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2. snasgunsliiusnsiialy (Overall Standards)

WaNSEL TN
A/ laseanu hiiang . D . [ P— daurinadassa
2.1 awnsasnolwilhdulddouar 90 rasann luittounin 90% | #DIV/0! #DIV/0! | #DIV/0! | #DIV/0!
szuulWilnainaos Huanaaiii lasuuda
gAiu Asalanidiu

- ansnsaanslwdunelu 4 v.u. (a%) 0 0

- ulwAwAund 4 v (as) 0 0
2.2 ansaud ladasoadouluidoausesulwiln 16 luittounin 95% |  #DIV/0! #DIV/0! | #DIV/0! | #DIV/0!
douar 95 anulu 4 1sou (Soaduinilu awaneal
INY9)

- aansaud ludasoasouvos e win

mulu 4 6o (15a9) 0 0

- uflodosousnuvosyTelnin

WA 4 fon (1804) 0 0

2.3 msounalwilia Teasa
2.3.1 JIg i Twwswsuunsunihsnnision laistonnin 98% 100% 100% | #DIV/0! | #DIV/0!

VAT

- gudmhulwiniTsasmnisieu (3e) 14,238 14,254

- nud i Tuwevuumimus () 14,238 14,254
2.3.2 T Iwiin Twwsiiiessuning naidou nase 100% 100% 100% #DIV/0! | #DIV/0!

- gudmhulwiniTsaswmnisieu (3e) 28,417 28,420

- nud I i Twwafiowimun () 28417 28420
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2. snasgunsliiusnsiialy (Overall Standards)

WaNISENLTILIUN
u/laswnu Whisng . e P K —, dsyrinadassa
2.4 Saadundamilan Iwith Tunsiazngou liounin laittennin 95% 100% 100% #DIV/0! | #DIV/0!
souar 95
- Anadundanilen Wi Twsug T lwiln (o) 42,655 42,674
- unluudmilen Inivisnue () 42,655 42,674
2.5 souadosoasuuang T Wit nasannld 100% 100% 100% | #DIV/0! | #DIV/0!
sudngo9 melu 30 Fuvinans liloundin
sauar 100
- anansnmouAauvaaE 19 i
melu 30 Juvinns (18e4) 0 2
- sousanuvasld i
AuAn 30 Fuvinnns (15aq) 0 0
2.6 mougosoazuuanng 1o lwivndvsdwni laistosnin 90%
(CaII Center) ﬂ‘\iﬂu 10 unvi doya(Call Center)ifiuvas aus. Tuay
litouninsouar 90
- anansnmouAauvaaE 19 i
amolu 10w L | e | e |
- sousanuwasldInin
Wwiwan 10w e | | |
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3. nesgrumsiiusnmsinsiniinsudssaudus T lwilhaos anln. ( Guaranteed Standards of Performance)®

WaNIsE UL
u/lasanu whvinnw . . . [ P— deyvinadassa
3.1 anunmlwiln
3.1.1 msudswasiulniiharmideUfuanu e
uwu (Planned Outage) dwsus o lwilniidns
nioulaswunamuiusaus 300 kVA duly
yALiu Aselandin 100% 100% 100% #DIV/0! | #DIV/0!
- uwdwasdulwinharmihn 6 7
liittonnin 3 Ju (3m)
- wlwasulwiharawiti Wosnin 3 fu (:w) 0 0
AsUHURaU 100% 100% 100% #DIV/0! | #DIV/0!
- UﬁﬁﬁmuﬁummwmmﬁLLaTdvl'? (3®) 6 7
- "134'muWSﬂUﬁﬁﬁmuﬁummwmmﬁLl,:i”qvl";”(iw) 0 0
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3. nesgrumsiiusnmsinsiniinsudssaudus T lwilhaos anln. ( Guaranteed Standards of Performance)®

WAaNSELTH LN
u/laseanu whvinng . - o, [ P— deayminadassa
3.1.2 maudlodaymn lwileu dwsus T ninTu 100% 100% 100% | #DIV/0! | #DIV/0!
IAMALNANIDLUNRNANTINTIRAGK
nifoulatuasiususaus 300 kVA duly
pAiu nsalaniy
- LLﬂ’)lmﬂnyIVI,V\IW’IGTU mulu 24 «u. (38) 36 14
- udlodaym Winsu 1A 24 . (57) 0 0
3.2 sruznaidasl Iwilhselnsivalal Twiin
(Husaanniuiiguola IwilhaszRuuas
Uﬁﬁﬁmﬂm‘?iau"lsunsuﬁ"m) nsatilssuy
Fmiirgwsonauna?
3.2.1 szuuusedus (3807230 Thas)
3.2.1.1 gualdlnihivednssiinesuunaliiAu
30 wonil 3 wa
- 1 UnLoY 100% 100% 100% #DIV/0! | #DIV/0!
mulu 2 Suihas (57w) 21 13
Wi 2 Tuwinnis (30w) 0 0
- uanIUnLEDY 100% 100% 100% #DIV/0! | #DIV/0!
Mmulu 5 Juvihns (e) 64 63
W 5 Wwvihns (3w) 0 0
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3. unnsgunsiiusnnsinnslwilnsudssAn

(3

........... ns

fueiTad lWilnwas nWn. ( Guaranteed Standards of Performance)®

v

. WAaNSEILIU
u/lasenu (Y11 %FY ] . - . [P deurinadassa
3.2.1.2 gwsladlwihfiwednsfiimasouraiiunii 30
woni 3 wa
- 1 UnLoY 100% #DIV/0! #DIV/0! | #DIV/0! | #DIV/0!
mulu 2 Suihas (57w) 0 0
Wi 2 Tuwinnis (30w) 0 0
- UuDdNIURLINDY 100% #DIV/0! #DIV/0! | #DIV/0! | #DIV/0!
mulu 5 Juvihns (e) 0 0
WBiu 5 Wwihns (51w) 0 0
3.2.2 sruuusasinge(22/33 1@3)
100% #DIV/0! #DIV/0! | #DIV/0! | #DIV/0!
Aol 35 Juvinns (e) 0 0
A 35 Wwvihns (51w) 0 0
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3. unnsgunsiiusnnsinnslwilnsudssAn

(3

............ ns

fueiTad lWilnwas nWn. ( Guaranteed Standards of Performance)®

v

. WAaNSELTH LN
u/lasenu (Y11 %FY ] . - . [P deurinadassa
3.2.2.2 vifaudasaunasiudutAunii 250 @i 100% #DIV/0! #DIV/0! | #DIV/0! | #DIV/0!
ust laitAu 2,000 1@die
Aulu 55 Suihns (5w) 0 0
Biw 55 Wwihns (51w) 0 0
3.3 szuzannouauani la lwilnsoswonso
FONEUU
3.3.1 msloudoy T Iniuamniomsiaou 100% 100% 100% | #DIV/0! | #DIV/0!
nanuszAunsle i
Mmulu 15 Juvihns (e) 1 1
w15 Jwvihans (51w) 0 0
3.3.2 MsanedunanuszAunnsie Wil 100% 91% 79% #DIV/0! | #DIV/0!
Mol 3 Juvais (5w) 31 44
Wi 3 uvinnns (3w) 3 12
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3. nesgrumsiiusnmsinsiniinsudssaudus T lwilhaos anln. ( Guaranteed Standards of Performance)®

WAaNSELTH LN
u/laseanu whvinng . - o, [ P— deayminadassa
3.3.3 mseaasudososuu iRsIAUSEHU 100% #DIV/0! #DIV/0! | #DIV/0! | #DIV/0!
usasiulwin waslwinsenau
- wuldT i anelu 5 fuvinas () 0 0
- WUNﬁ‘r‘jylWW'l w5 vihns (51w) 0 0
3.3.4 nsemdaUtosousBAIIAUATU 100% #DIV/0! #DIV/0! | #DIV/0! | #DIV/0!
wdariamihglwinuaz Tuiagasudue Wi
- amaaouniodasionTdnin
Melu 5 Juvias (e) 0 0
- amaaouniodasionTdnin
Ain 5 Juvias (0w) 0 0
3.3.5 msawdAutuausns (TunselidIslwonian 95% #DIV/0! | #DIV/O! | #DIV/O! | #DIV/0!
sl lwiln)
- guflunsanslu 25 Juvinais 0 0
- guflumsian 25 Juvinnng 0 0
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3. unnsgunsiiusnnsinnslwilnsudssAn

(3

........... ns

fueiTad lWilnwas nWn. ( Guaranteed Standards of Performance)®

v

WAaNSELTH LN
u/laseanu V1oV ¥ FRT]] . . . [ P— deyvinadassa
3.4 szuznananulwdundu nsaignaaanalwiin
(ﬁ,‘uﬁma’m’iuﬁ"t;l"‘[sﬂ"lw#\l’\sd'ﬁzﬁuumﬂﬁﬁ 61
muoulunsuding)
34.1 il lwsoian
- sy 100% 100% 100% #DIV/0! | #DIV/0!
aulu 1 Juvihas (5e) 7 8
w1 Jwihnas () 0 0
- uanIUnLEDY 100% 100% 100% #DIV/0! | #DIV/0!
aulu 3 Juvihns (w) 15 12
w3 dwiihnis (5w) 0 0
342 WIdlnsolng 100% #DIV/0O! | #DIV/0! | #DIV/O! | #DIV/O!
mulu 2 Juvihns (3w) 0 0
Aw 2 urihns (5w) 0 0
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3. unmsgunnsiiudnnsinnslnilnsudssaudud T lwilhwae ana. ( Guaranteed Standards of Performance)®

v

. WAaNSEILIU
u/laseanu e dayrinadassa
f.A. .. 5.0. losuna 4 '
3.5 AMsuRuAUsurRulasdansoRuan 85% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
musulszAnluszuznania e
aulu 10 Juvinns (w) 0 0
w10 Wwihnais () 0 0




