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NANITANLUUINY
Nulasenu Whuane tlyinailassa
n.A. a.A. ne.  |lasung 3
2.1 sngaangllihAulasasas 90 uasann | lifleundn 90%| 100% 100% 100% 100%
szuulWiihdadas duanafilésuuda
ENLIY NTURNLAU
- g1xngnang AuAell 4 9.9 (ﬂ%) 32 5 37 74
- aeIWAALAGN 4 9.4, (m‘%) 0 0 0 0
22 susoutlatedacdauluidacuseaulniin|lifieandt 95%|  100% 100% 100% 100%
lasasas 95 nelu 4 inauGasFauily
ANURNHDIDN 1Y)
- aunsoufiladiedeqzauaacd 1 Wi
melu4 wen (Be) 3 2 2 7
- uifladie%asBauaqd 14w
fundn 4 ey (Geq) 0 0 0 0
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2.3.1 {1 i luapsuumeundaaynineu lifloaind1 98%| 100% | 100% | 100% | 100%
N9
- @'f]uﬁ’]um?ﬂw?ﬁhﬁﬁﬁmﬂLﬁ@u (3781) 11,493 | 11541 | 11570 | 11570
- fe‘iﬁuquw’ﬂfﬂvmﬂuLmmuumfimm (31%) 11493 11,541 11570 | 11,570
2.3.2 {lE i lwamilese e ynmeu nse 100% 100% | 100% | 100% | 100%
- grudmiaeInhilEonisen (1e) 26,005 | 26,143 | 22,171 | 22,171
- ﬁﬁuqut’gl%iw?ﬂmmﬁ@w%um (5181) 26,095 | 26143 | 22171 | 22171
24 Apadlundmialiniluussziiay Tadflaeindn 95%| 100% 100% 100% 100%
laiaaninianas 95
- Sndsluutanitan I g Wi () 37,588 | 37,684 | 33,741 | 33,741
- Gruanluudaniian T (3181) 37588 | 37.684 | 33741 | 33,741
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n.A. A.0. ne  |lasua 3
25 paudasasauangldliiy wasanls 100% 100% | 100% | 100% | 100%
FuAtFas nelu 30 Aurinis lddasndn
Fasaz 100
- ANInReUAIN N HE I
Al 30 Sunnng (3949) 3 3 2 8
- pauAININTesE L In#n
AN 30 JuNnig (3949) 0 0 0 0

2.6 paudasasFauangldliWilinednsdwn
(Call Center) neilu 10 WA
litiaeninFasaz 90

- @awnsnrauAInINaaeE 1 i
el 10 Wl
- mauAIn N B 1 lWin

1AL 10 W19

laitiaeingn 90%

faya(Call Center)iiluaae aua. gy




squluwamsﬁﬁLﬁua'mm'mmmg'mﬂqmmwu?ms 299 NNA. LAAU NUeEY 2560

v a = 2 o v a o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)
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3.1 Aumwlndh
3.1.1 mausesulnfihaaamdinfiedfumnu mu
W (Planned Outage) z‘éwﬁ"‘m’ﬂ%lwgﬂqﬁﬁmsﬁ
udfeuLlaszunasaiuaus 300 KVA Tuly
ANL3U NIURNIAY
n1suaInu I 100% 100% 100% 100% 100%
- wAvaasu Wi aaeuii
ladtlaaindn 3 44 (31a) ’ 5 ’ 4
- udsnanulWiaaentin flaandn 3 du (9a) 0 0 0 0
nstfiimeu 100% | 100% | 100% | 100% | 100%
- ﬂﬁﬁﬁmuﬁummwmmﬁLLfgﬂ’qﬁ (51%) 1 2 1 4
- ldannsodfiRenwiuaussazioa
Audals (3ne) 0 0 0 0
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nu/lasaanu vhuang ifymailassa
n.A. d.A. ne.  |lnsung 3
3.1.2 nsufilatleyun sy dmFug 1 win 100% | 100% 100% 100% 100%

Lﬁnc-mnmmw%Lﬁmqmmuﬂﬁmﬁﬁmﬁ
iiaulasIunATaufiusaus 300 KVA 11l
N3 NILRNIAY

- uhlatToym Winsy nnalu 24 9w, (37a) 0 11 26 37

- uhlatfoym Wingy i 24 9. (318) 0 0 0 0
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NANITALUIUINY
nu/lasaanu vhuang ifymailassa
n.m. a.0. na.  |lmsuna 3
3.2 szaziaaigualdlniaeluiaaldlni
(ﬁuﬁ’m’m%’uﬁémﬂ%‘lﬂ%’\l'rﬁ'\szﬁul,l,m
ﬂg‘jﬁmmﬁau”lmmuﬁw) nsaldsEUL
AMUUIENSANDEUAD
3.2.1 STULLIUAN (380/230 Taas)
3.2.1.1 ﬁm@l%iﬂ%ﬁm@ﬁmﬂﬁLm@ﬁ“mmmVLmﬁu
30 wanil 3 1w
- LVURLNDY 100% 100% 100% 100% 100%
nelu 2 dwinng (ane) 8 14 23 45
A 2 duniinig (90e) 0 0 0 0
- UANLUALNAY 100% 100% 100% 100% 100%
melu 5 duninng (ane) 47 122 51 220
Y 5 duninig (90e) 0 0 0 0
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nu/lasaanu vhuang ifymailassa
n.A. d.A. ne.  |lnsung 3
3.21.2 E}m@l%iﬂ%ﬁmﬁmiiﬁLﬁl@%ﬂjmmﬁuﬂd’]
30 wawil 3 wa
- LUALANDY 100%
Agly 2 duninng (30e)
N 2 dunIng (51e)
- UBANLAALAAY 100%
naly 5 duiinng (312)
AR 5 duninig (98)
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 uflaudasrumaganiulaldifin. 250 wAdLe 100% 100% 100% 100% 100%
nalu 35 duinng (312) 1 9 1 11
WY 35 9unInig (9ne) 0 0 0 0
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NANITALUIUINY
nu/lasaanu vhuang ifymailassa
n.m. a.0. na.  |lmsuna 3
3.2.2.2 ufiaulasuunnganiiunungn 250 1AL 100% 100% 100% 100% 100%
wsladifin 2,000 1AALE
nelu 55 Junanig (3a) 0 0 0 0
Y 55 dunnng (308) 0 0 0 0
3.3 sraziammauauengliinihfasavie
Faalsau
3.3.1 msleuded i nfuazianiadlaey 100% | 100% | 100% | 100% | 100%
nanysziunns 1w
nmelu 15 duionig (318) 22 27 28 77
N 15 AunIng (319) 0 0 0 0
3.3.2 nMeanapuuanisziunis 14 nin 100% 100% 100% 100% 100%
nelu 3 duinng (ane) 19 54 29 102
Wi 3 duniinig (90e) 0 0 0 0
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nu/lasaanu vhuang ifymailassa
n.m. a.0. na.  |lmsuna 3
3.3.3 nsAmagaLdieseqou Naafuszsy 100% 100% 100% 100% 100%
wsamu Wi wazTWilnnsewiy
- o N anelu 5 duianng (3na) . 2 2 4
- pu RN Aw 5 duinng (9e) _ 0 0 0
3.3.4 nansagauiesaBeuieniuniseny 100% 100% 100% 100% 100%
wisaasamtiagiinua=luia3a3uFuanInfin
- pIagaLvizannsial 1 Wi
nell 5 9uianig (918) 0 0 0 0
- pIagaLvizanasial 1 lWhn
W1 5 FUNINNg (52) 0 0 0 0
3.3.5 MeansAuduAnEne (lunsdifg W inenan | 95%
Anguald lwin)
- pdinnsnalu 25 Funinng 0 0 0 0
- AUNITINY 25 TUNINNS 0 0 0 0
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3.4 szazmaranglWAunay nsaignenanaluiln
(ﬁuﬁ’mmn%“u‘ﬁ;ﬁﬁﬂﬂﬁwzﬁmmzﬂﬁﬁl
masauluasudon)
3.4.1 {14 sendn
- LVURLNDY 100% 100% 100% 100% 100%
Aglu 1 dunnng (5ne) 3 12 4 19
W 1 duiinig (90e) 0 0 0 0
- UaNLALNAY 100% 100% 100% 100% 100%
nelu 3 duinng (ane) 19 21 10 50
W 3 duninig (9e) 0 0 0 0
342 {llraelng 100% | oo 7 - % - 7 %
nglu 2 duinng (ane) 0 0 0 0
W 2 Junanig (30e) 0 0 0 0
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nu/lasaanu hunne oymnailassna
n.A a.0. na.  |lmsuna 3
3.5 nMsaalkiuadiunanalaadaviiatuan 85% | ... % | oo %
pansulsznuluszaziaannivum
naly 10 Junnnig (9a) 0 0
WY 10 dunanng (3e) 0 0




