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2. snasgunsliiusnsiialy (Overall Standards)

WaNSEL TN
A/ laseanu hiiang . D . [ P— daurinadassa
2.1 awnsasnolwilhdulddouar 90 rasann liistonnin 90% 100% 99%
szuulWilnainaos Huanaaiii lasuuda
gAiu Asalanidiu
- ansnsaanslwdunelu 4 v.u. (a%) 130 100
- ulwAwAund 4 v (as) 0 1
2.2 ansaud ladasoadouluidoausesulwiln 16 liisonnin 95%
douar 95 anulu 4 1sou (Soaduinilu awaneal
INY9)
- aansaud ludasoasouvos e win
mulu 4 6o (15a9)
WA 4 fon (1804)
2.3 msounalwilia Teasa
2.3.1 JIg i Twwswsuunsunihsnnision laistonnin 98% 100% 100%
ViAWY
- gudmhulwiniTsaswmnisieun (3e) 14,477 14,017
- unud i Tuwevuumimus () 14,477 14,017
2.3.2 {1 Iwiin Twwsiiiassuning nadou nase 100% 100% 100%
- gudmhulwiniTsaswmnisieu (3e) 28,384 28,117
- wnud I i Twwafiowimun () 28,384 28,117
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2. snasgunsliiusnsiialy (Overall Standards)

AuAn 30 Fuvinnns (15aq)
2.6 mougosoazuuanng 1o lwivndvsdwni
(Call Center) anelu 10 wAii
litouninsouar 90
- anansnmouAauvaaE 19 i
melu 10 unii
- sousanuwasldInin

Aundn 10 unii

Lsitonnin 90%

WaNISENLTILIUN
u/laswnu Whisng . e P K —, dsyrinadassa
2.4 Saadundamilan Iwith Tunsiazngou liounin laittennin 95% 100% 100%
souar 95
- Anadundanilen Wi Twsug T lwiln (o) 42,861 42,134
- unluudmilen Inivisnue () 42,861 42,134
2.5 souadosoasuuang T Wit nasannld 100% | . % | e %
sudngo9 melu 30 Fuvinans liloundin
sauar 100
- anansnmouAauvaaE 19 i 1 1
melu 30 Juvinns (18e4)
- sousmuvasTDlWin 0 0

Foya(Call Center)\Uuwvos aud. Tney
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3. snasgunsiiusmsinislnilnsudseAudued Tal lWilnwos nWn. ( Guaranteed Standards of Performance)®

. WANISENTWNL
a/lasenu whniune . - . [P dauninadassa
3.1 anuamlwiln
3.1.1 msudwasulwinarniieUgusiau s
wwu (Planned Outage) sim'%“u&ﬂftﬂw%ﬁﬁméﬁ
niouasnunasinsudaus 300 kVA duly
pAiu nsalaniiu 100% 100% 100%
- uwdwosdulwinarmiin 6 2
Tsistonnin 3 51 (57w)
- wiosulwinauii ounin 3 Su (5w) 0 0
AsU{URI 100% 100% 100%
- UAvRnwiueNuszpznaiudily (:e) 6 2
- Liaunsaugvinuiumuszznaniiuiali(se) 0 0
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3. snasgunsiiusmsinislnilnsudseAudued Tal lWilnwos nWn. ( Guaranteed Standards of Performance)®

WaNSEL TG
u/lassnu wWhniune . . . [ p— deyrinadassa
3.1.2 msudladayn iy dwsusTa lwilTu 100% 100% 100%
mmwuﬁmaw%ammqmamnssuﬁﬁmﬁq
nouasnunasinsudaus 300 kVA duly
pAiu nsalaniiu
- udlodaym Wiy aelu 24 au. (:1e) 17 18
- LLﬂ’)lmﬂnyIVI,V\IW’IGTU 1A 24 251. () 0 0
3.2 szuznaidws (@ Iwilhselnsivalal Twiin
(*LIUﬁmmﬂ'iuﬁ"tg'suasqu'lw#\hsﬂ'ﬁu‘?muaz
Uavieutoulunsusu) nsaifiszuu
F YW DNDLLAD
3.2.1 s:uuusssiusy (3807230 Thasi)
3.2.1.1 gualdlnihilvednsuiinesuunaliiAu
30 woni 3 wa
- UALHDY 100% 100% 100%
ol 2 fuvihans (5w) 4 7
W\ 2 wins (51w) 0 0
- uanIUnLiaY 100% 100% 100%
el 5 Suvinans (5e) 55 62
Wi 5 Juvihnis (3w) 0 0
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3. snasgunsiiusmsinislnilnsudseAudued Tal lWilnwos nWn. ( Guaranteed Standards of Performance)®

WaNSEL TG
u/lassnu wWhniune dayurinadassa
W.a. 50. | lnsunad <78
3.2.1.2 ool lwihiwefadifiimesouraiAiunii 30
wauil 3 wa
- UALHDY 100% | ...% | ... %
mulu 2 Suvihans (5w)
Wy 2 winns (51w) 0
Wiw 5 dwihnas (50w) 0
3.2.2 szuuussugs(22/33 1ad)
3.2.2.1 nifaudasvumasnduliidin 250 1wde 100% | ... % | %
Mol 35 Suvinns (5e) 0
Wi 35 Fuvinis (50w) 0
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3. snasgunsiiusmsinislnilnsudseAudued Tal lWilnwos nWn. ( Guaranteed Standards of Performance)®

WaNSEL TG
u/lassnu wWhniune 1 deyrinadassa
f.A. .. 5.0. nsHIA 4
3.2.2.2 nlaudaspunasiuAuwAnnil 250 e 100% | e % | . %
uet lsitAu 2,000 19310
Mol 55 Suhns (5) 0 0
Wiu - 55 duwvihns (5w) 0 0
3.3 swuzannovuauawiy la lwilnsoswonso
EH NI
3.3.1 msloudoy 8 lwiluazusomaauu 100% 97% 88%
nanuszAunslo Wi
molu 30 Fuvinns (5w) 30 21
Wi 30 Juwvinis (51w) 1 3
3.3.2 msanpAundnuszAunsialwiin 100% 100% 100%
Mulu 20 Juvinns (w) 1 4
w20 Juvihas (sw) 0 0
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3. snasgunsiiusmsinislnilnsudseAudued Tal lWilnwos nWn. ( Guaranteed Standards of Performance)®

N/ laseanu

hiung

WanNaENLitaNL

W.a.

S.MA.

Insuna 4

dauninadassa

3.3.3 AnsmsRaouTesousu ABNAUSHEU
usastlWiin waz lwinnszwau
- Wu&ﬂfﬁylw% muly 5 Suihans (Cali)]
- wuldT Wi 1Au 5 Swins ()
3.3.4 msamaoudoseasuuAsAunsou
wiariambholwinuar luiagasuduen Wi
- amadeundodiason 1wk
melu 5 Juinns (e)
- amadeundodiason 1wk
iu 5 Juvihnis (31w)
3.3.5 mMsuAURUAUEANS (s[uﬂiaiﬁ&ﬂftﬂw:f_lmﬁﬂ
Ansvale lwin)
- gufiumsanslu 25 Suvinans
- eniumaAu 25 Juvinnis

100%

100%

95%
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3. snasgunsiiusmsinislnilnsudseAudued Tal lWilnwos nWn. ( Guaranteed Standards of Performance)®

N/ laseanu

hiung

WanNaENLitaNL

W.a.

S.MA.

Insuna 4

dauninadassa

3.4 szwznanandlwdungu nsaigneasnalniin
(Hugaanniuiid o IWilhairssRuua fiis
mudoulunsuding)

34.1 il lwswian

- UALHDY
mulu 1 Juvihas (5w)
1Ay 1 Wwvihns (31w)
- udNIUnLIDY
mulu 3 Juvins (5w)
Wi 3 winnis (w)
342 il lnslng
Mol 2 Suvinns (5e)
Biu 2 wins (50w)

100%

100%

100%
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3. snasgunsiiusmsinislnilnsudseAudued Tal lWilnwos nWn. ( Guaranteed Standards of Performance)®

. WANISENTWNL
u/laseanu huinne dsyrinadassa
0.0, .8, s5.0. | losuad :
3.5 AnsINuRUAUSURulneIganda Ruan 85% | % | . %
musulszAnluszoznaTiAuLe
mulu 10 Swihms (5w) 0
1Ay 10 Wwvinas (51w) 0




