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2. snmsgrunsiiusnnsiialy (Overall Standards)

WANSEALTLNNL
u/laseanu wWhinnne . . nn. | leauna 3 dayrnalassa
2.1 awsasnalwilhduldsosar 90 nasann luitounin 90% |  #DIV/O! #DIV/0!
szuulwilnaingios uaAanii ldsuuds
gl nsalanidiu
- ansnsaanlwdunslu 4 a.u. (as) 0 0
- ulnAwAunT 4 v, (Ad) 0 0
2.2 'ldsouas 95 anwlu 4 ison(saaisuinilu Tsitonnin 95%
anuanaisns) 01/01/00
- anansaudludasoassuvaarllenin
aulu 4 fou (1509) 0 0
- uilodesonssuvaarlelnin 1
Aund 4 iiou (1§04) 0 0
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2. snmsgrunsiiusnnsiialy (Overall Standards)
WANSEALTLNNL
u/laseanu sy .6 .60, .0, Tesuna 3 deayvinadassa
2.3 msouniulwiinia Tgass
2.3.1 T lwiin Tuwevsuunsumihannidion laistennin 98% 100% 100%
VAT
- a'wuﬁh‘mmU”lw%ﬁs[fd’a%mmﬁau (3®) 13,954 13,943
- aimm{[m”"lvxlﬁlﬂuwmmuvmﬁmm (3®) 13,954 15
2.3.2 IS lwiAn Tuwendossuniian nadou nass 100% 100% 100%
- a'wuﬁh‘mmU”lw%ﬁs[fd’a%mmﬁau (3®) 28524 28,640
- ai’mmupj;[m”"lw#\l'wmﬁaqﬁmum (Gall)] 28524 28,640
2.4 Faasluudanila Wi Tuusiazdon liistonnin 95% 100% 100%
Tliiviounindouas 95
- deaduumilen Tt Trug T lwin (3w) 42,478 42,583
- Fuwnulusdwmden lwindsue () 42,478 28,655
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2. snmsgrunsiiusnnsiialy (Overall Standards)

WANSEALTLNNL
u/laseanu wWhinnne . . nn. | leauna 3 dayrnalassa
2.5 moudosoussuanny T Wit nasannld 100% 100% 100%
suFn94 Mol 30 Suvinnns luieunin
s2uar 100
- anansaeausanuwasr e Wi
Aelu 30 Juvinnns (15aq) 0 0
- sourauwae 1o Wil
WA 30 uvinnans (1504) 0 0

2.6 soudasoazuuanng 1o Tl vndwsdnt
(Call Center) anelu 10 wAii
Tsitouninsouar 90

- anansaeausanuwasr e Wi
ety 10 unii

- sourauwae 1o Wil
WAnAI1 10 w0

Lsitonnin 90%

oya(Call Center)iluwoq aua. Tney
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3. unmsgrunisiiuanisinislwinsudseaudusd 12 lwilnwas ana. ( Guaranteed Standards of Performance)®

. WaMSEI LW
u/lassnu whune . o, g, Torana 3 Jaymnadassa
3.1 anunmlwin
3.1.1 msudswasulwia iU fusiau snu
wiwi (Planned Outage) ﬁwwsﬁ”mﬂsn”"lvxh'f\hﬁﬁmﬁq
nioutasnunasiususus 300 kVA duly
gariu nsdlanidiu 100% 100% 100%
- wdwasdulwiharmih
Tsittowndn 3 1 (57w) 3 1
- wwadulwinaawiin founin 3 u (57v) 0 0
AsUHutian 100% 100% 100%
- YavBnwiuaussznaiudaly (:w) 3 1
- hianusaugvinuviumuszaznan
Audaly (:w) 0 0
3.1.2 msud lodayvn Inineu dwsuelTalwilTu 100% 100% 100%
qummmmau%ammqmmuﬂﬁuﬁﬁmﬁq
nioutasnunnsiususus 300 kVA duly
g nsdlanidiu
- uwdlodaym sy anelu 24 o, (57v) 16 15
- Lm”'lmﬂsymvlvdﬁhﬁu Au 24 5y, (318) 0 0
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3. snmsgrunsiiuanmsinsiniinsudsyaudu T lwilhaos anln. ( Guaranteed Standards of Performance)’

WANSEANLTELNNL
u/lassnu whvungy . A, D, [ P— Jaymnadassa
3.2 szuzanviuale lwilnsdlnsivala Twiln
(Wusaanniuiigusla lwilhas:Ruuay
Uﬁﬁﬁwmﬁauvlsunsuﬁ":u) nsatilszuy
Fwithrawsanatnd?
3.2.1 ssuuusesuei (3807230 Thash)
3.2.1.1 dualdniiivednduiinesaunalifu
30 wonil 3 wa
- 1unLHoY 100% 100% 100%
mulu 2 Suviais (5w) 2 7
Win 2 duwrihns (5w) 0 0
- UudNIURLINDY 100% 100% 100%
aulu 5 Juvihns (e) 69 64
B 5 Wwihns (51w) 0 0
3.2.1.2 gusldlwiihfiwodnsfiimasouraiiunii
30 wowuil 3 wa
- 1unLHoY 100% | ... % | e %
mulu 2 Suvhans (5w) 0 0
Win 2 duwrihns (5w) 0 0
- uanIUnLEDY 100% | ... % | e %
Mmolu 5 Juvihns (e) 0 0
B 5 Wwvihns (3w) 0 0
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3. snmsgrunsiiuanmsinsiniinsudsyaudu T lwilhaos anln. ( Guaranteed Standards of Performance)’

WANSEANLTELNNL
u/laseanu whnune dayrinadassa
n.A. a.a. g, | lesuna 3 '
3.2.2 szuuusasugs(22/33 1ad)
3.2.2.1 wiawdasvunasnduliidu 250 i 100% | ... % | s %
el 35 Suihans (57w) 0 0
Wi 35 uwvihnis (50w) 0 0
3.2.2.2 ndoudaspunasiuAwAnnin 250 @i 100% | ... % | e %
usi lsdiAu 2,000 19310
Mol 55 Suhms (5w) 0 0
Wi 55 duvinnis (3w) 0 0
3.3 szumannouauowitd 1o lwilnsoswonsa
SNIEUU
3.3.1 msleudonTd Wil uamnionswaou 100% 67% 75%
nanuseAunsls lwia
aulu 15 Juvihans (e) 2 3
Wi 15 wihnis (5w) 1 1
3.3.2 msanpAundnuszAunsialwiin 100% 80% 80%
aulu 3 Juvinns (w) 8 47
B\ 3 Wwins (31w) 2 12
3.3.3 msesasudosousuu iAsAusesy 100% | ... % | e %
usasulnin waslwinaszwau
- wuldTg Wi aelu 5 Fuvinms (5w) 0 0
- Wur/ﬂ‘zﬂw% Biw  5uvihns (30w) 0 0
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3. unmsgrunisiiuanisinislwinsudseaudusd 12 lwilnwas ana. ( Guaranteed Standards of Performance)®

v

. WaMSEI LW
u/lassnu whune . o, g, Torana 3 Jaymnadassa
3.3.4 msaadeutososuwAIAUANToU 100% | ... % | e %
wwdasiambholwiuaz luiagasu§uen Wil
- amameundodnsion 1o lnin
aelu 5 Juvinns (e) 0 0
- amaaeundodnsion 1o lnin
Win 5 Jwvihnis (30w) 0 0
3.3.5 msnwAutuduans (TunsealidTdnenian 95% | .. % | e %
Asale lwin)
- gufiumsaslu 25 Suvinans 0 0
- eniuMgAn 25 Juvinnns 0 0
3.4 szuznanandlwdundu nsailgnensnalniin
(HusaannTudigd T2 lwilhanssRuuazu s
mudaulunsuding)
34.1 il lWswian
- UnLHDY 100% 100% 100%
mulu 1 Juvhas (3w) 5 7
Wi 1 dwihnis (51w) 0 0
- udnIUnLiaY 100% 100% 100%
molu 3 Fuvinns (5w) 14 15
Wi 3 Juvinis (w) 0 0
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3. unmsgrunisiiuanisinislwinsudseaudusd 12 lwilnwas ana. ( Guaranteed Standards of Performance)®

v

. WaMSEI LW
u/lassnu whune . o, g, Torana 3 Jaymnadassa

342 il lwsslnn 100% | oo % | %
molu 2 Fuvinns (5) 0 0
W 2 dwiihnis (5w) 0 0

3.5 msauRuAUsSURRNslnagansoRuan 85% | .. % | e %

musulsrAnlusruznania e

molu 10 Fuvihns (5w) 0 0
Wi 10 dwihnns (51w) 0 0




