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2. mmsg’mmﬁﬁu?msﬁ'ﬂﬂ (Overall Standards)

3 NANITANUUITU
nulAsenu e fymailassa
N.A n.N. qa  |[lasuna 1
2.1 grasaanalihfulafasas 90 uasann  |lutiasndn 90%| 100% 100% 100% 100%
szuUlWANTRLRY WURINLIRIN bASLILAY
BNLIY NFURNLAU
. “ 2
- @ungnans I AwAe 1l 4 9.4, (A9Y) 17 19 20 56
- ag i AWALNGN 4 9.4, (A59) - - - -
22 @NISaunN a5 a9sguluisadwsIn WA laifineindn 95%)| ... % | ..o..... % | ..o..... % | ..o...... %
lasagaz 95 nalu 4 1hauGasiFauly
ANUAN BB N1S)
- annsnufiladieteazeunedld i
Aelu 4 heu (399) 0 0 0 0
- whladedeaieuangd 1w
a 1 A dl
NUNAN 4 LA (L984) 0 0 0 0
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NANITANLUUINY
Nnulagenu Whuang yugiassa
N.A n.w. da  |lesang 1
23 nsauniag i nldass
2.3.1 {1 Wi Tuapsuuneumisaynineu Titloand1 98%| 100% | 100% | 100% | 100%
VN9
- @jnumuuqﬂwmwm%ﬁmﬂLﬁ@u (3781) 10,889 | 10942 | 10,980 | 10,980
- a‘hmut’ﬁ%iwmummmuuwvﬁum (318) 10889 | 10,942 | 10,980 | 10,980
2.3.2 {lE Wi Tuniiessumon niaew ynse 100% 100% | 100% | 100% | 100%
- ﬁﬁ%ﬁﬂﬁﬂ%ﬂiﬂ%’]ﬁlgﬁ@?dnﬂLﬁﬂu (5181) 25405 | 25412 | 2549 | 25496
- fﬁﬁuquﬁjﬁivxl%vumﬁmﬁ”wm (5181) 25405 | 25412 | 25496 | 25496
2.4 Apadlundmidalnilusaziay Taifiaandn 95%|  100% 100% 100% 100%
laitaaninfasaz 95
- SndeluutaniiAn i WG AN (9ne) 36,294 | 36,354 | 36,476 | 36,476
- Srunlundantian i iaun (51%) 36,294 | 36354 | 36476 | 36476
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3 NANITATLUUIU
nulAsenu e — fymailassa
3.7 .. 3a.  |[lasuna 1
25 paudaiasdauaingldlWii wasainls 100% | .o % | oo % | oo % | v %
SuA15as nglu 30 Auvinn1s ladaanan
Sasaz 100
- @unsnRauAININYaeE 1 i
Aelas 30 Funnng (Fe3) 0 0 0 0
- pauAIn N DR 1 I
1A1N31 30 SunIn1g (3949) 0 0 0 0

2.6 paudasaaFauaIng b i ednsdwn
(Call Center) n1gilu 10 WA
litasnindanas 90

- @NNIneRUAININTEE L TN
el 10 Wi
- eUAININTE I

(A1N31 10 U9

laifiasindn 90%

faya(Call Center)iflures awa. lug)
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NANISANLUUIY
nu/lasaanu vhuang ifymailassa
A.A. n.w. da  |lesung 1
3.1 Aumwlndh
3.1.1 mausesulnfihaaamdinfiedfumenu mu
W (Planned Outage) zi?’]uﬁ"‘ut’gslfﬁiwgi\lf]ﬁﬁmsﬁ
udfauLlaszunasaiufaus 300 KVA Tuly
ANL3U NILRNIAY
nsuasnuln 100% ...100% | ...100% | ...100% | ...100%
- udsnanulnaaeutin
laifinanan 3 41 (318) 3 1 3 7
- udsnanulWiaaemtin flaandn 3 du (9a) _ ] ) ]
nsUfiiRny 100% | 100% | 100% | 100% | 100%
- ﬂﬁﬂ”ﬁmuﬁummwmmﬁLLfgﬂ’qﬁ (51%) 3 1 3 7
- ldannsodfiRnwiuaussezoa
Audals (3ne) - - - -
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3. 1IRs§IUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

. NAN1TANL MY
nu/lasaanu hunne foymnailassna
.0, .. Ha  [lasuna 1
3.1.2 nmsufilatleyun s dmFug 1 win e 100% | 100% | 100% | 100% | 100%

LUANALNAYIDLNGARNUNTINNFAFY

uilautlasannnsaniusus 300 kVA Tull

ANL3U NILRNIAY

- uhlatToym sy nnalu 24 9w, (37a) 6 2 5 13

- uhlatToym gy i 24 9. (318) 0 0 0 0
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3. esgrunsliEnsims i sulssrunudldlninaas nWa. ( Guaranteed Standards of Performance)
NANITALUIUINY
nu/lasaanu vhuang ifymailassa
N.A. n.w. da  |lesang 1
3.2 szaziaaigualdlniaeluiaaldlni
(ﬁuﬁ’m’m%’uﬁémﬂ%‘lﬂ%’\l'rﬁ'\szﬁul,l,m
ﬂg‘jﬁmmﬁau”lmmuﬁw) nsaldsEUL
AMUUIENSANDEUAD
3.2.1 STULLISUAN (380/230 Taas)
3.2.1.1 ﬁm@l%iﬂ%ﬁm@ﬁmﬂﬁLm@ﬁ“mmmVLmﬁu
30 wanil 3 1w
- LVURLNDY 100% 100% 100% 100% 100%
nelu 2 dwinng (ane) 12 20 32 64
A 2 duniinig (90e) 0 0 0 0
- UANLUALNAY 100% 100% 100% 100% 100%
melu 5 duninng (ane) 76 72 81 229
Y 5 duninig (90e) 0 0 0 0
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NANITALUUIY
nu/lasaanu vhuang ifymailassa
N.A. .. 4 |lasung 1
3.21.2 E}m@l%iﬂ%ﬁmﬁmiiﬁLﬁl@%ﬂjmmﬁuﬂd’]
30 wawil 3 wa
- LVURLNDY 100% | .ooo.... % | oo % | oo % | oo %
naly 2 duiinng (312) 0 0 0 0
AR 2 duninig (39) 0 0 0 0
- UBANLAALAAY 100% | .oooo. 7% I 7% I % | e %
naly 5 duiinng (312) 0 0 0 0
AR 5 duninig (318) 0 0 0 0
3.2.2 SLULLINAUGN(22/33 1AR)
3.2.2.1 uflaudasruinganiuladifin . 250 wAdLe 100% 100% 100% 100% 100%
nalu 35 duinng (312) 5 4 3 12
WY 35 9unInig (9ne) 0 0 0 0
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NANITALUIUINY
nu/lasaanu vhuang ifymailassa
N.A n.w. da  |lesang 1
3.2.2.2 ufiaulasuunnganiiunungn 250 1AL 100% | covo... % | oo % | oo % | e %
wsladifin 2,000 1AALE
nalu 55 fvinnie (9e) 0 0 | |
W 55 dwiinng (:e) 0 0 | |
3.3 sraziammauauengldinihfasavie
Faalsau
3.3.1 maleuded i Infuazianianlaey 100% | 100% | 100% | 100% | 100%
nanysziunis 1w
nmelu 15 duionig (38) 15 14 18 47
N 15 AunIng (319) 0 0 0 0
3.3.2 nMeanapuuanisziunis 14 nin 100% 100% 100% 100% 100%
nelu 3 duinng (ane) 30 27 38 95
Wi 3 duniinig (90e) 0 0 0 0
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NANITALUUIY
nu/lasaanu vhuang ifymailassa
N.A. .. 4 |lasung 1
3.3.3 NInsAdaLdesadiay RefusyAy 100% 100% 100% 100% 100%
wsapulnin wagtWinnsznwsu
- pu N anelu 5 duianng (3na) 0 1 0 1
- puf RN Aw 5 duianig (9e) 0 0 0 0
3.3.4 nsRInadaLdieseq A fun1se 100% | oo 7 7 % | e %
wiapasaae Winuazluadasutuen i
- pIagaLvizanasial 1 Wi
nalu 5 dunanig (9ne) 0 0 0 0
- pIagaLvizannsiad 1 lWin
WU 5 FunInig (9n8) 0 0 0 0
3.3.5 MeaneAuduAnEne (lunsdifg W lnendn | 95%
nngua 4 lwiin)
- adiunsnne i 25 Junanng 0 0 0 0
- AUNNTIAY 25 TUNINNS 0 0 0 0
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v a = 2 o v a o 3
3. 1IRs§IUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu vhuang ifymailassa
N.A. .. 4 |lasung 1
3.4 szazmaranglWAunay nsaignenanaluiln
(udnaniunglilnihdissRuuazl Hiim
maauluasudon)
3.4.1 HllWaean
- LVURLNDY 100% 100% 100% 100% 100%
naly 1 duiinng (312) 9 7 ) 7
W 1 duiinig (90e) 0 0 0 0
- WANLUALEAY 100% 100% 100% 100% 100%
naly 3 duiinng (312) 17 17 17 51
Y 3 duninig (90e) 0 0 0 0
342 {lniselun) 100% | 100% | 100% | 100% | 100%
nglu 2 duinng (ane) 0 0 0 0
N 2 duning (51e) 0 0 0 0
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v a = 2 o v a o 3
3. 1IRs§IUNIs IILENs NS N FudlseaunuglglWdlneas nWn. ( Guaranteed Standards of Performance)

. NAN1TANL MY
nu/lasaanu hunne foymnailassna
N.A. .. 4 |lasung 1
3.5 nMsaalkiuadiunanalaadavisatuan 85% | oo..... % | oo 7% % | ... %
pansulsznuluszaziaannivum
naly 10 Junnig (9a) 0 0 0 0
WY 10 dunnng (3e) 0 0 0 0




