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M3 lwi......... VAN TIIATIM.rrsrrrrssssssssssse 2R .1
1. MasgIumumaila (Technical Standard)
1.1 nespuusaulwihngeneluih (anze-ae)
1.1.1 useoulwihluszuy 115 073
- W hau AINRDUUITIAY WHANITIAUIIAY
o aoiilwihwasglglv — —
aaui 128 malans 3 wla | lasnesgiu .
“ 4 4. o N . _ | Lildanasgm
(Fagorundsznauns waznag) MAUINAU (t™) 109.2-120.7 tM.
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LT {5170 A AUNTEIAT W eevrerrececcerersmmmmmmmsssssessssssssssessessssssssssssssssssssssssessose BUR.cereeeee Lccecasnnnsnnnnnnenee
1. wesgrununaila (Technical Standard)
1.1 wesgrunssnulninngenelii (gaive-uie)

1.1.2 wsaulwihlussuy 33 1073 (u aleganiisluszuudnning)

aoundauseiu Wiwaul  [Anafeusedunialang 3 wa Auvis AUTIRY NaN1TIALIIAY 0 alusTUUT WY
adun | anidilvde | 2995 | (Wesaiudl, vansiavian viendouvas, a1 naania ndungouuas Tap nAuld Ifunsgu Wil
sildiunsgu

szyzvineanaanila (na.) ) inuseiu (3) guusean(aan) nioudas | druusegeta’d) 31.3-34.7 A3
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ANTIAR L ceeccennnnereccccrneen VHAYNTHAIAT M. rerevvrvnmmmmmnssssenessssssssssssnns 1T I 2T SO

1. wesgrununaila (Technical Standard)

" Y

1.1 wesgrunssnulninngenelii (gaive-uie)
1.1.3 wssnulniihluszuy 22 103 ( aalaganildluszuudimiie)

9

aauilTausssy Fuiieu T |Aafsussiuitinldie 3 wia Auvis AUTIRY NaN1TIALIIAY 0 AlusTUUT WY
dduil | aandlwihe | 2ees | @esanuil, vanelavien vievseoudas, a1 faandle fidiundioudas Tap fifunald Ifunsgu .
. . laildunsgu
szyzvineanannila (na.) ) inuseiu (3) guusean(aan) nioudas | druusegetad) 20.9-23.1 A7
1 aa. 5 (w9 oudng Auauns , 27679280  28/1/2564 22.7 382.99 3 21 v
PEA No = 27679280 18:30 .
WWENT LHOUINT ANALNT , 27679280  26/2/2564 227 383.31 3 21 v

PEA No = 27679280 18:30 .
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MTIAR L QAUNTIIAT W evrvrvrennnereeressssesssssmsssesessssssssssessessssssses 577 O 275 R
1. wesgrununaia (Technical Standard)
1.1 wesgruussnulninngenelii (gaive-uie)
1.1.4 ussnulniiluszuu 220 Tav
ie U hou U Aadousedu KANITIALTIAY
. . dnuiiTauseau e
aaui %o nnn.1,2 a0 n3alang 3 wa Idunsgu vy
. . . laildunsgu
( Yoaaui, nuneavLEWIaNnes, ssezvinsanudoudas (3. ) NIAUTIAU (aavi) 200-240 Tad
1 nvRga.  [uemEudung @inees 26/01/64 218 lamsgu
14:30
nvlRga.  [uwemauduns @inees 26/02/64 221 laumsgu

14:00
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1. wesgrununaia (Technical Standard)

1.1 wmsgruusssuliihdigadielid (gaige-ue)
1.1.5 wsaulwihlusezuu 380 Laani

.....................

ie U hou U Aadousedu KANITIALTIAY
. . dnuiiTauseau e
anun ¥o niw.1,2 1 inldve 3 wia lunsgu vy
. . . ladldunsgiu
( Yoaaui, nuneavLEWIaNnes, ssezvinsanudoudas (3. ) NIAUTIAU (aavi) 342-418 Taadi
1 nla.aa.  |USEm dunsUsziasy ealiiilendunen 91in 26/01/2564 405 lamsgu
12.30
nla.aa.  |USEW dunsUszialy ealiiilendunen I1in 26/02/2564 402 laumsgu

13.30
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LUB..... AWARR. ..o, ns......... 034-711550................
2. mmsg’mmﬂﬁu?msﬁ’ﬂﬂ (Overall Standards)
NANITALUUIY
NnulAganu Whusne teyunailassa
N.A. .. qa  |lasuna 1
2.1 grangaanglWihAulasasas 90 uasann  |litleandn 90%|  97% 100%
szuulniirdadas duainaniilasuuds
ENLIY NFURNLAU
- gnunsnangAuneli 4 1.4, (A%) 65 53
- anglWAWALNGN 4 1.4, (m%@) 2 0
22 gansautlateiasdauludawsenulniia| lileandt 95%
lngasaz 95 melu 4 thauGaadawily
ANUANHUDN1S)
- @nunsnufiladiedesFauned] 1 Wil
el 4 dew (3e9) 0 0
- ufiladie%asBaunaq 14w
Fundn 4 Feu ((eq) 0 0
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LUB..... AWARR. ..o, ns......... 034-711550................
2. mmsg’mmﬂﬁu?msﬁﬂﬂ (Overall Standards)
NANITALUUIY
NnulAganu Whusne teyunailassa
N.A. .. qa  |lasuna 1
23 nsanuniag i fildasa
2.3.1 {1 v Tuansuuneuniaaynineu laifioaindn 98%|  100% 100%
N9
- 'ﬂ"]l&ﬁﬁﬁli%liﬂ%ﬁﬁﬁ@?\mﬂLa"ﬂu (5181) 12.901 12.975
- f-‘i’wmuﬁjsl"ﬂvmﬂummuuwﬁ”wm (51%) 12,901 12.975
2.3.2 §lE Wi Tuaniessumioy nnibew e 100% 100% 100%
- ﬁﬁuﬁﬁuﬁQH“LW%ﬁiﬁ”ﬁ@?\inﬂLﬁ@u (378) 07.423 07.427
- ﬁﬁmuﬁﬁlzﬂwgﬂﬁmmﬁmﬁwmm (31%) 27.423 27.427
24 Apaslundmialnilunsazidau laifleendn 95%|  100% 100%
laitaaninfasas 95
- Spgaluuaniien a1 U INAN (972) 40,324 40,402
- Srunuluueunan e (5181) 40,324 40,402
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LUR. ... NWABER. oo g......... 034-711550................
¥ a &
2. mmsg’mmﬂ‘nuﬁ‘msﬂﬂﬂ (Overall Standards)
y NANITANLUIY
nulAsenu v ymagilassa
N.A. .. qa  |lasuna 1
25 pavdaiassauangldlWiy wasainla 100% 100% 100%
SuAisas ey 30 Auviinng laslaanadn
Fasaz 100
- @1NInFRUAININTE L TN
Aelu 30 Sunnng (3949) 0 2
- auAININTE I
N1 30 Funanig (Be3) 0 0

2.6 paudadasiFauangldiWilimalnsdwn
(Call Center) n1alu 10 WA
laitiasninfasaz 90

- @unsnnauAInINaaeE 1 i
el 10 uh
- pauAIn N B 1 Wi

1A1N97 10 WA

laitiasingn 90%

faya(Call Center)ifuaas aus. lug)
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v a = 2 o v a o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANISANLUUIY
nu/lasaanu vhuang ifymailassa
N.A. n.w. da |laguna 1
3.1 Aumwlndh
3.1.1 mausesulnfihaaamdinfiedfumnu mu
W (Planned Outage) z‘éwﬁ"‘m’ﬂ%lwgﬂqﬁﬁmsﬁ
udfeuLlaszunasaiuaus 300 KVA Tuly
ANL3U NIURNIAY
nsuasaulu 100% | 100% | 100%
- wAvaasu Wi aaeuii
laifinanan 3 41 (318) ’ 5
- wRarasu AN a9nin fieeandn 3 U (378) 0 0
M5 Ry 100% 100% 100%
- ﬂﬁﬁﬁmuﬁummwmmﬁLLfgﬂ’qﬁ (51%) 1 5
- ldannsodfiRenwiuaussazioa
Audals (3ne) 0 0
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v a = 2 o v a o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
u.A. .. da  |lesuna 1
3.1.2 naufilatlogmnilndy dausulg il 100% | 100% | 100%

Lﬁummmmw%mmqmmummﬁﬁmrﬁ%
wiiautlasnnnIINsuRIus 300 KVA 341l

N3 NILRNIAY

- uhlatToym Winsy nnalu 24 9w, (37a) 28 53

- uflatToym Winey i 24 9. (318) 0 0
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VUB............ NWNAAR.......coeeeennn.. ns......... 034-711550................
3. esgrunsliEnsims i sudssrunudldlninaas nWa. ( Guaranteed Standards of Performance)
NANITALUIUINY
nu/lasaanu vhuang ifymailassa
N.A. .. da  |[lnsund 1
3.2 szaziaaigualdlniaeluiaaldlni
(ﬁuﬁ’m’m%’uﬁémﬂ%‘lﬂ%’\l'rﬁ'\szﬁul,l,m
ﬂg‘jﬁmmﬁau”lmmuﬁw) nsaldsEUL
AMUUIENSANDEUAD
3.2.1 STULLIUAN (380/230 Taas)
3.2.1.1 ﬁm@l%iﬂ%ﬁm@ﬁmﬁﬁLm@ﬁ“mmmimﬁu
30 wanil 3 1w
SIS T TRV 100% 100% 100%
Al 2 Auninng (3e) 6 4
N 2 dunIng (31e) 0 0
- UANLUALADY 100% 99% 100%
nmelu 5 Juninng (30e) 76 74
N 5 duning (51e) 1 0
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v a = 2 o v a o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
u.A. .. da  |lesuna 1
3.21.2 E}m@l%iﬂ%ﬁmﬁmiiﬁLﬁl@%ﬂjmmﬁuﬂd’]
30 wawil 3 wa
- LUALANDY 100%
Agly 2 duninng (30e)
N 2 dunIng (51e)
- UBANLAALAAY 100%
naly 5 duiinng (312)
N 5 unIng (31e)
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 uflaudasrumaganiulaldifin. 250 wAdLe 100% 100% 100%
nalu 35 duinng (312) 1 0
WY 35 9unInig (9ne) 0 0
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VUB............ NWNAAR.......coeeeennn.. ns......... 034-711550................
3. esgrunsliEnsims i sudssrunudldlninaas nWa. ( Guaranteed Standards of Performance)
NANITALUIUINY
nu/lasaanu vhuang ifymailassa
N.A. .. da  |[lnsund 1
3.2.2.2 ufiaulasuunnganiiunungn 250 1AL 100% 100% 100%
wsladifin 2,000 1AALE
Aglu 55 uNIng (51e) 1 0
W 55 dUNIN1g (308) 0 0
3.3 sraziammauauengliinihfasavie
Faalsau
3.3.1 msleuded i nfuazianiadlaey 100% 96% 100%
nanysziunns 1w
nglu 15 Junnnig (91e) 22 23
N 15 AunIng (319) 1 0
3.3.2 nMeanapuuanisziunis 14 nin 100% 0% 100%
Agly 3 duninig (30e) 0 8
N 3 Junanig (308) 4 0
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v a = 2 o v o o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NAN1TANLHWIY
nu/lasaanu vhuang ifymailassa
.A. .. 3.a  |lasuna 1
3.3.3 NsmsadeLdesediiey RenfusyAy 100% 100% 100%
wsasu Wi wazlinnsenwiy
- pu N anelu 5 duianng (3na) 0 0
- pu RN Aw 5 duinng (9e) 0 0
3.3.4 NsATIRARLdeses BTN 78 100% 100% 100%
aasdnving I LAz lLLE5a T E 1A T
- pIagaLvizannsial 1 Wi
A1eli 5 Junnng (38) 0 0
- pIagaLvizanasial 1 lWhn
W 5 9UNIN19 (378) 0 0
3.3.5 MeansAuduAnEne (lunsdifg W inenan | 95%
Anguald lwin)
- Afiun1gnnell 3 Junanng 0 0
- AEUNITINY 3 FUNINIg 0 0
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v a = 2 o v a o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
u.A. .. da  |lesuna 1
3.4 szazmaranglWAunay nsaignenanaluiln
(ﬁuﬁ’mmn%“u‘ﬁ;ﬁﬁﬂﬂﬁwzﬁmmzﬂﬁﬁl
masauluasudon)
3.4.1 {14 sendn
- LUALANDY 100%
mealu 1 Juninig (9e) 0 0
AR 1 duninig (99) 0 0
- UANLUALADY 100%
naly 3 duiinng (312) 0 0
W 3 duninig (9e) 0 0
3.4.2 HllWaelug 100%
Al 2 Auninng (3e) 0 0
AR 2 duninig (919) 0 0
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v a = 2 o v a o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

. NAN1TANL MY
nu/lasaanu hunne oymnailassna
N.A. .. da  |[lnsund 1
3.5 Meanakualsunanalnadaviiaiiuan 85%
pmnNsulsznulussaziiaininun
nglu 10 Juinnig (91e) 0 0 0 0
Ay 10 JunInng (908) 0 0 0 0




