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2. quﬁgquﬂqﬁiﬁlﬂ%ﬂ']?ﬁ%}iﬂ (Overall Standards)
NANITANLUUINY
Nnulasanu v teymailassa
N.A. n.N. in  |lasuna 1
2.1 grungaagliihAulasasas 90 uasann  |lideansn 90%|  100% 98%
szuulvihdndas Tuainanfilasuuds
ENLIY NFURNLAU
- gnsnanenAuelu 4 9.0, (As) 119 156
- dnelylAuAundn 4 9.0 (a%) 0 4
2.2 ladasaz 95 nelu 4 vheu@aasawtuy  |lditesndn 95%
ANURNHIDN 1Y)
- @wnsoun ldefaciFauaasy 14w
el 4 Heu (Bev) 0 0
- uiladaasFaunaqdldndn
fiungn 4 deu (Geq) 0 0
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2. u'm'a‘g’mmﬂﬁ’u?m?ﬁbﬂﬂ (Overall Standards)
NANITANLUUINY
Nulasenu whunne tyungiassa
N.A. n.N. in  |lasuna 1
23 nsanuniaglnihildass
2.3.1 gl i Tuansuumeuniaaynineu ldleaindr 98%|  100% 100%
aEat]
- gumat liinildaSanidien (312) 13,155 13,228
- f-i’ﬁmwﬁﬁleﬁﬂummuw%wm (51%) 13,155 13,228
2.3.2 Wi Tuandesdunian yniaew ynae 100% 100% 100%
- @jﬁumumﬂiﬂ/\lﬂﬁmﬂi’@?mﬂLﬁ@u (3781) 28019 28.721
- dihaaidesiomn (31e) 28019 28,721
24 apddlundwialailunsaziiay laitfnendn 95%|  100% 100%
lsidasninsasaaz 95
- Spgaludanilan L i (se) 41,174 41,949
- Sunuluudanien i (5181 41,174 41,949




FIEUNANITANTUNUAINNIASFIVAMNINLENIS 29 NWA. LRAYU NNATWUS 2566

LR ... . NWA.F|

2. Nﬁﬁ]ﬁ‘gﬁ%ﬂﬁﬁ‘iﬁﬂ%ﬂﬁ?ﬁ‘ﬂﬂ (Overall Standards)
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N.A.
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dymailassa

2.5 paudasasauaIngld Wil uasanla
FuAsae nalu 30 Auvinis lddasandn
Fazaz 100
- AINNINAUAIDNTBIE 1 TN

n1el3d 30 Junnig (G‘lm)
- FRUAIDINTEI I I
AN 30 JUNINT (G‘lm)

2.6 paudasasauaIng b WA alnsAwy
(Call Center) Nl 10 WA
laiviaanindasaz 90

- @unsnRauAInNaags I in
Aeli 10 Wi
- pauANINYa I

AN 10 U9

100%

laldasingn 90%

daya(Call Center)iuaad aua. g
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3. imsgrumsliiEnsiinisiihsudlssdurudldindhaas nWa. ( Guaranteed Standards of Performance)
NANITANLHUY
nu/laseanu vhusne ifymailassa
N.A. n.w. Ha | lasuna
3.1 A wlnh
3.1.1 maudsvastiaasdiiedfiReu su
Wi (Planned Outage) zé’wi”mﬂ%’lﬂﬂﬁﬁﬁmé?q
ufaulasunasaniusous 300 KVA 2uld
anudi necigniau 100% | 100% | 100%
- udvzast g
ladfaendn 3 41 (318) 5 5
- waarasy I aemin wesndn 3 U (38) 0 0
mMsuUfiinenu 100% | 100% 100%
- ﬂﬁu‘”ﬁmuﬁummwmmﬁLL%’Q%’ (51%) 2 2
- ldgunsnlifewiusussazioan
fudald (3e) 0 0
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3. wmsgrunsluusnisiinasiiwhSudssaunueldlWwiaas nwWa. ( Guaranteed Standards of Performance)

NANITANLHUY
nu/laseanu vhusne ifymailassa
N.A. n.w. Ha | lasuna
3.1.2 nsurlatfoymningy drusudld il 100% | 100% | 100%

URWALNAYTRILAYARIINITNNARG

wilauasruasaNiuAILe 300 kVA ull]

ANy natianiau

- ud Ty i ey nnalu 24 9w, (37a) 0 8

- udlatToym AN eL R 24 9. (318) 0 0
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3. wmsgrunsluusnisiinasiiwhSudssaunueldlWwiaas nwWa. ( Guaranteed Standards of Performance)

NANITANLUUIU
nu/laseanu vhusne ifymailassa
u.A. .. ia | lnsunan
32 szaziaanfigualdiniheelunivald i
(iuﬁmmnfi’uﬁQ’m@lﬂwﬂﬁwsﬁuum
ﬂg‘jﬁﬁmmﬁau‘lmmuﬁ"au) nsaldsEUY
ANUIENTANDEUAD
321 srUUMsIsus (380/230 Toas]
3.2.1.1 @m@lﬂﬂﬁﬂﬁmﬁm%ﬂﬁLm'a{muﬁmVLﬂLﬁu
30 wanil 3 wa
- LVURALNDY 100% 100% 100%
maly 2 duinng (31e) 5 9
AR 2 duminig (919) 0 0
- waniuaLEag 100% 100% 100%
mealy 5 duinng (312) 104 63
WY 5 duninig (9ne) 0 0
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3. wmsgrunsluusnisiinasiiwhSudssaunueldlWwiaas nwWa. ( Guaranteed Standards of Performance)
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3.2.1.2 faeld i vafinseflimefiunaiiund
30 wanil 3 wa
- LUALADY
Aglu 2 dunnnig (508)
N 2 dung (51e)
- UBANLAALADY
mealy 5 dunng (31e)
N 5 ung (31e)
3.2.2 SLULLINAUES(22/33 1AR)

3.2.2.1 udandasauasuiuldiiy 250 1Al

Aelss 35 Junnnig (31g)

N 35 3unInng (318)
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100%

100%
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%

%

%




FIEUNANITANTUNUAINNIASFIVAUNINLENNS 289 NWA. LAY NUATWUE 2566

LUB............ NWAAR.......coooven s......... 034-711550................
3. imsgrumsliiEnsiinisiihsudlssdurudldindhaas nWa. ( Guaranteed Standards of Performance)
NANITANLUUINY
nu/laseanu vhusne ifymailassa
N.A. n.N. da | lesunan
3.2.2.2 udaulastnnaniiuiungn 250 1AL 100% | ..ooo.... % | eeeenn %
wsi L1 2,000 tARLE
Aelu 55 9Wng (51e) 0 0
N 55 JuNnNg (518) 0 0
3.3 'izﬂzwmmauaumﬁé‘lﬁwﬁﬁ@waﬁ%@
Fa9l3au
3.3.1 maleudedd iiuazianialaey 100% | 100% | 100%
nandsziunsld i
mglu 15 dunnnig (9e) 2 1
N 15 dunnig (308) 0 0
3.3.2 nMeanapuuanilsziunisld 100% 78% 83%
Aelu 3 duninig (308) o8 o4
N 3 UWnng (5e) 8 5
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3. wmsgrunsluusnisiinasiiwhSudssaunueldlWwiaas nwWa. ( Guaranteed Standards of Performance)

NANITANLUUINY
NulAsTeau

sNuNNe

fomnailassa
4.A. n.N. 3a. | lasunar

100% %

3.3.3 NN9IAIARALTRTDTEIU NeTLTZAL

wsamu A waglndnnsendy
- pug i analu 5 duinnng (3ne)
- ol Aw 5 duiinig (9e)

3.3.4 NNTM9IAZALTRTAFHUIN LA UNTENY 100% %

Araadping I uazlLLa5a 0 Een T
- pIRgaLvTaRAsiar [ Wi

A8l 5 Junnng (38)
- pIagaLvTaRasiar [ Wi

A1 5 UNINT (9781)

3.3.5 N3a18AURWANLENTT (lunstundld Ineanian

Angald WAn)

95% %

- AEuRNNgANe Y 25 SunInng

- AIWNITINY 25 TUINNIT
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3. wmsgrunsluusnisiinasiiwhSudssaunueldlWwiaas nwWa. ( Guaranteed Standards of Performance)

NANITANLUUIU
nu/laseanu vhusne ifymailassa
u.A. .. ia | lnsunan
3.4 szazmaranglWAunay nsalgnenanaluin
(iuﬁmmnfi’uﬁsﬁﬁ‘lﬂﬁﬁﬁzﬁuumﬂg‘jﬁ
mntauluasudi)
3.4.1 gldvsendn
- LVURALNDY 100% 100% 100%
malu 1 Juninng (30e) 6 8
N 1 dung (31e) 0
- UANLUALANDY 100% 100% 100%
mealy 3 duinng (31e) 16 31
W 3 duninig (91e) 0 0
342 @ﬂwmﬂﬁmm 100% | ......... % | oenennn. %
Aglu 2 dunnnig (308) 0 0
A 2 dWnig (31e) 0 0
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3. wmsgrunsluusnisiinasiiwhSudssaunueldlWwiaas nwWa. ( Guaranteed Standards of Performance)

NANITANLUUINY
nu/laseanu vhusne ifymailassa
4.A. n.N. 3a. | lasunar
3.5 MsanaRkuAtlsuNnaslasTArIaRuan 85% | ... % | i %
ANNsuLlsEnUluszazIa N M uUm
naly 10 Juninig (9a) 0 0
WY 10 dWnig (3e) 0 0




