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nulageanu whuane tfymailassa
n.a. a.A. ne.  |lasuna 3
2.1 gransaangliidulasesaz 90 uasan  [luteandn 90%|  100% 97% 99%
szuulvdhdndas Tuainmafilasuuas
#NLIY NTiaNEaY
- gnunsaaneiWAnnielu 4 9.0, (m%@) 2 168 159 329
- A IWARALAIN 4 0.4, (m%@) 0 5 1 6
22 gansautledasacdeuluGamwseiulnin| lideandn 95%|  100% 100%
lnsazaz 95 nelu 4 Whau(dasiFauitlu
ANLANHUBNES)
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el 4 deu (B9 3 1 0 4
- uifladiefasFauaaes 14 Wi
Fundn 4 Aoy (F09) 0 0 0 0
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n.a. a.A. ne.  |lasuna 3
23 nsanuming i ildase
2.3.1 Hld i luansuunsumdaayninau litleandn 98%|  100% 100% | 100% | 100%
NNIE
- @'mmmifm”mﬁﬁﬁi%@?\mﬂLﬁ@u (378)) 12,639 12648 | 12713 | 12,713
- @"qmuﬁiﬂwﬂﬂummuum%\mm (378) 12,639 12,648 | 12,713 | 12,713
2.3.2 {ld i lumidlesgnumisy ynimeu e 100% 100% 100% | 100% | 100%
- ’ﬂlﬁuﬁﬁﬁlifsﬂiﬂ/‘lﬁ’]ﬁsﬁ@?\inﬂLa‘ﬂu (378)) 27.325 27.377 | 27.380 | 27,380
- ﬁququﬁiﬁvmﬁﬂwmﬁmﬁwm (378) 27.325 27.377 | 27.380 | 27,380
2.4 dpddlundamiialaiiluniaziiiau ldtlaeindn 95%|  100% 100% 100% 100%
laiasninsasas 95
- Sndaluudamian i g i (sne) 39,964 40,025 | 40,093 | 40,093
- drualundaniian i faun (31%) 39,964 40,025 | 40,093 | 40,093
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25 pautasausauang L iWw uasanlea 100% 100% 100% 100% 100%
FuA1sas malu 30 g laidaanan
Faaaz 100
- ANNNIDRBLAD NI 1 LN
A8l 30 JuNnng (F‘::m) 0 1 4 5
- AAUANDINTBIE F Il
WNIWN91 30 JUNINIg (E‘E*Im) 0 0 0 0
2.6 pautasassaua gLt inimsinsawy | laideandd 90%
(Call Center) ng’ly 10 w1 faya(Call Center)uaas aua. gy
laidaaninsasas 90
- ANNNIDRBLAND N 1 LN
el 10 i 0 0 0 0
- AAUANDINTRE F I
Aiunan 10 WA 0 0 0 0
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NulAgIY whunne ifyuailassa
n.A. /.. ne.  |lmsuna 3
3.1 Anmwlnh
3.1.1 maudsnedu i dasiiflen iz au
L (Planned Outage) Zi’miﬁsﬁ%lﬂﬁ’]ﬁ
| wifauLlasannasanAdaus 300 kVA 1wl
anidu netianiau
nsuasmun 100% 100% 100% 100% 100%
- uAvzasy TWinaamti 6 5 7 18
laitiaeingn 3 4 (3181)
- udszaauTWAnaaeuii Haendn 3 4u (9a) 0 0 0 0
nsufunau 100% | 100% 100% 100% 100%
- ﬂﬁﬁﬁmuﬁummzmmmﬁ'LL%’Q”LF’J’ (512) 6 5 7 18
- ldawnsadfiRnuiumnszazoa
Augls (3ne) 0 0 0 0
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3. mmafgwumﬂuusmiwms"lwﬁﬁ'a‘uﬂs:nunuQ‘lﬁ‘lwﬁwm nWAn. ( Guaranteed Standards of Performance)

NANITANLUUNY
Nulagenuy whuane tyungilassa
n.A. q.A. ne.  |lesug 3
3.1.2 msuiflatloynlindy druFudld il 100% | 100% | 100% | 100% | 100%

\IAMALNAVTALIAGAAINNITNNAAFY

aulasIuIAINAUAILA 300 KVA 2l

aniu NIfianIau

- udlatToym dan naly 24 9. (318) 26 6 0 32

- utlatloyy dNAL A 24 T (90a) 0 0 0 0
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3. mmafgwumﬂﬁ’u?miﬁms"lwﬁﬁ%'uﬂs:ﬁ’uﬁ'uQ‘lﬁ‘lwﬁwm nn. ( Guaranteed Standards of Performance)’
Nnulasenu whusne AT tyungilassa
n.A. q.0. ne  |lesuna 3
32 szazimiigaaldiniiselutaaldluih
(GudnaniuiigueldlwidissRuuas
ﬂg‘j‘iﬁmulﬁ;@u"lmmuﬁ"m) nsaeNsETUY
MUUIENTANDEUAD
321 STULLINUAN (380/230 1oas)
3211 faeldlninfaeRnsciinesunelsifiu
30 wawntl 3 g
- LAY 100% 100% 100% 90% 96%
melu 2 quninng (90e) 5 9 9 23
A 2 dunnnig (9e) 0 0 1 1
- UBANLUALNAY 100% 100% 100% 97% 99%
nglu 5 dunanig (9a) 112 52 65 229
WU 5 duninig (9a) 0 0 2 2
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3. mmafgwumﬂﬁ’u?miﬁms"lwﬁﬁ%'uﬂs:ﬁ’uﬁ'uQ‘lﬁ‘lwﬁwm nn. ( Guaranteed Standards of Performance)’
nulAsenu whusne AT ifyuailassa
n.A. q.0. ne  |lesuna 3
3.2.1.2 Qm@iﬂﬂﬁﬁﬁmﬁm%@ﬁmaﬁmmﬁuﬂfh
30 wanil 3 s
- L UALEAY 100%
Aelu 2 Juninng (518)
AR 2 duninig (31e)
- waniuaLiag 100%
Al 5 Juninig (5e)
W 5 9uninig (318)
3.2.2 SLULUINAUGI(22/33 1AR)
3.2.2.1 ndaudasruamuiuldiiu 250 wdle 100% | 100% 100% 100% 100%
nelu 35 Junanig (9e) 0 0 1 1
N1 35 9uNnnig (319) 0 0 0 0
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3. mmafgwumﬂﬁ’u?miﬁms"lwﬂﬁ%'uﬂs:ﬁ’uﬁ'ugﬁl‘lﬁ‘lwﬁwm nn. ( Guaranteed Standards of Performance)’
NANITANLUUIY
Nnulasenu whusne tyungilassa
n.A. q.0. ne  |lesuna 3
3.2.2.2 yiaudasunasmuiiufiundt 250 1ALe 100% 100% 100% 100% 100%
wsiladiAiv 2,000 1ATLE
melus5 duninig (31a) 0 0 0 0
AU 55 4unInig (31a) 0 0 0 0
33 szazimwauauasigliiiiiiasevia
Faql38u
3.3.1 naleuded il uazidenialdeu 100% | 100% | 100% | 100% | 100%
naniseiunis 1w
melu 15 duninng (9ne) 24 0 9
N 15 JUNinng (3e) 0 0 0
3.3.2 nMeanaAuvaniaeiunis 14 A 100% 100% 100% 50% 88%
melu 3 duninis (3e) 6 0 1 7
AW 3 Juniinng (9ne) 0 0 1 1
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3. mmafgwumﬂﬁ’u?miﬁms"lwﬂﬁuﬂs:ﬁ’uﬁ'ugﬁl‘lﬁ‘lwﬁwm nin. ( Guaranteed Standards of Performance)”
NANITANLUUIY
Nnulasenu whusne tyungilassa
n.A. q.0. ne  |lesuna 3
333 nemsaseLdedeseu Maafusssy 100% 100% 100% 100% 100%
usamulin wazlndnaeniu
- wuld i anely 5 Juiinig (30a) 3 1 0 0
- wug WA Bu 5 duianng (3nw) 0 0 0 0
3.3.4 nammaneudelesdewieaiunisen 100% 100% 100% 100% 100%
wisaeTaving il uas luiagasn Gudn i
- manaaaUviTeRnsal 4 Wi
Ael 5 AunNnnng (3nel) 1 0 4 5
- maoaaaUviTeRasal 14 Wi
1AW 5 Juninng (91e) 0 0 0 0
3.3.5 NN9ANEALRLANLIETNNT (1un@ﬁﬁs§1ﬂﬂmm§ﬂ 95%
N33 14 W)
- AdikniTnnglu 25 Junang 0 0 0 0
- AUHUNIIAK 25 TUNINNT 0 0 0 0
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3. mmafgwumﬂﬁ’u?miﬁms"lwﬂﬁ%'uﬂs:ﬁ’uﬁ'ugﬁl‘lﬁ‘lwﬁwm nin. ( Guaranteed Standards of Performance)’
NANITANLUUIY
nulageny ihuane tlyinailassa
n.A. q.0. ne  |lesuna 3
34 szazarangWAuNay nsaignanana Wi
(ﬁ'uﬁ'mmn%’uﬁ;ﬂﬂwﬁﬁﬁszﬁuumﬂﬁiﬁ
mudaulunsudau)
3.4.1 gl lnseian
- ALY 100% 100% 100% 100% 100%
melu 1 Juninig (9e) 0 0 0 0
w1 duianng (30a) 0 0 0 0
- UANLALNAY 100% 100% 100% 100% 100%
nelu 3 Juninig (91e) 0 0 0 0
Nl 3 duninig (918) 0 0 0 0
342 fidlrielun 100% | oo % | oo %
mely 2 duninis (3e) 0 0 0 0
WK 2 duninng (5ne) 0 0 0 0
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3. mmafgwumﬂﬁ’u?miﬁms"lwﬁﬁ%'uﬂs:ﬁ’uﬁ'uQ‘lﬁ‘lwﬁwm nin. ( Guaranteed Standards of Performance)’
nulAsenu whusne AT ifyuailassa
n.A. q.0. ne  |lesuna 3
3.5 MeanaluaArdsufianelnedaviatuan 85% | oo % | oo, %
muisudsziuluszaziaaituun
mely 10 Jwiinie (97e) 0 0 0 0
AL 10 dunInig (918) 0 0 0 0




