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2. snmsgrunsiiusnnsiialy (Overall Standards)

WANSEANLTELNNL
u/lassnu wWhiisng Jaurinadassa
YR n.A. .y, losuna 2 T
2.1 awsalnalwilhduldsosar 90 nasann sittasndn 909  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
szuulWilnaingios uanAanii ldsuuds
gl nsalanidiu
- ansnsaanlwdunslu 4 a.u. (as) 0 0 0 0
- ulnAuAunT 4 v, (Ad) 0 0 0 0
2.2 'ldsouas 95 anwlu 4 ison(soaisuinilu sittopnin 95%
anuanaisns)
- anansaudludesoassuvaarllelnin
Mulu 4 fou (1504) 0 0 0 0
- uilwdesoussuvasrldlnin
Aund 4 iiou (1§04) 0 0 0 0
2.3 msouniulwiiig Tgass
2.3.1 fId i Twwssuunswmihsnnidou pistoundn 98 100% 100% 100% 100%
VAT
- a'wuﬁh‘mmU”lw%ﬁs[fd’a%mmﬁau (Gall)] 13,954 13,943 13,965 13,965
- aimm{[m”"lvxlﬁlﬂuwmmuvmﬁmm (3w) 13,954 13,943 13,965 13,965
2.3.2 I lwin Tuwendossuniian nadou nass 100% 100% 100% 100% 100%
- a'wuﬁh‘mmU”lw%ﬁs[fd’a%mmﬁau (3®) 28524 28,640 28,670 28,670
- ai’mmupj;[m”"lw#\l'wmﬁaqﬁmum (3®) 28524 28,640 28,670 28,670
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2. snmsgrunsiiusnnsiialy (Overall Standards)

N/ laseanu

WANSENLILGaL

hiiune

LH.8.

n.A.

FTRIR

Insuna 2

deyrinadassa

2.4 Feaslundanitan Wil Tuusazndon
lsiriouninsouas 95
- dedduudmida Wi Twsud T Wi (s )

- Fuwnulusdwmden lwihdsue ()

2.5 moudosousuuanng 1o Wil nasnnld
sudngo9 awlu 30 Suvinnns lilounin
sauar 100

- anunsneousauwo 18w
Mol 30 Suvians (15ov)

- mousn a1 Inin
AuAT 30 Juvinans (Bog)

2.6 soudfosoaisuuanng 1o lwilhvnadnsdwi
(Call Center) anglis 10 wNiA
litouningouar 90

- aunsneousauwo 18w
elu 10 unii

- moudnuwas 19wk
WAnAI 10 wni

sittopnIn 95¢

100%

sittopnin 90%

100%

42,478
42,478

100%

42,583
42,583

100%

42,595
42,595

100%

42,595
42,595

Foya(Call Center)iuwog am.s[wg'
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3. nesgrumsiiusnmsvinsiniinsudssaudus T lwilhaos ann. ( Guaranteed Standards of Performance)®

WANSEALHUIN
u/lassnu whvung Jaymnadassa
1.y w.A. .y, losuna2
3.1 anuamlwilh
3.1.1 msudwasulwinarniieugusiau s
wwu (Planned Outage) sim'%“u&ﬂftﬂw%ﬁﬁméﬁ
wioulasounamuriusiaus 300 kVA duly
pAiu nsalaniiu 100% 100% 100% 100% 100%
- udwwesulwiarmth
liitlounin 3 Ju () 3 5 4 12
- wRasulwinarenin Wounin 3 Su (578) 0 0 0 0
AsUHutian 100% 100% 100% 100% 100%
- UAvRnwiuenuszpznaiudily (:w) 3 5 4 12
- ianunsaugvinuiumusuznan
Aundaly (:w) 0 0 0 0
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3. nesgrumsiiusnmsvinsiniinsudssaudus T lwilhaos ann. ( Guaranteed Standards of Performance)®

WANSEALHUIN
u/lassnu whvung Jaymnadassa
1.y w.A. .y, losuna2
3.1.2 msudladaym iy dwsusTalwiTu 100% 100% 100% 100% 100%

IOIMALNAVAD TR NANNTTUTIAAGK
wiaulasounamuriusiaus 300 kVA duly
pAiu nsalaniiu

- udlodaym Wiy aelu 24 au. (o) 16 0 37 53

- LLﬂ’)lmﬂnyIVI,V\IW’IGTU 1A 24 2. (30y) 0 0 0 0
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3. nesgrumsiiusnmsvinsiniinsudssaudus T lwilhaos ann. ( Guaranteed Standards of Performance)®

WANSEANLTELNNL
u/lassnu whvung Jaymnadassa
1.y n.A. .y, lasuna2
3.2 szuznaiuald lWilsulvsivalal Twiln
(Husaanniuiiguola IwilhaszRuuas
Uﬁﬁﬁm’mﬁ ulwasudu) nsaidszuy
Fmiirgwsonauna?
3.2.1 szuuusedus (3807230 Thas)
3.2.1.1 gualdlnihivednssfimasuunaliiAu
30 wonil 3 wa
- 1 UnLoY 100% 100% 100% 100% 100%
mulu 2 Suihais (57w) 2 7 3 12
Wi 2 Tuwinnis (30w) 0 0 0 0
- uanIUnLEDY 100% 100% 100% 100% 100%
Mmulu 5 Juvihns (:e) 69 64 71 204
W 5 Wwvihns (3w) 0 0 0 0
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3. nesgrumsiiusnmsvinsiniinsudssaudus T lwilhaos ann. ( Guaranteed Standards of Performance)®

WANSEANLTELNNL
u/lassnu whvung R Jaymnadassa
w.A. H.8.
3.2.1.2 Juoldlwiiniwedadiinosuuraiiunin
30 wonil 3 wa
- UnLHDY 100% | % | % | %
melu 2 Juvihns (:e) 0 0
B\ 2 Wwins (3w) 0 0
- uanNlYRLIDY 100% | % | % | %
Mol 5 Suvihais (5w) 0 0
Wiw 5 duwvihns (5w) 0 0
3.2.2 szuuusasugs(22/33 1ad)
3.2.2.1 nifaudasvunasnduliidn 250 1wde 100% | % | % | %
Mol 35 Juvinnns (51e) 0 0
wiw 35 Juvihnis (w) 0 0
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3. unnsgunsiiusnnsinnslwilnsudssAn

o/

v

ns

fueiTad lwilnwas nWn. ( Guaranteed Standards of Performance)®

WANSEANLTELNNL
u/lassnu whvung Jaymnadassa
1.8 n.A. .y, lasuna2
3.2.2.2 nlaundasnunasiuaAuAnnI 250 @i 100% | ... % | . % | % | %
uet lsitAu 2,000 1930
Mol 55 Suhns (57) 0 0 0 0
Wi 55 duwvihns (5w) 0 0 0 0
3.3 swuzannovuauawiy la lwilnsoswonso
EH NI
3.3.1 msloudoy I8 lwiluazusomaauu 100% 67% 75% #DIV/0! 71%
nanuseAunslo Wi
molu 15 Fuvinns (5w) 2 3 0 5
wWin 15 wihans (51w) 1 1 0 2
3.3.2 msanpAundnuszAunslalwiin 100% 80% 80% #DIV/0! 80%
aulu 3 Juihns (:e) 8 47 0 55
B\ 3 wihas (50w) 2 12 0 14
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3. unmsgrunnsiiusnnsinnslwilnsudssaudud T lwilhwae ana. ( Guaranteed Standards of Performance)®

v

WANSEANLTELNNL
u/lassnu whvung Jaymnadassa
w.A. FRTR
3.3.3 AnsmsRaouTesousu ABNAUSHEU 100% | % | % | %
usastlWiin waz lwinnszwau
- WUNﬁ‘r‘jylWW'l mulu 5 Suvinis (5w) 0 0
- wuldTd i 1Au 5 dwins () 0 0
3.3.4 msamdoudoseaisuuAsfunsou 100% | % | % | %
wiariambholwinuar luiadasuduen Wi
- amadeundodiason 19w
melu 5 Juvinns (e) 0 0
- amadeuniodiason 19wk
iu 5 Juwvinis (w) 0 0
3.3.5 msanpAuRududns (TunseligTdlnunian 95% | % | % | %
Ansvale lwiln)
- ghufiumsanslu 25 Suvinas 0 0
- eiiunsiiu 25 uwvinnns 0 0
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3. unnsgunsiiusnnsinnslwilnsudssAn

o/

v

ns.........

fueiTad lwilnwas nWn. ( Guaranteed Standards of Performance)®

WANSEANLTELNNL
u/lassnu whvung Jaymnadassa
1.y n.A. .y, lasuna2
3.4 szwznanandlwdungu nsaigneaanalniin
(ugaannuiid o IWilhassRuuaz fiis
mudoulunsuding)
34.1 il lwsoian
- UnLHDY 100% 100% 100% #DIV/0! 100%
muln 1 Juvihns (5w) 5 7 0 12
w1 dwiihnis (5w) 0 0 0 0
- uanIUnLIiaY 100% 100% 100% #DIV/0! 100%
melu 3 Fuvinns (5) 14 15 0 29
Wi 3 duwinis (30w) 0 0 0 0
34.2 I lnslng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
molu 2 Fuvinns (5w) 0 0 0 0
W 2 dwing (5w) 0 0 0 0
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3. unmsgrunnsiiusnnsinnslwilnsudssaudud T lwilhwae ana. ( Guaranteed Standards of Performance)®

v

N WANSENLILaU
u/lassnu whiiung Jaymnadassa
.Y w.a. fi.8. Insuna2
3.5 AsuRuAUsURulagdansoRuan 85% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
MNTASUUSEALIUSZuZATAAALG
mulun 10 Suvinas (5e) 0 0 0 0
w10 Wuvihas (3he) 0 0 0 0




