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\Jl!1m!lnl";\J~~l~fm1Ji'i!lLiill'l'm~~~ih) (Business Continuity Management P<;>licy : SCM Policy) 

fI1RU'U'}f) fl. mu'U111';i'U~Vn';iR,}'la.\l'ie~na,'j'l'l1,:m';in'i) (BCM Framework)
• 

L~uhlfn':l'U~'VI1':;inll1Wflrtlfl~vm~':iil'il :ii11'U1'V11~nl':itl!ltmliiIitLiluu.~d'l'Uh.ltUi'l>'1'V11~liii!.I1i1U .:I~ 
tJ~flm ii~~1'l11uVlt~n':itJ'Um'1Jjll1':ii'f11lJliia,~wvn'l~"i1'il (BCM F"'meworkllilll~'.iilUu.m:1.lU1t1liiWi.yjiii 
~.!: 
Iit~ 

1. BS 25999 - Business Continuity Management 

2. Good Prac:tice Guideline 2010 

B525999- Business Continuity Management 

d'hJlIlm'illUi1ia1i1m:;1J1J'UTIn':ifr;n1lj;rm;ja~m'l1i,n'i) (Business Continuity Management System: 
~ , . 

BCMS) li~~'Ul~'LiIa British Standard ~'liJanl'l11u(ilIii1'l'11umLll'.l!1tIil..::H!i1'I"WflwmIUJU m~~i1d:ltim.. 

m.,iiVllilll1fJ<I nl',m''iltl'l~Ul1.J LUl" m':itl:r'UtI'~'::1JUmll1'l!'1111J.im;jfl~'VI1'l5,il.. (Business Continuity , , 
Management System: SCMS) IVlI'J<l1111,mi1ld\J'::~f1mm~.:I'lWRm~>l'1ltJ'UL"IlPlfl1nNrl1Jli'il::u.P1f1,jl~ii'1.Jlu 
;i1Jmlii''U<l.rn'l'lU.1Vl~fl1JLJ.<I::i'f1111i1JiimJ''Ilwu~::tJ~RfI'" l(ili'J1J1Yrj\l1U BS 25999 lltltHtJamtJu 2 l:i1u l~wl 

'V • • ..., • 

• BS 25999-1: 2006 iVlL\]Ul.I.1J1UfjiWi (Code of Practice) ih::'l!tltI1u1:)iWiViiiitl",::itJu:!'I.mLJ.u:: 

I'h..,:ruwRn"lYiJill'lfll'l'i)::~~rul':i::<1JUm'l'l1'fl11lJ~.;jm'VI1~~'ii'i)tmiiath~'::imllfJa 
• BS 25999-2: 2007 ~i>lL\]'U';;mi1l'11J!iI (Specification) -vi':i~\l';;!lI'h'l'lU(ijii.:<Iii'HUfru'ii1ll11l .ilOlH 

U'l~Ulufl'111lnll1':itl'll0l~ll'Iflm'Lilmni'El~11Jm'l1m,~mtJ~ (Certification Bodies) 
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l.Ilat11!lm~U~1A1~fmlJ';ilLii&lI'l1~~~ii\l (Bu>;ness Continuity Management Policy: SCM Policy) 

Good Practice Guideline 2010 

<t .... ..."..oJ....... • "" .... .::1", .. 

lihlII.Ult1!l1J?lmUlfl1Jm~Ul'1A1~Rl'UJ>i€Jlua~'VI1~~~fl'ij (Business Continuity Management) m!il'l'l1 

:fful?l1'J Business Continuity Institute (BCIlIGl!J>l1JnlJ ~1!J<l::LOO\i\L'll~L\'lR:iiftu.a:nJ~~aUf11~ru'il1nfl1WDllii 
'iI';j~ LYi8HI~U.U1vn~1~'U~tlllWil1'li iiiU'lfl1!n u.l1~~~>1'ilfla'U~1Uf11'j'U:hl1>mllJfimila~Ym!flnlllllla 
Good Practice Guideline 2010 LLu~;l€ll.mlUnd]lJ 6 ,"'Jiia'lwqi'/lliwi 

• U1U'U1!Jfll'ju'hn'i1'l11ll v18di a~\'ll~1i,ii 'ij LI az f11>'U:';" " lm~n l'j'l1l'llUl>:i'U'U'U1'" 'j R,ll1 • 
•i!lliia~l~~':ii\'\J (BCM PoUcy and P'O<rramme Management) 

• n1'jtl~tlihf11'ju';jVl1'jfl11lJt>imila~'VI1"1~.,n'ilhr)~Ufi'j'jlJa'lfin'j (Embeddins BCM in the 

Organization's Culture) 

• fl1'ji'ifl';;lu.l1~ilfflllJL'ihha~fil)'j (Understandins the 0rsanization) 

• m'jtil'l-lUlllna1!'VlmtJm'j1'l11~ftl1l1v1milu~vn~1!'jii'il (Detem1inins BCM Strategy) 

• m"'I1l'1llJ1I1.a~m'j1.hlt1t1!lir.i (Developing and Implementins a BCM Response) 

• f\1'j\'lGla,mu.aznfl'if81J f11'j'th~~'l'n';;l LUl:lfl1'jViUVi1Un1>IWl!JlJf11'j (Exerdsing, Maintaining 

and Reviewing) 



• • • 

• •• 

\J1v\l1!J1l1>u'l\.j11fl11ll>iat~mVn~~1ffil (Business Continuity Maria<:ement Policy: BCM Policy) 

iIJ~tnJ1IJ01';':\U'I':i1::lIl<ilm~'I'lUVl1~5'>ii\l,m:;t1"~W'Wfl111J\~I'J~ Iviatl':i~ W'iJl'Jilm:l'l'l'U\l111nw'llJl'lll~~n. . 
~ ...... .,.... " ......... 


'Il'iNm.,~mW~1U'I'li'f1l'!ll!ll\IM'iJ 

1) n1':i'}LfI"1:!'IllIilm~'I'l'U1I1~lf.,n\l (Business Impact Analysis: BfA) n1'II'iJ~1'1itlfan'hfl1.,'iLm1:;~ 


r.liln':i:mtm1~lj'jn'iJ'Ilnll~l'ln!l.l';;tI.£l~u'lm,; 'ltm flW,!. tiia~~1.Im~U'l'iJmVfi\lm>lJiia1ft'lJ (Critical Activities) 


i~'I'nnii!l1"'VIf!I'I'lIIi~mn~iu !l1'iJ';~tJilm~'I'lu.i£im"~1LUU~1'iJ 191a\l~tlfB~'ii\l"'1U1Liia~91'h.rurrl1lJt~~~hlJ vi 


~l~i''Um':i~IJYl1.iml\JfllJ';im~'lin~ ;H~m'l'iLfl11z*,ilrnZ'l'l'U'I'l1~li.,ii'iJ'iJ::tlfwii'il1':i!u1r.rnm:;'I'lul~fl"llumm

v.." • 

llJ~1u.h~, L-UU ~1Un1':iL~U;;1u~nR,.ntJiilJLOO~ u,azii1Uf1!f11lJ1EJ iillii'lVl'W1'l tiJU?1u 


2) n1,;1LfI':i1Z";fl11lJ;ra~n1.,tUf11"~hLilUlf'jii\Jll~1~.ilJLllll~ (Critical requirement analY5i~ CRA) 


rh'VIu911'Iiv'iW'l1U';11.1iilll.latiiEJ1 nu'l'l~mn..vi,j 1 L U'iJ<i1'V1'l'Um':l1li1Luun1':illEh~vitJL;jtJ~1U'lll .ruviualJ'i'u 1(if ~~1U
• 

i1i1'iJ1.Iflil1mu,a:;~A":: amuihJi.iu~~1IJ L 'I'lfll ulan iitJlJ,Hl.ilZa1':iaUL 'I'll'l '11.1 mruu,a ti1all)l1'iJ tt1all~ U,ilZ~ 

1~u'iIl1':iminltJ'I'l~lJl,lI\'umrlLfI"1ll'l\~am::'I'lut'ii~'jfi\J (Business impact analysis: BIA) LiialiL\JlJiitllJallJm':i 


~91·l'hLJ.llUfl11lJviaL;jmvn~lj~i'i'il (Business ~ontinuity plan: BCP) • 


3) m~\h:ajjum11niia~ (Risk Assessment: RA) 'thn1~tJ~:<wum1lJLiiEl~ (Risk assessment: RA) 


1~!J01TI::"nEJflnfl1lJ~ll1\Ja~lIal'1i~'jn\J,i'i91n1'jVlEJf)'lIll~n \n;lUlll'l'll'Hn'j~mUn1' (Sinale Point of Failure)

'" " • "t ::t 

'1LfI,1::t-Iu,I\:<t1.:! tiiulIllfl11lJ,iia~ llIilBfI\J'iJn1,1.1 i'utJ'j~n'j::mun1'j L rill£I ~llln1<1U,1l~ 1111 m:;'I'lu''Il!HliEJ fI nfl1lJ 


~mhllf1EJft~1LiJuf11'jaEh~watJa~ 1 flf~ 'II~llui~Lii91f11"LtliiEJ'iJu,tJ'Nvi';1flf:\!~~i1'i1Ii'EJv1lJ1'i)1nmal~ LJ.il:< 


m1.lUanvial\Ja~lIam~'I'l'U~WRf)'j L'liu 'j~uuL'I'lfilula1i1l1"auIYlI'ILn91m1lJL1la'VI1a nnaruLaEJUfl1l1f1'>,I1fl'ru
-... ...
'Ill 

vf~fl':il1'11~amT; 'II~af11"Liiflm111IiiavnEJ\J1ntiEJli'j'jl..m1ii~'M1 LUUUlu 

m"fl1l'l\lflLlhl'l3flt'Jt\lfl1..tift\lm..1'i1til'IJ~1U 
v 

1) f11~n1'11UflmllU'lb~L1a11IJm.,n1'11'iJ91naf!Y15m')L7E1nfiun1':i1'i1LiJu~luviL'VIlJ1:!all ~~1.h::nau;)1a 

• • ' ''' % 

1'I1111~L'JfI1m~1 ~ 

• f'h'li1~L1mm':i'l'lUfl'll::~nvi!JalJ-ru1i1i~alll (Maximum Tolerable Period of Disruption: 

MTPD) 

• 'j:<a::L'liil1LU1'11lJ1!Jlum'jL7£Jnflut'mfhdfu~1u (RecoveJ)' TIme Objective: RTO) 

• Lilll'11111'J1um'jL~!Jnflu01~1'i1Lilu,nu (RecoveJ)' Point Objective: RPO) 
v 

tflEJ01'jri1'VI\J91fh~'l ih~fiuiiu ~~aafifliiI»liUfl'l1)'l\liMfl1':i'l'l1~Il'jii'l f)1111fiM01~'!JMi'If1R1matiii 

,hulIiLa£J tJ.il:;ft'H'Oilfl1111L'ilu'llllU\l1f1f1lUllf)'j'l.In1'UTl'I1"f)11lJlliatiim'l'l'Mli"jn'il (SCM Committee)• 
2) f11'Liii:)fln6EJ'1'lmUf11'lai''Mfl111.1~.niim'l'l'M''"''n'il: 01'jLilallnaEJ'I'l3'\l:;~a~fohw.'I'l'i''l'fl'J1f1'>mihJIl1'. '-. 

mLilu~1u ll!l£Jn1'jnll'1\J9lLLU1'1'l1~lUn1'j"91llall'j:<'I'lU'IJll~Ll'IflIl1'jW~vi11~Y1i''I'lU1n'lmi1un1'jl'ilLuu~1U li1ii'u• 
fl11llLaEJ'VI1£J 'Wa1lJ1')ol,r,nulii i1hiLiiu~~lIiUf't11:u1i~f11'j Itl!JiM~EJ11l'jmmimllJ,i1i1ry~;i 

1. amu~ (PremiseJSite/Facitity) 

2. ,!fl61n'l (People) 

3. t'l'lfltulaEi (Technology) 

4. iitll;!aa1fity (Information} 

5. ~a~vumil~i'ui'M (Supptier/Out50urce) 

mi110 ! 
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ult1U1anTIu'll'n'jflTlll.imila,nn~~'jii\l (Business Continuity Management Policy: BCM Policy) 

.,;... .d .....
6, l~,~~a/\~5a,~~ 

7, Tl<l91Ll<l:;,nJn'.iru, , 
~ 0 • ~ ~ 

fl'-:;"'il1iI'I'I1LIJl'UftTJ'.IlA<lLUeJ,'j'\ll1'1lf,iflv 

,;r"''I'hLluuml11J;jmiii}~VI1~i5':iii\) (Business Continuity Plan: BCP) Lila''a~{ufl1n'ltl~'Il:::rn''IJa~, , 
n5:::'U'luf11'.i/ii\lm'.ilJ'VIilfll'llm1';~1l'aui.i\lRl'1'1~au'lm,hiwianfi1/fifi'11~aii'.il£1"~lii8~'a1'h~U'lilMil 

• lJl(ll'.im'.iila~n'll'VIll)<l~Uan'j!;VI1J'i)lnm'.i'VI8~:::rn"IJmm"';~lJ'aui.iufl1/'U'lm.,u,nanA1I1i~)1, . . 
• iU~i}Un1'.itifiufl1'.i~lLilu~lU l~'ahlm~m'llf11'.i/ii'i)m1lJ1iIiin lvri:l1ll1'.i(lnilUlJ1~llilun1'.ilif• 

1»1lJ'llnmU'.i::: tI::: n a1liol'I'IU~11 
• '.i18l'1:aiiEl~'I1-rruJ1m~hhLuulil\1-r'Ufl11liilliiu~l'1ltl!h~Pimiia, ..r~iflu'Ul'Il'I1n':iLla:::l1n'(,l::: <101UV;, . 

tlfl'U'i~lU llllfllull'1a iaU<lILl'IZllln<ll'.i1i:ll'lLlazatl01ru Ll<l::: ;!ri~lJ'1lU/;!~l'l'VI1/m'llu'lm1\1iln (l1iU 1J'l~'a~'1l 
~ v '1'1. '\I V" 

LfI~'1l~~m '.i:::U'U<ll'.ii:l'llLl'I!'l1i:l1'l/'I1?1~LI.<I:mtlmru LU'IlWU), . . 
• 11E1a"'liiEl~m1~'1l?ll',ji1uli~LiiEl1ia~..r~m£lluLla:::!l1E1U'an li1lEl1:11J11u1i<l 'VIm!Jll'l"IJll'l,il'l't~~~"IJa ~. , 

'U~mm aoi11 U'l'JlIIriAl UlVl'U'lm1 mi1!muti':lI)'UI'ILla Lla::~avil:hflru ..r~tl iillll'lluri-lUtl,j'l;juifa~-r'Utl1~
" v "V v"'" • 

h;LiJw\l'i)Vua~l~,uhU1lJ'1l 
.' ';lUaZLiivl'li:lIl1U~tl!lU~~lUl:h,m~ 1~Ell:'Ill1'Wyjtlll~~llJa11il~~I,ii1:::!JZ'I11~1-h~\lln1i1ll1uiI 

tlfl~wvl!in'l't'aV;\l:lbJlJi7'UU<lm~l'IU\llnll~m.,ru'VI'l'aii'!Jil\MLiiEl1i11J Lvimjil-1i1lJl'VIl1lm..ru~illl4l'1m::'I1'UllJ1~'" 
v 

, , 
• 

f111~ 

1l1';iIl-lElU.'I'l':iWil~1Jflam:u 

m'l'\Il4EJLl·l'dlU\:lm..i1fl'a'U"lJ,rual1.11"(lLl1.i~ililnlU'W 2 IDU hl~~il 
1) m1Uluu.'I't~fl11l.Jj Lll'l:lm'Ol:'I11~ fl11lJ 1'1';:::\1'11m~!JlnU n1'l'u'lVll1 f'l11lJ Pimii'a~l'I1 ~lp1\<;1 lV1Lln 

iJ~!l1m'l'lll'l':lfl'U L -ritlYIll-i1Liil1lR11lJ~~11:UL;111\l u.a:lflI1lJ111' ~wt!nli~f'l'l11.1-;i1LU1Jll!l:lfll')lJ," flW"IJ a~m1'U'l\ll'l' 
1 ~ ~ • ~ 

1'l1111Pimiiml'l1~!i'l'n'il, 
2) m'.ilUUu.'I't':iLlIl41J1'l11:u?imii'a~'I'Il~~.,n\l (Business Continuity Plan: BCP) hULl,j~lJ'amiJu 2 O~:U 

• n1'Oi1naU>Ill'1lLln~f'l!lln.,'l'Z~'U ~'U'i'VI1" L-iltll-i1Lih1\l'U'I1'Ull11'V1U1V;Ll"'::~11:ui'ulll1l'l<llihIm., 

WrmLl.ll'IJ9h~'1 ';1:umfl1,;'li11111m'IJfl1..u1l\MmNt.iil1lfJ\Mfl1,ru\l~!Jlimru'i 

• fl1..i1flllm:ul"'Llri'-!fI!l1fl1.,~~utlll~m""IJa~lI.;;\l'It:\I'lhEJ~1'IJ lYilJl~ilm1:uaml:UL;i11'ilLlaz 
"1lJ1',jfltl!}-tiimllUl-l'lJI\I1lWi'aL~a~\'I1~~ii'i) uiaiim'l''ll..::nlf!li 

• d _ 

0'l';i"riU1a'UWlIUft"1:UiilaL'lJa-lm-1~';iIl" 

m"'I'Ifll:'ItlUi'l1-rli"1!JI1:lliiuflfl'l''a'Ufialltl'':lL~'lJmh~utlv lj1iLln 1I'1fltl-:i:ll:'l~~II.":l"IJBULlIl'I'IJ~m"mJl:'Iau, , 
al'l1utmw,y1<l~~'a'U 'l'zvzmnlun11l'1I'111'a'U iul'l'aUm-:i'a'l'lV'I'lUmllfl'l' Lluum..aal:ll'.i Ona1'l'!l4I.1a:; 

L'J!IIlfivU~mil:i1~ fl,)1lJ'I't{'1J1I'il~lIm'W~'lJlJu9Hl'IJli1'.ia~ u.<l::m..mr'U~lIml::'lln~ ~ fmilm'l''ll'.i:;liiooa 

n1'.i'l'll'll:'l'aulmmnvlJLii!J'UrruLihmnvvifi-n.nJl'Jll 

If1EJ01-:i'l'll1ll:'laual~1m~m';YlI'lIl'auu.'U'U fll"lIaml1,A'lJI'IilUnl1tlli~\l10Lanl:'l1'l"''lBI11'l''I'Il1Il:'Ia'Uu.u'U 
v 

Lajjm.l\l~LlMu.fifr.mlLwl1::l:'I:U ,)fh~UOOi)I1:: 1 fI~ 
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ul91J1t1n1~u~f'l7llioi-alikwfl1~Ifi1iv (Busin""" (orrtiouily Management Policy :'BCM Policy) 

l'Yiilml~LI£l't.lmllJs;imUil~'Yl1~"5ffiiirrmJ'wuaiiuOOLl'I)Ja ~Rmnm~vn.rYmlLLa~t1~mJ'j,jhiltl't.lu'\1'\1ti''lJ
.. v 'I'. ' 

mh~,Jal'Ji:la::l 1 fl~;J ..,'!imjj<Jm:J'\)'l'IJf11Vn'\1m"lmaflt'IJIlT,a~lJil'Ua'IJrh'\<t'!ifl'U'lm~l~urianft1/rifh 'rmn'l 
YI-i''YlEnmmiil'lJm.,.nLih.l'l1U'11~m:::1J1'IJm...!ii'>lm'j»L..,<i,,1'IJ iim",ji\l~'lJutla'lilfh'liiiimhfi'~ 
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!!1I.~n"WWu.iilln1".t'lU SCM' 

1.V:,\il.ll:dJil.1~1.iunnQ;;ntl'; 

,-- ­

LYi€Jh'ln>rili\'lJ~U.1ln1~'U~V!1"fl11lJviu\~M'I'l1"1i':ifi\l1l1l11.,om'l~l\illlJ'iI'lCf'thZll~rl1;hlllffhVlu~liii
'U 	 ", ... 

Im~a~l~m'lri~lttln1"tilvtl'lmllJ~eJl~W'l'll~ll'lii\l ~lIMuii~ii 1 

• '~nw..!U;u"~m:nnf'\lJfl"If' 
l.i'hn11An;Ut9,~",",!m... 

• lI'!"*UUtu'lIJOCM. 

L 	
I 

• 'Um~Mm1'~nq.;;\MilJi~i;U'ltJ.mT.bg~~h~ui . 
L':~"L;Ui.A'7'l»!'!:!tili'ia8i?iI"~ 
~~iunnVnn\lllu"JIn.h;:i·~~~~~~~~.n...J'; 
t"J1ljN,rn:::,"\II.wn,.i1~-U\l~m"

,~:';~,-.,'-"..~ ;..:. ~ ~ -- .~ \'{l\lihrm\l'l1.-AIfHl~ 
'S1» mln..,.;u"I'1~'" "~?tH'IIii.1.\ln,,",,M..nIUl1ln4 

ruRmi'nlj,v~"'l"-iwiWI.~ 

1-' 	 ._.- , 

. ---"'- ­ _._.- --- ; 	 !~.-. 

t...1hiH'lUl·nrnm~~un"T!i~U"",uwMri')amitl.u~t 
~~t~1~~~~t~~~~~l~~'J • 'l'fnn ......u • 1.imri').!l\.uiouVufll11nllATUo, 

e:aitnnWl\l~.n\l.~(m...• 	 ~iiAUtlWl'''~1I~uhfn.;tiHI1''Ulru t.~tll..r~'(jlll'1i""1:»liunmlll.:w;m: 
1!ith411i11l.~ (BCP)"'n1lh;tI~u~'t!r.ro1l1"~..n"'.n, 	 "",,,'!.IAU' 

• hVUtlittln:llWl.vnm:urmwuw·hlt~'Jln,al\nmii'nnvt.'lft 

~fllit4R'bI.U'N (BCP) ~ftl.r 


• 	 tli'n1'laUua'4lM'l''I'IEnn'h.ln1'lu~\mm1lJ~il!l~~''ii\l 
• 	 ii\l1.,ru11"fl"l1lJ.m...ua'U1li8l,iitnJ1Vn1"'IJ~m'm111I'i<JLiia~'YI1~l)'iiv 
• 	 Yilmru1~a\jllPN'U1.h~1I1W LYiaaUua'l'IJ1"m11i1\iiWl11lU;',!1';Jqtl"!la~fi9ml'lJw'lJ1E1ll.a:aIRu. 	.. ­

fl11»RtlLU~Yn~q"nv 

• 	 mti'UtJua U<t::M9I111n1".hdhjfl1'HI11l1.l1fl'IJ1!1n1"'IJ;'\I1"fl~1lJl'i1'llila"''YI1''~''ii'il1"u':l''~ 
~mh:ll.HI'l, 

vnh 13 



• • 

i'lrn:::lln:Ull1w"J'l'n~fr:nuoien~jjnl1~,,!,nv (Business Continuity Man~ement Committee: BCM . 

Committee) 

• th'l1lJm!11J'Ul£1fl1,'U':i'l11,fiJ1lJllitlLiirnvrNfi'ID'iI (OCM Policy) lhtmJtlllitJ&Ji1nl~ii'ill'W1tl'U:im. 	 . "" " 
• 	 ri1fl'U ~u,a u,<I~m'UfllJn1"li;,tillJnn 01,'U'l'l11')mllJoienileJ~'I'l1~lpii'il (Business Continuity 

Management: BCM) lli'LtllJhJPl1:!llJln'UlaVitil'1'1lJ~H 
• 	 1~1'111lJt~'U'!IlJ'Ul'Util'11'Ul'l'!llJ1J\'ll~01"u'l'l'l1"frl111!illJt;jlJ~'Vmti,ii\) m",,~uo":::'U1lJm'lJi)\)n,;.,:u .. . 

'11 fin 01,til'11lJl'l"~0:::t1<11t,11'11lJ 1ullJn,.~'UYI fl1,Ii1'11'11 ~flauVl6<il'115U',ilJ~W fll,.hlijlJ~l'Uvth~ 
, ..

Plm'U,H 

• 	 i1\)1,rulV1UVl1'Urn,'iL!'l'1:::i~am~VI'U'II1~ll,ii\) (Business Impact Analysis: BIN ua::m':i,\'l:::Lil'U . . 

fi'llll~!'l~ (Risk Assessment: RA) 

• 	 llifrl1lJll\'U'Il,)'tJl'U01~'ltm1:::-HUafl'>:::Vl'UVI1~,,!,1\iI (Business Impact Analysis: BIA) rn,1J-,;:::Lil'U 

fl1llJL~1J~ (Risk Assessment: RA) u.m~u.tllJft'llJllimiilJ~'I'll~lt~1\'iI (Business Continuity Plan: 

BCP) 

ftru:::..'hnlJ~flvil~v~{um'.hdJlJ,,!'~'iltl1h~I'i'!lila~ (BCP Team) . 

• 	 LVlJvhJ'lm;l llirh u,lJ:::,h un::;1i,!JL'I1alJI'll f11,il'l'l11 U,lllJfl,llll'im illJ ~'I'll~~'ji\iI (Business 

Continuity Plan: OCP) 

• 	 \l,:::ill'U~l'UflU'I1'lhIHl'U'I1aoliliu'lm,ti(l'Uol,i1'l'l'llu,a::: lliu'lOl,O.,:::U,illl'1-Wl u.a::'I1'1h1JH'U 

ilU'U<I'I.!'U l'1.!fl1')i(ilm"l1Jn'U'iL!'l'l:::iU!lf1'j::'I'lUVI1~fi':;i\'il (Business Impact Analysis report: BIA 

reporti 'l1J~llJ01"\l":;Lil'UmllH~1J~ (Risk Assess~nt report: RA report) u,a:mtJ'Uflil»~miilJ~ 
VI1~li~iI'il (Business Continuity Plan: BCP) 

• 	 \l~ Iiill'll~llJ flU 'I1'1l,1J ~1'U '11 iloviliu'ifl1~(;}l'U 01~i (il '1'11 u,a :;lliu~01 'j m:;u,illl'11'h u,n::\iI'Il,EH1'II 

au'UiI'4'U l'Ufl1'jV!uVl1'ULl.IllJml11~Bliivml~~'ji'i'il (Business Continuity Plan: BCP) 

• 	 thdJ'Ufl1"~1lJii'umh1J~llJllil~ 'lllJnl'jV!flillJUU.UlJfll1l.!~m;:j'N'I'l1~~.,i\'il (Business Continuity 

Plan: OCP) 

• 	 '1!l~1'U01~,j(il'l11",a~I'Uilfl",:;1lIlafl';j:;'I'lU'l'l1~li.,n~ (Business Impact Analysis report: BIA 

report) "lMllJfl1W.,:::Lil'Ufl11lJui1J~ (Risk Assessment report RA report) LLa::u,tJlJfl11lJllieJLiirn 

'I'l1~1l.,i\iI (Business Continua.., Plan: OCP) 1,"flW::fl'i~lJfl1"U~'I11"fll111~miieJ~'I'Il~ll,n'il (BCM,"7 , 

Committee) i'um1'U 

'I'I'Ii,vnlMilmi1-«'Uml.,m'Ufl1"~~ll1a:;tWu~fl1"fl':i:::u.a\'I'Im 
• 	 'hlJIiYIlUlJfl1,l'Unl,,jflVil'ilt1~1'Ufl1'i':ilfl'i1:;~tlflO'::'I'lU'l'l1~q')ii'il (Business Impact Analysis 

report BIA report) 

• 	 ~'»M1LU'Ufl1',jl'Ufl1',j,j~mrt!»1t1mM:;Lil'Ufl11lJL!i!» (Risk Assessment report: RA report) 

• 	 'blJwllwm,1'Ufll~thmJl'lna!J'l'l6m1lJPiaI~'I'l~1i'jn'l (Continuity Strategy) 

• 	 iiilvi1Ll.1l'Ufl'l1lJ~adjB'l'l'll~li.,nil (Business Continuity Plan: OCP) u.m:'I'l'U'l'l1lJl,"YI'UaifOO<jt.mro 

• 	 wuwm',j'l'l~amJ flu.Mfl'I:I' USI'Ufll1)JPiaL;:j&l'l'l1~l!~i'i'il (Business Continuity Plan: OCP)
~ , 

• 	 tI~~1JilWJlJl'n1'.I!llitJl~EN'I'll~lf'ii'il (Business Continuity Plan: OCP) tlimTn~1'U'1'1',j1'U 
• 	 ti1'11'1.!~litl'j:::a1'U~1'U'lliHmhL""lJ liiilm\ilu,\iIi'Jul:itl,::a1'U~1'Uii'uflwz'I''h~1'UiflVilWJlJ'iEN5'Ufl1'j. ~ 

!ii1Iil1Jli'inVCl!h~fimiieJ~ (BCP Team) l'Ufl1'jMltil1J.nU~I1Jnl':iU~\'Il,)f111:u~miiw'm~~')1\'il 
(Business CDfltinuity Management: BCM) 
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nT;1~mli"''iliifl1 f1 

\.ilmJ1um~U~\oI1~f1Trul'im;j''''I11<1~~fhl (Business Continuity Manasement PoliCY.: BCM Policy) 
~~------------

m.i'lI'H1UaU'U~U (SUpport Unit: SU} 

• 	 i1:1!~'hdl\Jm~luIlTI')Lfm::'il~<Im~Vl1J"rN,!~n'il (Business Impact Analysis: BIA) 

• 	 i1:Ul'hlilufl1'jlum~t1~~WlJm1lJL1im (Risk Assessment: RA) 

• 	 i1lJl'htilum'jn1VlUftnaq'l'l~rl11:JJ1;im;1eNiYn~,!~n'il (Continuity Strategy) 

• 	 TIlJWtri1L\~Um1:1!~mi.i1l~vmlj'jn'il (Business Continuity Plan: BCP} u.a::V11JvnlJtulu"lhlii'ual1'~ 
flciL<ll.Ja . 

• 	 ~;)hu.a::VlumW111i1~m'j~a~f1J'j1l~n1'j1'l11il~iJ~lhmeh~!ii1lL;:ja~1Uibuvilll1h~'}llJL~eniiiH 1ii . . 
ifuaifJ!l!iL<llJa. . 

• 	 ·hllVl~<la1J~lJI'l11.,l1imija,}l'!1,}lj.,fi'il (Business Continuity Plan: BCP) 

• 	 tI'j::'1l1.rll"'ufiu.~UFl11lJ';miii)'}l'l1,}~'jn" (Business Continuity Plan: BCP) LLa::1l1111'lflTI'leNiTu'l,H 

m.,tillLiiU5'jfi1J!l!h,}~muwl\J';1UYrmi1fJ'}1ULfifJ1iiw1mfti'n~lum1u. 	 . 
• 	 rhVlu~ lttl,;::1:11U,}1'IJ'lJWwW1 ~'}1U L limnVlihvitiJulitl'l::<I1U'}lU 01JI'lW::'I11'}lU{61 Yil~U'jM~1J fl1 'j 

v. ~ 	 • ~ 

~1LiiUlj'joII aci1'}\li!Hii tl,} (BCP Team) 1Ufl11,'11Lth./'}/lJ~h un1'jU~Vll 'j fl1111~tlLUtl,}l'!1"ll,'j 0 'il 

(Business Continuity Management: SCM) 

• 111m'l'li1fJLVliitl1:11l\J1:1'1{1H1ullllU\lh'}l Lilali1lUU1t11111.,uiElU1mLa~~l'Juvin1VllJ6111' 
flutlohU'lt:JR1'j'lhmVliiasuuSl{'UmtULVl'l015w'bitinfl . 

... • 1J~m'j{l'Ifl1'jm..::'infjl1liiUil'l;1u LritllVlLOI'I1'l11lJ1:1fH tau Ll.111:1'l11lJlacrvnu';!J'iI')11I 1l.!l::m~ViiU'!J'H... 	 , 
'I1tlIH1'IJ!.I.11::MFlm ·.rl1lfum::r11JI'i!lnT..hlii'U!i~n'iJ'!J!l,Itl~fifl..lmr!lfJYi<lVl 

• 	 tI..::WU1:1t:l1Ufl1'W flJ111lamnfJ U.11::1h:::Lii~l'Jl1fl":::r1uIll1Uvil~1 L~U ii1U'llI'l!l1f)'j Ilil'U<lfl1uil 
... 	 ..... Q

Vl1'lJ'jllUU!l1'$1:1UlVI!'! TIlJ(l,}~<lm::rI1.11'1i)fl1"!il1d'iull..n1J 

• 


• 	 Y;1J1'W1m.,t1"j:::ml'!li/Ej~fl1..1i~uf'l11lJl'i<lL~~VI1,}(j..ihl (Business Continuity Plan: OCP) 

• 	 &fm flJUF)u tUl~~1iI1'l1"~<lfl1"ljhlihN1U'Iltl~1II'hfJ~~\Jffi,}11iitij1l1t1l'11UU.I\lU'iifhVl'lJl'Il1 . 

• 	 Ti'iJ1"W1f11";}!.I.'iJ~ ~a::rmliiiitl:ua"liT)i'l1"j ~tlYnrIH111 ~tl1:11"jlJ1a'll1l 'JRfh Li.a::1.!lIl'lam!.lu€lnii 
..J 	 .., :; 
,nm'lla~l'I~Vl:JJVl 

• &1!:tm~~lJ1Wfhli~1!.l L~al-&1ufl1'U~Vll'{l'lfl1..m1::'lnfjm1Ll)Vl;1'U 


fI'U6.hl.l"lt:Jo1..'Ii'lmVlilasu'IJ~umdiml'.lR1.,ru'b.itlnii \.I'i::'ii1.huo,}1UI'Ilfil . 


u • U~l"~I'lfl1'jJnl::')nqfiliiLoliI;ju ,'iisl11LnftI't11lJl'lfU I5C1 ~<t~f'l11)J\aaVl1£J';!J'iI1l'1 ILa::"IIi'nviiU'Il,H 
.'. U 

'VIUflnUu.a:: orin. 'l1lJi.'i'}fl'l::VIuvia'l::uu1rlil1'1l€l~ mfn. lll;f'U;ift11:ui'uill'l'llau'!JM;.hilh~1'U1ii 
Utl~mw. 

• 	 tI..::Lii~ml1'U01-;ru 1'l1111Lii£J1II1£J u.a::tI'j::ail'UI\I<lfl'j::l'I'UM111.h~'1 l'liU 1ll1u'llf'l<t1m ft1U1:11l1UiI 

JilU.,::UU<l1-:i1:1ULVll'I ·n:uii~l\I!ln"::VIU!iitl..::uulrlill 

• 	 Ti"1"jWlfl1'lti"::R11'!1i/Ejf\nl"1iiu.UUfn1m1s1;j!l~VI1~lpn'iJ (Business Continuity Plan: BCP) lu 
;f't.l;ifnl:u~uUl'l'IJW'!Ja,m1i!o~111l'll" 

• 	 .f~m"j !'mJf"l:IJ u.a:::iiftl'l1)JUM1"!hihm\l'!J~1.ba,}1'lJ';1"'11iid'!ultl\ll1:lJ~ulin1VlUflll . 

• 	 TiIl1$ru11!1"~U.'iJ,} LLa::fl1"jlW1i~l'l'lhll'l1"j 1li!l'VIUR~111 ~f}i:'Inmffilll ~oih u.a::'llflflflm~uaRV1 
.,/ 	 v u 

lf1a'l'!J&l\'l~Vl:tJl1'> 

• 	 aIfl'1Mut!."l:::U1Illfhli;i-w. Liial-&1l1m.,m1ll1"\lfln1..nn~'lnqmiLiid'U 
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n1~lv1w'lli,llIJ!l1l11'1 

u1UU1!ln="im""'11:U<imii<Hl'I1~1I~iiv (Business Continuity Management Policy: BCM Policy) 

I'lru:::f1j'a:un1'm'i1ll1'S!'I'J1:ul'im~el'l111.:t'i'afi'il (Business Continuity Mana!:ement Committee: 

0. l7eilIJ1Unl'lih!lU5f11'l L'II~ 2 (fI1f1mn~)
• 

BCM Committee) Wl:llfhit~ milt. ;1 nvlil4/2556 

L'rll}h'il'l!u~m"lJnl'lU5'1l1"R11lJoiElL~l}~VrNlj,nil (SCM Committee) alUl'>t:l~d:lum,>liiRll.1'1l,h;:i 
fI'll11~Ui1li1'l1ilURlmiif1'P11.W111 'ii~fI",iill~rich~f1ilU til1U'l!fl1I1 f1.,~~il 

1. "B~~':hm.,,yr\il1huu.;;;~u5rm J)1f1 2 	 t\Jutli>:u11Jflw::m,llm, 

2. I7,nEJI711f11.,'ii1'111'1.hUtl,i;l~u:Sf11'j fI1f1 3 	 tW'jll~1.h::(jluflw::m'llJm' 

3. I7L~m'tnnl"::ifu 13 t1,:*l,hUmI11m, 	 LWm'llln'." 	 . 
4. l7eilu,uf11,il1Ilflltll1lJ,::whiVh 	 L\Jun'l>lJln'l 

5. 	~eilu,af11'ill!ltlnillin1'l\f1'lJlJ'1h!l L'tJ1'I 1 (fI1f1fl;;;l~) Li'lum'lJn11 


LUum,:ur\1i 


LUUm'lJll1' 


8. lieilU1!ln1,illEJllTill'Utl'li'l 	 LUUmllJn1'l• 
~. .. ./ ,

9. 1J;)1U1EJf11'wl00Ba1,tl,i;l:: ,1'}'jfll.I1J1fllJ 	 L\Jum'llJn1'• 
10. lirilU1.EJtlT:icflEJWaIlt LWm'lJn1'l 


11.lialU1EJf11,ill!l~~fllJu.;;;::~~U'l~a!l:U L\JUfl>'jlJ01'j
• 
12. lial1J1EJf11,illEJmf11' 	 L\Jum}lJfm: 

13. 17~!ilf\1'n1,lrlYhbUJ1il'iI1tl'i4ii~ 	 tUUm'llJll11 

14. I7ri1'U1EJf11.,ill!lU5'1l1'jl'll1lJLaEJ~ 	 L\JUfiTIl101'jua::La'lll'4f11 >• 
Vb..... ..;

15. IJmU'lEJn1'jfiWf.l.ll1J1J'j'lll1'j1'l11lJLaU~ 	 L\JUU'li'lULa'lJ1Ufl1':1 

16. ll1'hU1af11'jflll~t1'j::alml1J1:;UUf11':i1'11UI'IlJfI11l1u 	 L\Juli"li'lULa'lJ1Uf1T:i.. . 

I'lru:m,~'U~";11,1,l'lU':lel"l\lm':f1li1tWl)':fn'il<la1'1~m;j<l" (BCP Team) f1111lfbj,'j f1v1f1., 
ii '!'1m) 163/2555 

Iril}l'1i'tm!::'I'h~lU~\Il\'ilUIJU~!H~UnTi~Lilull~1iilal'h~fi!}L;:ia~ (IlCP Team) allJl~llliYlLijUn1'lll'l.nlJ 
v...l ... _ ...i. 'lv .... .... ~.. , 

, 

v 
< 

... 3 
'I'IU11'111,)1lnUlJfl'!lil1WYllJl'In1\'llJfr~1 'l~m'il:lil~l>u.,:;nl}1J\Il'EJ'l!l'Imm~~ 

1. afi.IJU. UU8. 	 IUW'l~ll1UflW~\'il'l1U 

2. ~U'I'llJ~ln >lJfl.(~3) 	 L\Ju~aW5~ll1'IJflW::vil'11U 
3. etll'l'Uilln 1hI1't.(fl.1) 	 LUUI'tw.,"Yh~lU 

4. etll'lUIl1n 1hIt!.(1l2) 	 I{JUflw:;..h~lU 

5. eul'lU\l1fl Ihlft.(n.3) 	 luuflru::\'il~lU 
6. €Ul'I1Jill0 uun.(n.l) 	 dlul'!ru::\'i1~lu 

7. l7ul'IWil1o uUfl.(ft.2) 	 diuflw.,--i~1U• 
8. €Ul'IU'illn uun.(n.3) 	 L\lUflW:;li1~lU 

9. UUl'I1J\l1fi UII'l'I. 	 t\Jul'uwlimu• 
1O.IlUYlW1fl ~arl. 	 l\llJ~1'l1U• 



• • 

n1~lw';h~lJiimfl 

UUI'U1lJmsu'j"'1'll'ml!oIDt;ja'Vl1.~'ii'" (Business Continuity Management Policy: BCM Palicy) 

LYi!Jhll'lU!jtilulafl1~'lbEJLlIIaaau1J1'IUumruL1IIj\nT;1lI1:utlflfi al1111€ivhLilufl111Iim1l1ll1hvifl'lllJ· 

Lfial'1i't:!u6tilmElm .. 'Ii'll'll1lli'iaaW"1jun1ruLlII~m.,ru1:Utlnfltl"::~lalUfl~lUt'!Jj\ "1lJl1n~lLiiunT;lfl 
j\111lllUl~frl1muuA'Ila1Jl'I~tf11llWl1i' ;;j~fl1,iia~fiili::n'Mi~il 

1. tl,hmElm,l'1'1';hL'III'I. Lw€ti,mElf111• 
2. atl.'UIVM.tlfl. LUUIZI'lJ1Ufl11• 
3. M.1Jn. lUUm111f111 (cilu,i1mtln1,) 

4. M.tlfl. lWnm.tf111 (awtliju1inl1) 

5. 00.00. lUUm1llfl11 (.hu<!Uuaw)• 
6. I-I'ilfl. LWm1lJm1 (lillJIlTlrl. ~LnflL1IIP{) 

12.iiu.'I'IUVlfllh-ia.• 

14.iiu.'I'IU'illl1 r.Jul1.• 
15.iiu.'I'IU'ill0 U1J1:I.• 
16.tl1J.'1IU'illfl r.Jm1.• 
17 .tlu.vrl.l-Vlfl I'laa. • 
18.tl'U.'l'lUll'ifl 1l~1.l.• 

21.tlU.'YIUillfl /1!'1'U. Ilua.• 
22.€U.'YIUill/1 nl.lu. 1l'U<l. 

tUUi'lIll~'Vi1nt.l 

tUuflru~vhnu 

tUuII=v'hnl.l 

tUUflru::l<i1'l1't.1 

LUUflru~vh~lU 

tuUfl=vh:nu 

LilU!llll::vh~lU 

LW!IIlI::l<il'11U 

LUUfllll::vh~lU 

LiJUIZI'!J1UI11~, 
tW~'Ii'lVLl'I'lJ1Ufll~. , 

f1JUI'l'llu1Jl'I1l!viti1111W1H ;;j~fl')'rlia~Hili:ma1Jvm:i'
,. 

1. € i lm1 min. 
2. ~iilUlt1fll':imElii'~l'\lJu.l'I::ikL'lflft!)l!• 

m8ciY!1mulJU1JlIIlJll'lill/1rihm'l min. 
3. ';€IIl(fhl1mityil.Ul::m-:;L1u 

4. ,:m~tl·hm'lu'lii'iJfi!Ja~i~I.\.ilv"'1.h1~.:rn';1.. , 
5. 'la~~'hfmiilmVn1'l• 
6. ':i!J~mlm'lii'ilfll1a~flllLUl::ii~u.lf1aall 

7. 1a~mlflTIfll'\WllJ1::'U'Ulmh· 
v 

, . 

LW~f:y'llltm 

LUUIZI'!Jl'll11".i 


LiJum':ilJfl11 (a'lU~'U1h::lJ1ru) 


LUUm'llJl11':i ('huau1Ja1jl.lu.l'I::)liu~l 


LUUflTIlJ(l1':i (a'lU'lbmm;8) 


LUUm1lJfl1'l (ihutI'l:::'IlllUJ"riu.i) 


LWflm.lfll'l (l'Ium;'~fl11,)::1J1Jhlihl
• 

m!'118 


