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1. MasgIumumnaila (Technical Standard)
1.1 nespuusaulwihngeneluih (anze-ae)
1.1.1 useoulwihluszuy 115 073
- MW hau ANRDYUITIAY WHANITIAUIIAY
o aoiilnihwasglglv — —
aaui 128 malans 3 wla | lasnesgiu .
“ 4 4. o N . _ | Lildanasgm
(Fagorundsznauns waznag) MALINAU (t™) 109.2-120.7 tM.
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1. wmsguaumaila (Technical Standard)
1.1 wsgunssduluinfigadng i (ﬁ;m%ya-m&l)
1.1.2 usedulsliblussuu 33 107 (u gelaganilsluszuudming)

q q

anuiinusedu iUl [Anefeuseaundaling 3 e fiuvine AUTIAY NANTTIALTIAY B IATUTTUUT MUY
aauil | aondlid | 2995 | @ednui, vaneiauie wiavsfouuas, a1 nania ndundaudas Tap ndwadld Ifumsgu .
Lildunsgiu
szgzvineInani (nu.) ) niauseiu (G duussa(laan) niouvas | Auusegeald) 31.3-34.7 1A
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1. wmsguaumaila (Technical Standard)
1.1 wsgunssduluinfigadng i (ﬁ;ﬂﬁ%@-ma)
1.1.3 usedulslilussuu 22 103 (e qalagemdlsluszuudmiing)
aauiiiausedy Fuidou T [Anadeuseduiivalie 3 e fiuvine AUTIAY NANTTIALTIAY B IATUTTUUT MUY
gwufl | sl | a9es | @edeudl, vaneiauien wiievdeuvas, e faania Pdundiouvas Tap fdwaald lhunsgu
. . - Lildunsgiu
szgzvineInani (nu.) ) niauseiu (G duussa(laan) niouvas | Auusegeald) 20.9-23.1 107
1 aa. 5 |wwand Weudns Auayns , 27679280  24/7/2563 22.6 384.18 3 21.16 v
PEA No = 27679280 08:00 u.
21 nu.
aa. 5|unean Woudng AuaymNT , 27674 24/08/2563 | 22.6 383.2 3 21.16 v
PEA No = 27679280 08:00 w.
21 nal.
aa. 5|unea HeuINT ANANNT , 2767] 25/09/2563 | 22.8 386.2 3 21.16 v
PEA No = 27679280 08:00 1.

21 ny.
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1. wesgrununaia (Technical Standard)
1.1 wesgruussnulninngenelii (gaive-uie)
1.1.4 wsaulwihlusezuu 220 Taani
ie U hou U Aadousedu KANITIALTIAY
. . dnuiiTauseau e
aaui %o nnn.1,2 a0 n3alang 3 wa Idunsgu vy
. . . laildunsgu
( Yoaaui, nuneavLEWIaNnes, ssezvinsanudoudas (3. ) NIAUTIAU (aavi) 200-240 Tad
1 nvRga.  [uemEudung @inees 24/07/63 216 lamsgu
14:30
nl.a@. WBLWAUTUNS @963 24/08/63 218 laumsgu
14:30
nl.a@. WIBLIWAUTUNS @963 25/09/63 223 lomsgu

08.00
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1. wesgrununaia (Technical Standard)

1.1 wmsgruusssuliihdigadielid (gaige-ue)
1.1.5 wsaulwihlusezuu 380 Laani

.....................

ie U hou U Aadousedu KANITIALTIAY
. . anufiinuseau e
anun ¥o niw.1,2 1 inldve 3 wia lunsgu vy
. . . ladldunsgiu
(‘woanul, vaneluEmeNnes, srezvinsanudouas () ) Ninuseiu (avh) 342-418 Toai
1 nla.aa.  |USEm dunsUsziasy ealiiilendunen 91in 24/07/2563 412 lamsgu
11.30
nvlR.aa.  |USEW dunsUszialy ealiillendunen 91in 24/08/2563 411 lpunsgu
11.30
nvle.ad.  |USEW dunsUszialy ealiiilendunen 91in 25/09/2563 409 lounsgu

11.30
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2. mmsg’mmﬂﬁu?msﬁ’ﬂﬂ (Overall Standards)
NANITANLUUINY
Nnulasenu e teynailassa
n.A. q.0. ne.  |lmsuna 3
2.1 gsaanglliAulasaaas 90 uasann | litleandn 90%|  90% 92% 88% 90%
szuulWihdadas duaineanfilésuuds
BNLIY NFURNLAU
- @asngnansy ALAell 4 9.8 (ﬂ%\i) 37 59 64 160
- anglWAWALNGN 4 1.4, (m%@) 4 5 9 18
22 swsoutladedacdauluidacusenulniia| lifeand 95%|  100% 100% 100% 100%
la5asas 95 nelu 4 ihauGaaFauily
ANUANHUDN1S)
- @nunsnufiladiedesFauna] 1 Wi
meil 4 Heu (Gev) 0 0 0 0
- uftladie%asBauaaq 14w
fundn 4 Few (Bev) 0 0 0 0
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2. mmsg’mmﬂﬁu?msﬁﬂﬂ (Overall Standards)
NANITANLUUNY
Nulnsaany hunne tyngiassa
n.a. 4.0. ne. |lnsung 3
23 nsauniaglnihildase
2.3.1 {1 i Tuansuumeuniaaynineu laifieand 98%|  100% 100% | 100% | 100%
NN98
- gudmat I ilEsaniden (31e) 12,658 12,813 | 12,975 | 12,975
- fﬁﬁuquﬁjsl%iwmﬂummuuwﬁ\mm (31%) 12,658 12,813 | 12,975 | 12,975
2.3.2 {lE A lwanidlesd s ynikieu e 100% 100% 100% | 100% | 100%
- gudmiglnilEsanisen (s1e) 27,213 27,258 | 27,368 | 27,368
- @‘iﬁuqut’ﬂ%ﬁiﬁf\lmmﬁ@wﬂuum (3781 27,213 27,258 | 27,368 | 27,368
2.4 dndddundmialnilunsssiiau Taitioandn 95%|  100% 100% | 100% | 100%
lddiaaninfasaz 95
- Sndalunaniian I g i () 39,871 40,071 | 40,343 | 40,343
- runlundantiin i iaan (5181 39,871 40,071 40343 | 40,343
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2. mmsg’mmﬂ‘nuﬁ‘msﬂﬂﬂ (Overall Standards)
y NANITANLUIY
nulAsenu v ymagilassa
n.A. d.0. ne.  |lasug 3
25 pavdaiassauangldlWiy wasainla 100% 100% 100% | 100% | 100%
FuA15as melu 30 Ainnng lasiasndn
Fasaz 100
- @1NInRRUAININTE L TN
Aelu 30 Sunnng (3949) 0 0 0 0
- auAININTE I
AuUN91 30 Funanig (Be3) 0 0 0 0

2.6 paudadasiFauaingldiWilinalnsdwn
(Call Center) n1arlu 10 WA
laitiasninfasaz 90

- @unsnnauAInINaaeE 1 i
el 10 uh
- pauAIn N B 1 Wi

A1 10 WA

laitiasingn 90%

faya(Call Center)ifunas aua. lug)
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3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANISANLUUIY
nu/lasaanu vhuang ifymailassa
n.A. 4.0. ne.  |lesuna 3
3.1 Aumwlndh
3.1.1 mausesulnfihaaamdinfiedfumnu mu
W (Planned Outage) z‘éwﬁ"‘m’ﬂ%lwgﬂqﬁﬁmsﬁ
udfeuLlaszunasaiuaus 300 KVA Tuly
ANL3U NIURNIAY
n1suaInu I 100% 100% 100% 100% 100%
- udsnanulnaaeutin 6 ’ 3 10
Tadfiaeingn 3 3u (318)
- udsnanulWiaaentin flaandn 3 du (9a) 0 0 0 0
nstfiimeu 100% | 100% | 100% | 100% | 100%
- ﬂﬁﬁﬁmuﬁummwmmﬁLLfgﬂ’qﬁ (51%) 6 1 3 10
- ldannsodfiRenwiuaussazioa
Audals (3ne) 0 0 0 0
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3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
n.A. d.A. ne.  |lnsung 3
3.1.2 naufilatlogmnilndy dausulg il 100% | 100% | 100% | 100% | 100%

lfummmmw%meqmmummﬁﬁmrﬁf@
wiiautlasnnnIINsuRIus 300 KVA 341l
N3 NILRNIAY

- uhlatToym Winsy nnalu 24 9w, (37a) 53 14 22 89

- uflatToym Winey i 24 9. (318) 0 0 0 0
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3. esgrunsliEnsims i sudssrunudldlninaas nWa. ( Guaranteed Standards of Performance)
NANITALUIUINY
nu/lasaanu vhuang ifymailassa
n.m. a.0. na.  |lmsuna 3
3.2 szaziaaigualdlniaeluiaaldlni
(ﬁuﬁ’m’m%’uﬁémﬂ%‘lﬂ%’\l'rﬁ'\szﬁul,l,m
ﬂg‘jﬁmmﬁau”lmmuﬁw) nsaldsEUL
AMUUIENSANDEUAD
3.2.1 STULLIUAN (380/230 Taas)
3.2.1.1 ﬁm@l%iﬂ%ﬁm@ﬁmﬂﬁLm@ﬁ“mmmVLmﬁu
30 wanil 3 1w
- LUALNBY 100% 22% 93% 83% 71%
nelu 2 dwinng (ane) 2 13 10 25
AU 2 Auninig (9ne) 7 1 2 10
- WANLUALEAY 100% 85% 100% 97% 93%
melu 5 duninng (ane) 76 78 56 210
Y 5 duninig (90e) 13 0 2 15
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3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
n.A. d.A. ne.  |lnsung 3
3.21.2 E}m@l%iﬂ%ﬁmﬁmiiﬁLﬁl@%ﬂjmmﬁuﬂd’]
30 wawil 3 wa
- LUALANDY 100% | .oo...... %
ety 2 fwinne e) | |
a2 i ve) | |
- UBANLAALAAY 100% | .oo...... %
melu 5 fwinane e) | |
ny o 5 i ve) | |
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 uflaudasrumaganiulaldifin. 250 wAdLe 100% 100% 100% 100% 100%
nalu 35 duinng (312) 1 1 2 4
WY 35 9unInig (9ne) 0 0 0 0
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VUB............ NWNAAR.......coeeeennn.. ns......... 034-711550................
3. esgrunsliEnsims i sudssrunudldlninaas nWa. ( Guaranteed Standards of Performance)
NANITALUIUINY
nu/lasaanu vhuang ifymailassa
n.m. a.0. na.  |lmsuna 3
3.2.2.2 ufiaulasuunnganiiunungn 250 1AL 100% 100% 100% 100% 100%
wsladifin 2,000 1AALE
nelu 55 Junanig (3a) 0 0 0 0
Y 55 dunnng (308) 0 0 0 0
3.3 sraziammauauengliinihfasavie
Faalsau
3.3.1 msleuded i nfuazianiadlaey 100% | 100% | 100% | 100% | 100%
nanysziunns 1w
nmelu 15 duionig (318) 22 29 27 78
N 15 AunIng (319) 0 0 0 0
3.3.2 nMeanapuuanisziunis 14 nin 100% 100% 100% 100% 100%
nelu 3 duinng (ane) 31 20 26 77
Wi 3 duniinig (90e) 0 0 0 0
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v a = 2 o v o o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NAN1TANLHWIY
nu/lasaanu vhuang ifymailassa
n.A. a.0. ne.  |lmsund 3
3.3.3 NsmsadeLdesediiey RenfusyAy 100% - - - -
wsasu Wi wazlinnsenwiy
- ol WA nnelu 5 dwianig (37w) 0 0 0 0
- pu RN Aw 5 duinng (9e) 0 0 0 0
3.3.4 nsRInadaLdieseq A fun1se 100%
aasdnving I LAz lLLE5a T E 1A T
- pIagaLvizannsial 1 Wi
Aglu 5 TunInig (1e) 0 0 0 0
- pIagaLvizanasial 1 lWhn
W1 5 FUNINNg (52) 0 0 0 0
3.3.5 MeansAuduAnEne (lunsdifg W inenan | 95%
Anguald lwin)
- pdiunnne i 25 Junanng 0 0 0 0
- ATIUNNTINY 25 JUNINNg 0 0 0 0
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v a = 2 o v a o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
n.A. d.A. ne.  |lnsung 3
3.4 szazmaranglWAunay nsaignenanaluiln
(ﬁuﬁ’mmn%“u‘ﬁ;ﬁﬁﬂﬂﬁwzﬁmmzﬂﬁﬁl
masauluasudon)
3.4.1 {14 sendn
- LUALANDY 100%
mealu 1 Juninig (9e) 0 0 0 0
W 1 duiinig (90e) 0 0 0 0
- UANLUALADY 100%
nelu 3 duinng (ane) 0 0 0 0
W 3 duninig (9e) 0 0 0 0
3.4.2 {14 Wselug 100% | .o %
nglu 2 duinng (ane) 0 0 0 0
W 2 Junanig (30e) 0 0 0 0
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. NAN1TANL MY
nu/lasaanu hunne oymnailassna
n.A a.0. na.  |lmsuna 3
3.5 nMsaalkiuadiunanalaadaviiatuan 85% | ... %
pansulsznuluszaziaannivum
naly 10 Junnnig (9a) 0 0 0 0
WY 10 dunanng (3e) 0 0 0 0




