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1. MasgIumumaila (Technical Standard)
1.1 nespuusaulwihngeneluih (anze-ae)
1.1.1 wssoulwihluszuu 115 @3
- W hau i ANRIYULTIO HANITINUTIOU
r aoiilwihwasglglv — —
aaui 128 malans 3 wla | lasnesgiu .
“ 4 4. o N . _ | Lildanasgm
(Fadounisznauns waznag) MAUINAU (t™) 109.2-120.7 tM.
1 LN ININEEUNTA(BUART LT UWLA) AN A 27/07/2016 19.00 110.61 v
27/08/2016 15.00 110.25 v
29/09/2016 15.00 112.14 v
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1. wesgrununaila (Technical Standard)
1.1 wesgrunssnulninngenelii (gaive-uie)
1.1.2 wsaulwihlussuy 33 1073 (u aleganiisluszuudnning)

aauilTausssy furdoud  |Anafsuseiuitinldine 3 wia Auvis AUTIRY NaN1TIALIIAY 0 alusTUUT WY

gduil | aandlwihe | 2ees | @esanuil, vanelavien ievsioudas, a1 faandle fidiundioudas Tap fifunald Ifunsgu .
. . ladldunsgu

szyzvineanaanila (na.) ) inuseiu (3) guusean(aan) nioudas | druusegeta’d) 31.3-34.7 A3
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1. wesgrununaila (Technical Standard)
1.1 wsguusuliinfiyadglaih (@eiide-ne)
1.1.3 ussdulwiiluszuu 22 107 (u 9alegavildluszuudming)
aauilTausssy Fuiieu T |Aafsussiuitinldie 3 wia Auvis AUTIRY NaN1TIALIIAY 0 AlusTUUT WY
gdudt | aondlnidie | 2995 | @eaaudl, nuneavian wiendeuvas, a1 figeniia figundouvas Tap Aol dunsgnu
. . - laildunsgu
szyzvineanannila (na.) ) inuseiu (3) guusean(aan) nioudas | druusegetad) 20.9-23.1 A7
1 ad. 5 |uwend ieudng Auaums , 27679280|  27/7/2559 22.7 383.71 3 21.10405 v
PEA No = 27679280 18:30 w.
21 n. 21/8/2559 22.6 382 3 21.02 v
17:00 wu.
29/9/2559 22.8 385 3 21.17 v

17:00 u.
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1. wesgrununaia (Technical Standard)
1.1 wsguusuliinfiyadglaih (@aiide-ne)
1.1.4 wssaulnihluszuy 220 havi

ie U hou U Aadousedu KANITIALTIAY
. . anuflInussu o
aaui %o nnn.1,2 a0 n3alang 3 wa Idunsgu vy
. . . ladldunsgiu
( Yoaaui, nuneavLEWIaNnes, ssezvinsanudoudas (3. ) NIAUTIAU (aavi) 200-240 Tad
1 nRad.  [WewmauIuns adnees 27/07/59 215 lamsgu
16:30
27/08/2559 213 lamsgu
14:30
29/09/2559 216 loamsgu

14:30
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1. wesgrununaia (Technical Standard)

1.1 wmsgruusssuliihdigadielid (gaige-ue)
1.1.5 wsaulwihlusezuu 380 Laani
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ie U hou U Aadousedu KANTTINLTIAY
. _ anuflInussu o
aaui %o nnn.1,2 a0 n3alang 3 wa Idunsgu vy
. . . ladldunsgiu
( Yoaaui, nuneavLEWIaNnes, ssezvinsanudoudas (3. ) NIAUTIAU (aavi) 342-418 Taadi
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27/08/2559 399 lamsgu
09:00
29/09/2559 402 lomsgu
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2. mmsg’mmﬁﬁu?msﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
NnulAganu Whusne teyunailassa
n.A. /.0. ne.  |lmsuna 3
2.1 d@wnsaanalwWidhAulasasas 90 wasan  |litleandt 90%|  100% 100% 100% 100%
syuvlindatas duarnaflasunds
BNLIY NFURNLAU
- @ungnans ALAell 4 9.8 (ﬁ‘%\i) 23 24 27
- dnelWAuAundn 4 1.0, (A5 0
22 gansautlateiesdauludacwsenulniy| iileandt 95%|  100% 100% 100% 100%
lngasaz 95 melu 4 thauGaadawily
ANUANHUDN1S)
- @nunsnufiladiedesFauned] 1 Wil
el 4 dew (3e9) 0 2 1 3
- ufiladie%asBaunaq 14w
Fundn 4 Feu ((eq) 0 0 0 0
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2. mmsg’mmﬂﬁu?msﬁﬂﬂ (Overall Standards)
NANITANLUUINY
Nulasenu Whunne tyngiassa
n.A. a.A. ne.  |lnsuna 3
23 nsaunias i ildass
2.3.1 {1 v Tuansuuneuniaaynineu laifioaindn 98%|  100% 100% 100% 100%
NN98
- ﬁﬁHﬁﬁﬁﬂQﬂiﬂWﬁﬁﬁ@?ﬁﬂﬂLa"ﬂu (3781) 11,165 11,173 11252 | 11.252
- fﬁﬁuquﬁjsl%iwmﬂummuuwﬁ\mm (318) 11,165 | 11,173 | 11,252 | 11,252
2.3.2 §lE Wi Tuaniessumioy nnibew e 100% 100% 100% 100% 100%
- ﬁﬁuﬁﬁuﬁQH“LW%?ﬂﬁ”ﬁ@?\inﬂLﬁ@u (318) 25678 | 25686 | 25764 | 25764
- ﬁﬁmuﬁﬁlﬂwgﬂﬁmmﬁmﬁyﬂumm (3181) 25 678 25 686 25764 | 25764
2.4 Anadluudmdalniluusazifiay Tadtiaeindn 95%|  100% 100% 100% 100%
ladaaninfasaaz 95
- Sndalunaniian I g i () 36,843 | 36,859 | 37,016 | 37,016
- runulundaviien I v e (31%) 36,843 36,859 37,016 | 37,016
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2. mmsg’mmﬂ‘nuﬁ‘msﬂﬂﬂ (Overall Standards)
y NANITANLUIY
nulAsenu v ymagilassa
n.A. A.0. ne.  |lesuna 3
25 pavdaiassauangldlWiy wasainla 100% 100% 100% 100% 100%
FuA15as melu 30 uiinis ladasandn
Fasaz 100
- @1NInFRUAININTE L TN
Aelu 30 Sunnng (3949) 1 4 1 6
- auAININTE I
N1 30 Funanig (Be3) 0 0 0 0

2.6 paudadasiFauangldiWilimalnsdwn
(Call Center) n1alu 10 WA
laitiasninfasaz 90

- @unsnnauAInINaaeE 1 i
el 10 uh
- pauAIn N B 1 Wi

1A1N97 10 WA

laitiasingn 90%

faya(Call Center)ifuaas aus. lug)
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3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANISANLUUIY
nu/lasaanu vhuang ifymailassa
n.A. 4.0. ne.  |lesuna 3
3.1 Aumwlndh
3.1.1 mausesulnfihaaamdinfiedfumnu mu
W (Planned Outage) zi?’]uﬁ"‘ut’gslfﬁiwgi\lf]ﬁﬁmsﬁ
udfeuLlaszunasaiuaus 300 KVA Tuly
ANL3U NIURNIAY
n1suaInu I 100% ...100% | ...100% | ...100% | ...100%
- wAvaasu Wi aaeuii
laifinanan 3 41 (318) 5 5 3 v
- udsnanulWiaaentin flaandn 3 du (9a) 0 0 0 0
nsUfiiRny 100% | 100% | 100% | 100% | 100%
- ﬂﬁﬂ”ﬁmuﬁummwmmﬁLLfgﬂ’qﬁ (51%) 2 2 3 7
- ldannsodfiRenwiuaussazioa
Audals (3ne) 0 0 0 0
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3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
n.A. d.A. ne.  |lnsung 3
3.1.2 nsufilatleyun sy dmFug 1 win 100% | 100% 100% 100% 100%

Lﬁnc-mnmmw%Lﬁmqmmuﬂﬁmﬁﬁmﬁ
iiaulasIunATaufiusaus 300 KVA 11l
N3 NILRNIAY

- uhlatToym Winsy nnalu 24 9w, (37a) 24 9 0 33

- uhlatfoym Wingy i 24 9. (318) 0 0 0 0
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3. esgrunsliEnsims i sudssrunudldlninaas nWa. ( Guaranteed Standards of Performance)
NANITALUIUINY
nu/lasaanu vhuang ifymailassa
n.m. a.0. na.  |lmsuna 3
3.2 szaziaaigualdlniaeluiaaldlni
(ﬁuﬁ’m’m%’uﬁémﬂ%‘lﬂ%’\l'rﬁ'\szﬁul,l,m
ﬂg‘jﬁmmﬁau”lmmuﬁw) nsaldsEUL
AMUUIENSANDEUAD
3.2.1 STULLIUAN (380/230 Taas)
3.2.1.1 ﬁm@l%iﬂ%ﬁm@ﬁmﬂﬁLm@ﬁ“mmmVLmﬁu
30 wanil 3 1w
- LVURLNDY 100% 100% 100% 100% 100%
nelu 2 dwinng (ane) 16 29 23 68
A 2 duniinig (90e) 0 0 0 0
- UANLUALNAY 100% 100% 100% 100% 100%
melu 5 duninng (ane) 116 78 166 360
Y 5 duninig (90e) 0 0 0 0
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v a = 2 o v a o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
n.A. d.A. ne.  |lnsung 3
3.21.2 E}m@l%iﬂ%ﬁmﬁmiiﬁLﬁl@%ﬂjmmﬁuﬂd’]
30 wawil 3 wa
- LVURLNDY 100% | .o % | oo % | oo % | oo %
maly 2 e e) | e | ]
w2 i e) | e | e |
- UBANLAALAAY 100% | ..o % | v % | v % | v %
maly 5 e e) | | |
w5 A e) | e e |
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 uflaudasrumaganiulaldifin. 250 wAdLe 100% 100% 100% 100% 100%
nalu 35 duinng (312) 2 2 3 7
WY 35 9unInig (9ne) 0 0 0 0
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3. esgrunsliEnsims i sudssrunudldlninaas nWa. ( Guaranteed Standards of Performance)
NANITALUIUINY
nu/lasaanu vhuang ifymailassa
n.m. a.0. na.  |lmsuna 3
3.2.2.2 ufiaulasuunnganiiunungn 250 1AL 100% 100% 100% 100% 100%
wsladifin 2,000 1AALE
nelu 55 Junanig (3a) 0 1 1 2
Y 55 dunnng (308) 0 0 0 0
3.3 sraziammauauengliinihfasavie
Faalsau
3.3.1 msleuded i nfuazianiadlaey 100% | 100% | 100% | 100% | 100%
nanysziunns 1w
nmelu 15 duionig (318) 22 17 20 59
N 15 AunIng (319) 0 0 0 0
3.3.2 nMeanapuuanisziunis 14 nin 100% 100% 100% 100% 100%
nelu 3 duinng (ane) 39 36 36 111
Wi 3 duniinig (90e) 0 0 0 0
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3. esgrunsliEnsims i sudssrunudldlninaas nWa. ( Guaranteed Standards of Performance)
NANITALUIUINY
nu/lasaanu vhuang ifymailassa
n.m. a.0. na.  |lmsuna 3
3.3.3 nsAmagaLdieseqou Naafuszsy 100% | 100...% | 100...% | 100...% | 100...%
wsamu Wi wazTWilnnsewiy
- o N anelu 5 duianng (3na) 0 2 1 3
- pu RN Aw 5 duinng (9e) 0 0 0 0
3.3.4 nansagauiesaBeuieniuniseny 100% 100% 100% 100% 100%
wisaasamtiagiinua=luia3a3uFuanInfin
- pIagaLvizannsial 1 Wi
nell 5 9uianig (918) 0 . . 2
- pIagaLvizanasial 1 lWhn
W1 5 FUNINNg (52) 0 0 0 0
3.3.5 MeansAuduAnEne (lunsdifg W inenan | 95%
Anguald lwin)
- pufinnsnalu 3 Juninng 0 0 0 0
- AEUNITINY 3 FUNINIg 0 0 0 0
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v a = 2 o v a o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
n.A. d.A. ne.  |lnsung 3
3.4 szazmaranglWAunay nsaignenanaluiln
(ﬁuﬁ’mmn%“u‘ﬁ;ﬁﬁﬂﬂﬁwzﬁmmzﬂﬁﬁl
masauluasudon)
3.4.1 {14 sendn
- LVURLNDY 100% 100% 100% 100% 100%
Aglu 1 dunnng (5ne) 8 3 3 14
W 1 duiinig (90e) 0 0 0 0
- UaNLALNAY 100% 100% 100% 100% 100%
melu 3 Juninig (3ne) 28 23 23 74
W 3 duninig (9e) 0 0 0 0
342 {llraelng 100% | oo 7 - % - 7 %
nglu 2 duinng (ane) 0 0 0 0
W 2 Junanig (30e) 0 0 0 0




FILUNANITAN L‘a‘uﬁ'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwa.

v a = 2 o v a o 3
3. 1IRsgIUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

. NAN1TANL MY
nu/lasaanu hunne oymnailassna
n.A. d.A. ne.  |lnsung 3
3.5 nMsaalkiuadiunanalaadaviiatuan 85% | ... % | oo % | oo % | o %
pansulsznuluszaziaannivum
naly 10 Junnnig (9a) 0 0 0 0
WY 10 dunanng (3e) 0 0 0 0




