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2. aasg1unsliuInisialy (Overall Standards)

Nan1IALdua
Nu/lATey Wi Jaynnguassa

n.0. a.0. ne.  |lasud 3

2.1 @ursaanglnirfuladesas 90 nadan laitiaenan 90%|  100% 100% -
szuulindndas dUNLIAINIASULIS

antiu nIalgnay

- gnunsadnelidunely 4 v (%) 15 - -
- frelAuiuniy 4 v, (ad) - - -
22 sansoudludelosdouludoauserulni | Ridesnd 95%
183080z 95 nelu 4 WeauGaaSuuly
aganuwalones)
- anunsaunluteseaseuvaey gl
melu 4 ey (309) 0 0

- wilvdefossuuvesldlnd

WiUNI 4 heu (1599) 0 0




FIUUNANTTANTUNUAUNIATFIUAMNINUING VB9 NV HYNTHIATIN LABU FIMAN 2565

MR AR E e 3.........034-711550..c.cccccccccce.
2. aasg1unsliuInisialy (Overall Standards)
NaNITALTUIY
Nu/lATey Wi Jaynnguassa
n.Aa. a.a. ne. |lasua 3
2.3 mydrunmiaglniniildase
2.3.1 glalniinlusvuungumidienniieu Lsitloundt 98%|  100% 100%
N8
- swAmhglihldatmniden (o) 13,055 13,136
- dnufllidlusasuunioun (578) 13,055 13136
2.3.2 glglnifnlunilosgumiag yavisu Nnse 100% 100% 100%
- swAmhglihildatmnideu (51e) 27,620 27627
- dnufldliindesiomn (1) 27,620 27627
2.4 Fndslundeuianlninluudasiiou laitforndn 95%| 100% | 100%
liitisanin3osas 95
- Fodduudomiali gl e) 40,675 | 40,763
- Srunuluwdwilenlifinimue (18) 40,675 40,763
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2. aasg1unsliuInisialy (Overall Standards)
NANIIANTUIIY
Nu/lATey Wi Jaynnguassa
n.a. a.0. ne. |lasuna 3
2.5 nautedaasauandlylni wasanld 100% 100% 100%
SuAi3es melu 30 Juvinnis lddeendn
Sowaz 100
- anunsanauAnNvaey gl
el 30 Juvhns (5e9) 1 0
- soumMauve gl
Aundt 30 Suiinis (Seq) 0 0

2.6 naudafasFuangliluimiclnsdnn
(Call Center) m#lu 10 w1
liitdeaniniowaz 90

- annsanaumnINveey gl
malu 10 w¥l
- poUMINve gl

LWAUAIT 10 W

laitiaenan 90%

Toya(Call Centerhluvaa aua vy
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3. 11933 1UMsIAUEMsIn sl SuuseAunuglelninwes nWn. ( Guaranteed Standards of Performance)
NaN1IANTUU
Nu/lATeay Wi Jaynnguassa
n.a. a.0. ng. |lasua 3
3.1 auawlnia
3.1.1 msudsvedulninarsiuiteu iR mu
uwy (Planned Outage) dwsuglalyifing
ndfoutasuunasiufuiiusd 300 kVA uly
gnvIu NIlaNLaY
nsudeiulv 100% 100%
- wdsvasulniharmih
Livesndn 3 Ju (578) 0 5
- wdswesulniharmin dosndn 3 Ju (s18) 0 0
nsUfuReu 100% 100%
- UftRnuiunuszeznaiiudsld (:e) 0 2
- ldanunsaufuRnuiuniuszezia
gl (5e) 0 |01/00/00
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3. 11933 1UMsIAUEMsIn sl SuuseAunuglelninwes nWn. ( Guaranteed Standards of Performance)

NaN1IANTUU
Nu/lATeay Wi Jaynnguassa
n.a. a.0. ng. |lasua 3
3.1.2 msunlalgminiadu dusugldlilu 100% | 100% | 100%

LUANAUIAVISOLUNQAATNTTUNRAAAS

WL UawuInTINAURIus 300 kVA July

#nvIu NItlgniau

- uwnladgmluiieu aelu 24 s, (579) 2 20

- uwnlalgmluiidu Ay 24 . (579) 0 0
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3. sasgrumsliuinisiinisluihdudseAufudl#luiinues avn. ( Guaranteed Standards of Performance)’
Nu/lATeay Wi LML Jaynnguassa
n.0. d.0. ny. | lasund 3
3.2 szezamfveldlinimelniveldlnin
(ﬁuﬁﬂmn%’uﬁé%ﬁ'flﬂﬁw?ﬁzﬁuuaz
UjtRnuRevlvasudaw) nsdiiszuy
Imreniauagud
3.2.1 SEUULSITUEN (380/230 Taad)
32.1.1 fuoldlwihiivefadedimesvualaiiu
30 woul 3 la
- waLlieg 100% 100% 71%
melu 2 Jwihns (51e) 3 5
e 2 whng (51e) 0 )
- usnALleg 100% 95% 100%
melu 5 Jwihns (51e) 59 86
w5 Jwhng (51e) 3 0
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3. 11933 1UMsIAUEMsIn sl SuuseAunuglelninwes nWn. ( Guaranteed Standards of Performance)
NANTIALEUIY
Nu/lATeay Wi Jaynnguassa
n.a. a.0. ne. |lasua 3
3.2.1.2 fuoldlnihiivefaksdinosuuaiund
30 wonl 3 Ll
- waLlieg 100%
melu 2 Jwihns (51w) 0 0
Wy 2 wihns (57) 0 0
- UBNLYALLBY 100%
aely 5 s (579) 0 0
Wy 5 s (51e) 0 0
3.2.2 SPUULIIIUGA22/33 1a7)
3.2.2.1 vidlauUasuesauiuliiiu - 250 weite 100% 100%
aely 35 Jwihns (579) 1 0
Wi 35 Jwiins (59) 0 0
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ST )L S 1 IR 5........034-711550................
3. sasgrumsliuinisiinisluihdudseAufudl#luiinues avn. ( Guaranteed Standards of Performance)’
Nu/lATeay Wi LML Jaynnguassa
n.0. d.0. ny. | lasund 3
3.2.2.2 ol UasuunTIuiuAunI 250 1A 100%
Wi bty 2,000 LAILE
mely 55 Jwihns (51e) 0 0
WY 55 Jwinig (518) 0 0
3.3 izﬂmmmauauaaﬁﬁﬂ%’lﬂﬁﬂ%’awaﬁa
foaFau
3.3.1 mﬂau%a;ﬂﬁﬁlw%mw‘%amsmﬁ'au 100% 100% 100%
nanuseunslalin
melu 15 Twihns (519) 10 19
Wu 15 Jwihng (579) 0 0
3.3.2 MsngAunanUseiuns il 100% 100% 1
mely 3 Juihng (57) 97 21
Wu 3 wihns (57w) 0 0
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3. 11933 1UMsIAUEMsIn sl SuuseAunuglelninwes nWn. ( Guaranteed Standards of Performance)

NaN1SALEUU
Nu/lATeay Wi Jaynnguassa

n.0. a.0. ne. | lasud 3

333 nsesiadeudedoaiou tienfuseauy 100% 100% 100%

w5an Ul wazludinnsensu

- wuglglndh aelu 5 Jwihnis (57e) 1 0
- wugldladh A 5 Twhms (5ne) 0 0
33.4 MInTI9ap Ut RS suAEnUNSE Y 100% 100%

winsTantelninarluasasuduanli
- fsIERUVTRAs g LYl
ety 5 Jusihng (518) 0 0

- fsIERUVTRAs g LYl

VY 5 3UNNS (5) 0 0
3.3.5 M331eAuRuAUINT (unsaindldlvendn 95%
ek lnin)
- afiunisnelu 25 Juvinnig 0 0

- AWIUNITAUE 25 TUNIANT 0 0
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3. 11933 1UMsIAUEMsIn sl SuuseAunuglelninwes nWn. ( Guaranteed Standards of Performance)

NANISALEUY
Nu/lATeay Wi Jaynnguassa
n.0. a.0. ne. | lasud 3
3.4 szezandnelwAundu nsdignendnelnii
WudannTuiigldlnihdrssRunaz s
auisauluasudaw)
3.4.1 Jldlnsedn
- waLilag 100% 100% 100%
melu 1 Juhnis (57) 3 9
LU 1 wmns (519) 0 0
- wanLnLiioy 100% 100% 100%
Mely 3 s (57) 30 36
VW 3 uUns (519) 0 0
| 0,
3.4.2 flgluselng 100%
el 2 s (51e) 0 0
LAY 2 Wmns (519) 0 0
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3. 11933 1UMsIAUEMsIn sl SuuseAunuglelninwes nWn. ( Guaranteed Standards of Performance)
NANISALEUY
Nu/lATeay Wi Jaynnguassa
n.0. a.0. ne. | lasud 3
3.5 MssneRuatTuiisnelnedavisoiuan 85%
mafisuusziuluszaziatfinviun
Mmely 10 Jwvhnis (57w) 0 01/00/00
LAY 10 MWn1s (519) 0 01/00/00




