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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nsinfirduninin Saiausisana ns 073-532312,15135

Nan1sAHiueIU
nu/lAseau Wnane Ugywnguassa
3.0 .. .. lasund 1
2. ipsgumsliusnsialy (Overall Standards)
2.1 a@wnsavelniiauldiesas 90 wasan laifawndn 90%| 100.00% 100.0% #DIV/0! #DIV/0!
szuulnindadas tuannandilasunds
aniiu nssignidu
- ansasnelWduniely ¢ v, (ad) 46 99
- Srelilfwiun ¢ v, (ad) 0 0 0 0
2.2 awsaudlededesSeuluGesuseiulni laitioandn 95%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
18%awaz 95 melu 4 WeauGesFauiu
aganwaionys)
- annsauntetefoueuvelyluih
melud dou (309) 0 0 0 0
- unlvdeeussuvesldlnih
Aund 4 deu (599) 0 0 0 0
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nsinfirduninin Saiausisana ns 073-532312,15135

NAN1IALEUGIUY
nu/lAseau Wnane Ugywnguassa
.. .. 1.0 lasuna 1
23 masumglniitliase
2.3.1 gl luwasuunsumheyniieu Livesndn 98%|  100% 100% #VALUE! #DIV/0!
NNINY
- rumhgliihildatmnifeu (3e) 21,961 21,993 XX 0
- Sl lwessuuniman (518) 21,961 21,993 XX 0
2.3.2 gl luwaiiessunie yavieu ynse 100% 100% 100% 100% 100%
- gruAmhgliihildatmnideu (:e) 14,261 14,278 XX 0
- ﬁi’ﬂmu@%‘lﬂ/\lﬁwm@aqﬁy’wm (579) 14,261 14,278 XX 0
2.4 Fodslundmialwiluudazidon lsitfosndn 95%| 100.00% 100.00% #VALUE! #DIV/0!
liitfesninouaz 95
- Snddlundaidenluih il () 36,222 36,271 XX 0
- Srundundmidanliiidame (ne) 36,222 36,271 XX 0
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nsinfirduninin Saiausisana ns 073-532312,15135

Nan1sAHiueIU
nu/lAseau Wnane Ugywnguassa
3.0 .. .. Tosuna 1
2.5 maudefeassuangldluin naeinld lsitfosndn 1009 100% 100% #VALUE! #DIV/0!
suAisas melu 30 Juvinnis lideendn
fowaz 100
- annsanauAauver il 2 2 XX 0
melu 30 Swins (3eq)
- peuAnNvesldlnih 0 0 XX 0

Auna 30 Juvhms (3e9)
2.6 nauteiaaFsuangldlnilmadnsdnd
(call center) anglu 10 u
Tsidaanin 980290
- annsanauAuveIRliliih
el 10 ui
- peuAnNveldlnih

LAUAIN 10 W

lsitiaenin 90%

aumilsdeiaed nad.(au)

527/ 2561 @a..25 3.8, 61

1309 $1BUHANIA NI
UINTFIUANNINUINT TELFoUY
Tusive Call center laisiag
18URa s MY, ToRans

ANTUIU 9010 AU
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nsinfirduninin Saiausisana ns 073-532312,15135

NaN1IATIUY
nu/lAseau Wnane Ugywnguassa
.. NN, i.a. lasuna 1
3. anpsgrunsliuimsiinisiwinuussurugld
IWi1vae AW, ( Guaranteed Standards of
Performance)
3.1 Auawlni
3.1.1 Msudsvedulwihdrmiiileu iRy sy
wiu (Planned Outage) dvsufldluiinifings
pfoutasnunsiufiuiaug 300 kVA Fuld
gnvIU NIeiRNLau
msudeivlu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- wdwedulninarwmih
Liitleendn 3 Tu (318) 0 0 0 0
- wwedulninarmi Weendt 3 Ju (378) 0 0 0 0
msUjufny 100% HDIV/O! | #DIV/O! |  #DIV/O! HDIV/O!
- JfiRnwiunusyeznafiudsld (s1e) 0 0 0 0
- BannsaufURnuiuaussesian 0 0 0 0
fudsly (510)
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nsinfirduninin Saiausisana ns 073-532312,15135

NANITATEUIU
nu/lAseau Wnane Ugywnguassa
3.0, .. .. Tosuna 1
3.1.2 msudlulymiihdy dmivgldlaiily 100% HDIV/0! HDIV/O! HDIV/0! HDIV/0!
Léummmmam%amqmamﬂimﬁam&gq
wifoudasuuinsaniudaus 300 KVA Fuld
gnvIU NIeigNLau
- unlatamlaiiau aelu 24 au. (519) 0 0 0 0
- udlatamlndheu Ay 24w, (579) 0 0 0 0
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nsinfirduninin Saiausisana ns 073-532312,15135

NaN1IATIUY
nu/lAseau Wnane Ugywnguassa
.. NN, i.a. lasuna 1
3.2 szezaigualdlwiiselusiveldlni
(GudaaniuidualdlnindrssRuuas
UftRnuleuluasudiu) nsdliissuy
Imienwiauaguan
3.2.1 SEUULSIUA (380/230 Taad)
32.1.1 fueldluihiivefndafimesuunaluifiu
30 woud 3 wla
- Lwniiag 100% 100.00% 100% #VALUE! #DIV/0!
aely 2 Jwinis (5w) 20 47 wx 0
Wy 2 Jwhms (5) 0 0 XX 0
- uanLuALiag 100% 100% 100% #VALUE! #DIV/0!
melu 5 Jwhns (57e) 43 60 X 0
Vw5 Jwihms (5) 0 0 XX 0
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nsinfirduninin Saiausisana ns 073-532312,15135

Nan1sALHueU
nu/lAseau Wnane - Ugywnguassa
30.0. .. i.a. lasund 1
3.2.1.2 ﬁma‘l%lﬂﬁwﬁﬁuaamﬁgaﬁma%mm@Lﬁumh muiladeiauil nau.(au) 527/ 2561
30 woul 3 Lia a2, 25 1.8, 61 1389 BAURARLIULUAY
- wallag 100% UINTFIUANNINUING T18LFY
melu 2 Twihns () TiideesnonuNansAdnay Nsvefnds
W 2 Twsihas (579) TmesyuIaiundl 30 A 3 wa Tulwaiios
- uanLuALiag 100% WAL UBNLUALLDS
amelu 5 Twihns (579)
AW 5 Ui (51e)
3.2.2 SYUULIIRNUGA22/33 1A7)
3.2.2.1 nlsuUasruinsauiuldiiu - 250 1Adie 100% #DIV/0! #DIV/0! #VALUE! #VALUE!
nely 35 Juinig (579) 0 0 XX 0
AW 35 UYn1s (579) 0 0 XX #VALUE!
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nsinfirduninin Saiausisana ns 073-532312,15135

NANITALLUIIU
nu/lAseau Wnane Ugywnguassa
3.0, .. ai.0. Tasuna 1
3.2.2.2 wilonUasuunaTiuAuiuni 250 1A 100% #DIV/0! #DIV/O! H#VALUE! #DIV/0!
ugilaitAu 2,000 LA3Le
ety 55 Juviinig (579) 0 0 XX 0
Wy 55 Awinnis (579) 0 0 XX 0
3.3 szezamavaussiiidinihiecvenie
faaseu
3.3.1 msleudeldliifiuagusensivasy 100% 100% #DIV/0! #VALUE! #VALUE!
nanUsziunslalaii
aelu 15 s (919) 8 0 x #VALUE!
Wu 15 Awins (51) 0 0 XX 0
3.3.2 N33efAumanUsziunislalngi 100% #DIV/0! #DIV/0! #VALUE! #DIV/0!
melu 3 Awihng (51e) 0 0 XX 0
Wy 3 wihnig (519) 0 0 XX 0
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nsinfirduninin Saiausisana ns 073-532312,15135

Nan1sAHiueIU
nu/lAseau Wnane Ugywnguassa
3.0 .. .. lasund 1
333 nisniadeutedeusou efusesu 100% #DIV/0! #DIV/0! #VALUE! #VALUE!
ussrulndlh waglwirnsznsu
- wugldlih ol 5 Fwhnis (51e) 0 0 %X #VALUE!
- wugldld Ay 5 Jwihns (5ne) 0 0 X 0
3.3.4 n1snadeudeseasouieiuniseny 100% #DIV/0! #DIV/0! #VALUE! H#VALUE!
wdeainmhelniuazluadasudualih
- ayvaeunseRndaf Lt 0 0 “x #VALUE!
melu 5 Twinis (59)
- pvvdeuviseRnserllnih 0 0 XX #VALUE!
AU 5 UYNg (579)
3.3.5 nstreduAuduims (unsaiifldlviihenian) 95% 100% 100% #VALUE! #VALUE!  [lunsdld nwa. Tdanunsasifiuniseneian
nnsvaldlaiin Ttuglglndle (Linaensdlaginm)
- glunsnglu 25 Fuvinng 20 25 XX #VALUE!  [Fadndudesdneduauliiudldlnd
- AWHUNITIAY 25 TUNNANT 0 0 XX H#VALUE!
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nsinfirduninin Saiausisana ns 073-532312,15135

Nan1sAHiueIU
nu/lAseau Wnane Ugywnguassa
3.0 .. .. Tosuna 1
3.4 szaziiandnelnAundu nsnignendnglniia
(WudaanFuigldlnirdsstunas U ua
auitauluasudau)
3.4.1 fldlvisedn
- alias 100% 100% 100% #VALUE! #VALUE!
melu 1 Juihns (57) 5 5 XX 10
WY 1 Wiins (37w) 0 0 XX #VALUE!
- uanAlias 100% 100% 100% #VALUE! 100%
nmelu 3 Juinig (57) 15 10 XX 25
WY 3 uvnis (57e) 0 0 0 0
3.4.2 glolniselng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 2 Jwhns (1) 0 0 0 0
WL 2 uvinig (518) 0 0 0 0
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nsinfirduninin Saiausisana ns 073-532312,15135

NaN1IATIUY
nu/lAseau Wnane - Ugywnguassa
.. NN, aL.0. lasuna 1
3.5 m3deuanfuiidelasdaniotuan 100% #DIV/O! #DIV/0! #VALUE! #DIV/0!
muiisudsziulusseziaaitivun
aely 10 Juvhms (57e) 0 0 XX 0
Ay 10 Juvhinig (51e) 0 0 XX 0
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