i”lﬂ\numamséhtﬁmmmNmmgmqmmwﬁms 289 WA .

nstlihdugiicedaniousdng we 3 mald Uszinday

1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 wespuusaulihigeneluih (enize-une)

1.1.1 wseoulwihluszuu 115 103

sunan U 2561

aoiilwihaaasfldlu

(zadouilsznauns uaziiag)

W wau U
LR

[

MIOUIIOU

ANRIYUTIAY
nialena 3 wla

(1@2)

HANITINUTIOY

Taumsgu

109.2-120.7 t@7.

Tailaaasgu

Taisi




FTNHNUUANIANUHUNIUMNMINTFIUAMNINUIMST 29 nHln .
msllihdmgiimedinioundnag we 3 mald Yszindaw  sunen 2561
1. mmg’nuﬁmmﬂﬁﬂ (Technical Standard)
1.1 wespuundulwihiigeneluwih (edide-ne)

1.1.2 wseulvihluszuu 33 103 (a y9laganikluszuudimire)

3

ST I AR Fu iau U] Amdauseauiiialans 3 wli drumia|  Auseey  |HanTiausea a nluszuuIvINg
saui|aondiliha| 93|  (Faaowdi, wanawuian vianaiawlas, e | digondia | didumiauiag Tap | ddnnald | lénasgu Wil
szgeHININgoIHY (nN.) ) idauseeud (a3 | druusesr(Taan) miaulaPpuusaga(tni) 31.3-34.7 1A) HmnmI
1 UTNBINA 8 |thuilesuile (uen) a.TanReu o.iips v.ussna 13.12.61 33,70 396,64 3 32,72 v

T8/106 PEA 26-0073728 3zozvanniouilag 18.30U.

6 N4.




swmmmamsﬁﬂLﬁmmmmmmg"mqmmwﬁm‘s a9 nia .

msllihdugiimedimioundng we 3 mald Uszdndaw  sunen 2561

1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 wespuusiaulihiqeneluih (enize-ue)

1.1.3 ussoulwihluszuy 22 w03 ( yalaganiislussuudmie)

i aait lwihe

NI

F0IUNIAUIIAY
(Fadouh, nangauLe) vIaniaudas,

szggRNMNg0IHY (AN.) )

W au U

[

ANRIIULIIAUNIALaNT 3 il

AU

381

[y

NIALLTIN U]

= =
NaDIU

(@)

Hounsawdag

muusacn(Tan)

Tap

AITIAY

HANITINUIINY 0 ﬁ;ﬂiuszuuﬁmmﬂ

A o Y
nenule

malaulaguusIga(tad)

Tawnasgu

20.9-23.1 1@

Tailaanasgiu




'31mmmam'w‘hLﬁmmmummgmqmmwu%ms 2849 na

mﬂw‘iﬂwahugﬁmﬂf{i’wi'musw%ma e 3 Male Uszandau sunenil 2561

1. mmgmé’mmﬂﬁﬂ (Technical Standard)

1.1 waspuussaulnihigenelnih (afize-ae)

1.1.4 wseeulwiluszuu 220 Taav

o N W waul | Anndsusieu HANITIAUIIAU
R F0IUNIAUIIAU R -
aaun | 7a nvlvl.1,2 I8N alans 3 wa | lawesgu |, .
. . . Taileaasgiu
) = A a 4 1 v = o [ o 14 a9
( FBENUN, BIULULEINIBNLEBT, JzazrNNBNaulad (3.) ) | MeuNaU (Tmn) 200-240 Lav
1 usna  [thuiles il (wen) a. lanfeu eifiod 9.u513Na 13 5.91. 61 244 v
T8/106 PEA 26-0073728 282119910 %i%0u1/aq 100 3. 18.301.
Y 1 g’l a \/
2 mnly  [Thumdy u.e 9. 019umet 9.010 10 2.u515 N0 10 5.91. 61 226
WA T08/s-48  Fuzv1anInvdeuas 0.75 was 17.304.
3 suy  [uliseaulsesupeun - - -
A = o =)
4 soiene | ludseanulszduden - - - -

31mmmam'w‘hLﬁmmmmnmg"mqmmwu%m's 2949 AN




mﬂvxlﬂweimgﬁmﬁa‘i'wi'ﬁmsﬁna e 3 Mabe Ussandaw sunanil 2561

1. mmsgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 espuusieulnihinedeluih (yenze-ne)

1.1.5 wuseeulwilussuu 380 Thav

o . W waul | AnRdsuseu HANITINUIIAY
R F0IUNIAUINAU O -
aauh | 7a anw.1,2 nan malans 3 wla | lamasgiu .
Py y W . 3 e , | bilasnasgu
( FBF0IUN, BIBLULFINIDNLEBI, JzazrNNBNauUs (§.) ) | MILIIOU (Thav) 342-418 Tav
a 9 A %\-’I = A Aa /
1 us1sng  |thubestde (wen) o lanAeu 9.809 2.U5153Nd 13.Nov.60 388
T8/106 PEA 26-0073728 5¥8211991n13ot)ad 100 u. 18.30U.
9 1 g’/ a
2 mnly  [1umaY 1.6 2.0 YUN9 8.0 11U 3. UNTNE 10.Nov.60 391 4
IHa T08/s-48  Jeazv1anvdeuilas 0.75 was 17.30W.
3 FEIINE lifiseanulszsuden - - - -
A = o A
4 30LEY lifisreanualszsudon - - - -




FIENUHANTANTUNUMNNIATFIVAUNINLENFIRS AW, 1UR.3 Uszdpau funau 1l 2561

ng. 15135-15167 , 073-532312

2. mmsg'mmﬁﬁu?msﬁq"lﬂ (Overall Standards)

. NANTALLUY
nulnasanu huane tlywialassa
A.A. gl £.0. TAsuNg 1
2.1 gansaangliirfulasasas 90 nasan laifioandn 90% | 100% 100% 100% 100%
szuulWddndas duannainlasuuds
8L NsalanLa
- anunsnang WAy 4 9.4, (AF) 17 35 25 77 e daya na.usgang, nia.e.mnly
- ag ARG 4 1.0, (AF) - - - 0
22 awsannlatadaadauluEansaaulnidn laiflaendn 95% | 100% 100% 100% 100%
lasasas 95 nely 4 thauEasiFauily
ANEANHANLS)
b4 v v al 6 YV v
- anunsnufiladeteseuaefldnil
Aol 4 ey (Fe4) - - - 0
- uifladiefesBGaueclEinin
AUNIN 4 1heu (i59) - - - 0




FIENUHANTANTUNUMNNIATFIVAUNINLENFIRS AW, 1UR.3 Uszdpau funau 1l 2561

ng. 15135-15167 , 073-532312

2. mmsg'mmﬁﬁu?msﬁq"lﬂ (Overall Standards)

NANTAN U
nulnasanu huane tfyugiassa
A.A. .. 8a. | lasuna 1
23 mauuiaslWiitldase
2.3.1 {l i lwangsuumgumisennisiew Taifieundn 98% | 100% 100% 100% 100%
NNIe
- ﬁquﬁquﬂqalﬂ%qﬁﬁ@?ﬁﬂﬂLﬁ@u (3721) 35.655 47.665 49.089 132,409  [unnewin daya nWa.usdang, na.e.mnlu
- fimqué’ﬂ?ﬂﬁ/\lﬂummuuw{mmm (3781) 35.655 47.665 49.089 132.409
2.3.2 AN lwaniasaumniag ynineu ne 100% 100% 100% 100% 100%
- ﬁmﬁﬂmifml%l%ﬁi%@?mﬂLﬁ@u (3781) 15.551 20.686 22,649 58.886  |uaneinn diesa nvla.usiaana, nla.e.mnly
- fimmé’il%iﬂ%tmmﬂfmﬁimm (3781) 15,561 20.686 22.649 58.886
24 dnddluudaniian Wi luudasiau Taitleandn 95% | 100% 100% 100% 100%
ldtiaaninfasaz 95
- dngelud i WA FTUEF AN (10) 51206 68351 71738 | 191295
- Sunluwientien lWvame (5181)




FIENUHANTANTUNUMNNIATFIVAUNINLENFIRS AW, 1UR.3 Uszdpau funau 1l 2561

ng. 15135-15167 , 073-532312

2. mmsg'mmﬁﬁu?msﬁq"lﬂ (Overall Standards)

NulAseanuy

NANITANL L UIY

EX
tunng
f.A. w.el. f.0.

Tasuna 1

tlywialassa

25 pavdadasFauandldliih wasanla
FuAiFas melu 30 Auving Tatiasndn
Fasaz 100
- dnunsonauAInINTeeE I Iniih

nalu 30 dunnnsg (Gl‘ﬂ\‘i)
- pauAnINeE Wi
N9 30 Funnnig (f'i'm)

2.6 paudasaisauangldinimadnsdna
(Call Center) nnerly 10 w1
laitaaninfasas 90

- dnunsonauAInINTeeE 1 Inii
malu 10 i
- mauAnINeE 1 E Wi

(AUN91 10 WA

100% | . % | coeennn Y% | coeennn %

laifiaeindn 90%

wiada Call center nAglwHam
I
lsifinanenung ez natl.

Weianisantinanu ann numn.




FIENTUHANTANTUNUAINNIATFIUAUNINLETNNTIRY NWN.A.UFIENE Uszdaau sunan 1 2561

Tns. 15135-15167 , 073-532312

3. mmsgrunslviinsfimsinihiudszdudugldlninans nWa. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulasenu Whuana yugiassa
A.A. .2l 8.A. | lesund 4
3.1 aumwid#n
3.1.1 maudsresulnfihaaamdinfiedf R mu
W (Planned Outage) éiw?ut’gﬁl%ﬂaw?ﬂqﬁﬁmsﬁ
el aLNATINAUAILA 300 KVA 3l
ANLAU NILRNIAY
nsuasnu b 100% 100% 100% 100% 100%
- whsresulninasaniin
Tafiendn 3 9u (9e) 1,00 0,00 0,00 1,00
- wiarasu N a%9ntin fieeandn 3 U (38) . _ . 0
M5 iRy 100% 100% 100% 100% 100%
- ﬂﬁﬁﬁmuﬁummwmmﬁLL%WS (51%) 1,00 0,00 0,00 1,00
- lsdmnansadfimnuiunnszazioa
Audals (3ne) - ] _ _




FIENTUHANTANTUNUAINNIATFIUAUNINLETNNTIRY NWN.A.UFIENE Uszdaau sunan 1 2561

Tns. 15135-15167 , 073-532312

3. mmsgrunslviinsfimsinihiudszdudugldlninans nWa. ( Guaranteed Standards of Performance)”

NUNTATINU

wunns

NANITATLUUIU

f.A.

.8l

f.A.

lasunad 4

ymailassa

3.1.2 nsufilatlagmnilnay dausudlE il
LIANALNAYTDLIFYAAANTTHNRAR
v v o ' rd
ULauLAIIUIATINAUAILA 300 kKVA 21l
¥ = a
N Netigniauy

- uhlatToym sy nnalu 24 9w, (37a)

- uhlatfygm ey w24 g0, (318)

100%




FIENTUHANTANTUNUAINNIATFIUAUNINLETNNTIRY NWN.A.UFIENE Uszdaau sunan 1 2561

Tns. 15135-15167 , 073-532312

3. mmsgrunslviinsfimsinihiudszdudugldlninans nWa. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulasenu Whuana ovaddssa
A.A. .2l 8.A. | lesund 4
3.2 szaziaaigualdlniiaelusiaaldlnil
(FudpanndungaaldiniihdrsziRuuas
ﬂg‘jﬁﬁmmﬁau'lmmuﬁw) nsaldsEUL
AMUUIENSANDEUAD
321 STULLIAUAN (380/230 Thas)
3211 fael¥lwinfuefnfafinesaunliiu
30 wanil 3 s
- LUALEAY 100% 100% 100% 100% 100%
ety 2 Jwinie (37e) 17 40 21 78 uNeme daya nA W84, na.e.n1n
WY 2 dunIng (918) . _ - 0
- WANLUALEAY 100% 100% 100% 100% 100%
el 5 Juninig (9ne) 21 64 41 126 UNE6) Taya NWA.u31E908, na.a.A Ny
N 5 uning (51e) . _ . 0




FIENTUHANTANTUNUAINNIATFIUAUNINLETNNTIRY NWN.A.UFIENE Uszdaau sunan 1 2561
Tns. 15135-15167 , 073-532312

3. mmsgrunslviinsfimsinihiudszdudugldlninans nWa. ( Guaranteed Standards of Performance)”

NAN1TALHWIY
NulAssnu g ifymailassa
5.7, .8l 5.a. | lasuna 4
3.21.2 ﬁ}m@ﬁiﬂ%ﬁmﬁm{iﬁme’mmmﬁuﬂdq
30 wanil 3 wa
- ALY 100% - - - - lai0491 89N URANIATINTI NNTTRARS
nely 2 Jianig (91e) - - - - Awmafaunaiungd 30 A 3 wa lwamiies
N 2 dunIng (31e) . - . _
- UBANLUALNAY 100% laid04989TULAN 2T NNITRARS
el 5 Juninig (sne) - - - - Amefraniundd 30 A 3 Wa wanLumLNes
WY 5 dunIng (918) . _ . _
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 nilautlasrunasaniuladiie. 250 1Adie 100% | v % | oo % | oo % | e %
el 3sduninig ey o
Wy 359unanas sy b o o




FIENTUHANTANTUNUAINNIATFIUAUNINLETNNTIRY NWN.A.UFIENE Uszdaau sunan 1 2561
Tns. 15135-15167 , 073-532312

3. mmsgrunslviinsfimsinihiudszdudugldlninans nWa. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulagenu Whuane ifymailassa
A.A .2l 8.A. | lesund 4
3.2.2.2 pdlautlasuunnsniuiiungn 250 1ARLe 100% | coonn. % | .l % | e % | ol %
wsladifin 2,000 1ATLE
meluss dwine e) |
MW 55 dwinnag ey b o
3.3 sraziammauauengliinihfasavie
Fa4lseu
3.3.1 msteudied ¥ iniuazidenisulasy 100% 100% 100% 100% 100%
nandsziuns 1 wiin
nely 30 Junnnig (9a) 9 10 2 21 UNeme dasa nA W84
WY 30 dUNINg (978) . _ . _
3.3.2 N3anaAunantseiuns 1 win 100% 100% 100% 100% 100%
Aely 20 Ui (519) 3 7 2 12 UNE6] TayA NWA.UI1ENE
N 20 dunInng (51e) . _ . 0




FIEMUAANITANTUIUAINNIATFIUAMMINLENITIRY NWN.A.UTIENE Ussanhiau sunan Tl 2561
Ins. 15135-15167 , 073-532312
3. mmsgrunslviinsfimsinihiudszdudugldlninans nWa. ( Guaranteed Standards of Performance)”

. NANITAILEUIY
nulAsesnu huane ymailassa

B.A. .2l 6.0 lasunad 4

3.3.3 NN9AIARALARIDTEIN NeUTYAL 100% | ..o % | oo % | oo % | i %
WAl waglwilnnszwiy
- N el 5 duianng (9a)

-wu i Au s dwims ey | | | e |
3.3.4 NsATIRARLdese BTN 78 100% | ooon. % | .l % | .o 73 %
iaasdnviag I Laz L5 U E1en Tk
- pIagaLvizanasiad 1 lWin
nmelusdwinone ¢ve) o
- pIagaLvizanasiad 1 lWin
WK 5 dunInig (31e)

3.3.5 N3 AURBANLENNT (ANL3NFULINEILR) 95% Tungaidn nnln. luaursaATiuNITIL LR
AntuNsidlflaendnesas 95 WU E 15 (lddraznsailasfiniu)
- aflumsnnalu2s dwinms | L | | Agaflufiesans Fuaulinug 14w

- AMRWANTIAYL 25 TUNIN1T




FIENTUHANTANTUNUAINNIATFIUAUNINLETNNTIRY NWN.A.UFIENE Uszdaau sunan 1 2561
Tns. 15135-15167 , 073-532312

3. mmsgrunslviinsfimsinihiudszdudugldlninans nWa. ( Guaranteed Standards of Performance)”

NUNTATINU

wunns

NANITATLUUIU

f.A.

.8l

f.A.

lasunad 4

ymailassa

3.4 szazwaianalWAunay nsaigneaansluidn

(WudnandungldiWidisztuuasd juin

mnauluAsudow)
3.4.1 {14 sendn
- ALY
agly 1 dunnig (508)
N 1 dunIng (31e)
- UANLUALNAY
mealu 3 Juninng (31e)
N 3 unIng (31e)
3.4.2 HllWaelug)
el 2 Juninig (51e)

N 2 uning (51e)

100%

100%

100%




Tns. 15135-15167 , 073-532312

FIENTUHANTANTUNUAINNIATFIUAUNINLETNNTIRY NWN.A.UFIENE Uszdaau sunan 1 2561

3. mmsgrunslviinsfimsinihiudszdudugldlninans nWa. ( Guaranteed Standards of Performance)”

NUNTATINU

wunns

NANITATLUUIU

.8l

f.A.

lasunad 4

ymailassa

3.5 nMsanaRkuAlsuNAnalnaT A AR

o [ o
ﬂ'\N'V]'iUﬂizﬂueluigﬂzlﬁﬂqﬂﬂ'l“uﬂ

Aely 10 N1 (31e)

i

10 dUNINT (578)

85%




