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M5 VAN TIIATIM.rrsrrrrssssssssssse UGB 1
1. MasgIumumaila (Technical Standard)
1.1 nespuusaulwihngeneluih (anze-ae)
1.1.1 wssoulwihluszuu 115 @3
- W hau i ANRIYULTIO HANITINUTIOU
r aoiilwihwasglglv — —
aaui 128 malans 3 wla | lasnesgiu .
“ 4 4. o N . _ | Lildanasgm
(Fadounisznauns waznag) MAUINAU (t™) 109.2-120.7 tM.
1 LN ININEEUNTA(BUART LT UWLA) AN A 28/10/2017 15.00 112.83 v
28/11/2017 15.00 114.28 v
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1. wesgrununaila (Technical Standard)

" Y

1.1 wesgrunssnulninngenelii (gaive-uie)
1.1.3 wssnulniihluszuy 22 103 ( aalaganilsluszuuimiie)

9

anuitiusedu Fuifoud  |Aafeusduitinléia 3 wia Auvis AUTIRY NAN1TIALTIAY 0 alusTUUTWINY
dduil | aandlwihe | 2ees | @esanuil, vanelavien vievsieudas, a1 faandle fidiundioudas Tap fifunald Ifunsgu .
. . laildunsgu
szyzvineanaanila (na.) ) inuseiu (3) guusean(aan) nioudas | druusegeta’d) 20.9-23.1 A7
1 ad. 5 |ueend iewdng AuaumNs , 27679280 28/10/2560 22.7 380.65 3 20.94 v
PEA No = 27679280 21:00 wu.
21 ny. 28/11/2560 22.6 380.35 3 20.93 v

18:00 w.
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1. wesgrununaia (Technical Standard)
1.1 wesgruussnulninngenelii (gaive-uie)
1.1.4 ussnulniiluszuu 220 Tav
ie U hou U Aadousedu KANITIALTIAY
. . dnuiiTauseau e
aaui %o nnn.1,2 a0 n3alang 3 wa Idunsgu vy
. . . ladldunsgiu
( Yoaaui, nuneavLEWIaNnes, ssezvinsanudoudas (3. ) NIAUTIAU (aavi) 200-240 Tad
1 nRad.  [WewmauIuns adnees 28/10/2560 227 lamsgu
12:30
28/11/2560 225 lamsgu

12:30
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1. wesgrununaia (Technical Standard)

1.1 wmsgruusssuliihdigadielid (gaige-ue)
1.1.5 wsaulwihlusezuu 380 Laani

.........

LADU WHARINBU 2560

ie U hou U Aadousedu KANITIALTIAY
. . A0UNTausIAu o
aaui %o nnn.1,2 a0 n3alang 3 wa Idunsgu vy
. . . ladldunsgiu
( Yoaaui, nuneavLEWIaNnes, ssezvinsanudoudas (3. ) NIAUTIAU (aavi) 342-418 Taadi
1 nla.aa.  |USEw dunsusziasy ealiiilendunen 91in 27/10/60 396 lpunsgu
09:00
27/11/60 395 lamsgu

09:00
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LUB..... AWARR. ..o, ns......... 034-711550................
2. mmsg’mmﬂﬁu?msﬁﬂﬂ (Overall Standards)
NANITALUUIY
NnulAganu Whusne teyunailassa
B.A. .8l 8.A. |lesungd 4
2.1 d@wnsaanalwWidhAulasasas 90 wasan  |litleandt 90%|  100%
syuvlindatas duarnaflasunds
BNLIY NFURNLAU
- gnunsnans inAunielu 4 9.4, (ﬁ‘%\i) 7 3
- dnelWAuAundn 4 1.0, (A5 0 0
22 gansautlateiesdauludacwsenulniy| iileandt 95%|  100%
lngasaz 95 melu 4 thauGaadawily
ANUANHUDN1S)
- @nunsnufiladiedesFauned] 1 Wil
el 4 dew (3e9) 0 0
- ufiladie%asBaunaq 14w
Fundn 4 Feu ((eq) 0 0
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VUR..... NWARF. ..o ns......... 034-711550................
2. mmsg’mmﬂﬁu?msﬁﬂﬂ (Overall Standards)
NANITANLUUINY
Nulasenu Whuansa teyunailassa
5.A. .8l 5.  |lnsung 4
23 nsaunias i ildass
2.3.1 {1 v Tuansuuneuniaaynineu laifioaindn 98%|  100% 100% 100% 100%
N9
- gudmat I ilEaniden (31e) 11,605 | 11,602
- f-‘i’wmuﬁjsl"ﬂvmﬂummuuwﬁ”wm (51%) 11,605 11.602
2.3.2 §lE Wi Tuaniessumioy nnibew e 100% 100% 100%
- ﬁﬁuﬁﬁuﬁQH“LW%ﬁiﬁ”ﬁ@?\inﬂLﬁ@u (318) 22206 | 22202
- ﬁﬁmuﬁﬁlfﬁiw?f\lmmm@mﬁ”wm (3781) 22,206 22,202
2.4 Apddlundamiaininlusrasiay laifinendn 95%|  100%
ladaaninfasaaz 95
- Spgaluuaniien a1 U INAN (972) 33,811 33,804
- dunnlunaniian e (1) 33,811 33,804
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LUR. ... NWABER. oo g......... 034-711550................
¥ a &
2. mmsg’mmﬂ‘nuﬁ‘msﬂﬂﬂ (Overall Standards)
y NANITALUUIY
nulAsenu v ymagilassa
5.A. .8, 5a. |lasung 4
25 pavdaiassauangldlWiy wasainla 100% 100% 100% 100% 100%
SuAisas ey 30 Auviinng laslaanadn
Fasaz 100
- @1NInFRUAININTE L TN
Aelu 30 Sunnng (3949) 0 0
- auAININTE I
N1 30 Funanig (Be3) 0 0

2.6 paudadasiFauangldiWilimalnsdwn
(Call Center) n1alu 10 WA
laitiasninfasaz 90

- @unsnnauAInINaaeE 1 i
el 10 uh
- pauAIn N B 1 Wi

1A1N97 10 WA

laitiasingn 90%

faya(Call Center)ifuaas aus. lug)
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3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NAN1TANLHWIY
nu/lasaanu vhuang ifymailassa
B.A. .8l 8.A. |lASN1E 4
3.1 Aumwlndh
3.1.1 mausesulnfihaaamdinfiedfumnu mu
W (Planned Outage) z‘éwﬁ"‘m’ﬂ%lwgﬂqﬁﬁmsﬁ
iiaulasIunAsanfiuAauA 300 KVA 11l
ANL3U NIURNIAY
mMsuasnuln 100% | ...100% | ...100%
- whsresulninasanii
laifinanan 3 41 (318) ’ 0
- wRarasu AN a9nin fieeandn 3 U (378) 0 0
nsUfiiRny 100% | 100% | 100%
- ﬂﬁﬁﬁmuﬁummwmmﬁLLfgﬂ’qﬁ (51%) 1 0
- ldannsodfiRenwiuaussazioa
Audals (3ne) 0 0




sﬂmfluwamsﬁﬁLﬁumum'mmmg'mﬂqmmwu?ms 299 NN, LAY Wﬁ]ﬁ%ﬂ']ﬂu 2560

v a = 2 o v o o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
A.A. .. 8.n. |lnsung 4
3.1.2 nsufilatleyun sy dmFug 1 win 100% | 100% 100%

memmmw%Lﬁmqmmummﬁﬁmfﬁﬁ
iiaulasIunATaufiusaus 300 KVA 11l
N3 NILRNIAY

- uhlatToym Winsy nnalu 24 9w, (37a) 7 12

- uhlatfoym Wingy i 24 9. (318) 0 0
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v a = 2 o v a o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

. NAN1TANL MY
nu/lasaanu hunne oymnailassna

B.A. .8, 5. |lasuna 4

3.2 szaziaaigualdlniaeluiaaldlni
(ﬁuﬁ’m’m%’uﬁémﬂ%‘lﬂ%’\l'rﬁ'\szﬁul,l,m
ﬂg‘jﬁmmﬁau”lmmuﬁw) nsaldsEUL
AMUUIENSANDEUAD

3.2.1 321LLssAUAN (380/230 Taad)

3.2.1.1 ﬁm@l%iﬂ%ﬁm@ﬁmﬁﬁLm@ﬁ“mmmimﬁu

30 wanil 3 w4

- LVURLNDY 100% 100%
el 2 Juninng (3ne) 26
N 2 dunIng (31e) 0

- UBANLAALNAY 100% 100%
el 5 Juninng (3ne) 80

N 5 duning (51e) 0
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v a = 2 o v a o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITATLUUIU

NulAsTIU

Wunne

R.A.

W.el.

6.A.

lasung 4

oymnailassna

k2
o

3.2.1.2 fe ¥t fiaefiniedime i afund,
30 uanil 3 wa
- ALY
Agly 2 duninng (30e)
N 2 dunIng (51e)
- UANLUALNAY
mealu 5 Juninng (31e)
N 5 unIng (31e)
3.2.2 SLULLINAUGI(22/33 1AR)

3.2.2.1 udaudasruiamuiuldiiuy 250 1Al

Aeli 35 Junnnig (31e)

WY 35 AUNInIg (38)

100%

100%

100%
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v a = 2 o v a o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

. NAN1TANL MY
nu/lasaanu hunne oymnailassna

B.A. .8, 5. |lasuna 4

3.2.2.2 yilautlasuunasniuiiungn 250 1Adle 100% 100%
w6l ldiAiv 2,000 1ATLA
Aglu 55 uNIng (51e) 0
U 55 duninng (98) 0

3.3 szazanauauasig lflnisasuania
SRaFau
3.3.1 malaute I uazvizanislanu 100% | 100%

panisziunig i liin

naly 15 Junnig (9a) 45

N 15 AunIng (319) 0
3.3.2 n13anamuuansziuns 1 i 100% 100%

Al 3 Aunnng (3e) 44

N 3 duning (51e) 0
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VUB............ NWNAAR.......coeeeennn.. ns......... 034-711550...........
3. esgrunsliEnsims i sudssrunudldlninaas nWa. ( Guaranteed Standards of Performance)
NANITALUIUINY
nu/lasaanu vhuang ifymailassa
A.A. W.gl. 8.0, |lpTund 4
3.3.3 nsAmagaLdieseqou Naafuszsy 100% | 100...%
wsamu Wi wazTWilnnsewiy
- o N anelu 5 duianng (3na) 2
- pu RN Aw 5 duinng (9e) 0
3.3.4 nansagauiesaBeuieniuniseny 100% 100% 100% 100% 100%
wisaasamtiagiinua=luia3a3uFuanInfin
- pIagaLvizannsial 1 Wi
A1eli 5 Junnng (38) 0
- pIagaLvizanasial 1 lWhn
W 5 9UNIN19 (378) 0
3.3.5 MeansAuduAnEne (lunsdifg W inenan | 95%
Anguald lwin)
- Afiun1gnnell 3 Junanng 0

- AMWNITINY 3 TUNINT
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v a = 2 o v a o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

. NAN1TANL MY
nu/lasaanu hunne oymnailassna

B.A. .8, 5. |lasuna 4

3.4 szaziaananglWAunay nsaigneaanelnih
(BudnanIung g iWidrss Ruuazd Hiis
muaulansudiu)

3.4.1 {14 sendn

- LUALANDY 100% 100%
Aele 1 Juninig (3e) 5
N 1 dunIng (31e) 0

- UANLUALADY 100% 100%
mealu 3 Juninig (31e) 18
WY 3 dUnIng (978) 0

3.4.2 HllWaelug 100% | oo %
nelu 2 duiinig (318) 0

N 2 duning (51e) 0
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v a = 2 o v a o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

. NAN1TANL MY
nu/lasaanu hunne oymnailassna
A.A. .. 8.n. |lnsung 4
3.5 nMsaalkiuadiunanalaadaviiatuan 85% | ... % | oo 7% I % | o %
pansulsznuluszaziaannivum
naly 10 Junnnig (9a) 0 0 0 0
WY 10 dunanng (3e) 0 0 0 0




