'swmumamw‘htﬁmmmummgmqmmwu%m's 299 nwa.

Hau NYAANIEY 2561

M5 VAN TIIATIM.rrsrrrrssssssssssso UGB 1
1. MasgIumumnaila (Technical Standard)
1.1 nespuusaulwihngeneluih (anze-ae)
1.1.1 wssoulwihluszuu 115 103
- W hau i ANRIYULTIO HANITINUTIOU
o aoiilnihwasglglv — —
aaui 128 malans 3 wla | lasnesgiu .
“ 4 4. o N . _ | Lildanasgm
(Fagounusznauns waznag) MALINAU (t™) 109.2-120.7 tM.
1 LN ININEEUNTA(BUART LT UWLA) AN A 23/11/2018 20.00 113.62 v




FIYIURANITANTUIUANUINTFIUAMAINUINT VBS AWA. LAY WeATNIEY 2561

2157 7 O D AUNTAIATN . rereeensennennenenneseesesesssssssssssssssssssesssseesessssssssssnees 572 YOO 2 5 DO
1. wmsguaumaila (Technical Standard)
1.1 wsgunssduluinfigadng i (ﬁ;m%ya-m&l)
1.1.2 usedulsliblussuu 33 107 (u gelaganilsluszuudming)

q q

anuiinusedu iUl [Anefeuseaundaling 3 e fiuvine AUTIAY NANTTIALTIAY B IATUTTUUT MUY
aauil | aondlid | 2995 | @ednui, vaneiauie wiavsfouuas, a1 nania ndundaudas Tap ndwadld Ifumsgu .
Lildunsgiu
szgzvineInani (nu.) ) niauseiu (G duussa(laan) niouvas | Auusegeald) 31.3-34.7 1A




FIBUNANIANTUITUAUNIATFIUAMAINUINIG VB NHA. LADU WHAIN8Y 2561

ATIAR L e eneeenneneen DTG 1 KT U ST TR Y5
1. wmsguaumaila (Technical Standard)
1.1 wsgunssduluinfigadng i (ﬁ;ﬂﬁ%@-ma)
1.1.3 usedulslilussuu 22 103 (e qalagemdlsluszuudmiing)
aauiiiausedy Fuidou T [Anadeuseduiivalie 3 e fiuvine AUTIAY NANTTIALTIAY B IATUTTUUT MUY
gwufl | sl | a9es | @edeudl, vaneiauien wiievdeuvas, e faania Pdundiouvas Tap fdwaald lhunsgu
. . - Lildunsgiu
szgzvineInani (nu.) ) niauseiu (G duussa(laan) niouvas | Auusegeald) 20.9-23.1 107
1 aa. 5 |ueam Weudns Auayws , 27679280 26/11/2561 22,5 382.32 3 21.16 v
PEA No = 27679280 09:30 1.

21 ny.




FIUHANTANTUNUANUINTFIUAMAINUINT Yae nuA.

LADU WOAINTEY 2561

MTIAR L QAUNTIIAT W evrvrvrennnereeressssesssssmsssesessssssssssessessssssses 577 O 275 R
1. wesgrununaia (Technical Standard)
1.1 wesgruussnulninngenelii (gaive-uie)
1.1.4 ussnulniiluszuu 220 Tav
ie U hou U Aadousedu KANITIALTIAY
. . dnuiiTauseau e
anun ¥o niw.1,2 1 inldve 3 wia lunsgu vy
. . . ladldunsgiu
( Yoaaui, nuneavLEWIaNnes, ssezvinsanudoudas (3. ) NIAUTIAU (aavi) 200-240 Tad
1 nRad.  [WewmauIuns adnees 26/11/61 216 lamsgu

14:30




FIYUHANITANTUNUALLIATFIUAMAINUINGT Va9 nulA. LHBU WeAIN1eU 2561

{57171 RO VHAYNTAIATI.evvvmmmsnnnnnennsnssssssssssssssens

1. wesgrununaia (Technical Standard)

1.1 wmsgruusssuliihdigadielid (gaige-ue)
1.1.5 wsaulwihlusezuu 380 Laani

................

ie U hou U Aadousedu KANITIALTIAY
. . A0UNTausIAu e
aaui %o nnn.1,2 a0 n3alang 3 wa Idunsgu vy
. . . ladldunsgiu
( Yoaaui, nuneavLEWIaNnes, ssezvinsanudoudas (3. ) NIAUTIAU (aavi) 342-418 Taadi
1 nla.aa.  |USEw dunsusziasy ealiiilendunen 91in 26/11/2561 409 lpunsgu

10.30




sqmﬂuwamsﬁﬁLﬁua'mm'mmmg'mﬂqmmwu‘%me 299 NN, LAY wqpﬁmﬂu 2561

LUB..... AWARR. ..o ns......... 034-711550................
2. N']ﬂiﬁ']uﬂ']ﬁ‘iﬁu%ﬂ']?ﬁqvlﬂ (Overall Standards)
NANITALUUIY
NulAgany Whuane tlyinailassa
B.A. .8l 8.A. |lnsund 4
2.1 grangaanglWihAulasasas 90 uasann  |litleandn 90%| 100% 100%
szudliihdadas duainmafilasunds
ENLIY NTURNLAU
- g1xngnang AuAell 4 9.9 (ﬂ%) 2 58
- aeIWAALAGN 4 9.4, (m‘%) 0 0
22 gansautlateiacdauludawsenulniia| ileandt 95%|  100% 100%
lagasaz 95 mealu 4 thauGaadauily
ANURNHDIDN 1Y)
- aunsoufiladiedeqzauaacd 1 Wi
el 4 @en (3a9) 1 0
- uifladie%asBauaqd 14w
Aundn 4 Feu (Heq) 0 0




squluwamsﬁﬁLﬁua'mm'mmmg'mﬂqmmwu‘%me 299 NN, LAY wqpﬁmﬂu 2561

LUBL ... NWARR. ..o, ns......... 034-711550................
2. N']ﬂ?ﬁ']“ﬂ']?iﬁﬂ?ﬂq?ﬁqvlﬂ (Overall Standards)
NANITAILLUIY
nulagenu Whuane tlyinailassa
5.A. .8, 5.0, |lnsund 4
23 msanuniaelWihildasa
2.3.1 {1 i luapsuumeundaaynineu ldfloandr 98%| 100% | 100%
NN3E)
- grupuat InilEsaniden (s1e) 11,995 | 12,017
- fe‘imquw’ﬂfﬂwgﬂﬂulmmuumfimm (318) 11995 | 12,017
2.3.2 & i luamiessumien nnikew ynse 100% 100% | 100%
- fdﬂuﬁ’wmiwimh”/\hm%@?ﬁmnlﬁﬂu (378)) 26550 | 26572
- ﬁmw@ﬁﬂ%mmﬁmﬁumm (5181) 26550 | 26572
24 Andslundwidalniluusaziiau laifinaindn 95%|  100% 100%
ladaanindanaz 95
- dngaluntenilen i UL WA (37e) 38,545 | 38,589
- druanlundavilenInfiavsn (3ne) 38,545 | 38,589




sqmﬂuwamsﬁﬁLﬁua'mm'mmmg'mﬂqmmwu‘%me 299 NN, LAY wqpﬁmﬂu 2561

LUR. ... NN BB oo NG 034-711550................
v a o
2. N']ﬁliﬁ']“ﬂ']?iﬁﬂ?ﬂ']?ﬂ'}iﬂ (OveraII Standards)
3 NANITANLUIY
nulAsenu e fymailassa
B.A. .8, 8a. |lasuna 4
25 paudasasauangldliiy wasanls 100% 100% | 100%
FuAtFas nelu 30 Aurinis lddasndn
Fasaz 100
- ANInReUAIN N HE I
Al 30 Sunnng (3949) 2 0
- pauAININTesE L In#n
AN 30 JuNnig (3949) 0 0

2.6 paudasasFauangldliWilinednsdwn
(Call Center) neilu 10 WA
litiaeninFasaz 90

- @awnsnrauAInINaaeE 1 i
el 10 Wl
- mauAIn N B 1 lWin

1AL 10 W19

laitiaeingn 90%

faya(Call Center)iiluaae aua. gy




sqmﬂuwamsﬁﬁLﬁua'mm'mmmg'mﬂqmmwu‘%me 299 NN, LAY wqpﬁmﬂu 2561

v a = 2 o v a o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANISANLUUIY
nu/lasaanu vhuang ifymailassa
A.A. W.el. 8.0 |lasung 4
3.1 Aumwlndh
3.1.1 mausesulnfihaaamdinfiedfumnu mu
W (Planned Outage) z‘éwﬁ"‘m’ﬂ%lwgﬂqﬁﬁmsﬁ
udfeuLlaszunasaiuaus 300 KVA Tuly
ANL3U NIURNIAY
nsuasaulu 100% | 100% | 100%
- wAvaasu Wi aaeuii
laifinanan 3 41 (318) 5 v
- wRarasu AN a9nin fieeandn 3 U (378) 0 0
M5 Ry 100% 100% 100%
- ﬂﬁﬁﬁmuﬁummwmmﬁLLfgﬂ’qﬁ (51%) 2 7
- ldannsodfiRenwiuaussazioa
Audals (3ne) 0 0




sﬂmfluwamsﬁﬁLﬁm']um'mmmg'mﬂqmmwu?ms 299 NN, LAY wqpﬁmﬂu 2561

v a = 2 o v o o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
A.A. .. 8.n. |lnsung 4
3.1.2 nsufilatleyun sy dmFug 1 win 100% | 100% 100%

L“Wlmﬁ‘]_lﬁ@ﬁdﬁ?m"ﬂﬁ]@‘ﬁl@ﬁﬁﬂﬁﬂ\lﬁaﬂﬁ%ﬂ
iiaulasIunATaufiusaus 300 KVA 11l
N3 NILRNIAY

- uhlatToym Winsy nnalu 24 9w, (37a) 24 13

- uhlatfoym Wingy i 24 9. (318) 0 0




sﬁmﬂuwamsﬁ'}Lﬁumumummgfmqmmwu'%ms 299 NN, LAY wqpﬁmﬂu 2561

VUB............ NWNAAR.......coeeeennn.. ns......... 034-711550................
3. esgrunsliEnsims i sudssrunudldlninaas nWa. ( Guaranteed Standards of Performance)
NANITALUIUINY
nu/lasaanu vhuang ifymailassa
A.A. W.gl. 8.0, |lpTund 4
3.2 szaziaaigualdlniaeluiaaldlni
(ﬁuﬁ’m’m%’uﬁémﬂ%‘lﬂ%’\l'rﬁ'\szﬁul,l,m
ﬂg‘jﬁmmﬁau”lmmuﬁw) nsaldsEUL
AMUUIENSANDEUAD
3.2.1 STULLIUAN (380/230 Taas)
3.2.1.1 ﬁm@l%iﬂ%ﬁm@ﬁmﬁﬁLm@ﬁ“mmmimﬁu
30 wanil 3 1w
- LUALNBY 100% 100% 100%
Al 2 Auninng (3e) 9 4
W 2 Junanig (30e) 0 4
- WANLUALEAY 100% 100% 100%
nmelu 5 Juninng (30e) 68 56
Y 5 duninig (90e) 0 22




sqmﬂuwamsﬁﬁLﬁua'mm'mmmg'mﬂqmmwu‘%me 299 NN, LAY wqpﬁmﬂu 2561

v a = 2 o v a o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
A.A. .. 8.n. |lnsung 4
3.21.2 E}m@l%iﬂ%ﬁmﬁmiiﬁLﬁl@%ﬂjmmﬁuﬂd’]
30 wawil 3 wa
- LUALANDY 100% | .oo...... %
ety 2 fwinne e) | |
a2 i ve) | |
- UBANLAALAAY 100% | .oo...... %
melu 5 fwinane e) | |
ny o 5 i ve) | |
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 uflaudasrumaganiulaldifin. 250 wAdLe 100% 100% 100%
nalu 35 duinng (312) 3 2
WY 35 9unInig (9ne) 0 0




sqmﬂuwamsﬁﬁLﬁua'mm'mmmg'mﬂqmmwu‘%me 299 NN, LAY wqpﬁmﬂu 2561

VUB............ NWNAAR.......coeeeennn.. ns......... 034-711550................
3. esgrunsliEnsims i sudssrunudldlninaas nWa. ( Guaranteed Standards of Performance)
NANITALUIUINY
nu/lasaanu vhuang ifymailassa
A.A. W.gl. 8.0, |lpTund 4
3.2.2.2 ufiaulasuunnganiiunungn 250 1AL 100% 100% 100%
wsladifin 2,000 1AALE
Aglu 55 uNIng (51e) 1 0
W 55 dUNIN1g (308) 0 0
3.3 sraziammauauengliinihfasavie
Faalsau
3.3.1 msleuded i nfuazianiadlaey 100% | 100% | 100%
nanysziunns 1w
nglu 15 Junnnig (91e) 31 35
N 15 AunIng (319) 0 0
3.3.2 nMeanapuuanisziunis 14 nin 100% 100% 100%
nelu 3 duinng (ane) 31 32
Wi 3 duniinig (90e) 0 15




sﬂmfluwamsﬁﬁLﬁm']um'mmmg'mﬂqmmwu?ms 299 NN, LAY wqpﬁmﬂu 2561

v a = 2 o v o o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NulAsTIU

3.3.3 N19ATAFALTRTANEYY LNeT UYL

Wunne

100%

NANITATLUUIU

R.A.

W.el.

6.A.

lasung 4

oymnailassna

wraau i wastWinnsensu
- o N anelu 5 duianng (3na)
- pu RN Aw 5 duinng (9e)
3.3.4 NsATIRARLdeses BTN 78
aasdnving I LAz lLLE5a T E 1A T
- pIagaLvizannsial 1 Wi

A1eli 5 Junnng (38)
- pIagaLvizanasial 1 lWhn

W 5 9UNIN19 (378)
3.3.5 nMeaneAuRuAnEne (unading ¥ iweanian
Anguald lwin)

- ARLNNTANE Y 25 TuNinng

- AILNNTINY 25 TUNINIT

100%

95%

100%

100%




sqmﬂuwamsﬁﬁLﬁua'mm'mmmg'mﬂqmmwu‘%me 299 NN, LAY wqpﬁmﬂu 2561

v a = 2 o v a o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
A.A. .. 8.n. |lnsung 4
3.4 szazmaranglWAunay nsaignenanaluiln
(ﬁuﬁ’mmn%“u‘ﬁ;ﬁﬁﬂﬂﬁwzﬁmmzﬂﬁﬁl
masauluasudon)
3.4.1 {14 sendn
- LVURLNDY 100% 100% 100%
mealu 1 Juninig (9e) 2 6
AR 1 duninig (99) 0 0
- UANLUALADY 100% 100% 100%
nelu 3 duinng (ane) 21 19
W 3 duninig (9e) 0 0
3.4.2 {14 Wselug 100% | .o %
Al 2 Auninng (3e) 0 0
N 2 duning (51e) 0




sqmﬂuwamsﬁﬁLﬁua'mm'mmmg'mﬂqmmwu‘%me 299 NN, LAY wqpﬁmﬂu 2561

v a = 2 o v a o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

. NAN1TANL MY
nu/lasaanu hunne oymnailassna
A.A. W.gl. 8.0, |lpTund 4
3.5 nMsaalkiuadiunanalaadaviiatuan 85% | ... %
pansulsznuluszaziaannivum
naly 10 Junnnig (9a) 0 0
WY 10 dunanng (3e) 0 0




