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2. snesgunsiusnisiialy (Overall Standards)

WAaNISENLELNL
A/ laswanu (V1o 1Y FUT]] daymadassa
(FURIN n.A. H.o. Tosuna 2
2.1 asnsasnalwilhdulddosas 90 nasann lsitonnin 90% #DIV/0! #DIV/0! | #DIV/0! | #DIV/0!
szuulwilhaingoe uannanii ldsuuda
Al nsalanidu
- awnsanslwdnnelu 4 .. (ﬂ’%\i) 0
- lWAwAuaI 4 wu. (a%) 0
2.2 'l@douar 95 anslu 4 1dou(soaduuidu lsitonnin 95%
auANUaidNSs)
- aansaud ludasoasuuvas T win
mulu 4 6o (15a9) 0
- uflodosoussuvosyTeInin
WA 4 fon (1804) 0
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2. snesgunsiusnisiialy (Overall Standards)

WAaNISENLELNL
A/ laswanu (V1o 1Y FUT]] daymadassa
1.8 n.A. H.o. Tosuna 2
2.3 msounalwilia Teasa
2.3.1 JIg i Twwswsuunsunihsnnision laistonnin 98% 100%
hkald
- gudmhulwiniTsasmnisieu (3e) 13,954
- unud i Tuwevuumimus () 13,954
2.3.2 {1 Iwiin Twwsiiassuning nadou nae 100% 100%
3.2 srwznainws( Iwilhselusivalal Twiin
2.5 eoudasoasuuang 1 Wil nasannld 100% 100%
suF9 Al 30 Suvinans lLudaunin
sauar 100
- aansamaudnuwoa 1o i
Aulu 30 Suhans (15a9) 0
- soumuvasr 18w
AuAI 30 Juvinans (1Ba4) 0

2.6 eoudosoaisouann Ta lwivinalnsdwni
(Call Center) anailis 10 WA
Tlsitouninsouar 90

- aansamaudnuwoa 1o i
el 10 unii

- sousmuvas 1o Wi
Winnd1 10 wi

Tsitonnin 90%

Foya(Call Center)iuwog am.s[wg'
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3. unmsgrunisiiuanisvinislwiinsudssaudusd 12 lWilhwas ann. ( Guaranteed Standards of Performance)®

WANSEANLTELNNL
A/ laseanu wWhiiang deayvinadassa
.y n.a. Ay, | lasuna 2
3.1 anunmlwin
3.1.1 msudswasulwia iU fusiau snu
uiwi (Planned Outage) ﬁwwsﬁ”mﬂsn”"lvxh'f\hﬁﬁmﬁq
nioutasnunasiususus 300 kVA duly
g nsdlanidiu 100% 100%
- wdwasdulwinarmiih
Tsittowndn 3 1 (57w) 3
- wasulwinaamiin ounin 3 u (57w) 0
AsUHutian 100% 100%
- avBnwiueusoznaiudaly (:w) 3
- hianusaugvinuviumuszaznan
Audaly (:w) 0
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3. unmsgrunisiiuanisvinislwiinsudssaudusd 12 lWilhwas ann. ( Guaranteed Standards of Performance)®

v

WANSENLILaL
N/ laseanu whiiune Jaynadassa

.y w.a. deu. | lesua2

3.1.2 msud lodayvn Iy dwsuelTalwilTu 100% 100%
IDAALNANEDIDRDNANTTNTIRRG
nioutasnunasiususus 300 kVA duly
gnriu nsgdlanidiu
- uwdlodaym sy anelu 24 o, (570) 16
- Lm”'lmﬂsymvlw%hﬁu Au 24 5y, (318) 0
3.2 sruznaigws (@ Iwilhselnsivslal Twiln
(ﬁ,uﬁmmn’i“uﬁ&jma‘[sﬂ"lWWﬂsﬂ'ﬁzﬁmum

a_ oo i

Uaviaudouluasudiu) nsaidszuu
FmitigwsaNaLaD

3.2.1 szuuusadiusi (3807230 Thasf)

3.2.1.1 gualdniiivednduiinosaunalihu

30 wouil 3 wa
- UnLHDY 100% 100%
mulu 2 Juvhnis (5w) 2
B 2 Wwihns (51w) 0
- udnNIYRLIDY 100% 100%
mulu 5 Suviais (5w) 69

Wi 5 duwvihns (5w) 0
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3. unmsgrunisiiuanisvinislwiinsudssaudusd 12 lWilhwas ann. ( Guaranteed Standards of Performance)®

v

WANSENLILaL

A/ laseanu wWhiiang deayvinadassa
.y w.A. Ay, | lasuna 2
3.2.1.2 gusldlwihfiwsfadifiinasouraiAunii
30 wond 3 wa
- UnLHDY 100% | ... %

mulu 2 Juvihns (3w)
w2 Wwins (51w)
- uanIUnLiDY 100% | ... %
Mol 5 Suihais (57w)
Wi 5 duwinis (30w)
3.2.2 szuuusasugs(22/33 1ad)
3.2.2.1 wiawdaswunesnduliidu 250 i 100% | ... %
el 35 Suhans (57w) 0
Wi 35 uwvihnis (50w) 0
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v

WANSEANLTELNNL
A/ laseanu ihnung Jaynadassa
130.8) n.a. Ay, | lasuna 2
3.2.2.2 ndowdaspunasiuaAwAnnit 250 @ie 100% | ... %
usi lsdiAu 2,000 19310
Mol 55 Suhms () 0
Wi 55 duvinnis (3w) 0
3.3 szumannouauowitd 1o lwilnsoswonsa
SONIEUU
3.3.1 msleudenTd Wil uamnionswaou 100% 67%
nanuseAunslo lwi
Mmulu 15 Juvihas (e) 2
Wi 15 wihnis (5w) 1
3.3.2 msanufunanuszAunmsie Iwin 100% 80%
molu 3 Juvihns (:e) 8
i 3 Wwins (51w) 2
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WANSENLILaL
N/ laseanu whiinne deayvinadassa
.y w.a. deu. | lesua2

3.3.3 A9Tr@UTD39I3VU LALIAUTERU 100% | ....... %

usssulwin wazlwiinnszwsu

- Wur/ﬂ‘zﬂw% mulu 5 Suvinns (5e) 0

- wudT Wi Au 5 Fwihnns () 0
3.3.4 M@ UTD39IBVULALIAUANTDU 100% | ........ %

wsarianinglwinuazTulasasuRuen lWin
- amaaeundodnsion 1o lnin

aelu 5 Juvinns (e) 0
- amameundodnsion 1o lnin
Wi 5 Juvinnis (30w) 0
3.3.5 msnwAutuduans (TunsealidTdnenian 95% | .. %
Asale lwin)
- gufiumsanslu 25 Suvinans 0

- gluastau 25 Juvinnns 0
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WANSENLILaL

A/ laseanu ihnung Jaynadassa
130.8) n.a. Ay, | lasuna 2
3.4 szwznanandlwdundu nsailgneasnalniin
(HusaannTudid T2 IwilhassRuuazu s
mudaulunsudin)
341 {ldlWswian
- UnLHDY 100% 100%
mulu 1 Juvhas (3w) 5
Wi 1 Juvihnais (3nw) 0
- udnIUnLiaY 100% 100%
Mmulu 3 Juihas (3e) 14
Wi 3 Juvinis (w) 0
342 il lwsslnn 100% | oo %
mulu 2 Suihas (57w) 0
i 2 uwins (3w) 0
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WANSENLILaL
N/ laseanu whiiune Jaynadassa
.y w.a. deu. | lesua2

3.5 msauRuAUsSURRNslnadansoRuan 85% | .. %
musulsrAnlusrpznaia e
mulu 10 Suvihans (s1w) 0
w10 Jwvihans (51w) 0




