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' 'n'l'lu.2I , n'l'lu.1 n'l'lu.3 I11Al 
, 

tJ .... II ...:.:: Clli)1. ~1'U11J'!J£mm~fl'U\'l~lIIlJ~ ml~ 310 
 195 
 218 
 723
..,..., I , 
, 

• .. .. ~..1 tJ~" ~ ~ CoI. 2. 'il1UlU'!Jm~L !lU'Yl1l1lJ1~11 I'mu "fl119 \J 30 1U mH) 305 
 216
195 
 716 


I' 3, ';1U1u;;ma~~~!Juv!i.'I1lJ1~l1u~H1\Jl~.mvlu 15 'l'U (L~a~) 183 
 144
116 
 503 


'4. f\'.l131lhL~'il'lla~n1'.i\l~WI1Jll1!l'l.u .1~ -lU (~i1Vl1tO 90.2660.00 66.67 70.25
\--. '"" 

, .5. t!~~::wh~1Ii11\i\Jn1'.i (is 1 - is 2) !L~~4) 1
5 
 6 


. .6. ';1U1'U;;i1~El~11!JU;ro\l1~1\J11i\Jn1ml ~ 30 'l'U (I~a~) 1 
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L1f1U tI10. 

1. L1i1~LilI 

1.1 l'I1lJa~fi "1111 MrUY!29 6\11,1'11,1 2557 fJ~"ihJfVtl\-Q'~lJ\l1mt'VlBIl1'1'1m;lmUn" 
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• 1.2 1i11:.1I~,1~ fl'I1'hlilhil·ni-Qiifl1f1 vi '\'l.{n) 122/2~60 14 r.u -ru~ 24 LlJ'I:I1fl'U '2560 

","~i~flal:m'W1U'l'l\l'I'l'~iu~i1el~lItl111~"'Bil''\'lfl1~'M''{flfI,,;ra;£HL~flU~£H I1vitl. '[flflihnl",iI 
~Lflm:" '),.qIUlU ti''I'IuflIL1.I'.l~I1.qilfl'''l1IRelllellltl1IlWUNelfi1''I'l\J1II1'\ltltutl1~~jjBL~';jal1illl1," 
·f\1,u~"''S~l'Il1m~B~L;!lU'llB.q flvill. 'j''nIi't~(~~djjB.L;b.rtl'Srivlatl1l'lfl11'U~'I'I'1.fflf\'1;rma41~tl'll 
~ o'rill. 1'lW!flmhfl¢1Ui'\J1u L~~1"'Li1U111P1~'U~~fIIIRn1(mflii'll1I.LW 2) . 

2. ifiiLm~1.q . . 
~ . 

2.1 "ru;jYl'~1u'l'l\Jbu~i1B,'lJi"'11~lJl'I1J'I'I1Uon8 "L;"''I.l11ll\'VIiJll1'1'11ufl1nm111fflO'' 
;rm~L;f1U '8B~ mill.8 ~~flhI'lf-l tfl!lIi'l;tMi~ 

. ~n1'l:l'lJlJdi~ 112560 r.i1ai"uif4 - 5 'W~'tI.fl'ftll.2S60 flallI~141um.tmuciila"l 
'IJIfl1l'lU1l1Ul'Um~'Lilu.q11.lLilil'I'lumu~~a., (mflll11IlW 3) ti4il .. 

fl'rill. • 

fl~lu!l\lla~~~'I1'U'1'I'I111'1.llIUiia1\'i'\1l;8.~ia~lIa, l.L{lllL'I'"'VI1~~~\l1t:1liI 

) 


...: 


http:L~~1"'Li1U111P1~'U~~fIIIRn1(mflii'll1I.LW


-2­
, 

tlua1!JU 2560 

Lflua mn. 
I~&l O"t'lll.'; . 

i nYltl.a 
-1l'!0\l'.ha~11Jfi·1l\lun',91 1jJ~iiil ALYlll'h~8'11iiJl1'1'1n1"ru1S~1..fPlfl~" 

lJm1mJ 2561 .,:u *If -.I.... 
i 'lIm&ll1a1l11&l "'''I: 

fl1~\I~31f1~iI 2/2560, t.ilSi'Uil·lg Mn~'fIlJ 256.0 (lSnL'l'l'UUU 4) Wllmi4f1 g' 

ulaiu«20 nW1SU ~60 I (lSfle1mU'IJ. 5)1tNII"~iU"il'U'YI,u~~a, lfifhl'l':iN11'l!Ja:iLiil'lflU:li\~ 
1lm,rnuihm1 Li4s1~iia, jlf1~'lll!'mJrmml\j'a!lJ1na~;fu tl'lfM\ll'I11JL;fall1i1~a,.riNi\'1J''1~'l~ff•. 
·"fl~"1~. IIh\iS111/~1f,h ti'fI"I'111. ,] 'IIUl'llUntifl1111~1S-A'il'au~euf{1U\l~ n11UliItifl1UVI~'1" 
,11:mqliiil'llS\!. 0'l~:fi~1':iNi<ij1lLun"'8i'a4L~l'Iu;(11'1.fua8L~auf'lIrqlt':I~fI'I'U, Ll.RUr4"'fl':iti'U,UO'1'· 
fflfl'l'l;;ai'~4L'ltJutMs1;{841flfJ~\btiLt!uili':iR'll tl8n1,ii:f'UtJ'{4!1n'ti~'Uni't"''U'in1':iilii'IJS4 nTl.o, 
t1Ju2561 '4fl1wflli~4i3: I '. .' . 

. ! 

m~'t'll30 1V,h,m f1~tu 30 1\1 
- ~'Ii4L'f!Jlja;~ 
L~4ihu I11Il'tu ::I 'iu 

ilfllImv'l.u:30 .7umim 
(1'!1!Jft¥lOO) 

-;;llf'!l4I'1!JU~l\J 
uPl'Wi'matu 307u 
lbh!l)arrh11l!J~ 95) 

- fe{'!I4I'1!JiM'1'hl 
\],,1111110tu 15111' 

$E1I1" :;0 Vfl4 

i'e1Il~IWuih'W~mm 
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m'l~iI\J~\IItiB 

@"lvn'h ma'lu 
5 imi1fl1'l 100% 

9lrnlllmml!Mi~~ 
mat'll 5 ;'11 milt'll 5 111 

(71llmti 100) 

1J 
,~o~~~~qn~I~'~i~mnV1~M~m~4~!~U~~~~~:~~ 
3) fI"''nlm'll~ru''l'rn5'rfln1'itEl;g4L1tnl'l!i!.l'l n'l'lll. 

. 4) (IMri"Chat)
• 

,S) ffl1tI"fuUI~tun'SNilm~1U1ftl~a'!ll{ll1~i'!M 


?) uwwa;'~L1'ile1~I~m..l~11lJI~m1IiflfiiJ~l:ng~!L:S~ft'lU,LRf\1'S 


7J UfjmT~mw1'lJ01'SW!rrm~g~<fg.:a'IJll!.lfle~('U'MPVl8Ua\L~l'llEl , 
'iJ3lit~'tIl''VI\J~un1~ifl7N'1MJ O'N e-One P~l Servlc::e ·mMi1~an'lf~iu~~u.1>i 

\l 2558 t«9\a\J8'Utl~~i:ii'i1utKd1ULt;V>.Lflllf..4~1\"''1;:1i1.ln~'1iUliLrlV14r&'l A'1~lli1'';!IIlU1'SW\J 
. t1'',it1'\n'l'll'lft~rui111«1'I'9"U~fllJ\lfI::'jtl'lf'Un1'l''u'i'l1''i~fl011f11'Si'Uil'lLaa'l'll'!M~nrh~Uill'llwilf)~1n 
.wa~l.;lIu flI:l11ftaL~LillJ~~~U01".u~''lJL~~1ilJ9ill'lf\'l'.l/1'l1ilJl'l19\wN'!IfN\lnmt«S~'Uf1U'U'e,'Jfl 
Wlu;mu Lifmh::ft'VIilfl1'1'1tu~\J~'I117fo'llrnmfNL;£IU ~\iU"I."ilVU~fl'l1f\'MJU CPN e01e PatatS:M::e', 
Lihrnruu "i'\Ji(~.«!l'l'll~nri1 (PEA-VOC System)· 

. "1.;' ­

~.ni1'I~";~Sja"l'1.~wi'wl.:aL;rsm~lW GLvi~mtnYl'uirmmrn, 
fflm~ma'lI.'!lU 'II,fN l'llin~· {\H\JtJ1~1J.rn." I'Ifd! 1} L8~L1v\JwaLL'" ~~a\mf . . . 

I . , , .. 
i I. 
! 
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1) 1111q-J'reft>1 • 

2) 'lI;:1UW1@j 7U'lAm'JLftfl1JfI~ n1'ln. 

3) 'lia4Wl4t1'1 ~\i!m'llih'lQnK, 


4) fhilV1Wm.· ti91flnJLiiltJ4'lI~Qnfl1 


S} \I'.i:lU1'11Im~I'ITlln'DJ1tJ;;rifl~L;fJ'llii1UU~fl'r.i 


6) 'lI'reLlllllU'l:lflnm~m\;!:JUlWhistle Blower JI''I1.t'l'l';Pnht'l'lqiWuau 
7) tmfi'im~u.Urrariim1~\'lI~L~S~1hi'l!L;~mU 
8) -'" -1~' .1.1 .. ti"" '!! " 

rr l'll~'~Wjf!tll'l'l~flfleI'I'ILflfJ'l'llMmJ'Il'il1~L';I!I\lU.elW'il4L'I.t1tlU'l 

9} Il'lYlnJfl1~Tvn'i\i!llrn'rifa1a~L;!:J\I'US~ nYin. • 

10)wwuN~fl~n11i!lln1,~aia~;UU~1UU'n1' 


11)~n..=b.I11'i\i~m~L;fJuA11J.V.1'\l~m1'lWtq9i5Mru 
• 

12.1. t.u:n.w43fl1~m\lfl1'S~!IIfl1'n1a~i1A''l!L;4IIi'N(WIR Chat) 
13) n'11\1;' . fJfl'refiuf1'r.ilWl~M nYln. . 
14) 1'11'UlWH 'l.tn,&iiYl'Mthnv(j»\lft'Won~a., 
lS) u.tJ1J_ . ilimMflIum'l\J~'1,\i!llm,.um'll~;fJ'IIii"l'l.t\Jmn 

-. u.wYlafllfhff).:tLifei~'IIa~\1nft1 
- u.wn{Vlrl'l1Lifl!l~6i\'lnfh 

- u.wYl~"m-Mlftft'lI.ilumri.'!!Imm;8~"Il~Qnfi'l 
- uu\1inn '«u."4!.i1M!la~\lf1fl' . 

16) u.m.IN~fl1:' unmflm'n1enf)~'lJa~u.~L'I1fl1LfI'l.taU.Utf.ll2JL'IItJ 

3. fri'il'n"CU'l . 

L;4alfn'l1lf'i1Lii'l.t~~un"''Ul,,",\ifln1,;;a;!J~L18\1'11!H n'l'lll.iin'l,'lifIJU1mlrU'lUm'Llflt 
8~iK~~flfm'i~Llautleh>lfj'h:liht6mw 'l.rniBl'Ihm i1m'S\!'mI1mWfi"NL\lu~'I.I.1i:J'lf4 
MM':I·U.j:U~Lt:lut1'l.m!J1JflUMI'l11tl91~mi'i!a4~u'l~d-11,'LaalWifl"J1~'I'f!lt'ilQ4Qfl Mtiu tlcu:Mmu 
~a,i~~i Mil . . 

3.1 eimiin~il ·nmw\J'll1~L~w'reimfl1'nn1~lIIm,~uie4~'-!EJU'i!~ PEA- u2551 
.t • . 

ff'DJEl'Iill'Pi Irnl. em\M 29 ii'1l1'ifl2l 2557 
@ ~ll'Pi~jja "~~~m~m'i\iflnmmMLSElU'llM nT/n.' (tIi''I.J\Il~'1.'11 f1f-ifi 1) 

(LammLlw 6) t\ilaL~tf ~~ 1 ~n'11'W U2561 Li'lU~U\\1 -R~d1J':l1ft,~51a~uWri'rm;!JLL~~flIutJiiD 
db\'ti~ii!lilLLmJ - I- -----' ,­

3.31~Mm.WIW1itltlfu1hLifei4'1lfj~f1ft1 'lI18oo1;;~"l'I.t\oli'lbtJl'InJl;eJ'Ui'ElfJ 1l:1fI1ULftElU 
1'It)f'I~ll1m1 tI 2560. . . 

3.4 tf N'I'ltf. LLatfl(l.t::~h~,u SEPA 'I'Imti 3 fl'il'':IEU1~1Lilufl11'llfutl14mIrU1u<I~u''1)J
• I· . 

iJ'a¥a,u1au {PSI ¥l'Ulftl!llnp~1z~'\J01,lWu;1111 SLA LIeI::mz\J'lUn''l'~fln,,4iili'a4L;fJU'I1l.r.iIrU\J 

'I."~~I'tEU~1'I'IiFff2~'\l SEPT· 'mJ'l1!l 3 (mnJ~W~flI"1) lfaEl~ftii84\111tln'ttl'l,,!fl11'l1futll~1'l'l1l 
'ldml'ilI!l,.h~l'mtrmJU'Uft~1U or!< Manuall ':IJ:j\'UMU"Jm"l'I.ttuLlMflt,JWWN;''I.I~~~WU'il!lU'i!84 n'lfll. 

IlwlutJiwihrllUl \l 2561 
. . . 
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, : '. 3.5 t~ no'l'l. .rtllm1h1,tl'::'q2J€IL~~~il "~vl2J\l'I!Ii1V1ilmYlfl1'\I;'I'I".r§lm';;tI'fHL1eU 
''I\f» ·mlil.» (\lw\ll~w'i'l'll ~~iI ~) ll1!1tULftW M'1f1lJ 2560 

. . 3.6 t\i nn'l'l. fi1lilu0l,.rf1mm~1ia"ll~ilu.'iln\het~r.ui'l'lthe~'1tI~Li!a'l4ifHLU'lI! rmw.'1m~,.~ 
mu'J:IL~1'I i 

3.7 t~am~nfh«~O'I*blihfl,'!uJilll1~ 'n.{n) 12212560 if~ 11I1'uil24 tlJ'tI'1!1U 2560 

U~~14f1lU:rn'N1'!J'I'I\llII'1U~nDl~lJ\l"l!illl1i1\1'1'in1..t1'VI'I.,.r'Ifl,.,.fja1tl~~1tiU'U1l4 "Y/Il. ~ilfH'\1'n'ft 
~'Lilufm'911uml1ii!tmlJ~&\l~L;!I\I~asum 

~ .. .... "'~;,. .\ !r ,- U J ~.I .... .....
'il~.,!J'!JlJ1L'II8~u.tl'\'l'il;n1ll1 'Vl1nLVIU"!fil\l\uil?l~P\'lllllil 3.1 - 3.7 "'!l~l,J\Il'1!1 

\ 

'Itm'iWlflLiI'lItJ ."';l-{;;;~i-""-"" 
 ~ JI-.. 
R'Il'll.13 ('1n) 

Mi1a.••••_•.~_•••_._...__ 

(U1!1Uniuq ~~U\ll1) 
1. ·ubtl.(IlS) 

'~ 1 

. fl~fl._..._ ..........._ .......... _ ....f'I;u:m'N'IU 


(U'Nf'lmm ww-m'l'liltl~) 'I' 

~r.I.1n. 

. ~ 1 

t14~'!l_...........~.,__... , .. flw.."'lJ'~u 

• • I 

(U'l!l~1i'!I ~'1U..lJtll) .\ 


. 'flfl.tn'I. (mifl.l) 


. oA-! 
Mi1a............ _ ...........m ....._ 
 ••f'I~'Yh41U 

(u:~tI"'11fil W9Il1.li'!l) 

an.'Ill. Ihtl.(Il.2) 

. ! 

.fI~;Ja_._.~..............._..l'Il~mu 

('Il'NlflqJIU1 ~I'lR'I1itu) . 

WUI91. fl'Ill.(1l1) I. 

(Int;Iu6H¢1f/ M1fJll1nJ 

• - ct' 
~ 

flO. !& 
.•'fHth:lO'1tlftlU:l~'N'1tI 

A Af1J ~ e......,.: ..fI'"a.....~~~_n.__.......__.~1U 


(u.a.W6-mtil w,atuM) 
SIl.liIil. 

" M~il....._....~_.;.~_.....fllUtWh~'1tI 


('ITl~fI'l''l'111111 'If1'IUIfliln,' 

illl.nVl. 

.... ~ /M.-.' • 
r1~"L........7..:::..::....__....~.I'l1ll:lm~'1tI 


('Il'Nl'.liYl'l 'Yl'!f::ftU~) 


'I1R.I'I'I'I. 0\1'1'1. 


~4;Jn...2L.....................I'lIUri'N'lU 


('!J'm~!II1 LilfJ~i'lft'l) 
"ml.flfI. nu'J.(Il4) 
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.. 6.- l 
J 

...1 ~ •.• 
fI~f)*.._ ....,."_"" ............ ~••••",, .. ~.ftW:f)'l1.alll 
 fI4~a..-:.......k~mwYi1ffl 


('Ifl~"ngU~1) 
l1N.tl4. mn.(l!3) 

~~&...•••.•J.1ltr.1)i____..1'l1l.\....,v141U 

(U1a.nmTlil 'N~wr ) 
VltI.flft. ntll'l.(nvlo.2) 

Iil~h___..~.....fllUlrlfmu 
(U1I'RDlLM' LnMU5 


VltI.tIa. mJa.CmieL3) 


~B.._._.._...§..'::.£_.~.~arimu 

(1lW&1T.fi14~ 1115Ynrll 
'ilNSttf. rn.m.(mI\l.2) 

. . 

il4~a;.._.~~..._....l.I'IQj::Yi141t1 
('Ifl~Eliii'mi L';lPlUlLWtyQfI) 

'IIDUII'I. n'l.m.(nvln.l) 

1il4:1.8__i.l!!!..L..?:..t1..~.. 2L~nnflQjm141t1 
(U14mi'PJD lijaall1Wu ') 


'IIn.lm. 


nmt.(tIs) 

tm.6163,6168 (\) 

(U1fJ1m1i1,!ty t!1btI'lPl1) 


VltI.eta. ntltl(nvl~l) 


a~8.....::::::S;:~fltU:ntmu 
(WJq~ ilJl~1tyNa) 

VIl'U11'I. nua.(nl'ln.2) 

M~8....~~:•.•fliIUlrlf141t1 

(U1a1'111:: LLI'IlIq'll) 

'11IUlft. fl'ml. 

'~~ '.~e...._ ....'t.........,,_........flWIl'll141t1 

M~II1il1 ~""''UPiQlil) 
. ~.afl. mJa.(miU.3) 

1't4;1a•••a.._.Jt.L._.f'I~141t1 
(U14il1ml1l W:ltI1"u.m) 

'IIN.I'II'!. n\ltl.(nvlPl.2) 

~ >:11;"':' . ~o....._.i6..........!..._......_.~~rm 
(u.a.uJW' tJ~•.iI'n;u ~1nU 

'U\J'I1.6 wa.nO'l1. 

, j 
. \ 

• 




n'l'iil'M1w'uhu~iil1'lfi 
P~CIAL~A~OItfTY 

.' '; 

"b-W3J\J~~~"'"5.fl1l·n1~'U;Vl1'j~flfl:~~il;il'1b1t:.J'IJ"lleHln~.fI." 

(t1imJ~4LLnt."ll f'li.:lVi 1) 
. 
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,~ .. 
• 

.:..v .. ". \i9JllY1'i'JIJ01"!1'1'1111'i!flO'l",8~Y:3L'!l'lJllfH 0 n. 

Code.C L~Il,ri1w\1n1.!U YI2Q."PEA Call Center 

;!NI~fl1.I 2 9i'1l.l 

tli1w;m, 

U.~~L\J1~Lll'1 
if 

'limillJilil.1l>:1 

i1iii~l~u 

_Chat 
t'f'ii'lJt!'Uo-nnV'V 241m, 'br.l1rIitif!:~nMlJi) 

, ~aH1Y1l'h 

llii~t\li~ 

.. 0'i~t!7U.nu 

. ".rfhl1U 
• ~U1 LW ~mu;:l 

t'Yl1lltlilNm1 

·omrmvm;AnieJ~ 

~ 
Mti'1'l11fl1TI1 "fna'l;' 
qrn;,UmfJ11' ~wwu5 

- ~l1Jml'lYl.h 
- lmt'l1~n1~ 

- n1'''v.mjWl''~' 
1i11m'i1 

• !'Iqlin,'llI 
"'Un~1U 

• 01'Qn.~~1~ 
twih 
~ 

• eu, 
,[]. 

~trui'l\!a~ 

ll1~tu 30 i'u 

• n7'lJ'lIlm~~~~il~II~'ll 
• ~'M'1i'lIaTII 

1jfftI 
• rn.1l'nlfl1~";·nWI'l.l 

wm-, 
• 1l'I0lJ'l1Jn1~";1Um'ChJ 
- tII ••'I!1llllilillJ 

\J'n:mffil~Wi'ilJ 

jJ. 
"1e~TUfl11~'Jml1 

WIn\; ~fl 151'u 

• • < 


~'Ufl71~:u~n~"J~ 

-u'in"m~~,.m 
, "n~~a"'1'UQfl,;a4f"'~A 

w1'UWlJlluftfillPloi 
,llfutIwh '!'lflm'1.ultrW 
i1>N1~ rl~_n,,,,,,,"a~ 
~.. 

- ~ au, 
.. . 

, h;;UWJL'JEMlI.\91rn~ 

, "'",,~Ui'vIJW ,na'l!J 
~~n~r·lttn.w~,\1'\J," ;lui . 
~'~flm.~ui"~~.l~"~" 
(1111LllU,ll,a~eii)'lj, fi'OIII'u'Lll, 
ULflElii'1o;) 

, uf"u,..~ (I.ll<w"tfl'liihl 

, 1129 POA Call 
Center 

, tfl,,,,,,,.,.rrn,,, 

Ojirl!7IJ017n!{btl PI:!! 

Qoft,mtJijln0n 
',aM11,~mune. tVJ'~1' 
, ~'Im/~n1Ii"J~ 

m;tJ?Un11i', rihnftfl§ 

~ 
a"ft1!flfJ';'h,U 
-~""1~'U 
-So!W.,,"oulml 
,Websit. POA lemail 
-MoblleApp 

mhe.nu~'U 

'~~aliiull'ld"iln'mm'~"n1'ri'aI'9'1\;au~a. nY/n,' ('IIIJ1'11""f.;:IIJ I 9 

- ~"lIisl.s,,'" 
d,ll'n"u 

- fl1"'tli<lW1 

- ii\ln1":ill~nri"l1KlIn~5 

m;rt.Dll111';' :i,uSM 
iJoA1&i'?uo1lWn, 

ii!llJIl~nftJ 
-~n.nq,n\l""lhv 

m\,w1,,1l'l'h 
, ~nA'1~,;;••1M1hv 
......,ull'l</l, 

~t~~Kwnfl~un"l~ft11~ 
ii."ol.mvll,; • .,nlf 
U1n1>l5 '1''11 



. --­

.. ,,, 
c 

l ,a"\'l'''mrl\JiI~,aO'''Ili},1!lnfh 

m",m.lilv.~ntI'~",.l~~flml rrmuiiil\!ft'l'ltUl n,"\riI'Qn~,~.~nu1~d"~u mrllJiI••1ermtJfiifmiulI,..~". 
LLf\t:lUnlfl, a.\I'~" 1II\."'\J"~lI,h'l\l'lrni1\JT\1fm, i 

. I 

--------------------------.--~ ,......___ ....J.._. _. __ ..,~" ~ 
, .~I~D.~lWIJ!}/" l';II»IIII14~1.L\I~/'IWI'l!tl 
, 
, , 1\Ji~I-ii1 : l~s.a1A''IId.Ghu (IMR Chat) : 

I ijUril~1~ri1~~ui~~e~ I 

----------.-------~---------.~ 
~-------------~----______ I 

, 

./ . . ~~il~djtrqjL.i~I!l.~);
LnH';j:'EI~L·n.lU II 

- i~~.~Mi~trlJi1iH1nun1,11itJ'n"~iiuan~.~1Jnu ,~--------------------------·-I,, , ~mN_m;),mn~" "1.,,".......n~"U'H

i~l~a~f1m1~~1'1 tI~"l'Iq~ihllJtl, ~;a~~~11~~'a~,,, (itmifl.1i1'li:1a....Sn'llPlI'llumtlifu - n;,,;um!1lJAvoh., ~,,,,,uI'um,,!I'n..ro,, 1I1'1n';>jl'lU~ln min. - .uDff)~&\l~1 ;l~\iiVl1'!iW~M~fr"'l'l 

,Il\ll~Md";!l!i'!.~'l\l~.~--------------.---------.~ 

I 
'~IJIJ"I\1111~11\j,Vlt'!

I ~tMn'fUI~a';'!)"I~a~ I 

.~,, ' il.L'JfU'ltl-3'SfNl':ifJ'U, mJ2 •,,, 

w,u1tru 1U"IJIJ~n1~~-.llm,Ii~'IlI)' nWI1• I .. 
GIS/ CRM/ KM 

+ I SMS u.~~«if)~\~u'jJ ~I-I, , 
~~U\JfuW"Ii!II~ +---------- ---------- _______ A 

•1JINIlM'I 

1i t 
tjIJ'.~a~~~,'Ja'U I ...ru1vI1lJl~1'U1I~,'i1l~i'IJ\'l1l.{~~L'lv\J I SMS 1I~.~tJ~';I1'1/ "v~wa~~'18.~a"1iuu 
"!1m"'~ \I... + €'tJ~~~8IJ tI~~Ul\lul\n"'hijll.,1J 

d'llll\~il1J 

I 1'1 '1'i1/!!)\JilllJilll1alu 5 ~ I lf1,lJ1liV'i1 
\F9"'!!J'II I 

..,.-

~ 

nniiWll\lft 
illtl'llfriml 

l~E;JU.a~UUqrtf1 L~U~10."'lOIJ ilqj\l1!ltlmAw.,,'", l~otl~\Jtl1. "1wh,,1J 

",t\llllla + 
-: 'rnfrn\lm~Uill.Um1\JLu'll1Jtlqj\l1 I ~'V.'IJ ~1fl,I , + 

'~I~\j'l!llIJ IIIU!ltJti~f1tJ'UI\l'lj1 
'1W11ri1u'Sll'IpJ«'lR\l1' 

, 

,.;;u~n't..'lIrliI 

! ~'l1'ru + 
\Mau U~4mJ1U.,ui1,Rv1,"".l'lV'nlJ 

, ~hdlmw~"m~;r8~a.L~v'U '1t"L~tJ. 11U"URft I tIf\J1l14n~~u~m,
u~~~@a4L'IvflUl.w>1n-ii!)~aa. \I1.W mll'!IJ 30 'iu , .. 

I ' ·lh,1~I'l11Uij4~at.~~n1~ui'il'ilUil~ii'ui'in-iiD~"Mtu'.U\J mtl1'11 15 'l1J ]I . . 

I I 1" 01" J .. " 
>I1I11H"~' • n11d"~~fl'l1lM.~al~"">l'd1n. "",. Code Im,w a"~a'~1'" Code C" CaU Cente, ,llu~"iwn") 

:·ljiuliiutJ~.m..UI11"n1'i."'nm";'a..~U\I~!N 11'1'<11," 1'm1Y111Jf1f.vi 1) 10 
, 
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AA " . ..t:!. -.1." " "11. I!WN~Oj;;U'lUOmllln U 

€illblJiyj~llJ\ilDII~~I~m II ­

I ""''Irl~,.fuil''''''''&<\ln«, 

nm\J'.'~n....."t,,'K~~ 

i 

~~~, 
I ...' 

fli,i\Ji4{(Jn~wl'wRmnf'l'll\J, 
~f)«~;.!ni1\l'f\uu.f1l:1:tl'W.ftU'llnQ'o
ihu'",m, 

oi1i~~1un~D«~Jt~~ 

, 

- ."--­

'ij'i;v""'lUn'l'l'il~;" 'll,.~~n.,!l'\J ';.n;&lfi1liwl".!)1J~I,tMliil'lJ".n"\'Ml1n nWlt/u'''IJ''"~ 
I + 

I. 

I 


~ 
SM5 U!~~e'"'i"J 

~\mm 

I 

I 


1 
I 

rJ 

1: mMllia 

I 
 ',a'1'Ll~1l 


11~'"11~'!).lI~V'Ll 

'1fJ"1\.Ifta"\~£)-$i'a,u1w JI,'\'l'iP1m111 
\J",.w••111f11uhlnnlVil 

nnVl. 

L 

I 
I ~ 

.n.rnM~ I 
n,Mol~ 

';tlfu.lL;~ 

lii!liJ?lI~a, 

j • 

! 1U/1l'~"iela"WY ~~u"m~ 

I MIlvt.PEA (nn...)IIh••(nl-M) 

I + 
, 

I ~~uu1uiJ~lia~ j--.
'1Jll~~nf11 

I t 
iriml1-o~a!i'~U;\!1~~~'Il&O\!1hv~,,"i4al1"nTI 
i 

nrmJ ~".(I\1-114) 

I ;... 
i 

liu~K\Jurll'lnihmlll1 

I .-
I j;1J'!lm~~\l"'"l), ;J!l\JmJ1V·I,.,l'm11J~\JWI~W;' J U~i4f1ru~n~'lJm'lllltriial~~\l'i~i IIi 

'1 

LG~ . · .r1Iil"m~i\\J/~!l\J';al';;~~'i'fII4I~eUfla\J\!;a""U\i'e'"'i.UinallJ 5-l1J 

I~
mb~~na1')D~ 

d '.,'V41lJ m1lJflWJ1 
'I'I~11W!n 15 -l1J 

• •• : l'Ia1Jtll\'I'I\l~'i, 
\l'Llm'\l~lIl11\1l~ 

I
l iI~~IlJ~r'11InnllalJft7U iI.'"~'fl'l11l1!lJ'III1,~a-ot'iv\lm1lJ'lfl15'U 

, 

I l ",\w.mae1J.lu'iI1!J1l\1llll~ 

i 

mvt'Ll 15 1'Ll 
, 

m.i,v.,!.rlMv1<itn.nu 
I fl,Whili"~il~ 


~!)~n,,'a'Ll~1V~1'LlUl\ 
 fJftm,i'lmJl1'I')U 

.. \J ~IT<n ~1~1l4 i -r n,dWl'I')ll1a~i 

ffi>h41tt.M1V1'<1 I ,."H',h.a!l~'v I '1&O'-'U••"(,".~ta,,'iu"""\J 
. -'i 

! 

I 
I 

I 
i 

I 

'. A 
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I ft'f'l'i1~11O"'~IllJ~ 

I '" 

[ 

u4 

\J1"ll1ItwhlWfi1~.1l~lJ1!1l~~: 1. fi1'~~ 
2.1'I1.I,tl'fA d8l11'l1n~ 

i 

• 

T .. ' 

e'~fl'I'iau iJr,,,, ~1lM'~ tilallfw,!,nmi1.ou.ie <r.n. 'In'~~~1a 

rd'Wt 

J 
11~~OU~\J,.~u'vn".K~~n~'~'fl 1

•~thM~~tlM.lYllWi'tn.fl~fi~UlUft'i1 

flfYM. 
", 

~1N0\4M11\1'l\jj\1'~M"lriefl»'~111'1l"~.\h...q9lilt!61J 
~,~sol'llJn11')!ii.n1',..HhiI"ruQiln1~ 

• 

12 
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~:a~'h:;:ilviiit:lm (Outcome) 

1I1f11JJ1'Unmnn11 1Z!1IJIl11i'l'/IJ"in-r.; "''i'IJlll~!lm;fi\J 
~i!41'1ru::n~~lIn1~ ~a~ nl'ln. 1I'W~!lil m1i\\'\Jlm?IJ,H OWIl. 

• v ... '" 
mn'Un'in1'VlII~41'U mnliWl~l~ 'il~Do 
(nnVl.) YI.fI. 2558 lJ~;ilVll!n1Vlfl~;tJ'lU " Ivi)Jlh;i!JlilIl1Vl 

~f1Il1'lij.n!NI.'i!ll/lliN IlfA n11U'i\l1~ilfl11-iil 
Vl.II. 2558 !'il~,'iau~il~ !1'i'Ill." 

bJiW1~U.ru'II d.ril1) 
Vl.fl.2561 

- ;;1l~a4l'i!N>i11tJ' 

(4i1\1t1~fl1') 

n1'flEtI;;!)W~1W'U'lIll~tj'lmYNl1 wuaurrl1 100% - ill~a4l'i!Nii11\l 
malt! 30 1\1ih011 mai'U 30 1u tAA'lftma1'U 30 11.M1n1l 

• 'II1l;!J~L'i!l'Uri1"1\! ('BOOt 100) 

d~~,'U mul'U 31'U - ;;ll~B~,~a\l~,\\I 
tJ~1oi1l1!Jtu 30 1IJ 
(W,rElun'h~Elul\" 95) 

- ;;a¥il~,'i!Ju~,1tJ 
Ui1l1~m!Jtu 15 1U 

1!lIJilt 50 '!ItH 

;;ll1!HI'iuu~,llli4'1'1l1fl 

"fmWl.;!M!1fi'ry 
d~'lU (V;M chat 1 
mJ'bl 211 ,1,im(f_ 100) . ."~, .. 1>\,,~il1J\ffiJ~~!lI;!1ilYlfl"\lIlIl'U.m"~{IIfll) 9l~~!J'lJl'i!OOIPlt>i!ll;l1il'l'l~"a"\11111>l1l\JI'fU!l~~ni'\1'!)Wm~a" 

ll1!Ji'U 5 iIJ mutu 51U 

" fl1~m1~lIatlu.l\","ru'tl'hla~.'i~'U 
oJiml'lyh ll1atuIlfiUlifl11JIii)ul'IJ 

(1'l)ua" 100) 

Lfiv1iMlG/mU14!1'Ull'lvhullz 


5 1'Uvi1ml 100% 

iJG/lInll'ln~,,\'j7v 

" n1~!h'U\f\~1l4'1'l1nnha~~lIL1aul'11
..." .. ~ Ln!l1n\Jfl1''IJ'r.i~I.\l 
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