FIEMUNANTTANTUNUANNIATFIUAMAINUINITVDS NAA.

nsinfindauniinig dwmdausnsana ns 073-532312,15135

NAN1SANLUIY
/1AT99Y wWmiane Jaynnauassn
K18, n.a. 0. Iasung 2
2. wmsgrunisliuznasmaly (Overall Standards)
2.1 awsadelniifulaZesas 90 wasan laifioandn 90%| 100.00% 100.0% #DIV/0! 100.00%
seuulnihdados Tuannafildiunds
aniiu nsalgniau
- ansatgliAunglu 4 v, (rd) 149 140 0 289
- frelWAuiuni 4 v, (a%) 0 0 0 0
2.2 sasauftladedesSeuluGaausesiuln liidesndn 95%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
18%auay 95 nelu 4 weuGaassudu
awanwalonys)
- anansauiludedeasyuver Ll
el 4 Weu (39 0 0 0 0
- unletefossuuvasldlng
Aund 4 deu (Sea) 0 0 0 0
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NANTIANLHUY
/1AT99Y wWmiane Jaynnauassn
1.8, W.A. .. lasuna 2
2.3 nsumiglniiiléas
2.3.1 gl lumnvuuneumheynideu Litesndn 98%|  100% 100% #DIV/0! 100%
NNINY
- grAmheliffldsdmniiou (51e) 22,062 22,119 0 44,181
- Sunudld i luassuuniomn (510) 22,062 22,119 0 44,181
2.3.2 glilwiluenidioseumiie ynkeu nsie 100% 100% 100% 100% 100%
- sudmhelwihilisimndiou (:e) 14,324 14,348 0 28,672
- Swudldlwihandestomn (310) 14,324 14,348 0 28,672
2.4 Foddduudmianlwilunsaniiou Laitfoandn 95%| 100.00% 100.00% #DIV/0! 100.00%
laitianinFouaz 95
- Foddluudsmdalndlrruglalai (@) 36,386 36,467 0 72,853
- Sruadluudmilenlwihiomn (51) 36,386 36,467 0 72,853

WUt 2/11




FIEMUNANTTANTUNUANNIATFIUAMAINUINITVDS NAA.

nsinfindauniinig dwmdausnsana ns 073-532312,15135

NAN1SANLUIY
/1AT99Y wWmiane Jaynnauassn
K18, n.a. 0. Iasung 2
2.5 nautaiesFauangliluii ndswinld lsifoandn 100%  100% 100% #DIV/0! 100%

SuAn3ee nmelu 30 Jusinnis Lidesndn
Sowaz 100

- anunsanauAauvellnih 3 17 0 20

el 30 Jwihnms ($ea)
- nounuYaIg Ll 0 0 0 0

{Fundn 30 fwims (5es)
2.6 nautadosFeuangldlvimalnsdun
(call center) el 10 U
laitfaandn Seeaz90
- @ansanauuveIE gl
el 10 unil
- moumaNvelgluih

WAUNIY 10 W

lsifaenan 90%

aumilsdaiaud mu.(u)

527/ 2561 a.3. 25 1.8, 61

1399 $18UHANTSANDUIUAY
UINTFIVANNINUINNG S18LhBY
Tuvhde Call center laifas
F18uNa Wws1g naU. Tanans

ANLTUIIY 910 AU
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NaN1IANTEUY
/1AT99Y wWmiane - Jaynnauassn
1.8, G 8. lasuna 2
3. wmsgrunisliuinnsiinisiwdnguuseiufugld
IWi1vee niA. ( Guaranteed Standards of
Performance)
3.1 Amun Wi
3.1.1 msudavesulyliharsvtiiteufifam s
Wi (Planned Outage) E?Wﬁ%’u;ﬂéé’ﬂvﬂﬂﬁﬁamﬁﬂ
WiauUasuunTINiufaws 300 kVA Fuly
gnLIu NItlgniau
msudeuly 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- wisvadulihalmih
lideundn 3 Tu (519) 0 0 0 0
- wawarulihamth deundt 3 Tu (319) 0 0 0 0
n1UgURAIY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- UjtRnwiunusseznafiudld (5e) 0 0 0 0
- ldanunsauURnuriunussegia 0 0 0 0
Audaly (519)
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NANTTANTUIIY
/1AT99Y wWmiane Jaynnauassn
K18, W.A. f1.0. Tasuna 2
3.1.2 maudludymlniey dmivgldlaioly 100% HDIV/0! HDIV/O! HDIV/O! HDIV/O!
UAAUNAYEOIINgRATNTTUTIRRG
nifoutasunasauifusious 300 kVA Tuld
gnLIu NIalgniau
- unledgmlaiisu aelu 24w (579) 0 0 0 0
- whladgmladeu Ay 24 . (519) 0 0 0 0
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NANTTANTUIIY
/1AT99Y wWmiane Jaynnauassn
K18, W.A. f1.0. lasuna 2
3.2 szezamigualdlwiiselmiveldlui
(SudaanSuiidueldlnindrsztuuas
UftRnulauluasufiau) nediiiszuy
ImgnToustiuan
3.2.1 SHUULIIAUA (380/230 Taad)
3211 fuoldlwihiivefassdinesvuialaiiu
30 woud 3 Ll
- \wadiag 100% 100.00% 100% #DIV/0! 100.00%
nelu 2 Jwihns (579) 33 14 0 47
Wi 2 Jwihns (57) 0 0 0 0
- uBnLUALiies 100% 100% 100% #DIV/0! 100.0%
nelu 5 Jwihns (579) 49 74 0 123
Wi 5 i (57) 0 0 0 0
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NANTIIANEUITY
/1AT99Y wWmiane Jaynnauassn
138, .A. 0. lasung 2
3.2.1.2 feldlnihilvedndadinosuuaifuni auniaderanii na.(3u) 527/ 2561
30 wout 3 wia 8. 25 0.0, 61 1309 eOUNARLEUIUAY
- LnEiag 100% UINTFIUANNINUINNT SI8LhBU
nmelu 2 fwihns (5) Lifees189uNan ALY NsveRnds
Wy 2 dwihns (51e) Amosvualiunii 30 A 3 g luaaiilios
- UaNLUALIBY 100% Wag UanLUALIDY
aelu 5 Jwihnms (1)
WL 5 Jwins (579)
3.2.2 SEUULSIAUGA(22/33 1Ad)
3.2.2.1 wilsudasvuinsmnuldiiu - 250 1adle 100% #DIV/0! #DIV/0! #VALUE! #VALUE!
ety 35 s (579) 0 0 XX 0
AW 35 UYns (518) 0 0 XX H#VALUE!

WUt 7/11



FIEMUNANTTANTUNUANNIATFIUAMAINUINITVDS NAA.

nsinfindauniinig dwmdausnsana ns 073-532312,15135

NANITANLHUIIY
/1AT99Y wWmiane Jaynnauassn
K18 W.A. 5.0 Iasung 2
3.2.2.2 RBLUAUUATINAUAUNT 250 1AL 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
uelsiiAiy 2,000 LA
nelu 55 Jwins (519) 0 0 0 0
Wi 55 Winis (57e) 0 0 0 0
3.3 svezaInevauaiifldlnihiesvevse
Saaeu
3.3.1 nslouderldlvihuazmsomsiuaey 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nanUsziunslalni
mely 15 Twihms (57e) 0 0 0 0
Wiy 15 Juviims (57w) 0 0 0 0
3.3.2 mydneaundnysziunislglnih 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 3 Jwihns (519) 0 0 0 0
Wiy 3 Wi (579) 0 0 0 0
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NAN1SANLUIY
/1AT99Y wWmiane Jaynnauassn
K18, n.a. 0. Iasung 2
333 nanseaeudedesdeu eafusedu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
usesruld waglwinsensu
- wudldlih aelu 5 Fwims (5ne) 0 0 0 0
- wudldldh Au 5 fwihms (5e) 0 0 0 0
3.3.4 nsnsvaeutedosdumientunsen 100% 100% 100% #DIV/0! 100%
wSeatamielnihuarluadasutualin
- aynaasuvsednsdear Lyl 5 5 0 10
nelu 5 uvihns (519)
- nyaasuvsednsdear Lyl 0 0 0 0
WY 5 winnig (579)
3.3.5 M3deuAuAIuInIg (Luﬂia‘jﬁ;ﬂ%lw%amﬁﬂ) 95% #DIV/0! #DIV/0! #DIV/0! #DIv/0!  [Tunsdldl nvla. Tlanunsasiumsveneian
nselglni Tnulglnile (addnaznsdilaginnw)
- sfiunsnelu 25 Fuinng 0 0 0 0 FednTudosdneduAuliiugldlni
- AHEUANTLAY 25 TUNINTS 0 0 0 0
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NAN1SANLUIY
/1AT99Y wWmiane Jaynnauassn
K18, n.a. 0. Iasuna 2
3.4 szezandnglnAundu nInignendagli
(SudaamnSuiigldlnindrsstunazufia
auaulvasudaw)
3.4.1 dldlwsedn
- aLElag 100% #DIV/0! #DIV/0! #DIV/0! 100%
amelu 1 Jwihnms (57) 0 0 0 0
Wwu 1 Wi (519) 0 0 0 0
- uaniuaLilag 100% #DIV/0! #DIV/0! #DIV/0! 100%
melu 3 Jwihns (519) 0 0 0 0
w3 Awihns (579) 0 0 0 0
3.4.2 gliluselngy 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
amely 2 s (579) 0 0 0 0
WY 2 Jwinnng (519) 0 0 0 0
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NaN1IANTEUY
/1AT99Y wWmiane - Jaynnauassn
1.8, G 8. lasuna 2
3.5 M3sneRuaiuiidnglaedavietuan 100% #DIV/0! #DIV/O! #DIV/O! #DIV/0!
auiifudseiuluszeziaaniidiuun
aelu 10 Jwihms (51e) 0 0 0 0
Wy 10 Jwihms (57) 0 0 0 0
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1. mmgmﬁmmrwﬁmm AWA. ( Technical Standard )

1.1 wmsguusasnliiniiqeanelnin (qeante - 21e)  Adaussdulninluszuy 115 13

whusnelunisantduns adiunisansiinlnesnenussdiulnin o qpaeanennanlildniuninsgin

anillwwhaasgldla 2 a1l ALAEILTIAY NANISIALTIAU
AAuN 12R1 Falena 3 g lanasgau laila
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FIENUNANITANTUNUANNIATFIUAMNINLTNFUDI NN wuunesy au . (nn.) 45 - 04/16
M5 IWigIuginNA AIUIAUSIENE
szaniAau wosNAN 2563
NIRTFIUAANINLETN928S N3 IidaunRniA
1. mmgmﬁ”ﬁumﬁﬁmm AN, ( Technical Standard )
12 wmsgruussaulninfiqnanslngi ( e - 118
Arousesulninluszuy 33 1wl (o4 qelaqeviklussunsming )

whusnelumssiiunms ssunisangliininainuausesuliin o apgeneynaaliliniuninsgiu

anufiTauIesY Fuideud [Aednuseiuiiinldne 3 wa| i | Ausei | mannstauseii o qaluszuusaming
aeu |@anilnein 4| agas @egnuh vuneaan visavsiaulag AN fignndlv| Adundoutas TAP Aruld Ifumsgn Tadler
7 328 2UNANNADNTY (NN, ) ASAUTIR (1) TR (Toasl) | adaudaaldnuusegs (1AR) 31.3-34.7 17 NIMIFIN
1 UINBINA 10 ﬁmmmmim‘wﬁﬂ@‘uﬁigﬁmﬁﬂ m.nzaIemile o ilee a.ussan| 10 1.8 63 | 34.00 238.00 3 19.64 32.00 -
T10/146 47-000106/50 KVA 18.00 U.
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FIEITURANITAN Lﬁumumummgmqmmwu’%msmm nwa.

s IWWIdUYENIA AAUIRUSIENE

szaunau wornAN 2563

NIFTFIUANINLENI28S Ng INANdauninA

1. mmgmoﬁ”mw’wﬁmm WA, ( Technical Standard )

4

1.3 wmsguusaanliiiiqaanelnidn (qpide - ane)

[ %

Avausssu AN Tuszuy 220 Taasl

whusnelunisaniums atiunisans inlnesnsusaduliin o qpterannanlildnuninsgin

wuuWesu 21, (un.) 45 - 04/16

ADUNTALIIAU

ANAALILLIIFU

T mau 1 HANNIIALTIAL
SFUT | Fo nviv 401,23 a0 fisalévia 3 g TAnmegu Tadlsy
( Toan i  MUNELATLANUMIIRLADT |, FreIzvinaaNnULa LA (31.)) ARSI (Tas) 200-240 a6 WA
1 131594 ﬁ’mmLiﬂzmim{uﬁﬂ@uﬁigﬂuﬁﬂ F.NZQ78LULe .1199 4.14315914 10 H.¢1. 63 AN= 231V 230V -
T10/146 47-000106/50 KVA 3zgizuinganudiaiilad 200 lups 18.00 1. BN =230V
CN =229V
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FIETUNANITANLUUITUATNN mgmqmmwu?msmm nwa.

M5 IWWIdUYENIA AIUIRUSIENE

szaumaau wornIAN 2563

NIFTFIUANINLENI28 Ng INANdauninA

1. mmgmoﬁ”mw’wﬁmm WA, ( Technical Standard )

4

1.4 wmsgrunsasnliiniiqnanelnidn (qpide - ane)

[ %

Arausssu AN luszuy 380 Taasl

whunsnelunisaniums atiunisans inlnesnsusaduliin o qpterannanlildnuninsgin

wuunWasN 1. (en.) 45 -05/16

ADUNTALIIAU

U 1Ay 1

ANAALILLINFU

NANTTIALLINALS

gduT | Fe v du1,2,3 180 fisaléva 3 wia TAnmsgu Tadlsy
( Toan i  MUNELATLANUMIIRLADT |, FreIzvinaaNnUsaLLag (3.)) ASAUIR (Tas) 342-418 19as WA
1 13154 ﬁ’mmLiﬂzmim{uﬁﬂ@uﬁigﬂuﬁﬂ F.NZQI8LULA .1009 4.14315914 10 H.¢1. 63 AB =398 V 391V -
T10/146 47-000106 /50KVA Fzgizsinganudaiilas 250 «. 18.00 1. BC =39% V
CA =378V
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