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îć÷üøćÖøèŤǰÿćöēÖđýý
ðøąíćîÖøøöÖćø

MR. VARAKORN SAMAKOSES
Chairman of Exective Board

� üĔýğþĦüğĊĈĕâĊħĕ���þĘú Ę ħč Ĭĕü ĔâèĕüĆĔòýĕĈĐėğĈ ĦâúĆĐüėâčŋ�

ĐèåŋâĕĆĄĎĕëü�� 
čĆĐ��� ģ÷ňĆĔýâĕĆéĔ÷øĔĨèãęĨüğþŎüĐèåŋâĕĆĄĎĕëü��������
ăĕąĢøňâĬĕâĔý÷ĜĠĈãĐèĆĔòĄüøĆĘĊŇĕâĕĆâĆēúĆĊèğúåġüġĈąĘčĕĆčüğúċ
ĠĈēâĕĆčĚħĐčĕĆ� ĠĈēğþŎüğĊĈĕ� �� þĿúĘħÿĄ÷ĬĕĆèøĬĕĠĎüŇèþĆēûĕü
âĆĆĄâĕĆýĆėĎĕĆčĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� ìęħèÿĄĄĘåĊĕĄ
ăĜĄėĢéğþŎüĐąŇĕèĄĕâúĘħģ÷ňĆŇĊĄâĔýåöēâĆĆĄâĕĆýĆėĎĕĆčĬĕüĔâèĕü
ĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋúěâúŇĕüĢüâĕĆâĬĕâĔý÷ĜĠĈ�čĆĐ��ĢĎňğþŎüĐèåŋâĆ
úĘħþñėýĔøėĎüňĕúĘħĢĎňčĐ÷åĈňĐèâĔýüġąýĕąĆĔòýĕĈĠĈē÷ĬĕğüėüèĕüøĕĄ
üġąýĕąâĕĆāĔõüĕĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋĄĕġ÷ąøĈĐ÷�
� øĈĐ÷ğĊĈĕúĘħÿŇĕüĄĕ� čĆĐ�� ģ÷ňāąĕąĕĄÿĈĔâ÷ĔüĢĎňĎüŇĊąèĕü��
ăĕåĆĔòüĬĕğúåġüġĈąĘčĕĆčüğúċĄĕğþŎüğåĆĚħĐèĄĚĐĢüâĕĆýĆėĎĕĆéĔ÷âĕĆ�
ýĜĆöĕâĕĆâĕĆþñėýĔøėèĕüãĐèĎüŇĊąèĕüĠĈēĢĎňýĆėâĕĆúĘħøĐýčüĐè
åĊĕĄøňĐèâĕĆãĐèþĆēëĕëü�ąėħèģþâĊŇĕüĔĨü�ąĔèģ÷ňğčüĐĠüēĠüĊúĕè
ĄĕøĆâĕĆĠĈēĄĕøĆòĕü÷ňĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� ĆĊĄúĔĨèĢĎň
ýĆėâĕĆ÷ňĕüĊėëĕâĕĆĠĈēâĕĆýĆėĎĕĆéĔ÷âĕĆġåĆèâĕĆ÷ňĕüğúåġüġĈąĘ
čĕĆčüğúċøŇĕèĥ�øĈĐ÷éüâĕĆąâĆē÷ĔýãĘ÷åĊĕĄčĕĄĕĆùĠĈēúĔâČē
åĊĕĄĆĜňãĐèýěåĈĕâĆăĕåĆĔòĢĎňčüĔýčüěüâĕĆ÷ĬĕğüėüèĕüøĕĄüġąýĕą
ãĐèĆĔòģ÷ňĐąŇĕèĄĘþĆēčėúûėăĕā�úĬĕĢĎňğĎĦüģ÷ňĊŇĕÿĈâĕĆ÷ĬĕğüėüèĕüãĐè
čĆĐ�� ģ÷ňčŇèÿĈøŇĐâĕĆğþĈĘħąüĠþĈèĠĈēāĔõüĕ÷ňĕüĆĔòýĕĈ
ĐėğĈĦâúĆĐüėâčŋãĐèþĆēğúċģúąĐąŇĕèğþŎüĆĜþûĆĆĄ
� þĿ�ā�ċ�������üĘĨ�čĆĐ��ąĔèåèĄĘğþŃĕĎĄĕąúĘħéēãĔýğåĈĚħĐüâĕĆāĔõüĕ
ĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋĢĎňĄĘåěöăĕā�ĄĘåĊĕĄġþĆŇèĢč�ğüňüâĕĆĄĘčŇĊüĆŇĊĄ
ğāĚħĐąâĆē÷ĔýâĕĆýĆėâĕĆčĜŇþĆēëĕëü�ġ÷ąăĕĆâėéúĘħčĬĕåĔîþĆēâĕĆĎüęħè
åĚĐ� âĕĆāĔõüĕýĆėâĕĆăĕåĆĔòĢĎňĐąĜŇ ĢüĆĜþĠýýýĆėâĕĆúĕè
ĐėğĈĦâúĆĐüėâčŋúĘħĄĘåĊĕĄúĔüčĄĔą� åĆĐýåĈěĄÿĜňĢëňýĆėâĕĆ� ĠĈēĢĎň
þĆēëĕëüģ÷ňĆĔýýĆėâĕĆĐąŇĕèĄĘþĆēčėúûėăĕāčĜèčě÷�
� ĢüüĕĄãĐèåöēâĆĆĄâĕĆýĆėĎĕĆĒ�ÿĄãĐąĚüąĔüĊŇĕ�ğĆĕéēþñėýĔøėĎüňĕúĘħ
÷ňĊąåĊĕĄúěŇĄğú�ġ÷ąüĬĕåĊĕĄĆĜň�åĊĕĄčĕĄĕĆù�ĠĈēþĆēčýâĕĆöŋúĘħĄĘ
ĐąĜŇĄĕĢëňĐąŇĕèğøĦĄúĘħĢüâĕĆ÷ĜĠĈĠĈēâĬĕâĔýâĕĆãĔýğåĈĚħĐüâĕĆ÷Ĭĕğüėüèĕü
ãĐè�čĆĐ��ĢĎňğþŎüģþĐąŇĕèĄĘûĆĆĄĕăėýĕĈ�ĄĘþĆēčėúûėăĕā�ġ÷ąåĬĕüęèùęè
üġąýĕą�úėċúĕè�ĠĈēĠüĊúĕèâĕĆāĔõüĕþĆēğúċãĐèĆĔòýĕĈ�ğāĚħĐ
ĢĎňčĕĄĕĆùåĚüþĆēġąëüŋâĈĔýčĜŇþĆēëĕëüĠĈēþĆēğúċģ÷ňĐąŇĕèĠúňéĆėè

� +V�JCU�DGGP�OQTG�VJCP���[GCTU�UKPEG�VJG�'NGEVTQPKE�)QXGTPOGPV�
#IGPE[� 
2WDNKE�1TICPK\CVKQP�� 
')#��YCU�GUVCDNKUJGF�WPFGT�
VJG�UWRGTXKUKQP�QH�/KPKUVT[�QH�+PHQTOCVKQP�CPF�%QOOWPKECVKQP�
6GEJPQNQI[�CPF�KV�JCU�DGGP���[GCTU�UKPEG�+�ÌTUV�RGTHQTOGF�
VJG� %JCKTOCP� TQNG� QH� 'ZGEWVKXG� $QCTF� QH� VJG� 'NGEVTQPKE�
)QXGTPOGPV�#IGPE[��YJKEJ�+�YCU�UQ�RTQWF�QH��CU�KV�ICXG�OG�
VJG�QRRQTVWPKV[�VQ�YQTM�YKVJ�VJG�'ZGEWVKXG�$QCTF�KP�UVGGTKPI�
')#¿U�QRGTCVKQPU�VQ�EQPHQTO�YKVJ�VJG�IQXGTPOGPV�RQNKE[�QH�
G�)QXGTPOGPV�FGXGNQROGPV�
� 6JTQWIJQWV�VJG�[GCTU��')#�JCF�VTKGF�VQ�RWUJ�IQXGTPOGPV�
CIGPEKGU�VQ�CFQRV�KPHQTOCVKQP�VGEJPQNQI[�CU�C�JQNKUVKE�VQQN�
VQ�OCPCIG�VJGKT�QRGTCVKQPU�CPF�VQ�RTQXKFG�UGTXKEGU�VQ�OGGV�
VJG�PGGFU�QH� VJG�RGQRNG��/QTGQXGT�� ')#�JCU�OCFG�
TGEQOOGPFCVKQPU� QP�FKTGEVKQPU��OGCUWTGU�CPF�UVCPFCTFU�
QH�G�)QXGTPOGPV�YJKNG�RTQXKFKPI�VGEJPKECN�MPQYNGFIG�CPF�
+6�UGTXKEGU�CU�YGNN�CU�GNGXCVKPI�ECRCDKNKV[�QH�VJG�IQXGTPOGPV�
UGEVQT¿U�RGTUQPPGN�KP�UWRRQTV�QH�VJG�IQXGTPOGPV�RQNKEKGU��+V�YCU�
GXKFGPV�VJCV�')#¿U�QRGTCVKQPU�TGUWNVGF�KP�VCPIKDNG�EJCPIGU�KP�
G�)QXGTPOGPV�FGXGNQROGPV�
� +P�������')#�EQOOKVVGF�KVUGNH�VQ�FTKXKPI�VJG�FGXGNQROGPV�
QH�G�)QXGTPOGPV�YKVJ�SWCNKV[�CPF�VTCPURCTGPE[�YJKNG�HQEWUKPI�
QP�EQNNCDQTCVKQP�VQ�GNGXCVG�UGTXKEGU�VQ�VJG�RGQRNG��1PG�QH�QWT�
OKUUKQP�YCU�VQ�OQFGTPK\G�VJG�IQXGTPOGPV�UGEVQT¿U�UGTXKEGU�YKVJ�
+6�VQ�EQXGT�UGTXKEG�TGEKRKGPVU�CPF�VJG�RGQRNG�CV�VJG�JKIJGUV�
GHÌEKGPE[�
� 1P�DGJCNH�QH�VJG�'ZGEWVKXG�$QCTF��+�YQWNF�NKMG�VQ�EQPÌTO�
VJCV�YG�YKNN�EQPVKPWG�VQ�RGTHQTO�QWT�FWVKGU�YKVJ�EQOOKVOGPVU�
VQ�QRVKOK\KPI�QWT�MPQYNGFIG��EQORGVGPEG�CPF�GZRGTKGPEG�VQ�
FTKXG�')#�YKVJ�IQQF�IQXGTPCPEG�CPF�GHÌEKGPE[�KP�CEEQTFCPEG�
YKVJ�VJG�IQXGTPOGPV�RQNKEKGU�CPF�VJG�PCVKQPCN�FGXGNQROGPV�
FKTGEVKQPU�VQ�VTWN[�RTQXKFG�VJG�DGUV�DGPGÌVU�VQ�VJG�RWDNKE�CPF�
VJG�PCVKQP�

6>/�>�'/<$>%�//-�>/
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îć÷ýĆÖéĉĝǰđÿÖ×čîìé
ñĎšĂĞćîü÷ÖćøÿĞćîĆÖÜćîøĆåïćúĂĉđúĘÖìøĂîĉÖÿŤǰ

MR. SAK SEGKHOONTHOD
President and CEO

� âĕĆ÷ĬĕğüėüèĕüġåĆèâĕĆøŇĕèĥ�ãĐèčĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�

ĐèåŋâĕĆĄĎĕëü��
čĆĐ���úĘħÿŇĕüĄĕ�øĈĐ÷éüġåĆèâĕĆúĘħéēğâė÷ãęĨü
ĐĘâĄĕâĢüĐüĕåøüĔĨü� ĈňĊüğþŎüÿĈĄĕéĕâüġąýĕąğëėèĆěâãĐèĆĔòýĕĈ
úĘ ħøĨĐèâĕĆĢĎĨþĆēëĕëüģ÷ĨĆĔýâĕĆýĆėâĕĆúĘ ħ÷Ęãę ĨüéĕâĎüħĊąèĕü
ăĕåĆĔò� ĆĊĄùęèĎüŇĊąèĕüăĕåĆĔòğĐèâĦģ÷ňāąĕąĕĄþĆĔýþĆěèâĕĆĢĎň
ýĆėâĕĆþĆēëĕëüĢĎň÷ĘãęĨü÷ňĊąğëŇüâĔü�ġ÷ąğüňüâĕĆąâĆē÷ĔýâĕĆýĆėâĕĆ
÷ňĕüğúåġüġĈąĘčĕĆčüğúċ�ģ÷ňĠâŇ�ġåĆèâĕĆýĆėâĕĆğåĆĚĐãŇĕąčĚħĐčĕĆãňĐĄĜĈ
ğëĚħĐĄġąèĎüŇĊąèĕüăĕåĆĔò�ĎĆĚĐ�)+0�ġåĆèâĕĆýĆėâĕĆĆēýýåĈĕĊ÷ŋ
ăĕåĆĔò�ĎĆĚĐ�)�%NQWF�ĠĈēĈŇĕčě÷âĔýġåĆèâĕĆċĜüąŋâĈĕèĠĐþāĈėğåëĔü�
ăĕåĆĔò�
)QXGTPOGPV�#RRNKECVKQP�%GPVGT��ĎĆĚĐ�)#%�ìęħè
åöēĆĔòĄüøĆĘģ÷ňĄĘĄøėğĎĦüëĐýĠüĊúĕèąâĆē÷ĔýâĕĆĢĎňýĆėâĕĆ
þĆēëĕëüÿŇĕüýĆėâĕĆĐėğĈĦâúĆĐüėâčŋăĕåĆĔò�ăĕąĢøňëĚħĐ�ÁCRRU�IQ�VJÂ�
čĬĕĎĆĔýğþŎüċĜüąŋâĈĕèĠĐþāĈėğåëĔüăĕåĆĔò�ìęħèğþŎüĠĎĈŇèĆĊýĆĊĄ
ĠĐþāĈėğåëĔüúĘħéēĢĎňåĊĕĄčē÷ĊâĢüâĕĆåňüĎĕãňĐĄĜĈĠĈēğãňĕùęè
ýĆėâĕĆĐėğĈĦâúĆĐüėâčŋãĐèĎüŇĊąèĕüăĕåĆĔòéĕâĐěþâĆöŋğåĈĚħĐüúĘħģ÷ň
úěâúĘħ�úěâğĊĈĕ
� éĊýéüþŌééěýĔü�čĆĐ��ģĄŇģ÷ňĎąě÷üėħèĢüâĕĆāĔõüĕ�čŇèğčĆėĄ�ĠĈē
čüĔýčüěüğāĚħĐĢĎňğâė÷âĕĆ÷Ĭĕğüėüèĕü÷ňĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋĐąŇĕè
ğþŎüĆĜþûĆĆĄ�ġ÷ąğþŃĕĎĄĕąĎüęħèúĘħ�čĆĐ��ĄěŇèĄĔħüúĘħéēĢĎňğâė÷ãęĨüĢü
âĕĆ÷ĬĕğüėüèĕüĢüĐüĕåø�åĚĐ�âĕĆčħèğčĆėĄĢĎĨĎüħĊąèĕüăĕåĆĔòĄĘ
âĕĆğþľ÷ğÿąãňĐĄĜĈ�ġ÷ąĎüŇĊąèĕüăĕåĆĔòéēģĄŇğâĦýãňĐĄĜĈģĊňĀłĕąğ÷ĘąĊ
ĠøŇéēøĨĐèčħèøħĐãĨĐĄĜĈģþąĔèþĆēëĕëü�ġ÷ąĄĘ�1RGP�&CVC�ğþĦü
ĠâüĎĈĔâĢüâĕĆ÷ĬĕğüėüâĕĆ� üĐâéĕââĕĆğÿąĠāĆŇãňĐĄĜĈãĐèăĕåĆĔòĠĈňĊ�
čėħèúĘħéēúĬĕĢĎňâĕĆ÷ĬĕğüėüâĕĆüĘĨþĆēčýåĊĕĄčĬĕğĆĦé� åĚĐ� ãňĐĄĜĈúĘħğÿąĠāĆŇ
éēøňĐèĄĘâĕĆþĆĔýþĆěèĢĎňúĔüčĄĔąĐąĜŇøĈĐ÷ğĊĈĕĠĈēğþŎüãňĐĄĜĈúĘħĄĘ�
ÿĈâĆēúýøŇĐâĕĆāĔõüĕåěöăĕāëĘĊėøĠĈēåĊĕĄğþŎüĐąĜŇãĐèþĆēëĕëü
� úňĕąúĘħčě÷üĘĨ� ÿĄãĐãĐýåěöĎüŇĊąèĕüøŇĕèĥ� úĘħĢĎňâĕĆčüĔýčüěü
ĠĈēĢĎňåĊĕĄĆŇĊĄĄĚĐĢüâĕĆ÷ĬĕğüėüèĕüâĔý�čĆĐ��ğāĚħĐëŇĊąčŇèğčĆėĄĠĈē
ÿĈĔâ÷ĔüĢĎĨâĨĕĊģþčĜħâĕĆğþĦüĆĔòýĕĈĐėğĈĦâúĆĐüėâčī÷ĨĊą÷ĘøĈĐ÷Ąĕ
ãĐãĐýåěöåöēâĆĆĄâĕĆýĆėĎĕĆčĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�

ĐèåŋâĕĆĄĎĕëü��úěâúŇĕüúĘħģ÷ňĄĐýüġąýĕą�ãňĐåė÷ğĎĦü�ĆĊĄùęèĢĎň�
åĬĕþĆęâČĕúĘħğþŎüþĆēġąëüŋĠĈēčüĔýčüěüâĕĆ÷ĬĕğüėüèĕüãĐè� čĆĐ��
øĈĐ÷ĆēąēğĊĈĕúĘħÿŇĕüĄĕ� ĠĈēãĐãĐýåěöÿĜňýĆėĎĕĆĠĈēğéňĕĎüňĕúĘħ�
čĆĐ��úěâúŇĕüúĘħĆŇĊĄĄĚĐĆŇĊĄĢéþñėýĔøėĎüňĕúĘħ�ĆĊĄùęèúěŇĄğúĢüâĕĆúĬĕèĕü
ĐąŇĕèğøĦĄâĬĕĈĔèåĊĕĄčĕĄĕĆù

� 6JG�TGEGPV�QRGTCVKQP�QH�VJG�'NGEVTQPKE�)QXGTPOGPV�#IGPE[�

2WDNKE�1TICPK\CVKQP��
')#��CPF�VJG�WREQOKPI�RTQLGEVU�JCXG�CNN�
DGGP�TGUWNV�QH�VJG�RTQCEVKXG�RQNKE[�QH�VJG�IQXGTPOGPV�VQ�OGGV�
FGOCPFU�QH�VJG�RGQRNG�HQT�DGVVGT�RWDNKE�UGTXKEGU�D[�KORTQXKPI�
SWCNKV[�QH�+6�UGTXKEGU��K�G���VJG�)QXGTPOGPV�+PHQTOCVKQP�0GVYQTM�QT�
)+0��VJG�)QXGTPOGPV�%NQWF�5GTXKEG�QT�)�%NQWF�CPF�VJG�NCVGUV�
RTQLGEV��VJG�)QXGTPOGPV�#RRNKECVKQP�%GPVGT�QT�)#%�YJKEJ�JCU�
DGGP�CRRTQXGF�D[�VJG�ECDKPGV�VQ�FGNKXGT�IQXGTPOGPV�GNGEVTQPKE�
UGTXKEGU�VQ�VJG�IGPGTCN�RWDNKE�WPFGT�VJG�PCOG��ÁCRRU�IQ�VJÂ�CU�
VJG�CRRNKECVKQP�EGPVGT�QH�VJG�IQXGTPOGPV�UGEVQT�VQ�RTQXKFG�
EQPXGPKGPVEG� KP� KPHQTOCVKQP� UGCTEJGU�CPF�CEEGUU� VQ� VJG�
IQXGTPOGPV�GNGEVTQPKE�UGTXKEGU�VJTQWIJ�OQDKNG�FGXKEGU�CP[YJGTG�
CPF�CP[VKOG�
� 7R�WPVKN�PQY��')#�JCU�TGNGPVNGUUN[�FGXGNQRGF�CPF�UWRRQTVGF�
VJG�G�)QXGTPOGPV�QRGTCVKQPU�HQT�VCPIKDNG�TGUWNVU��1PG�QH�VJG�')#¿U�
HWVWTG�IQCNU�KU�VQ�RTQOQVG�Á1RGP�&CVCÂ�D[�GPEQWTCIKPI�
IQXGTPOGPV�CIGPEKGU�VQ�FKUENQUG�KPHQTOCVKQP�VQ�VJG�IGPGTCN�RWDNKE�
UQ�VJG[�YKNN�PQ�NQPIGT�MGGR�VJG�KPHQTOCVKQP�VQ�VJGOUGNXGU�CPF�
YKNN�RCUU�KV�QP�VJG�RGQRNG��$GUKFGU��VJG�IQXGTPOGPV¿U�KPHQTOCVKQP�
FKUUGOKPCVKQP��YJCV�KU�PGGFGF�VQ�OCMG�VJG�QRGTCVKQP�UWEEGUUHWN�
KU�EQPUVCPV�KPHQTOCVKQP�WRFCVKPI�VQ�GPJCPEG�SWCNKV[�QH�NKXGU�CPF�
YGNN�DGKPI�QH�VJG�RGQRNG�
� (KPCNN[��+�YQWNF�NKMG�VQ�VJCPMU�CNN�CIGPEKGU�HQT�VJGKT�UWRRQTV�CPF�
EQNNCDQTCVKQP�YKVJ�')#�VQ�JGNR�WU�FTKXG�VJG�G�)QXGTPOGPV�
FGXGNQROGPV�� +�CO�ITCVGHWN�VQ�CNN�OGODGTU�QH�VJG�'ZGEWVKXG�
$QCTF�HQT�VJGKT�UWIIGUVKQPU�CPF�IWKFCPEG�YJKEJ�JCXG�DGGP�WUGHWN�
HQT�VJG�QRGTCVKQPU�QH�')#��+�CO�CNUQ�VJCPMHWN�VQ�CNN�FKTGEVQTU�CPF�
UVCHH�OGODGTU�QH�')#�HQT�VJGKT�EQQRGTCVKQP�CPF�HWNN�EQOOKVOGPV�
VQ�VJGKT�FWVKGU�

MESSAGE FROM 
PRESIDENT AND CEO
6>/�>�(Eğ9V>%3.�>/
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EXECUTIVE BOARD 
OF DIRECTORS

01

MR. VARAKORN SAMAKOSES
Chairman of the Executive Board
%>.3/>�/�Ģ��6>-K�I44
'/<$>%�//-�>/

04

MRS. JARUPORN VIYANANT
Executive Board
%>��>/D*/�M3.%=%#Ģ
�//-�>/

03

MR. JRARAT PINGCLASAI
Executive Board
%>.�I//=���'ĕ��1>4=.
�//-�>/

02

MR. KHEMCHAI CHUTIWONGSE
Executive Board
%>.I�ĉ-�=.��D!@3�4Ģ
�//-�>/

05

COL. JEARANAI VONGSAARD
Executive Board
*=%I9��I�é./%=.�3�4Ģ69> 
�//-�>/

MRS. METHINI THEPMANI 
Executive Board
%>�I-$@%A�I#*-�A
�//-�>/
'1= �/<#/3�I#�K%K1.A6>/6%I#4J1<
�>/6CQ96>/

06

MR. CHAICHAREARN ATIBAEDYA
Executive Board
%>.M�.I�/ès�9!@J*#.Ģ
�//-�>/

10

MR. THAWEESAK KOANANTAKOOL
Executive Board
%>.#3é4=� @U��99%=%!�E1
�//-�>/
(Eğ9?%3.�>/6?%=��>%*=�%>3è#.>4>6!/Ģ
J1<I#�K%K1.AJ7Ğ��>!@�

MR. PONG-ARD TREEKITVATANAKUL 
Executive Board
%>.*�5þ9>��!/é�@�3=�%>�D1
/=�5>/>��>/J#%I1�>$@�>/���*�/�

08

MR. SOMSAK CHOTRATTANASIRI
Executive Board
%>.6-4=� @U�K�!@/=!%<4@/è
�//-�>/
(Eğ9?%3.�>/6?%=��&'/<->�

11

MR. SAK SEGKHOONTHOD
President and CEO
%>.4=� @U�I6��D%# 
�//-�>/J1<I1�>%D�>/
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þĆēĊĔøėâĕĆúĖèĕü
� Æ�ĆĔòĄüøĆĘëŇĊąĊŇĕâĕĆâĆēúĆĊèċęâČĕûėâĕĆ
� Æ�ĆĐèğĈãĕûėâĕĆüĕąâĆĔòĄüøĆĘĀłĕąâĕĆğĄĚĐè
� Æ�åöý÷ĘåöēğċĆČòċĕčøĆŋ�ĄĎĕĊėúąĕĈĔąûĆĆĄċĕčøĆŋ
� Æ�ĆĐèĐûėâĕĆý÷ĘĀłĕąĊĕèĠÿü�ĄĎĕĊėúąĕĈĔąûĆĆĄċĕčøĆŋ
� Æ�âĆĆĄâĕĆčăĕĄĎĕĊėúąĕĈĔąÿĜňúĆèåěöĊěõė�ĄĎĕĊėúąĕĈĔąĄĎė÷Ĉ
 Æ�âĆĆĄâĕĆčăĕĄĎĕĊėúąĕĈĔąÿĜňúĆèåěöĊěõė�ĄĎĕĊėúąĕĈĔąûĆĆĄċĕčøĆŋ

øĖĠĎüŇèĎüňĕúĘħĢüþŌééěýĔü 
� Æ�ĐûėâĕĆý÷ĘĄĎĕĊėúąĕĈĔąûěĆâėéýĔöôėøąŋ
 Æ�þĆēûĕüâĆĆĄâĕĆĄĜĈüėûėčèğåĆĕēĎŋğ÷Ħâąĕâéü�ìĘ�ìĘ�ğĐĂ�  
   ĢüþĆēğúċģúąĢüāĆēĆĕëĜþùĔĄăŋčĄğ÷ĦéāĆēğúāĆĔøüĆĕëčě÷ĕĒ 
� ��čąĕĄýĆĄĆĕëâěĄĕĆĘ
� Æ�âĆĆĄâĕĆĊĔõüûĆĆĄĠĎŇèëĕøė
 Æ�âĆĆĄâĕĆčùĕýĔüåĘüĔüĠĎŇèğĐğëĘą�
$QCTF�QH�)QXGTPQTU�  
� ��-GPCP�+PUVKVWVG�QH�#UKC�
� Æ�âĆĆĄâĕĆčăĕĄĎĕĊėúąĕĈĔąÿĜňúĆèåěöĊěõė�ĄĎĕĊėúąĕĈĔąüğĆċĊĆ

%>.I�ĉ-�=.��D!@3�4Ģ
�//-�>/(Eğ#/��D�3D�@ ğ>%��7->.I#�K%K1.A6>/6%I#4J1<�>/6CQ96>/

þĆēĊĔøėâĕĆúĖèĕü
� Æ�èĕüúĘħþĆęâČĕâðĎĄĕąĠĈēâĆĆĄâĕĆĢüčŇĊüĆĕëâĕĆĠĈē
� ĆĔòĊėčĕĎâėéøŇĕèĥ

øĖĠĎüŇèĎüňĕúĘħĢüþŌééěýĔü 
� Æ�ÿĜňøĆĊéâĕĆĐĔąâĕĆ�čĖüĔâèĕüĐĔąâĕĆčĜèčě÷
� Æ�ċĕčøĆĕéĕĆąŋāėğċČ�åöēüėøėċĕčøĆŋ�éěďĕĈèâĆöŋĄĎĕĊėúąĕĈĔą
� Æ�âĆĆĄâĕĆâĕĆģĂĂŃĕĀłĕąÿĈėøĠĎŇèþĆēğúċģúą
� Æ�âĆĆĄâĕĆýĆėČĔú�ýĆėĎĕĆčėüúĆĔāąŋčěãěĄĊėú�éĖâĔ÷
� Æ�âĆĆĄâĕĆğüøėýĔöôėøąčăĕ
� Æ�âĆĆĄâĕĆâćČðĘâĕ

%>.�I//=��'ĕ��1>4=.
�//-�>/(Eğ#/��D�3D�@ ğ>%&/è7>/�= �>/J1<#/=*.>�/&D��1�
J1< ğ>%9CQ%#AQI�AQ.3�ğ9�J1<I'ĥ%'/<K.�%Ģ!Ğ9�@��>/�9�6>%=��>%

þĆēĊĔøėâĕĆúĖèĕü
� Æ�âĆĆĄâĕĆ�ûüĕåĕĆâĆěèģúą�éĖâĔ÷�
ĄĎĕëü�
� Æ�ĆĐèâĆĆĄâĕĆÿĜňéĔ÷âĕĆ�ýĆėČĔú�ûüĕĆĔâČŋāĔõüĕčėüúĆĔāąŋ�éĖâĔ÷ 
� ��
čĔèâĔ÷âĆēúĆĊèâĕĆåĈĔè��

øĖĠĎüŇèĎüňĕúĘħĢüþŌééěýĔü
� Æ�âèčěĈâėøøėĄċĔâ÷ėī�čĕûĕĆöĆĔòìĜĆėüĕğĄþĆēéĖþĆēğúċģúą

'/<3=!@��<�//-�>/&/è7>/

BIOGRAPHY OF EXECUTIVE 
BOARD OF DIRECTORS
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þĆēĊĔøėâĕĆúĖèĕü���
 Æ�þĆēûĕüâĆĆĄâĕĆýĆėĎĕĆ�ýĆėČĔú�âčú�ġúĆåĄüĕåĄ�éĖâĔ÷  
   
ĄĎĕëü�
� Æ�âĆĆĄâĕĆğúåġüġĈąĘăĜĄėčĕĆčüğúċĠĎŇèëĕøė
 Æ� ĐüěâĆĆĄâĕĆ÷ňĕüāĔõüĕğúåġüġĈąĘčĕĆčüğúċâĆēýĊüâĕĆ
   ąěøėûĆĆĄ�åöēâĆĆĄâĕĆąěøėûĆĆĄĠĎŇèëĕøė
 Æ�âĆĆĄâĕĆãĔýğåĈĚħĐüąěúûċĕčøĆŋëĕøėĊŇĕ÷ňĊąâĕĆþŃĐèâĔüĠĈē
   þĆĕýþĆĕĄâĕĆúěéĆėøĢüăĕåĆĔò
 Æ âĆĆĄâĕĆčùĕýĔüĊėéĔąĠĈēāĔõüĕìĐĂøŋĠĊĆŋğāĚħĐĐěøčĕĎâĆĆĄ  
   čăĕĐěøčĕĎâĆĆĄ

øĖĠĎüŇèĎüňĕúĘħĢüþŌééěýĔü���
� Æ�üĕąúĎĕĆþĆēéĖčĖüĔâèĕüþĈĔ÷âĆēúĆĊèâĈĕġĎĄ

%>��>/D*/�M3.%=%#Ģ
�//-�>/(Eğ#/��D�3D�@ ğ>%�>/I�è%��>/&=s�éJ1<�&'/<->��
�>/!/3�69&'/<I-@%(1J1<�>/&/è7>/�3>-I6QA.�

þĆēĊĔøėâĕĆúĖèĕü�� 
� Æ�åöý÷ĘåöēāĕöėëąċĕčøĆŋĠĈēâĕĆýĔîëĘ���� �
� � �ĄĎĕĊėúąĕĈĔąûĆĆĄċĕčøĆŋ
� Æ�âĆĆĄâĕĆøĈĕ÷ĎĈĔâúĆĔāąŋĠĎŇèþĆēğúċģúą
� Æ�âĆĆĄâĕĆåĊýåěĄâĕĆþĆēâĐýĊėëĕëĘāčĐýýĔîëĘ�
� Æ�âĆĆĄâĕĆþŃĐèâĕĆĠĈēþĆĕýþĆĕĄâĕĆĂĐâğèėü�

øĖĠĎüŇèĎüňĕúĘħĢüþŌééěýĔü���
� Æ�âĆĆĄâĕĆüġąýĕąčùĕýĔüâĕĆğèėü�
ûüĕåĕĆĠĎŇèþĆēğúċģúą�
� Æ�âĆĆĄâĕĆĐėčĆē�8)+�)NQDCN�/GFKC�2WDNKE�%QORCP[�.KOKVGF
� Æ�âĆĆĄâĕĆÿĜňúĆèåěöĊěõėúĕèĊėëĕâĕĆåöēāĕöėëąċĕčøĆŋ
   ĠĈēâĕĆýĔîëĘ�ĄĎĕĊėúąĕĈĔąûĆĆĄċĕčøĆŋ
� Æ�âĆĆĄâĕĆÿĜňúĆèåěöĊěõėčăĕûěĆâėéþĆēâĔüăĔąģúą

%>.M�.I�/ès�9!@J*#.Ģ
�//-�>/(Eğ#/��D�3D�@ ğ>%I#�K%K1.A6>/6%I#4J1<�>/6CQ96>/

þĆēĊĔøėâĕĆúĖèĕü���
 Æ�ÿĜňëŇĊąÿĜňéĔ÷âĕĆĢĎîŇ�þøú��ğúåġüġĈąĘčĕĆčüğúċ ��čùĕýĔüĊėéĔą
   ĠĈēāĔõüĕ ��5756#+0#$+.+6;�
� Æ�âĆĆĄâĕĆÿĜňéĔ÷âĕĆýĆėČĔú�266�+%6�51.76+10�éĖâĔ÷
� Æ�åöēâĆĆĄâĕĆýĆėĎĕĆċĜüąŋğúåġüġĈąĘġĈĎēĠĈēĊĔč÷ěĠĎŇèëĕøė
 Æ� åöēâĆĆĄâĕĆýĆėĎĕĆċĜüąŋğúåġüġĈąĘĐėğĈĦâúĆĐüėâčŋĠĈē
   ğúåġüġĈąĘĠĎŇèëĕøė
� Æ�üĕąâčĄĕåĄ�%+1���
� Æ�þĆēûĕüëĄĆĄģĐìĘúĘĆĔòĊėčĕĎâėéĠĎŇèþĆēğúċģúą
� Æ %JCKTOCP�6GEJPQNQI[�+PPQXCVKQP�/CPCIGOGPV�)TQWR  
� � 
6+/)��6/#�

øĖĠĎüŇèĎüňĕúĘħĢüþŌééěýĔü���
� Æ�åöēâĆĆĄâĕĆ�ýĆėČĔú�ĊėúąěâĕĆýėüĠĎŇèþĆēğúċģúą�éĖâĔ÷
� Æ�åöēâĆĆĄâĕĆéĔ÷ĎĕåĐĄāėĊğøĐĆŋãĐèĆĔò
� Æ�Đ�â�ā�ĊėčĕĄĔîğâĘħąĊâĔýâĕĆčĆňĕèĠĈēāĔõüĕåěöăĕāâĖĈĔèåüăĕåĆĔò�â�ā�
� Æ�åöēĐüěâĆĆĄâĕĆāĔõüĕĆēýýčĕĆčüğúċ�čĄĕåĄčġĄčĆüĔâĈèúěü
� Æ�üĕąâčĄĕåĄčùĕþüėâğúåġüġĈąĘčĕĆčüğúċ�þĆēğúċģúą
� Æ�24'5+&'06���#5'#0�%+1�#551%+#6+10

%>�I-$@%A�I#*-�A
�//-�>/
�'1= �/<#/3�I#�K%K1.A6>/6%I#4J1<�>/6CQ96>/�

þĆēĊĔøėâĕĆúĖèĕü���
� Æ�ğéňĕĎüňĕúĘħĊėğåĆĕēĎŋĠĈēĐĐâĠýýĆēýýčĕĆčüğúċĀłĕąĊėéĔąĠĈē
   āĔõüĕýĆĆČĔúğèėüúěüĐěøčĕĎâĆĆĄĠĎŇèþĆēğúċģúą�
+(%6�
� Æ�ğéňĕĎüňĕúĘħġþĆĠâĆĄğĄĐĆŋ�ýĆėČĔú�âĕĆýėüģúą�éĖâĔ÷
 Æ�ĐĕéĕĆąŋāėğċČ�ĄĎĕĊėúąĕĈĔąĄĎė÷Ĉ�þĆėîîĕġú��čĕãĕĊėëĕ  
   Á/CPCIGOGPV�+PHQTOCVKQP�5[UVGOU���5[UVGOU�#PCN[UKU 
   CPF�&GUKIPÂ
 Æ�ÿĜ ňëŇĊąÿĜ ňøĆĊéčĐýĆēýýåĐĄāėĊğøĐĆŋãĐèÿĜ ňøĆĊéĆĕëâĕĆ
� � �âĆēúĆĊèâĕĆåĈĔè�
òĕüēÿĜňøĆĊéčĐýĆēýýåĐĄāėĊğøĐĆŋ��
� Æ�ĎĔĊĎüňĕăĕåĊėëĕåĐĄāėĊğøĐĆŋġĆèğĆĘąüüĕąĆňĐąøĖĆĊé
� Æ�úĘħþĆęâČĕ÷ňĕüğúåġüġĈąĘčĕĆčüğúċ�âĆĄûüĕĆĔâČŋ
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%>.6-4=� @U��K�!@/=!%<4@/è
�//-�>/
�(Eğ9?%3.�>/6?%��&'/<->��

þĆēĊĔøėâĕĆúĖèĕü���
� Æ�âĆĆĄâĕĆÿĜňúĆèåěöĊěõėĄĎĕĊėúąĕĈĔąğâČøĆċĕčøĆŋ
 Æ�âĆĆĄâĕĆÿĜňúĆèåěöĊěõėĄĎĕĊėúąĕĈĔąĆĕëăĔñğāëĆýěĆĘ�ĐěøĆ÷ėøùŋ 
� ��āėýĜĈąŋčèåĆĕĄĠĈēâĕďčėüûěŋ
� Æ�åöēâĆĆĄâĕĆâĕĆúĕèāėğċČĠĎŇèþĆēğúċģúą
 Æ�åöēâĆĆĄâĕĆ�ýĆėČĔú�čĕąâĕĆýėüüâĠĐĆŋ�éĖâĔ÷�
ĄĎĕëü�
� Æ�ĆĐèÿĜňĐĖüĊąâĕĆčĖüĔâèýþĆēĄĕö
� Æ�úĘħþĆęâČĕčĖüĔâèýþĆēĄĕö

øĖĠĎüŇèĎüňĕúĘħĢüþŌééěýĔü���
� Æ�ÿĜňĐĖüĊąâĕĆčĖüĔâèýþĆēĄĕö
� Æ�čĄĕëėâčăĕüėøėýĔîîĔøėĠĎŇèëĕøė

%>.*�5þ9>��!/é�@�3=�%>�D1
�//-�>/
�/=�5>/>��>/J#%I1�>$@�>/��<�//-�>/*=�%>/<&&/>��>/�

þĆēĊĔøėâĕĆúĖèĕü���
� Æ�úĘħþĆęâČĕâĕĆāĔõüĕĆēýýĆĕëâĕĆ��
   ��
üĔâāĔõüĕĆēýýĆĕëâĕĆúĆèåěöĊěõė�
� Æ�ÿĜňĐĖüĊąâĕĆ�
ÿĜňĐĖüĊąâĕĆğêāĕē÷ňĕüüėøėâĕĆĆē÷ĔýčĜè�
� Æ�ÿĜňĐĖüĊąâĕĆ�
üėøėâĆ����ýč�
 Æ�ÿĜ ňĐĖüĊąâĕĆâĐè�
üėøėâĆ����čĖüĔâèĕüåöēâĆĆĄâĕĆ
   ãňĕĆĕëâĕĆāĈğĆĚĐü
� Æ�üėøėâĆ�čĖüĔâèĕüåöēâĆĆĄâĕĆãňĕĆĕëâĕĆāĈğĆĚĐü

øĖĠĎüŇèĎüňĕúĘħĢüþŌééěýĔü���
� Æ�ĆĐèğĈãĕûėâĕĆåöēâĆĆĄâĕĆāĔõüĕĆēýýĆĕëâĕĆ

%>.#3é4=� @U���99%=%!�E1
�//-�>/
�(Eğ9?%3.�>/6?%=��>%*=�%>3è#.>4>6!/ĢJ1<I#�K%K1.AJ7Ğ��>!@�

þĆēĊĔøėâĕĆúĖèĕü���
 Æ�ĆĐèÿĜňĐĖüĊąâĕĆčĖüĔâèĕüāĔõüĕĊėúąĕċĕčøĆŋĠĈēğúåġüġĈąĘĠĎŇèëĕøė
� Æ�âĆĆĄâĕĆčăĕĄĎĕĊėúąĕĈĔąûĆĆĄċĕčøĆŋ
 Æ�âĆĆĄâĕĆýĆėĎĕĆčĖüĔâèĕüāĔõüĕûěĆâĆĆĄĐėğĈĦâúĆĐüėâčŋ��
� ��
ĐèåŋâĕĆĄĎĕëü�
 Æ�âĆĆĄâĕĆĢüåöēâĆĆĄâĕĆûěĆâĆĆĄúĕèĐėğĈĦâúĆĐüėâčŋĠĈē
   þĆēûĕüĐüěâĆĆĄâĕĆåĊĕĄĄĔħüåèþĈĐ÷ăĔąčĕĆčüğúċ
� Æ�âĆĆĄâĕĆ�ýĆėČĔú�ĐėüğúĐĆŋğüĦøþĆēğúċģúą�éĖâĔ÷�
ĄĎĕëü�
� Æ�âĆĆĄâĕĆ�ýĆėČĔú�ğúĆ÷čąĕĄ�éĖâĔ÷

øĖĠĎüŇèĎüňĕúĘħĢüþŌééěýĔü�� 
� Æ  ÿĜňĐĖüĊąâĕĆčĖüĔâèĕüāĔõüĕĊėúąĕċĕčøĆŋĠĈēğúåġüġĈąĘĠĎŇèëĕøė

%>.4=� @U��I6��D%# 
9%D�//-�>/�?�=& EJ1$D/�@�&/è�>/I�AQ.3�=&$D/�//-#>�9@I1P�#/9%@�6Ģ

þĆēĊĔøėâĕĆúĖèĕü�� 
 Æ�ÿĜ ňĐĖüĊąâĕĆčĖüĔâýĆėâĕĆğúåġüġĈąĘčĕĆčüğúċăĕåĆĔò  
� � čĖüĔâèĕüāĔõüĕĊėúąĕċĕčøĆŋĠĈēğúåġüġĈąĘĠĎŇèëĕøė
 Æ�ĆĐèÿĜňĐĖüĊąâĕĆčĖüĔâýĆėâĕĆğúåġüġĈąĘčĕĆčüğúċăĕåĆĔò  
� � čĖüĔâèĕüāĔõüĕĊėúąĕċĕčøĆŋĠĈēğúåġüġĈąĘĠĎŇèëĕøė
 Æ�ÿĜňëŇĊąÿĜňĐĖüĊąâĕĆčĖüĔâýĆėâĕĆğúåġüġĈąĘčĕĆčüğúċăĕåĆĔò  
� � čĖüĔâèĕüāĔõüĕĊėúąĕċĕčøĆŋĠĈēğúåġüġĈąĘĠĎŇèëĕøė
 Æ�üĔâĊėéĔąĎňĐèþñėýĔøėâĕĆĊėéĔąĠĈēāĔõüĕğúåġüġĈąĘğåĆĚĐãŇĕą
  åĐĄāėĊğøĐĆŋ�ċĜüąŋğúåġüġĈąĘåĐĄāėĊğøĐĆŋĠĈēĐėğĈĦâúĆĐüėâčŋ
� � ĠĎŇèëĕøėčĖüĔâèĕüāĔõüĕĊėúąĕċĕčøĆŋĠĈēğúåġüġĈąĘĠĎŇèëĕøė
� Æ�øĔĊĠúüþĆēğúċģúąĢüğĊúĘĆē÷Ĕýüĕüĕëĕøė
  ��6JCKNCPF¿U�4GRTGUGPVCVKXG�KP�0#/�
0QP�#NKIPGF  
   /QXGOGPV�¿U�+%6�/GGVKPI���#26�
#UKC�2CEKÌE  
   6GNGEQOOWPKECVKQP��/GGVKPI���#2#0�
#5+#�2CEKÌE  
� � � #FXCPEGF�0GVYQTM��/GGVKPI
� � ��0GVYQTM�'ZRGTV�HQT�#2'%�6'.

øĖĠĎüŇèĎüňĕúĘħĢüþŌééěýĔü���
 Æ��ÿĜňĐĖüĊąâĕĆčĖüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü��
� Æ��âĆĆĄâĕĆğúåġüġĈąĘčĕĆčüğúċ�ĐèåŋâĕĆøĈĕ÷ğāĚħĐğâČøĆâĆ�
 Æ��ĐüěâĆĆĄâĕĆüġąýĕąĠĈēÿĈâĆēúýğâĘ ħąĊâĔýûěĆâĆĆĄúĕè
� � �ĐėğĈĦâúĆĐüėâčŋ
 Æ��ĐüěâĆĆĄâĕĆâĖâĔý÷ĜĠĈûěĆâėéýĆėâĕĆğâĘ ħąĊâĔýûěĆâĆĆĄúĕè
� � �ĐėğĈĦâúĆĐüėâčŋ
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MRS. AIRADA LUANGVILAI
Senior Executive Vice President
%>�M9/ >�I71C9�3èM1�
/9�(Eğ9?%3.�>/6?%=��>%/=�&>19@I1P�#/9%@�6Ģ��

MISS APINHPORN AUNGKHAGAMONSESTH
Senior Executive Vice President
Acting for Vice President of Engineering and 
Operations Department 
%>�6>39,@�7Ģ*/�9=���-1I4/5�Ģ�
/9�(Eğ9?%3.�>/6?%=��>%/=�&>19@I1P�#/9%@�6Ģ
/=�5>�>/(Eğ9?%3.�>/)ę>.3è43�//-J1<'�@&=!@�>/

MISS RAYKHA SRISOMBOON
Vice President of Corporate Efficiency 
Management Department
%>�6>3I/�>�4/é6-&E/�Ģ
(Eğ9?%3.�>/)ę>.&/è7>/'/<6@#$@,>*9��Ģ�/

MISS NANTAWAN WONGKACHONKITTI
Vice President of Innovation 
Department
%>�6>3%=%#3=%�3�4Ģ��/�@!!@
(Eğ9?%3.�>/)ę>.%3=!�//-

MR. WIBOON PHATRAPIBOON
Vice President of Consulting Services 
Department
%>.3è&E1.Ģ�,=#/*ô&E1�
(Eğ9?%3.�>/)ę>.&/è�>/L7ğ�?'/ê�5>�

MR. ASIS UNYAPOTH
Vice President of Application 
Development and Management 
Department 
%>.9>4@6�9=ss<K*$@U�
(Eğ9?%3.�>/)ę>.*=�%>J1<
�= �>/J9'*1@I��=%

MRS. SUPPAWAN TARAPHOKAKUL
Vice President of the Office of the President
%>�4D,3//��$>/>K,�>�D1
(Eğ9?%3.�>/)ę>.9?%3.�>/

MR. CHARIN THIRATITAYANGKUL
Vice President of Policy and Strategy 
Department
%>.�/è%#/Ģ�$A/�è!.>��E/
(Eğ9?%3.�>/)ę>.%K.&>.J1<.D#$4>6!/Ģ�

MISS VALAIRAT SRIAROON
Office Advisor
%>�6>331=./=!%Ģ�4/é9/D�
#AQ'/ê�5>6?%=��>%

MR. SAK SEGKHOONTHOD
President and CEO
%>.4=� @U�I6��D%# �
(Eğ9?%3.�>/6?%=��>%/=�&>19@I1P�#/9%@�6Ģ�

#V>I%A.&(Eğ&/è7>/J1<#AQ'/ê�5>6V>%=��>%

EXECUTIVE MANAGEMENT TEAM 
AND OFFICE ADVISOR
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� ğþŎüĆēąēğĊĈĕâĊŇĕ� �� þĿúĘħčĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�

ĐèåŋâĕĆĄĎĕëü�� 
čĆĐ��� ģ÷ňğãňĕĄĕĄĘýúýĕúĢüâĕĆÿĈĔâ÷ĔüâĕĆ
āĔõüĕĆĔòýĕĈĐėğĈĦâúĆĐüėâčī�
G�)QXGTPOGPV��ĢüþĆēğúċģúą
ăĕąĢøĨĊėčĔąúĔċüī�ÁãĔýğåĈĚ ħĐüâĕĆāĔõüĕĆĔòýĕĈĐėğĈĦâúĆĐüėâčī
ĢĎňĄĘåěöăĕā� ĄĘåĊĕĄġþĆŇèĢč� ğüňüâĕĆĄĘčŇĊüĆŇĊĄ� ğāĚħĐąâĆē÷Ĕý������
âĕĆýĆėâĕĆčĜŇþĆēëĕëü�
'PCDNKPI�5OCTV�CPF�1RGP�)QXGTPOGPV�
HQT�VJG�2GQRNG�Â�ġ÷ąĐĕċĔąąěúûċĕčøĆŋãĔýğåĈĚħĐü�čĆĐ��Ćēąē���þĿ�

ā�ċ�����¼������ģ÷ňĠâŇ
� ąěúûċĕčøĆŋúĘħ���þĆĔýğþĈĘħąüġåĆèčĆňĕèāĚĨüòĕü�+%6�ãĐèăĕåĆĔò�
ģþčĜŇĆēýýĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋąěåĢĎĄŇ�
6TCPUHQTOCVKQP�
� ąěúûċĕčøĆŋúĘħ���čĆň ĕèâĈģâğëĚħ ĐĄġąèğāĚħ ĐüĬ ĕģþčĜŇ ĆĔ òýĕĈ
ĐėğĈĦâúĆĐüėâčŋ�
%QPPGEVKPI�
 ąěúûċĕčøĆŋúĘħ���ãĔýğåĈĚħĐüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋĐąŇĕèĄĘčŇĊüĆŇĊĄ�
÷ňĊąüĊĔøâĆĆĄýĆėâĕĆĆĜþĠýýĢĎĄŇ�
%QNNCDQTCVKQP�
� ąěúûċĕčøĆŋúĘħ���ÿĈĔâ÷ĔüĢĎňğâė÷åĊĕĄāĆňĐĄğāĚħĐĆĐèĆĔýĠüĊ�
åĊĕĄåė÷ĢĎĄŇãĐèĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
4GCFKPGUU�

� (QT�OQTG�VJCP���[GCTU��VJG�'NGEVTQPKE�)QXGTPOGPV�#IGPE[�

2WDNKE�1TICPK\CVKQP��JCU�DGGP�FTKXKPI�VJG�FGXGNQROGPV�QH�
GNGEVTQPKE� IQXGTPOGPV� 
G�)QXGTPOGPV�� KP� 6JCKNCPF� WPFGT�
VJG�XKUKQP�“Enabling Smart and Open Government for the 

people: Driving the development of e-Government for quality 

and transparency while focusing on participation to elevate 

public services for the people”�D[�WUKPI�')#¿U���[GCT�UVTCVGI[�

�����������YKVJ�FGVCKNU�CU�HQNNQYU��
 5 V TC VGI[������ 6TCPUHQTOCVKQP���6TCPUHQTOKPI� +%6�
+PHTCUVTWEVWTG�QH�VJG�RWDNKE�UGEVQT�KPVQ�VJG�OQFGTPK\GF�
G�)QXGTPOGPV�
 5VTCVGI[� �����%QPPGEVKPI���$WKNFKPI�OGEJCPKUOU�
NGCFKPI�VQ�VJG�FGXGNQROGPV�QH�G�)QXGTPOGPV��
 5VTCVGI[��� ���%QNNCDQTCVKQP���&TKXKPI�G�)QXGTPOGPV�
VJTQWIJ�EQNNCDQTCVKQP�HQT�UGTXKEG�KPPQXCVKQP
 5VTCVGI[� �� ��4GCFKPGUU���2WUJKPI�TGCFKPGUU�VQ��UWRRQTV�
VJG�PGY�RCTCFKIO�QH�G�)QXGTPOGPV�

� ĢüĊĔüüĘĨâĕĆâŇĐøĔĨèãĐè� čĆĐ�� úĬĕĢĎňģ÷ňğĎĦüâĕĆğþĈĘħąüĠþĈè� ĄĘ
ġåĆèâĕĆğ÷Ňüĥ�čėħèĢĎĄŇĥ�ğâė÷ãęĨü�ĐĔüğþŎüÿĈéĕââĕĆÿĈĔâ÷Ĕüüġąýĕą
ğëėèĆěâĠĈēâĕĆĈèĄĚĐþñėýĔøėĐąŇĕèğþŎüĆĜþûĆĆĄ� ġ÷ąþĿ� ā�ċ�� �����
čĆĐ��ģ÷ň÷ĬĕğüėüèĕüġåĆèâĕĆøŇĕèĥ�ğāĚħĐãĔýğåĈĚħĐüâĕĆāĔõüĕĆĔòýĕĈ
ĐėğĈĦâúĆĐüėâčŋĐąŇĕèøŇĐğüĚħĐèøĕĄăĕĆâėéĎĈĔâĢü���÷ňĕü�åĚĐ�ġåĆèâĕĆ�
ýĜĆöĕâĕĆġåĆèčĆňĕèāĚĨüòĕü÷ňĕüğåĆĚĐãŇĕąĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�

%QOOQP�)QXGTPOGPV�0GVYQTM�+PHTCUVTWEVWTG��ĠĈēġåĆèâĕĆ�
ýĜĆöĕâĕĆġåĆèčĆňĕèāĚĨüòĕü÷ňĕüãňĐĄĜĈĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋĠĈē
ýĆėâĕĆþĆēëĕëü�
%QOOQP�)QXGTPOGPV�+PHQTOCVKQP�+PHTCUVTWEVWTG�
CPF�G�5GTXKEG��ĠĈēĄĘÿĈâĕĆ÷Ĭĕğüėüèĕü�÷ĔèüĘĨ

����>/*=�%>I�/ë9�Ğ>.6CQ96>/�ğ9-E1I�ëQ9-K.�7%Ğ3.�>%,>�/=�
(Government Information Network : GIN) 
� ĄĘĆēýýýĆėâĕĆăĕåĆĔòúĘħĢëňèĕüĆŇĊĄâĔüýüğåĆĚĐãŇĕą�)+0�éĬĕüĊü�
��� ĆēýýãňĐĄĜĈ� Đĕúė� ĆēýýýĆėĎĕĆâĕĆğèėüâĕĆåĈĔèăĕåĆĔòĠýý
ĐėğĈĦâúĆĐüėâčŋ� 
)(/+5�� ĆēýýèĕüýĆėĎĕĆąěúûċĕčøĆŋãĐèĐèåŋâĆ�
ăĕåĆĔò�
)5/5��Ćēýý�0CVKQPCN�5KPING�9KPFQY�
059��ğþŎüøňü�
ĠĈēĄĘĎüŇĊąèĕüăĕåĆĔòúĘħĢëňýĆėâĕĆğåĆĚĐãŇĕą�)+0�éĬĕüĊü�������ĎüŇĊąèĕü�
üĐâéĕâüĘĨ�ąĔèģ÷ňĄĘâĕĆāĔõüĕĆēýý�059�ĢĎňğþŎü�5GEWTG�)+0�ĠĈē
øė÷øĔĨè�0#6�
0GVYQTM�#FFTGUU�6TCPUNCVKQP��(KTGYCNN�âĔýĆēýý
úēğýĘąüĆĕČðĆŋ�ĆĊĄùęèĆĔâČĕĆē÷ĔýčùĕüēåĊĕĄøŇĐğüĚħĐèãĐèýĆėâĕĆ
ğåĆĚĐãŇĕą�)+0� ĢĎňĐąĜŇĢüğâöôŋĄĕøĆòĕü� ğāĚħĐğāėħĄþĆēčėúûėăĕāĢü
Ćē÷Ĕý�%QTG�0GVYQTMU�āĆňĐĄúĔĨèĄĘâĕĆéĔ÷ĐýĆĄĢĎňåĊĕĄĆĜňğâĘħąĊâĔý
ğåĆĚĐãŇĕą�)+0�ĢĎňĠâŇčĬĕüĔâèĕüčùėøėĆē÷ĔýéĔèĎĊĔ÷��úĔħĊþĆēğúċ�ĎüŇĊą
èĕüúĘħĆŇĊĄĈèüĕĄãĐĢëňèĕüĆēýýúēğýĘąüĆĕČðĆŋ

� 6QFC[�VJG�GUVCDNKUJOGPV�QH�')#�JCU�TGUWNVGF�KP�OCP[�
EJCPIGU��1WVUVCPFKPI� RTQLGEVU� DGCT� HTWKV� QH� PGY� QWVRWVU�
DGECWUG�QH�RTQCEVKXG�RQNKEKGU�CPF�CEVKXG�KORNGOGPVCVKQPU��
+P�������')#�KORNGOGPVGF�XCTKQWU�RTQLGEVU�VQ�EQPVKPWQWUN[�
FTKXG�VJG�FGXGNQROGPV�QH�G�)QXGTPOGPV�KP�CEEQTFCPEG�YKVJ�
VJG���OCKP�OKUUKQPU��VQ�EQORNGVG�VJG�%QOOQP�)QXGTPOGPV�
0GVYQTM�+PHTCUVTWEVWTG�CPF�VQ�TGCNK\G�VJG�%QOOQP�)QXGTPOGPV�
+PHQTOCVKQP� +PHTCUVTWEVWTG�CPF�G�5GTXKEGU��6JG�QRGTCVKQP� TGUWNVU�
YGTG�CU�HQNNQY��

1. Government Information Network : GIN 
� ������IQXGTPOGPV�CIGPEKGU�YGTG�WUKPI�)+0�CPF����UGTXKEG�
U[UVGOU�QH�VJG�IQXGTPOGPV�UGEVQT�LQKPGF�KP�VJG�IQXGTPOGPV�
PGVYQTM� UWEJ� CU� VJG� )QXGTPOGPV� (KUECN� /CPCIGOGPV�
+PHQTOCVKQP� 5[UVGO� 
)(/+5��� VJG�)QXGTPOGPV� 5VTCVGIKE�
/CPCIGOGPV�5[UVGO�
)5/5��CPF�VJG�0CVKQPCN�5KPING�9KPFQY�

059��� (WTVJGTOQTG��059�YCU�WRITCFGF� VQ� 5GEWTG�)+0�
CPF�0#6�
0GVYQTM�#FFTGUU�6TCPUNCVKQP��(KTGYCNN�YCU�KPUVCNNGF�
HQT�VJG�%KXKN�4GIKUVTCVKQP�5[UVGOU��6JG�)+0�UGTXKEG�CXCKNCDKNKV[�
YCU�OCKPVCKPGF�YKVJ�RTQRGT�UVCPFCTFU�VQ�KPETGCUG�GHÌEKGPE[�
CV�VJG�%QTG�0GVYQTMU�NGXGN��)+0�VTCKPKPI�YCU�CNUQ�RTQXKFGF�
HQT�VJG�2TQXKPEKCN�5VCVKUVKE�1HÌEGTU�PCVKQPYKFG��)QXGTPOGPV�
CIGPEKGU�JCXG�UKIPGF� KP�HQT�WUGU�QH�VJG�%KXKN�4GIKUVTCVKQP�
5[UVGOU�YKVJ�VJG�&GRCTVOGPV�QH�2TQXKPEKCN�#FOKPKUVTCVKQP�CPF�
+6�WPKVU�QH�VJG�2TQXKPEKCN�)QXGTPQT¿U�1HÌEGU��#�UWTXG[�QH�)+0�
UGTXKEG�WUCIGU�YGTG�CNUQ�EQPFWEVGF�KP�UGXGTCN�RTQXKPEGU�

2. Government Cloud : G-Cloud
� ����U[UVGOU�QH�����IQXGTPOGPV�CIGPEKGU�JCXG�DGGP�CXCKNCDNG�
QP�)�%NQWF��5CORNGU�QH� VJG� KORQTVCPV�U[UVGOU�YGTG�� VJG�
OCPCIGOGPV�U[UVGO�QH�VJG�6JCK�9QOCP�'ORQYGTOGPV�(WPFU�
QH�VJG�5GETGVCTKCV�QH�VJG�2TKOG�/KPKUVGT��VJG�#PVK�%QTTWRVKQP�
9GDUKVG�QH�VJG�1HÌEG�QH�VJG�#WFKVQT�)GPGTCN�QH�6JCKNCPF��
VJG�GNGEVTQPKE�5GNH�#UUGUUOGPV�4GRQTV�
G�5#4��QH�VJG�1HÌEG�QH�
VJG�2WDNKE�5GEVQT�&GXGNQROGPV�%QOOKUUKQP��VJG�KPHQTOCVKQP�
VGEJPQNQI[�U[UVGO�HQT�FKUCUVGT�CPF�ETKUKU�OCPCIGOGPV�QH�
VJG�&GRCTVOGPV�QH�&KUCUVGT�2TGXGPVKQP�CPF�/KVKICVKQP��VJG�
G�2TQLGEV�6TCEMKPI�U[UVGO��VJG�UVTCVGIKE�YCVGT�OCPCIGOGPV�
QH�VJG�5GETGVCTKCV�QH�VJG�%CDKPGV��/QTGQXGT��)�%NQWF�JCU�
DGGP�WRITCFGF�VQ�5GEWTG�%NQWF�YJKNG�+CC5�
+PHTCUVTWEVWTG�
CU�C�5GTXKEG��QP�)�%NQWF�YCU�+51�+'%������������EGTVKÌGF�
HQT�KVU�UGEWTKV[�UVCPFCTFU�

3. Government Security Monitoring : GovMon
� ���IQXGTPOGPV�CIGPEKGU�RCTVKEKRCVGF�KP�VJG�RTQLGEV��2NCPU�
CPF�FKTGEVKQPU�HQT�)�%'46�
)QXGTPOGPV�%QORWVGT�'OGTIGPE[�

÷Ć�ċĔâ÷ėī�ğčâãěüú÷�ÿĜňĐĬĕüĊąâĕĆ

EXECUTIVE SUMMARY
&#6/D'(Eğ&/è7>/
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âĔýâĆĄâĕĆþâåĆĐèĠĈēâĈěŇĄãňĐĄĜĈčĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆãĐè
čĬĕüĔâèĕüéĔèĎĊĔ÷úĔħĊþĆēğúċ� ĆĊĄúĔĨèĈèāĚĨüúĘħğāĚħĐøĆĊéþĆēğĄėüâĕĆ
ĢĎňýĆėâĕĆğåĆĚĐãŇĕą�)+0�ĢüéĔèĎĊĔ÷øŇĕèĥ

��� �>/*=�%>/<&&�1>3 Ģ,>�/=�� �®ÜãÒßÛÚÒÛá� ªÙÜâÑ� ¡�
G-Cloud) 
� ĄĘĎüŇĊąèĕüăĕåĆĔòĢëňýĆėâĕĆ�%NQWF�5GTXKEG�ĠĈňĊğþŎüéĬĕüĊü�
����ĎüŇĊąèĕü�ĠĈēĄĘĆēýýúĘħĢëňèĕüéĬĕüĊü�����Ćēýý�ġ÷ąĄĘøĔĊĐąŇĕè
ĆēýýčĬĕåĔî� ğëŇü� ĆēýýýĆėĎĕĆéĔ÷âĕĆâĐèúěüāĔõüĕýúýĕúčøĆĘ
ãĐèčĬĕüĔâğĈãĕûėâĕĆüĕąâĆĔòĄüøĆĘ� ĆēýýčĬĕĄēġüâĕĆğâČøĆãĐè
čĬĕüĔâèĕüčùėøėĠĎŇèëĕøė� ĆēýýğĊĦýģìøŋøŇĐøňĕüâĕĆåĐĆŋĆĔþëĔħüãĐè
čĬĕüĔâèĕüâĕĆøĆĊéğèėüĠÿŇü÷ėü�ĆēýýĆĕąèĕüÿĈâĕĆþñėýĔøėĆĕëâĕĆ
øĕĄåĬĕĆĔýĆĐèâĕĆþñėýĔøėèĕüúĕèĐėğĈĦâúĆĐüėâčŋ� 
G�5#4�� ãĐè
čĬĕüĔâèĕüåöēâĆĆĄâĕĆāĔõüĕĆēýýĆĕëâĕĆ� ĆēýýýĆėĎĕĆéĔ÷âĕĆ
čĕĆčüğúċ÷ĨĕüčĕûĕĆöăĔąĢüăĕĊēĊėâćøãĐèâĆĄþĨĐèâĔüĠĈē
ýĆĆğúĕčĕûĕĆöăĔą� ĆēýýøĆĊéčĐýġåĆèâĕĆøĕĄĠÿüąěúûċĕčøĆŋ
ýĆėĎĕĆéĔ÷âĕĆüĬĨĕãĐèčĬĕüĔâğĈãĕûėâĕĆåöēĆĔòĄüøĆĘ� ğþŎüøňü�
üĐâéĕâüĘĨ� ąĔèģ÷ňğāėħĄþĆēčėúûėăĕāãĐèĆēýýğþŎü� 5GEWTG� %NQWF�
ĆĊĄùęèĄĘâĕĆüĬĕĄĕøĆòĕüâĕĆĆĔâČĕåĊĕĄĄĔħüåèþĈĐ÷ăĔąĢüĆē÷Ĕý
čĕâĈ�
+51��+'%��������������ĄĕĢëňčĬĕĎĆĔýýĆėâĕĆ�)�%NQWF�Ģü
Ćēýý�+PHTCUVTWEVWTG�CU�C�5GTXKEG�
+CC5��÷ňĊą

����>/*=�%>/<&&&/è7>/�= �>/,=.�D��>-#>�6>/6%I#4,>�/=��
(Government Security Monitoring : GovMon) 
� ĄĘĎüŇĊąèĕüăĕåĆĔòğãňĕĆŇĊĄġåĆèâĕĆčēčĄğþŎüéĬĕüĊüúĔĨèčėĨü����
ĎüŇĊąèĕü�ĠĈēéĔ÷ğøĆĘąĄĠÿüâĕĆĠĈēĠüĊúĕèâĕĆğþŎüċĜüąŋ�)�%'46�
ĢüâĕĆčĆňĕèåĊĕĄāĆňĐĄĢüâĕĆĆĔýĄĚĐ� ĊėğåĆĕēĎŋ� ĠĈēþĆēčĕüèĕü
ğāĚħĐĠâňģãăĔąåěâåĕĄúĘħğâė÷ãęĨübĆĊĄùęèâĆēýĊüâĕĆøĐýĆĔýþŌîĎĕ÷ňĕü
åĊĕĄĄĔħüåèþĈĐ÷ăĔąúĕèčĕĆčüğúċ� âĕĆğãňĕøĆĊéčĐý� ĊėğåĆĕēĎŋ
ĆēýýğåĆĚĐãŇĕąĢĎňĠâŇĎüŇĊąèĕü�āĆňĐĄúĔĨèéĔ÷úĬĕĆĕąèĕüčĆěþÿĈĠĈē
ğčüĐĠüēĠüĊúĕèĢüâĕĆĠâňģãĢĎňĠâŇĎüŇĊąèĕü� ğāĚħĐüĬĕģþþĆĔýþĆěè
Ġâňģã�ğëŇü�čĬĕüĔâèĕüâėéâĕĆąěøėûĆĆĄ�âĕĆģĂĂŃĕĀłĕąÿĈėøĠĎŇèþĆēğúċģúą
čĬĕüĔâèĕüåöēâĆĆĄâĕĆþŃĐèâĔüĠĈēþĆĕýþĆĕĄ�âĕĆúěéĆėøĢüăĕåĆĔò�
ğþŎüøňü�üĐâéĕâüĘĨ�ąĔèčĆňĕèåĊĕĄĆŇĊĄĄĚĐ÷ňĕüåĊĕĄĄĔħüåèþĈĐ÷ăĔą
ĢĎňĠâŇĎüŇĊąèĕüăĕåĆĔòĢüèĕü�)QXGTPOGPV�5GEWTKV[�&C[�ĠĈē
ìĔâìňĐĄğĎøěâĕĆöŋêěâğêėü÷ňĕüåĊĕĄĄĔħüåèþĈĐ÷ăĔąčĕĆčüğúċ�

+PEKFGPV�&TKNN��ĆĊĄúĔĨèģ÷ňüĬĕĆŇĐèýĆėâĕĆ�5GEWTKV[�CU�C�5GTXKEG�
čĬĕĎĆĔýâĕĆøĆĊéčĐýëŇĐèġĎĊŇãĐèĆēýýþñėýĔøėâĕĆĠĈēĠĐþāĈėğåëĔü�

8#�5ECP��ĠĈēčŇèğčĆėĄĢĎňĎüŇĊąèĕüĄĘåĊĕĄøĆēĎüĔâÿŇĕüâĕĆåĊĕĄ
ĆĜň÷ňĕüåĊĕĄĄĔħüåèþĈĐ÷ăĔąĠâŇĎüŇĊąèĕüăĕåĆĔò÷ňĊą

����>/L7ğ&/è�>//<&&� 7->.9@I1P�#/9%@�6Ģ�1>�I*÷Q9�>/6CQ96>/
L%,>�/=���´ÎÖÙ®Ü»ÕÎÖ��
� ģ÷ňāĔõüĕĢĎňğþŎü� )QXGTPOGPV� +&� ĢüâĕĆąĚüąĔüøĔĊýěååĈ�

#WVJGPVKECVKQP�� ğāĚħĐĆĐèĆĔýâĕĆğãňĕĢëňèĕüĢüĆēýýèĕüúĘħčĬĕåĔî
ãĐèăĕåĆĔòĢĎňâĔýĆēýýåĈĔèãňĐĄĜĈèĕüĊėéĔąģúą� 
6JCK� 0CVKQPCN�
4GUGCTEJ�4GRQUKVQT[���6044��ĆēýýċĜüąŋëŇĊąğĎĈĚĐčĔèåĄ�
1PG�
5VQR�%TKUKU�%GPVGT���15%%��ĠĈēĆēýýèĕüăĕąĢüãĐèâĆĄĐüĕĄĔą�
úĔĨèüĘĨ�þŌééěýĔüĄĘÿĜňĢëňýĆėâĕĆé÷ĎĄĕąĐėğĈĦâúĆĐüėâčŋ�éĬĕüĊü���������
ýĔîëĘĆĕąëĚħĐ

����>/&E/�>�>/I�ëQ9-K.��ğ9-E1J1</<&&�>%,>�/=��
(e-Government Platform) 
� ĄĘĊĔøùěþĆēčèåŋğāĚħĐčüĔýčüěüĢĎňğâė÷âĕĆğëĚħĐĄġąèĠĈâğþĈĘħąü
ãňĐĄĜĈĆēĎĊŇĕèĎüŇĊąèĕüăĕåĆĔò� ĠĈēčĆňĕèåĊĕĄĆŇĊĄĄĚĐâĔýĎüŇĊąèĕü
Ćē÷Ĕý�5VTCVGIKE�2CTVPGTU�ğāĚħĐğëĚħĐĄġąèãňĐĄĜĈčĬĕåĔîøŇĕèĥ�āĆňĐĄúĔĨè
čŇèğčĆėĄĠĈēÿĈĔâ÷ĔüĢĎňĎüŇĊąèĕüăĕåĆĔòüĬĕġåĆèčĆňĕèāĚĨüòĕü÷ňĕü
ãňĐĄĜĈúĘħģ÷ňāĔõüĕãęĨüģþĢëňĢĎňğâė÷þĆēġąëüŋ� ġ÷ąþŌééěýĔüĄĘĆēýý��
G�5GTXKEG� úĘħğëĚħĐĄġąèãňĐĄĜĈčĄĕëėâÿŇĕüĆēýý� openid.egov.go.th 
éĬĕüĊü����Ćēýý�ĠĈēĄĘĆēýýčĕĆýĆĆöĐėğĈĦâúĆĐüėâčŋúĘħčĕĄĕĆù
ğëĚħĐĄġąèâĔüøĕĄĄĕøĆòĕü� G�%/5� ���� ģ÷ň� éĬĕüĊü� ��� Ćēýý�
üĐâéĕâüĘĨ� ģ÷ň÷ĬĕğüėüâĕĆğëĚħĐĄġąèòĕüãňĐĄĜĈĢüĆĜþĠýýãĐè�������
)QXGTPOGPV�#2+�čĬĕĎĆĔýĆēýý��ãňĐĄĜĈýěååĈğãňĕâĔýğåĆĚĐãŇĕą�)+0�
ĢüčŇĊüãĐèĆēýýòĕüãĐèãňĐĄĜĈåüāėâĕĆãĐèčĬĕüĔâèĕüĎĈĔâþĆēâĔü
čěãăĕāĠĎŇèëĕøė�ĠĈēģ÷ňéĔ÷úĬĕ�9GD�5GTXKEG�ğāĚħĐčüĔýčüěüâĕĆ
ĠĈâğþĈĘħąüãňĐĄĜĈâĔüčĬĕĎĆĔýĎüŇĊąèĕüúĘħøňĐèâĕĆğãňĕùęè��üĬĕãňĐĄĜĈ
÷ĔèâĈŇĕĊģþĢëňĢĎňğâė÷þĆēġąëüŋ�ģ÷ňĠâŇ�9GD�5GTXKEG�čĬĕĎĆĔýøĆĊéčĐý
čėúûėåüāėâĕĆ�9GD�5GTXKEG�čĬĕĎĆĔýãĐãňĐĄĜĈþĆēĊĔøėâĕĆĂŁŐüĂĜ�ĠĈē�
9GD�5GTXKEG�čĬĕĎĆĔýãĐãňĐĄĜĈþĆēĊĔøėâĕĆğýėâéŇĕąĐěþâĆöŋ
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� ĄĘĊĔøùěþĆēčèåŋğāĚħĐĢĎňþĆēëĕëüčĕĄĕĆùğãňĕùęèãňĐĄĜĈĠĈēýĆėâĕĆ
øŇĕèĥ�ãĐèăĕåĆĔòģ÷ňĐąŇĕèčē÷ĊâĠĈēĆĊ÷ğĆĦĊ�ġ÷ąğāėħĄëŇĐèúĕèâĕĆĢĎň
ýĆėâĕĆÿŇĕü�)QXGTPOGPV�#RRNKECVKQP�%GPVGT�
)#%��čüĔýčüěü
âĕĆĢĎňýĆėâĕĆ�/QDKNG� #RRNKECVKQP� ĠĈēāĔõüĕâĕĆĢĎňýĆėâĕĆ� 5CC5�

5QHVYCTG�CU�C�5GTXKEG��ġ÷ąģ÷ňĆĊýĆĊĄ�)QXGTPOGPV�#RRNKECVKQPU�
ĄĕģĊňúĘħ�)#%�éĬĕüĊü����ĠĐþāĈėğåëĔü�āĆňĐĄúĔĨèĆŇĊĄāĔõüĕýĆėâĕĆ
ăĕåĆĔòâĔýĎüŇĊąèĕüøŇĕèĥ�ĐĘâ�éĬĕüĊü����ĠĐþāĈėğåëĔü�ğëŇü�Ćēýý
ĆùĎĕą�
.QUV�%CT�b�ãĐèčĬĕüĔâèĕüøĬĕĆĊéĠĎŇèëĕøė�Ćēýý�G�$QQM�
ãĐèčĬĕüĔâĆĕëğĈãĕûėâĕĆ� ĆēýýåňüĎĕøĬĕĠĎüŇèĆňĕüãĕąąĕĢüğãø
âĆěèğúāĒ� ãĐèčĬĕüĔâèĕüåöēâĆĆĄâĕĆĐĕĎĕĆĠĈēąĕ� ğþŎüøňü�
üĐâéĕâüĘĨ� ąĔè÷ĬĕğüėüâĕĆğÿąĠāĆŇğĊĦýģìøŋ� FCVC�IQ�VJ� ğāĚħĐĢĎň
ăĕåþĆēëĕëüġ÷ąúĔħĊģþčĕĄĕĆùğãňĕùęèýĆėâĕĆģ÷ňğþŎüúĘħğĆĘąýĆňĐąĠĈňĊ�

üĕèģĐĆ÷ĕ�ğĎĈĚĐèĊėģĈ�ĆĐèÿĜňĐĬĕüĊąâĕĆ

4GURQPUG� 6GCO��JCXG�DGGP�RTGRCTGF� VQ�DWKNF� TGCFKPGUU�
VQ�JCPFNG��CPCN[\G�CPF�RTQXKFG�UQNWVKQP�HQT�VJTGCVU�CPF�VQ�
CPUYGT�CNN�RTQDNGOU�EQPEGTPKPI�+6�UGEWTKV[��OQPKVQTKPI�CPF�
PGVYQTM�U[UVGO�CPCN[UKU�HQT�VJG�CIGPEKGU��1RGTCVKQP�TGRQTVU�
CPF� TGEQOOGPFCVKQPU�YGTG�CNUQ�RTGUGPVGF� HQT� HWTVJGT�
KORTQXGOGPVU� VQ�XCTKQWU�CIGPEKGU� UWEJ�CU� VJG�1HÌEG�QH�
,WUVKEG�#HHCKTU��VJG�'NGEVTKEKV[�)GPGTCVKPI�#WVJQTKV[�QH�6JCKNCPF��
CPF�VJG�1HÌEG�QH�2WDNKE�5GEVQT�#PVK�%QTTWRVKQP�%QOOKUUKQP��
+P�CFFKVKQP��')#�EQNNCDQTCVGF�YKVJ�VJG�IQXGTPOGPV�CIGPEKGU�
VQ�JQNF�VJG�)QXGTPOGPV�5GEWTKV[�&C[�GXGPV�CPF�RTCEVKEGF�
CP�KPEKFGPV�FTKNN�CU�YGNN�CU�5CC5�
5GEWTKV[�CU�C�5GTXKEG��HQT�
XWNPGTCDKNKV[�#UUGUUOGPV�
8#��5ECP�CPF�UWRRQTVGF�VJGO�VQ�
NGCTP�VJG�KORQTVCPEG�QH�+6�UGEWTKV[�
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� 6JKU�EGPVTCN�G�OCKN�U[UVGO�HQT�VJG�RWDNKE�UGEVQT�JCU�HGCVWTGF�
)QXGTPOGPV�+&�HQT�WUGT�CWVJGPVKECVKQP�YJGP�CEEGUUKPI��VJG�
IQXGTPOGPV� UGEVQT¿U� KORQTVCPV� U[UVGOU�� 5QOG�QH� VJG�WUGT�
CIGPEKGU�CTG���VJG�6JCK�0CVKQPCN�4GUGCTEJ�4GRQUKVQT[�
6044���
VJG�1PG�5VQR�%TKUKU�%GPVGT�
15%%��CPF�VJG�&GRCTVOGPV�QH�
*GCNVJ¿U�DCEM�QHÌEG��%WTTGPVN[��VJG�PWODGT�QH�G�OCKN�WUGTU�KU�
��������

5. e-Government Platform
� 6JG�QDLGEVKXG�QH�G�)QXGTPOGPV�2NCVHQTO�YCU�VQ�UWRRQTV�
VJG�EQPPGEVKQP�COQPI�IQXGTPOGPV�CIGPEKGU�HQT�FCVC�
GZEJCPIGU�CPF�VQ�ETGCVG�EQNNCDQTCVKQP�YKVJ�UVTCVGIKE�RCTVPGTU�
VQ�EQPPGEV�KORQTVCPV�FCVC�CPF�KPHQTOCVKQP�YJKNG�GPJCPEKPI�
CPF�FTKXKPI�VJGO�VQ�QRVKOK\G�DGPGÌVU�QH�VJG�KPHQTOCVKQP�
KPHTCUVTWEVWTG�����G�5GTXKEGU�YGTG�EQPPGEVGF�VJTQWIJ�openid.
egov.go.th�CPF�VJG�GNGEVTQPKE�EQTTGURQPFGPEG�U[UVGOU�QH�
���CIGPEKGU�YGTG�EQPPGEVGF�VQ�GCEJ�QVJGT�KP�CEEQTFCPEG�
YKVJ�VJG�G�%/5�����UVCPFCTFU��/QTGQXGT��VJG�FKUCDNG�RGTUQPU¿�
FCVCDCUG�JCU�CNUQ�DGGP�GZEJCPIGF�YKVJ�JGNR�QH�)QXGTPOGPV�
#2+U�VJTQWIJ�)+0�HQT�VJG�0CVKQPCN�*GCNVJ�5GEWTKV[�1HÌEG��9GD�
UGTXKEGU�JCXG�CNUQ�DGGP�UGV�WR�VQ�UWRRQTV�GZEJCPIGU�QH�
FCVC�DGVYGGP�VJG�CIGPEKGU�YJKEJ�PGGF�VQ�CEEGUU�QT�WVKNK\G�
VJG�KPHQTOCVKQP�HQT�GZCORNG��VJG�YGD�UGTXKEG�VQ�XGTKH[�TKIJVU�
QH�VJG�FKUCDNGF�HQT�VJGKT�TGJCDKNKVCVKQP�CPF�VJG�FKUVTKDWVKQP�QH�
OGFKECN�UWRRNKGU�
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� 6JG�QDLGEVKXG�YCU�VQ�ETGCVG�CEEGUU�VQ�XCTKQWU�RWDNKE�
UGTXKEGU�D[�KPETGCUKPI�VJG�UGTXKEG�EJCPPGNU�OCKPN[�VJTQWIJ�
VJG� )QXGTPOGPV� #RRNKECVKQP� %GPVGT� 
)#%�� KP� HCXQT� QH�
OQDKNG� CRRNKECVKQP� CPF� 5CC5� 
5QHVYCTG� CU� C� 5GTXKEG���

6JG����IQXGTPOGPV�CRRNKECVKQPU�JCXG�DGGP�EQORKNGF�CV�
VJG�)QXGTPOGPV�#RRNKECVKQP�%GPVGT��')#�CNUQ�ICXG�FKTGEV�
UWRRQTV�VQ�IQXGTPOGPV�CIGPEKGU�HQT�FGXGNQRKPI�VJG�CFFKVKQPCN�
���CRRNKECVKQPU�UWEJ�CU�VJG�.QUV�%CT�4GIKUVT[�5[UVGO�QH�VJG�
4Q[CN�6JCK�2QNKEG��VJG�G�$QQM�QH�VJG�1HÌEG�QH�*KU�/CLGUV[¿U�
2TKPEKRCN�2TKXCVG�5GETGVCT[��VJG�2JCTOCE[�.QECVKQP�KP�$CPIMQM�
QH�VJG�1HÌEG�QH�(QQF�CPF�&TWI�#FOKPKUVTCVKQP��/QTGQXGT�
VJG�YGDUKVG�data.go.th�YCU�CNUQ�UGV�WR� HQT�RGQRNG� VQ�
CEEGUU�UGTXKEGU��+PKVKCNN[��RKNQV�FCVC�UGVU�YGTG�RWDNKEK\GF�QP�
VJG� YGDUKVG�� EQORTKUKPI� NGICN� KPHQTOCVKQP� QH� VJG� #5'#0�
EQWPVTKGU�D[�VJG�5GETGVCTKCV�QH�VJG�5GPCVG�CPF�VJG�FCVC�UGV�
QH�VJG�IQXGTPOGPV�PGVYQTM�
)+0���/QTGQXGT��5QHVYCTG�CU�C�
5GTXKEG�
5CC5��YCU�FGXGNQRGF�HQT���U[UVGOU��UGTXKEGU��K�G���
5CTCDCP�CU�C�5GTXKEG��5/5�CU�C�5GTXKEG��%QPHGTGPEG�CU�C�
5GTXKEG��2GTUQPCN�5VQTCIG�CPF�9GDUKVG�CU�C�5GTXKEG�

7. Smart Citizen Information
� +6�U[UVGOU�QH�IQXGTPOGPV�CIGPEKGU�YGTG�FGXGNQRGF�HQT�
DGVVGT� KPVGITCVKQP��RCTVKEWNCTN[� VJG�EKVK\GP�FCVC�VJCV�EQWNF�
DG�WUGF�YKVJ�5OCTV�%CTF�TGHGTTKPI�VQ�VJG�%KXKN�4GIKUVTCVKQP�
FCVCDCUG�QH�VJG�&GRCTVOGPV�QH�2TQXKPEKCN�#FOKPKUVTCVKQP��HQT�
GZCORNG��VJG�U[UVGO�QH�VJG�/GVTQRQNKVCP�9CVGTYQTMU�#WVJQTKV[�

/9#�� VQ� CEEQOOQFCVG� TGSWGUVU� HQT� VJG� WUG� QH� YCVGT�
UWRRN[��VJG�U[UVGO�QH�VJG�1HÌEG�QH�VJG�'NGEVKQP�%QOOKUUKQP�
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ġ÷ąĢüğýĚĨĐèøňüģ÷ňĄĘâĕĆüĬĕĆŇĐèëě÷ãňĐĄĜĈ� 
&CVC� 5GV�� ãęĨüğÿąĠāĆŇ
ýüğĊĦýģìøŋ�ìęħèþĆēâĐý÷ňĊą�ëě÷ãňĐĄĜĈâðĎĄĕąãĐèþĆēğúċĢüâĈěŇĄ
ĐĕğìĘąüãĐèčĬĕüĔâèĕüğĈãĕûėâĕĆĊěõėčăĕ�ĠĈēëě÷ãňĐĄĜĈâĕĆğëĚħĐĄġąè
ğåĆĚĐãŇĕąčĕĆčüğúċăĕåĆĔòúĔħĊþĆēğúċ�ğāĚħĐĈ÷åĊĕĄìĬĨĕìňĐüĢüâĕĆ
øė÷øĔĨèğåĆĚĐãŇĕąãĐèĎüŇĊąèĕüăĕåĆĔòúĔĨèĢüčŇĊüâĈĕèĠĈēčŇĊüăĜĄėăĕå�
úĔĨèüĘĨ�âĕĆāĔõüĕb5CC5�ģ÷ňĢĎňýĆėâĕĆĠĈňĊéĬĕüĊü���Ćēýý��ýĆėâĕĆ�
ģ÷ňĠâŇ�Ćēýý�5CTCDCP�CU�C�5GTXKEG�Ćēýý�5/5�CU�C�5GTXKEG�
Ćēýý�%QPHGTGPEG�CU�C�5GTXKEG�Ćēýý�2GTUQPCN�5VQTCIG�ĠĈē
Ćēýý�9GDUKVG�CU�C�5GTXKEG
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ĢüâĕĆĢëňèĕüýĆėâĕĆāĚĨüòĕüéĕâăĕåĆĔò�ġ÷ąþŌééěýĔüģ÷ň÷ĬĕğüėüâĕĆ
øė÷øĔĨèĐěþâĆöŋb5OCTV�$QZbĢĎňĠâŇčĬĕüĔâèĕüčŇèğčĆėĄâĕĆċęâČĕüĐâ
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âĕĆúĬĕèĕüãĐèĐèåŋâĆĆēĎĊŇĕèăĕåĆĔòĠĈēăĕåþĆēëĕëü� ĆĊĄúĔĨè
âĕĆùŇĕąúĐ÷ĐèåŋåĊĕĄĆĜňğâĘħąĊâĔýğúåġüġĈąĘčĕĆčüğúċĠĈēâĕĆ�����������
čŇèğčĆėĄâĕĆāĔõüĕĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋĐĔüğþŎüĎĈĔâčĬĕåĔîãĐè�čĆĐ��
ĐĘâþĆēâĕĆĎüęħè÷ňĊą

üĕèčĕĊĐăėöĎŋāĆ�ĐĔèåâĄĈğċĆČòŋ�
ĆĐèÿĜňĐĬĕüĊąâĕĆ�
ĆĔâČĕâĕĆÿĜňĐĬĕüĊąâĕĆĀłĕąĊėċĊâĆĆĄĠĈēþñėýĔøėâĕĆ

QH�6JCKNCPF�
'%6��VQ�VTCEM�VJG�GNGEVKQP�QDLGEVKQPU�CPF�VJG�
G�#WVJGPVKECVKQP�5GTXKEG�VQ�XGTKH[�RGTUQPU�YJQ�EQPFWEVGF�
LWTKUVKE�CEVU�YKVJ�VJG�1HÌEG�QH�(QQF�CPF�&TWI�#FOKPKUVTCVKQP��
6JG�5OCTV�%KVK\GP�+PHQTOCVKQP�5[UVGO�JCU�CNUQ�DGGP�RKNQVGF�
D[�KPUVCNNKPI�5OCTV�$QZ�VJTQWIJ�)+0�VQ�ETGCVG�G�/CPCIGOGPV�
U[UVGO�CPF�VQ�RTQXKFG�PGEGUUCT[�FCVC�UGTXKEGU�HQT�NQECN�
RGQRNG�YJKNG�UWRRQTVKPI�VJGO�VQ�XQKEG�VJGKT�QRKPKQPU�EQPEGTPKPI�
UGTXKEGU�HTQO�VJG�IQXGTPOGPV��6JG�5OCTV�$QZ�YGTG�KPUVCNNGF�
CV����URQVU�HQT�VJG�1HÌEGU�QH�VJG�0QP�(QTOCN�CPF�+PHQTOCN�
'FWECVKQP�KP�2JC[CQ�2TQXKPEG�CPF�%JKCPI�4CK�2TQXKPEG�

���·ÜÙÖÐæ�¹ÒàÒÎßÐÕ
� 6JG�FKTGEVKQP�QH� VJG�G�)QXGTPOGPV�FGXGNQROGPV�YCU�
DTQWIJV�KP�HQEWU�VQ�EQPHQTO�YKVJ�VJG�EQPVGZV�QH�EJCPIGU�
CPF�VQ�RTQOQVG�EQNNCDQTCVKQP�COQPI�IQXGTPOGPV�CIGPEKGU��
RGQRNG�CPF�VJG�UVCMGJQNFGTU�TGNCVGF�VQ�VJG�FGXGNQROGPV�
QH�G�)QXGTPOGPV��6JG�TGEQOOGPFCVKQP�QP�&TKXKPI�6JCKNCPF¿U�
G�)QXGTPOGPV�OCFG�D[�%JKGH�'ZGEWVKXG�1HHKEGTU�YCU�
RTQRQUGF�CPF�RTGUGPVGF�VQ�VJG�0CVKQPCN�%QWPEKN�HQT�2GCEG�
CPF�1TFGT�CPF�VJG�/KPKUVGT�QH�VJG�+PHQTOCVKQP�CPF�%QOOWPKECVKQP�
6GEJPQNQI[�

 ��Ò�®ÜãÒßÛÚÒÛá�ªÎÝÎÐÖáæ�©âÖÙÑÖÛÔ
� 6JG�QDLGEVKXG�YCU�VQ�RTQOQVG�+%6�XKUKQP�CPF�UWRRQTV�VJG�
FGXGNQROGPV�QH� +6�OCPCIGOGPV�UMKNNU�� KPENWFKPI� VJG�FCVC�
EQORKNCVKQP�QH�+6�RGTUQPPGN��������+6�QHÌEGTU�QH�VJG�IQXGTPOGPV�
UGEVQT�LQKPGF�VJG�CEVKXKVKGU�VQ�KORTQXG�VJGKT�+6�OCPCIGOGPV�
UMKNNU��/QTGQXGT�� ')#�CNUQ� EQPFWEVGF�RTQOQVKQP� CEVKXKVKGU�
VJTQWIJ�XCTKQWU�OGFKC�EJCPPGNU� VQ�ICKP�OQTG�CYCTGPGUU�
COQPI�VJG�RWDNKE�YJKNG�DWKNFKPI�C�IQQF�EQTRQTCVG�KOCIG�
CU�CP�QTICPK\CVKQP�YJKEJ�JCU�RTQXKFGF�UGTXKEGU�CPF�IQQF�
TGNCVKQPUJKRU�DGVYGGP�IQXGTPOGPV�CIGPEKGU�CPF�VJG�RGQRNG��
')#�CNUQ�RCUUGF�QP�VJG�MPQYNGFIG�QP�KPHQTOCVKQP�VGEJPQNQI[�
CPF�VJG�FGXGNQROGPV�QH�G�)QXGTPOGPV�YJKEJ�DGNQPIGF�VQ�
')#¿U�OCKP�FWV[�
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YKVJ�VJG���OCKP�OKUUKQPU��VQ�EQORNGVG�VJG�%QOOQP�)QXGTPOGPV�0GVYQTM�+PHTCUVTWEVWTG�CPF�VQ�TGCNK\G�VJG�%QOOQP�
)QXGTPOGPV�+PHQTOCVKQP�+PHTCUVTWEVWTG�CPF�G�5GTXKEGU�
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� ĢüġĈâúĘħğåĆĚĐãŇĕąčĔèåĄĐĐüģĈüŋğþŎüĠĎĈŇèãňĐĄĜĈãŇĕĊčĕĆúĘħčĬĕåĔî
ĢüâĕĆĠýŇèþŌüãňĐĄĜĈ� ÿĜňåüüėąĄčŇèøŇĐğĆĚħĐèĆĕĊåĊĕĄþĆēúĔýĢéĎĆĚĐ
ğþŎüþĆēġąëüŋĢĎňĠâŇâĔüÿŇĕü�5QEKCN�/GFKC�øŇĕèĥ�ģĄŇĊŇĕéēğþŎüğĂìýěŉâ�
ĐĘğĄĈ�ĒĈĒ�ìęħèĎüęħèĢüğĆĚħĐèĆĕĊ÷Ęĥ�úĘħåüģúąčŇèøŇĐâĔüĐąŇĕèĠāĆŇĎĈĕą
åĚĐ� āĆēýĆĄêĕąĕĈĔâČöŋ� āĆēĆĕë÷ĬĕĆĔč� ĠĈēāĆēýĆĄĆĕġëĊĕú
ãĐèāĆēýĕúčĄğ÷ĦéāĆēğéňĕĐąĜŇĎĔĊ� ğāĆĕēúěâåĬĕčĐüúĘħāĆēĐèåŋúŇĕü
āĆēĆĕëúĕüĢĎňĠâŇþĆēëĕëüëĕĊģúą� ģĄŇĊŇĕéēğþŎüąěåĢ÷čĄĔąĢ÷âĦ
čĕĄĕĆùüňĐĄüĬĕĄĕþĆĔýĢëňĢüëĘĊėøþĆēéĬĕĊĔüģ÷ň� ğāĚħĐĢĎňğâė÷åĊĕĄčěã
úĘħĠúňéĆėèĠĈēąĔħèąĚüĠâŇëĘĊėøģ÷ňğčĄĐ� ĠøŇúĘħÿŇĕüĄĕāćøėâĆĆĄÿĜňĢëňèĕü
ÿŇĕüčĚħĐĢüğåĆĚĐãŇĕąčĔèåĄĐĐüģĈüŋĄĔâéēģĄŇúĆĕýĠĎĈŇèúĘħĄĕãĐè
āĆēĆĕë÷ĬĕĆĔčĠĈēāĆēýĆĄĆĕġëĊĕúüĔĨüùĜâøňĐèĎĆĚĐģĄŇ� ĐąŇĕèģĆ�
þĆēâĐýâĔýĄĘâĕĆüĬĕāĆēýĆĄêĕąĕĈĔâČöŋúĘħģĄŇģ÷ňĆĔýĐüěîĕøéĕâ
čĬĕüĔâĆĕëğĈãĕûėâĕĆĄĕğÿąĠāĆŇĆŇĊĄ÷ňĊą
� ÷ĔèüĔĨü�ğüĚħĐèĢüĊġĆâĕčāĆēĆĕëāėûĘĄĎĕĄèåĈ�ğêĈėĄāĆēëüĄāĆĆČĕ�
��ûĔüĊĕåĄ������âĆēúĆĊèğúåġüġĈąĘčĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆ�ġ÷ą
čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü��
čĆĐ���éęèĆŇĊĄâĔý
čĬĕüĔâĆĕëğĈãĕûėâĕĆ� ãĐāĆēĆĕëúĕüāĆēýĆĄĆĕëĕüěîĕøĐĔîğëėî������������������������������������������������������������������������������������������������
āĆēĆĕë÷ĬĕĆĔčĠĈēāĆēýĆĄĆĕġëĊĕúåĔ÷øĔ÷øĐüāĆňĐĄāĆēýĆĄ
êĕąĕĈĔâČöŋĄĕāĔõüĕĢüĆĜþĠýý÷ėéėúĔĈĢĎňĆĐèĆĔýĐěþâĆöŋčĚħĐčĕĆ
ğåĈĚħĐüúĘħăĕąĢøňëĚħĐĠĐþāĈėğåëĔü�ÁčěãāĐúĘħāŇĐčĐüÂ�

�3>-6D��9��%M#.�>��V>��*Ğ969%	
� üĕąāĆëĔą� ĆěéėþĆēăĕ� ĆĔòĄüøĆĘĊŇĕâĕĆâĆēúĆĊèğúåġüġĈąĘ
čĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆğþľ÷ğÿąĊŇĕ� ĠĐþāĈėğåëĔü� ÁčěãāĐúĘħ
āŇĐčĐüÂ� ùĜâāĔõüĕãęĨüğāĚħĐĢĎňğþŎüĐĘâĎüęħèëŇĐèúĕèĢüâĕĆğÿąĠāĆŇ���������������������������������������������������������������������
āĆēĆĕë÷ĬĕĆĔčĠĈēāĆēýĆĄĆĕġëĊĕúãĐèāĆēýĕúčĄğ÷ĦéāĆēğéňĕĐąĜŇĎĔĊ
ģþčĜŇþĆēëĕëü�ġ÷ąĠĐþāĈėğåëĔüüĘĨģ÷ňĠýŇèĐĐâğþŎü���ĎĄĊ÷ĎĄĜŇ�ģ÷ňĠâŇ�
âĕĆċęâČĕ� åĊĕĄąěøėûĆĆĄ� ĆĜňĆĔâčĕĄĔååĘ� åĊĕĄĆĔýÿė÷ëĐýøŇĐĎüňĕúĘħ�
þĆēġąëüŋčŇĊüĆĊĄ� âĕĆāĔõüĕ� åĊĕĄāĐğāĘąè� åěöûĆĆĄéĆėąûĆĆĄ�
ĠĈēåĊĕĄčěãĠĈēåĊĕĄþĆĕĆùüĕ÷Ę� ìęħèčĐ÷åĈňĐèâĔýüġąýĕąãĐè
åöēĆĔâČĕåĊĕĄčèýĠĎŇèëĕøė� ġ÷ąĄĘāĈğĐâþĆēąěúûŋ� éĔüġĐëĕ���������������������������������������������������������
üĕąâĆĔòĄüøĆĘ�ģ÷ňĢĎňüġąýĕąğĆĚħĐèåŇĕüėąĄĎĈĔâãĐèåüģúą����þĆēâĕĆ�

� +P�VJG�YQTNF�YJGTG�UQEKCN�PGVYQTM�RNC[U�CP�KORQTVCPV�TQNG�
QH�KPHQTOCVKQP�UJCTKPI��RGQRNG�RTGHGT�VQ�HQTYCTF�KORTGUUKXG�
QT�DGPGÌEKCN�UVQTKGU�VJTQWIJ�UQEKCN�OGFKC�UWEJ�CU�(CEGDQQM��
G�/CKN��GVE��1PG�QH�VJG�OQUV�KORTGUUKXG�UVQTKGU�HQTYCTFGF�D[�
VJG�6JCK�RGQRNG�KPENWFGU�*KU�/CLGUV[�VJG�-KPI¿U�RJQVQITCRJU��
*KU�4Q[CN�YQTFU��CPF�*KU�4Q[CN�IWKFCPEG��6JG�VGCEJKPIU�QH�*KU�
/CLGUV[�VQ�JKU�RGQRNG�ECP�DG�CFCRVGF�HQT�WUG�KP�GXGT[FC[�
NKHG�CPF�VJG[�ECP�GPLQ[�VTWG�JCRRKPGUU�HQT�IQQF��*QYGXGT��
TGEGPV� UQEKCN� PGVYQTM� WUGTU� JCTFN[� RCKF� CVVGPVKQP� VQ� VJG�
CEEWTCE[�CPF�CRRTQRTKCVGPGUU�QH�*KU�4Q[CN�YQTFU�CPF�*KU�
4Q[CN�IWKFCPEG�YJKNG�FKUVTKDWVKPI�*KU�/CLGUV[¿U�RJQVQITCRJU�
YKVJQWV�CRRTQXCN�HTQO�VJG�1HÌEG�QH�*KU�/CLGUV[¿U�2TKPEKRCN�
2TKXCVG�5GETGVCT[�


ìňĕą�� üĕąāĆëĔą� ĆěéėþĆēăĕ� ĆĔòĄüøĆĘĊŇĕâĕĆâĆēúĆĊèğúåġüġĈąĘ
čĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆ� ĠĈēüĕąþĆĘëĕ� čŇèâėøøėčěüúĆ� ÿĜňëŇĊą������
ĆĕëğĈãĕûėâĕĆ�čĬĕüĔâĆĕëğĈãĕûėâĕĆ

ăĕāýĆĆąĕâĕċèĕüğþľ÷øĔĊĠĐþāĈėğåëĔü�ÁčěãāĐúĘħāŇĐčĐüÂ�ö�ĐĕåĕĆ
éĕĄéěĆĘčĠåĊĆŋ�

ġ÷ąğêāĕēĢüãňĐ���åĚĐ�ĄĘčøėĆĜňøĔĊ�ĆĜňåė÷�ĆĜňúĬĕ�ĆĜňþñėýĔøėøĕĄ�āĆēĆĕë÷ĬĕĆĔč
ãĐèāĆēýĕúčĄğ÷ĦéāĆēğéňĕĐąĜŇĎĔĊ
� úĔĨèüĘĨ� ÷Ć�ċĔâ÷ėī� ğčâãěüú÷� ÿĜňĐĬĕüĊąâĕĆčĬĕüĔâèĕüĆĔòýĕĈ
ĐėğĈĦâúĆĐüėâčŋ�âĈŇĕĊĊŇĕ�ĠĐþāĈėğåëĔü�ÁčěãāĐúĘħāŇĐčĐüÂ�čĕĄĕĆù
÷ĕĊüŋġĎĈ÷ģ÷ňĠĈňĊúĔĨèĢüĆēýýþñėýĔøėâĕĆ
ĠĐü÷ĆĐą÷ŋĠĈēĆēýýþñėýĔøėâĕĆ�K15�üĐâéĕâüĘĨ�ąĔèčĕĄĕĆù÷ĕĊüŋġĎĈ÷
ÿŇĕüĠĐþāĈėğåëĔü�)#%�ĎĆĚĐ�)QXGTPOGPV�#RRNKECVKQP�%GPVGT�ìęħè
ğþŎüĠĐþāĈėğåëĔüâĈĕèãĐèăĕåĆĔòúĘħ� čĆĐ�� ģ÷ňéĔ÷úĬĕãęĨü� čĬĕĎĆĔýĊėûĘ
âĕĆĢëňèĕüéēĄĘĆēýýčĐüìęħèúĬĕĢĎňåüúĔħĊģþúĘħģĄŇĄĘåĊĕĄğëĘħąĊëĕî
ĢüğúåġüġĈąĘčĄĔąĢĎĄŇčĕĄĕĆùğãňĕĢëňģ÷ňġ÷ąèŇĕą� ġ÷ąãĔĨüøĐüĠĆâ
åĚĐ� âĕĆâ÷ğĄüĜğāĚħĐğĈĚĐâāĆēĆĕë÷ĬĕĆĔčĠĈēāĆēýĆĄĆĕġëĊĕúéĕâ�
��ĎĄĊ÷�éĕâüĔĨüãĔĨüøĐüúĘħ� �� åĚĐ� âĕĆğĈĚĐâāĆēýĆĄêĕąĕĈĔâČöŋ
ĎĆĚĐăĕāāĆēĆĕëâĆöĘąâėé� ìęħèăĕāúĔĨèĎĄ÷ģ÷ňĆĔýâĕĆåĔ÷ğĈĚĐâĄĕ
ĠĈňĊéĕâčĬĕüĔâèĕüĆĕëğĈãĕûėâĕĆÿŇĕüâĕĆãĐāĆēĆĕëúĕüāĆēýĆĄ�����������
Ćĕëĕüěîĕø�ãĔĨüøĐüúĘħ���åĚĐ�âĕĆğĈĚĐâāĆēĆĕë÷ĬĕĆĔčĠĈēāĆēýĆĄ
ĆĕġëĊĕúĠøŇĈēĐèåŋĄĕþĆēâĐýâĔýāĆēýĆĄêĕąĕĈĔâČöŋúĘħğĈĚĐâģĊň�
ĠĈēãĔĨüøĐüčě÷úňĕąâĕĆâ÷ğĄüĜğāĚħĐĠýŇèþŌüģþąĔèğĂìýěŉâ�ĐĘğĄĈ�ĎĆĚĐ
ýĔüúęâĈèğåĆĚħĐè
� ĠĐþāĈėğåëĔü� ÁčěãāĐúĘħāŇĐčĐüÂ� éēğþŎüĐĘâĊėûĘĎüęħèúĘħéēúĬĕĢĎň
þĆēëĕëüåüģúąğãňĕùęèåĬĕčĐüãĐèāĆēýĕúčĄğ÷ĦéāĆēğéňĕĐąĜŇĎĔĊ�
ĠĈēúĘ ħú Ĭĕãę ĨüĄĕüĘ Ĩâ ĦğþĦüĆĜþĠýýĐąħĕèğþĦüúĕèâĕĆ�üĐâéĕâüĘĨ�
úĘħüŇĕčüĢéåĚĐ� āĆēĆĕë÷ĬĕĆĔčĠĈēāĆēýĆĄĆĕġëĊĕúúĘħåĔ÷øĔ÷øĐüĄĕ
éĬĕüĊü����ãňĐåĊĕĄ�éēĆēýěĊĔü�ğĊĈĕ�ĠĈēčùĕüúĘħ�ĎĈĕąĥ�øĐü
āĆēĐèåŋúŇĕüģ÷ňāĆēĆĕëúĕüģĊňĢüāėûĘāĆēĆĕëúĕüþĆėîîĕýĔøĆãĐè
ĎĈĕąĄĎĕĊėúąĕĈĔąøĔĨèĠøŇþĿ�ā�ċ�������ĆĊĄĆēąēğĊĈĕâĊŇĕ����þĿĠĈňĊ�
ĠĈēąĔèčĕĄĕĆùüĬĕāĆēýĆĄĆĕġëĊĕúüĔĨüĄĕĢëňģ÷ňĐąĜŇ�üĔħüĠč÷èùęè
āĆēĐĔéêĆėąăĕāãĐèāĆēĐèåŋúŇĕüĠĈēğþŃĕĎĄĕąĎĈĔâãĐèèĕü� åĚĐ�
ĐąĕâğüňüĢĎňþĆēëĕëüġ÷ąğêāĕēĐąŇĕèąėħèğąĕĊëüìęħèğþŎüåüĆěŇüĢĎĄŇ
ğãňĕùęèčėħèúĘħĢüĎĈĊèĎĆĚĐāŇĐãĐèĠÿŇü÷ėüúĆèúĬĕğāĚħĐþĆēğúċģúą

� +P�VJG�%GNGDTCVKQPU�QP�VJG�#WURKEKQWU�1EECUKQP�QH�*KU�
/CLGUV[�VJG�-KPI¿U���VJ�$KTVJFC[�#PPKXGTUCT[�QP�&GEGODGT�
�VJ��������'NGEVTQPKE�)QXGTPOGPV�#IGPE[�
2WDNKE�1TICPK\CVKQP��
QT�')#�WPFGT�VJG�UWRGTXKUKQP�QH�/KPKUVGT�QH�+PHQTOCVKQP�CPF�
%QOOWPKECVKQP�6GEJPQNQI[�JCU�EQNNCDQTCVGF�YKVJ�VJG�1HÌEG�
QH�*KU�/CLGUV[¿U�2TKPEKRCN�2TKXCVG�5GETGVCT[�KP�CUMKPI�HQT�*KU�
4Q[CN�CUUGPV� VQ� VTCPUHGT�GZEGTRVU�QH�*KU�4Q[CN�YQTFU�CPF�
IWKFCPEG�CNQPI�YKVJ�*KU�4Q[CN�RJQVQITCRJU�KP�FKIKVCN�HQTOU�
VQ�DG�RWDNKEK\GF� VJTQWIJ� VJG�OQDKNG�CRRNKECVKQP��PCOGN[�
Á5WHÌEKGPV�*CRRKPGUU�CU�6CWIJV�D[�1WT�4Q[CN�(CVJGT�Â

¯ÎÝÝÖÛÒàà�¶ÏáÎÖÛÒÑ�ÓßÜÚ�áÕÒ�»ÒÎÐÕÖÛÔà�ÜÓ�¯Öà�´Î×Òàáæ
� /T�� 2QTPEJCK� 4WLKRTCRC�� /KPKUVGT� QH� +PHQTOCVKQP�
CPF�%QOOWPKECVKQP�6GEJPQNQI[�
+%6���TGXGCNGF�VJCV�VJG�
Á5WHHKEKGPV�*CRRKPGUU�CU�6CWIJV�D[�1WT�4Q[CN�(CVJGTÂ�
#RRNKECVKQP�JCU�DGGP�FGXGNQRGF�VQ�DG�QPG�QH�VJG�EJCPPGNU�
VQ�RWDNKEK\G�*KU�4Q[CN�YQTFU�CPF�IWKFCPEG�VQ�JKU�RGQRNG��
6JG�#RRNKECVKQP�EQORTKUGU���ECVGIQTKGU��GFWECVKQP��LWUVKEG�
CPF� WPKV[�� FWVKGU� CPF� TGURQPUKDKNKVKGU�� EQOOQP� KPVGTGUV��
FGXGNQROGPV��UWHÌEKGPE[��XKTVWG��OQTCNKV[��CPF�JCRRKPGUU�
CPF�IQQFYKNN��EQPHQTOKPI�VQ�VJG�RQNKEKGU�QH�VJG�0CVKQPCN�
%QWPEKN�QH�2GCEG�CPF�1TFGT�YJKEJ�EQXGT�VYGNXG�XCNWGU��
CPPQWPEGF�D[�)GPGTCN�2TC[WVJ�%JCP�QEJC��1WT�GORJCUKU�
JGTG�KU�XCNWG�0Q�����$G�EQPUEKQWU�CPF�VJQWIJVHWN�CPF�OCMG�
IQQF�VJKPIU�JCRRGP��KP�CEEQTFCPEG�YKVJ�*KU�/CLGUV[�VJG�
-KPI¿U�4Q[CN�YQTFU�
� +P� CFFKVKQP�� &T�� 5CM� 5GIMJQQPVJQF�� 2TGUKFGPV� QH�
'NGEVTQPKE�)QXGTPOGPV�#IGPE[�
2WDNKE�1TICPK\CVKQP��UCKF��
ÁVJG�5WHHKEKGPV� *CRRKPGUU� CU� 6CWIJV� D[� 1WT� 4Q[CN�
(CVJGTÂ� ECP� PQY� DG�FQYPNQCFGF�QP�#PFTQKF�CPF� K15�
QRGTCVKPI�U[UVGOU�CPF�VJTQWIJ�)#%�
)QXGTPOGPV�#RRNKECVKQP�
%GPVGT���VJG�EGPVTCN�CRRNKECVKQP�FGXGNQRGF�D[�')#��5KORNG�
KPUVTWEVKQPU�HQT�VJG�IGPGTCN�RWDNKE�CTG�CNUQ�CXCKNCDNG��6JG�
ÌTUV�UVGR�KU�VQ�RTGUU�VJG�OGPW�VQ�UGNGEV�VJG�ECVGIQT[�QH�*KU�
4Q[CN�YQTFU�QT�*KU�4Q[CN�IWKFCPEG�HTQO�VJG���ECVGIQTKGU��
6JG�UGEQPF�UVGR�KU�VQ�UGNGEV�*KU�/CLGUV[¿U�RJQVQITCRJ�QT�
*KU�/CLGUV[¿U� FWV[�� #NN� RJQVQITCRJU�YGTG� UGNGEVGF� HTQO�
VJG�1HÌEG�QH�*KU�/CLGUV[¿U�2TKPEKRCN�2TKXCVG�5GETGVCT[�CPF�
RGTOKUUKQP�YCU�ITCPVGF��6JG�VJKTF�UVGR�KU�VQ�UGNGEV�QPG�UGV�
QH�*KU�4Q[CN�YQTFU�CPF�IWKFCPEG�VQ�CEEQORCP[�GCEJ�
UGNGEVGF�RJQVQITCRJ�QH�*KU�/CLGUV[�� 6JG� NCUV� UVGR� KU� VQ�
RTGUU�VJG�OGPW�VQ�UJCTG�QP�(CEGDQQM��G�/CKN�QT�VQ�UCXG�
KP�C�EQORWVGT�

�6D�*9#AQ*Ğ969%	�
J9'*1@I��=%6Ğ�!Ğ9�3>-6D���>��V>69%�9�*Ğ9��713��

“SUFFICIENT HAPPINESS AS TAUGHT 
BY OUR ROYAL FATHER”
Application to forward happiness as taught by our Royal Father
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�>�6D�*9#AQ*Ğ9L7ğ�6EĞ6D�*9#AQ*Ğ969%
� üĕąþĆĘëĕ�čŇèâėøøėčěüúĆ�ÿĜňëŇĊąĆĕëğĈãĕûėâĕĆ�čĬĕüĔâĆĕëğĈãĕûėâĕĆ�
ğþľ÷ğÿąùęèúĘħĄĕĢüâĕĆøĔĨèëĚħĐ� ÁčěãāĐúĘħāŇĐčĐüÂ� ĊŇĕ� čĬĕüĔâĆĕë
ğĈãĕûėâĕĆ�ĄĘġåĆèâĕĆâŇĐüĎüňĕüĘĨëĚħĐ�ÁčěãāĐúĘħāŇĐĢĎňÂ�ğþŎüġåĆèâĕĆ
úĘħğþľ÷ġĐâĕčĢĎňğąĕĊëüåüģúąčŇèÿĈèĕüĢüĆĜþĠýýãĐèýúåĊĕĄĠĈē
Ċė÷ĘúĔċüŋüĬĕğčüĐğĆĚħĐèĆĕĊğâĘħąĊâĔýāĆēýĕúčĄğ÷ĦéāĆēğéňĕĐąĜŇĎĔĊúĆè
ĢĎňĐēģĆĠâŇþĆēëĕëüåüģúą� ìęħèĄĘÿĜňĢĎňåĊĕĄčüĢéčŇèÿĈèĕüğãňĕĄĕ
ĄĕâĄĕą�ĠĈēčĬĕüĔâĆĕëğĈãĕûėâĕĆâĦĢëňğÿąĠāĆŇĐąĜŇĢüþŌééěýĔü�čĬĕĎĆĔý
ĠĐþāĈėğåëĔü� ÁčěãāĐúĘħāŇĐčĐüÂ� éęèğþŎüâĕĆøŇĐąĐ÷ĢüĎĈĔââĕĆ
ğ÷ĘąĊâĔü� âĈŇĕĊåĚĐğþŎüâĕĆüňĐĄüĬĕāĆēĆĕë÷ĬĕĆĔčĠĈēāĆēýĆĄĆĕġëĊĕú
ìęħèğâĘħąĊğüĚħĐèâĔýåĊĕĄčěãúĘħāĆēĐèåŋúŇĕüúĆèĢĎň� ìęħèâĦåĚĐåĊĕĄčěãĎĆĚĐ
čěãāĐ� ğĄĚħĐĆĊĄâĔýåĬĕāŇĐčĐüéęèâĈĕąğþŎü� �čěãāĐúĘħāŇĐčĐü��éęèüĔý
ğþŎüğĆĚħĐèüŇĕąėü÷ĘĄĕâúĘħúĕè� čĆĐ�� ģ÷ňéĔ÷úĬĕĠĐþāĈėğåëĔüüĘĨãęĨüĄĕ
ĢĎňåüģúą� ğāĆĕēÿĜňĢëňģĄŇøňĐèģþåňüåĊňĕāĆēĆĕë÷ĬĕĆĔčĠĈēāĆēýĆĄ
ĆĕġëĊĕúãĐèāĆēýĕúčĄğ÷ĦéāĆēğéňĕĐąĜŇĎĔĊéĕâĠĎĈŇèãňĐĄĜĈøŇĕèĥ�
ìęħèčŇĊüĢĎîŇéēĆĊýĆĊĄģĊňğþŎüĈĔâČöēýúåĊĕĄąĕĊĥ�úĘħøňĐèĐŇĕüĠĈē
øňĐèúĬĕåĊĕĄğãňĕĢé�ĠøŇĠĐþāĈėğåëĔüüĘĨģ÷ňąŇĐĠĈēåĔ÷øĔ÷øĐüĢĎňčĔĨüĈè
ğêāĕēĢéåĊĕĄčĬĕåĔî�ÿĜňĢëňâĦéēğâė÷âĕĆğĆĘąüĆĜňúĘħèŇĕąãęĨüĠĈēčŇèøŇĐģ÷ň
èŇĕąãęĨü÷ňĊą
� ÁčŇĊüĎüęħèúĘħğþŎüþŌîĎĕĢüþŌééěýĔü� åĚĐ� ğĆĕĢëňãňĐĄĜĈĢü� 5QEKCN�
/GFKC�ĄĕâĄĕą�ġ÷ąğĆĕĐĕééēĈēğĈąåĊĕĄùĜâøňĐèãĐèãňĐĄĜĈüĔĨüģþ�
ýĕèúĘğĆĕģĄŇúĆĕýùęèúĘħĄĕúĘħģþãĐèãňĐĄĜĈüĔĨüĥ�ĊŇĕĄĕéĕâģĎü�ýĕèåĆĔĨè
âĦĄĘãňĐĄĜĈúĘħÿė÷āĈĕ÷ĎĆĚĐģĄŇĢëŇãňĐĄĜĈéĆėèğÿąĠāĆŇĐąĜŇĢüĐėüğúĐĆŋğüĦø
ĄĕâĄĕą� ìęħèåüúĘħéēğĆĘąüĆĜňĎĆĚĐčŇèøŇĐøňĐèāėéĕĆöĕĢĎň÷ĘĊŇĕãňĐåĊĕĄ
øŇĕèĥ�ğĎĈŇĕüĔĨüéĆėèğúĦéĐąŇĕèģĆýňĕè�éęèĐąĕâ
ĢĎňğąĕĊëüúěâåüĢëňĠĐþāĈėğåëĔü� ÁčěãāĐúĘħ
āŇĐčĐüÂ� čĬĕĎĆĔýâĕĆğĆĘąüĆĜňåĬĕčĐüøŇĕèĥ�
ãĐèāĆēĐèåŋúŇĕüģ÷ňĐąŇĕèùĜâøňĐèĠĈēüĬĕģþ
ĢëňğþŎüĠüĊúĕèĢüâĕĆ÷ĬĕğüėüëĘĊėøģ÷ňÂ�ÿĜňëŇĊą
ĆĕëğĈãĕûėâĕĆ�âĈŇĕĊ

*/<&/-/>K�3>#&>�9��UM RL7RM3R!= R�J!Q'A�*�4�������/3-/<.<I31>�3Q>����'AJ1R3�I/>.=�6>->/"
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7/ë9*Ğ9�9�J(Ğ% @%#/�#V>I*÷Q9'/<I#4M#.

ĠĐþāĈėğåëĔü�ÁčěãāĐúĘħāŇĐčĐüÂ�÷ĕĊüŋġĎĈ÷úĘħ�)#%�ĎĆĚĐ�CRRU�IQ�VJ�
ĠĈēčĕĄĕĆù÷ĕĊüŋġĎĈ÷ģ÷ňúĔĨèĢüĆēýýþñėýĔøėâĕĆĠĐü÷ĆĐą÷ŋĠĈēĆēýý
þñėýĔøėâĕĆ�K15

*KU�/CLGUV[¿U�IWKFCPEG�JCF�DGGP�IKXGP�UKPEG�������QT�HQT�OQTG�VJCP����[GCTU��CPF�VJG[�CTG�UVKNN�XCNKF��YJKEJ�VTWN[�
TGÍGEV�*KU�/CLGUV[¿U�IGPKWU��6JG�OCKP�RWTRQUG�QH�VJG�CRRNKECVKQP�KU�VQ�ETGCVG�C�EJCPPGN�HQT�VJG�6JCK�RGQRNG��
RCTVKEWNCTN[�VJG�[QWPIGT�IGPGTCVKQP��VQ�CRRTGEKCVG�YJCV�*KU�/CLGUV[�QT�QWT�DGNQXGF�4Q[CN�(CVJGT�JCU�FQPG�HQT�6JCKNCPF�

“

”

� 6JG�5WHÌEKGPV�*CRRKPGUU�CU�6CWIJV�D[�1WT�4Q[CN�(CVJGT�
#RRNKECVKQP�DGECOG�C�EJCPPGN� HQT� VJG� 6JCK�RGQRNG� VQ�
CRRTGEKCVG� VJG� VGCEJKPIU�QH�*KU�/CLGUV[�-KPI�$JWOKDQN��
CTTCPIGF� KP�CP�QHÌEKCN� HQTOCV��9JCV¿U� KPVGTGUVKPI� KU� VJCV�
VJG�UGNGEVGF����GZEGTRVU�QH�*KU�4Q[CN�YQTFU�CPF�IWKFCPEG�
YGTG�TGEQTFGF�YKVJ�FCVGU��VKOG�CPF�RNCEGU��/CP[�QH�VJGO�
YGTG�IKXGP�FWTKPI�EQOOGPEGOGPV�EGTGOQPKGU�CV�XCTKQWU�
WPKXGTUKVKGU�UKPEG�������QT�OQTG�VJCP����[GCTU�CIQ��CPF�
VJG[�CTG�UVKNN�XCNKF��YJKEJ�VTWN[�TGÍGEV�*KU�/CLGUV[¿U�IGPKWU��
6JG�OCKP�RWTRQUG�QH�VJG�CRRNKECVKQP�KU�VQ�ETGCVG�C�EJCPPGN�
HQT�VJG�6JCK�RGQRNG��RCTVKEWNCTN[�VJG�[QWPIGT�IGPGTCVKQP��VQ�
CRRTGEKCVG�YJCV�*KU�/CLGUV[�QT�QWT�DGNQXGF�4Q[CN�(CVJGT�
JCU�FQPG�HQT�6JCKNCPF�Â

­ßÜÚ�ºâÓÓÖÐÖÒÛá�¯ÎÝÝÖÛÒàà�®ÖãÒÛ�Ïæ�¶âß�¹ÜæÎÙ�­ÎáÕÒß
»Ü�ºâÓÓÖÐÖÒÛá�¯ÎÝÝÖÛÒàà�Îà�»ÎâÔÕá�Ïæ�¶âß�¹ÜæÎÙ�ÓÎáÕÒß
� /T�� 2TGGEJC� 5QPIMKVVKUQQPVJQTP�� *KU� /CLGUV[¿U� #UUKUVCPV�
2TKPEKRCN�2TKXCVG�5GETGVCT[�QH�VJG�1HÌEG�QH�*KU�/CLGUV[¿U�2TKPEKRCN�
2TKXCVG�5GETGVCT[��TGXGCNGF�VJG�EQPEGRV�QH�Á5WHÌEKGPV�*CRRKPGUU�
CU�6CWIJV�D[�1WT�4Q[CN�(CVJGTÂ�CU�HQNNQYU��Á'CTNKGT�VJG�
1HÌEG�QH�*KU�/CLGUV[¿U�2TKPEKRCN�2TKXCVG�5GETGVCT[�JCF�CPQVJGT�
RTQLGEV�PCOGF�¾5WHÌEKGPV�*CRRKPGUU�)KXGP�D[�1WT�4Q[CN�
(CVJGT¿�YJKEJ�OCFG�CP�QRRQTVWPKV[�HQT�6JCK�[QWVJ�VQ�UGPF�
KP�CTVKENGU�QT�XKFGQU�VQ�RTGUGPV�UVQTKGU�QH�YJCV�*KU�/CLGUV[�VJG�
-KPI�JCU�FQPG�HQT�JKU�RGQRNG��6JGTG�YGTG�OCP[�QH�VJQUG�YJQ�
YGTG�KPVGTGUVGF�CPF�UGPV�KP�VJGKT�YQTMU��YJKEJ�VJG�1HÌEG�QH�

*KU�/CLGUV[¿U�2TKPEKRCN�2TKXCVG�5GETGVCT[�JCU�RWDNKEK\GF�WPVKN�
PQY�� 6JG� 5WHÌEKGPV� *CRRKPGUU� CU� 6CWIJV� D[�1WT� 4Q[CN��
(CVJGT�#RRNKECVKQP�KU�VJG�GZVGPUKQP�HTQO�VJCV�RTQLGEV��YJKEJ��
UKOKNCTN[�CRRNKGU�*KU�/CLGUV[¿U�YQTFU�CPF�IWKFCPEG�TGNCVKPI�
VQ�JCRRKPGUU�IKXGP�D[�*KU�/CLGUV[��QT�5WHÌEKGPV�*CRRKPGUU��
EQODKPGF�YKVJ�VJG�VGCEJKPIU�QH�*KU�/CLGUV[�QT�1WT�4Q[CN�
(CVJGT�CPF�VJG�TGUWNV�KU�5WHÌEKGPV�*CRRKPGUU�CU�6CWIJV�D[�1WT�
4Q[CN�(CVJGT��+V�KU�UWEJ�CP�JQPQT�VJCV�')#�JCU�FGXGNQRGF�
VJKU�CRRNKECVKQP�HQT�VJG�6JCK�RGQRNG�CU�C�UOCNN�[GV�UKIPKÌECPV�
RKGEG�QH�YQTM�DGECWUG�VJG�WUGTU�PGGF�PQV�TGUGCTEJ�*KU�4Q[CN�
YQTFU�CPF�IWKFCPEG�HTQO�QVJGT�UQWTEGU��YJKEJ�OQUVN[�CTG�
NGPIVJ[�CPF�JCTF�VQ�EQORTGJGPF��6JKU�CRRNKECVKQP�EQPVCKPU�
GFKVGF�GZEGTRVU��EQXGTKPI�GUUGPEGU�HQT�VJG�WUGTU�VQ�GCUKN[�
WPFGTUVCPF�CPF�HQTYCTF�Â
� Á1PG�QH�VJG�RTQDNGOU�PQYCFC[U�KU�VJCV�YG�CTG�DQODCTFGF�D[�
KPHQTOCVKQP�HTQO�VJG�UQEKCN�OGFKC�CPF�YG�VGPF�VQ�QXGTNQQM�VJG�
CEEWTCE[�QH�VJG�KPHQTOCVKQP��5QOGVKOGU�YG�FQ�PQV�MPQY�
YJGTG�VJG�KPHQTOCVKQP�ECOG�HTQO��5QOGVKOGU�VJG�KPCEEWTCVG�
KPHQTOCVKQP�QT�HCNUG�FCVC�CTG�RWDNKEK\GF�QPNKPG��6JQUG�YJQ�
YKUJ�VQ�NGCTP�QT�HQTYCTF�FQ�PGGF�VQ�EQPUKFGT�YJGVJGT�VJG[�
CTG�VTWVJHWN��9G�YKUJ�VQ�CUM�QWT�[QWVJ�VQ�RTQRGTN[�WUG�VJKU�
5WHÌEKGPV�*CRRKPGUU�CU�6CWIJV�D[�1WT�4Q[CN�(CVJGT�#RRNKECVKQP�
UQ�VJG[�ECP�NGCTP�HTQO�VJG�VGCEJKPIU�QH�*KU�/CLGUV[�CPF�
CRRN[�VJGO�CU�IWKFCPEG�HQT�VJGKT�NKHG�Â�*KU�/CLGUV[¿U�#UUKUVCPV�
2TKPEKRCN�2TKXCVG�5GETGVCT[�EQPENWFGF�

÷Ć�ċĔâ÷ėī�ğčâãěüú÷�
ÿĜňĐĬĕüĊąâĕĆčĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
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 úěâĊĔüüĘĨğúåġüġĈąĘĄĘâĕĆğþĈĘħąüĠþĈèģþĐąŇĕèĆĊ÷ğĆĦĊ� Ģüãöē
úĘħĆēýýèĕüýĆėâĕĆãĐèăĕåĆĔòąĔèãĕ÷âĕĆğëĚħĐĄġąèýĜĆöĕâĕĆãňĐĄĜĈ
ãĐèĠøŇĈēĎüŇĊąèĕüğãňĕ÷ňĊąâĔü� éęèúĬĕĢĎňĄĘâĕĆéĔ÷øĔĨèčĬĕüĔâèĕü
ĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� 
ĐèåŋâĕĆĄĎĕëü�� ĎĆĚĐ� čĆĐ�� ãęĨü� ğāĚħĐğþŎü
ĎüŇĊąèĕüĎĈĔâĢüâĕĆýĆėĎĕĆéĔ÷âĕĆġåĆèčĆňĕèāĚĨüòĕü÷ňĕüčĕĆčüğúċ
ĠĈēğëĚħĐĄġąèýĜĆöĕâĕĆãňĐĄĜĈăĕåĆĔòğãňĕ÷ňĊąâĔü� ğþŎüâĕĆąâĆē÷Ĕý������������������
âĕĆýĆėĎĕĆèĕüãĐèăĕåĆĔò� ĠĄňĊŇĕâĕĆğþŎüþĆēğúċÿĜňüĬĕúĕè÷ňĕü
ĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋéēąĕâĈĬĕýĕâ�ĠøŇ�čĆĐ��ĄĐèğĎĦüċĔâąăĕāĠĈē
åĊĕĄğþŎüģþģ÷ň�ĎĕâúĬĕčĬĕğĆĦéâĦéēģ÷ňþĆēġąëüŋéĕââĕĆğþŎüâĈěŇĄÿĜňüĬĕ
ĢüĆĜþĠýý�%QPPGEV�VQ�.GCFKPI
� ÷Ć �ċĔâ÷ėī � ğčâãěüú÷� ÿĜň ĐĬ ĕüĊąâĕĆčĬ ĕüĔâèĕüĆĔ òýĕĈ
ĐėğĈĦâúĆĐüėâčŋ� âĈŇĕĊĊŇĕ� âĊŇĕ� �� þĿ� ĢüâĕĆ÷Ĭĕğüėüèĕü÷ňĕüĆĔòýĕĈ
ĐėğĈĦâúĆĐüėâčŋ� čĆĐ�� ģ÷ňğãňĕĄĕğþĈĘħąüĠþĈèāĔõüĕĐēģĆĄĕâĄĕą�
ġåĆèâĕĆğ÷Ňüĥ�čėħèĢĎĄŇĥ�ģ÷ňğâė÷ãęĨü�ĠĈēéēğâė÷ãęĨüĐĘâĄĕâĢüğĆĦĊĥ�üĘĨ
ĐĔüğþŎüÿĈéĕâüġąýĕąğëėèĆěâ� þĆēëĕëüéēåěňüğåąâĔýâĕĆúĬĕèĕü
úĘħ÷ĘãęĨüãĐèăĕåĆĔò� ĠĈēăĕåĆĔòøňĐèþĆĔýþĆěèĢĎňýĆėâĕĆþĆēëĕëü
ĢĎň÷ĘãęĨü÷ňĊą� üĔħüåĚĐăĕāúĘħ� čĆĐ�� ĐąĕâĢĎňğâė÷� ğāĚħĐúĘħéēúĬĕĢĎň���������������������������������������������������������
ÿĈčĬĕğĆĦéğþŎüăĕāĢĎîŇ�åĚĐâĕĆğãňĕčĜŇąěåãĐè�6JG�#5'#0�'EQPQOKE�
%QOOWPKV[�
#'%����ġåĆèâĕĆğ÷ŇüúĘħÿŇĕüĄĕãĐè�čĆĐ��åĚĐ�ýĆėâĕĆ
ğåĆĚĐãŇĕąčĚħĐčĕĆãňĐĄĜĈğëĚħĐĄġąèĎüŇĊąèĕüăĕåĆĔò� 
)QXGTPOGPV�����������
+PHQTOCVKQP�0GVYQTM��ĎĆĚĐ�)+0�ìęħèĄĘâĕĆüĬĕĆēýýýĆėâĕĆăĕåĆĔò
úĘħčŇĊüĆĕëâĕĆčĕĄĕĆùĢëňèĕüĆŇĊĄâĔüģ÷ňğþŎü�%QOOQP�5GTXKEG�Ąĕ
ģĊňýüğåĆĚĐãŇĕą�)+0�ğëŇü�ĆēýýýĆėĎĕĆâĕĆğèėüâĕĆåĈĔèăĕåĆĔòĠýý
ĐėğĈĦâúĆĐüėâčŋ� 
)(/+5�� ĆēýýâĕĆğĆĘąâĢëňãňĐĄĜĈúēğýĘąüĆĕČðĆŋ�
ĆēýýâĕĆýĆėĎĕĆąěúûċĕčøĆŋãĐèĐèåŋâĆăĕåĆĔò� 
)5/5�� Ćēýý�
0CVKQPCN�5KPING�9KPFQY�
059��ğþŎüøňü�ýĆėâĕĆåĈĕĊ÷ŋăĕåĆĔò�

)�%NQWF��ýĆėâĕĆ�)QXGTPOGPV�5QHVYCTG�CU�C�5GTXKEG�
)�5CC5�
ĠĈēĈŇĕčě÷âĔýġåĆèâĕĆċĜüąŋâĈĕèĠĐþāĈėğåëĔüăĕåĆĔò� 
)QXGTPOGPV�
#RRNKECVKQP�%GPVGT���)#%��ìęħèğþŎüĠĎĈŇèĆĊýĆĊĄĠĐþāĈėğåëĔü
ãĐèăĕåĆĔò� ğāĚħĐĢĎňčē÷ĊâøŇĐâĕĆåňüĎĕĠĈēğãňĕùęèýĆėâĕĆ
ĐėğĈĦâúĆĐüėâčŋ� 
G�5GTXKEG�� O�5GTXKEG�� éĕâĐěþâĆöŋğåĈĚħĐüúĘħģ÷ň
úěâúĘħúěâğĊĈĕ
� ÁğþŃĕĎĄĕąăĕāĈĔâČöŋĎüŇĊąèĕüĆĕëâĕĆģúąúĘħéēğâė÷ãęĨüĢüĐĘâ���þĿ
ãňĕèĎüňĕ� ğĆėħĄéĕâĎüŇĊąèĕüĆĔòéēģĄŇğâĦýãňĐĄĜĈģĊňĀłĕąğ÷ĘąĊĠøŇéē������

»ÕÒ�¶ßÖÔÖÛ�ÜÓ�¬®¨
 0QYCFC[U�VGEJPQNQI[�EJCPIGU�UQ�TCRKFN[��*QYGXGT�VJG�
IQXGTPOGPV�UGEVQT¿U�UGTXKEGU�UVKNN�NCEM�CP�KPVGITCVKQP�QH�FCVC�
COQPI�FKHHGTGPV�CIGPEKGU��VJWU�VJG�'NGEVTQPKE�)QXGTPOGPV�
#IGPE[�
2WDNKE�1TICPK\CVKQP��QT�')#�JCU�DGGP�GUVCDNKUJGF�
CU� VJG�OCKP�QTICPK\CVKQP� VQ�OCPCIG�IQXGTPOGPV� +6�
KPHTCUVTWEVWTG� CPF� GNGXCVG� KVU� OCPCIGOGPV� ECRCDKNKV[��
#NVJQWIJ�KV�KU�FKHÌEWNV�VQ�CEJKGXG�VJG�UVCVWU�CU�VJG�NGCFKPI�
EQWPVT[�YKVJ�G�)QXGTPOGPV��')#�FQGU�UGG�VJG�RQVGPVKCN�CPF�
VJG�RQUUKDKNKVKGU��+H�YG�CTG�UWEEGUUHWN��YG�YKNN�VCMG�DGPGÌV�HTQO�
VJG�EQPEGRV�Á%QPPGEV�VQ�.GCFKPI�Â
� &T��5CM�5GIMJQQPVJQF��2TGUKFGPV�QH�'NGEVTQPKE�)QXGTPOGPV�
#IGPE[� UCKF�� Á(QT� OQTG� VJCP� �� [GCTU� KP� JCPFNKPI� VJG�
G�)QXGTPOGPV�QRGTCVKQP��')#�JCU�DTQWIJV�CDQWV�EJCPIGU�
VQ�IQXGTPOGPV�CIGPEKGU��/CP[�QWVUVCPFKPI�RTQLGEVU�YGTG�
KPKVKCVGF�CPF�VJGTG�YKNN�DG�OCP[�OQTG�VQ�EQOG��VJCPMU�VQ�
QWT�RTQCEVKXG�RQNKE[��6JG�6JCK�RGQRNG�YKNN�DG�HCOKNKCT�YKVJ�
DGVVGT�RGTHQTOCPEG�QH�VJG�IQXGTPOGPV�CIGPEKGU�VJCV�PGGFU�
VQ�KORTQXG�VJGKT�UGTXKEGU��9JCV�')#�GZRGEVU�YKNN�JCRRGP�UQQP�
CPF�ITGCVGT�QWVEQOGU�YKNN�DG�CEJKGXGF��OCMKPI�6JCKNCPF�
UVGR�KPVQ�VJG�GTC�QH�#'%�Â
 4GEGPVN[��')#�JCU�EQOG�WR�YKVJ���QWVUVCPFKPI�RTQLGEVU���
)QXGTPOGPV� +PHQTOCVKQP�0GVYQTM�QH�)+0�YJKEJ�EQODKPGU�
VJG�UGTXKEGU�QH�VJG�IQXGTPOGPV�UGEVQT�VQ�DG�UJCTGF�COQPI�
VJG�CFOKPKUVTCVKXG�CIGPEKGU�CU�C�EQOOQP�UGTXKEG�UWEJ�CU�
)QXGTPOGPV�(KUECN�/CPCIGOGPV�+PHQTOCVKQP�5[UVGO�
)(/+5���
%KXKN� 4GIKUVTCVKQP� &CVC� 5[UVGO�� )QXGTPOGPV� 5VTCVGIKE�
/CPCIGOGPV�5[UVGO�
)5/5���0CVKQPCN�5KPING�9KPFQY�
059���
)�%NQWF��)�5CC5�
)QXGTPOGPV�5QHVYCTG�CU�C�5GTXKEG���CPF�
OQUV�TGEGPVN[��)QXGTPOGPV�#RRNKECVKQP�%GPVGT���)#%�YJGTG�
EQNNGEVKQPU�QH�IQXGTPOGPV�UGEVQT�CRRNKECVKQPU�ECP�DG�HQWPF�
HQT�EQPXGPKGPV�UGCTEJ�CPF�GCU[�CEEGUU�VQ�G�5GTXKEGU�CPF�
O�5GTXKEGU�HTQO�OQDKNG�FGXKEGU�CP[YJGTG��CP[VKOG�
� Á6JG�IQCN�KU�VQ�EJCPIG�VJG�KOCIG�QH�VJG�IQXGTPOGPV�
UGEVQT�YKVJKP���[GCTU�HTQO�PQY��6JG�CIGPEKGU�YKNN�PQ�NQPIGT�
MGGR�VJG�KPHQTOCVKQP�VQ�VJGOUGNXGU�DWV�YKNN�HQTYCTF�KV�VQ�VJG�
6JCK�RGQRNG�D[�WUKPI�QRGP�FCVC�VGEJPQNQI[�VQ�RTQEGUU��')#�
GZRGEVU�VJCV�GCEJ�CIGPE[�YKNN�TGNGCUG�QPG�UGV�QH�FCVC�CV�
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ğúåġüġĈąĘĠĈēĄĘãĔĨüøĐüâĕĆþñėýĔøė�ġ÷ą�čĆĐ��åĕ÷ĎĊĔèĊŇĕĎüŇĊąèĕü
ĎüęħèĠĎŇèøňĐèþĈŇĐąãňĐĄĜĈãĐèøĔĊğĐèĐĐâĄĕ���ëě÷�ĠĈēéēøňĐèĄĘ�
��ëě÷�ăĕąĢü���þĿ�ìęħèĎüŇĊąèĕüĆĔòãĐèģúąĄĘĄĕââĊŇĕ�����ĎüŇĊąèĕü
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ğþŎüĐąĜŇãĐèþĆēëĕëü�ĠĈēĎĊĔèĊŇĕğĄĚħĐĊĔüĎüęħèúĘħåüģúąúěâåüĄĘåĊĕĄ
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� čĆĐ�� ĄěŇèąâĆē÷ĔýĄĕøĆòĕüâĕĆýĆėâĕĆ÷ňĕüĐėğĈĦâúĆĐüėâčŋãĐè
ăĕåĆĔò�ğāĚħĐĢĎňâĕĆğëĚħĐĄøŇĐâĔýþĆēğúċĢüăĜĄėăĕå÷ĘãęĨüøĕĄģþ�ĠĈē
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ÌTUV�CPF�NCVGT���UGVU�YKVJKP���[GCTU��#NN�QH�����IQXGTPOGPV�
CIGPEKGU�YKNN�EQPVKPWCNN[�UJCTG�OQTG�VJCP�������UGVU�QH�QRGP�
FCVC�Â�6JCV�KU�VJG�WNVKOCVG�IQCN�QH�')#�
� #NN�KPHQTOCVKQP�YKNN�DG�EQPUVCPVN[�WRFCVGF�CPF�YKNN�CHHGEV�
RGQRNG¿U� NKXGU�� +V� KU�CNUQ�JQRGF�VJCV�QPG�FC[�6JCK�RGQRNG�
CTG�HCOKNKCT�YKVJ�VJG�KPHQTOCVKQP�CPF�CNN�CIGPEKGU�YKNN�MGGR�
KORTQXKPI�CPF�UJCTKPI�VJG�KPHQTOCVKQP�EQPUKUVGPVN[�DGECWUG�
VJG�JGCTV�QH�CNN�KU�VQ�UGTXG�VJG�RGQRNG�

��¹ÒÙÖÎÏÙÒ�àáÎÛÑÎßÑà�àÕÜâÙÑ�ÏÒ�ÚÒá�ÏÒÓÜßÒ�äÒ�àáÒÝ�âÝ�áÜ�
áÕÒ�¨º¬¨µ�ÙÒãÒÙ�äÖáÕÜâá�ÓÙÎäà�	
 ')#� KU� EQOOKVVGF� VQ� NKHVKPI� WR� VJG� UVCPFCTFU� QH� VJG�
G�)QXGTPOGPV�UGTXKEGU�VQ�ETGCVG�C�DGVVGT�EQPPGEVKQP�YKVJ�
QVJGT�EQWPVTKGU�KP�VJKU�TGIKQP��+V�KU�CNUQ�GZRGEVGF�VJCV�6JCKNCPF�
YKNN�TGOCKP�KP�VJG�NGCFKPI�ITQWR�CPF�DGEQOG�VJG�EGPVGT�HQT�
UVCPFCTFK\CVKQP��(QT�KPUVCPEG��VQFC[�6JCKNCPF�KU�QWVUVCPFKPI�
HQT�UGEWTKV[�UVCPFCTF��GURGEKCNN[� KP�%NQWF�%QORWVKPI��1WT�
PGZV�UVGR�KU�VQ�RTQXKFG�IQXGTPOGPV�UGTXKEGU�VJTQWIJ�OQDKNG�
FGXKEGU�
� *QYGXGT��')#�PGXGT�HQTIGVU�VQ�VJKPM�CDQWV�QVJGT�HCEVQTU�
YJKEJ�YKNN� GPJCPEG�IQXGTPOGPV� UGTXKEGU� UWEJ�CU�PGY�
VGEJPQNQIKGU��VJG�GPXKTQPOGPV��RTGRCTGFPGUU�QH�VJG�UWRRQTVKPI�
CIGPEKGU�CPF�TGCFKPGUU�QH�VJG�6JCK�RGQRNG��1PG�HCEVQT�YKNN�
FTKXG�CPQVJGT��')#�DGNKGXGU�VJCV�YKVJKP���[GCTU�HTQO�PQY��
VJG�6JCK�RGQRNG�YKNN�UGG�EJCPIGU��YJKEJ�YKNN�DG�KPVGTGUVKPI��
YQTVJ�HQNNQYKPI�CPF�FGÌPKVGN[�OQUV�DGPGÌEKCN�VQ�6JCKNCPF�
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EGA AND E-GOVERNMENT LIFE :
THE COMPLETE SMART LIFE
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Transformation into a Digital Organization 
� 6QFC[�� KV� KU�WPFGPKCDNG�VJCV�GXGT[�RGTUQP�CPF�GXGT[�
QTICPK\CVKQP� KP� VJG� YQTNF� OWUV� MGGR� RCEG� YKVJ� FKIKVCN�
EJCPIGU�YJKEJ�JCXG�KPETGCUKPIN[�KPÍWGPEGF�QWT�NKXGU��6Q�
KORTQXG� GHÌEKGPE[� QH� VJG� GPVKTG� OCPCIGOGPV� RTQEGUU��
EJCPIGU�OWUV�DG�OCFG��HTQO�FCVC�GZEJCPIG�VQ�GNGEVTQPKE�
EQOOWPKECVKQP�HQT�DQVJ�KPVGTPCN�CPF�GZVGTPCN�WUGU��6JCPMU�
VQ�VJG�XKUKQP�QH�VJG�GZGEWVKXGU�YJQ�RCKF�URGEKCN�CVVGPVKQP�
VQ�PQP�UVQR�RGTUQPPGN�FGXGNQROGPV�VQ�MGGR�WR�YKVJ�VJG�
EJCPIGU��6JG[�CNUQ�UGV�UVTCVGIKGU�CPF�TQNGU�HQT�VJGKT�CIGPEKGU�
VQ�DG�CV�VJG�HQTGHTQPV�QH�VJG�FKIKVCN�YQTNF�
� 'NGEVTQPKE�)QXGTPOGPV�#IGPE[�
2WDNKE�1TICPK\CVKQP��QT�
')#��KU�EQOOKVVGF�VQ�GNGXCVKPI�VJG�OCPCIGOGPV�ECRCDKNKV[�QH�
IQXGTPOGPV�CIGPEKGU�CPF�VQ�RTQXKFKPI�G�5GTXKEGU�VQ�VJG�
RWDNKE��TGÍGEVKPI�VJG�OQFGTP�RWDNKE�CFOKPKUVTCVKQP�EQPEGRV�
KP�YJKEJ� ')#� JCU� RCKF� URGEKCN� CVVGPVKQP� VQ� TGCEJ� VJG�
PWODGT�QPG�IQCN�QH�OCPCIGOGPV�NGCFGT�KP�VJG�FKIKVCN�CIG�

´ÖààÖÜÛà�ÓÜß�áÕÒ�µÎáÖÜÛ�ÎÛÑ�¹ÜÙÒà�áÜ�ºÒßãÒ�áÕÒ�·âÏÙÖÐ
� +P�������'NGEVTQPKE�)QXGTPOGPV�#IGPE[�
2WDNKE�1TICPK\CVKQP��
QT�')#�YCU�HQWPFGF�CU�C�RWDNKE�QTICPK\CVKQP�WPFGT�VJG�
UWRGTXKUKQP�QH�VJG�/KPKUVGT�QH�+PHQTOCVKQP�CPF�%QOOWPKECVKQP�
6GEJPQNQI[��6JG�QTICPK\CVKQP�JCU�DGGP�TGURQPUKDNG�HQT�GPJCPEKPI�
VJG�IQXGTPOGPV¿U�+6�OCPCIGOGPV�KP�VJG�FKIKVCN�YQTNF��YJGTG�
OQFGTP�HCEKNKVKGU�CTG�RTQXKFGF�YKVJ�EQPXGPKGPEG��TCRKFKV[�CPF�
CEEWTCE[��%QPUGSWGPVN[��G�5GTXKEGU�YKNN�DG�KORTQXGF�VQ�VJG�
RWDNKE�PCVKQPYKFG�YKVJ�GHÌEKGPE[��UVCDKNKV[�CPF�UGEWTKV[��')#�
JCU�CNUQ�FGXGNQRGF�KPVGITCVKQP�COQPI�IQXGTPOGPV�CIGPEKGU�
D[�NKPMKPI�FCVC�QH�CNN�UGEVQTU��6JG�HCEV�VJCV�')#�KU�C�RWDNKE�
QTICPK\CVKQP�VJCV�JCU�OCPCIGOGPV�CFXCPVCIG�KP�RGTHQTOKPI�
YKVJ�ÍGZKDKNKV[�CPF�GHÌEKGPE[��
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� ĊĔüüĘĨåèþñėğčûģĄŇģ÷ňĊŇĕúěâåü�úěâĐèåŋâĆ�øŇĕèøňĐèâňĕĊĢĎňúĔüġĈâ
÷ėéėúĔĈúĘħĄĘğãňĕĄĕĄĘýúýĕúĢüëĘĊėøĄĕâãęĨü� ğāĚħĐąâĆē÷ĔýâĕĆýĆėĎĕĆ
éĔ÷âĕĆĠĈēğāėħĄþĆēčėúûėăĕāĢĎňúěâãĔĨüøĐüâĕĆúĬĕèĕü� éęèĄĘâĕĆ
þĆĔýğþĈĘħąüĢĎĄŇ�üĔýéĕââĕĆğëĚħĐĄġąèãňĐĄĜĈ�âĕĆøė÷øŇĐčĚħĐčĕĆĠýý
ĐėğĈĦâúĆĐüėâčŋúĔĨèăĕąĢüĠĈēăĕąüĐâĎüŇĊąèĕü� üĔħüğāĆĕēĊėčĔąúĔċüŋ
ãĐèÿĜňýĆėĎĕĆúĘħĢčŇĢéğþŎüāėğċČ� ĐĘâúĔĨèģĄŇĎąě÷úĘħéēāĔõüĕýěåĈĕâĆ
øĕĄĢĎňúĔü�ğøĆĘąĄĢĎňāĆňĐĄ�ĆĔýĄĚĐâĔýúěâčėħèúĘħğþĈĘħąüĠþĈè�éęèĄĘâĕĆ
âĬĕĎü÷ąěúûċĕčøĆŋĠĈēýúýĕúãĐèĐèåŋâĆğāĚħĐéēģ÷ňâňĕĊčĜŇĐèåŋâĆëĔĨü
ĠüĊĎüňĕĠĎŇèġĈâ÷ėéėúĔĈ�
� čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� 
ĐèåŋâĕĆĄĎĕëü�� ĎĆĚĐ� čĆĐ��
âĔýĎüňĕúĘħčĬĕåĔîĢüâĕĆąâĆē÷ĔýâĕĆýĆėĎĕĆãĐèĎüŇĊąèĕüăĕåĆĔòĠĈē
âĕĆýĆėâĕĆþĆēëĕëü÷ňĊąĆēýýĐėğĈĦâúĆĐüėâčŋ� ÷ňĊąâĆĐýăĕĆâėéúĘħ
øňĐèčēúňĐüăĕāãĐèăĕåĆĔòúĘħúĔüčĄĔą�čŇèÿĈĢĎňĐèåŋâĆøňĐèĢčŇĢéğþŎü
āėğċČâĔýâĕĆþĆĔýăĕā�
.QQM��ãĐèĐèåŋâĆúĔĨèĎĄ÷�ğāĚħĐğþŎüĎüęħèĢü
ÿĜňüĬĕúĘħčĕĄĕĆùĆĐèĆĔýâĕĆýĆėĎĕĆĢüąěå÷ėéėúĔĈĐąŇĕèğøĦĄĆĜþĠýý
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� ğĄĚħĐþĿ�ā�ċ�������čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü��
ĎĆĚĐ�čĆĐ��ģ÷ňâŇĐøĔĨèãęĨüĢĎňğþŎüĐèåŋâĕĆĄĎĕëüãĐèăĕåĆĔò�ăĕąĢøňâĕĆ
âĬĕâĔý÷ĜĠĈãĐèĆĔòĄüøĆĘĊŇĕâĕĆâĆēúĆĊèğúåġüġĈąĘčĕĆčüğúċĠĈē
âĕĆčĚħĐčĕĆ� ìęħèĄĘĎüňĕúĘħąâĆē÷ĔýâĕĆýĆėĎĕĆèĕüãĐèĆĔòýĕĈĢĎňâňĕĊčĜŇ
ġĈâ÷ėéėúĔĈ� čĜŇåĊĕĄúĔüčĄĔąúĘħĄĕāĆňĐĄåĊĕĄčē÷Ċâ� èŇĕą� ĆĊ÷ğĆĦĊ
ĠĈēĠĄŇüąĬĕúĘħčě÷�åĊýåĜŇģþâĔýâĕĆþĆĔýýĆėâĕĆĢĎňþĆēëĕëü÷ňĊąĆēýý
ĐėğĈĦâúĆĐüėâčŋúĘħĄĘþĆēčėúûėăĕā�ĄĔħüåè�þĈĐ÷ăĔą�ĠĈēúĔħĊùęè�ĐĘâúĔĨè
ąĔèāĔõüĕĢĎňğâė÷âĕĆýĜĆöĕâĕĆĆēĎĊŇĕèĎüŇĊąèĕüăĕåĆĔò÷ňĊąâĕĆ
ğëĚħĐĄġąèãňĐĄĜĈãĐèúěâăĕåčŇĊüģĊň÷ňĊąâĔü� ĠĈēâĕĆúĘħ� čĆĐ�� ğþŎü
ĐèåŋâĆĄĎĕëüãĐèĆĔòéęèúĬĕĢĎňčĕĄĕĆùýĆėĎĕĆèĕüģ÷ňĐąŇĕèåĈŇĐèøĔĊ�
ĄĘåĊĕĄąĚ÷ĎąěŇü�ĠĈēĄĘþĆēčėúûėăĕāĢüâĕĆúĬĕèĕüčĜè
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� üĐâğĎüĚĐéĕââĕĆþĆĔýğþĈĘħąüâĕĆýĆėĎĕĆ�
ğāĚ ħĐĢĎĨâĨĕĊčĜ ħąěå÷ėéėúĔĈĐąħĕèčĄýĜĆöīĠýý�
čėħèúĘħĄĕââĊŇĕüĔĨü� åĚĐ� âĕĆģĄŇĎąě÷úĘħéēåė÷
ĠĈēúĬĕğāĚħĐýĆėâĕĆúĘħ÷ĘĠĈēéĔ÷ğøĆĘąĄúěâčėħèúĘħ
čē÷ĊâğāĚħĐúěâăĕåĆĔò

¾ÕÎá�ÑÜÒà�¬®¨�ÑÜ�áÕÒàÒ�ÑÎæà¦
� #RCTV�HTQO�VJG�VTCPUHQTOCVKQP�QH�OCPCIGOGPV�KPVQ�VJG�
FKIKVCN�CIG��YJCV�KU�OQTG�KORQTVCPV�KU�QWT�PQP�UVQR�VJKPMKPI�
CPF�CEVKQPU� HQT�DGVVGT� UGTXKEGU�CPF�EQPXGPKGPEG� HQT� VJG�
IQXGTPOGPV�UGEVQT��
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CHANGES IN MANAGEMENT LOOK 
TOWARD THE DIGITAL AGE

ĄĘĆēýýčĕĆčüğúċãĐèĆĔòúĘħčĕĄĕĆùýĜĆöĕâĕĆ
ĠĈēĠĈâğþĈĘħąüãňĐĄĜĈâĔüģ÷ňĐąŇĕèüňĐą����Ćēýýèĕü

Ćēýýýü�)�%NQWF�čēčĄ�����Ćēýý
åĊĕĄøŇĐğüĚħĐèĢüâĕĆĢĎňýĆėâĕĆ�)�%NQWF�

ģĄŇøħĖâĊŇĕ�ĆňĐąĈē������

ĎüŇĊąèĕüăĕåĆĔòĢëňğåĆĚĐãŇĕą�)+0�������ĎüŇĊąèĕü
åĊĕĄøŇĐğüĚħĐèĢüâĕĆĢĎňýĆėâĕĆğåĆĚĐãŇĕą�)+0�

ģĄŇøħĖâĊŇĕ�ĆňĐąĈē������

&CVC�%GPVGT�%QPUQNKFCVKQP

Common Government
Network Infrastructure

Common Government 
Information Infrastructure and e-Service

��ĄĘĆēýýĢĎňýĆėâĕĆĆĜþĠýý�5CC5�éĖüĊüčēčĄ���ýĆėâĕĆ
��ĄĘëŇĐèúĕèĢüâĕĆğãňĕùęèýĆėâĕĆăĕåĆĔòÿŇĕü�G�2QTVCN�ĠĈēĢĎň
��ýĆėâĕĆþĆēëĕëüÿŇĕü�)QXGTPOGPV�#RRNKECVKQP�%GPVGT
��ĄĘĆēýýĢĎňýĆėâĕĆĢüĆĜþĠýý�/QDKNG�#RRNKECVKQPU�ĠâŇăĕåĆĔò�
��éĖüĊüčēčĄ����Ćēýý
��ĆēýýĢĎňýĆėâĕĆĢüĆĜþĠýý�5CC5�éĖüĊüčēčĄ���ýĆėâĕĆ
��éĖüĊüúĘħğāėħĄãęĨüãĐèéě÷øė÷øĔĨèéĖüĊü�����éě÷

e-Government Platform Government Access Channel

e-Government
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´ÎÛÎÔÖÛÔ�¶ßÔÎÛÖçÎáÖÜÛ�ÖÛ�áÕÒ�«ÖÔÖáÎÙ�¨ÔÒ�
� 7PFGT�VJG�EQPEGRV�QH�Á'OGTIKPI�VGEJPQNQIKGU�UJQWNF�DG�
WUGF�VQ�OCZKOK\G�DGPGÌVU�Â�')#�JCU�PGXGT�UVQRRGF�DTKPIKPI�
KP�PGY� VGEJPQNQIKGU� VQ� ETGCVG�DGPGÌVU� HQT� QTICPK\CVKQP�
OCPCIGOGPV�� 1WT� GZGEWVKXGU�� CU� VJG� NGCFGTU� QH� QWT���
QTICPK\CVKQP�� UVKNN� MGGR�WR�YKVJ�PGY�INQDCN� +6� VTGPFU��
RCTVKEWNCTN[�KP�GNGEVTQPKE�IQXGTPOGPV�QT�G�)QXGTPOGPV��VQ�DG�
CRRNKGF�HQT�KPVGTPCN�OCPCIGOGPV�CPF�UGTXKEG�FGXGNQROGPV�
HQT�IQXGTPOGPV�CIGPEKGU���
� 6JG�OCPCIGOGPV�DGIKPU�VJG�KPKVKCN�VJQWIJVU�CPF�GZVGPFU�VQ�
UGVVKPI�QTICPK\CVKQP�UVTCVGI[�VQ�EQPHQTO�VQ�VQFC[¿U�VGEJPQNQI[��
#HVGT�VJCV��VJG�GNGEVTQPKE�U[UVGO�KU�GORNQ[GF�HQT�OCPCIGOGPV�
CPF�OQPKVQTKPI�RTQITGUU��5VGRRKPI�HQTYCTF�CU�C�NGCFGT�YJQ�KU�
YGNN�GSWKRRGF�YKVJ�VGEJPQNQI[��')#�JCU�DGGP�CDNG�YQTM�
SWKEMN[�CPF�CEVKXGN[��OCPCIKPI�KPHQTOCVKQP�VGEJPQNQI[�VQ�
UWRRQTV� KORNGOGPVCVKQP�QH� VJG�QTICPK\CVKQP�CPF�VQ�ETGCVG�
TGNKCDKNKV[�CPF�EQPÌFGPEG�HQT�VJG�IQXGTPOGPV�CIGPEKGU�YJQ�CTG�
UGTXKEG�TGEKRKGPVU�

¨�®ÖÎÛá�³ÒÎÝ�áÜ�áÕÒ�«ÖÔÖáÎÙ�¾ÜßÙÑ
� 9KVJ�PQ�FQWDVU��C�IKCPV�NGCR�KP�VJG�FGXGNQROGPV�QH�VJG�
FKIKVCN�YQTNF�JCU�CHHGEVGF�VJG�QTICPK\CVKQP�EWNVWTG��TGUWNVKPI�
KP�KPGXKVCDNG�EJCPIGU��HQT�GZCORNG��NQPI�FKUVCPEG�OGGVKPIU�
VJTQWIJ� XKFGQ� EQPHGTGPEG� CPF� EQTTGURQPFGPEG� VJTQWIJ�
G�/CKN�
GNGEVTQPKE�OCKN��YJKEJ�RTQXKFG�EQPXGPKGPEG�CPF�JGNR�
TGFWEG�RCRGT�WUG��(WTVJGTOQTG��PGY�KPVGTPCN�OCPCIGOGPV�
U[UVGOU�JCXG�DGGP�GUVCDNKUJGF�UWEJ�CU��
� ��'ORNQ[GGU�ECP�VCMG�XCECVKQP�NGCXG�QT�UKEM�NGCXG�
� � VJTQWIJ�QPNKPG�U[UVGO�CPF�GZGEWVKXGU�ECP�IKXG�
� � QPNKPG�CRRTQXCN�HTQO�VJGKT�UOCTV�FGXKEGU�QT�UOCTV�RJQPG��
� � YJGP�PQVKÌGF�CWVQOCVKECNN[�
� �� (QT�CRRQKPVOGPVU�VJTQWIJ�ECNGPFCT��GZGEWVKXGU�CPF�
� � GORNQ[GGU�KP�VJG�QTICPK\CVKQP�CTG�CNNQYGF�VQ�CEEGUU�
� � CPF�WUG�VJG�U[UVGO��6JKU�UGTXKEG�KU�CNUQ�CXCKNCDNG�QP�
� � UOCTV�FGXKEGU�QT�UOCTV�RJQPG��
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� Á÷ňĊąĠüĊåė÷ğúåġüġĈąĘúĘħğâė÷ãęĨüĢĎĄŇúěâĊĔü�ğĆĕøňĐèüĬĕĄĕþĆĔýĢëň�ğāĚħĐ
ğâė÷þĆēġąëüŋčĜèčě÷Â�čĆĐ��éęèğþŎüĐèåŋâĆĎüęħèúĘħģĄŇğåąĎąě÷úĘħéēüĬĕ
ğĐĕğúåġüġĈąĘĢĎĄŇĥ� ĄĕþĆĔýĢëňğāĚħĐþĆēġąëüŋĢüâĕĆýĆėĎĕĆéĔ÷âĕĆ
ĐèåŋâĆ� ĠĈēĐĬĕüĊąåĊĕĄčē÷ĊâĢüâĕĆøė÷øĕĄåĊĕĄåĚýĎüňĕãĐè
èĕüøŇĕèĥ�ìęħèĠĄňĠøŇÿĜňýĆėĎĕĆĢüòĕüēÿĜňüĬĕĐèåŋâĆãĐèğĆĕğĐèâĦģĄŇĎąě÷
üėħèúĘħéēøė÷øĕĄğúĆü÷ŋģĐúĘĢĎĄŇĥ�ãĐèġĈâĐąĜŇğčĄĐ� ġ÷ąğêāĕēèĕü
÷ňĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�ĎĆĚĐ�G�)QXGTPOGPV�ğāĚħĐüĬĕĄĕþĆēąěâøŋ
ĢëňúĔĨèĢüâĕĆýĆėĎĕĆéĔ÷âĕĆèĕüăĕąĢüĐèåŋâĆĠĈēâĕĆāĔõüĕýĆėâĕĆ
čĬĕĎĆĔýĎüŇĊąèĕüăĕåĆĔò
� ğĆėħĄøĔĨèĠøŇåė÷� âĬĕĎü÷� ĠĈēĊĕèąěúûċĕčøĆŋĢüâĕĆýĆėĎĕĆèĕü
ăĕąĢüĐèåŋâĆĢĎňčĐ÷ĆĔýâĔýğúåġüġĈąĘĢüþŌééěýĔü� ĎĈĔèéĕâüĔĨü
éęèüĬĕĆēýýĐėğĈĦâúĆĐüėâčŋĄĕþĆĔýĢëňğāĚħĐĐĬĕüĊąåĊĕĄčē÷ĊâúĔĨè�����������
âĕĆýĆėĎĕĆĠĈēøė÷øĕĄåĊĕĄåĚýĎüňĕèĕü� ğāĆĕēâĕĆâňĕĊüĬĕģþ
āĆňĐĄğúåġüġĈąüĘħğĐèúĬĕĢĎňèĕüãĐè� čĆĐ�� čĕĄĕĆù÷Ĭĕğüėüģþģ÷ň
ĐąŇĕèčē÷Ċâ� ĆĊ÷ğĆĦĊ� ĠĈēĄĘåĊĕĄåĈŇĐèøĔĊčĜè� ğĆĘąâģ÷ňĊŇĕğþŎüâĕĆ
ýĆėĎĕĆéĔ÷âĕĆĆēýýğúåġüġĈąĘčĕĆčüğúċĐąŇĕèĄĘþĆēčėúûėăĕā�ğāĚħĐ
ĢĎňĆĐèĆĔýĠĈēčüĔýčüěüâĕĆ÷ĬĕğüėüèĕüĐèåŋâĆĢĎňğâė÷åĊĕĄüŇĕğëĚħĐùĚĐ
ĠĈēčĆňĕèåĊĕĄĄĔħüĢéĢĎňĠâŇĎüŇĊąèĕüăĕåĆĔòøŇĕèĥ�ìęħèğþŎüâĈěŇĄÿĜňĢëň
ýĆėâĕĆãĐè�čĆĐ�
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 6JG�WUG�QH�PQVKEG�DQCTF�VQ�EQOOWPKECVG�YKVJ�GORNQ[-
GGU�JCU�PQY�DGGP�EJCPIGF�VQ�G�/CKN�QT�EQORWVGT�UETGGPU��
'XGP�VJG�QTICPK\CVKQP�PGYUNGVVGT�JCU�CNUQ�DGGP�EJCPIGF�
VQ� OQFGTP� CPF� GCU[�VQ�WUG� GNGEVTQPKE� HQTO�� 6JG� TGXKUGF�
QTICPK\CVKQP�EWNVWTG�JCU�DGGP� KORNGOGPVGF�DGECWUG� VJG�
GZGEWVKXGU�JCXG�C�XKUKQP�KP�CFXCPEG�CPF�ÌTUVN[�IWKFGNKPGU��HQT�
GZCORNG��VJG�ECORCKIP�VQ�TGFWEG�RCRGT�WUG�KP�VJG�QHÌEG��6JG�
CFXCPVCIGU�QH�VJGUG�RQNKEKGU�JCXG�PQV�QPN[�RCXGF�VJG�YC[�
VQ�VJG�FKIKVCN�YQTNF��DWV�CNUQ�UCXGF�TGUQWTEGU��EWV�RGTUQPPGN�
EQUV�CPF�UCXGF�VKOG�VQ�VJG�WUG�QH�VGEJPQNQI[��

�3>-I'1AQ.%J'1�I-CQ9�ğ>3�/<K  6EĞK1� @�è#=1
� ĠüŇüĐüĊŇĕğĄĚħĐĄĘâĕĆāĔõüĕĐąŇĕèâňĕĊâĆēġ÷÷ãĐèġĈâ÷ėéėúĔĈúĘħ
čŇèÿĈøŇĐâĕĆğþĈĘħąüĠþĈèĊĔõüûĆĆĄĐèåŋâĆúĘħğþĈĘħąüģþéĕâğ÷ėĄ�ģĄŇ
ĊŇĕéēğþŎüâĕĆéĔ÷þĆēëěĄăĕąĢü÷ňĊąâĕĆþĆēëěĄúĕèģâĈÿŇĕü�8KFGQ�
%QPHGTGPEG� âĕĆčŇèĐĘğĄĈ� 
é÷ĎĄĕąĐėğĈĦâúĆĐüėâčŋ�� ìęħèüĐâéĕâ
åĊĕĄčē÷ĊâčýĕąĢüâĕĆþñėýĔøėèĕüĠĈňĊąĔèğþŎüâĕĆëŇĊąĈ÷âĕĆĢëň
âĆē÷ĕČ÷ňĊą� üĐâéĕâüĘĨ� ĆēýýýĆėĎĕĆăĕąĢüĐèåŋâĆĢĎĄŇĥ� âĦğâė÷
ãęĨü�ğëŇü��
� ��āüĔâèĕüčĕĄĕĆùĈĕāĔâĆňĐü�Ĉĕâėé�ĈĕþłĊą�ÿŇĕüĆēýýĐĐüģĈüŋ�
� � ĠĈēÿĜňýĆėĎĕĆčĕĄĕĆùĐüěĄĔøėĐĐüģĈüŋúĔĨèéĕâ�5OCTV�&GXKEG�
� � ĎĆĚĐ�5OCTV�2JQPG�ġ÷ąĄĘâĕĆĠéňèğøĚĐüĐĔøġüĄĔøė�
� �� ĆēýýþñėúėüüĔ÷ĎĄĕą�ÿĜňýĆėĎĕĆĠĈēāüĔâèĕüĢüĐèåŋâĆúěâåü
� � čĕĄĕĆùğãňĕģþ÷ĜĠĈēĢëňèĕüģ÷ň�ĆĊĄùęèčĕĄĕĆùğëĚħĐĄøŇĐğãňĕâĔý
� � 5OCTV�&GXKEG�ĎĆĚĐ�5OCTV�2JQPG

�>/I'1AQ.%M'�9��>/6CQ96>/,>.%9�9��Ģ�/
� éĕâúĘħĢëňâĕĆþľ÷þĆēâĕċøĕĄýĐĆŋ÷øŇĕèĥ� ğāĚħĐčĚħĐčĕĆãňĐĄĜĈ
ãŇĕĊčĕĆģþąĔèāüĔâèĕüâĦğþĈĘħąüĄĕğþŎüâĕĆĠéňèãŇĕĊčĕĆúĕèĐĘğĄĈ�úĕè
ĎüňĕéĐþĆēëĕčĔĄāĔüûŋ�ĎĆĚĐĠĄňĠøŇâĕĆéĔ÷úĬĕĊĕĆčĕĆăĕąĢüĐèåŋâĆâĦ
þĆĔýğþĈĘħąüĄĕğþŎüĆĜþĠýýĐėğĈĦâúĆĐüėâčŋúĘħúĔüčĄĔąĠĈēĢëňèĕüèŇĕą�ìęħè
âĕĆğþĈĘħąüĠþĈèĊĔõüûĆĆĄĐèåŋâĆøŇĕèĥ�ğĎĈŇĕüĘĨğþŎüğāĆĕēÿĜňýĆėĎĕĆ
ģ÷ňĄĐèğĎĦüâŇĐüĢåĆĠĈēĊĕèĠüĊúĕèģĊňĢĎňøĔĨèĠøŇğĆėħĄĠĆâ�ğëŇü�üġąýĕą
ĆöĆèåŋĈ÷âĕĆĢëňâĆē÷ĕČĢüčĬĕüĔâèĕü� ìęħèãňĐ÷ĘãĐèüġąýĕąğĎĈŇĕüĘĨ�
üĐâéĕâğþŎüâĕĆüĬĕĐèåŋâĆğãňĕčĜŇąěå÷ėéėúĔĈĠĈňĊ� úĔĨèğúåġüġĈąĘĠĈē���������������������������������������������������������������
čĚħĐĐėğĈĦâúĆĐüėâčŋúĘħüĬĕĄĕĢëňĈňĊüĠøŇúĬĕĢĎňĐèåŋâĆþĆēĎąĔ÷úĔĨè
úĆĔāąĕâĆ�ýěåĈĕâĆ�ĠĈēğĊĈĕĐĘâ÷ňĊą
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� ÁÿĜňüĬĕúĘħ÷Ę�åĚĐ�ÿĜňúĘħúĬĕâŇĐüåüĐĚħüĎüęħèâňĕĊğčĄĐÂ�ğëŇüğ÷ĘąĊâĔüâĔý
âĕĆĢĎňýĆėâĕĆ÷ňĕü�+6�5GTXKEG�/CPCIGOGPV�ìęħèğĎĦüģ÷ňëĔ÷ĊŇĕ�úĬĕģĄ�
ğāĆĕēĐēģĆ�ğĆĕéęèâňĕĊčĜŇåĊĕĄğþŎüĐèåŋâĆúĘħĄĐèğĆĚħĐè�+6�âŇĐüåüĐĚħü
ğčĄĐ� üĔħüğāĆĕēĊėčĔąúĔċüŋãĐèÿĜňýĆėĎĕĆúĘħøňĐèĄĐèčĕĄĕĆùĊĕèĠÿü�
âĕĆ÷ĬĕğüėüèĕüĠĈēýĆėĎĕĆéĔ÷âĕĆĢĎňĄĘþĆēčėúûėăĕā� čĬĕĎĆĔý� čĆĐ��
âĦãęĨüĐąĜŇâĔý� %+1� 
%JKGH� +PHQTOCVKQP� 1HÌEGT�� ìęħèğþŎüÿĜňýĆėĎĕĆ
čĜèčě÷úĕè÷ňĕü�+6�ãĐèĐèåŋâĆ�üĐâéĕâøňĐèĄĐèĢĎňģâĈ�øĕĄĢĎňúĔü
ğúåġüġĈąĘĠĈňĊ� ąĔèøňĐèüĬĕåĊĕĄâňĕĊĎüňĕúĕèğúåġüġĈąĘčĕĆčüğúċ�
ĄĕĢëň� ğāĚħĐāĔõüĕåĊĕĄčĕĄĕĆùĢüâĕĆĠãŇèãĔü� ĠĈēâĕĆ÷Ĭĕğüėüèĕü
øŇĕèĥ�ãĐèĐèåŋâĆĢĎňğâė÷þĆēčėúûėăĕāčĜèčě÷�÷ĔèüĔĨü�%+1�éęèĄĘåĊĕĄ
čĬĕåĔîøŇĐĐèåŋâĆĐąŇĕèĄĕâ�üĔýéĕââĕĆĊĕèĠÿüâĈąěúûŋ�âĕĆüĬĕĐèåŋâĆ
ĠĈēãĔýğåĈĚħĐüĐèåŋâĆ�ĠĈēâĕĆøė÷øĕĄþĆēğĄėüÿĈâĕĆþðėýĔøėèĕü�ğāĚħĐ
ĢĎňýĆĆĈěğþŃĕĎĄĕąøĕĄĠÿüèĕüãĐèĐèåŋâĆúĘħģ÷ňĊĕèģĊňĢĎňģ÷ň
� âĕĆãĔýğåĈĚħĐüĐèåŋâĆĢüąěå÷ėéėúĔĈ�éęèĄĘ�%+1�ğþŎüÿĜňĐąĜŇğýĚĨĐèĎĈĔè�
åĊĕĄčĬĕğĆĦéãĐèâĕĆüĬĕğĐĕğúåġüġĈąĘøŇĕèĥ� ĄĕþĆĔýĢëňĐąŇĕèåěňĄåŇĕ�
ğĎĄĕēčĄĠĈēğâė÷þĆēġąëüŋčĜèčě÷øŇĐâĕĆýĆėĎĕĆĐèåŋâĆ� üĐâéĕâüĘĨ�
ĐĘâþĆēâĕĆĎüęħèãĐè� %+1� úĘħéĬĕğþŎüĐąŇĕèąėħèâĦåĚĐþĆēčýâĕĆöŋýĊâ
âĔýâĕĆĠčĊèĎĕåĊĕĄĆĜňğāėħĄğøėĄĐąĜŇğčĄĐ� ğāĚħĐþĆĔýĢëňğþŎüĠüĊúĕèĢü�������
âĕĆúĬĕèĕüúĘħùĜâøňĐèğĎĄĕēčĄãĐèĐèåŋâĆ� ğāĚħĐĢĎňčĐ÷ĆĔýâĔýâĆēĠč
ąěå÷ėéėúĔĈģ÷ňĐąŇĕèĠúňéĆėè

!ğ9��ğ>3L7ğ#=%I#�K%K1.AL7ğI7-C9%�=&�%L%.D� @�è#=1
� ğĄĚħĐĢ÷âĦøĕĄúĘħĐèåŋâĆģ÷ňüĬĕğúåġüġĈąĘĄĕþĆĔýĢëňĢüâĕĆğāėħĄ
þĆēčėúûėăĕāâĕĆúĬĕèĕüãĐèýěåĈĕâĆ� üĔħüąŇĐĄĠč÷èĢĎňğĎĦüùęè
åĊĕĄģ÷ňğþĆĘąýâĊŇĕåüĐĚħüĥ� ìęħèğþŎüâĕĆþĆĔýğþĈĘħąüøĕĄġĈâúĘħĄĘ
âĕĆğþĈĘħąüĠþĈèøĈĐ÷ğĊĈĕ� üĐâéĕâüĘĨ� ąĔèĄĘþŌééĔąăĕąĢüĐèåŋâĆ
ĐĘâĄĕâĄĕą� úĔĨèĆēýýğåĆĚĐãŇĕąâĕĆčĚħĐčĕĆ� åĊĕĄìĔýìňĐüãĐè
âĆēýĊüâĕĆúĬĕèĕü�ýěåĈĕâĆúĘħúĬĕèĕü÷ňĕüčĕĆčüğúċ�ĠĈēúĘħčĬĕåĔî
åĚĐýěåĈĕâĆĎĆĚĐāüĔâèĕüúĘħğþŎüÿĜňĢëňèĕü� éĬĕğþŎüøňĐèþĆĔýøĔĊĠĈē
ąĐĄĆĔýčėħèĢĎĄŇĥ�ğāĚħĐéēģ÷ňĢëňğúåġüġĈąĘģ÷ňğøĦĄþĆēčėúûėăĕā�
� úĔĨèĎĄ÷üĘĨğâė÷ãęĨüģ÷ň� ğāĆĕēÿĜňýĆėĎĕĆĢčŇĢéğĆĚħĐèüĘĨĄĕâğþŎüāėğċČ�
ĆĊĄùęèčŇèğčĆėĄĠĈēčüĔýčüěüâĕĆ÷ĬĕğüėüâĕĆĐąŇĕèéĆėèéĔè� üĔýéĕâ
âĕĆĢĎňüġąýĕą� âĬĕĎü÷ąěúûċĕčøĆŋ� âĕĆčĚħĐčĕĆăĕąĢüĐèåŋâĆ�����������
âĕĆþĆĔýġåĆèčĆňĕèĐèåŋâĆúĘħùĜâøňĐèğĎĄĕēčĄ�ìęħèúěâĐąŇĕèğþĆĘąýģ÷ňâĔý
âĈģâğåĆĚħĐèéĔâĆúĘħĄĘåĊĕĄčĬĕåĔî� ĎĕâþĆĔýĢĎňčĐ÷ĆĔýâĔýăĕāĈĔâČöŋ
ãĐèĐèåīâĆĠĈĨĊâĦéēğþĦüâěîĠéčĜ ħåĊĕĄčĬĕğĆĦéãĐèâĕĆþĆĔýğãĨĕčĜ ħ
âĕĆýĆėĎĕĆĐèåŋâĆĢüąěå÷ėéėúĔĈĐąŇĕèĠúňéĆėè

»ÕÒ�·ßÜáÜáæÝÒ�ÜÓ�°»�ºÒßãÖÐÒà
� Á)QQF�NGCFGTU�CTG�VJQUG�YJQ�CTG�CNYC[U�QPG�UVGR�CJGCF�
QH�GXGT[QPG�GNUGÂ�KU�VJG�QTICPK\CVKQP�OQVVQ�QH�QWT�+6�UGTXKEG��
6JCV�KU�YJ[�YG�JCXG�DGGP�UVGRRKPI�CJGCF�CU�CP�+6�UGTXKEG�
RTQXKFGT��/QTGQXGT��VJG�XKUKQP�QH�QWT�GZGEWVKXGU�VQ�RNCP�HQT�
GHHGEVKXG�KORNGOGPVCVKQP�CPF�OCPCIGOGPV�CNUQ�RNC[GF�CP�
KORQTVCPV�TQNG��(QT�')#��FGEKUKQP�OCMKPI�FGRGPFU�QP�%+1�

%JKGH�+PHQTOCVKQP�1HÌEGT��YJQ�KU�VJG�VQR�+6�GZGEWVKXG�QH�VJG�
QTICPK\CVKQP��1P�VQR�QH�JCXKPI�VJG�XKUKQP�CPF�MGGRKPI�WR�
YKVJ�VGEJPQNQI[��VJG�%+1�OWUV�CRRN[�VJG�CFXCPEGF�+6�HQT�VJG�
QTICPK\CVKQP¿U�EQORGVKVKXGPGUU�CPF�GHÌEKGPV�QRGTCVKQPU��6JWU��
%+1�KU�VJG�MG[�RGTUQP�YJQ�UGV�UVTCVGIKGU��NGCFU�CPF�FTKXGU�
VJG�QTICPK\CVKQP��CPF�OQPKVQTU�RGTHQTOCPEG�VQ�CEJKGXG�VJG�
IQCNU�QH�VJG�QTICPK\CVKQP�
� +P� VJG�FKIKVCN�CIG��%+1� KU� TGSWKTGF� HQT� VJG�UWEEGUU�QH�
CRRN[KPI� VGEJPQNQI[� VQ� QTICPK\CVKQP� OCPCIGOGPV� YKVJ�
GHÌEKGPE[�� CRRTQRTKCVGPGUU� CPF� OCZKOWO� DGPGÌVU�� 6JGKT�
PGEGUUCT[�SWCNKÌECVKQPU�JCXG�VQ�EQXGT�VJG�GZRGTKGPEG�CPF�
CDKNKV[�VQ�CESWKTG�PGY�MPQYNGFIG�VQ�DG�CRRNKGF�CU�IWKFGNKPGU�
HQT�QRGTCVKQP�VQ�CEJKGXG�IQCNU�QH�VJG�QTICPK\CVKQP�

²ÒÒÝÖÛÔ�·ÎÐÒ�äÖáÕ�»ÒÐÕÛÜÙÜÔæ��³ÖãÖÛÔ�áÕÒ�«ÖÔÖáÎÙ�
Generations
� 9JGPGXGT�CP�QTICPK\CVKQP�CFQRVU�VGEJPQNQI[�VQ�KORTQXG�
GORNQ[GGU¿�GHÌEKGPE[��EQORGVKVKXG�CFXCPVCIGU�QXGT�QVJGTU�
YKNN�DG�UGGP��%JCPIGU�JCXG�GXQNXGF�KP�VJG�GXGT�EJCPIKPI�
YQTNF��/QTGQXGT�� VJG[�EQOG�WR�YKVJ� VJG� KPVGTPCN� HCEVQTU��
KPENWFKPI�EQOOWPKECVKQP�PGVYQTM��VJG�EQORNGZKV[�QH�YQTM�
RTQEGUU�CPF�+6�RGTUQPPGN��CPF�OQUV�KORQTVCPVN[��VJG�+6�WUGT�
GORNQ[GGU�� YJQ� PGGF� VQ� CFLWUV� VJGOUGNXGU� VQ� PGY�
VGEJPQNQI[�HQT�OCZKOWO�WVKNK\CVKQP�
� #NN�QH�VJKU�JCU�JCRRGPGF�DGECWUG�VJG�GZGEWVKXGU�JCXG�
HQEWUGF� QP� VJGUG� KUUWGU� YJKNG� KPVGPUKXGN[� RTQOQVKPI� CPF�
UWRRQTVKPI�VJG�KORNGOGPVCVKQP��HTQO�OCMKPI�RQNKE[��UGVVKPI�
UVTCVGI[�� RTQXKFKPI� KPVGTPCN� EQOOWPKECVKQP� VQ� CRRTQRTKCVGN[�
TGUVTWEVWTKPI� VJG� QTICPK\CVKQP�� #NN� QH� VJGUG� HCEVQTU� JCXG�
DGGP�EQORCTCDNG�VQ�KORQTVCPV�OGEJCPKUOU�QH�C�OCEJKPG��
%QPHQTOKPI� VQ� VJG� KOCIG� QH� VJG� QTICPK\CVKQP�� VJKU�
ECP�WPFQWDVGFN[�DG�TGICTFGF�CU�VJG�MG[�VQ�UWEEGUU�
QH�VTCPUHQTOKPI�VJG�QTICPK\CVKQP�OCPCIGOGPV� KP�VJG�
FKIKVCN�CIG�



6Ğ3%#AQ���¡�J%<%V>9��Ģ�//>.�>%'/<�V>'Ė����� ·¨¹»���¡�°µ»¹¶«¼ª»°¶µ

036 037

ANNUAL REPORT 2014

* SMART GOVERNMENT : Affordability + Sustainability +
 Crossing Bounderies + Innovation

** OPEN GOVERNMENT : Participation + Collaboration + Transparency 

TRANSFORMATION
Transforming ICT infrastructure of 
the public sector into e-Government
'/=&I'1A Q.%K�/�6/ğ>�*÷ R%�>%
°ª»��9�,>�/=�M'6EĞ/<&&/=�&>1
9@I1P�#/9%@�6Ģ.D�L7-Ğ�

CONNECTING
Building mechanisms to pave
the way for e-Government
6/ğ>��1M�I�ëQ9-K.��I*÷Q9%?
M'6EĞ/=�&>19@I1P�#/9%@�6Ģ�

READINESS
Pushing readiness to support 
the new paradigm of e-Govern-
ment
(1=� =%L7ğI�@ �3>-*/ğ9-
I*÷Q9/9�/=&J%3�3>-�@ L7-Ğ
�9�/=�&>19@I1P�#/9%@�6Ģ

Strategy 1
.D#$4>6!/Ģ#AQ��

Strategy 2
.D#$4>6!/Ģ#AQ��

Strategy 4
.D#$4>6!/Ģ#AQ��

�=&I�1C Q9%�>/*=�%>/=�&>19@I1P�#/9%@�6Ģ
L7ğ-A�D�,>*�-A�3>-K'/Ğ�L6�I%ğ%�>/-A6Ğ3%/Ğ3-�
I*÷Q9.�/< =&�>/&/è�>/6EĞ'/<�>�%

3

1 2

4

ENABLING SMART*  
AND OPEN
GOVERNMENT**
FOR THE PEOPLE

COLLABORATION
Driving e-Government through 
collaboration for service innovation
�=&I�1CQ9%/=�&>19@I1P�#/9%@�6Ģ
9.Ğ>�-A6Ğ3%/Ğ3-� ğ3.%3=!�//-
&/è�>//E'J&&L7-Ğ

Strategy 3
.D#$4>6!/Ģ#AQ�� Driving the development of e-Government for 

quality and transparency while participation 
to elevate public service quality for the people
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Smart Citizen Info
Smart Box, Smart Kiosk
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� ���āĔõüĕ� ýĆėĎĕĆéĔ÷âĕĆ� ĠĈēĢĎĨýĆėâĕĆġåĆèčĆĨĕèāĚĨüòĕü�
� � čĕĆčüğúċ�ĢüčŇĊüúĘħĘğâĘħąĊâĔýĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ
� ���ċęâČĕĊėéĔąāĔõüĕĠĈēğčüĐĠüēĠüĊúĕèĄĕøĆâĕĆĠĈē�
� � ĄĕøĆòĕü÷ňĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ
� ���ĢĎňåĬĕþĆęâČĕ�ýĆėâĕĆ÷ňĕüĊėëĕâĕĆ�ĠĈēýĆėĎĕĆéĔ÷âĕĆġåĆèâĕĆ
� � ÷ňĕüğúåġüġĈąĘčĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆĢüčŇĊüúĘħğâĘħąĊãĐè
� � âĔýĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ
� ���čŇèğčĆėĄ�čüĔýčüěü�ĠĈēéĔ÷ĐýĆĄğāĚħĐąâĆē÷ĔýúĔâČēåĊĕĄĆĜň�
� � åĊĕĄčĕĄĕĆù÷ňĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋøĈĐ÷éüğÿąĠāĆŇ�
� � ãňĐĄĜĈãŇĕĊčĕĆúĘħğâĘħąĊãňĐè

Vision
  "Enabling Smart and Open Government for the People: 

Driving the development of e-Government for quality and 

transparency while focusing on participation to elevate public 

services quality for the people."

Mission
� ���6Q�FGXGNQR��OCPCIG�CPF�RTQXKFG�+%6�KPHTCUVTWEVWTG�
� � UGTXKEG�TGNCVGF�VQ�G�)QXGTPOGPV�
� ���6Q�TGUGCTEJ�CPF�OCMG�TGEQOOGPFCVKQPU�QP�G�)QXGTPOGPV�
� � FKTGEVKQPU��OGCUWTGU�CPF�UVCPFCTFU�
� ���6Q�RTQXKFG�EQPUWNVKPI�CPF�VGEJPKECN�UGTXKEGU��CPF�UWRRQTV�
� � +6�OCPCIGOGPV�TGNCVGF�VQ�G�)QXGTPOGPV�
� ���6Q�RTQOQVG�CPF�UWRRQTV�GNGXCVKQP�QH�+6�MPQYNGFIG�
� � CPF�EQORGVGPE[�TGNCVGF�VQ�G�)QXGTPOGPV�VJTQWIJ�
� � VTCKPKPI�CTTCPIGOGPV��YJKNG�WPFGTVCMKPI�24�CEVKXKVKGU�

VISION, MISSION AND
4-YEAR STRATEGY (2014-2017)
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APPLICATION
DEVELOPMENT AND 

MANAGEMENT 
DEPARTMENT

OFFICE ADVISOR INTERNAL AUDIT UNITELECTRONIC GOVERNMENT AGENCY
(PUBLIC ORGANIZATION)

- Legal Subcommittee
- Risk Management Subcommittee
- Strategy Subcommittee
- Investment Management Subcommittee
- Human Resource Management Subcommittee

AUDIT SUBCOMMITTEE

EXECUTIVE BOARD OF ELECTRONIC
GOVERNMENT AGENCY

POLICY AND
STRATEGY

DEPARTMENT
INNOVATION
DEPARTMENT

ENGINEERING AND 
OPERATIONS
 DEPARTMENT

CORPORATE
EFFICIENCY

MANAGEMENT 
DEPARTMENT

OFFICE OF 
THE PRESIDENT

CONSULTING
SERVICES

DEPARTMENT

e-Government
Policy Division

Strategy Division

Risk
Management

Division

Coordination 
And Cooperation 

Division

Knowledge
 Management and 

Information
Division

IT Consulting
Division

Business 
Development 

Division

Customer
Service Center

Project 
Management

Division

Technology 
Transfer
Division

Marketing and 
Communication

Division

Architecture and
Prototype
Division

Standard
Division

Research and
Development

Division

IT Infrastructure
Division

IT System
Division

IT Security
Division

Technology
Support

and Services
Division

Application 
Development

Division 1

Application 
Development

Division 2

Application
Management

Division

Quality
Assurance 
Division

Finance and 
Accounting

Division

Human Resource
Management

Division

General
Administration

Division

Procurement
Division

Corporate 
Development

Division

Executive
Secretary
Division

Executive
Information
Division

Legal
Division
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ĐèåŋâĕĆĄĎĕëü�

��åöēĐüěâĆĆĄâĕĆâðĎĄĕą
��åöēĐüěâĆĆĄâĕĆ÷ňĕüâĕĆýĆėĎĕĆåĊĕĄğčĘħąè
��åöēĐüěâĆĆĄâĕĆ÷ňĕüąěúûċĕčøĆŋĐèåŋâĆ
��åöēĐüěâĆĆĄâĕĆýĆėĎĕĆâĕĆĈèúěü
��åöēĐüěâĆĆĄâĕĆýĆėĎĕĆèĕüýěååĈ

åöēâĆĆĄâĕĆýĆėĎĕĆ
čĖüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ

ĀłĕąüĊĔøâĆĆĄ ĀłĕąĊėċĊâĆĆĄĠĈē
þðėýĔøėâĕĆ

ĀłĕąāĔõüĕĠĈē
éĔ÷âĕĆĠĐþāĈėğåëĔü

ĀłĕąýĆėĎĕĆ
þĆēčėúûėăĕāĐèåŋâĆ ĀłĕąĐĖüĊąâĕĆĀłĕąüġąýĕąĠĈē

ąěúûċĕčøĆŋ
ĀłĕąýĆėâĕĆ
ĢĎňåĖþĆęâČĕ

čŇĊüġåĆèčĆňĕè
āĚĨüòĕüčĕĆčüğúċ

čŇĊüĆēýýčĕĆčüğúċ

čŇĊüåĊĕĄĄĔħüåè
þĈĐ÷ăĔąčĕĆčüğúċ

čŇĊüčüĔýčüěü�ĠĈē
ýĆėâĕĆ÷ňĕüğúåüėå

čŇĊüāĔõüĕ
ĠĐþāĈėğåëĔü��

čŇĊüāĔõüĕ
ĠĐþāĈėğåëĔü��

čŇĊüéĔ÷âĕĆ
ĠĐþāĈėğåëĔü

čŇĊüéĔ÷âĕĆåěöăĕā

čŇĊüâĕĆğèėü
ĠĈēýĔîëĘ

čŇĊüýĆėĎĕĆ
úĆĔāąĕâĆýěååĈ

čŇĊüýĆėĎĕĆèĕüúĔħĊģþ
ĠĈēĐĖüĊąâĕĆ

čŇĊüéĔ÷ìĚĨĐĠĈēāĔč÷ě

čŇĊüāĔõüĕĐèåŋâĆ

čŇĊüğĈãĕüěâĕĆ
ÿĜňýĆėĎĕĆ

čŇĊüĊėğåĆĕēĎŋĠĈē
éĔ÷ğøĆĘąĄãňĐĄĜĈ

čŇĊüâðĎĄĕą

čŇĊüüġąýĕąĆĔòýĕĈ
ĐėğĈĦâúĆĐüėâčŋ

čŇĊüąěúûċĕčøĆŋ

čŇĊüþĆēčĕü
åĊĕĄĆŇĊĄĄĚĐ

čŇĊüýĆėĎĕĆ
åĊĕĄğčĘħąè

čŇĊüāĔõüĕûěĆâėé

čŇĊüâĕĆøĈĕ÷
ĠĈēâĕĆčĚħĐčĕĆ

čŇĊüéĔ÷âĕĆåĊĕĄĆĜň
ĠĈēčĕĆčüğúċ

čŇĊüúĘħþĆęâČĕ
ğúåġüġĈąĘčĕĆčüğúċ

čŇĊüýĆėĎĕĆġåĆèâĕĆ

čŇĊüùŇĕąúĐ÷
ğúåġüġĈąĘ

ċĜüąŋýĆėâĕĆĈĜâåňĕ

čŇĊüĊėéĔąĠĈēāĔõüĕ

čŇĊüčùĕþŌøąâĆĆĄ
ĠĈēøňüĠýý

čŇĊüĄĕøĆòĕü

åöēĐüěâĆĆĄâĕĆøĆĊéčĐý
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� âĕĆāĔõüĕĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋãĐèþĆēğúċģúąģ÷ňğĆėħĄøňüĐąŇĕèğþŎüĆĜþûĆĆĄøĔĨèĠøŇþĿ�
ā�ċ�������úĘħÿŇĕüĄĕ�ìęħèéĕâĆĕąèĕüâĕĆéĔ÷ĐĔü÷ĔýĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
G�)QXGTPOGPV�
4CPMKPIU��ãĐèĐèåŋâĕĆčĎþĆēëĕëĕøė�
7PKVGF�0CVKQPU�G�)QXGTPOGPV�5WTXG[��éēğĎĦü
ģ÷ňĊŇĕăĕāĆĊĄãĐèþĆēğúċģúąğĄĚħĐğþĆĘąýğúĘąýâĔýþĆēğúċĐĚħüĥ�úĔħĊġĈâąĔèĄĘĠüĊġüňĄúĘħ
üŇĕğþŎüĎŇĊè�ġ÷ąúĘħâĕĆāĔõüĕĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋãĐèþĆēğúċģúąĐąĜŇĢüĐĔü÷ĔýúĘħĈ÷ĈèğĆĚħĐąĥ�éĕâ
þĿ�ā�ċ�������ìęħèĐąĜŇĢüĐĔü÷ĔýúĘħ����éĕâ�����þĆēğúċ�ĄĕğþŎüĐĔü÷ĔýúĘħ�����éĕâ�����þĆēğúċ�Ģü
þĿ�ā�ċ�������ìęħèğĄĚħĐāėéĕĆöĕøĕĄþŌééĔąąŇĐąéēāýĊŇĕåĊĕĄāĆňĐĄĢü÷ňĕüġåĆèčĆňĕèāĚĨüòĕü
ġúĆåĄüĕåĄ�
6GNGEQOOWPKECVKQP�+PHTCUVTWEVWTG��ãĐèþĆēğúċģúąąĔèĐąĜŇĢüĆē÷ĔýúĘħøĬħĕ�
éēøňĐèğĆŇèāĔõüĕġåĆèčĆňĕèāĚĨüòĕüġúĆåĄüĕåĄĢĎňğâė÷åĊĕĄúĔħĊùęèĠĈēğúŇĕğúĘąĄ� āĆňĐĄúĔĨè
ĄĘþĆēčėúûėăĕā�üĐâéĕâüĘĨ�ąĔèøňĐèğĆŇèąâĆē÷ĔýýĆėâĕĆĐĐüģĈüŋ��
G�5GTXKEG��ĢĎňĄĘċĔâąăĕā
úĘħúĔüčĄĔą�ĄĘþñėčĔĄāĔüûŋĠýýčĐèúĕèĠâŇÿĜňĆĔýýĆėâĕĆ�ĠĈēúĘħãĕ÷ģĄŇģ÷ňåĚĐâĕĆğĆŇèāĔõüĕúĔâČē
ãĐèåüĢüþĆēğúċ� ġ÷ąğêāĕēúĔâČēâĕĆğãĘąü� ìęħèùĚĐğþŎüåěöĈĔâČöēāĚĨüòĕüúĘħéĬĕğþŎüãĐè
ġĈâąěå÷ėéėúĔĈúĘħčĚħĐčĕĆâĔü÷ňĊąãňĐĄĜĈ

� %QPETGVG� TGUWNVU� QH� 6JCKNCPF¿U�
G�)QXGTPOGPV�FGXGNQROGPV�GOGTIGF�
KP� ������ 6JG�G�)QXGTPOGPV� 4CPMKPI��
FGVGTOKPGF�D[�VJG�7PKVGF�0CVKQPU�
G�)QXGTPOGPV�5WTXG[�TGXGCNGF�VJCV�6JCKNCPF��
EQORCTGF�YKVJ�QVJGT�EQWPVTKGU��HCEGF����
C� YQTTKUQOG� FGENKPG�� 6JCKNCPF¿U�
G�)QXGTPOGPV�TCPMKPI�JCF�DGGP�EQPVKPWCNN[�
HCNNKPI�HTQO�TCPMKPI�0Q�����
QWV�QH�����
EQWPVTKGU�� KP� ����� VQ� 0Q�� ���� 
QWV� QH�
����EQWPVTKGU��KP�������#�EQPUKFGTCVKQP�
QH�VJG�UWD�HCEVQTU�CNUQ�TGXGCNGF�VJCV�VJG�����
TGCFKPGUU�QH�6JCKNCPF¿U�VGNGEQOOWPKECVKQP�
KPHTCUVTWEVWTG�YCU� UVKNN� CV� C� NQY� NGXGN�������

� âĕĆéĔ÷úĬĕãňĐğčüĐĠüēğëėèüġąýĕąğāĚħĐãĔýğåĈĚħĐüâĕĆāĔõüĕ
ĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�� 
G�)QXGTPOGPV�� ùĚĐğþŎüýúýĕúčĬĕåĔî
ýúýĕúĎüęħèãĐèčĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�� 
ĐèåŋâĕĆĄĎĕëü�

čĆĐ��� ĐĔüéēüĬĕģþčĜŇâĕĆâĬĕĎü÷ğþŎüüġąýĕąčĬĕåĔîğāĚħĐčĕûĕĆöē
úĘħĄĘÿĈâĆēúýĠĈēğâĘ ħąĊãĨĐèĢüĊèâĊĨĕèâĔýþĆēëĕëüúĔħĊþĆēğúċ��
âĕĆéĔ÷úĬĕüġąýĕąéęèøňĐèĄĘåĊĕĄĆĐýåĐýĠĈēåĆĐýåĈěĄĢüúěâăĕå
čŇĊüúĘħğâĘħąĊãňĐè�ġ÷ąĆĊýĆĊĄãňĐĄĜĈéĕâĎĈĕâĎĈĕąëŇĐèúĕè�ĆĊĄùęè
âĕĆĆĔýĂŌèãňĐĄĜĈåĊĕĄøňĐèâĕĆĢüþĆēğ÷ĦüøŇĕèĥ�éĕâăĕåčĕûĕĆöē
ĠĈēăĕåčŇĊüúĘħğâĘħąĊãňĐèúĔĨèĎĄ÷� ğāĚħĐĢĎňğâė÷åĊĕĄğãňĕĢéĢüåĊĕĄ
øňĐèâĕĆĠĈēğãňĕùęèþŌîĎĕģ÷ňĐąŇĕèĠúňéĆėè� ĠĈēüĬĕþĆēğ÷Ħü÷ĔèâĈŇĕĊ
ĄĕċęâČĕāĔõüĕĠĈēéĔ÷úĬĕüġąýĕąúĘħĄĘåĊĕĄğĎĄĕēčĄøŇĐâĕĆāĔõüĕ
ĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋãĐèþĆēğúċģúąøŇĐģþ
� âĕĆ÷ĬĕğüėüèĕüúĘħÿŇĕüĄĕ�čĆĐ��ĄĘâĕĆğþľ÷ĆĔýĂŌèåĊĕĄåė÷ğĎĦüéĕâ
ăĕåčŇĊüøŇĕèĥ�úĘħğâĘħąĊãňĐèĢüĎĈĕąĆĜþĠýý�ġ÷ąåĊĕĄåė÷ğĎĦüéĕâ
��ăĕåčŇĊüĎĈĔâúĘħčĬĕåĔî�åĚĐ�ăĕåĆĔòìęħèğþŎüĀŌŏèãĐèÿĜňĢĎňýĆėâĕĆ�ĠĈē
ăĕåþĆēëĕëüìęħèğþŎüĀŌŏèãĐèÿĜňĢëňýĆėâĕĆ�úĬĕĢĎňģ÷ňåĊĕĄåė÷ğĎĦüúĘħ
üŇĕčüĢéĢüþĆēğ÷ĦüøŇĕèĥ�÷ĔèüĘĨ

5Q�6JCKNCPF�PGGFGF�WTIGPV�KORTQXGOGPV�YKVJ�EQPUKFGTCVKQP�
QH�EQXGTCIG��GSWCNKV[�CPF�GHÌEKGPE[��(WTVJGTOQTG�G�5GTXKEG�
OWUV�DG�RTQXKFGF�YKVJ�KPVGTCEVKQP�QH�UGTXKEG�TGEKRKGPVU��9JCV�
YCU�KPFKURGPUCDNG�YCU�VJG�YTKVKPI�CDKNKV[�QH�RGQRNG�KP�6JCKNCPF��
C�RTGTGSWKUKVG� UMKNN� HQT� VJG�FKIKVCN�CIG�CU�EQOOWPKECVKQPU�
PGGFGF�KPHQTOCVKQP�CPF�FCVC�GZEJCPIG�
� 6JG�RQNKE[� TGEQOOGPFCVKQPU� QP� VJG�FGXGNQROGPV� QH�
G�)QXGTPOGPV�JCXG�DGGP�TGICTFGF�CU�RCTV�QH�')#¿U�UKIPKÌECPV�
FWVKGU��NGCFKPI�VQ�C�RWDNKE�RQNKE[�YJKEJ�YKNN�CHHGEV�VJG�6JCK�
RGQRNG�PCVKQPYKFG��6JWU�VJG�RQNKE[�OCMKPI�RTQEGUU�UJQWNF�
DG�KORNGOGPVGF�YKVJ�RTWFGPEG�CPF�UJQWNF�DG�RCTVKEKRCVGF�
D[�CNN�TGNCVGF�UGEVQTU�CU�FCVC�YKNN�DG�EQNNGEVGF�HTQO�XCTKQWU�
EJCPPGNU�CPF�VJG�PGGFU�QH�VJG�RWDNKE�CPF�CNN�TGNCVGF�UGEVQTU�
YKNN�DG�JGCTF��6JGKT�PGGFU�CPF�RTQDNGOU�YQWNF�DG�CFFTGUUGF�
KP�OCMKPI�RQNKE[�QH�G�)QXGTPOGPV�
� ')#� KU� TGEGKXKPI�EQOOGPVU� HTQO�CNN� TGNCVGF� UGEVQTU��
RCTVKEWNCTN[�VJG�VYQ�OQUV�KORQTVCPV�UGEVQTU���VJG�IQXGTPOGPV�
UGEVQT�CU�VJG�UGTXKEG�RTQXKFGT��CPF�VJG�RGQRNG�UGEVQT�CU�VJG�
UGTXKEG�TGEKRKGPVU�

�ğ9I6%9J%<�>/�=&I�1CQ9%/=�&>19@I1P�#/9%@�6Ģ�9�'/<I#4M#.

RECOMMENDATIONS ON DRIVING 
THAILAND’S E-GOVERNMENT
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ÁĊėčĔąúĔċüŋãĐèÿĜňüĖ�ãĔýğåĈĚħĐüģþâŇĐüåüĐĚħüĎüęħèâňĕĊğčĄĐÂ

âĈěŇĄÿĜňýĆėĎĕĆčĕĆčüğúċĆē÷ĔýčĜè�
%JKGH�+PHQTOCVKQP�1HÌEGT���%+1�
úĘħĆŇĊĄĐýĆĄĢüĎĈĔâčĜøĆĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋčĖĎĆĔýÿĜňýĆėĎĕĆĆē÷ĔýčĜè�ĆěŇüúĘħ��

÷ňĕüâĕĆċęâČĕ 
åöēċęâČĕċĕčøĆŋ�Ą�ýĜĆāĕ
-�ĢëňčĚħĐčĔèåĄĐĐüģĈüŋčĚħĐčĕĆĆēĎĊŇĕè
  ýěååĈ
��ĢëňĢüâĕĆğĆĘąüâĕĆčĐü
��âĕĆĊėéĔąĠĈēāĔõüĕ

÷ňĕüâĕĆĠāúąŋ�
��čŇèãňĐåĊĕĄþĆęâČĕĐĕéĕĆąŋ
��%QPHGTGPEG�ĆēĎĊŇĕèĠāúąŋ
- ùŇĕąăĕāĠĈēčŇèăĕāğāĚħĐāėéĕĆöĕ
��åĊĕĄÿė÷þâøėãĐèÿĜňþłĊą

ÿĈâĕĆ÷ĖğüėüèĕüġąýĕąĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ
4'57.6�1(�)18'40/'06�21.+%;

÷ňĕüčĕûĕĆöčěã
ġĆèāąĕýĕĈčŇèğčĆėĄåěöăĕā
øĖýĈ÷èĠ÷üĢĎîŇ�
��čùĕüĘĐüĕĄĔą÷Ęğ÷Ňü�ĢëňčĔèåĄ
  ĐĐüģĈüŋĢüâĕĆĢĎňýĆėâĕĆčěãăĕā
  ĠĈēëĕĊýňĕüĢüøĖýĈ

þŌîĎĕ ãňĐğčüĐĠüē

üġąýĕąĢüăĕāĆĊĄãĐèâĕĆāĔõüĕĆĔòýĕĈ
ĐėğĈĦâúĆĐüėâčŋąĔèãĕ÷åĊĕĄëĔ÷ğéü

01

ýúýĕúĠĈēúĔâČēĢüâĕĆâĖĎü÷úėċúĕèâĕĆāĔõüĕ�
čĜŇĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
G�)QXGTPOGPV�

02

ĎüŇĊąèĕüăĕåĆĔòĄĘãňĐéĖâĔ÷ĢüâĕĆğþľ÷ğÿąãňĐĄĜĈ
ĠĈēğëĚħĐĄġąèãňĐĄĜĈĆēĎĊŇĕèâĔü

04

âðĆēğýĘąýâĕĆéĔ÷ìĚĨĐéĔ÷éňĕèģĄŇğĐĚĨĐøŇĐâĕĆāĔõüĕ
čĄĆĆùüē�G�)QXGTPOGPV

05

âĈěŇĄãňĕĆĕëâĕĆ�ýĕèčŇĊü�ģĄŇąĐĄĆĔýĠĈēģĄŇčĕĄĕĆù
þĆēąěâøŋĢëňğúåġüġĈąĘģ÷ňĐąŇĕèúĔüúŇĊèúĘ

03

čĆĐ��ģ÷ňĄĘâĕĆğþľ÷āĚĨüúĘħĠč÷èåĊĕĄğĎĦü�ÁăĕąĢøňëĚħĐ�čĆĐ��ãĐåĊĕĄĆĜňÂëěĄëüĐĐüģĈüŋ�)QVQMPQY 

ìęħèğþŎüĠĎĈŇèýĆėĎĕĆéĔ÷âĕĆåĊĕĄĆĜňãĐèåüúĖèĕüăĕåĆĔòĠĈēăĕåčĔèåĄúĘħĄĘąĐ÷ÿĜňĢëňèĕüâĊŇĕ�
��������åü�ĠĈēĄĘþĆēëĕëüğãňĕĄĕĆŇĊĄĠč÷èåĊĕĄåė÷ğĎĦüĢüþĆēğ÷ĦüøŇĕèĥ��������åĆĔĨè

ğāĆĕēúĘħüĘħÿĜňýĆėĎĕĆúěâåüĈňĊüĄĘĄěĄĄĐèâĊňĕèģâĈğþĆĘąýğčĄĚĐüøĔĊĠúüúĘħčēúňĐüĠüĊåė÷�âĖĎü÷
úėċúĕèĠĈēĊėùĘâĕĆüĖ�+%6�ĄĕĢĎňýĆėâĕĆþĆēëĕëüğþŎüĐąŇĕè÷Ę�ğāĆĕēÿĜňüĖùĚĐğþŎüÿĜňĄĘĐĖüĕéĢüâĕĆ
øĔ÷čėüĢé÷Ėğüėüèĕü÷ňĕü�+%6�ãĐèĎüŇĊąèĕü�ĠĈēüĘħåĚĐĄěĄĄĐèúĘħĠøâøŇĕèãĐèÿĜňüĖ�ğāĚħĐğþŎüāĈĔè
ãĔýğåĈĚħĐüĢĎňĊĔüãňĕèĎüňĕĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋģ÷ňâňĕĊčĜŇĆē÷ĔýčĕâĈâŇĐüĢåĆ

âĕĆĢëňčĚħĐčĔèåĄĐĐüģĈüŋĢüĎüŇĊąèĕüăĕåĆĔò
øňĐèâĕĆĢĎňăĕåĆĔòĠéňèğĆĚħĐèøŇĕèĥ�úĘħþĆēëĕëüåĊĆĆĜňĠýý�4GCN�VKOG�ÿŇĕüğåĆĚħĐãŇĕą�.KPG
��čĆňĕèğåĆĚĐãŇĕąčĔèåĄĐĐüģĈüŋãĐèýěåĈĕâĆĢüĎüŇĊąèĕüăĕåĆĔò
��ĢëňčĚħĐčĔèåĄĐĐüģĈüŋ�čĆňĕèþñėčĔĄāĔüûŋâĔýÿĜňĆĔýýĆėâĕĆ�
6YQ�9C[�%QOOWPKECVKQPU�
��ĄĘğéňĕăĕāĎĈĔâĢüâĕĆĢĎňýĆėâĕĆčĚħĐčĔèåĄĐĐüģĈüŋĢüĎüŇĊąèĕüăĕåĆĔò�ĠĈēčĆňĕèåĊĕĄğëĚħĐĄĔħü
  ĢüâĕĆĢĎňýĆėâĕĆúĘħĄĘåĊĕĄþĈĐ÷ăĔą�ĆĊ÷ğĆĦĊ

åĊĆĄĘĎüŇĊąèĕüĆĔýÿė÷ëĐýĢüâĕĆéĔ÷úĖĠÿüúĘħüĖúĕè 

4QCFOCR��ġåĆèâĕĆčĖåĔîĠĈēâĖĎü÷ÿĈčĔĄćúûėī
ĠýýýĆĜöĕâĕĆ�ġ÷ąĆēýěĆēąēąĕĊ�
/KNGUVQPG��ĆĊĄúĔĨè
ĄĘĠÿüâĕĆþñėýĔøėèĕü�
#EVKQP�2NCP��ĠĈēâĖĎü÷
ĎüŇĊąèĕüÿĜňĆĔýÿė÷ëĐýĐąŇĕèëĔ÷ğéü

åĊĆĄĘĎüŇĊąèĕüúĘħĄĘýúýĕúĢüâĕĆÿĈĔâ÷ĔüĠĈēùŇĕąúĐ÷
ĎĈĔâĢüâĕĆåĊĕĄĆĜňĢĎňĠâŇ�%+1�ùŇĕąúĐ÷åĊĕĄĆĜňĠĈē
čüĔýčüěüâĕĆčĆňĕèğåĆĚĐãŇĕą�%+1�ĢüĎüŇĊąĆĕëâĕĆ
ğāĚħĐğāė ħĄċĔâąăĕāâĆēøěňüĢĎňğâė÷âĕĆĠĈâğþĈĘħąü�
âĕĆğĆĘąüĆĜňĠĈēĠüĊúĕèâĕĆāĔõüĕ�G�)QXGTPOGPV

čĆňĕèåĊĕĄøĆēĎüĔâĢüåĊĕĄčĖåĔîĠĈēâĕĆąĐĄĆĔý
âĕĆĢëň�+%6�ĢüâĕĆ÷ĖğüėüèĕüãĐèăĕåĆĔòĠĈēĄĘĠÿü
āĔõüĕâĖĈĔèåüĆŇĊĄâĔýĎüŇĊąèĕüúĘħğâĘħąĊãňĐèğāĚħĐ
čĐ÷åĈňĐèĠĈēčĐ÷ĆĔýâĔýâĕĆāĔĄüĕ�G�)QXGTPOGPV

ĢĎňâĆēúĆĊè�+%6�ĄĘýúýĕúĎĈĔâĢüâĕĆúĖĎüňĕúĘħ
ýĜĆöĕâĕĆãňĐĄĜĈãĐèăĕåĆĔò

þĆĔýþĆěèâðĆēğýĘąýĠĈēéĔ÷úĖâðĆēğýĘąýğāėħĄğøėĄ

ÁåĊĕĄøňĐèâĕĆãĐèþĆēëĕëüğþŎüāĈĔèčĖåĔîĢüâĕĆãĔýğåĈĚħĐü
ĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋÂ

ăĕåĆĔò

ăĕåþĆēëĕëü

1

âĕĆčĆňĕèåĊĕĄğëĚħĐĄĔħüĢüâĕĆýĆėâĕĆúĕèĐėğĈĦâúĆĐüėâčŋãĐèăĕåĆĔò
åĊĆāėéĕĆöĕĠĈēĢĎňåĊĕĄčĖåĔîĢü���ĐèåŋþĆēâĐýĎĈĔâ

��ġåĆèãŇĕąĢĎňýĆėâĕĆĐąŇĕèúĔħĊùęè
��ĐěþâĆöŋğåĆĚħĐèĄĚĐĄĘåĊĕĄúĔüčĄĔą
��þĆĔýþĆěè�$CEM�1HÌEG�ĠĈē�(TQPV�1HÌEG�ĢĎňğčùĘąĆăĕāĠĈēĄĘ
  åĊĕĄúĔüčĄĔą�čĐ÷åĈňĐèâĔýåĊĕĄøňĐèâĕĆãĐèÿĜňĢëňýĆėâĕĆ
-�Ćēýý��ġþĆĠâĆĄ�čĕĄĕĆùøĐýčüĐèåĊĕĄøňĐèâĕĆãĐèþĆēëĕëüģ÷ň
��ĐąŇĕèĠúňéĆėè
��Ćēýý��ġþĆĠâĆĄčĕĄĕĆùğĆĘąüĆĜňģ÷ňèŇĕą�ĄĘãňĐÿė÷āĈĕ÷üňĐą
��ĄĘâĕĆĆĔâČĕåĊĕĄþĈĐ÷ăĔąãĐèãňĐĄĜĈčŇĊüýěååĈ
��ğĐĚĨĐĠĈēĐĖüĊąåĊĕĄčē÷ĊâĢĎňĠâŇÿĜňāėâĕĆĠĈēÿĜň÷ňĐąġĐâĕčúĕèčĔèåĄ
��čĕĄĕĆùĢĎňýĆėâĕĆĢüĆĜþĠýý�1PG�5VQR�5GTXKEG
��āĔõüĕúĔâČē�ĄĕĆąĕú�ĠĈēċĔâąăĕāãĐèÿĜňĢĎňýĆėâĕĆ
��ĄĘĆēýýâĕĆëŇĊąğĎĈĚĐâĕĆĢëňèĕüĎĈĕâĎĈĕąëŇĐèúĕè
��ĄĘâĕĆĐýĆĄâĕĆĢëňýĆėâĕĆĐĐüģĈüŋãĐèĆĔòĢĎňĠâŇþĆēëĕëüúěâĆē÷Ĕý
��åĊĆĄĘüġąýĕąĠĈēãňĐâðĎĄĕąúĘħğâĘħąĊãňĐèâĔýâĕĆýĆėâĕĆĐĐüģĈüŋãĐè
  ăĕåĆĔòĢĎňëĔ÷ğéü
��čĆňĕèåĊĕĄğëĚħĐĄĔħüĢĎňĠâŇþĆēëü�ĆĊĄúĔĨèčŇèğčĆėĄĢĎňþĆēëĕëüĄĘåĊĕĄāĆňĐĄ
  ĢüâĕĆĢëňýĆėâĕĆĐĐüģĈüŋ
��ĄĘâĕĆčĚħĐčĕĆþĆēëĕčĔĄāĔüûŋĐąŇĕèčĄħĖğčĄĐ
��ĄĘãňĐĄĜĈúĘħùĜâøňĐè
��Ģëň�5QEKCN�/GFKC�øŇĕèĥ
��ğþľ÷ġĐâĕčĢĎňþĆēëĕëüĄĘčŇĊüĆŇĊĄĢüâĕĆĠč÷èåĊĕĄåė÷ğĎĦü
��þĆĔýþĆěèĐąŇĕèčĄħĖğčĄĐ

HARDWARE

SOFTWARE/ APPLICATION

PEOPLE

POLICY

PUBLIC RELATIONS

2
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#YCTF�éĕâġåĆèâĕĆ�)�%NQWF�ĠĈēčĕãĕ�+PHQTOCVKQP�/CPCIGOGPV�
#YCTF�éĕâġåĆèâĕĆ�G�5CTCDCP�ìęħèğþŎüýĆėâĕĆġåĆèčĆňĕèāĚĨüòĕü÷ňĕüãňĐĄĜĈ�

G�)QXGTPOGPV�2NCVHQTO�

)�%NQWF�YCU�+51�+'%������������EGTVKÌGF��6JG�TGEQIPKVKQP�YCU�JGCTF�
KPVGTPCVKQPCNN[�YJGP�')#�YQP�VJG�(WVWTG�)QX�#YCTF������HQT���
ECVGIQTKGU��1PG�YCU�%NQWF�%QORWVKPI�ECVGIQT[�HTQO�)�%NQWF��CPF�
VJG�QVJGT�YCU�+PHQTOCVKQP�/CPCIGOGPV�ECVGIQT[�HTQO�G�5CTCDCP��
RCTV�QH�G�)QXGTPOGPV�2NCVHQTO�CEVKXKV[�WPFGT�VJG�%QOOQP�)QXGTPOGPV�
+PHQTOCVKQP�CPF�5GTXKEG�2TQLGEV�
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éĕâĠÿüăĜĄėāýĊŇĕĄĘéĖüĊüĎüŇĊąèĕüăĕåĆĔò
ĢëňýĆėâĕĆĆēýý�)�%NQWF�ğāė ħĄãę ĨüĠĈē
ĄĘéĖüĊüčēčĄğāėħĄãęĨüğĆĚħĐąĥ�ĐąŇĕèøŇĐğüĚħĐè

Goals/ KPIs
� ���6Q�CEJKGXG�VJG�CEEWOWNCVGF�PWODGT�QH�����U[UVGOU��
� � �RTQLGEVU�QP�)�%NQWF��RCTVKEWNCTN[�VJG�IQXGTPOGPV�UGEVQT¿U�
� � �U[UVGOU
� ���6Q�UWRRQTV�NCC5�UGTXKEGU
� ����*CXKPI�CV�NGCUV�5GTXKEG�.GXGN�#ITGGOGPV�
5.#��CV�������

ĆĕèĊĔĈ�(767('�)18�#9#4&�����
čĕãĕ�)18'40/'06�%.17&�#9#4&5

ĆĕèĊĔĈ�(767('�)18�#9#4&�����
čĕãĕ�+0(14/#6+10�/#0#)'/'06

I'Ě>7->.��!=3�éR3= 
� ���ĄĘĆēýý��ġåĆèâĕĆúĘħøė÷øĔĨèýü�)���%NQWF�éĬĕüĊüčēčĄ�����Ćēýý�
� � ġ÷ąğêāĕēĆēýýčĬĕåĔîãĐèăĕåĆĔò
� ���čĕĄĕĆùĆĐèĆĔýâĕĆĢĎňýĆėâĕĆĢüĆĜþĠýý�+CC5�
� ���åĊĕĄøŇĐğüĚħĐèĢüâĕĆĢĎňýĆėâĕĆ�)�%NQWF�ģĄŇøĞęĕâĊŇĕ�ĆňĐąĈē������
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� ğāĚħĐĈ÷åĊĕĄì ĞĚĕìňĐüĢüâĕĆãĐèèýþĆēĄĕöúĘħĎüŇĊąèĕüăĕåĆĔò
éēøňĐèéĔ÷ĎĕğåĆĚħĐèĄĚĐĎĆĚĐĐěþâĆöŋ� ĆĊĄùęèéĔ÷ĎĕýěåĈĕâĆúĘħĄĘ
åĊĕĄĆĜňåĊĕĄčĕĄĕĆù÷ňĕüğúåġüġĈąĘčĕĆčüğúċúĘħ÷ĜĠĈĐąĜŇüĔĨüĢĎňĄĘ
åĊĕĄĄĔħüåèþĈĐ÷ăĔą� ĢüâĆöĘğâė÷ăĔąåěâåĕĄăĕąĢüğåĆĚĐãŇĕąãĐè
ĎüŇĊąèĕüăĕåĆĔò�ġ÷ąĄĘúĘĄÿĜňğëĘħąĊëĕîúĘħëŇĊąĢüâĕĆĢĎňåĬĕþĆęâČĕĠĈē
ĠâňģãþŌîĎĕğĎøěĈēğĄė÷úĘħğâĘħąĊãňĐèâĔýåĊĕĄĄĔħüåèþĈĐ÷ăĔą� ĄĘâĕĆ
ĊĕèĠÿüğčĆėĄčĆňĕèåĊĕĄĄĔħüåèþĈĐ÷ăĔąúĕèğúåġüġĈąĘčĕĆčüğúċ
ãĐèĆĔòýĕĈģúąĐąŇĕèĄĘĆēýýĠĈēąĔħèąĚü�

����&/è�>//<&&&/è7>/�= �>/,=.�D��>-#>�6>/6%I#4,>�/=�

���K�/��>/&E/�>�>/K�/�6/ğ>�*÷R%�>% ğ>%I�/ë9�Ğ>./=�&>19@I1P�#/9%@�6Ģ
(COMMON GOVERNMENT NETWORK INFRASTRUCTURE)

GOVERNMENT SECURITY MONITORING

âĕĆāĔõüĕĆēýýýĆėĎĕĆéĔ÷âĕĆăĔąåěâåĕĄúĕèčĕĆčüğúċăĕåĆĔò�
)QXGTPOGPV�5GEWTKV[�/QPKVQTKPI�
 åĚĐ�ýĆėâĕĆğĀŃĕĆēĊĔè÷ňĕüåĊĕĄĄĔħüåèþĈĐ÷ăĔąãĐèĆēýýčĕĆčüğúċčĬĕĎĆĔýĎüŇĊąèĕüăĕåĆĔò�ýĆėâĕĆøĆĊéčĐýăĔąåěâåĕĄ�ýĆėâĕĆ
ĠéňèğøĚĐüğĄĚħĐğâė÷ğĎøěăĔąåěâåĕĄĠĈēâĕĆĢĎňåĬĕþĆęâČĕĎüŇĊąèĕüăĕåĆĔò�ğāĚħĐ÷ĬĕğüėüâĕĆĠâňģãþŌîĎĕúĘħğâė÷ãęĨüģ÷ňĐąŇĕèùĜâøňĐèĠĈēğĎĄĕēčĄ�
ġ÷ąúĘĄèĕüÿĜňğëĘħąĊëĕîúĕè÷ňĕüâĕĆĊėğåĆĕēĎŋăĔąåěâåĕĄúĕèčĕĆčüğúċ÷ňĕüâĕĆġéĄøĘĢüĆĜþĠýýøŇĕèĥ�åĐąğĀŃĕĆēĊĔèğĎøěâĕĆöŋ
ăĔąåěâåĕĄúĘħğâė÷ãęĨüøĈĐ÷����ëĔħĊġĄè�ġ÷ąĢëňĐěþâĆöŋğìĦüğìĐĆŋ�
5GPUQT��øė÷øĔĨèúĘħĎüŇĊąèĕüăĕåĆĔò�úĬĕĎüňĕúĘħĢüâĕĆåĔ÷âĆĐè�þĆēĄĊĈÿĈ�
ğãňĕĆĎĔčãňĐĄĜĈ� ĠĈēčŇèğĎøěâĕĆöŋúĘħğþŎüþŌééĔąğčĘħąèãĐèĐěþâĆöŋøŇĕèĥ� ÿŇĕüğåĆĚĐãŇĕąčĚħĐčĕĆãňĐĄĜĈğëĚħĐĄġąèĎüŇĊąèĕüăĕåĆĔò� 
)+0��
ĄĕąĔè�čĆĐ��ğāĚħĐþĆēĄĊĈÿĈãĐèğĎøěâĕĆöŋøŇĕèĥ�úĘħğâė÷ãęĨüĠĈēĠéňèğøĚĐüĢĎňÿĜň÷ĜĠĈĆēýýúĆĕýģ÷ňĐąŇĕèúĔüúŇĊèúĘĎĕâğâė÷âĕĆġéĄøĘ
ãęĨüâĔýğåĆĚĐãŇĕąĠĈēĆēýýãĐèĎüŇĊąèĕüăĕåĆĔò
 )QXGTPOGPV�5GEWTKV[�/QPKVQTKPI�UGTXKEG�KU�RTQXKFGF�HQT�IQXGTPOGPV�CIGPEKGU�VQ�OQPKVQT�VJTGCVU��YKVJ�PQVKÌECVKQP�
YJGP�VJGKT�U[UVGOU�CTG�CVVCEMGF��CPF�VJGP�IKXG�CFXKEG�VQ�VJG�IQXGTPOGPV�CIGPEKGU�VQ�RTQRGTN[�UQNXG�VJG�RTQDNGOU��
6JG�+6�UGEWTKV[�VGCO�EQPUKUVU�QH�URGEKCNKUVU�YJQ�CPCN[\G�CNN�MKPF�QH�+6�VJTGCVU��6JG[�YKNN�MGGR�OQPKVQTKPI�VJTGCVU�CTQWPF�
VJG�ENQEM�D[�WUKPI�UGPUQTU�KPUVCNNGF�CV�VJG�CIGPEKGU�VQ�ÌNVGT��GXCNWCVG��GPEQFG�CPF�TGRQTV�TKUM�HCEVQTU�QH�XCTKQWU�U[UVGOU�QP�
)+0�VQ�')#��6JGTGHQTG��VJG�CFOKPKUVTCVQTU�YKNN�DG�PQVKÌGF�KP�VKOG�KP�ECUG�QH�CVVCEM�VQ�VJG�PGVYQTM�CPF�VJG�U[UVGO�QH�
VJG�IQXGTPOGPV�CIGPEKGU�

¶Ï×ÒÐáÖãÒ
� 6JG�)QXGTPOGPV�5GEWTKV[�/QPKVQTKPI�RTQLGEV�YCU�KPVGPFGF�
VQ� TGFWEG� VJG� TGFWPFCPV�DWFIGV� HQT� RWTEJCUKPI� UGEWTKV[�
JCTFYCTG��CPF�TGUQNXG�C�NCEM�QH�PGVYQTM�UGEWTKV[�URGEKCNKUVU��
')#�RTQXKFGF�URGEKCNKUV�VGCO�VQ�OQPKVQT�VJTGCVU�VQ�PGVYQTMU�
QH�IQXGTPOGPV�CIGPEKGU�CPF�NGPF�CUUKUVCPEG�HQT�TGUQNXKPI�
UGEWTKV[�KPHTKPIGOGPV��+V�YCU�RNCPPGF�VQ�UWUVCKPCDN[�UVTGPIVJGP�
PGVYQTM�UGEWTKV[�QH�IQXGTPOGPV�CIGPEKGU�
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Transforming ICT infrastructure of the public sector into 
the modernized e-Government 
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I'Ě>7->.��!=3�éR3= 
� ���ĄĘĎüŇĊąèĕüúĘħøė÷øĔĨèĆēýý�5GEWTKV[�/QPKVQTKPI�éĬĕüĊüčēčĄ�
� � ���ĎüŇĊąèĕü
� ���üĬĕĆŇĐèâĕĆĢĎňýĆėâĕĆ�5GEWTKV[�CU�C�5GTXKEG�éĬĕüĊü���ýĆėâĕĆ
� ���ĄĘċĜüąŋ�)�%'46�čĬĕĎĆĔýăĕåĆĔò�ğāĚħĐĢĎňğâė÷åĊĕĄĄĔħüåèþĈĐ÷ăĔą�
� � čĬĕĎĆĔýĎüŇĊąèĕüăĕåĆĔò
� ���ĄĘĆēýýĊėğåĆĕēĎŋ�� ğĀŃĕĆēĊĔèăĔąåěâåĕĄ� ĆĊĄùęèâĕĆĠéňèğĎøě�
� � ģþąĔèĎüŇĊąèĕüúĘħùĜâåěâåĕĄøĈĐ÷����ëĔħĊġĄè
� ���ĄĘüġąýĕą�ĆēğýĘąý�ĠüĊúĕèþñėýĔøėĢüâĕĆčĆňĕèåĊĕĄĄĔħüåè�
� � þĈĐ÷ăĔąčĬĕĎĆĔýĎüŇĊąèĕüăĕåĆĔò

Goals/ KPIs
� ���6Q�CEJKGXG�VJG�CEEWOWNCVGF�PWODGT�QH����CIGPEKGU�
� � �KORNGOGPVKPI�VJG�5GEWTKV[�/QPKVQTKPI�5[UVGO
� ���6Q�RKNQV���5GEWTKV[�CU�C�5GTXKEG�
5CC5�
� ��6Q�UGV�WR�)QXGTPOGPV�%QORWVGT�'OGTIGPE[�
� � 4GURQPUG�6GCO�
)�%'46��HQT�IQXGTPOGPV�CIGPEKGU
� ���6Q�JCXG�VJG�VJTGCV�OQPKVQTKPI�U[UVGO�CPF�C����JQWT�
� � *QV�.KPG�HQT�GOGTIGPE[�ECUGU
� ���6Q�JGNR�UGV�RQNKEKGU��TGIWNCVKQPU�CPF�UGEWTKV[�RTCEVKEGU�
� � HQT�IQXGTPOGPV�CIGPEKGU

(1�>/ V>I%@%�>%
� āýĊŇĕĎüŇĊąèĕüăĕåĆĔòğãňĕĆŇĊĄġåĆèâĕĆğþŎüéĬĕüĊüúĔĨèčėĨü� ���
ĎüŇĊąèĕü�ìęħèüĔýğþŎüåĊĕĄâňĕĊĎüňĕ�ĆňĐąĈē��������éĕâğþŃĕĎĄĕą�
���ĎüŇĊąèĕüãĐèĠÿüèĕüĢüþĿ� �����üĐâéĕâüĘĨ� ąĔèĄĘâĕĆ÷Ĭĕğüėü
âĕĆøŇĕèĥ�ģ÷ňĠâŇ
� �� âĕĆğþŎüċĜüąŋþĆēčĕüèĕüåĊĕĄĄĔħüåèþĈĐ÷ăĔąčĕĆčüğúċ�
� � ăĕåĆĔò�
)�%'46��ĢüâĕĆčĆĨĕèåĊĕĄāĆĨĐĄĢüâĕĆĆĔýĄĚĐ
� � ĊėğåĆĕēĎŋĠĈēþĆēčĕüèĕü�ğāĚħĐĠâňģãăĔąåěâåĕĄúĘħğâė÷ãęĨü�
� � ĆĊĄúĔĨèâĆēýĊüâĕĆøĐýĆĔýþŌîĎĕ÷ňĕüåĊĕĄĄĔħüåèþĈĐ÷ăĔą
� � úĕèčĕĆčüğúċ�âĕĆğãňĕøĆĊéčĐý�ĊėğåĆĕēĎŋĆēýýğåĆĚĐãŇĕą
� � ĢĎňĠâŇĎüŇĊąèĕüāĆňĐĄúĔĨèéĔ÷úĬĕĆĕąèĕüčĆěþÿĈĠĈēğčüĐĠüē
� � ĠüĊúĕèĢüâĕĆĠâňģãĢĎňâĔýĎüŇĊąèĕü�ğāĚħĐüĬĕģþþĆĔýþĆěèĠâňģã
� � ĠĈňĊğčĆĦééĬĕüĊü����ĎüŇĊąèĕüéĕâúĔĨèĎĄ÷����ĎüŇĊąèĕü�
� � ğëħü�čĬĕüĔâèĕüâėéâĕĆąěøėûĆĆĄ�âĕĆģĂĂĨĕĀħĕąÿĈėøĠĎħè
� � þĆēğúċģúą�čĬĕüĔâèĕüåöēâĆĆĄâĕĆþŃĐèâĔüĠĈēþĆĕýþĆĕĄ
� � âĕĆúěéĆėøĢüăĕåĆĔò

� �� čĆňĕèåĊĕĄĆŇĊĄĄĚĐ÷ňĕüåĊĕĄĄĔħüåèþĈĐ÷ăĔąâĔýĎüŇĊąèĕüăĕåĆĔò
� � Ģüèĕü�)QXGTPOGPV�5GEWTKV[�&C[�ĠĈēìĔâìňĐĄğĎøěêěâğêėü
� � ÷ňĕüåĊĕĄĄĔħüåèþĈĐ÷ăĔąčĕĆčüğúċ
� ��üĬĕĆŇĐèýĆėâĕĆ�5GEWTKV[�CU�C�5GTXKEG�ğþŎüâĕĆøĆĊéčĐý
� � ëŇĐèġĎĊŇãĐèĆēýýþñėýĔøėâĕĆĠĈēĠĐþāĈėğåëĔü�
8#�5ECP��
� � úĘħĢĎňåĊĕĄĆĜň÷ňĕüåĊĕĄĄĔħüåèþĈĐ÷ăĔąĠâŇĎüŇĊąèĕüăĕåĆĔò�
� � ġ÷ąúĬĕâĕĆĐýĆĄĢĎňåĊĕĄĆĜň÷ňĕüøŇĕèĥ�ģ÷ňĠâŇ�5GEWTKV[�#YCTGPGUU�
� � ĎĈĔâčĜøĆ�1XGTXKGY�6JTGCV�CPF�6TGPF�HQT�)QXGTPOGPV������
� � ĎĈĔâčĜøĆ�+51�������4KUM�/CPCIGOGPV�ĎĈĔâčĜøĆâĕĆýĆėĎĕĆ
� � éĔ÷âĕĆåĊĕĄøŇĐğüĚħĐèúĕèûěĆâėéĠĈēâĕĆýĆėĎĕĆéĔ÷âĕĆåĊĕĄğčĘħąè
� � úĘħĐèåŋâĆåĊĆĆĜň�ĠĈēĎĈĔâčĜøĆâĕĆøĆĊéčĐýëŇĐèġĎĊŇãĐèĆēýý
� � þñėýĔøėâĕĆĠĈēĠĐþāĈėğåëĔüĠĈēâĕĆğāėħĄþĆēčėúûėăĕāĆēýý
� � ğåĆĚĐãŇĕą÷ňĊą�4GXGTUG�2TQZ[

� #NUQ�UGEWTKV[�VQRKEU�YGTG�CFFTGUUGF�KP�XCTKQWU�VTCKPKPI�
EQWTUGU�UWEJ�CU��5GEWTKV[�#YCTGPGUU��1XGTXKGY�6JTGCV�CPF�
6TGPF�HQT�)QXGTPOGPV������� +51�������4KUM�/CPCIGOGPV��
$WUKPGUU�%QPVKPWKV[�CPF�4KUM�/CPCIGOGPV�HQT�1TICPK\CVKQP�
CPF�VJG�8WNPGTCDKNKV[�#UUGUUOGPV�HQT�1RGTCVKPI�5[UVGOU�CPF�
#RRNKECVKQPU�

¶ÝÒßÎáÖÜÛ�¹ÒàâÙáà
� 6CMKPI�CEEQWPV�QH�VJG����IQXGTPOGPV�CIGPEKGU�KP�UGTXKEG��
VJG�RTQLGEV�CEJKGXGF���������UWEEGUU��JKIJGT�VJCP�VJG�KPKVKCN�
VCTIGV�QH����CIGPEKGU�KP������
� )QXGTPOGPV� %QORWVGT� 'OGTIGPE[� 4GURQPUG� 6GCO�

)�%'46��YCU�UGV�WR�CU�VJG�EQQTFKPCVKQP�EGPVGT�HQT�TGURQPFKPI�
VQ�+6�UGEWTKV[�CPF�NGPF�CUUKUVCPEG�VQ�TGUQNXG�E[DGT�VJTGCVU��
+VU�YQTM�RTQEGUU�EQXGTGF�KPEKFGPV�KPURGEVKQP�CPF�UGEWTKV[�
OQPKVQTKPI�QH�CIGPEKGU¿�PGVYQTMU��VQIGVJGT�YKVJ�TGRQTVU�CPF�
UWIIGUVGF�UQNWVKQPU�����QH����CIGPEKGU�YGTG�UWEEGUUHWN�KP�
KORNGOGPVCVKQP�UWEJ�CU�1HÌEG�QH�,WUVKEG�#HHCKTU��'NGEVTKEKV[�
)GPGTCVKPI� #WVJQTKV[� QH� 6JCKNCPF�� CPF� 1HÌEG� QH� 2WDNKE�
5GEVQT�#PVK�%QTTWRVKQP�%QOOKUUKQP�
� 5GEWTKV[� EQNNCDQTCVKQP�YKVJ� IQXGTPOGPV� CIGPEKGU� YCU�
VKIJVGPGF�QP�Á)QXGTPOGPV�5GEWTKV[�&C[Â�YKVJ�C�TGJGCTUCN�
QH�VJG�GOGTIGPE[�RNCP�HQT�+6�UGEWTKV[�
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/CKN)Q6JCK�
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èýþĆēĄĕö÷ĬĕğüėüâĕĆğĐè�þŌééěýĔüĎüŇĊąèĕüăĕåĆĔòąĔèčĕĄĕĆùĢëňýĔîëĘĆĕąëĚħĐãĐè�/CKN)Q6JCK�ğþŎü�)QXGTPOGPV�+&�ğāĚħĐğãňĕùęè
ýĆėâĕĆøŇĕèĥ�ãĐèăĕåĆĔòģ÷ň÷ňĊąýĔîëĘğ÷ĘąĊ
 /CKN)Q6JCK�KU�VJG�EGPVTCN�G�/CKN�UGTXKEG�HQT�IQXGTPOGPV�EQOOWPKECVKQP�VQ�GNGXCVG�KPHTCUVTWEVWTG�CPF�VQ�ETGCVG�
TGNKCDKNKV[�CPF�UGEWTKV[�COQPI�IQXGTPOGPV�CIGPEKGU��'ZENWUKXGN[��IQXGTPOGPV�QHÌEGTU�CPF�GORNQ[GGU�CTG�RTQXKFGF�
YKVJ�VJKU�UGTXKEG��VJWU�VJG�IQXGTPOGPV�CIGPEKGU�PQ�NQPIGT�PGGF�VQ�URGPF�VJGKT�QYP�DWFIGV�VQ�CESWKTG�RTKXCVG�
EQORCP[�TWP�UGTXKEGU��%WTTGPVN[��/CKN)Q6JCK�KU�WUGF�CU�VJG�)QXGTPOGPV�+&�VQ�CEEGUU�UGTXKEGU�QH�VJG�IQXGTPOGPV�
UGEVQT�YKVJ�QPN[�UKPING�CEEQWPV�
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(COMMON GOVERNMENT NETWORK INFRASTRUCTURE)
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� ���ĄĘéĬĕüĊüýĔîëĘé÷ĎĄĕąĐėğĈĦâúĆĐüėâčŋģĄŇüňĐąâĊŇĕ���������
� � ýĔîëĘĆĕąëĚħĐ�)QXGTPOGPV�+&�čĬĕĎĆĔýĆēýýèĕüăĕåĆĔò
� � ĐąŇĕèüňĐą���Ćē÷Ĕý
� ���åĊĕĄøŇĐğüĚħĐèĢüâĕĆĢĎňýĆėâĕĆ�/CKN)Q6JCK�ģĄŇøĞęĕâĊŇĕ�ĆňĐąĈē�
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¶Ï×ÒÐáÖãÒ
� /CKN)Q6JCK�YCU�FKTGEVGF�VQ�UGEWTG�VJG�RWDNKE�UGEVQT	U�
EQOOWPKECVKQP�CPF�VQ�RTGXGPV�FCVC�NGCMCIG��#NN�IQXGTPOGPV�
QHÌEGTU� CPF� UVCVG� GORNQ[GGU�OWUV� WUG� VJG� IQXGTPOGPV	U�
GNGEVTQPKE�OCKN�U[UVGOU��YJQUG�UGTXGTU�CTG�NQECVGF�KP�6JCKNCPF�
QPN[��/CKN)Q6JCK�YCU�CUUWTGF�D[�KVU�EQPVKPWKV[�QH�QRGTCVKQP�
GXGP�KP�VKOG�QH�FKUCUVGT��6JG�JKIJGUV�DGPGÌV�QH�VJKU�UGTXKEG�
YCU�C�FGETGCUG�KP�FWRNKECVGF�+6�KPXGUVOGPV��YKVJ�TGURGEV�VQ�
TGUQWTEG�UJCTKPI�

Goals/ KPIs
 ���6Q�ICKP�PQ�NGUU�VJCP���������G�/CKN�CEEQWPVU�UKIPKPI�
� � �KP�CV�NGCUV���NGXGNU�QH�)QXGTPOGPV�+&�VQ�CEEGUU�UGTXKEGU
� ���6Q�JCXG�CV�NGCUV�5GTXKEG�.GXGN�#ITGGOGPV�
5.#��CV������
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âĆēúĆĊèĊėúąĕċĕčøĆŋĠĈē
ğúåġüġĈąĘ
OQUV�IQ�VJ

âĆēúĆĊèğúåġüġĈąĘčĕĆčüğúċ
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âĆĄĐüĕĄĔą
âĆēúĆĊèčĕûĕĆöčěã
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FGFG�IQ�VJ
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čĬĕüĔâüĕąâĆĔòĄüøĆĘ
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âĆĄýĔèåĔýå÷Ę
âĆēúĆĊèąěøėûĆĆĄ
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ýĆėČĔú�âĕĆýėüģúą�éĬĕâĔ÷�
ĄĎĕëü�
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âĆĄþċěčĔøĊŋ
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Building mechanisms leading to the development of e-Government 

âĕĆýĜĆöĕâĕĆğëĚħĐĄġąèãňĐĄĜĈĠĈēĆēýýèĕüăĕåĆĔò�
G�)QXGTPOGPV�2NCVHQTO�
� åĚĐ�âĕĆğëĚħĐĄġąèĠĈâğþĈĘħąüãňĐĄĜĈĆēĎĊŇĕèĎüŇĊąèĕüăĕåĆĔò�ĠĈēčĆňĕèåĊĕĄĆŇĊĄĄĚĐâĔýĎüŇĊąèĕüĆē÷Ĕý�5VTCVGIKE�2CTVPGTU�ğāĚħĐ
ğëĚħĐĄġąèãňĐĄĜĈčĬĕåĔîøŇĕèĥ�āĆňĐĄúĔĨèčŇèğčĆėĄĠĈēÿĈĔâ÷ĔüĢĎňĎüŇĊąèĕüăĕåĆĔòüĬĕġåĆèčĆňĕèāĚĨüòĕü÷ňĕüãňĐĄĜĈúĘħģ÷ňāĔõüĕãęĨüģþĢëňĢĎň
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¶Ï×ÒÐáÖãÒ
� G�)QXGTPOGPV�2NCVHQTO�YCU�FGXGNQRGF�CU�CP�KPHQTOCVKQP�
KPHTCUVTWEVWTG�UGTXKEG�VQ�UWRRQTV�KPHQTOCVKQP�GZEJCPIG�COQPI�
IQXGTPOGPV�CIGPEKGU�CPF�GUVCDNKUJ�EQNNCDQTCVKQP�YKVJ�OCKP�
CIGPEKGU�QT�UVTCVGIKE�RCTVPGTU��#U�C�TGUWNV��KORQTVCPV�KPHQTOCVKQP�
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C�YKFG�TCPIG�QH�WVKNK\CVKQP�
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� ğüĚħĐè÷ňĊąĆĔòýĕĈĄĘüġąýĕąÿĈĔâ÷ĔüĢĎňĎüŇĊąèĕüăĕåĆĔòøŇĕèĥ�
āĔõüĕĆēýýèĕüğãňĕčĜŇâĕĆýĆėĎĕĆèĕüĠýýĐėğĈĦâúĆĐüėâčŋăĕąĢøň
üġąýĕąĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� ĎĆĚĐ� G�)QXGTPOGPV� ğāĚħĐĢĎň��������
âĕĆúĬĕèĕüãĐèĎüŇĊąèĕüĆĕëâĕĆĠĈēâĕĆĢĎňýĆėâĕĆþĆēëĕëüğâė÷
åĊĕĄĆĊ÷ğĆĦĊĠĈēĄĘþĆēčėúûėăĕāĄĕâãęĨü� ġ÷ąâĕĆāĔõüĕĆēýýèĕüģþčĜŇ�
G�)QXGTPOGPV�üĔĨü�âĕĆčĆňĕèâĕĆğëĚħĐĄġąèğāĚħĐĢĎňğâė÷âĕĆĠĈâğþĈĘħąü
ãňĐĄĜĈãĐèĆēýýèĕüĠýýĐėğĈĦâúĆĐüėâčŋøŇĕèĥ� ĆēĎĊŇĕèĎüŇĊąèĕü�
ăĕåĆĔòéęèĄĘåĊĕĄčĬĕåĔîĠĈēéĬĕğþŎüĐąŇĕèąėħèčĬĕĎĆĔýâĕĆýĜĆöĕâĕĆ
ğëĚħĐĄġąèğāĚħĐâĕĆĠĈâğþĈĘħąüĠĈēĢëňãňĐĄĜĈĆŇĊĄâĔüĆēĎĊŇĕèĎüŇĊąèĕü
ăĕåĆĔò��
� ÷ĔèüĔĨü� âĆēúĆĊèğúåġüġĈąĘčĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆéęèģ÷ň
÷ĬĕğüėüâĕĆāĔõüĕâĆĐýĠüĊúĕèâĕĆéĔ÷úĬĕĄĕøĆĕòĕüãňĐĄĜĈ� ğāĚħĐ
āĔõüĕãĘ÷åĊĕĄčĕĄĕĆùĢüâĕĆþñėýĔøėèĕüĆŇĊĄâĔüĆēĎĊŇĕèĆēýý
čĕĆčüğúċãĐèĎüŇĊąèĕüăĕåĆĔòúĘħğĆĘąâĊŇĕ� 6*� G�)+(� 
6JCKNCPF��
'NGEVTQPKE�)QXGTPOGPV�+PVGTQRGTCDKNKV[��ġ÷ąâĆēúĆĊèğúåġüġĈąĘ
čĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆģ÷ňĆėğĆėħĄġåĆèâĕĆ� ÁâĕĆĠĈâğþĈĘħąüãňĐĄĜĈ
ĆēĎĊŇĕèĆēýýčĕĆýĆĆöĐėğĈĦâúĆĐüėâčŋÂ��ĢĎňğþŎüġåĆèâĕĆøĔĊĐąŇĕèĢü
âĕĆþĆēąěâøŋĢëňãňĐğčüĐĠüē�ãňĐâĬĕĎü÷�ĠĈēĄĕøĆòĕüúĘħĠüēüĬĕģĊň
Ģü�6*�G�)+(

#@4#>��>/ V>I%@%�>%�Ò�ª´º�½ÒßàÖÜÛ�����ÜÛ�ªÙÜâÑ
� čüĔýčüěüĢĎňğâė÷âĕĆãąĕąÿĈâĕĆĠĈâğþĈĘħąüãňĐĄĜĈĆēĎĊŇĕèĆēýý
čĕĆýĆĆöĐėğĈĦâúĆĐüėâčŋãĐèĎüŇĊąèĕüăĕåĆĔò� ğāĚħĐĢĎňĎüŇĊąèĕü��
ăĕåĆĔòúĘħĄĘåĊĕĄčüĢéğãňĕĆŇĊĄğëĚħĐĄġąèĆēýýčĕĆýĆĆöĐėğĈĦâúĆĐüėâčŋ
čĕĄĕĆùğëĚħĐĄġąèĆēýýčĕĆýĆĆöĐėğĈĦâúĆĐüėâčŋãĐèĎüŇĊąèĕüģ÷ň
øĕĄâĆĐýúĘħâĬĕĎü÷�6*�G�)+(�ãĐèâĆēúĆĊèğúåġüġĈąĘčĕĆčüğúċ
ĠĈēâĕĆčĚħĐčĕĆ� ăĕąĢøňĄĕøĆòĕüĠĈēčėħèĠĊ÷ĈňĐĄãĐèâĕĆğëĚħĐĄġąè
ãňĐĄĜĈĆēĎĊŇĕèĆēýýčĕĆýĆĆöĐėğĈĦâúĆĐüėâčŋ�G�%/5�8GTUKQP�����
QP�%NQWF�úĘħ� čĆĐ�� ğþŎüÿĜňĆĔýÿė÷ëĐý� ġ÷ąþĆĕċéĕâãňĐéĬĕâĔ÷úĕè
ğúåġüġĈąĘĢüâĕĆāĔõüĕĆēýýèĕüúĘħĠøâøħĕèâĔü�ġ÷ąĄĘğþĨĕĎĄĕą��
��÷ňĕü�åĚĐ
� ���ĎüŇĊąèĕüăĕåĆĔòúĘħğãňĕĆŇĊĄġåĆèâĕĆčĕĄĕĆùĠĈâğþĈĘħąüãňĐĄĜĈ
� � ĆēĎĊŇĕèĆēýýčĕĆýĆĆöĐėğĈĦâúĆĐüėâčŋãĐèĎüŇĊąèĕüăĕåĆĔò
� � ģ÷ňĐąŇĕèùĜâøňĐèĠĈēĄĘþĆēčėúûėăĕā
� ���ãąĕąÿĈâĕĆğëĚ ħĐĄġąèãĨĐĄĜĈĆēĎĊħĕèĆēýýèĕüčĕĆýĆĆö
� � ĐėğĈĦâúĆĐüėâčŋãĐèĎüŇĊąèĕüúĔĨèĆē÷ĔýâĆēúĆĊè��ĠĈēĆē÷ĔýâĆĄ�
� � ĠĈēüĬĕģþčĜŇâĕĆğëĚħĐĄġąèĢüĆē÷ĔýăĜĄėăĕåøŇĐģþ
� ���ÿĈĔâ÷ĔüĢĎňğâė÷âĕĆĆĔýčŇèĆēĎĊŇĕèĎüŇĊąèĕüăĕåĆĔòĄĕâãęĨü
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� ���ĎüŇĊąèĕüĄĘĆēýýčĕĆýĆĆöĐėğĈĦâúĆĐüėâčŋúĘħŇčĕĄĕĆùĠĈâğþĈĘħąü�
� � ãňĐĄĜĈĠýýĐĐüģĈüŋ�ġ÷ąÿŇĕüĄĕøĆòĕüâĕĆčŇèãňĐĄĜĈ�G�%/5�
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âĕĆüĬĕĆŇĐèýĆėâĕĆ�+%6�ģþčĜŇúňĐèùėħü�
5OCTV�%KVK\GP�+PHQ���
 åĚĐ�ġåĆèâĕĆúĘħĄěŇèčĆňĕèåĊĕĄĆŇĊĄĄĚĐĆēĎĊŇĕèĎüŇĊąèĕüăĕåĆĔòĢüâĕĆğëĚħĐĄġąèãňĐĄĜĈþĆēëĕëü�ğāĚħĐąâĆē÷ĔýâĕĆĢĎňýĆėâĕĆþĆēëĕëü�
ĠĈēčüĔýčüěüġåĆèâĕĆčĬĕåĔîøŇĕèĥ�ãĐèĆĔòýĕĈ�ÿŇĕüĆēýýġåĆèčĆňĕèāĚĨüòĕü÷ňĕüğúåġüġĈąĘčĕĆčüğúċâĈĕèăĕåĆĔò�ġ÷ąĢëňþĆēġąëüŋ
éĕâğĈãĎĄĕąýĔøĆþĆēéĬĕøĔĊþĆēëĕëü����ĎĈĔâ�ĠĈēýĔøĆ�5OCTV�%CTF�ğāĚħĐĐĬĕüĊąåĊĕĄčē÷ĊâĢüâĕĆúĬĕûěĆâĆĆĄâĔýúĕèĆĕëâĕĆ÷ňĊą
ĊėûĘúĕèĐėğĈĦâúĆĐüėâčŋĢĎňğþŎüģþ÷ňĊąåĊĕĄčē÷Ċâ�ĆĊ÷ğĆĦĊ�ĠĈēĄĘþĆēčėúûėăĕā�ö�éě÷ýĆėâĕĆåĆýĊèéĆĠýýğýĦ÷ğčĆĦé�
1PG�5VQR�5GTXKEG�
 6JG�5OCTV�%KVK\GP�RTQLGEV�HQEWUGU�QP�VJG�GZEJCPIG�QH�EKVK\GP�FCVC��DWKNFKPI�EQNNCDQTCVKQP�COQPI�IQXGTPOGPV�
CIGPEKGU�VQ�GNGXCVG�UGTXKEGU�HQT�VJG�RGQRNG�CPF�VQ�UWRRQTV�VJG�IQXGTPOGPV¿U�OCLQT�RTQLGEVU�VJTQWIJ�VJG�EGPVTCN�
+6�KPHTCUVTWEVWTG�QH�VJG�IQXGTPOGPV�UGEVQT��6JG����FKIKVU�QH�VJG�KFGPVKÌECVKQP�ECTF�CPF�5OCTV�%CTF�CTG�TGHGTTGF�KP�
GNGEVTQPKE�VTCPUCEVKQPU��RTQXKFGF�D[�VJG�IQXGTPOGPV�UGTXKEGU�HQT�EQPXGPKGPEG��URGGF�CPF�GHÌEKGPE[�CV�C�1PG�5VQR�
5GTXKEG�EJCPPGN�
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� ğāĚħĐëŇĊąĢĎňþĆēëĕëüğãňĕùęèãňĐĄĜĈĠĈēýĆėâĕĆãĐèăĕåĆĔòģ÷ňèŇĕą
ĠĈēčē÷ĊâãęĨü�ğþŎüâĕĆýĜĆöĕâĕĆĆĜþĠýýâĕĆýĆėâĕĆãĐèĎüŇĊąèĕü
ăĕåĆĔòúĘħčĕĄĕĆùğëĚħĐĄġąèãňĐĄĜĈþĆēëĕëüéĕâĠøŇĈēĎüŇĊąèĕüģ÷ň
úĔüúĘÿħĕüúĕèğúåġüġĈąĘğåĆĚĐãħĕą�ğāĚ ħĐĢĎĨâĕĆúĬĕûěĆâĆĆĄĎĆĚĐ
ãĔĨüøĐüúĕèĆĕëâĕĆøŇĕèĥ�úĔĨèăĕåĆĔòĠĈēăĕåğĐâëüúĬĕèĕüĆŇĊĄâĔü
ĐąŇĕèøŇĐğüĚħĐèģ÷ňúĔüúĘ�1PG�5VQR�5GTXKEG�ĆĊĄģþùęèâĕĆąĚüąĔüøĔĊ
ýěååĈĢüâĕĆúĬĕûěĆâĆĆĄøŇĕèĥ�ÿŇĕüýĔøĆ� 5OCTV�%CTF� ğāĚħĐåĊĕĄ
čē÷ĊâĆĊ÷ğĆĦĊĠĈēþĈĐ÷ăĔąúĔĨè÷ňĕüÿĜňĢĎňýĆėâĕĆĠĈēÿĜňĆĔýýĆėâĕĆ
čĕĄĕĆùğãňĕĢëňýĆėâĕĆģ÷ňéĕâéě÷ğ÷ĘąĊúĔĨèéĕâĎüŇĊąèĕüĆĕëâĕĆ�
čĬĕüĔâèĕüğãø� ĎĆĚĐąŇĕüëěĄëüøŇĕèĥ� ĠĈēüĬĕĆŇĐèâĕĆāĔõüĕĆĜþĠýý
ýĆėâĕĆĆē÷ĔýéĔèĎĊĔ÷

I'Ě>7->.��!=3�éR3= 
� ���éĬĕüĊüúĘħğāėħĄãęĨüãĐèéě÷øė÷øĔĨè�éĬĕüĊü����éě÷�
ĢüĆēąēĠĆâ�
� � ģ÷ňĠâŇ�āĚĨüúĘħéĔèĎĊĔ÷üĬĕĆŇĐè�
� ���þĆēëĕëüĢëňýĆėâĕĆăĕåĆĔòéĕâýĔøĆ�5OCTV�%CTF�ġ÷ąÿŇĕüċĜüąŋ
� � ýĆėâĕĆĆŇĊĄġåĆèâĕĆ�5OCTV�%KVK\GP�+PHQ

¶Ï×ÒÐáÖãÒ
� 5OCTV� %KVK\GP� +PHQ� YCU� HQEWUGF� QP� CNNQYKPI� RGQRNG�
VQ�GCUKN[�CPF�EQPXGPKGPVN[�CEEGUU�WUGHWN� KPHQTOCVKQP�CPF�
VCMG�EQPPGEVGF�RWDNKE�UGTXKEGU��RTQXKFGF�D[�IQXGTPOGPV�
CIGPEKGU��6JTQWIJ�CFXCPEGF�EQOOWPKECVKQP�PGVYQTMU��VJG�
IQXGTPOGPV� UGVU� WR�1PG� 5VQR� 5GTXKEG�RQKPVU� HQT� RGQRNG�
CPF�DWUKPGUU�VQ�OCMG�VTCPUCEVKQPU�QT�ECTT[�QWV�IQXGTPOGPV�
RTQEGFWTGU�� 6JG� CWVJGPVKECVKQP� YQWNF� TGSWKTG� LWUV� EKVK\GP�
KFGPVKÌECVKQP�5OCTV�%CTF�HQT�EQPXGPKGPEG�CPF�UCHGV[�QH�DQVJ�
UGTXKEG�RTQXKFGTU�CPF�UGTXKEG�TGEKRKGPVU��2GQRNG�EQWNF�CEEGUU�
HTQO�C�UKPING�RQKPV��GKVJGT�CV�C�IQXGTPOGPV�CIGPE[��FKUVTKEV�
QHÌEG�QT�NQECN�EQOOWPKV[�WPKV��2KNQV�UGTXKEGU�YGTG�QHHGTGF�
CV�VJG�RTQXKPEKCN�NGXGN�

Goals/ KPIs
� ���6Q�KPUVCNN�����UGTXKEG�RQKPVU�
KP�VJG�RKNQV�RTQXKPEGU�
� � �KP�VJG�ÌTUV�RJTCUG�
� ���2GQRNG�ECP�WUG�5OCTV�%CTF�CV�VJG�RCTVKEKRCVKPI�
� � �UGTXKEG�EGPVGTU�VQ�CEEGUU�IQXGTPOGPV�UGTXKEGU

/<&&%?/Ğ9��ºÚÎßá�¨ÝÝÙÖÐÎáÖÜÛ

7%Ğ3.�>% 7-3 7-EĞ �ğ9-E1#AQ'/<�>�%6>->/"!/3�69&M ğ

�/-�>/'��/9� /<&&�ğ9-E1&D��1�ğ9-E1&D��1 /<&&!/3�69&�>/L�ğ
&/è�>/�¨ÝÝ�ªÒÛáÒß

/<&&�ğ9-E1
6@#$@'/<�=%6D�,>*63=6 @�>/ /<&&!/3�69&

I�è%6�I�/><7Ģ�/>,>*

6?%=��>%'/<�=%6=��- 6D�,>*��6>$>/�6D� /<&&�ğ9-E1
6@#$@'/<�=%6D�,>*

/<&&!/3�69&
6@#$@'/<�=%6=��-

6?%=��>%71=�'/<�=%
6D�,>*J7Ğ��>!@



6Ğ3%#AQ���¡�(1�>/ V>I%@%�>%'/<�V>'Ė�&'/<->��*�4������/>.�>%'/<�V>'Ė����� ·¨¹»���¡�¶·¬¹¨»°¶µ¨³�·¬¹­¶¹´¨µª¬�°µ�����

076 077

ANNUAL REPORT 2014

63=6 @�>/

SMART CITIZEN INFO 
&/è�>/�ğ9-E1'/<�>�%#AQ6< 3��/3 I/ĉ3�#=%6-=.�

J1<-A'/<6@#$@,>*

4E%.Ģ&/è�>//Ğ3-K�/��>/
ºÚÎßá�ªÖáÖçÒÛ�°ÛÓÜ

!Eğ�²°¶º²�&/è�>/�ğ9-E1'/<�>�%
!>-*÷R%#AQ!Ğ>�O�#=ď3'/<I#4

¯¶´¬�L�ğ&/è�>/�>�#AQ&ğ>%
(Ğ>%9@%I#9/ĢI%P!

��čĆňĕèåĊĕĄĆŇĊĄĄĚĐĆēĎĊŇĕèĎüŇĊąèĕüăĕåĆĔòĢüâĕĆ
  āĔõüĕâĕĆýĆėâĕĆ�
��ąâĆē÷ĔýâĕĆĢĎňýĆėâĕĆĠâŇþĆēëĕëü

��øĆĊéčĐýãňĐĄĜĈâĕĆĢëňýĆėâĕĆĎĆĚĐúĖûěĆâĆĆĄøŇĕèĥ�
  ģ÷ň÷ňĊąøüğĐè
��ğãňĕùęèãňĐĄĜĈĎüŇĊąèĕüăĕåĆĔòģ÷ňčē÷Ċâ�ĆĊ÷ğĆĦĊ

ēÙøÜÖćøǰ4NBSUǰ$JUJ[FOǰ*OGPǰÙČĂĂąĕø

ONE STOP SERVICE

ãĔĨüøĐüâĕĆãĐğãňĕĆŇĊĄġåĆèâĕĆ�5OCTV�%KVK\GP�+PHQ�čĖĎĆĔýĎüŇĊąèĕüăĕåĆĔò
���ãĔĨüøĐüğøĆĘąĄåĊĕĄāĆňĐĄ ���ãĔĨüøĐüâĕĆāĔõüĕĆēýý

ĎüŇĊąèĕüĆĕëâĕĆúĖýĔüúęâãňĐøâĈèåĊĕĄĆŇĊĄĄĚĐ�
/17��
âĔýâĆĄâĕĆþâåĆĐè���ĢüâĆöĘøňĐèâĕĆğëĚħĐĄġąèãňĐĄĜĈâĔý
úēğýĘąüĆĕČðĆŋ

÷ĖğüėüâĕĆþĆĔý�G�5GTXKEG�ãĐèĎüŇĊąèĕü���#2+�ğëĚħĐĄġąè
ģþúĘħúēğýĘąüĆĕČðĆŋ
âĆēýĊüâĕĆúĖåĊĕĄčēĐĕ÷ãňĐĄĜĈ�
&CVC�%NGCPUKPI� 
ğāĚħĐøĆĊéčĐýĠĈēâĕĆĠâňģã�
ĎĆĚĐĈý�
ĆŇĊĄāĔõüĕ�5OCTV�#RRNKECVKQP�ĢüčŇĊüãĐè�%QPVGPV�& 

5GTXKEG

ĎüŇĊąèĕüĆĕëâĕĆúĖĎüĔèčĚĐãĐğãňĕĆŇĊĄġåĆèâĕĆâĔý�čĆĐ� 
ĠĈēâĆĐâĠýýĂĐĆŋĄãĐĢëňýĆėâĕĆĢüýĆėâĕĆøŇĕèĥ�úĘħğâĘħąĊãňĐè
âĔýġåĆèâĕĆ
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åĚĐ�ġåĆèâĕĆúĘħĄě ŇèčĆňĕèåĊĕĄĆŇĊĄĄĚĐĆēĎĊŇĕèĎüŇĊąèĕüăĕåĆĔòĢü
âĕĆğëĚħĐĄġąèãňĐĄĜĈþĆēëĕëüğāĚħĐąâĆē÷ĔýâĕĆĢĎňýĆėâĕĆþĆēëĕëüĠĈē 
čüĔýčüěüġåĆèâĕĆčĖåĔîøŇĕèĥãĐèĆĔòýĕĈÿŇĕüĆēýýġåĆèčĆňĕèāėĚĨüòĕü
÷ňĕüğúåġüġĈąĘčĕĆčüğúċâĈĕèăĕåĆĔòġ÷ąĢëňþĆēġąëüŋéĕâýĔøĆþĆēëĕëü
ğāĚħĐĐĖüĊąåĊĕĄčē÷ĊâĢüâĕĆúĖûěĆâĆĆĄúĕèĆĕëâĕĆ÷ňĊąĊėûĘúĕè
ĐėğĈĦâúĆĐüėâčŋĢĎňğþŎüģþ÷ňĊąåĊĕĄčē÷ĊâĆĊ÷ğĆĦĊĠĈēĄĘþĆēčėúûėăĕā�
ö�éě÷ýĆėâĕĆåĆýĊèéĆĠýýğýĦ÷ğčĆĦé�
1PG�5VQR�5GTXKEG�

/>.�>%'/<�?'Ė����� 6Ğ3%#AQ���¡�(1�>/ ?I%@%�>%'/<�?'Ė�&'/<->��*�4������
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¶Ï×ÒÐáÖãÒ
� 4�&�CPF�2TQFWEV�+PPQXCVKQP�YCU�EQPFWEVGF�VQ�RTGRCTG�
G�)QXGTPOGPV� UVCPFCTFU� QT� IWKFGNKPGU� CPF�� CEEQTFKPIN[��
FGXGNQR�RTQVQV[RGU�QH�1RGP�&CVC�CPF�$KI�&CVC��')#�JCF�
JGNRGF�RTQXKFG�MPQYNGFIG�CPF�WPFGTUVCPFKPI�KP�G�)QXGTPOGPV�
VGEJPQNQI[�VQ�IQXGTPOGPV�CIGPEKGU��4GUWNVU�HTQO�VJG�RTQLGEV�
YGTG�CPCN[VKECN�FCVC�YJKEJ�YQWNF�DG�GZRNQTGF�VQ�EQPFWEV�
TGUGCTEJGU� YKVJKP� ENGCT�EWV� HTCOGYQTMU� CPF� CNUQ� VQ� UGV�
UVCPFCTFU�HQT�)�%NQWF�UGEWTKV[��6JG�UVCPFCTFU��VQ�DG�CRRNKGF�
D[�IQXGTPOGPV�CIGPEKGU��YQWNF�DTKPI�CDQWV�KORTQXGOGPV�
QH�GNGEVTQPKE�UGTXKEGU�VQ�VJG�EKVK\GP�

Goals/ KPIs 
� ���6Q�CEJKGXG�VJG�UWEEGUU�QH�RTQXKFKPI�VJG�FCVC�UVCPFCTFU�
� � QP�FCVC�IQ�VJ�
YKVJ�UGNGEVKQP�QH�CIGPEKGU�CPF�VJGKT�
� � FCVC�VQ�DG�CRRNKGF�HQT�VJG�RTQLGEV��UVCPFCTFU�HQT�
� � FGXGNQRGTU�VQ�EQORN[�CPF�VQ�DG�RWDNKEK\GF�QPNKPG�
� ���6Q�TGEQOOGPF�CV�NGCUV���HTCOGYQTM�HQT�FGXGNQRKPI�
� � �UVCPFCTF�CPF�RTQVQV[RG�TGNCVGF�VQ�G�)QXGTPOGPV
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(COMMON GOVERNMENT INFORMATION INFRASTRUCTURE AND E-SERVICES)
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� ğāĚħĐċęâČĕ�ĊėéĔą�ĠĈēéĔ÷úĬĕâĆĐýĠüĊúĕè�ĄĕøĆòĕüĠĈēøňüĠýý
âĕĆāĔõüĕ�1RGP�&CVC�ĠĈē�$KI�&CVC�ãĐèþĆēğúċģúąúĘħčĕĄĕĆù
Ģëňèĕüģ÷ňéĆėèøĕĄâĆĐýĠüĊúĕèúĘħâĬĕĎü÷�āĆňĐĄĢĎňåĊĕĄĆĜňåĊĕĄğãňĕĢé
ĠâŇĎüŇĊąèĕüăĕåĆĔòĐĚħüĥ� ĢüâĕĆüĬĕãňĐĄĜĈģþĢëňþĆēġąëüŋĐąŇĕèğþŎü
ĆĜþûĆĆĄĠĈēĆĊĄùęèâĕĆéĔ÷úĬĕĄĕøĆòĕüĆēýýĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ
ĠĈēĄĕøĆòĕüåĊĕĄĄĔħüåèþĈĐ÷ăĔąãĐèĆēýýåĈĕĊ÷ŋăĕåĆĔò� ğāĚħĐ
ąâĆē÷ĔýâĕĆāĔõüĕĠĈēþĆĔýþĆěèâĕĆĢĎňýĆėâĕĆĐėğĈĦâúĆĐüėâčŋĠâŇ
þĆēëĕëüãĐèĎüŇĊąèĕüăĕåĆĔò
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� ���Ćē÷ĔýåĊĕĄčĬĕğĆĦéĢüâĕĆéĔ÷úĬĕĄĕøĆòĕüãňĐĄĜĈýü�FCVC�IQ�VJ
� � 
âĬĕĎü÷ĎüŇĊąèĕüĠĈēãňĐĄĜĈúĘħéēüĬĕğãňĕġåĆèâĕĆ��âĬĕĎü÷
� � ĄĕøĆòĕüĠĈēğÿąĠāĆŇĢĎňÿĜňāĔõüĕčĕĄĕĆùüĬĕģþĢëňèĕüøŇĐģ÷ň��
� � ğÿąĠāĆŇãňĐĄĜĈĢĎňğþŎüĈĔâČöē�1PNKPG�
� ���âĆĐýĠüĊúĕèâĕĆāĔõüĕĄĕøĆòĕüĠĈēøňüĠýýúĘħğâĘħąĊãňĐè
� � âĔýĆēýýĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋĐąŇĕèüňĐą���Ćēýý

.D#
$4
>6
!/
Ģ

ª¶
³³
¨©
¶¹
¨»
°¶
µ

�=&I�1CQ9%/=�&>19@I1P�#/9%@�6Ģ9.Ğ>�-A6Ğ3%/Ğ3- ğ3.%3=!�//-&/è�>//E'J&&L7-Ğ
Driving e-Government through collaboration for service innovation

RESEARCH & DEVELOPMENT 
AND PRODUCT INNOVATION

âĕĆĊėéĔąĠĈēāĔõüĕüĊĔøâĆĆĄýĆėâĕĆ�
4GUGCTEJ���&GXGNQROGPV�CPF�2TQFWEV�+PPQXCVKQP�
 åĚĐ�âĕĆċęâČĕ�ĊėéĔą�ĠĈēāĔõüĕýĆėâĕĆĢĎĄŇĥ�ğāĚħĐčüĔýčüěüĢĎňğâė÷ĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋúĘħĄĘåěöăĕāĠĈēýĆėâĕĆúĘħĄĘĄĕøĆòĕü
ğúĘąýğåĘąèâĔýĆē÷ĔýčĕâĈĠĈēąâĆē÷ĔýāĔõüĕ�þĆĔýþĆěèâĕĆĢĎňýĆėâĕĆĐėğĈĦâúĆĐüėâčŋøĕĄâĆĐýĠüĊúĕèĠĈēĄĕøĆòĕüúĘħģ÷ňĄĘâĕĆċęâČĕ
ĊėéĔąĠĈēéĔ÷úĬĕãęĨü�Đĕúė�ğëŇü�âĕĆéĔ÷úĬĕĠüĊþñėýĔøėĠĈēĄĕøĆòĕüğëėèğúåüėåčĬĕĎĆĔýċĜüąŋãňĐĄĜĈâĈĕèăĕåĆĔò�
FCVC�IQ�VJ��âĕĆéĔ÷úĬĕâĆĐý
ĠüĊúĕèĠĈēøňüĠýýâĕĆāĔõüĕ�$KI�&CVC�ãĐèăĕåĆĔò�ĆĊĄģþùęèâĕĆāĔõüĕčùĕþŌøąâĆĆĄĐèåŋâĆ�
'PVGTRTKUG�#TEJKVGEVWTG���'#��÷ňĊą
 4GUGCTEJ���&GXGNQROGPV�CPF�2TQFWEV�+PPQXCVKQP�KU�EQOOKVVGF�VQ�UWRRQTVKPI�G�)QXGTPOGPV�YKVJ�SWCNKV[�QH�UGTXKEGU�
YJKEJ�OGGV�VJG�KPVGTPCVKQPCN�UVCPFCTF�CPF�VQ�FGXGNQRKPI�G�5GTXKEGU�WPFGT�VJG�HTCOGYQTM�CPF�KORTQXGF�UVCPFCTFU��
(QT�KPUVCPEG��VJG�RQNKE[�CPF�VGEJPKECN�UVCPFCTF�HQT�FCVC�IQ�VJ��VJG�HTCOGYQTM�CPF�RTQVQV[RG�HQT�VJG�IQXGTPOGPV�
UGEVQT¿U�$KI�&CVC��CPF�VJG�FGXGNQROGPV�QH�'PVGTRTKUG�#TEJKVGEVWTG�
'#��
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(1�>/ V>I%@%�>%
 éĔ÷úĬĕâĆĐýĠüĊúĕèâĕĆāĔõüĕĄĕøĆòĕüĠĈēøňüĠýýúĘħğâĘħąĊãňĐè
âĔý�1RGP &CVC�ĠĈē�$KI�&CVC
� ����éĔ÷úĬĕâĆĐýĠüĊúĕèâĕĆāĔõüĕĠĈēĄĕøĆòĕüúĘħğâĘħąĊãňĐèâĔý�
   1RGP�&CVC
� � � � ċęâČĕ�ĊėéĔą�ĆĊýĆĊĄãňĐĄĜĈğâĘħąĊâĔý�1RGP�&CVC�ãĐè
� � � � þĆēğúċøŇĕèĥ
� � � � ��éĔ÷úĬĕĆĕąèĕüâĕĆĊėéĔąğĆĚħĐè�1RGP�&CVC�#TEJKVGEVWTG
� � � � ��éĔ÷úĬĕĆĕąèĕüâĕĆĊėéĔą�ğĆĚħĐè�âĕĆğþĆĘąýğúĘąýåěöčĄýĔøė
� � � � � ãĐè�%-#0�ĠĈē�&-#0
� � � � ��éĔ÷úĬĕĆĕąèĕüâĕĆċęâČĕþĆēğ÷Ħüúĕè÷ňĕüâðĎĄĕąúĘħâĆēúý
� � � � � øŇĐâĕĆ÷Ĭĕğüėüèĕü÷ňĕü�1RGP�)QXGTPOGPV�&CVC�ãĐè�
� � � � � čĆĐ�
� � � � ��éĔ÷úĬĕĆĕąèĕüÿĈâĕĆċęâČĕğĐâčĕĆ�1RGP�&CVC�%QPUWNVCPE[�
� � � � � âĆöĘċęâČĕâĕĆ÷Ĭĕğüėüèĕü÷ňĕü�1RGP�)QXGTPOGPV�&CVC�
� � � � � ãĐèĆĔòýĕĈ�5EQVVKUJ
� � � � âĬĕĎü÷ĄĕøĆòĕü�/GVC�&CVC��ĎĄĊ÷ĎĄĜŇãňĐĄĜĈ�
&CVC�
� � � � %CVGIQT[��ĠĈēčĔîîĕĐüěîĕøčĬĕĎĆĔýãňĐĄĜĈğþľ÷ăĕåĆĔò�
� � � � 
1RGP�)QXGTPOGPV�.KEGPUG�� �
 ����éĔ÷úĬĕĠĐþāĈėğåëĔüøňüĠýýğāĚħĐâĕĆĢëňèĕüâĈěŇĄãňĐĄĜĈ� 
   1RGP�&CVC
� � � ��ĐąĜŇĆēĎĊŇĕèâĕĆāĔõüĕâĕĆğëĚħĐĄøŇĐĠĐþāĈėğåëĔü�
#2+��
� � � � ğāĚħĐğãňĕùęèëě÷ãňĐĄĜĈúĘħğÿąĠāĆŇýü�data.go.th�ĆŇĊĄâĔý
� � � � ċĜüąŋğúåġüġĈąĘĐėğĈĦâúĆĐüėâčŋĠĈēåĐĄāėĊğøĐĆŋĠĎŇèëĕøė�
� � � � ġ÷ąĄĘĆēýýøňüĠýýĐąĜŇúĘħ� ğĊĦýģìøŋ� demo-api.data.go.th 

� � � ��āĔõüĕĠĐþāĈėğåëĔüøňüĠýýğāĚħĐğĆĘąâĢëňèĕüâĈěŇĄãňĐĄĜĈýü�
� � � � FCVC�IQ�VJ�ìęħèþŌééěýĔüĄĘãňĐĄĜĈãęĨüĢĎňýĆėâĕĆýü�FCVC�IQ�VJ�
� � � � éĬĕüĊü����FCVCUGV�ĠĈēĄĘĠĐþāĈėğåëĔü�øňüĠýýúĘħüĬĕãňĐĄĜĈ
� � � � ģþĢëň�éĬĕüĊü���ĠĐþāĈėğåëĔü�åĚĐ�)+0�&KUEQXGT[�ìęħèğþŎü
�� � � � /QDKNG�#RRNKECVKQP�øňüĠýý�
2TQVQV[RG��úĘħĄěŇèĢĎňýěåĈĕâĆ
� � � � ăĕåĆĔòčĕĄĕĆùčĬĕĆĊéĎüŇĊąèĕüãĐèøüğĐèģ÷ňĊŇĕĐąĜŇĢâĈň
� � � � ýĆėâĕĆğåĆĚĐãŇĕą�)+0�ĄĕâüňĐąğāĘąèĢ÷�ĠĈēĄĘ�5GTXKEGU�Ģ÷
�� � � � úĘħğåĆĚĐãŇĕą�)+0�ĄĘĢĎňýĆėâĕĆ��

� üĐâéĕâüĘĨ� ąĔèčĕĄĕĆùąĚħüåĬĕãĐĢëňýĆėâĕĆğåĆĚĐãŇĕą� )+0� ģ÷ň
ġ÷ąøĆèÿŇĕüúĕèĠĐþāĈėğåëĔüüĘĨģ÷ň

ăĕā÷ňĕüìňĕą� ğþŎüăĕāĠč÷èøĬĕĠĎüŇèúĘħøĔĨè
úĕèăĜĄėċĕčøĆŋãĐèčùĕüúĘħ� ìęħèĄĘâĕĆøė÷øĔĨè������
ğåĆĚĐãŇĕą�)+0�ĆĐýøĔĊÿĜňĢëňèĕüĠĐþāĈėğåëĔü
ĠĈēăĕā÷ňĕüãĊĕ� ğþŎüĠýýĂĐĆŋĄĐĐüģĈüŋ�
ìęħèÿĜňĢëňèĕüčĕĄĕĆùąĚħüåĬĕãĐĢëňýĆėâĕĆğåĆĚĐ
ãŇĕą�)+0�ÿŇĕüúĕèĠýýĂĐĆŋĄüĘĨģ÷ň

¶ÝÒßÎáÖÜÛ�¹ÒàâÙáà
 6JG�HTCOGYQTM��UVCPFCTFU�CPF�RTQVQV[RGU�YGTG�FGXGNQRGF�
HQT�1RGP�&CVC�CPF�$KI�&CVC
 ����6JG�HTCOGYQTM�CPF�UVCPFCTFU�TGNCVGF�VQ�1RGP�&CVC��
� � � 6JG�UVWFKGU�QP�1RGP�&CVC�QH�XCTKQWU�EQWPVTKGU�YGTG�
� � � UWEEGUUHWNN[�EQPFWEVGF�YKVJ�VJG�HQNNQYKPI�TGUWNVU���
� � � ���#�TGUGCTEJ�TGRQTV�QP�1RGP�&CVC�#TEJKVGEVWTG�
� � � ��� #�TGUGCTEJ�TGRQTV�QP�VJG�RGTHQTOCPEG�EQORCTKUQP�
� � � � � DGVYGGP�%-#0�CPF�&-#0�
� � � ���#�UVWF[�TGRQTV�QP�VJG�NGICN�KUUWGU�CHHGEVKPI�
� � � � � ')#¿U�QRGTCVKQP�QP�1RGP�)QXGTPOGPV�&CVC�
� � � ���#�FQEWOGPV�UVWF[�KP�1RGP�&CVC�%QPUWNVCPE[��
� � � � � VJG�ECUG�QH�5EQVNCPF¿U�1RGP�)QXGTPOGPV�&CVC�
� � ��6JG�/GVC�&CVC��&CVC�%CVGIQT[��1RGP�)QXGTPOGPV�
� � � .KEGPUG�UVCPFCTFU�YGTG�UGV�WR�

 ����6JG�RTQVQV[RG�CRRNKECVKQPU�HQT�1RGP�&CVC�WUGU��
� � � 6JG�RTQVQV[RG�CRRNKECVKQP�HQT�FCVC�WUGU�QP�data.go.th 
� � � YCU�WPFGT�VJG�LQKPV�FGXGNQROGPV�YKVJ�0CVKQPCN�
� � � 'NGEVTQPKEU�CPF�%QORWVGT�6GEJPQNQI[�%GPVGT��
� � � %WTTGPVN[�����FCVCUGVU�YGTG�RTQXKFGF��QP�data.go.th 
� � � CPF���RTQVQV[RG�CRRNKECVKQP�HQT�VJG�FCVC��)+0�
� � � &KUEQXGT[�¼�C�RTQVQV[RG�OQDKNG�CRRNKECVKQP�VJCV�
� � � CNNQYGF�IQXGTPOGPV�CIGPEKGU�VQ�CUUGUU�VJGKT�
� � � XKEKPKV[�VQ�VJG�)+0�UGTXKEG�CPF�VJG�V[RGU�QH�)+0�
� � � 5GTXKEGU��6JG�TGSWGUV�HQT�)+0�UGTXKEGU�EQWNF�DG�
� � � KORNGOGPVGF�VJTQWIJ�VJKU�CRRNKECVKQP��6JG�RTQITGUU�
� � � PQY�KU�VJG�FGXGNQROGPV�QH�#RRNKECVKQP�2TQITCOOKPI�
� � � +PVGTHCEG�
#2+��VQ�CEEGUU�VJG�FCVCUGV�QP�data.go.th. 
� � � 6JG�RTQVQV[RG�KU�CXCKNCDNG�QP�demo-api.data.go.th 

� � � 
UVKNN�WPFGT�FGXGNQROGPV�
 

� (WTVJGTOQTG�� WUGTU� YGTG� CDNG� VQ� FKTGEVN[� CEEGUU� )+0�
VJTQWIJ�VJKU�CRRNKECVKQP��6JG�RQTVCN�YGDUKVG�data.go.th�EQNNGEVGF�
DGPGÌEKCN�IQXGTPOGPV�FCVC�HQT�FKUUGOKPCVKQP�VQ�VJG�RWDNKE�
CPF�FGXGNQRGTU� HQT�GZCORNG�� VJG�FCVC�GZRNQTCVKQP�YJKEJ�
JGNRGF�FGXGNQRGTU��WPFGTUVCPF�VJG�FCVC�VJTQWIJ�VJG�YGD�
RCIG��CPF�VJG�WUG�QH�#2+�VQ�CEEGUU�VJG�FCVCUGVU�YJKEJ�
JGNRGF�QRVKOK\G�VJG�UQHVYCTG�CRRNKECVKQPU�YKVJ�VJG�WR�VQ�FCVG�
KPHQTOCVKQP��#EEGUUGU�VQ�FCVC�VJTQWIJ�&CVC�'ZRNQTCVKQP�CPF�
#2+�YGTG�CWVQOCVKECNN[�TGEQTFGF��CPCN[\GF�YKVJ�NQI�EQORCTKUQP��
CPF�ÌPCNN[�FKURNC[GF�CU�ITCRJU��
UVKNN�WPFGT�FGXGNQROGPV�

� ����6JG�HTCOGYQTM�CPF�RTQVQV[RG�HQT�VJG�IQXGTPOGPV�
� � � UGEVQT¿U�$KI�&CVC��
� � ��&QEWOGPV�4GUGCTEJ�QP�UWTXG[U�QH�$KI�&CVC�6GEJPQNQIKGU�
� � � CPF�4GEQOOGPFGF�(TCOGYQTM�HQT�6JCKNCPF�G�)QXGTPOGPV�
� � ��%QNNCDQTCVKQP�YKVJ�VJG�RKNQV�CIGPEKGU�
VJG�&GRCTVOGPV�
� � � QH�*KIJYC[U��VQ�CRRN[�FCVC�YKVJ�VJG�FGXGNQRGF�
� � � RTQVQV[RGU�

� ����6JG�UVCPFCTF�HQT�)QXGTPOGPV�/QDKNG�#RRNKECVKQP�� 
� � � 6JG�HTCOGYQTMU�YGTG�FGUKIPGF�HQT�FGXGNQRKPI�VJG�
� � � IQXGTPOGPV�OQDKNG�CRRNKECVKQPU�VJTQWIJ�UOCTVRJQPG��
� � � /QXKPI�VQ�VJG�UCOG�FKTGEVKQP��VJKU�YKNN�TGUWNV�KP�
� � � GHÌEKGPE[�QH�VJG�IQXGTPOGPV�UGTXKEGU�

� ğĊĦýģìøŋ�FCVC�IQ�VJ�ğþŎüğĊĦýģìøŋ�2QTVCN��úĘħĆĊýĆĊĄåĊĕĄčĕĄĕĆù
ĢüâĕĆüĬĕãňĐĄĜĈăĕåĆĔòĄĕğÿąĠāĆŇĢĎňğþŎüþĆēġąëüŋøŇĐüĔâāĔõüĕĠĈē
ýěååĈúĘħĢĎňåĊĕĄčüĢéġ÷ąúĔħĊģþĐąŇĕèåĆýùňĊü�ğëŇü�åĊĕĄčĕĄĕĆùĢü
âĕĆúĬĕ�&CVC�'ZRNQTCVKQP�úĘħëŇĊąĢĎňüĔâāĔõüĕčĕĄĕĆùúĬĕåĊĕĄğãňĕĢé
ğüĚĨĐĎĕãňĐĄĜĈģ÷ňèŇĕąãęĨüÿŇĕüúĕèğĊĦýğāéãĐèĆēýý��âĕĆğþľ÷ĢĎňĢëň�#2+�
čĬĕĎĆĔýâĕĆğãňĕùęèëě÷ãňĐĄĜĈìęħèéēëŇĊąĢĎňìĐĂøŋĠĊĆŋĠĐþāĈėğåëĔüúĘħĢëň
ãňĐĄĜĈéĕâ� FCVC�IQ�VJ� čĕĄĕĆùĠč÷èčĕĆčüğúċúĘħğþŎüþŌééěýĔüģ÷ň
øĈĐ÷ğĊĈĕ� 
7R�VQ�FCVG�� ğĄĚħĐĄĘâĕĆğãňĕĢëňãňĐĄĜĈÿŇĕüúĕè� &CVC�
'ZRNQTCVKQP�ĠĈē�#2+�ĠĈňĊ�ĆēýýčĕĄĕĆùåĬĕüĊöþĆėĄĕöâĕĆğãňĕĢëň�
ğāĚħĐüĬĕģþĊėğåĆĕēĎŋğþĆĘąýğúĘąýâĕĆğãňĕĢëňãňĐĄĜĈúĘħÿŇĕüĄĕĠĈňĊĠč÷èÿĈ
ĢüĈĔâČöēâĆĕĂģ÷ň�
ĐąĜŇĆēĎĊŇĕèâĕĆāĔõüĕ�

����éĔ÷úĬĕâĆĐýĠüĊúĕèĠĈēøňüĠýýâĕĆāĔõüĕ�$KI�&CVC�ãĐèăĕåĆĔò
� �� ğĐâčĕĆèĕüĊėéĔą�ğĆĚħĐè�5WTXG[U�QH�$KI�&CVC�6GEJPQNQIKGU�CPF�
� � 4GEQOOGPFGF�(TCOGYQTM��HQT�6JCKNCPF�G�)QXGTPOGPV
� ��øė÷øŇĐþĆēčĕüèĕüĠĈēčĆňĕèåĊĕĄĆŇĊĄĄĚĐâĔýĎüŇĊąèĕüüĬĕĆŇĐè�
� � 
âĆĄúĕèĎĈĊè� ĢüâĕĆüĬĕãňĐĄĜĈĄĕĢëňâĔýĆēýýøňüĠýýúĘħùĜâ
� � āĔõüĕãęĨü
����éĔ÷úĬĕĄĕøĆòĕü�/QDKNG�#RRNKECVKQP�ăĕåĆĔò 
� ğāĚħĐĢĎňĎüŇĊąèĕüăĕåĆĔòģ÷ňĄĘâĆĐýĠüĊúĕèĢüâĕĆāĔõüĕâĕĆĢĎň
� ýĆėâĕĆÿŇĕüĐěþâĆöŋğåĈĚħĐüúĘħ�
/QDKNG�#RRNKECVKQP��ĢĎňğþŎüģþ
� Ģüúėċúĕèğ÷ĘąĊâĔü�ĐĔüéēëŇĊąğāėħĄþĆēčėúûėăĕāĢüâĕĆĢĎňýĆėâĕĆ
� ăĕåĆĔòøŇĐģþ
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�>/3è�=.I�è�%K.&>. 
 âĕĆĊėéĔąüġąýĕąğþŎüğåĆĚħĐèĄĚĐúĘħčĬĕåĔîğāĚħĐĢĎňğâė÷ãňĐğčüĐĠüēĢü
âĕĆâĬĕĎü÷üġąýĕą�âĕĆüĬĕüġąýĕąģþčĜŇâĕĆþñėýĔøė�ĆĊĄùęèøė÷øĕĄ
þĆēğĄėüÿĈâĕĆ÷ĬĕğüėüèĕüøĕĄüġąýĕą�èĕüĊėéĔąğëėèüġąýĕąéęèĄėģ÷ň
éĬĕâĔ÷ĐąĜŇğāĘąèâĕĆċęâČĕğĎøěâĕĆöŋþŌééěýĔüĠøŇąĔèĆĊĄùęèâĕĆċęâČĕ
ğĎøěâĕĆöŋĢüĐ÷ĘøĠĈēĠüĊġüňĄĢüĐüĕåø÷ňĊą� ğāĚħĐúĘħéēĢĎňģ÷ňĄĕìęħè
ãňĐĄĜĈåĆýùňĊüğāĘąèāĐøŇĐâĕĆøĔ÷čėüĠĈēãĔýğåĈĚħĐüüġąýĕąøŇĐģþ
� čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� 
ĐèåŋâĕĆĄĎĕëü�� 
čĆĐ���
øĆēĎüĔâùęèâĕĆğþĈĘħąüĠþĈèğúåġüġĈąĘčĜŇĊėùĘëĘĊėøĠýý÷ėéėúĔĈ� éęèģ÷ň
ĆėğĆėħĄâĕĆċęâČĕþĆēğ÷Ħüğëėèüġąýĕą�ąěúûċĕčøĆŋ�ĠĈēĠüĊúĕèþñėýĔøė
úĘħ÷Ę÷ňĕüâĕĆāĔõüĕĆĔòýĕĈ÷ėéėúĔĈãĐèþĆēğúċøŇĕèĥ� ĆĊĄùęèĐèåŋâĆ
ĆēĎĊŇĕèþĆēğúċúĘħčĬĕåĔîúĔĨèĢüĀŌŏèþĆēğúċąěġĆþĠĈēğĐğëĘą� ăĕąĢøň
ġåĆèâĕĆċęâČĕãňĐğčüĐĠüēĠüĊúĕèāĔõüĕüġąýĕąĠĈēéĔ÷úĬĕĠÿü
ĠĄŇýúĆĔòýĕĈ÷ėéėúĔĈøŇĐģþ�üĐâéĕâüĘĨ�ąĔèĄĘâĕĆāĔõüĕğåĆĚħĐèĄĚĐğāĚħĐ
øė÷øĕĄčùĕüăĕāâĕĆāĔõüĕĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋãĐèþĆēğúċ�ăĕąĢøň
ġåĆèâĕĆāĔõüĕâĆĐýĠüĊåė÷ĢüâĕĆøė÷øĕĄþĆēğĄėüåĊĕĄāĆňĐĄ
÷ňĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋãĐèĎüŇĊąèĕüăĕåĆĔòĆē÷ĔýâĆĄ� ĠĈē
ğĆėħĄ÷ĬĕğüėüâĕĆčĬĕĆĊéčùĕüăĕāåĊĕĄāĆňĐĄĠĈēâĕĆāĔõüĕĆĔòýĕĈ
ĐėğĈĦâúĆĐüėâčŋĢüĆē÷ĔýâĆĄĐąŇĕèøŇĐğüĚħĐè� ğāĚħĐĢĎňģ÷ňĄĕìęħèãňĐĄĜĈúĘħ
ğþŎüþĆēġąëüŋøŇĐĎüŇĊąèĕüúĘħģ÷ňĆĔýâĕĆþĆēğĄėü� ĆĊĄùęèÿĜňâĬĕĎü÷
üġąýĕąúĘħğâĘħąĊãňĐèģ÷ňĆĔýúĆĕýùęèčùĕüăĕāâĕĆ÷ĬĕğüėüèĕüĆĔòýĕĈ
ĐėğĈĦâúĆĐüėâčŋ� ĠĈēčĕĄĕĆùüĬĕãňĐğčüĐĠüēĄĕĢëňĢüâĕĆãĔýğåĈĚħĐü
âĕĆāĔõüĕĎüŇĊąèĕüăĕåĆĔòģ÷ňĐąŇĕèğþŎüĆĜþûĆĆĄ�úĔĨèüĘĨ�čĆĐ��ąĔèģ÷ň
ğøĆĘąĄċęâČĕþĆĔýþĆěèğåĆĚħĐèĄĚĐ� ğāĚħĐøė÷øĕĄčùĕüăĕāâĕĆāĔõüĕ
ĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋãĐèþĆēğúċĐąŇĕèøŇĐğüĚħĐè� ĠĈēĄĘâĕĆċęâČĕ
ğāėħĄğøėĄĢüâĕĆøė÷øĕĄčùĕüăĕāåĊĕĄāĆňĐĄĠĈēâĕĆāĔõüĕĆĔòýĕĈ
ĐėğĈĦâúĆĐüėâčŋĢüĆē÷ĔýéĔèĎĊĔ÷øŇĐģþ
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Pushing readiness to support the new paradigm of e-Government

3=!"D'/<6��Ģ
 ğāĚħĐĢĎňģ÷ňĄĕìęħèþĆēğ÷ĦüğëėèüġąýĕąúĘħĄĘåĊĕĄčĬĕåĔîĢĎňĠâŇĎüŇĊąèĕü
ăĕåĆĔòúĘ ħğâĘ ħąĊãĨĐè�ĆĊĄúĔ ĨèĎüħĊąèĕüÿĜ Ĩâ ĬĕĎü÷üġąýĕąĆē÷Ĕý
þĆēğúċ�ğāĚħĐüĬĕģþāĔõüĕĠĈēéĔ÷úĬĕüġąýĕą÷ňĕüâĕĆāĔõüĕĆĔòýĕĈ
ĐėğĈĦâúĆĐüėâčŋĆē÷ĔýþĆēğúċøŇĐģþ

I'Ě>7->.��!=3�éR3= 
� ãňĐğčüĐĠüēğëėèüġąýĕą�
2QNKE[�4GEQOOGPFCVKQP��ğâĘħąĊâĔý
ĠüĊúĕèĢüâĕĆāĔõüĕĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�éĬĕüĊü���êýĔý

(1�>/ V>I%@%�>%
� ĄĘâĕĆéĔ÷úĬĕãňĐğčüĐĠüēğĆĚħĐèâĕĆãĔýğåĈĚħĐüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�

G�)QXGTPOGPV�� ãĐèþĆēğúċģúąéĕâåöēÿĜňýĆėĎĕĆĆē÷ĔýčĜè�

ĆĐč���ĆěŇüúĘħ���ğāĚħĐüĬĕģþčĜŇâĕĆéĔ÷úĬĕãňĐğčüĐĠüēĢüğëėèüġąýĕąøŇĐ
åöēĆĔâČĕåĊĕĄčèýĠĎŇèëĕøė� ĠĈēĆĔòĄüøĆĘĊŇĕâĆēúĆĊèğúåġüġĈąĘ
čĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆ�ġ÷ąčĆěþþĆēğ÷ĦüčĬĕåĔîģ÷ň���þĆēğ÷Ħü�åĚĐ
� ��üġąýĕąĢüâĕĆãĔýğåĈĚħĐüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ
� �� ýúýĕúãĐè�%JKGH�+PHQTOCVKQP�1HÌEGT�
%+1��þĆēéĬĕĎüŇĊąèĕü�
� � ĆĕëâĕĆ
� �� âðĆēğýĘąý
� �� âĕĆğëĚħĐĄġąèãňĐĄĜĈĆēĎĊŇĕèĎüŇĊąèĕüăĕåĆĔò�
&CVC�+PVGTQRGTCDKNKV[�
� �� âĕĆāĔõüĕýěåĈĕâĆĠĈēâĕĆýĆėĎĕĆâĕĆğþĈĘħąüĠþĈè
� ġ÷ąåöēâĆĆĄâĕĆýĆėĎĕĆčĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� ģ÷ň
āėéĕĆöĕğĎĦüëĐýĠĈňĊ�ìęħèğþŎüģþøĕĄĠÿüèĕüĢüþĿèýþĆēĄĕö�ā�ċ��
����� úĘħâĬĕĎü÷ğþŃĕĎĄĕąéĬĕüĊüãňĐğčüĐĠüēğëėèüġąýĕąĢüâĕĆ
āĔõüĕ�G�)QXGTPOGPV� éĬĕüĊü� ��êýĔý�úĔĨèüĘĨ� þŌééěýĔüâĆēúĆĊè
ğúåġüġĈąĘčĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆģ÷ňĆĔýúĆĕýãňĐğčüĐĠüē÷ĔèâĈŇĕĊ�
ĠĈňĊāĆňĐĄâĔýģ÷ňüĬĕğčüĐøŇĐåöēĆĔâČĕåĊĕĄčèýĠĎŇèëĕøė� ĎĆĚĐ�
åöēĆĔòĄüøĆĘ� ğāĚħĐāėéĕĆöĕùęèâĕĆÿĈĔâ÷ĔüĢĎňğþŎüüġąýĕąĆĔòýĕĈ
ĐėğĈĦâúĆĐüėâčŋ
� üĐâéĕâüĘĨ�ģ÷ň÷ĬĕğüėüâĕĆ�÷ĔèüĘĨ
� ���ġåĆèâĕĆċęâČĕãňĐğčüĐĠüēĠüĊúĕèâĕĆāĔõüĕüġąýĕąĆĔòýĕĈ
ĐėğĈĦâúĆĐüėâčŋĠĎŇèëĕøė�
0CVKQPCN�G�)QXGTPOGPV�2QNKE[��ìęħèĐąĜŇ
ĆēĎĊŇĕè÷ĬĕğüėüâĕĆ�åĕ÷ĊŇĕéēĠĈňĊğčĆĦéĢüğ÷ĚĐüāćČăĕåĄ�����
� ���ġåĆèâĕĆčĬĕĆĊéåĊĕĄāĆňĐĄ÷ňĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋãĐè
ĎüŇĊąèĕüăĕåĆĔòĆē÷ĔýâĆĄøĕĄâĆĐý� 6JCKNCPF� G�)QXGTPOGPV�
4GCFKPGUU�(TCOGYQTM�ìęħèĐąĜŇĆēĎĊŇĕè÷ĬĕğüėüâĕĆ�åĕ÷ĊŇĕéēĠĈňĊğčĆĦé
ğ÷ĚĐüĄėùěüĕąü�����
� ���ġåĆèâĕĆĊėéĔąĆŇĊĄ÷ňĕüâĕĆéĔ÷ĐĔü÷ĔýâĕĆāĔõüĕĆĔòýĕĈ
ĐėğĈĦâúĆĐüėâčŋĆŇĊĄâĔýĄĎĕĊėúąĕĈĔą�9CUGFC�
.QECN�)QXGTPOGPV��
ìęħèĐąĜŇĆēĎĊŇĕè÷ĬĕğüėüâĕĆ�åĕ÷ĊŇĕéēĠĈňĊğčĆĦéğ÷ĚĐüčėèĎĕåĄ�����

¶Ï×ÒÐáÖãÒ
� 2QNKE[�4GUGCTEJ�YCU�UWDUVCPVKCVGF�VQ�JGNRU�FGÌPG�FKTGEVKQPU�
HQT�VJG�G�)QXGTPOGPV�FGXGNQROGPV�KP�CEEQTFCPEG�YKVJ�VJG�
INQDCN�EJCPIGU��6JG�TGUGCTEJ�RTQEGUU�OWUV�KPXQNXG�CNN�VJG�
EQPEGTPGF�RCTVKGU��KPENWFKPI�IQXGTPOGPV�CIGPEKGU��EKVK\GP
CPF�UVCMGJQNFGTU�KP�TGCNK\KPI�G�)QXGTPOGPV�FGXGNQROGPV�

Goals / KPIs 
� +UUWG� QH� RQNKE[� TGEQOOGPFCVKQP� QP� G�)QXGTPOGPV�
FGXGNQROGPV�

¶ÝÒßÎáÖÜÛ�¹ÒàâÙáà
� #�RQNKE[�TGEQOOGPFCVKQP�HTQO�VJG�ÌTUV�IGPGTCVKQP�QH�VJG�
%JKGH�'ZGEWVKXGU�QP�FTKXKPI�VJG�EQWPVT[¿U�G�)QXGTPOGPV�YCU�
RTGRCTGF�VQ�RTQRQUG�VQ�VJG�0%21�
0CVKQPCN�%QWPEKN�HQT�2GCEG�
CPF�1TFGT��CPF�VJG�/KPKUVGT�QH�+PHQTOCVKQP�CPF�%QOOWPKECVKQP�
6GEJPQNQI[��+V�EQXGTGF�VJG���OCKP�KUUWGU�CU�HQNNQY��
� ��G�)QXGTPOGPV�RQNKE[
� ��4QNG�QH�VJG�IQXGTPOGPV�UGEVQT¿U�%+1�
� ��4GIWNCVKQPU
� ��&CVC�KPVGTQRGTCDKNKV[�
� ��2GTUQPPGN�FGXGNQROGPV�CPF�EJCPIG�OCPCIGOGPV
� 6JG� ')#� 'ZGEWVKXG� $QCTF� CRRTQXGF� VJG� RQNKE[�
TGEQOOGPFCVKQP�QP�VJG�FGXGNQROGPV�QH�G�)QXGTPOGPV�KP�
CEEQTFCPEG�YKVJ�VJG�#EVKQP�2NCP�������6JG�/KPKUVT[�QH�
+PHQTOCVKQP�CPF�%QOOWPKECVKQP�6GEJPQNQI[�VJGP�YQWNF�
RTQRQUG�KV�VQ�0%21�QT�VJG�ECDKPGV�VQ�TGCNK\G�VJG�G�)QXGTPOGPV�
RQNKE[�
� +P�CFFKVKQP��VJG�QPIQKPI�VCUMU�YGTG�KORNGOGPVGF���
� ���6JG�TGEQOOGPFCVKQP�QP�VJG�FGXGNQROGPV�QH�VJG�0CVKQPCN�
� � �G�)QXGTPOGPV�2QNKE[��
� ���6JG�UWTXG[�QH�VJG�&GRCTVOGPV�.GXGN�G�)QXGTPOGPV�
� � �4GCFKPGUU�KP�CEEQTFCPEG�YKVJ�6JCKNCPF¿U�(TCOGYQTM�
� ���6JG�EQ�TGUGCTEJ�QP�VJG�4CPMKPI�QH�G�)QXGTPOGPV�
� � �&GXGNQROGPV�YKVJ�9CUGFC�7PKXGTUKV[�
.QECN�)QXGTPOGPV��

Performance
� 2QNKE[�4GUGCTEJ�YCU�TGSWKTGF�HQT�OCMKPI�RQNKE[�TGEQOOGPFCVKQPU��
NGCFKPI�VQ�RQNKE[�KORNGOGPVCVKQP�CPF�OQPKVQTKPI��+V�FKF�PQV�
HQEWU�QPN[�QP�EWTTGPV�UKVWCVKQP��DWV�CNUQ�QP�VJG�RCUV�CPF�
VTGPFU� VQ� VJG� HWVWTG� VQ�CUUWTG� VJG�FGEKUKQPU�OCMKPI�CPF�
FTKXKPI�RQNKEKGU�
� 'NGEVTQPKE� )QXGTPOGPV� #IGPE[� 
2WDNKE� 1TICPK\CVKQP��

')#��YCU�CYCTG�QH�VGEJPQNQIKECN�EJCPIGU�KP�VJG�FKIKVCN�
NKHG��6JG�UVWFKGU�QP�&KIKVCN�)QXGTPOGPV�RQNKE[��UVTCVGI[�CPF�
DGUV�RTCEVKEGU�YGTG�OCFG�YKVJ�EQORCTKUQP�DGVYGGP�VJG�
'WTQRGCP�CPF�#UKCP�%QWPVTKGU�WPFGT�VJG�RTQLGEV�QH�2QNKE[�
4GEQOOGPFCVKQPU�HQT�6JCKNCPF¿U�&KIKVCN�)QXGTPOGPV�&GXGNQROGPV��
6JG�RTQLGEV¿U�OCETQ�RKEVWTG�YCU�JGNRHWN�HQT�OCMKPI�VJG�RQNKE[�
CPF�OCUVGTRNCP�QH�FKIKVCN�IQXGTPOGPV�FGXGNQROGPV��#NUQ�
C�VQQN�YCU�FGXGNQRGF�VQ�VTCEM�UVCVWU�QH�G�)QXGTPOGPV�
FGXGNQROGPV�WPFGT�VJG�RTQLGEV�QH�(TCOGYQTM�HQT�/QPKVQTKPI�
VJG�&GRCTVOGPV¼.GXGN�G�)QXGTPOGPV�4GCFKPGUU��6JG�RTQLGEV�
YCU� WUGHWN� HQT� RQNKE[�OCMGTU� CPF� VJG� CUUGUUGF� CIGPEKGU�
VJGOUGNXGU� KP� EJGEMKPI� VJGKT� RTQITGUU� QH� G�)QXGTPOGPV�
FGXGNQROGPV��/QTGQXGT�� ')#�YCU�YQTMKPI�QP� KORTQXKPI�
VJG�VQQN�VQ�VTCEM�VJG�UVCVWU�QH�G�)QXGTPOGPV�FGXGNQROGPV�
CPF�YQWNF�GZVGPF�VQ�EQXGT�VJG�2TQXKPEKCN�.GXGN�#UUGUUOGPV�
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3=!"D'/<6��Ģ
� ğāĚħĐčĬĕĆĊéĠĈēéĔ÷úĬĕòĕüãňĐĄĜĈýěåĈĕâĆ÷ňĕü� +%6� ăĕåĆĔò
čĕĄĕĆùğþŎüãňĐĄĜĈĢüâĕĆĊĕèĠÿüāĔõüĕýěåĈĕâĆ÷ňĕü� +%6� ãĐè
ĆĔòĐąŇĕèğþŎüĆēýý� éĔ÷úĬĕĠüĊúĕèâĕĆýĆėĎĕĆèĕü÷ňĕüğúåġüġĈąĘ
čĕĆčüğúċ� čĬĕĎĆĔýÿĜňýĆėĎĕĆĆē÷ĔýčĜè� 
%'1�� ĠĈēÿĜňýĆėĎĕĆ÷ňĕü
ğúåġüġĈąĘčĕĆčüğúċ� 
%+1��čŇèğčĆėĄĊėčĔąúĔċüŋĠĈēúĔâČē÷ňĕüâĕĆ
ýĆėĎĕĆéĔ÷âĕĆğúåġüġĈąĘčĕĆčüğúċčĬĕĎĆĔýÿĜňýĆėĎĕĆ÷ňĕüğúåġüġĈąĘ
čĕĆčüğúċĆē÷ĔýčĜèĠĈēąâĆē÷ĔýåĊĕĄĆĜňĢĎňĠâŇğéňĕĎüňĕúĘħ� +%6� ãĐè
ĎüŇĊąèĕüăĕåĆĔò� ğāĚħĐĢëňğþŎüĠüĊúĕèĢüâĕĆ÷Ĭĕğüėüèĕü÷ňĕü
ğúåġüġĈąĘčĕĆčüğúċãĐèĎüŇĊąèĕüģ÷ňĐąŇĕèĄĘþĆēčėúûėăĕā

I'Ě>7->.��!=3�éR3= 
� éĬĕüĊüýěåĈĕâĆăĕåĆĔòúĘħģ÷ňĆĔýčĕĆēåĊĕĄĆĜň�������åü

¶Ï×ÒÐáÖãÒ
� G�)QXGTPOGPV�%CRCEKV[�$WKNFKPI�YCU�RTQITCOOGF� VQ�
UJCTRGP� XKUKQP� CPF� GNGXCVG� +%6�OCPCIGOGPV� UMKNNU� HQT�
IQXGTPOGPV�CIGPEKGU	�%'1U�
%JKGH�'ZGEWVKXG�1HÌEGTU��CPF�
%+1U�
%JKGH�+PHQTOCVKQP�1HÌEGTU���CPF�VQ�GPJCPEG�MPQYNGFIG�
QH� VJGKT� +%6� UVCHH�� 6JGUG�RNC[GTU�YQWNF�CEV�DGVVGT� TQNGU� KP�
+%6�KORNGOGPVCVKQP���6JG�RTQLGEV�CNUQ�CVVGORVU�VQ�DWKNF�WR�
FCVCDCUG�QH�+%6�RGTUQPPGN�HQT�RNCPPKPI�KP�VJG�IQXGTPOGPV�
UGEVQT�

Goals/ KPIs
� ������GORNQ[GGU�QH�VJG�RWDNKE�UGEVQT�YJQ�JCXG�ICKPGF��
MPQYNGFIG�

âĕĆąâĆē÷ĔýãĘ÷åĊĕĄčĕĄĕĆùĠĈēāĔõüĕòĕüãňĐĄĜĈýěåĈĕâĆ�+%6�ăĕåĆĔò�
G�)QXGTPOGPV�%CRCEKV[�$WKNFKPI�
 åĚĐ�âėéâĆĆĄčŇèğčĆėĄĊėčĔąúĔċüŋĠĈēāĔõüĕúĔâČēåĊĕĄğëĘħąĊëĕî÷ňĕüĆēýýĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
G�)QXGTPOGPV��čĬĕĎĆĔýýěåĈĕâĆ
ãĐèĎüŇĊąèĕüăĕåĆĔò�ğāĚħĐčüĔýčüěüâĕĆ÷ĬĕğüėüèĕüøĕĄüġąýĕąãĐèĆĔòýĕĈĠĈēąâĆē÷ĔýýěåĈĕâĆúĕè÷ňĕüğúåġüġĈąĘčĕĆčüğúċ�Đĕúė
ğëŇü� ĎĈĔâčĜøĆĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋčĬĕĎĆĔýÿĜňýĆėĎĕĆĆē÷ĔýčĜè� 
ĆĐč��� 
G�)QXGTPOGPV� HQT� %JKGH� 'ZGEWVKXG�1HÌEGTU�� G)%'1� 
ĎĈĔâčĜøĆüĔâýĆėĎĕĆĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� 
G�)QXGTPOGPV�'ZGEWVKXG�2TQITCO���G)'2��ĠĈēĎĈĔâčĜøĆâĕĆýĆėĎĕĆèĕüğúåġüġĈąĘ
čĕĆčüğúċãĐèĎüŇĊąèĕüăĕåĆĔò�
G�)QXGTPOGPV�'ZEJCPIG�2TQITCO���G)'Z2��ğþŎüøňü
 G�)QXGTPOGPV�%CRCEKV[�$WKNFKPI�KPENWFGU�CEVKXKVKGU�YJKEJ�JGNR�FGXGNQR�XKUKQP�CPF�G�)QXGTPOGPV�UMKNNU�HQT�VJG�
IQXGTPOGPV�UGEVQT¿U�RGTUQPPGN�KP�QTFGT�VQ�UWRRQTV�VJG�QRGTCVKQPU�KP�CEEQTFCPEG�YKVJ�VJG�IQXGTPOGPV�RQNKEKGU��CPF�
VQ�GNGXCVG�VJG�RGTHQTOCPEG�QH�VJG�+6�RGTUQPPGN��6TCKPKPI�EQWTUGU�YGTG�CTTCPIGF��HQT�GZCORNG��G�)QXGTPOGPV�HQT�%JKGH�
'ZGEWVKXG�1HÌEGTU��G)%'1��G�)QXGTPOGPV�'ZGEWVKXG�2TQITCO��G)'2��CPF�G�)QXGTPOGPV�'ZEJCPIG�2TQITCO��G)'Z2�
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Pushing readiness to support the new paradigm of e-Government
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G�)QXGTPOGPV�HQT�%JKGH�'ZGEWVKXG�1HÌEGT�� 
eGCEO)

ğþŎüĎĈĔâčĜøĆúĘħéĔ÷ãęĨüčĖĎĆĔýÿĜňýĆėĎĕĆĆē÷ĔýčĜèãĐè
ĎüŇĊąèĕüăĕåĆĔò�ģ÷ňĠâŇ�þĈĔ÷âĆēúĆĊè�Đûėý÷Ę�
ĎĆĚĐÿĜň÷ĖĆèøĖĠĎüŇèğúĘąýğúŇĕ�ġ÷ąğüĚĨĐĎĕéēĄěŇèğüňü
úĕè÷ňĕüâĆĐýüġąýĕąâĕĆýĆėĎĕĆèĕüĎüŇĊąèĕü
ĢüĆĜþĠýýãĐèĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋĠĈēčĐ÷åĈňĐè
âĔýĆĔòýĕĈĠĈēĠÿüāĔõüĕþĆēğúċ


G�)QXGTPOGPV�'ZGEWVKXG�2TQITCO���G)'2�
ğþ ŎüĎĈĔâč ĜøĆúĘ ħé Ĕ÷ã ę ĨüčĖĎĆ Ĕýÿ Ĝ ňýĆ ėĎĕĆĆē÷Ĕý
ĆĐèþĈĔ÷âĆēúĆĊè�ĆĐèĐûėý÷Ę�ĎĆĚĐÿĜň÷ĖĆèøĖĠĎüŇè
ğúĘąýğúŇĕ�ġ÷ąğüĚĨĐĎĕĎĈĔâčĜøĆéēĄěŇèğüňüâĕĆýĆėĎĕĆéĔ÷âĕĆ
úĕè÷ňĕüğúåġüġĈąĘčĕĆčüğúċĢĎňğâė÷þĆēčėúûėăĕā
čĜèčě÷�ĢüĆĜþĠýýãĐèâĕĆýĜĆöĕâĕĆãňĐĄĜĈăĕåĆĔò�
Ĉ÷ãĔĨüøĐüâĕĆ÷ĖğüėüèĕüúĘħčĈĔýìĔýìňĐü�Ĉ÷åŇĕĢëňéŇĕą
ăĕåĆĔò�ğāĚħĐĢĎňğâė÷âĕĆāĔõüĕýĆėâĕĆþĆēëĕëüĢĎňğâė÷
åĊĕĄčē÷Ċâ�ĆĊ÷ğĆĦĊ�čĐ÷åĈňĐèâĔýüġąýĕąãĐè
ĆĔòýĕĈ


G�)QXGTPOGPV�'ZEJCPIG�2TQITCO���G)'Z2�
ğþŎüĎĈĔâčĜøĆúĘħéĔ÷ãęĨüčĖĎĆĔýÿĜňýĆėĎĕĆúěâĆē÷Ĕý�ġ÷ą
ğüĚĨĐĎĕéēĄěŇèğüňüúĕè÷ňĕüâĕĆýĆėĎĕĆèĕüúĕè÷ňĕü
ğúåġüġĈąĘčĕĆčüğúċúĘħğéĕēéèĢüĠøŇĈēăĕĆâėéĎĈĔâĥ
ãĐèâĕĆāĔõüĕĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�ğāĚħĐüĖģþčĜŇ
âĕĆāĔõüĕĎüŇĊąèĕüĢĎňčĐ÷åĈňĐèâĔýüġąýĕąãĐè
ĆĔòýĕĈĠĈēĠÿüāĔõüĕþĆēğúċ
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éĕâĠÿüăĜĄė÷ĔèâĈŇĕĊ�ĢüĆēąēğĊĈĕ���þĿúĘħÿŇĕüĄĕ�āýĊŇĕĄĘýěåĈĕâĆăĕåĆĔòĢĎňåĊĕĄčüĢéğãňĕĆŇĊĄ�ĐýĆĄ
ĎĈĔâčĜøĆúĘħ�čĆĐ��éĔ÷ãęĨü�ĠĈēĄĘÿĜňčüĢéğãňĕĆŇĊĄğâėüğþŃĕĎĄĕąúĘħâĖĎü÷ĠĈēĢüĐüĕåøéēĄĘéĖüĊü
ýěåĈĕâĆúĕè÷ňĕü�+6�úĘħģ÷ňĆĔýâĕĆąâĆē÷ĔýğāėħĄãęĨüĐĘâĢüþĿùĔ÷ģþ

�3>-/Ğ3--C9L%�>/*=�%>�3>-6>->/"&D�1>�/,>�/=�I�*>< ğ>%
ġåĆèâĕĆ�%GTVKÌECVG�HQT�%NQWF�5RGEKCNKUVU
 ğþŎüåĊĕĄĆŇĊĄĄĚĐĆēĎĊŇĕèĎüŇĊąèĕüãĐèĆĔò�ģ÷ňĠâŇ�čĬĕüĔâèĕüāĔõüĕĊėúąĕċĕčøĆŋĠĈēğúåġüġĈąĘĠĎŇèëĕøė�
čĊúë���âĆēúĆĊèĊėúąĕċĕčøĆŋ
ĠĈēğúåġüġĈąĘ�ĄĎĕĊėúąĕĈĔąĄĎė÷Ĉ�čĬĕüĔâèĕüčŇèğčĆėĄĐěøčĕĎâĆĆĄìĐĂøŋĠĊĆŋĠĎŇèëĕøė�
ĐèåŋâĕĆĄĎĕëü��ĠĈēčĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�

ĐèåŋâĕĆĄĎĕëü�� ğāĚħĐāĔõüĕýěåĈĕâĆ÷ňĕüģĐúĘãĐèģúąĢĎňĄĘåĊĕĄğëĘħąĊëĕîğêāĕē÷ňĕüğúåġüġĈąĘ� ğāėħĄãĘ÷åĊĕĄčĕĄĕĆùĢĎňýěåĈĕâĆĠĈē
ýĆėČĔúúĕè÷ňĕüģĐúĘãĐèģúąģþčĜŇĆē÷ĔýăĜĄėăĕåĠĈēĆē÷ĔýġĈâ
 

ġåĆèâĕĆ��čùĕþŌøąâĆĆĄĐèåŋâĆğāĚħĐâĕĆāĔõüĕþĆēğúċåĆĔĨèúĘħ����
6JG�(KTUV�0CVKQPCN�'PVGTRTKUG�#TEJKVGEVWTG�%QPHGTGPEG������
 ğþŎüåĊĕĄĆŇĊĄĄĚĐĆēĎĊŇĕèâĆēúĆĊèğúåġüġĈąĘčĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆ� ĄĎĕĊėúąĕĈĔąğâČøĆċĕčøĆŋ� čĄĕåĄčùĕþüėâğúåġüġĈąĘ
čĕĆčüğúċþĆēğúċģúą�
čúčú���ĠĈēčĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü��ġ÷ąğÿąĠāĆŇĐèåŋåĊĕĄĆĜň÷ňĕüčùĕþŌøąâĆĆĄĐèåŋâĆ�
'PVGTRTKUG� #TEJKVGEVWTG� 
'#�� čĬĕĎĆĔýĎüŇĊąèĕüăĕåĆĔò� ğāĚħĐğþŎüâĆĐýĠüĊúĕèĢĎňÿĜňýĆėĎĕĆĆē÷ĔýčĜèãĐèĐèåŋâĆăĕåĆĔòĢüâĕĆãĔýğåĈĚħĐü
ĐèåŋâĆģþčĜŇåĊĕĄčĬĕğĆĦé
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Government Security : ¶ãÒßãÖÒä�»ÕßÒÎá���»ßÒÎÑ�®ÜãÒßÛÚÒÛá�
2014

°ÛÓÜßÚÎáÖÜÛ�ºÒÐâßÖáæ�¹ÖàØ�´ÎÛÎÔÒÚÒÛá�¼àÖÛÔ�°º¶��°¬ª�
�������¡�2008

�>/# 69&->!/�>%3è�>�é* ğ>%M9�é#��°»·¬��/< =&�°·
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SELF-ASSESSMENT REPORT IN 2014

� čĆĐ��ģ÷ňéĔ÷úĬĕĆĕąèĕüøĔĊëĘĨĊĔ÷ÿĈâĕĆþñėýĔøėèĕüĢü���Ąėøė�ĆĊĄ����øĔĊ�
ğāĚħĐĢëňøė÷øĕĄåĊĕĄâňĕĊĎüňĕĠĈēÿĈčĬĕğĆĦéĢüâĕĆ÷ĬĕğüėüăĕĆâėéøĕĄ
ąěúûċĕčøĆŋ� �� ÷ňĕüúĘħâĬĕĎü÷ģĊň� ġ÷ąĄĘÿĈåēĠüüøĔĊëĘĨĊĔ÷� åė÷ğþŎü�
�������éĕâåēĠüüğøĦĄ���ìęħèĄĘãňĐčĔèğâø�÷ĔèüĘĨ
 ĄėøėúĘħ���Ąėøė÷ňĕüþĆēčėúûėÿĈãĐèâĕĆþñėýĔøėèĕü�
øĔĊëĘĨĊĔ÷éĬĕüĊü�
�� øĔĊ�� 
ĆňĐąĈē� ���� ğþŎüâĕĆĊĔ÷ÿĈčĔĄćúûėīĠĈēåĊĕĄâňĕĊĎüňĕĢü������
âĕĆ÷ĬĕğüėüèĕüġåĆèâĕĆøŇĕèĥ� ğëŇü� éĬĕüĊüĆēýýèĕüăĕåĆĔòúĘħĢëň�
)QXGTPOGPV�+&�ĢüâĕĆąĚüąĔüøĔĊýěååĈ�
#WVJGPVKECVKQP��ğãňĕĢëňèĕü�
éĬĕüĊüĆēýýèĕüĎĆĚĐ�G�5GTXKEG�úĘħĄĘâĕĆğëĚħĐĄġąèãňĐĄĜĈ÷ňĕüýěååĈ�
ĎĆĚĐĢëňþĆēġąëüŋéĕâýĔøĆ�5OCTV�%CTF�ÿŇĕüğåĆĚħĐèĄĚĐãĐèčĬĕüĔâèĕü�
éĬĕüĊüèýþĆēĄĕö÷ňĕü�+%6�úĘħëŇĊąĢĎňĎüŇĊąèĕüăĕåĆĔòþĆēĎąĔ÷ģ÷ň
øŇĐþĿ�Ćē÷ĔýåĊĕĄčĬĕğĆĦéĢüâĕĆāĔõüĕğþŎü�5GEWTG�%NQWF�ĠĈēéĬĕüĊü
ýĆėâĕĆĢüĆĜþĠýýĢĎĄŇúĘħĆėğĆėħĄãęĨüġ÷ąčĬĕüĔâèĕü�ğþŎüøňü�ìęħèÿĈåēĠüü
þĆēğĄėüøüğĐèåŇĕğêĈĘħąĐąĜŇúĘħ��������éĕâåēĠüüğøĦĄ��
� ĄėøėúĘħ� �� Ąėøė÷ňĕüåěöăĕāâĕĆĢĎňýĆėâĕĆ� 
øĔĊëĘĨĊĔ÷éĬĕüĊü� ��øĔĊ�

ĆňĐąĈē�����þĆēâĐý÷ňĊąøĔĊëĘĨĊĔ÷Ćē÷ĔýåĊĕĄčĬĕğĆĦéãĐèâĕĆĢëňÿĈâĕĆ
čĬĕĆĊéåĊĕĄāęèāĐĢéğāĚħĐāĔõüĕâĕĆĢĎňýĆėâĕĆĠĈēĆňĐąĈēãĐèĆē÷Ĕý
åĊĕĄāęèāĐĢéĢüâĕĆĢĎňýĆėâĕĆ�
éĕâýĆėâĕĆĎĈĔâãĐèčĬĕüĔâèĕü��ĠĈē
ÿĈåēĠüüþĆēğĄėüøüğĐèåŇĕğêĈĘħąĐąĜŇúĘħ��������éĕâåēĠüüğøĦĄ��
� ĄėøėúĘħ���Ąėøė÷ňĕüþĆēčėúûėăĕāãĐèâĕĆþñėýĔøėèĕü��
øĔĊëĘĨĊĔ÷éĬĕüĊü�
��øĔĊ��
ĆňĐąĈē�����ğþŎüøĔĊëĘĨĊĔ÷ğâĘħąĊâĔýâĔýĆēýýâĕĆéĔ÷âĕĆøňüúěü�
âĕĆ÷ĬĕğüėüèĕüøĕĄĠüĊúĕèúĘħâĆĄýĔîëĘâĈĕèâĬĕĎü÷� ĆňĐąĈēãĐè
âĕĆğýėâéŇĕąøĕĄĠÿüâĕĆĢëňéŇĕąğèėü� åĊĕĄøŇĐğüĚħĐèĢüâĕĆĢĎňýĆėâĕĆ
ğåĆĚĐãŇĕą� )+0� ĠĈēåĊĕĄøŇĐğüĚħĐèĢüâĕĆĢĎňýĆėâĕĆ� )�%NQWF� ìęħè��������
ÿĈåēĠüüþĆēğĄėüøüğĐèåŇĕğêĈĘħąĐąĜŇúĘħ��������éĕâåēĠüüğøĦĄ���
� ĄėøėúĘħ���Ąėøė÷ňĕüâĕĆâĬĕâĔý÷ĜĠĈâėéâĕĆĠĈēāĔõüĕĐèåŋâĕĆ�
øĔĊëĘĨĊĔ÷�
éĬĕüĊü���øĔĊ��
ĆňĐąĈē�����þĆēâĐý÷ňĊą�øĔĊëĘĨĊĔ÷ğâĘħąĊâĔýĆēýýèĕü
čüĔýčüěüøŇĕèĥ�ġ÷ąăĕāĆĊĄčĕĄĕĆùýĆĆĈěÿĈčĬĕğĆĦéģ÷ňøĕĄğþŃĕĎĄĕą�
ğëŇü�åöēâĆĆĄâĕĆĢĎňåĊĕĄğĎĦüëĐýĠÿüąěúûċĕčøĆŋĠĈēĠÿüþñėýĔøėèĕü�
þĆēéĬĕþĿăĕąĢüğĊĈĕúĘħâĬĕĎü÷�âĕĆāėéĕĆöĕĠÿüĠĈēĆĕąèĕüÿĈ
âĕĆåĊýåěĄăĕąĢü�âĕĆāėéĕĆöĕĠÿüĠĈēĆĕąèĕüÿĈâĕĆýĆėĎĕĆ
åĊĕĄğčĘħąè� âĕĆāėéĕĆöĕĠÿüĠĈēĆĕąèĕüÿĈâĕĆýĆėĎĕĆúĆĔāąĕâĆ
ýěååĈ�âĕĆāėéĕĆöĕĠÿüĠĈēĆĕąèĕüÿĈâĕĆýĆėĎĕĆéĔ÷âĕĆčĕĆčüğúċ�
ĠĈēĆē÷ĔýåĊĕĄčĬĕğĆĦéĢüâĕĆāĔõüĕòĕüãňĐĄĜĈÿĜňĢëňýĆėâĕĆ� ğāĚħĐüĬĕģþčĜŇ
Ćēýý�%WUVQOGT�4GNCVKQPUJKR�/CPCIGOGPV�
%4/��ĠĈēÿĈåēĠüü
þĆēğĄėüøüğĐèåŇĕğêĈĘħąĐąĜŇúĘħ��������éĕâåēĠüüğøĦĄ��

� ')#�JCU�RTGRCTGF�VJG�5GNH�#UUGUUOGPV�4GRQTV�KP�VJG���
FKOGPUKQPU�YKVJ�C� VQVCN�QH� ��� KPFKECVQTU� VQ�OQPKVQT� VJG�
QRGTCVKQPCN�RTQITGUU�CPF�CEJKGXGOGPV�QH�VJG���UVTCVGIKGU��
6JG�UEQTG�YCU��������QWV�QH���YKVJ�UQOG�TGOCTMU�CU�HQNNQYU��
 &KOGPUKQP�����1RGTCVKQPCN�'HHGEVKXGPGUU�
��-2+¿U��
������6JKU�
KU�VQ�VJG�OGCUWTGOGPV�QH�VJG��CEJKGXGOGPV�CPF�RTQITGUU�QH�
VJG�RTQLGEVU�UWEJ�CU�VJG�PWODGT�QH�CIGPEKGU�YJKEJ�JCXG�WUGF�
VJG�)QXGTPOGPV� +&� HQT� U[UVGO�CWVJGPVKECVKQP�� VJG� PWODGT�
QH�G�5GTXKEGU�YJKEJ�JCXG�DGGP�TGHGTTGF�VQ�VJG�EKVK\GP�FCVC��
QT�OCMKPI�WUG�QH�VJG�5OCTV�%CTF��VJG�COQWPV�QH�+%6�DWFIGV�
UCXKPI��VJG�UWEEGUU�NGXGN�KP�FGXGNQRKPI�5GEWTG�%NQWF��CPF�VJG�
PWODGT�QH�PGY�UGTXKEGU�KPKVKCVGF�D[�')#��#NN�KP�CNN��VJG�CXGTCIG�
5GNH�#UUGUUOGPV�UEQTG�YCU��������QWV�QH�����
 &KOGPUKQP�����5GTXKEG�3WCNKV[�
��-2+¿U��
������6JKU�EQPUKUVU�QH�
-2+U�YJKEJ�KPFKECVGF�VJG�UWEEGUU�NGXGN�QH�UGTXKEG�KORTQXGOGPVU�
CPF� VJG� UGTXKEG� UCVKUHCEVKQP� 
DCUGF� QP� VJG� ')#¿U� OCKP�����
UGTXKEGU���6JG�CXGTCIG�5GNH�#UUGUUOGPV�UEQTG�YCU��������QWV�QH�
��
 &KOGPUKQP�����1RGTCVKQP�'HÌEKGPE[�
��-2+¿U��
������6JGUG�-2+¿U�
CTG�TGNCVGF�VQ�VJG�EQUV�OCPCIGOGPV�KP�CEEQTFCPEG�YKVJ�VJG�
IWKFGNKPG�RTQXKFGF�D[�VJG�%QORVTQNNGT�)GPGTCN¿U�&GRCTVOGPV��
VJG�URGPFKPI�RGTHQTOCPEG�QH�VJG�DWFIGV�RNCP��VJG�CXCKNCDKNKV[�
QH�VJG�PGVYQTM�UGTXKEG�
)+0���CPF�VJG�CXCKNCDKNKV[�QH�)�%NQWF�
UGTXKEG��6JG�CXGTCIG�5GNH�#UUGUUOGPV�UEQTG�YCU��������QWV�QH���
 &KOGPUKQP�����)QXGTPCPEG�CPF�1TICPK\CVKQP�&GXGNQROGPV�

��-2+¿U��
������6JKU�EQPUKUVU�QH�-2+¿U�QP�UWRRQTVKPI�U[UVGOU��
1XGTCNN��VJG�IQCNU�YGTG�YGNN�CEJKGXGF��(QT�GZCORNG��VJG�
'ZGEWVKXG�$QCTF�CRRTQXGF�#PPWCN�5VTCVGI[�CPF�1RGTCVKQP�2NCP�
YKVJKP�VJG�URGEKÌGF�VKOGNKPG�CPF�KPVGTPCN�EQPVTQN�TGRQTV��TKUM�
OCPCIGOGPV�TGRQTV��JWOCP�TGUQWTEGU�OCPCIGOGPV�TGRQTV��
KPHQTOCVKQP�VGEJPQNQI[�OCPCIGOGPV�TGRQTV�CPF�VJG�UWEEGUU�
QH� VJG� FCVCDCUG� FGXGNQROGPV� HQT� %WUVQOGT� 4GNCVKQPUJKR�
/CPCIGOGPV�YJKEJ�JCXG�CNN�DGGP�RCTVKCNN[�EQPFWEVGF��6JG�
CXGTCIG�5GNH�#UUGUUOGPV�UEQTG�YCU��������QWV�QH���
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ĄėøėúĘħ���Ąėøė÷ňĕüþĆēčėúûėÿĈøĕĄĠÿüþñėýĔøėèĕü

øĔĊëĘĨĊĔ÷øĕĄüġąýĕąĆĔòýĕĈ

Ćē÷ĔýåĊĕĄčĖğĆĦéĢüâĕĆāĔõüĕĆēýýèĕüăĕåĆĔò
úĘħĢëň�)QXGTPOGPV�+&�ĢüâĕĆąĚüąĔüøĔĊýěååĈ

#WVJGPVKECVKQP��ğãňĕĢëňèĕü

Ćē÷ĔýåĊĕĄčĖğĆĦéĢüâĕĆāĔõüĕĆēýýèĕü�ĎĆĚĐ
G�5GTXKEG�úĘħĄĘâĕĆğëĚħĐĄġąèãňĐĄĜĈ÷ňĕüýěååĈ
ĎĆĚĐĢëňþĆēġąëüŋéĕâýĔøĆ�5OCTV�%CTF�ÿŇĕü
ğåĆĚħĐèĄĚĐãĐè�čĆĐ��
ġ÷ąĢëňğåĆĚħĐèĄĚĐåĆĐýåĈěĄùęè
#2+�ĎĆĚĐ�2NCVHQTO�úĘħ�čĆĐ��āĔõüĕĎĆĚĐĢĎň
ýĆėâĕĆ�

���

���

��� �������� ��������������

��� ���������

øĔĊëĘĨĊĔ÷øĕĄĊĔøùěþĆēčèåŋâĕĆéĔ÷øĔĨè ���� ������

ĄėøėúĘħ���Ąėøė÷ňĕüåěöăĕāâĕĆĢĎňýĆėâĕĆ  10 4.4400

ĄėøėúĘħ���Ąėøė÷ňĕüþĆēčėúûėăĕāãĐèâĕĆþñėýĔøėèĕü

� Ćē÷Ĕý� ��� �� �� �� �� �� ����� ������� ������

� Ćē÷Ĕý� ��� �� �� �� �� �� ������ ������� ������

éĖüĊüèýþĆēĄĕö÷ňĕü�+%6�úĘħëŇĊąĢĎňĎüŇĊąèĕü
ăĕåĆĔòþĆēĎąĔ÷ģ÷ňøŇĐþĿ

éĖüĊüčēčĄãĐèĆēýýúĘħøė÷øĔĨèýü�)�%NQWF

Ćē÷ĔýåĊĕĄčĖğĆĦéĢüâĕĆāĔõüĕğþŎü�5GEWTG
%NQWF

éĖüĊüýĆėâĕĆĢüĆĜþĠýýĢĎĄŇúĘħĆėğĆėħĄãęĨüġ÷ą�čĆĐ�
ĆŇĊĄĄĚĐâĔýăĕåčŇĊüøŇĕèĥ�úĘħğâĘħąĊãňĐè�
5CC5�

čēčĄéĕâþĿúĘħÿŇĕüĄĕ�

Ćē÷ĔýåĊĕĄčĖğĆĦéĢüâĕĆāĔõüĕéĕâ�)�51%�
ğāĚħĐğøĆĘąĄģþčĜŇ�)�%'46�ãĐèăĕåĆĔò

���

���

���

���

���

�Ĉňĕüýĕú� ������� ���

� Ćēýý� ����� ������� ������ ������ ������ ������

� ������� ������� ������

� ������� ������� ������

Ćē÷ĔýåĊĕĄčĖğĆĦéãĐèâĕĆĢëňÿĈâĕĆčĖĆĊé
åĊĕĄāęèāĐĢéğāĚħĐāĔõüĕâĕĆĢĎňýĆėâĕĆ

ĆňĐąĈēãĐèĆē÷ĔýåĊĕĄāęèāĐĢéĢüâĕĆĢĎňýĆėâĕĆ

���

���

ǰ øąéĆïǰ �ǰ �ǰ �ǰ �ǰ �ǰ �ǰ ����ǰ ������ǰ ������

ǰ øąéĆïǰ �ǰ ��ǰ ��ǰ ��ǰ ��ǰ ��ǰǰ �����ǰ ������ǰ ������

ĆňĐąĈēãĐèâĕĆğýėâéŇĕąøĕĄĠÿüâĕĆĢëňéŇĕąğèėü

åĊĕĄøŇĐğüĚħĐèĢüâĕĆĢĎňýĆėâĕĆğåĆĚĐãŇĕą�
)+0�

åĊĕĄøŇĐğüĚħĐèĢüâĕĆĢĎňýĆėâĕĆ�)�%NQWF

���

���

���

� ĆňĐąĈē� �� ��� ��� ��� ���� � ����� ������� ������� ������

� ĆňĐąĈē� �� ������ ������ ������ ������ �������� ������� ������� ������

� �� ������ ������ ������ ������ �������� ������ ������� ������

ĄėøėúĘħ���Ąėøė÷ňĕüâĕĆâĖâĔý÷ĜĠĈâėéâĕĆĠĈēâĕĆāĔõüĕĐèåŋâĕĆ

üĨĖĎüĔâĆĊĄ åēĠüüúĘħģ÷ň��� ������

Ćē÷ĔýâĕĆāĔõüĕ÷ňĕüâĕĆâĖâĔý÷ĜĠĈâėéâĕĆ

Ćē÷ĔýåĊĕĄčĖğĆĦéĢüâĕĆāĔõüĕòĕüãňĐĄĜĈ
ÿĜ ňĢëňýĆėâĕĆğāĚ ħĐüĕģþčĜ ŇĆēýý�%WUVQOGT�
4GNCVKQPUJKR�/CPCIGOGPV�
%4/�

���

���

� ��� �� �� �� �� �� ����� ������������� ������

� �� �� �� �� �� ��� ����� ������� ������

� Ćē÷Ĕý� ����� ���� ����� ����� ���� ����

� ýĆėâĕĆ� ���� ���� ���� ����� ����� ������

� ����� ������� ������

� Ćē÷Ĕý� ��� ���� ����� ����� ���� ����� ����� ������� ������

� ����� ������� ������

 15 5.0000

 15 4.5333

Ćē÷Ĕý

Ćē÷Ĕý

Ćē÷Ĕý
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REPORT OF SATISFACTION SURVEY

3=!"D'/<6��Ģ�9��>/3è�=.
� ���ğāĚħĐĢĎňúĆĕýùęèåĊĕĄāęèāĐĢéúĘħÿĜ ňĢëňýĆėâĕĆĄĘøŇĐâĕĆĢĎň
� � ýĆėâĕĆãĐè�čĆĐ��ĢüëŇĊèĆēąēğĊĈĕøĔĨèĠøŇ���Ąėùěüĕąü��������
� � ���āćČăĕåĄ�����
� ���ğāĚħĐüĬĕÿĈéĕââĕĆčĬĕĆĊé�ĄĕþĆĔýþĆěèĠâňģãĠĈēāĔõüĕâĕĆĢĎň
� � ýĆėâĕĆãĐè�čĆĐ��÷ĘąėħèãęĨüøŇĐģþ

¹ÒàÒÎßÐÕ�¶Ï×ÒÐáÖãÒà
� ���6Q�CUUGUU�QH�VJG�WUGT�UCVKUHCEVKQP�NGXGN�VQYCTFU�')#¿U�
� � UGTXKEGU�
HTQO�,WPG���������¼�/C[����������
� ���6Q�OCMG�WUG�QH�VJG�UWTXG[�TGUWNVU�HQT�KORTQXGOGPVU�
� � CPF�FGXGNQROGPVU�QH�')#¿U�UGTXKEGU

SYSTEM QUALITY 
�D�,>*�9�/<&&

CONTACT CENTER
OFFICERS
I�ğ>7%ğ>#AQ

SUPPORTING
OFFICERS

I�ğ>7%ğ>#AQ6%=&6%D%9CQ%O

�>/4B�5>I�è�'/è->�
QUANTITATIVE SURVEY

�>/4B�5>I�è��D�,>*
QUALITATIVE SURVEY

/<I&A.&3è$A3è�=.
Methodologies

ĄĘéě÷ĄěŇèĎĄĕąğāĚħĐþĆēğĄėüåěöăĕāèĕüýĆėâĕĆ�ãĐè�čĆĐ��ìęħèéēğþŎü
âĕĆþĆēğĄėüéĕââĈěŇĄøĔĊĐąŇĕèéĖüĊüĄĕâğāĚħĐĊėğåĆĕēĎŋúĕèčùėøė
���čĔĄăĕČöŋâĔýĎüŇĊąèĕüăĕåĆĔòúĘħĢëňýĆėâĕĆ���ýĆėâĕĆãĐè�čĆĐ�����
���ÿĜňāĔõüĕĆēýý
���čĔĄăĕČöŋāüĔâèĕüãĐè�čĆĐ�ğāĚħĐþĆēğĄėüèĕüýĆėâĕĆăĕąĢüãĐè�čĆĐ�
6JG� QDLGEVKXG� YCU� VQ� GXCNWCVG� VJG� SWCNKV[� QH� ')#¿U�
UGTXKEGU��6JG�GXCNWCVKQP�YCU� KORNGOGPVGF�QXGT�C� NCTIG�
UCORNG�ITQWR�HQT�CEEWTCVG�PWOGTKECN�UVCVKUVKEU�
���+PVGTXKGYU�YKVJ���IQXGTPOGPV�CIGPEKGU��CPF�U[UVGO�
���FGXGNQRGTU��YJKEJ�JCF�WUGF�')#¿U�UGTXKEGU
���+PVGTXKGYU�YKVJ�')#¿U�GORNQ[GGU�VQ�GXCNWCVG�')#¿U�
���KPVGTPCN�UGTXKEGU

ĄĘéě÷ĄěŇèĎĄĕąğāĚħĐĢĎňĄĘåĊĕĄğãňĕĢéğëėèĈęâìęħèéēëŇĊąãąĕąÿĈåĊĕĄ
ğãňĕĢéúĘħģ÷ňĆĔýĊėéĔąğëėèþĆėĄĕöĠĈēğþŎüâĕĆåňüĎĕĠüĊúĕèĢüâĕĆ
øĐýčüĐèåĊĕĄøňĐèâĕĆãĐèĈĜâåňĕğþŃĕĎĄĕą
���čĔĄăĕČöŋĠýýĎąĔħèĈęââĔýĆē÷ĔýÿĜňýĆėĎĕĆĎüŇĊąèĕü
���čĔĄăĕČöŋĠýýĎąĔħèĈęââĔýÿĜňĢëňýĆėâĕĆ
6JG�QDLGEVKXG�YCU�VQ�CPCN[\G�TGUWNVU�QH�VJG�SWCPVKVCVKXG�
UWTXG[�CPF�VQ�WUG�CU�IWKFGNKPGU�VQ�OGGV�VJG�PGGFU�QH�VJG�
VCTIGV�ITQWR��
���+P�FGRVJ�KPVGTXKGYU�YKVJ�VJG�FKTGEVQTU�QH�VJG�CIGPEKGU
���+P�FGRVJ�KPVGTXKGYU�YKVJ�VJG�UGTXKEG�WUGTU
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ĎĄĕąğĎøě� �� ĄĘğāĘąèýĆėâĕĆ� /CKN)Q6JCK� úĘħčĕĄĕĆùĠąââĈěŇĄÿĜňĢëň
ýĆėâĕĆ�
'PF�7UGT��ĠĈēÿĜň÷ĜĠĈĆēýýãĐèĎüŇĊąèĕüúĘħĢëňýĆėâĕĆ�
#FOKP��
ģ÷ň�čĬĕĎĆĔýýĆėâĕĆĐĚħüĥ�âĈěŇĄÿĜňĢëňýĆėâĕĆ�
'PF�7UGT��ĠĈēÿĜň÷ĜĠĈĆēýý
ãĐèĎüŇĊąèĕüúĘħĢëňýĆėâĕĆ�
#FOKP��ğþŎüâĈěŇĄøĔĊĐąŇĕèğ÷ĘąĊâĔü

4GOCTMU���6JG�UWTXG[�EQWNF�UGRCTCVG�GPF�WUGTU�HTQO�
CFOKPKUVTCVQTU��QPN[�HTQO�VJG�/CKN)Q6JCK�UGTXKEG��(QT�QVJGT�UGTXKEGU��
GPF�WUGTU�CPF�CFOKPKUVTCVQTU�YGTG�VJG�UCOG�UCORNG�ITQWR�

SERVICE
ýĆėâĕĆ

TARGET GROUP
âĈěŇĄğþŃĕĎĄĕą

SAMPLE
éĖüĊüøĔĊĐąŇĕè

úĘħâĖĎü÷

ACTUAL 
NUMBER (n)
éĖüĊüøĔĊĐąŇĕè

úĘħâĖĎü÷

���ýĆėâĕĆğåĆĚĐãŇĕąčĚħĐčĕĆãňĐĄĜĈğëĚħĐĄġąèĎüŇĊąèĕüăĕåĆĔò�
   Government Information Network (GIN) 

���ýĆėâĕĆĆēýýé÷ĎĄĕąĐėğĈĦâúĆĐüėâčŋâĈĕèğāĚħĐâĕĆčĚħĐčĕĆ
���ĢüăĕåĆĔò
  Centralization Electronic Mail System for Public Sector's 
   Communication

���âĕĆčüĔýčüěüâĕĆğëĚħĐĄġąèĆēýýčĕĆýĆĆö
���ĐėğĈĦâúĆĐüėâčŋãĐèĎüŇĊąèĕüăĕåĆĔòøĕĄĄĕøĆòĕü�
   TH e-GIF (e-CMS Version 2.0 Cloud)
   Thailand e-Government Interoperability 
   Framework (TH e-GIF) (e-CMS Version 2.0 Cloud)

���ýĆėâĕĆĆēýýåĈĕĊ÷ŋăĕåĆĔò
  Government Cloud (G-Cloud)

���ýĆėâĕĆĆēýýýĆėĎĕĆéĔ÷âĕĆăĔąåěâåĕĄúĕèčĕĆčüğúċ
���ăĕåĆĔò�
  Government Security Monitoring (GovMon)

���ĆēýýĎňĐèþĆēëěĄğčĄĚĐü
  Conference as a Service or GIN Conference

���ĆēýýýĆėâĕĆăĕąĢüčĖüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ
  e-Government Internal Service System

ÿĜň÷ĜĠĈĆēýýĎüŇĊąèĕüúĘħĢëňýĆėâĕĆ
Administrators

ÿĜň÷ĜĠĈĆēýýĎüŇĊąèĕüúĘħĢëňýĆėâĕĆ
Administrators
ÿĜňĢëňýĆėâĕĆ
Users

ÿĜň÷ĜĠĈĆēýýĎüŇĊąèĕüúĘħĢëňýĆėâĕĆ
Administrators
ÿĜňāĔõüĕĆēýý
System developers

ÿĜň÷ĜĠĈĆēýýĎüŇĊąèĕüúĘħĢëňýĆėâĕĆ
Administrators

ÿĜň÷ĜĠĈĆēýýĎüŇĊąèĕüúĘħĢëňýĆėâĕĆ
Administrators

ÿĜň÷ĜĠĈĆēýýĎüŇĊąèĕüúĘħĢëňýĆėâĕĆ
Administrators

ğéňĕĎüňĕúĘħĠĈēĈĜâéňĕè�čĆĐ�
1HÌEGTU and employees of EGA

260 222*

100 100  

390 646  

20 15*  

20 7*  

25 56   

20 20   

40 40   

60 68   

ĆĊĄ 935      1,174

�>/4B�5>I�è�'/è->���¸âÎÛáÖáÎáÖãÒ�ºâßãÒæ� �ĎĄĕąùęè�ğâĦýøĔĊĐąŇĕèģ÷ňģĄŇåĆýøĕĄúĘħâĬĕĎü÷�ģ÷ňĠâŇ
� ��âĈěŇĄøĔĊĐąŇĕèâĈěŇĄ�)+0�ĎüŇĊąèĕüģĄŇģ÷ňĢëňèĕüğåĆĚĐãŇĕąĐąĜŇ
� � ĆēĎĊŇĕèâĕĆøė÷øĔĨèýĕèčŇĊüúĘħĎĄ÷ĆēąēğĊĈĕú÷čĐýĆēýýĠĈňĊ�
� � ģĄŇģ÷ňĢëňèĕü
� �� âĈěŇĄ�G�%/5�ğâĦýøĔĊĐąŇĕèģ÷ň����Ćĕą�čĬĕĎĆĔýâĈěŇĄÿĜň÷ĜĠĈĆēýý
� � čŇĊüúĘħğĎĈĚĐþñėğčûâĕĆĢĎňčĔĄăĕČöŋ�čŇĊüâĈěŇĄÿĜňāĔõüĕĆēýýĄĘ
� � ğāĘąè���ýĆėČĔú�ğüĚħĐèéĕâ���ýĆėČĔú�÷ĜĠĈĆēýýĄĕââĊŇĕ���ĎüŇĊąèĕü
� ��ýĆėâĕĆğåĆĚĐãŇĕą�)+0��G�%/5��ĆēýýåĈĕĊ÷ŋăĕåĆĔò��Ćēýý
� � ýĆėĎĕĆéĔ÷âĕĆăĔąåěâåĕĄúĕèčĕĆčüğúċăĕåĆĔò�ĠĈēĆēýýĎňĐè
� � þĆēëěĄğčĄĚĐüâĈěŇĄÿĜňĢëňýĆėâĕĆ�
'PF�7UGT��ĠĈēÿĜň÷ĜĠĈĆēýý
� � ãĐèĎüŇĊąèĕüúĘħĢëňýĆėâĕĆ�
#FOKP��ğþŎüýěååĈğ÷ĘąĊâĔü

 ġåĆèâĕĆčĬĕĆĊéåĊĕĄāęèāĐĢéĢüâĕĆĢĎňýĆėâĕĆãĐè� čĆĐ�� Ģü
þĿ������ģ÷ňčěŇĄğĈĚĐâĎüŇĊąèĕüăĕąüĐâğāĚħĐþĆēğĄėüýĆėâĕĆ���ğĆĚħĐè�
ãĐè�čĆĐ��ÿĈâĕĆċęâČĕāýĊŇĕåŇĕğêĈĘħąåĊĕĄāęèāĐĢéãĐèĎüŇĊąèĕü
ăĕąüĐâøŇĐúěâýĆėâĕĆãĐè�čĆĐ��ĢüþĿ������ğúŇĕâĔý������ĎĆĚĐ�������
éĕâ�����åēĠüü�ìęħèĈ÷ĈèéĕâþĿúĘħÿŇĕüĄĕğĈĦâüňĐą�
åŇĕğêĈĘħą������

 åĊĕĄāęèāĐĢéġ÷ąĆĊĄĠøŇĈēýĆėâĕĆãĐè�čĆĐ��āęèāĐĢéøŇĐýĆėâĕĆ
ĆēýýåĈĕĊ÷ŋăĕåĆĔò� 
��� ĄĕâúĘħčě÷� åŇĕğêĈĘħą� ����� ĆĐèĈèĄĕ� åĚĐ�
ýĆėâĕĆĆēýýþĆēëěĄĎňĐèğčĄĚĐü�
���åŇĕğêĈĘħą������ÿĜňĆŇĊĄāĔõüĕĆēýý�
G�%/5�åŇĕğêĈĘħą������/CKN)Q6JCK�
ÿĜň÷ĜĠĈĆēýý��åŇĕğêĈĘħą������
ğåĆĚĐãŇĕą�)+0� 
���åŇĕğêĈĘħą������ĆēýýýĆėĎĕĆéĔ÷âĕĆăĔąåěâåĕĄ
úĕèčĕĆčüğúċăĕåĆĔò�åŇĕğêĈĘħą������G�%/5�
ÿĜň÷ĜĠĈĆēýý��åŇĕğêĈĘħą�
�����/CKN)Q6JCK�
ÿĜňĢëňýĆėâĕĆ��åŇĕğêĈĘħą�����

��4GHGTTKPI�VQ�KPEQORNGVG�UCORNG�UK\G��
� ��)+0�UCORNG�ITQWR���VJG�CIGPEKGU�FKF�PQV�WUG�VJG�
� � UGTXKEG�FWG�VQ�VJG�HCEV�VJCV�VJG�PGVYQTM�YCU�WPFGT�
� � KPUVCNNCVKQP�YJKNG�UQOG�FKF�PQV�WUG�VJG�PGVYQTM�CHVGT�
� � VJG�VGUV�RGTKQF�GPFGF�
� ��(QT�VJG�G�%/5�ITQWR�����UCORNGU�YGTG�EQNNGEVGF��(QT�
� � VJG�ITQWR�QH�U[UVGO�FGXGNQRGTU��QPN[���EQORCPKGU�
� � YGTG�KPVGTXKGYGF�DGECWUG���EQORCP[�YCU�TGURQPUKDNG�
� � HQT�OQTG�VJCP���CIGPE[��6JG�TGOCKPKPI�CFOKPKUVTCVQTU�
� � FKF�PQV�LQKPGF�VJG�KPVGTXKGY��
� ��(QT�)+0�UGTXKEG��G�%/5��)�%NQWF��)QX/QP��CPF�VJG�
� � 8KFGQ�%QPHGTGPEG�5[UVGO��VJG�ITQWR�QH�GPF�WUGTU����
� � CPF�VJG�CIGPEKGU¿�CFOKPKUVTCVQTU�QH�YGTG�VJG�UCOG��
 

 6JG�5CVKUHCEVKQP�5WTXG[�QH�')#�5GTXKEGU�KP������YCU�
EQPFWEVGF��YKVJ�CP�CUUGUUOGPV�QH���')#�UGTXKEGU��5GTXKEG�
TGEKRKGPV�CIGPEKGU�YGTG� TCPFQON[� UGNGEVGF� VQ� LQKP� VJG�
CUUGUUOGPV�� 6JG� UWTXG[� KPFKECVGF� VJCV� CNN� VJG� �� UGTXKEGU�
TGCEJGF� VJG�CXGTCIG�UCVKUHCEVKQP�QH������RQKPVU�QT��������

QWV�QH��������6JKU�TGUWNV�YCU�UNKIJVN[�NQYGT�VJCP�VJG������RQKPVU�
NCUV�[GCT�

 6JG�QXGTCNN�UCVKUHCEVKQP�HQT�GCEJ�UGTXKEG�QH�')#��')#�
FGOQPUVTCVGF� VJG� JKIJGUV� NGXGN� QH� UCVKUHCEVKQP� HQT� )�%NQWF�
5GTXKEG�YKVJ�C�OGCP�QH�������6JG�UGEQPF�NGXGN�YCU������HQT�)+0�
%QPHGTGPEG��1VJGTU�YGTG������HQT�)+0�PGVYQTM�������HQT�G�%/5�
EQ�FGXGNQRGTU�������HQT�/CKN)Q6JCK�
U[UVGO�CFOKPKUVTCVQTU��������
HQT�)QX/QP�QH�
)QXGTPOGPV�5GEWTKV[�/QPKVQTKPI��������HQT�G�%/5�

U[UVGO�CFOKPKUVTCVQTU���CPF������HQT�/CKN)Q6JCK�
WUGTU��

7%Ğ3.�¡�/< =&�3>-*ö�*9L�

4

3

5

2

1

GIN MailGoThai MailGoThai MailGoThai e-CMS e-CMS G-Cloud GovMon GIN 
 (Total) (Admin) (End User) (Admin) (Systematic    Conference   
     Developer)

4.25

3.67
4.17

3.59

4.00
4.48

�3>-*ö�*9L�'Ė�����
ºÎáÖàÓÎÐáÖÜÛ�æÒÎßà

�3>-*ö�*9L�'Ė�����
ºÎáÖàÓÎÐáÖÜÛ�æÒÎßà

4.19 3.70 4.14
3.63 3.93 4.17

4.45
4.054.00

4.28

3

2

1
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 ğþĆĘąýğúĘąýåĊĕĄāęèāĐĢéġ÷ąĆĊĄĠøŇĈēýĆėâĕĆãĐè� čĆĐ� 
ĆēĎĊŇĕèþĿ������ĠĈē������ýĆėâĕĆ�/CKN)Q6JCK�
ÿĜňĢëňýĆėâĕĆ��ĠĈē
ĆēýýýĆėĎĕĆéĔ÷âĕĆăĔąåěâåĕĄúĕèčĕĆčüğúċăĕåĆĔò�åĊĕĄāęèāĐĢé
ğāėħĄãęĨüéĕâþĿúĘħÿŇĕüĄĕğĈĦâüňĐą�čŇĊüýĆėâĕĆĐĚħüĥ�åĊĕĄāęèāĐĢé
Ĉ÷ĈèéĕâþĿúĘħÿŇĕüĄĕğĈĦâüňĐą�ģ÷ňĠâŇ� ğåĆĚĐãŇĕą�)+0��/CKN)Q6JCK�

ÿĜň÷ĜĠĈĆēýý��G�%/5�
ÿĜň÷ĜĠĈĆēýý��ĠĈēĆēýýåĈĕĊ÷ŋăĕåĆĔò�úĔĨèüĘĨ�
ģĄŇĄĘýĆėâĕĆĢ÷úĘħğāėħĄãęĨüĎĆĚĐĈ÷ĈèĐąŇĕèĄĘüĔąčĬĕåĔîúĕèčùėøė�

 6JG�QXGTCNN�UCVKUHCEVKQP�HQT�GCEJ�UGTXKEG�QH�')#¿U�FWTKPI�
�����CPF�������KV�YCU�HQWPF�VJCV�VJG�UCVKUHCEVKQP�COQPI�
VJG�GPF�WUGTU�QH�/CKN)Q6JCK�CPF�VJG�)QXGTPOGPV�5GEWTKV[�
/QPKVQTKPI� 5[UVGO� UNKIJVN[� KPETGCUGF�� EQORCTGF� VQ� VJG�
RTGXKQWU� [GCT�� (QT� QVJGT� UGTXKEGU�� VJG� UCVKUHCEVKQP� NGXGNU�
UNKIJVN[�FGETGCUGF�HTQO�VJG�NGXGNU�QH�VJG�RTGXKQWU�[GCT�CPF�
VJG[�YGTG�)+0�PGVYQTM��/CKN)Q6JCK�
#FOKPKUVTCVQTU���G�%/5�

#FOKPKUVTCVQTU���CPF�)�%NQWF��*QYGXGT��VJGTG�JCXG�DGGP�PQ�
UKIPKÌECPV�UVCVKUVKECN�KPETGCUGU�QT�FGETGCUGU�HTQO�CP[�UGTXKEG�

�3>-*ö�*9L�K ./3-J!Ğ1<&/è�>/�9��6/9��L%'Ė������-A =�!Ğ9M'%AR

��� ýĆėâĕĆğåĆĚĐãħĕąčĚ ħĐčĕĆãĨĐĄĜĈğëĚ ħĐĄġąèĎüħĊąèĕüăĕåĆĔò
� 
)+0��
� ��åĊĕĄčĕĄĕĆùĢüâĕĆğëĚħĐĄġąèğåĆĚĐãŇĕą�)+0�čĕĄĕĆùĆĐèĆĔý
� � Ćēýýèĕüğ÷ėĄøŇĕèĥ�ãĐèĎüŇĊąèĕüģ÷ň�
� ��åĊĕĄĆĊ÷ğĆĦĊãĐèğåĆĚĐãŇĕąĐąĜŇĢüğâöôŋĄĕøĆòĕü�
� ��åĊĕĄĆĊ÷ğĆĦĊãĐèğéňĕĎüňĕúĘħĢĎňãňĐĄĜĈğĄĚħĐģ÷ňĆĔýĠéňèþŌîĎĕ�
âĆöĘ
� � ĠéňèÿŇĕüúĕèĐĘğĄĈ�

��� ýĆėâĕĆĆēýýé÷ĎĄĕąĐėğĈĦâúĆĐüėâčīâĈĕèğāħĚ ħĐâĕĆčħĚ ħĐčĕĆĢü
� ăĕåĆĔò�
/CKN)Q6JCK��
ĎüŇĊąèĕü��
� ��åĊĕĄğčùĘąĆãĐèĆēýýĠĈēåĊĕĄĆĊ÷ğĆĦĊĢüâĕĆĆĔýčŇèĐĘğĄĈĐąĜŇ
� � ĢüğâöôŋĄĕøĆòĕü�
� ��åĊĕĄāĆňĐĄĠĈēåĊĕĄĆĊ÷ğĆĦĊãĐèğéňĕĎüňĕúĘħĢüâĕĆĠâňģãþŌîĎĕ
� � ĢüâĆöĘĆēýýãĔ÷ãňĐè�
ýěååĈúĘħĢëňýĆėâĕĆ��
� ��åĊĕĄğčùĘąĆãĐèĆēýýĠĈēåĊĕĄĆĊ÷ğĆĦĊĢüâĕĆĆĔýčŇèĐĘğĄĈĐąĜŇ
� � ĢüğâöôŋĄĕøĆòĕü�
� ��åĊĕĄĄĔħüĢéĢüĆēýýøĆĊééĔýģĊĆĔčĠĈēåĔ÷âĆĐèĐĘğĄĈãąē

��� âĕĆčüĔýčüěüâĕĆğëĚħĐĄġąèĆēýýčĕĆýĆĆöĐėğĈĦâúĆĐüėâčŋãĐè
� ĎüŇĊąèĕüăĕåĆĔòøĕĄĄĕøĆòĕü�6*�G�)+(�
G�%/5�
� �� åĊĕĄğčùĘąĆãĐèĆēýýğþŎüúĘħāęèāĐĢéčĬĕĎĆĔýĎüŇĊąèĕüúĘħĢëňýĆėâĕĆ�
� ��åĊĕĄĆĊ÷ğĆĦĊĠĈēĠĄŇüąĬĕùĜâøňĐèĢüâĕĆĆĔýčŇèĎüĔèčĚĐĐąĜŇĢü 
� � ğâöôŋĄĕøĆòĕü�
� �� ĆēýýúĘħčĕĄĕĆùĢĎňĎüŇĊąèĕüčĕĄĕĆùğëĚħĐĄġąèãňĐĄĜĈùęèâĔüģ÷ň�
� ��åĊĕĄĆĊ÷ğĆĦĊãĐèğéňĕĎüňĕúĘħĢĎňãňĐĄĜĈğĄĚħĐģ÷ňĆĔýĠéňèþŌîĎĕ�
âĆöĘ
� � ĠéňèÿŇĕüúĕèĐĘğĄĈ�

����ýĆėâĕĆĆēýýåĈĕĊ÷ŋăĕåĆĔò�
)�%NQWF�
� ��ĄĘĆēýýåĊĕĄþĈĐ÷ăĔąĢüâĕĆĢëňèĕü
� ���åĊĕĄĆĊ÷ğĆĦĊĢüâĕĆĠâňģãþŌîĎĕĢüâĆöĘĆēýýĈŇĄ
� ��åĊĕĄčĕĄĕĆùĢüâĕĆâĜňåĚüãňĐĄĜĈģ÷ňĐąŇĕèåĆýùňĊü�
� ��åĊĕĄĆĊ÷ğĆĦĊãĐèğéňĕĎüňĕúĘħĢĎňãňĐĄĜĈğĄĚħĐģ÷ňĆĔýĠéňèþŌîĎĕ�
âĆöĘ
� � ĠéňèÿŇĕüúĕèĐĘğĄĈ�

6JG�5CVKUHCEVKQP�5WTXG[�QH�')#�5GTXKEGU�KP������TGUWNVU�YGTG�
CU�HQNNQYU���
��� )QXGTPOGPV�+PHQTOCVKQP�0GVYQTM�
)+0�
� ��6JG�PGVYQTM�ECRCDKNKV[�QH�)+0�JCU�UWRRQTVGF�VJG�GZKUVKPI�
� � U[UVGOU�QH�VJG�CIGPEKGU�
� ��6JG�URGGF�QH�VJG�PGVYQTM�OGV�VJG�UVCPFCTFU�
� ��6JG�UVCHH�OGODGTU�YGTG�RTQORV�VQ�RTQXKFG�KPHQTOCVKQP�
� � YJGP�KPHQTOGF�QH�RTQDNGOU��
0QVKÌGF�VJTQWIJ�G�/CKN�

��� %GPVTCN�'NGEVTQPKE�/CKN�5GTXKEG�HQT�VJG�)QXGTPOGPV�5GEVQT�

/CKN)Q6JCK��
� ��6JG�U[UVGO�UVCDKNKV[�QH�VJG�CPF�VJG�URGGF�QH�G�/CKN�
� � VTCPUOKUUKQP�OGV�VJG�UVCPFCTFU��6JG�UVCHH�OGODGTU¿�
� � RTQORVPGUU�CPF�URGGF�KP�UQNXKPI�U[UVGO�ETCUJ�RTQDNGOU�
� � YGTG�CFGSWCVG�
� ��6JG�U[UVGO�YCU�UVCDKNK\GF�CPF�VTCPUOKUUKQP�OGV�VJG�
� � UVCPFCTFU�
� ��6JG[�YGTG�EQPÌFGPV�KP�VJG�XKTWU�FGVGEVKQP�U[UVGO�CPF�
� � VJG�LWPM�OCKN�ÌNVGT�U[UVGO�

���6JG�'NGEVTQPKE�%QTTGURQPFGPEG�HQT�VJG�)QXGTPOGPV�#IGPEKGU�
KP�CEEQTFCPEG�YKVJ�VJG�6*�G�)+(�
G�%/5��UVCPFCTFU
� ��6JG�UVCDKNKV[�QH�VJG�U[UVGO�ICKPGF�UCVKUHCEVKQP�HTQO�VJG�
� � WUGT�CIGPEKGU�
� ��6JG�URGGF�CPF�CEEWTCE[�QH�FQEWOGPV�VTCPUOKUUKQP�
� � OGV�VJG�UVCPFCTFU�
� ��6JG�U[UVGO�RTQXKFGF�C�FCVC�PGVYQTM�YJKEJ�EQPPGEVGF�
� � CIGPEKGU�
� ��6JG�UVCHH�OGODGTU�YGTG�RTQORV�VQ�RTQXKFG�KPHQTOCVKQP�
� � YJGP�KPHQTOGF�QH�RTQDNGOU��
0QVKÌGF�VJTQWIJ�G�/CKN�

���)�%NQWF
� �� 6JG�U[UVGO�YCU�UCHG�VQ�WUG�
� �� 6TQWDNGUJQQVKPI�YCU�SWKEM��RCTVKEWNCTN[�KP�VJG�ECUG�QH�
� � U[UVGO�ETCUJ�
� �� 6JG�U[UVGO�YCU�CDNG�VQ�EQORNGVGN[�TGVTKGXG�KPHQTOCVKQP�
� �� 6JG�UVCHH�OGODGTU�YGTG�RTQORV�VQ�RTQXKFG�KPHQTOCVKQP�
� � YJGP�KPHQTOGF�QH�RTQDNGOU��
0QVKÌGF�VJTQWIJ�GOCKN�

ĎĄĕąğĎøě���åŇĕğêĈĘħąåĊĕĄāęèāĐĢéġ÷ąĆĊĄøŇĐúěâýĆėâĕĆãĐè�čĆĐ��ĢüþĿ������ğúŇĕâĔý������

�Ğ>I�1AQ.�3>-*ö�*9L�K ./3-J!Ğ1<&/è�>/�9��6/9��'Ė�����

GIN
MailGoThai
e-CMS
G-Cloud
GovMon
GIN Conference

MailGoThai
3.70

GIN
4.19

e-CMS
3.93

G-Cloud
4.45

GovMon
4.05

®°µ�ªÜÛÓÒßÒÛÐÒ
4.28
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/<&&&/è�>/,>.L%�9��6/9�
¬®¨�à�ÖÛáÒßÛÎÙ�àÒßãÖÐÒà

�3>-*ö�*9L��>/L7ğ&/è�>/ ğ>%!Ğ>�O
�9��ªâàáÜÚÒß�à�ºÎáÖàÓÎÐáÖÜÛ��ªº��
K ./3-�Ğ>I�1AQ.������� 

ĆēýýčĕĆčüğúċ
Information Technology System
(CS = 3.32)

åĊĕĄþĈĐ÷ăĔą�
Security (CS = 3.29)

èĕüüėøėâĆĆĄĠĈēčĔîîĕ 
Juristic Acts and Contracts
(CS = 3.45)

èĕüğĈãĕüěâĕĆÿĜňýĆėĎĕĆ 
Executive Secretary (CS = 3.51)

èĕüĆēýýĐėüúĆĕğüĦø 
Intranet (CS = 3.65)

èĕüčüĔýčüěüøŇĕèĥ 
Supporting tasks (CS = 3.90)

čŇĊüĊėğåĆĕēĎŋĠĈēéĔ÷ğøĆĘąĄãňĐĄĜĈ
Analysis and Data Preparation
(CS = 3.81)

èĕüýĔîëĘĠĈēâĕĆğèėü 
Accounting and Finance tasks
(CS = 3.63)

��� ýĆėâĕĆĆēýýýĆėĎĕĆéĔ÷âĕĆăĔąåěâåĕĄúĕèčĕĆčüğúċăĕåĆĔò�
)QX/QP�
� �� ÿĜňĢëňýĆėâĕĆğëĚħĐĄĔħüĢüĆēýýåĊĕĄĄĔħüåèĠĈēåĊĕĄþĈĐ÷ăĔą�
� ��čĕĄĕĆùøĆĊééĔýĠĈēĠéŐèğøĚĐüğĄĚħĐğâė÷ăĔąåěâåĕĄĎĆĚĐāý
� � âĕĆýěâĆěâ�
� �� åĊĕĄčē÷ĊâĠĈēĆĊ÷ğĆĦĊĢüâĕĆøė÷øŇĐğéňĕĎüňĕúĘħøĈĐ÷����ëĔħĊġĄè
� ��åĊĕĄĆĊ÷ğĆĦĊãĐèğéňĕĎüňĕúĘħğĄĚħĐģ÷ňĆĔýĠéňèþŌîĎĕ

����ĆēýýĎňĐèþĆēëěĄğčĄĚĐü�
%QPHGTGPEG�CU�C�5GTXKEG�QT�)+0�
� %QPHGTGPEG� 
� �� åĊĕĄëĔ÷ğéüãĐèğčĘąèĠĈēåĊĕĄåĄëĔ÷ãĐèăĕāģĄŇâĆēøěâ�ģĄŇ÷ĘğĈąŋ�
� �� ğúåġüġĈąĘúĘħĢëňĄĘåĊĕĄğĎĄĕēčĄøŇĐâĕĆúĕèĕüãĐèĆēýý�
� ��åĊĕĄğãňĕâĔüģ÷ňâĔýĆēýý�%QPHGTGPEG�ãĐèÿĜňĢĎňýĆėâĕĆĐĚħü�
� ��åĊĕĄĆĊ÷ğĆĦĊãĐèğéňĕĎüňĕúĘħĢĎňãňĐĄĜĈğĄĚħĐģ÷ňĆĔýĠéňèþŌîĎĕ�
âĆöĘ
� � ĠéňèÿŇĕüúĕèĐĘğĄĈ�

���)QXGTPOGPV�5GEWTKV[�/QPKVQTKPI�
)QX/QP�
� �� 'PF�WUGTU�YGTG�EQPÌFGPV�KP�VJG�UGEWTKV[�U[UVGO�
� �� 6JG�U[UVGO�YCU�ECRCDNG�QH�OQPKVQTKPI�CPF�PQVKH[KPI�
� � YJGP�VJTGCVU�QT�KPVTWUKQPU�YGTG�HQWPF�
� ��%QPXGPKGPEG�CPF�RTQORVPGUU�YGTG�RTQXKFGF�D[�VJG�
� � UVCHH�OGODGTU����JQWTU�C�FC[�
� �� 6JG�UVCHH�OGODGTU�YGTG�RTQORV�YJGP�KPHQTOGF�QH�
� � RTQDNGOU��
0QVKÌGF�VJTQWIJ�GOCKN�

���%QPHGTGPEG�CU�C�5GTXKEG�QT�)+0�%QPHGTGPEG
� �� 6JG�UQWPF�YCU�ENGCT�CPF�VJG�XKUWCNU�YGTG�UJCTR��YKVJQWV�
� � LGTMU�QT�FGNC[U�
� �� 6JG�VGEJPQNQI[�WUGF�YCU�CRRTQRTKCVG�HQT�VJG�WUCIGU�
� � QH�VJG�U[UVGO�
� �� 6JG�U[UVGO�YCU�EQORCVKDNG�YKVJ�VJG�U[UVGO�QH�QVJGT�
� � UGTXKEG�RTQXKFGTU�
� �� 6JG�UVCHH�OGODGTU�YGTG�RTQORV�VQ�RTQXKFG�KPHQTOCVKQP�
� � YJGP�KPHQTOGF�QH�RTQDNGOU��
0QVKÌGF�VJTQWIJ�GOCKN�

¶ÝÖÛÖÜÛà�ÜÓ�áÕÒ�ÎÔÒÛÐÖÒà��ÒåÒÐâáÖãÒà�
+P�&GRVJ�+PVGTXKGYU�YKVJ�VJG�FKTGEVQTU�QH�VJG�CIGPEKGU��VQVCNKPI�
���CIGPEKGU��
� ���6JGTG�YGTG���CIGPEKGU�CV�VJG�NGXGN�QH�%QOOQP�5GTXKEG�
� � RTQXKFGT�QT�%TKVKECN�+PHQTOCVKQP�RTQXKFGT�
� ���6JGTG�YGTG���CIGPEKGU�CV�VJG�NGXGN�QH�VJG�5GTXKEG�
� � %QPVTQN�%GPVGT�HQT�VJG�IQXGTPOGPV�UGEVQT
� ���6JGTG�YGTG���CIGPEKGU�CV�VJG�NGXGN�QH�GPF�WUGT�

�>/4B�5>I�è��D�,>*��¸âÎÙÖáÎáÖãÒ�ºâßãÒæ�
�3>-�@ I7P%�9�(Eğ&/è7>/7%Ğ3.�>%
čĔĄăĕČöŋğëėèĈęâéĬĕüĊü����ĎüŇĊąèĕü
� ���ĎüŇĊąèĕüĢüĆē÷ĔýúĘħğþŎüÿĜňĢĎňýĆėâĕĆĆēýýãňĐĄĜĈ�%QOOQP�
� � 5GTXKEG�ĎĆĚĐ�%TKVKECN�+PHQTOCVKQP�éĬĕüĊü���ĎüŇĊąèĕü
� ���ĎüŇĊąèĕüĢüĆē÷ĔýúĘħğþŎüċĜüąŋâĈĕèâĕĆåĊýåěĄâĕĆĢĎňýĆėâĕĆ
� � ăĕåĆĔò�éĬĕüĊü���ĎüŇĊąèĕü
� ���ĎüŇĊąèĕüĢüĆē÷ĔýÿĜňĢëňèĕüþĆēğăú�'PF�7UGT�éĬĕüĊü���ĎüŇĊąèĕü
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ANALYSIS OF VALUE FOR MONEY 
OF E-GOVERNMENT OPERATION 
IN 2014

 éĕââĕĆúĘħčĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü��
čĆĐ���
ģ÷ňĄĐýĎĄĕąĢĎňċĜüąŋýĆėâĕĆĊėëĕâĕĆĠĎŇèéěďĕĈèâĆöŋĄĎĕĊėúąĕĈĔą�
÷ĬĕğüėüâĕĆċęâČĕĊėğåĆĕēĎŋåĊĕĄåěňĄåŇĕĢüâĕĆ÷Ĭĕğüėüèĕü÷ňĕüĆĔòýĕĈ
ĐėğĈĦâúĆĐüėâčŋ� þĆēéĬĕþĿèýþĆēĄĕö� ā�ċ�� ���������� ġ÷ąğþŎü��������
âĕĆğþĆĘąýğúĘąýĆēĎĊŇĕèÿĈþĆēġąëüŋ� 
$GPGÌV�� ĠĈēøňüúěü� 
%QUV��
úĔĨèúĕèøĆèĠĈēúĕèĐňĐĄúĘħĄĘÿĈøŇĐăĕåčŇĊüúĘħğâĘħąĊãňĐè
 ÿĈúĕèøĆè�ģ÷ňĠâŇ�âĕĆøĐýčüĐèüġąýĕąĎĆĚĐăĕĆâėéĎĈĔâãĐè�čĆĐ��
ÿĈâĆēúýøŇĐĎüŇĊąèĕüĆĔòúĘħĢëňýĆėâĕĆãĐè�čĆĐ��ğëŇü�âĕĆģ÷ňĆĔýýĆėâĕĆ÷ňĕü�
+%6�úĘħĄĘþĆēčėúûėăĕāĢüâĕĆýĆėĎĕĆèĕüĠĈēĢĎňýĆėâĕĆĠâŇþĆēëĕëü�âĕĆ
þĆēĎąĔ÷èýþĆēĄĕöãĐèĎüŇĊąèĕüăĕåĆĔòúĘħĢëňýĆėâĕĆãĐè�čĆĐ��ğþŎüøňü
 ÿĈúĕèĐňĐĄ� ģ÷ňĠâŇ� ăĕāĆĊĄğĆĚħĐèåĊĕĄþĆēĎąĔ÷èýþĆēĄĕö
÷ňĕü� +%6� ãĐèþĆēğúċ� âĕĆ÷ĬĕğüėüâĕĆāĔõüĕĆēýýýĆėâĕĆĠĈē
ýĆėĎĕĆâĈĕèăĕåĆĔò� âĕĆąâĆē÷ĔýčùĕüăĕāĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ
ãĐèþĆēğúċģúą�ĆĊĄùęèÿĈþĆēġąëüŋúĕèĐňĐĄ÷ňĕüĐĚħüĥ�úĘħĄĘøŇĐăĕå
ûěĆâėéĠĈēăĕåþĆēëĕëü�ğþŎüøňü�
� ĠĈēĢüþĘèýþĆēĄĕö�ā�ċ�������čĆĐ��ģ÷ĨĐĕċĔąĊėûĘâĕĆåė÷
÷ĔèâĈŇĕĊĄĕĢëňĢüâĕĆþĆēğĄėüĠĈēĊėğåĆĕēĎŋåĊĕĄåěňĄåŇĕãĐèâĕĆ
÷ĬĕğüėüâĕĆāĔõüĕĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�ġ÷ąąĔèåèĊėğåĆĕēĎŋġåĆèâĕĆ
ĎĈĔâúĘħ� čĆĐ�� ģ÷ň÷ĬĕğüėüâĕĆøĕĄĠÿüąěúûċĕčøĆŋãĐè� čĆĐ�� ģ÷ňĠâŇ�
ġåĆèâĕĆ�)+0�ġåĆèâĕĆ�)�%NQWF�ĠĈēġåĆèâĕĆ�/CKN)Q6JCK�čĆěþ
ÿĈâĕĆĊėğåĆĕēĎŋģ÷ň�÷ĔèüĘĨ

� #U�VJG�'NGEVTQPKE�)QXGTPOGPV�#IGPE[�
2WDNKE�1TICPK\CVKQP��

')#��JCU�CUUKIPGF�%JWNC�7PKUGCTEJ��%JWNCNQPIMQTP�7PKXGTUKV[�
VQ�CPCN[\G�VJG�XCNWG�HQT�OQPG[�QH�VJG�G�IQXGTPOGPV�QRGTCVKQP�
KP� �����D[�EQORCTKPI� VJG�DGPGÌVU�CPF� VJG�EQUVU�YJKEJ�
CHHGEVGF��FKTGEVN[�CPF�KPFKTGEVN[��VQ�VJG�TGNCVGF�UGEVQTU�
� 6JG�FKTGEV�GHHGEVU�YGTG�VJG�TGURQPUGU�VQ�VJG�RQNKEKGU��
OKUUKQPU�QH�')#��VJG�GHHGEVU�VQYCTFU�VJG�IQXGTPOGPV�CIGPEKGU�
YJKEJ�JCXG�WUGF�')#¿U�UGTXKEGU��HQT�GZCORNG��VJG�CIGPEKGU�
JCXG�TGEGKXGF�+%6�UGTXKEGU�HQT�GHHGEVKXG�OCPCIGOGPV�CPF�
UGTXKEGU�VQ�VJG�RGQRNG��CPF�VJG�DWFIGVU�JCXG�DGGP�UCXGF�
� 6JG�KPFKTGEV�GHHGEVU�YGTG�VJG�QXGTCNN�DWFIGV�UCXKPI�QP�
+%6�HQT�VJG�EQWPVT[��VJG�QRGTCVKQP�QH�VJG�UGTXKEG�CPF�EGPVTCN�
OCPCIGOGPV�FGXGNQROGPV�QH�VJG�IQXGTPOGPV�UGEVQT��VJG�
GNGXCVKQP�QH�6JCKNCPF¿U�G�IQXGTPOGPV�UVCVWU��CPF�QVJGT�KPFK-
TGEV�DGPGÌVU�HQT�VJG�DWUKPGUU�UGEVQT�CPF�VJG�RGQRNG�UGEVQT��
YJKEJ�JCXG�CNN�DGGP�TGRQTVGF�VQ�VJG�'ZGEWVKXG�$QCTF�KP�VJG�
/GGVKPI�0����������
������QP�5GRVGODGT����������
� (QT�VJG������ÌUECN�[GCT��')#�JCU�WVKNK\GF�UWEJ�EQPEGRV�
VQ�GXCNWCVG�CPF�CPCN[\G�VJG�YQTVJKPGUU�QH�VJG�G�)QXGTPOGPV�
QRGTCVKQP� D[� CPCN[\KPI� VJG� OCKP� RTQLGEVU� ')#� JCU�
KORNGOGPVGF�KP�CEEQTFCPEG�YKVJ�VJG�UVTCVGI[�UGV�D[�')#�
CPF�VJG[�YGTG�)+0�2TQLGEV��)�ENQWF�2TQLGEV��CPF�/CKN)Q6JCKN�
2TQLGEV��6JG�CPCN[UKU�ECP�DG�UWOOCTK\GF�CU�HQNNQYU��

ýúýĕúãĐè�čĆĐ��ĢüþŌééěýĔü
� ���čĆĐ��ĄĘåĊĕĄğĎĄĕēčĄĢüýúýĕúúĘħğþŎüċĜüąŋĆĊĄğåĆĚĐãŇĕąâĕĆ
� � ĢĎňýĆėâĕĆ÷ňĕüğúåġüġĈąĘčĕĆčüğúċãĐèăĕåĆĔò
� ���úĬĕĢĎňĈ÷åĊĕĄìĬĨĕìňĐüĢüâĕĆéĔ÷ĎĕìĐĂøŋĠĊĆŋãĐèĎüŇĊąèĕü
� � ăĕåĆĔò
� ���ĄĘåĊĕĄğëĚħĐĄĔħüĢüâĕĆĆĔâČĕåĊĕĄĈĔýĠĈēåĊĕĄþĈĐ÷ăĔąãĐè
� � ãňĐĄĜĈ
� ���ĄĘúĘĄèĕüúĘħĄĘþĆēčýâĕĆöŋ�ĄĘåĊĕĄĆĜňåĊĕĄčĕĄĕĆùĢüĎüŇĊąèĕü
� � øŇĕèĥ
� ���čĆĐ��úĬĕĢĎňâĕĆýĆėĎĕĆéĔ÷âĕĆèĕü÷ňĕüčĕĆčüğúċğþĈĘħąüĠþĈè
� � ĢüúĕèúĘħ÷ĘãęĨü�ĄĘĎüŇĊąèĕüğãňĕĆĔýãĐåĬĕþĆęâČĕĠĈēģĄŇøňĐèéňĕè
� � úĘħþĆęâČĕéĕâğĐâëü
� ���Ĉ÷ĆēąēğĊĈĕĢüâĕĆĠâňģãþŌîĎĕ�úĬĕèĕüģ÷ňčē÷ĊâĄĕâãęĨü
� ���þĆēĎąĔ÷èýþĆēĄĕö�Ĉ÷åŇĕĢëňéŇĕąúĕè÷ňĕü�+6�čĕĄĕĆùğëĚħĐĄġąè
� � Ćēýý�0CVKQPCN�5KPING�9KPFQY�
059��ģ÷ňġ÷ąģĄŇøňĐèğãňĕ
� � ğåĆĚĐãŇĕą
� ���ĎüŇĊąèĕüúĘħąĔèģĄŇĄĘåĊĕĄëĬĕüĕîģ÷ňĆĔýåĊĕĄëŇĊąğĎĈĚĐĠĈē��
� � âĕĆčüĔýčüěü÷ňĕüğúåüėåéĕâ�čĆĐ�
� ���čĕĄĕĆùúĬĕèĕüģ÷ňčē÷Ċâ�ĆĊ÷ğĆĦĊ�ąėħèãęĨü

')#¿U�EWTTGPV�FWVKGU
� ���')#�KU�UWKVCDNG�CU�VJG�EGPVGT�QH�KPHQTOCVKQP�VGEJPQNQI[�
� � PGVYQTM�QH�VJG�IQXGTPOGPV�UGEVQT��
� ���')#�JGNRU�TGFWEG�VJG�FWRNKECVKQPU�QH�UQHVYCTG�
� � RTQEWTGOGPVU�HQT�IQXGTPOGPV�CIGPEKGU�
� ���')#�RTQXKFGU�EQPÌFGPEG�KP�FCVC�EQPÌFGPVKCNKV[�CPF�
� � UGEWTKV[�
� ���')#�JCU�CP�GZRGTKGPEGF�VGCOYQTM�YJQUG�MPQYNGFIG�
� � ECP�DG�CRRNKGF�HQT�VJG�DGPGÌVU�QH�XCTKQWU�CIGPEKGU�
� ���')#�JCU�JGNRGF�KORTQXG�+6�OCPCIGOGPV��#IGPEKGU�
� � JCXG�CUMGF�HQT�')#¿U�CFXKEG�CPF�PGGF�PQV�JKTG�RTKXCVG�
� � EQPUWNVCPVU�
� ���')#�JCU�UJQTVGPGF�RTQDNGO�UQNXKPI�VKOG��TGUWNVKPI�KP�
� � C�OQTG�EQPXGPKGPV�YQTMKPI�U[UVGO�
� ���')#�JCU�JGNRGF�UCXG�+6�DWFIGVU�YJKNG�EQPPGEVKPI�VQ�
� � 059�YKVJQWV�CEEGUUKPI�VJTQWIJ�VJG�PGVYQTM�
� ���')#�JCU�RTQXKFGF�CUUKUVCPEG�CPF�UWRRQTV�VQ�VJQUG�
� � CIGPEKGU�YJKEJ�CTG�PQV�UMKNNGF�KP�+6�
� ���6JG�QRGTCVKQP�KU�PQY�HCUVGT�CPF�OQTG�EQPXGPKGPV�
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�ğ96/D'�>/3èI�/><7Ģ'Ė�&'/<->��*�4������
��� ăĕāĆĊĄéĕââĕĆúĘħĎüŇĊąèĕüăĕåĆĔòĄĕĢëňýĆėâĕĆéĕâ�čĆĐ��
� âħĐĢĎĨğâė÷âĕĆþĆēĎąĔ÷èýþĆēĄĕöĄĕââĊħĕúĘ ħĎüħĊąèĕü�
� ÷ĬĕğüėüâĕĆğĐèùęè��������Ĉňĕüýĕú
��� ýĆėâĕĆğåĆĚĐãŇĕą�)+0�čĕĄĕĆùþĆēĎąĔ÷èýþĆēĄĕöăĕåĆĔòģ÷ň
� Ĉ÷ĈèéĕâþĿèýþĆēĄĕö�ā�ċ�������ğüĚħĐèéĕâ�ĄĘĐĔøĆĕâĕĆğāėħĄ
� ãĐèéĬĕüĊüĎüŇĊąèĕüúĘħĢëňýĆėâĕĆĢüčĔ÷čŇĊüúĘħĈ÷Ĉè�
)TQYVJ�
� 4CVG�üňĐąĈè�
��� ýĆėâĕĆ�)�%NQWF�čĕĄĕĆùþĆēĎąĔ÷èýþĆēĄĕöăĕåĆĔòģ÷ňčĜèãęĨü
� Ąĕâ�ğüĚħĐèéĕâĎüŇĊąèĕüúĘħĢëňýĆėâĕĆĄĘéĬĕüĊüğāėħĄãęĨüĄĕâ�ĠĈē
� åŇĕĢëňéŇĕąøŇĐĎüŇĊąĢüâĕĆ÷ĬĕğüėüèĕüãĐè�čĆĐ��Ĉ÷Ĉè
��� ýĆėâĕĆ�/CKN)Q6JCK�čĕĄĕĆùþĆēĎąĔ÷èýþĆēĄĕöăĕåĆĔòģ÷ň
� ğāėħĄãęĨü�ğüĚħĐèéĕâĄĘéĬĕüĊüĎüŇĊąèĕüúĘħĢëňýĆėâĕĆĄĕâãęĨüĠĈēģĄŇĄĘ
� âĕĆĈèúěüğāėħĄğøėĄ�ĐąŇĕèģĆâĦøĕĄ�ĢüĆēąēøŇĐģþ�ĎĕâĄĘâĕĆĈèúěü
� ĄĕâãęĨüğāĚħĐþĆĔýþĆěèþĆēčėúûėăĕāĆēýý�/CKN)Q6JCK�âĦéēčŇèÿĈ
� ĢĎňĄĘåŇĕĢëňéŇĕąčĜèãęĨü�ĠĈēĐĕééēþĆēĎąĔ÷èýþĆēĄĕöăĕåĆĔòģ÷ňĈ÷Ĉè

¨ÛÎÙæàÖà�àâÚÚÎßæ�ÓÜß�áÕÒ������ÓÖàÐÎÙ�æÒÎß
��� &WG�VQ�VJG�HCEV�VJCV�VJG�IQXGTPOGPV�CIGPEKGU�JCXG�
� UYKVEJGF�VQ�WUG�UGTXKEGU�RTQXKFGF�D[�')#������OKNNKQP�
� $CJV�DWFIGVU�JCXG�DGGP�UCXGF��JKIJGT�VJCP�VJG�EQUVU�
� QH�VJGKT�UGNH�QRGTCVKQP�
��� )+0�UGTXKEG�UCXGF�VJG�IQXGTPOGPV�UGEVQT¿U�DWFIGV�NGUU�
� VJCP�VJG������FWG�VQ�VJG�NQYGT�ITQYVJ�TCVG�QH�CIGPEKGU�
� WUKPI�VJG�UGTXKEG�
��� )�%NQWF�UCXGF�OQTG�QH�VJG�IQXGTPOGPV�UGEVQT¿U�DWFIGV�
� FWG�VQ�VJG�JKIJGT�ITQYVJ�TCVG�QH�CIGPEKGU�WUKPI�VJG�
� UGTXKEG�CPF�VJG�FGETGCUGF�EQUV�QH�QRGTCVKQP�RGT�CIGPE[�
��� /CKN)Q6JCK�UGTXKEG�UCXGF�OQTG�QH�VJG�IQXGTPOGPV�
� UGEVQT¿U�DWFIGV�FWG�VQ�VJG�JKIJGT�PWODGT�QH�CIGPEKGU�
� WUKPI�VJG�UGTXKEG�CPF�VJGTG�YGTG�PQ�CFFKVKQPCN�
� KPXGUVOGPVU��*QYGXGT��HWTVJGT�KPXGUVOGPVU�HQT�GHÌEKGPE[�
� KORTQXGOGPVU�QH�/CKN)Q6JCK�U[UVGO�OC[�TGUWNV�KP�JKIJGT�
� EQUVU�NCVGT�
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��� ýĆėâĕĆğåĆĚĐãŇĕą�)+0�úĬĕĢĎňğâė÷âĕĆĢëňúĆĔāąĕâĆĢüâĕĆ÷Ĭĕğüėüèĕü
� ĆŇĊĄâĔüĐąŇĕèåěňĄåŇĕ�ġ÷ąĎüŇĊąèĕüăĕåĆĔòčĕĄĕĆùĈ÷ĆēąēğĊĈĕĢü
� âĕĆ÷ĬĕğüėüâĕĆĠĈēâĕĆýĆėĎĕĆéĔ÷âĕĆ�ĆĊĄģþùęèâĕĆĄĘýěåĈĕâĆúĘħĄĘ
� åĊĕĄğëĘħąĊëĕîğêāĕē÷ňĕüĢüâĕĆĢĎňýĆėâĕĆĠĈēýĬĕĆěèĆĔâČĕğåĆĚĐãŇĕą�
� üĐâéĕâüĘĨ�ąĔèğþŎüğåĆĚĐãŇĕąĠýý�2TKXCVG�0GVYQTM�úĘħčĕĄĕĆù
� ýĆėĎĕĆéĔ÷âĕĆ�$CPFYKFVJ�ğāĚħĐĢĎňĄĘâĕĆĢëňèĕüğêāĕēăĕąĢü
� ĎüŇĊąèĕüăĕåĆĔòģ÷ňĐąŇĕèþĈĐ÷ăĔą
��� ýĆėâĕĆ�)�%NQWF�ãĐè�čĆĐ��ğþŎüġåĆèčĆňĕèāĚĨüòĕüúĘħĄĘåĊĕĄ
� ĄĔħüåèþĈĐ÷ăĔąčĐ÷åĈňĐèøĕĄĄĕøĆòĕüčĕâĈ�Đĕúė�âĕĆģ÷ňĆĔý
� âĕĆĆĔýĆĐèøĕĄĄĕøĆòĕüčĕâĈ�+51�+'%������������Ćēýý
� âĕĆčĬĕĆĐèãňĐĄĜĈĠĈēâĕĆâĜňåĚü�ğþŎüøňü�ĆĊĄģþùęèĆēýýãĐèĎüŇĊąèĕü
� ăĕåĆĔòéēģ÷ňĆĔýâĕĆ÷ĜĠĈ�ýĬĕĆěèĆĔâČĕéĕâÿĜňğëĘħąĊëĕîğêāĕē÷ňĕü�
� ĎüŇĊąèĕüčĕĄĕĆùéĔ÷čĆĆúĆĔāąĕâĆĢĎňğĎĄĕēâĔýåĊĕĄøňĐèâĕĆ
� Ģëňèĕüģ÷ňĐąŇĕèøĈĐ÷ğĊĈĕ�ĠĈēĄĘåĊĕĄāĆňĐĄãĐèýĆėâĕĆĢüĆē÷Ĕý�
� 5.#�ĆňĐąĈē�����
��� ýĆėâĕĆ�/CKN)Q6JCK�ĎüŇĊąèĕüăĕåĆĔòģ÷ňĢëňýĆėâĕĆúĘħĄĘåĊĕĄ
� ĄĔħüåèþĈĐ÷ăĔą�úĬĕĢĎňĄĔħüĢéģ÷ňĊŇĕ�ãňĐĄĜĈãĐèĎüŇĊąèĕüéēģĄŇ
� čĜîĎĕąĠĈēùĜâĈĔâĈĐýüĬĕģþĢëňĢĎňğâė÷åĊĕĄğčĘąĎĕą

°ÛÑÖßÒÐá�ÏÒÛÒÓÖáà�ÓÜß�ÔÜãÒßÛÚÒÛá�ÎÔÒÛÐÖÒà�
�ÖÛÒàáÖÚÎÏÙÒ�ÖÛ�áÒßÚà�ÜÓ�ÞâÎÛáÖáæ�
��� )+0�UGTXKEG�ETGCVGF�UKIPKÌECPV�TGUQWTEGU�UJCTKPI�YJKNG
�� VJG�IQXGTPOGPV�CIGPEKGU�EQWNF�TGFWEG�QRGTCVKQP�CPF�
� OCPCIGOGPV�VKOG�CPF�OCFG�WUG�QH�+6�URGEKCNKUVU�QP�
� UGTXKEGU�CPF�PGVYQTM�OCKPVGPCPEG��/QTGQXGT��VJG�
� U[UVGO�)+0�YQTMGF�CU�C�RTKXCVG�PGVYQTM�YJKEJ�ECP�
� OCPCIG�KVU�DCPFYKFVJ�HQT�KPVGTPCN�WUG�COQPI�VJG�
� IQXGTPOGPV�CIGPEKGU�YKVJ�HWNN�UGEWTKV[�
��� ')#�¿U�)�%NQWF�UGTXKEG�YCU�GUVCDNKUJGF�CU�CP�KPHTCUVTWEVWTG�
� YJQUG�UGEWTKV[�OGV�KPVGTPCVKQPCN�UVCPFCTFU�UWEJ�CU�VJG�
� KPVGTPCVKQPCN�+51�+'%�������������YKVJ�FCVC�DCEM�WR�CPF�
� TGEQXGT[�HGCVWTGU��6JG�IQXGTPOGPV�CIGPEKGU�YQWNF�DG�
� VCMGP�ECTG�QH�CPF�VJG�U[UVGO�YQWNF�DG�OCKPVCKPGF�
� D[�URGEKCNKUVU��6JG�CIGPEKGU�YKNN�DG�CDNG�VQ�CNNQECVG�VJGKT�
� TGUQWTEGU�VQ�OGGV�VJGKT�WUCIGU�CV�CNN�VKOGU�CPF�YQWNF�
� DG�TGCF[�VQ�UGTXG�CV�VJG�NGXGN�QH�5.#�������
��� /CKN)Q6JCK�5GTXKEG�YCU�WUGF�D[�VJG�IQXGTPOGPV�UGEVQT�
� YKVJ�UGEWTKV[�CPF�EQPÌFGPEG��GPUWTKPI�VJCV�VJG�FCVC�QH�
� VJG�CIGPEKGU�YKNN�PQV�DG�NQUV�QT�JCEMGF�HQT�KORTQRGT�WUGU�
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ğèėüĠÿŇü÷ėüüĔĨü�åĚĐğèėüãĐèþĆēëĕëüúĔĨèëĕøė
āĆēýĆĄĆĕġëĊĕúāĆēýĕúčĄğ÷ĦéāĆēğéňĕĐąĜŇĎĔĊ

ĆĕąèĕüãĐèÿĜňčĐýýĔîëĘ
ğčüĐ�åöēâĆĆĄâĕĆýĆėĎĕĆčĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü�
čĬĕüĔâèĕüâĕĆøĆĊéğèėüĠÿŇü÷ėüģ÷ňøĆĊéčĐýĆĕąèĕüâĕĆğèėüãĐèčĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� 
ĐèåŋâĕĆĄĎĕëü��ìęħèþĆēâĐý÷ňĊą� èýĠč÷èòĕüē
âĕĆğèėü�ö�ĊĔüúĘħ����âĔüąĕąü������ĠĈēèýĆĕąģ÷ňĠĈēåŇĕĢëňéŇĕąčĬĕĎĆĔýþĿčėĨüčě÷ĊĔüğ÷ĘąĊâĔü�ĆĊĄùęèĎĄĕąğĎøěþĆēâĐýĆĕąèĕüâĕĆğèėü
åĊĕĄĆĔýÿė÷ëĐýãĐèÿĜňýĆėĎĕĆøŇĐèýâĕĆğèėü
ÿĜňýĆėĎĕĆğþŎüÿĜňĆĔýÿė÷ëĐýĢüâĕĆéĔ÷úĬĕĠĈēâĕĆüĬĕğčüĐĆĕąèĕüâĕĆğèėüğĎĈŇĕüĘĨġ÷ąùĜâøňĐèøĕĄúĘħåĊĆøĕĄĄĕøĆòĕüâĕĆĆĕąèĕüúĕèâĕĆğèėü� ĠĈēĆĔýÿė÷ëĐý
ğâĘħąĊâĔýâĕĆåĊýåěĄăĕąĢüúĘħÿĜňýĆėĎĕĆāėéĕĆöĕĊŇĕéĬĕğþŎüğāĚħĐĢĎňčĕĄĕĆùéĔ÷úĬĕĆĕąèĕüâĕĆğèėüúĘħþĆĕċéĕââĕĆĠč÷èãňĐĄĜĈúĘħãĔ÷øŇĐãňĐğúĦééĆėèĐĔüğþŎü
čĕĆēčĬĕåĔîģĄŇĊŇĕéēğâė÷éĕââĕĆúěéĆėøĎĆĚĐãňĐÿė÷āĈĕ÷
åĊĕĄĆĔýÿė÷ëĐýãĐèÿĜňčĐýýĔîëĘ
čĬĕüĔâèĕüâĕĆøĆĊéğèėüĠÿŇü÷ėüğþŎüÿĜňĆĔýÿė÷ëĐýĢüâĕĆĠč÷èåĊĕĄğĎĦüøŇĐĆĕąèĕüâĕĆğèėü÷ĔèâĈŇĕĊéĕâÿĈâĕĆøĆĊéčĐýãĐèčĬĕüĔâèĕüâĕĆøĆĊéğèėü
ĠÿŇü÷ėü� čĬĕüĔâèĕüâĕĆøĆĊéğèėüĠÿŇü÷ėüģ÷ňþñėýĔøėèĕüøĆĊéčĐýøĕĄĄĕøĆòĕüâĕĆčĐýýĔîëĘìęħèâĬĕĎü÷ĢĎňčĬĕüĔâèĕüâĕĆøĆĊéğèėüĠÿŇü÷ėüþñėýĔøėøĕĄ
ãňĐâĬĕĎü÷÷ňĕüéĆĆąĕýĆĆö�ĆĊĄùęèĊĕèĠÿüĠĈēþñėýĔøėèĕüøĆĊéčĐýğāĚħĐĢĎňģ÷ňåĊĕĄğëĚħĐĄĔħüĐąŇĕèčĄğĎøěčĄÿĈĊŇĕĆĕąèĕüâĕĆğèėüþĆĕċéĕââĕĆĠč÷è
ãňĐĄĜĈúĘħãĔ÷øŇĐãňĐğúĦééĆėèĐĔüğþŎüčĕĆēčĬĕåĔîĎĆĚĐģĄŇ
âĕĆøĆĊéčĐýĆĊĄùęèâĕĆĢëňĊėûĘâĕĆøĆĊéčĐýğāĚħĐĢĎňģ÷ňĄĕìęħèĎĈĔâòĕüâĕĆčĐýýĔîëĘğâĘħąĊâĔýéĬĕüĊüğèėüĠĈēâĕĆğþľ÷ğÿąãňĐĄĜĈĢüĆĕąèĕüâĕĆğèėü�ĊėûĘâĕĆ
ú÷čĐýúĘħğĈĚĐâĢëňãęĨüĐąĜŇâĔý÷ěĈąāėüėéãĐèÿĜňčĐýýĔîëĘ� ìęħèĆĊĄùęèâĕĆþĆēğĄėüåĊĕĄğčĘħąèéĕââĕĆĠč÷èãňĐĄĜĈúĘħãĔ÷øŇĐãňĐğúĦééĆėèĐĔüğþŎüčĕĆēčĬĕåĔîãĐè
ĆĕąèĕüâĕĆğèėüģĄŇĊŇĕéēğâė÷éĕââĕĆúěéĆėøĎĆĚĐãňĐÿė÷āĈĕ÷�ĢüâĕĆþĆēğĄėüåĊĕĄğčĘħąè÷ĔèâĈŇĕĊ�ÿĜňčĐýýĔîëĘāėéĕĆöĕâĕĆåĊýåěĄăĕąĢüúĘħğâĘħąĊãňĐèâĔý
âĕĆéĔ÷úĬĕĠĈēüĬĕğčüĐĆĕąèĕüâĕĆğèėüġ÷ąùĜâøňĐèøĕĄúĘħåĊĆãĐèčĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� 
ĐèåŋâĕĆĄĎĕëü�� ğāĚħĐĐĐâĠýýĊėûĘâĕĆøĆĊéčĐýúĘħ
ğĎĄĕēčĄâĔýčùĕüâĕĆöŋ� ĠøŇģĄŇĢëŇğāĚħĐĊĔøùěþĆēčèåŋĢüâĕĆĠč÷èåĊĕĄğĎĦüøŇĐþĆēčėúûėÿĈãĐèâĕĆåĊýåěĄăĕąĢüãĐèčĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�

ĐèåŋâĕĆĄĎĕëü��âĕĆøĆĊéčĐýĆĊĄùęèâĕĆþĆēğĄėüåĊĕĄğĎĄĕēčĄãĐèüġąýĕąâĕĆýĔîëĘúĘħÿĜňýĆėĎĕĆĢëňĠĈēåĊĕĄčĄğĎøěčĄÿĈãĐèþĆēĄĕöâĕĆúĕè
ýĔîëĘúĘħéĔ÷úĬĕãęĨüġ÷ąÿĜňýĆėĎĕĆ�ĆĊĄúĔĨèâĕĆþĆēğĄėüâĕĆüĬĕğčüĐĆĕąèĕüâĕĆğèėüġ÷ąĆĊĄ
čĬĕüĔâèĕüâĕĆøĆĊéğèėüĠÿŇü÷ėüğëĚħĐĊŇĕĎĈĔâòĕüâĕĆčĐýýĔîëĘúĘħčĬĕüĔâèĕüâĕĆøĆĊéğèėüĠÿŇü÷ėüģ÷ňĆĔýğāĘąèāĐĠĈēğĎĄĕēčĄğāĚħĐĢëňğþŎüğâöôŋĢüâĕĆ
Ġč÷èåĊĕĄğĎĦüãĐèčĬĕüĔâèĕüâĕĆøĆĊéğèėüĠÿŇü÷ėü
åĊĕĄğĎĦü
čĬĕüĔâèĕüâĕĆøĆĊéğèėüĠÿŇü÷ėüğĎĦüĊŇĕ�ĆĕąèĕüâĕĆğèėüãňĕèøňüüĘĨĠč÷èòĕüēâĕĆğèėüãĐèčĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü��ö�ĊĔüúĘħ����
âĔüąĕąü������ĠĈēÿĈâĕĆ÷ĬĕğüėüèĕüčĬĕĎĆĔýþĿčėĨüčě÷ĊĔüğ÷ĘąĊâĔü�ġ÷ąùĜâøňĐèøĕĄúĘħåĊĆĢüčĕĆēčĬĕåĔîøĕĄĎĈĔââĕĆýĔîëĘúĘħâĆēúĆĊèâĕĆåĈĔèâĬĕĎü÷
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üĕèăĔúĆĕ��ġëĊŋċĆĘ�
ÿĜňĐĬĕüĊąâĕĆčĬĕüĔâøĆĊéčĐýâĕĆğèėüúĘħ��


üĕèĊĕĆėüúĆŋ��øěĈĕåěþøŋ�
ÿĜňĐĬĕüĊąâĕĆâĈěŇĄ

čĬĕüĔâèĕüâĕĆøĆĊéğèėüĠÿŇü÷ėü
ĊĔüúĘħ����ûĔüĊĕåĄ�����

FINANCIAL STATEMENT
�&J6 ��>%<�>/I�è%

čėüúĆĔāąŋ
čėüúĆĔāąŋĎĄěüğĊĘąü
 ğèėüč÷ĠĈēĆĕąâĕĆğúĘąýğúŇĕğèėüč÷
� ğèėüĈèúěüëĔħĊåĆĕĊ
� ĈĜâĎüĘĨĆēąēčĔĨü
� čėüúĆĔāąŋĎĄěüğĊĘąüĐĚħü

 732,462,441.03 620,254,202.03

 2,136,232,200.00 1,050,000,000.00

 15,994,108.78 21,753,539.88

 18,792,274.57 20,390,720.99

5

6

7

8

čėüúĆĔāąŋģĄŇĎĄěüğĊĘąü
� úĘħ÷ėü�ĐĕåĕĆĠĈēĐěþâĆöŋ
� čėüúĆĔāąŋģĄŇĄĘøĔĊøü
� čėüúĆĔāąŋģĄŇĎĄěüğĊĘąüĐĚħü

 180,589,831.63 158,860,649.49

 14,809,463.89 13,138,813.19

 5,049,792.00 4,011,728.40

9

10

ĆĊĄčėüúĆĔāąŋĎĄěüğĊĘąü  2,903,481,024.38 1,712,398,462.90

ĆĊĄčėüúĆĔāąŋģĄŇĎĄěüğĊĘąü  200,449,087.52 176,011,191.08

ĆĊĄĎüĘĨčėüĎĄěüğĊĘąü

ĆĊĄĎüĘĨčėü

čėüúĆĔāąŋčěúûė

ĆĊĄčėüúĆĔāąŋ  3,103,930,111.90 1,888,409,653.98

ĎüĘĨčėü
ĎüĘĨčėüĎĄěüğĊĘąü�
 ğéňĕĎüĘĨĆēąēčĔĨü
� åŇĕĢëňéŇĕąåňĕèéŇĕą
� ĎüĘĨčėüĎĄěüğĊĘąüĐĚħü

 853,048,723.23 317,216,149.55

 24,069,502.00 22,320,969.00

 4,549,317.82 5,046,165.08

11

12

13

 881,667,543.05 344,583,283.63

 881,667,543.05 344,583,283.63

 2,222,262,568.85 1,543,826,370.35

ĆĊĄčėüúĆĔāąŋčěúûė  2,222,262,568.85 1,543,826,370.35

čėüúĆĔāąŋčěúûė  

� úěü
� Ćĕąģ÷ňčĜèâĊŇĕåŇĕĢëňéŇĕąčēčĄ� �

14 72,873,472.86 72,873,472.86

       2,149,389,095.99   1,470,952,897.49

ĎĄĕąğĎøěþĆēâĐýĆĕąèĕüâĕĆğèėüğþŎüčŇĊüĎüęħèãĐèĆĕąèĕüâĕĆğèėüüĘĨ

ĎĄĕąğĎøěĆĕąâĕĆ ĎüŇĊą���ýĕú
�����
čøè��ĆĔýĆĐèĠĈňĊ�

2557

ĐąĜŇĆēĎĊŇĕèâĕĆøĆĊéčĐý�
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ĆĊĄĆĕąģ÷ňéĕâĆĔòýĕĈ  1,716,232,200.00 1,536,310,400.00

Ćĕąģ÷ňéĕââĕĆ÷Ėğüėüèĕü
Ćĕąģ÷ňéĕâĆĔòýĕĈ
 Ćĕąģ÷ňéĕâèýþĆēĄĕö  1,716,232,200.00 1,536,310,400.0015

ĆĊĄĆĕąģ÷ňéĕâĠĎĈŇèĐĚħü  173,098,689.03 181,450,594.83

ĆĊĄĆĕąģ÷ňéĕââĕĆ÷Ėğüėüèĕü  1,889,330,889.03 1,717,760,994.83

Ćĕąģ÷ňéĕâĠĎĈŇèĐĚħü
 Ćĕąģ÷ňéĕââĕĆĢĎňýĆėâĕĆ
� Ćĕąģ÷ň÷ĐâğýĘĨąĆĔý
� Ćĕąģ÷ňĐĚħü

  83,888,407.84 117,836,220.35

 89,181,188.76 63,445,578.57

  29,092.43 168,795.91

16

ĎĄĕąğĎøěþĆēâĐýĆĕąèĕüâĕĆğèėüğþŎüčŇĊüĎüęħèãĐèĆĕąèĕüâĕĆğèėüüĘĨ

17

18

19

20

21

22

23

24

åŇĕĢëňéŇĕąéĕââĕĆ÷Ėğüėüèĕü
 øňüúěüâĕĆĢĎňýĆėâĕĆ
� åŇĕĢëňéŇĕąġåĆèâĕĆøĕĄăĕĆâėé
� åŇĕĢëňéŇĕąýěåĈĕâĆ
� åŇĕĢëňéŇĕąĢüâĕĆĀŀâĐýĆĄ
� åŇĕĢëňéŇĕąĢüâĕĆğ÷ėüúĕè
� åŇĕĊĔč÷ěĠĈēåŇĕĢëňčĐą
� åŇĕčĕûĕĆöĜþġăå
� åŇĕğčĚħĐĄĆĕåĕĠĈēåŇĕøĔ÷éĖĎüŇĕą
� åŇĕĢëňéŇĕąĐĚħü

 46,057,799.21 54,662,223.14

 894,741,026.14  699,928,665.50

 144,474,700.87 131,069,110.48

 5,915,228.73 5,020,486.28

 586,122.76 2,292,223.39

 21,830,511.94 17,582,669.56

 4,055,017.55 6,768,204.18

 64,554,376.01 34,613,061.01

 28,679,907.32 27,480,999.27

ĎĄĕąğĎøěĆĕąâĕĆ ĎüŇĊą���ýĕú
�����
čøè��ĆĔýĆĐèĠĈňĊ�

2557

ĐąĜŇĆēĎĊŇĕèâĕĆøĆĊéčĐý�

ĆĊĄåŇĕĢëňéŇĕąéĕââĕĆ÷Ėğüėüèĕü

Ćĕąģ÷ňčĜèâĊŇĕåŇĕĢëňéŇĕąéĕââĕĆ÷Ėğüėüèĕü

 1,210,894,690.53       979,417,642.81

 678,436,198.50 738,343,352.02

�&/>.M ğJ1<�Ğ>L�ğ�Ğ>.
OPERATION STATEMENT

čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�(ĐèåŋâĕĆĄĎĕëü� 
ĎĄĕąğĎøěþĆēâĐýĆĕąèĕüâĕĆğèėü

čĬĕĎĆĔýþĿčėĨüčě÷ĊĔüúĘħ����âĔüąĕąü������ĠĈē�����
(ĎüŇĊą���ýĕú�ąâğĊňüøĕĄúĘħģ÷ňĆēýěģĊň�

���åĊĕĄğþŎüĄĕ
� čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü��
čĆĐ���ģ÷ňéĔ÷øĔĨèğĄĚħĐĊĔüúĘħ����âěĄăĕāĔüûŋ������øĕĄāĆēĆĕëâćČðĘâĕéĔ÷øĔĨèčĬĕüĔâèĕü
ĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü��ā�ċ�������ġ÷ąĢĎňĄĘâĕĆġĐüýĆĆ÷ĕĐĬĕüĕé�ĎüňĕúĘħ�âėéâĕĆ�úĆĔāąŋčėü�čėúûė�ĎüĘĨĠĈēèýþĆēĄĕö
ãĐèčĬĕüĔâèĕüāĔõüĕĊėúąĕċĕčøĆŋĠĈēğúåġüġĈąĘĠĎŇèëĕøėøĕĄāĆēĆĕëýĔîîĔøėāĔõüĕĊėúąĕċĕčøĆŋĠĈēğúåġüġĈąĘ� ā�ċ�� ����� ğêāĕēĢü
čŇĊüãĐèčĬĕüĔâýĆėâĕĆğúåġüġĈąĘčĕĆčüğúċăĕåĆĔò�ĠĈēýĆĆ÷ĕăĕĆâėéúĘħğâĘħąĊâĔýâĕĆāĔõüĕğúåġüġĈąĘčĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆ÷ňĕüĆĔòýĕĈ
ĐėğĈĦâúĆĐüėâčŋãĐèčĬĕüĔâèĕüþĈĔ÷âĆēúĆĊèğúåġüġĈąĘčĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆúĘħĄĘĐąĜŇĢüĊĔüúĘħāĆēĆĕëâćČðĘâĕĄĘÿĈýĔèåĔýĢëň� ĄĕğþŎüãĐè�
čĆĐ��ġ÷ąĄĘăĕĆâėéĎĈĔâ�åĚĐ�âĕĆüĬĕğúåġüġĈąĘčĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆĄĕĢëňğþŎüğåĆĚħĐèĄĚĐĢüâĕĆýĆėĎĕĆéĔ÷âĕĆĠĈēýĜĆöĕâĕĆâĕĆþñėýĔøė
èĕüãĐèĎüŇĊąèĕüăĕåĆĔò�ğāĚħĐğāėħĄċĔâąăĕāĢüâĕĆĢĎňýĆėâĕĆþĆēëĕëü�
� čĆĐ��é÷úēğýĘąüøĔĨèĐąĜŇúĘħëĔĨü����ĐĕåĕĆýĕèâĐâģúąúĕĊğĊĐĆŋ�ğĈãúĘħ�����ùüüĆĕèüĬĕň�ĠãĊèùüüāîĕģú�ğãøĆĕëğúĊĘ�éĔèĎĊĔ÷âĆěèğúāĄĎĕüåĆ
���ĊĔøùěþĆēčèåŋĢüâĕĆéĔ÷øĔĨè�
� ����āĔõüĕ�ýĆėĎĕĆéĔ÷âĕĆ�ĠĈēĢĎňýĆėâĕĆġåĆèčĆňĕèāĚĨüòĕüčĕĆčüğúċĢüčŇĊüúĘħğâĘħąĊâĔýĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ
� ����ċęâČĕ�ĊėéĔą�āĔõüĕ�ĠĈēğčüĐĠüēĠüĊúĕè�ĄĕøĆâĕĆ�ĠĈēĄĕøĆòĕü÷ňĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ
� ����ĢĎňåĬĕþĆęâČĕ�ýĆėâĕĆ÷ňĕüĊėëĕâĕĆ�ĠĈēýĆėĎĕĆéĔ÷âĕĆġåĆèâĕĆ÷ňĕüğúåġüġĈąĘčĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆĢüčŇĊüúĘħğâĘħąĊãňĐèâĔýĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ
� ����čŇèğčĆėĄ�čüĔýčüěü�ĠĈēéĔ÷ĐýĆĄğāĚħĐąâĆē÷ĔýúĔâČēåĊĕĄĆĜňåĊĕĄčĕĄĕĆù÷ňĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�øĈĐ÷éüğÿąĠāĆŇãňĐĄĜĈãŇĕĊčĕĆúĘħğâĘħąĊãňĐè
���ğâöôŋâĕĆéĔ÷úĬĕĆĕąèĕüâĕĆğèėüĠĈēüġąýĕąâĕĆýĔîëĘ
� ����ğâöôŋâĕĆéĔ÷úĬĕĆĕąèĕüâĕĆğèėü�ĆĕąèĕüâĕĆğèėüüĘĨéĔ÷úĬĕãęĨüøĕĄğâöôŋåèåňĕè�ġ÷ąĄĘĆĐýĆēąēğĊĈĕýĔîëĘøĕĄþĿèýþĆēĄĕö
� ����ğâöôŋâĕĆĊĔ÷ĄĜĈåŇĕ�ĆĕąèĕüâĕĆğèėüüĘĨéĔ÷úĬĕãęĨüġ÷ąĢëňğâöôŋĆĕåĕúěüĢüâĕĆĊĔ÷ĄĜĈåŇĕãĐèĐèåŋþĆēâĐýãĐèĆĕąèĕüâĕĆğèėü
� ���� ğèėüč÷ĠĈēĆĕąâĕĆğúĘąýğúŇĕğèėüč÷� ğèėüč÷ĠĈēĆĕąâĕĆğúĘąýğúŇĕğèėüč÷�ĎĄĕąĆĊĄùęèğèėüč÷ĢüĄĚĐ� ğèėüĀĕâûüĕåĕĆþĆēğăúéŇĕą 
� � åĚüğĄĚħĐúĊèùĕĄ�ĠĈēğèėüĈèúěüĆēąēčĔĨüĐĚħüúĘħĄĘčăĕāåĈŇĐèčĜèìęħèĄĘĐĕąěģĄŇğâėüčĕĄğ÷ĚĐüüĔýéĕâĊĔüúĘħģ÷ňĄĕ
� ����úĘħ÷ėü�ĐĕåĕĆĠĈēĐěþâĆöŋ��
� � úĘħ÷ėü�ĐĕåĕĆĠĈēĐěþâĆöŋĠč÷è÷ňĊąĆĕåĕúěüĎĔâ÷ňĊąåŇĕğčĚħĐĄĆĕåĕčēčĄ�ĠĈēéēĆĔýĆĜňğþŎüčėüúĆĔāąŋâĦøŇĐğĄĚħĐĄĘĆĕåĕúěüøŇĐĎüŇĊąøĔĨèĠøŇ�������ýĕú 
� � ãęĨüģþåŇĕğčĚħĐĄĆĕåĕúĘħ÷ėü� ĐĕåĕĆĠĈēĐěþâĆöŋåĬĕüĊöġ÷ąĊėûĘğčňüøĆèøĕĄĐĕąěâĕĆĢĎňþĆēġąëüŋ� ìęħèğþŎüģþøĕĄĎĈĔâğâöôŋúĘħâĆēúĆĊè 
� � âĕĆåĈĔèâĬĕĎü÷ĐĕąěâĕĆĢĎňþĆēġąãüŋġ÷ąþĆēĄĕöãĐèčėüúĆĔāąŋĄĘ�÷ĔèüĘĨ�
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ĆĕąâĕĆ� ĐĕąěâĕĆĢĎňþĆēġąëüŋ�
þĿ�
čŇĊüþĆĔýþĆěèĐĕåĕĆğëŇĕ� ����
ĐěþâĆöŋčĬĕüĔâèĕü� ������������ĠĈē����
ĐěþâĆöŋġçČöĕĠĈēğÿąĠāĆŇ� ��������������������
  

ĆĕąâĕĆ������������������������������ĐĕąěâĕĆĢĎňþĆēġąëüŋ�
þĿ��
ĐěþâĆöŋģĂĂŃĕĠĈēĊėúąě�������������������������������������
ĐěþâĆöŋåĐĄāėĊğøĐĆŋ� ����������������ĠĈē��
ĐěþâĆöŋèĕüýňĕüèĕüåĆĔĊ� ����������������

 ĆĕąéŇĕąúĘħğâĘħąĊâĔýâĕĆøŇĐğøėĄ�âĕĆøŇĐĐĕąě�ĎĆĚĐâĕĆþĆĔýþĆěèčėüúĆĔāąŋĢĎň÷ĘãęĨüìęħèúĬĕĢĎňĆĕåĕğþĈĘħąüĠúüĢüþŌééěýĔüãĐèčėüúĆĔāąŋğāėħĄãęĨüĐąŇĕè
ğþŎüčĕĆēčĬĕåĔîéēĆĊĄğþŎüĆĕåĕúěüãĐèčėüúĆĔāąŋ�čĬĕĎĆĔýåŇĕìŇĐĄĠìĄĠĈēýĬĕĆěèĆĔâČĕĆĔýĆĜňğþŎüåŇĕĢëňéŇĕąĢüĆĐýĆēąēğĊĈĕýĔîëĘúĘħğâė÷ãęĨü
� ����čėüúĆĔāąŋģĄŇĄĘøĔĊøü
� � čėüúĆĔāąŋģĄŇĄĘøĔĊøüĠč÷è÷ňĊąĆĕåĕúěüĎĔâåŇĕøĔ÷éĬĕĎüŇĕąčēčĄ� ĠĈēéēĆĔýĆĜňğþŎüčėüúĆĔāąŋģĄŇĄĘøĔĊøü� âĦøŇĐğĄĚħĐĄĘĆĕåĕúěüøŇĐĎüŇĊą
øĔĨèĠøŇ��������ýĕú�ãęĨüģþ�čėüúĆĔāąŋģĄŇĄĘøĔĊøüãĐè�čĆĐ��čŇĊüĢĎîŇğþŎüġþĆĠâĆĄåĐĄāėĊğøĐĆŋ�Ĉėãčėúûėī�čėúûėýĔøĆĢüâĕĆĢëňìĐĂĠĊĆŋčĬĕğĆĦéĆĜþ
øŇĕèĥ�âĕĆøĔ÷éĬĕĎüŇĕąčėüúĆĔāąŋģĄŇĄĘøĔĊøüéēøĔ÷éĬĕĎüŇĕąøĕĄĐĕąěâĕĆĢĎňþĆēġąëüŋġ÷ąþĆēĄĕöìęħèģĄŇğâėü���þĿ
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5. ğèėüč÷ĠĈēĆĕąâĕĆğúĘąýğúŇĕğèėüč÷ þĆēâĐý÷ňĊą
ğèėüč÷ąŇĐą
ğèėüĀĕâčùĕýĔüâĕĆğèėü
 ğèėüèýþĆēĄĕö
� ğèėüüĐâèýþĆēĄĕö

 2556 2555

 45,000.00 45,000.00

 526,543,988.64 723,836,400.23

 93,665,213.39   27,702,742.65

ĆĊĄ  620,254,202.03 751,584,142.88

ĆĊĄ

 2556 2555
6. ğèėüĈèúěüĆēąēčĔĨü þĆēâĐý÷ňĊą

ğèėüĀĕâþĆēéĖ���¼���ğ÷ĚĐü�
ğèėüèýþĆēĄĕö�
ğèėüĀĕâþĆēéĖ���¼���ğ÷ĚĐü�
ğèėüüĐâèýþĆēĄĕö�

 1,050,000,000.00    103,678,707.03

  900,000,000.00    -

 150,000,000.00 103,678,707.03

ĆĊĄ  21,753,539.88 33,762,657.20

 2556 2555
7. ĈĜâĎüĘĨĆēąēčĔĨü þĆēâĐý÷ňĊą

ĈĜâĎüĘĨâĕĆåňĕ
ĈĜâĎüĘĨĐĚħü
ĈĜâĎüĘĨğèėüąĚĄú÷ĈĐè

 11,189,546.36 21,515,757.38
   9,857,267.52 11,253,457.82

 706,726.00 993,442.00

� ĈĜâĎüĘĨâĕĆåňĕ�ö�ĊĔüúĘħ����âĔüąĕąü������éĖüĊü��������������ýĕú�ğþŎüĈĜâĎüĘĨăĕåğĐâëüéĖüĊü����������ýĕú�čŇĊüĈĜâĎüĘĨúĘħğĎĈĚĐ
éĖüĊü���������������ýĕú�ğþŎüĈĜâĎüĘĨĎüŇĊąèĕüăĕåĆĔò
� ĈĜâĎüĘĨĐĚħü�ö�ĊĔüúĘħ����âĔüąĕąü������éĖüĊü��������������ýĕú�ğþŎüĈĜâĎüĘĨĎüŇĊąèĕüăĕåĆĔò�éĖüĊü��������������ýĕú�čŇĊüĈĜâĎüĘĨ
úĘħğĎĈĚĐéĖüĊü������������ýĕú�ğþŎüĈĜâĎüĘĨăĕåğĐâëüúĘħğþŎüýěååĈăĕąüĐâ
   8. čėüúĆĔāąŋĎĄěüğĊĘąüĐĚħü�þĆēâĐý÷ňĊą

üĆÿéčÙÜđĀúČĂ
õćþĊàČĚĂìĊę÷ĆÜĕöŠëċÜÖĈĀîé
đÜĉîðøąÖĆîñúÜćî
éĂÖđïĊĚ÷đÜĉîòćÖíîćÙćøÙšćÜøĆï

 2556 2555
 159,622.45 139,075.80

 3,385,440.70 2,595,638.62

 1,799,335.93 1,205,722.66

 15,046,321.91  3,069,514.86

ĆĊĄ  20,390,720.99  7,009,951.94

� ����âĕĆĆĔýĆĜňĆĕąģ÷ň 
� � ��Ćĕąģ÷ňéĕâèýþĆēĄĕöĆĔýĆĜňğĄĚħĐģ÷ňĆĔýğèėüġĐü
� � ��Ćĕąģ÷ňéĕââĕĆĢĎňýĆėâĕĆĆĔýĆĜňøĕĄğèĚħĐüģããĐèčĔîîĕ
� � ��Ćĕąģ÷ň÷ĐâğýĘĨąĆĔýğþŎüĆĕąģ÷ň÷ĐâğýĘĨąğèėüĀĕâûüĕåĕĆĆĔýĆĜňøĕĄğâöôŋčĔ÷čŇĊüãĐèğĊĈĕ
 ����âĕĆĆĔýĆĜňåŇĕĢëňéŇĕą
� � ��åŇĕĢëňéŇĕąéĕâğèėüèýþĆēĄĕöĆĔýĆĜňøĕĄĊĔüúĘħčŇèĄĐýèĕüĢüčĔîîĕ
� � ��åŇĕĢëňéŇĕąéĕâğèėüüĐâèýþĆēĄĕöĆĔýĆĜňøĕĄĊĔüúĘħčŇèĄĐýèĕüĢüčĔîîĕġ÷ąĢĎňčĔĄāĔüûŋâĔýâĕĆĆĔýĆĜňĆĕąģ÷ň
� � ��åŇĕĢëňéŇĕąĢüâĕĆğëŇĕĊèéĆčĚħĐčĕĆčĬĕĎĆĔýÿĜňĊŇĕéňĕèĆĔýĆĜňøĕĄëŇĊèĆēąēğĊĈĕúĘħâĬĕĎü÷ĢüčĔîîĕ
���âĕĆĢëň÷ěĈąāėüėéĠĈēþĆēĄĕöâĕĆúĕèýĔîëĘúĘħčĬĕåĔî
� � ĢüâĕĆéĔ÷úĬĕĆĕąèĕüâĕĆğèėüüĘĨ� ĀłĕąýĆėĎĕĆĐĕéøňĐèĢëň÷ěĈąāėüėéĠĈēâĕĆþĆēĄĕöâĕĆÿĈâĆēúýãĐèğĎøěâĕĆöŋúĘħģĄŇĠüŇüĐüĢüĐüĕåøúĘħ
ĐĕéĄĘÿĈâĆēúýøŇĐéĬĕüĊüğèėüúĘħĠč÷èĢüĆĕąèĕüâĕĆğèėüĠĈēâĕĆğþľ÷ğÿąãňĐĄĜĈĢüĎĄĕąğĎøěþĆēâĐýĆĕąèĕüâĕĆğèėü�÷ňĊąğĎøěüĘĨ�ÿĈúĘħğâė÷ãęĨü
éĆėèĐĕéĠøâøŇĕèģþéĕâéĬĕüĊüúĘħþĆēĄĕöâĕĆģĊň�âĕĆĢëň÷ěĈąāėüėéĠĈēâĕĆþĆēĄĕöâĕĆúĕèýĔîëĘúĘħčĬĕåĔî�åĚĐ�åŇĕĢëňéŇĕąåňĕèéŇĕąìęħèąĐ÷åè
ğĎĈĚĐ�ö�ĊĔüúĘħ����âĔüąĕąü������čŇĊüĢĎîŇğþŎüåŇĕĢëňéŇĕąúĘħøĔĨèčĬĕĆĐèğâĘħąĊâĔýāüĔâèĕüĠĈēåŇĕĢëňéŇĕąĢüâĕĆ÷ĬĕğüėüâĕĆãĐè�čĆĐ��ĐąŇĕèģĆ
âĦøĕĄ�ÿĜňýĆėĎĕĆãĐè�čĆĐ���ğëĚħĐĊŇĕåŇĕĢëňéŇĕąúĘħğâė÷ãęĨüéĆėèéēĢâĈňğåĘąèâĔýéĬĕüĊüúĘħþĆēĄĕöâĕĆĠĈēýĔüúęâģĊň
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����čėüúĆĔāąŋģĄŇĄĘøĔĊøü�þĆēâĐý÷ňĊą

Ćĕåĕúěü
ąĐ÷ąâĄĕ�ö�ĊĔüúĘħ���ø�å������
ğāėħĄĢüèĊ÷
Ĉ÷ĢüèĊ÷

åèğĎĈĚĐ�ö�ĊĔüúĘħ�30�â�ą������ 24,786,558.66

ġþĆĠâĆĄåĐĄāėĊğøĐĆŋ

�������������
�������������

�����������

ĆĊĄ  317,216,149.55 135,561,897.26

 2556 2555
����ğéňĕĎüĘĨĆēąēčĔĨü�þĆēâĐý÷ňĊą

ğéňĕĎüĘĨýěååĈăĕąüĐâ
ğéňĕĎüĘĨāüĔâèĕü

� ��������������� ��������������
� ���������� ���������

ĆĊĄ  22,320,969.00 18,579,474.00

� �������������� �������������
� ���������� ���������

 2556 2555
����åŇĕĢëňéŇĕąåňĕèéŇĕąþĆēâĐý÷ňĊą

ğèėüğ÷ĚĐüĠĈēåŇĕøĐýĠúüāėğċČåňĕèéŇĕą
ĐĚħüĥ

åŇĕøĔ÷éĖĎüŇĕąčēčĄ
ąĐ÷ąâĄĕ�ö�ĊĔüúĘħ���ø�å������
ğāėħĄĢüèĊ÷
Ĉ÷ĢüèĊ÷

åèğĎĈĚĐ�ö�ĊĔüúĘħ�30�â�ą������ 11,647,745.47

��������������
������������
�
�����������

ĄĜĈåŇĕøĕĄýĔîëĘ
ö�ĊĔüúĘħ����âĔüąĕąü�����
ö�ĊĔüúĘħ����âĔüąĕąü�����
åŇĕøĔ÷éĖĎüŇĕąčĖĎĆĔýþĿ������ğúŇĕâĔý��������������ýĕú
åŇĕøĔ÷éĖĎüŇĕąčĖĎĆĔýþĿ������ğúŇĕâĔý��������������ýĕú

�������������
������������

� ğèėüğ÷ĚĐüĠĈēåŇĕøĐýĠúüāėğċČåňĕèéŇĕą�ĢüþĿ������ğþŎüåŇĕøĐýĠúüāėğċČ�þĆēéĬĕþĿ������åňĕèéŇĕąúĔĨèéĬĕüĊü�ìęħèéŇĕąéĕâğèėüüĐâèýþĆēĄĕö�
ġ÷ąĄĘĎĈĔâğâöôŋâĕĆéŇĕąúĘħāėéĕĆöĕéĕâÿĈâĕĆþñėýĔøėèĕüþĆēéĬĕþĿĆŇĊĄâĔýâĕĆāėéĕĆöĕéĕâčăĕāåĈŇĐèãĐèğèėüüĐâèýþĆēĄĕö

 2556 2555

ĆĊĄ  5,046,165.08 9,647,963.53

����ĎüĘĨčėüĎĄěüğĊĘąüĐĚħü�þĆēâĐý÷ňĊą

ğèėüþĆēâĔüÿĈèĕü
ýĔîëĘāĔâăĕČĘãĕą
Ćĕąģ÷ňéĕââĕĆĢĎňýĆėâĕĆĆĔýĈŇĊèĎüňĕ
ğéňĕĎüĘĨâĆĄčĆĆāĕâĆ

 3,437,847.39 6,370,983.13

 732,026.36 1,491,405.00

  - 534,375.00

 876,291.33 1,251,200.40

����úěü
� úěüãĐè�čĆĐ��ğâė÷éĕââĕĆġĐüýĆĆ÷ĕĐĖüĕé�ĎüňĕúĘħ�âėéâĕĆ��úĆĔāąŋčėü�čėúûė�ĎüĘĨĠĈēèýþĆēĄĕöãĐèčĬĕüĔâèĕüāĔõüĕĊėúąĕċĕčøĆŋĠĈē
ğúåġüġĈąĘĠĎŇèëĕøė�øĕĄāĆēĆĕëýĔîîĔøėāĔõüĕĊėúąĕċĕčøĆŋŋĠĈēğúåġüġĈąĘ�ā�ċ�������ğêāĕēĢüčŇĊüãĐèčĬĕüĔâýĆėâĕĆğúåġüġĈąĘčĕĆčüğúċ
ăĕåĆĔò�
čýúĆ���ĄĕğþŎüãĐèčĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü��ĢüĊĔüúĘħ����âěĄăĕāĔüûŋ������éĬĕüĊüğèėüĠĈēúĆĔāąŋčėüĐŇĚħüĥ�
úĘħ�čĆĐ��ĆĔýġĐüĄĕøĔĨèãęĨüğþŎüúěüĄĘĄĜĈåŇĕĆĊĄúĔĨèčėĨü���������������ýĕú

ĆĊĄ  117,836,220.35 114,395,360.38

 2556 2555
����Ćĕąģ÷ňéĕââĕĆĢĎňýĆėâĕĆ�þĆēâĐý÷ňĊą

âĕĆĢĎňýĆėâĕĆ÷ňĕüâĕĆčĚħĐčĕĆãňĐĄĜĈ÷ňĊąğåĆĚĐãŇĕąčĚħĐčĕĆåĊĕĄğĆĦĊčĜè
Network Services

âĕĆĢĎňýĆėâĕĆĆēýýèĕü÷ňĕüğúåġüġĈąĘĠýýåĆýĊèéĆ
ASP Services

âĕĆĢĎňýĆėâĕĆĆēýýåĊĕĄĄĔħüåèþĈĐ÷ăĔąãňĐĄĜĈăĕåĆĔò
Information Security Services

âĕĆĢĎňýĆėâĕĆúĘħþĆęâČĕâĕĆüĖğúåġüġĈąĘčĕĆčüğúċ
System Integration Services

âĕĆĢĎňýĆėâĕĆĐĚħüĥ
Other Services

 53,395,109.37 49,297,355.88

 

 4,570,217.52  6,964,306.63

 4,905,993.28 8,979,878.52

 42,152,263.42 41,087,221.53

 12,812,636.76  8,066,597.82

����Ćĕąģ÷ňéĕâèýþĆēĄĕö
� čĆĐ��ģ÷ňĆĔýğèėüèýþĆēĄĕö�þĆēéĖþĿ������úĔĨèčėĨüéĖüĊü������������������ýĕú�ġ÷ąģ÷ňĆĔýġĐüğèėü÷ĔèâĈŇŇĕĊúĔĨèéĖüĊüğĄĚħĐĊĔüúĘħ�
5 øěĈĕåĄ�����
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    580,173.78 1,770,483.38
 14,394,366.00 10,047,159.00
 549,326.20 382,115.70
 488,899.38 479,461.61
   1,569,904.20 -

                  223,200.00 30,550.00
 671,072.32 28,660.54
 991,822.37 157,561.67

 3,900.00 -
 2,400.00 -
 399,828.70 572,208.70

 2556 2555

ĆĊĄ  131,069,110.48 109,294,988.90

����åŇĕĢëňéŇĕąýěåĈĕâĆ� þĆēâĐý÷ňĊą

ğèėüğ÷ĚĐü
åŇĕøĐýĠúüāėğċČ
ğèėüþĆēéĖøĖĠĎüŇè
åŇĕĈŇĊèĎüňĕ
åŇĕéňĕè
åŇĕğýĘĨąþĆēâĔüčěãăĕā
åŇĕğýĘĨąþĆēâĔüëĘĊėø
ğèėüčĄúýâĐèúěüčĖĆĐèğĈĘĨąèëĘāāüĔâèĕüãĐèĆĔò
åŇĕĆĔâČĕāąĕýĕĈ
ğèėüëŇĊąâĕĆċęâČĕýěøĆ
åŇĕĢëňéŇĕąýěåĈĕâĆĐĚħü

 96,187,489.07 79,974,270.66
  22,320,969.00 19,619,122.00
 1,415,870.96 -
 1,174,080.08 5,493.36
 848,787.50 187,131.25
  85,317.36 -
 88,956.63 -
 5,741,531.26 4,704,716.65
 2,157,202.77 2,156,206.37
 197,599.00 -
 851,306.85 2,648,048.61

ĆĊĄ

 2556 2555
20.  åŇĕĢëňéŇĕąĢüâĕĆĀŀâĐýĆĄ þĆēâĐý÷ňĊą

åŇĕĢëňéŇĕą÷ňĕüâĕĆĀŀâĐýĆĄĢüþĆēğúċ
åŇĕĢëňéŇĕą÷ňĕüâĕĆĀŀâĐýĆĄøŇĕèþĆēğúċ
åŇĕĢëňéŇĕą÷ňĕüâĕĆĀŀâĐýĆĄýěååĈăĕąüĐâ

 5,020,486.28 1,634,176.40

 3,722,462.43 1,182,240.66
 1,113,549.07 256,935.74
 184,474.78 195,000.00

����åŇĕĢëňéŇĕąĢüâĕĆğ÷ėüúĕè  þĆēâĐý÷ňĊą

åŇĕĢëňéŇĕąĢüâĕĆğ÷ėüúĕèĢüþĆēğúċ
åŇĕğýĘĨąğĈĘĨąèğ÷ėüúĕè
åŇĕúĘħāĔâ
åŇĕĢëňéŇĕąĐĚħü

 2556 2555

ĆĊĄ  406,128.70 572,208.70

����åŇĕĊĔč÷ěĠĈēåŇĕĢëňčĐą  þĆēâĐý÷ňĊą

åŇĕĊĔč÷ě
åŇĕğëŇĕĐčĔèĎĕĆėĄúĆĔāąŋ
åŇĕğëŇĕúĘħéĐ÷Ćù
åŇĕğëŇĕğåĆĚħĐèùŇĕąğĐâčĕĆ
åŇĕğëŇĕĐěþâĆöŋčĖüĔâèĕü

 2556 2555

ĆĊĄ  17,582,669.56 12,679,219.69

åŇĕĢëňéŇĕąĢüâĕĆğ÷ėüúĕèøŇĕèþĆēğúċ
åŇĕğýĘĨąğĈĘĨąèğ÷ėüúĕè
åŇĕúĘħāĔâ
åŇĕĢëňéŇĕąĐĚħü

ĆĊĄ                   1,886,094.69 216,772.21

ĆĊĄúĔĨèčėĨü                   2,292,223.39 788,980.91

� Ćĕąģ÷ňéĕââĕĆĢĎňýĆėâĕĆğþŎüĆĕąģ÷ňúĘħğâė÷éĕââĕĆĢĎňýĆėâĕĆúĘħüĐâğĎüĚĐéĕâăĕĆâėéĎĈĔâãĐè�čĆĐ��ġ÷ą�čĆĐ��éēúĖčĔîîĕâĕĆĢĎňýĆėâĕĆ
ĠĈēğĆĘąâğâĦýåŇĕýĆėâĕĆ÷ĔèâĈŇĕĊøĕĄğèĚħĐüģãúĘħĆēýěĢüčĔîîĕ

����øňüúěüâĕĆĢĎňýĆėâĕĆ�þĆēâĐý÷ňĊą
åŇĕĢëňéŇĕąĢüâĕĆéĔ÷ìĚĨĐúĆĔāąŋčėü
åŇĕĢëňéŇĕąĢüâĕĆýĆėĎĕĆġåĆèâĕĆ
åŇĕāĔõüĕĆēýý
åŇĕğëŇĕĊèéĆčĚħĐčĕĆ

 2556 2555

ĆĊĄ  699,928,665.50 519,668,903.64

����åŇĕĢëňéŇĕąġåĆèâĕĆ�þĆēâĐý÷ňĊą

ġåĆèâĕĆýĜĆöĕâĕĆġåĆèčĆňĕèāĚĨüòĕü÷ňĕüğåĆĚĐãŇĕąĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ
ġåĆèâĕĆýĜĆöĕâĕĆġåĆèčĆňĕèāĚĨüòĕü÷ňĕüãňĐĄĜĈĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ
ġåĆèâĕĆąâĆē÷ĔýãĘ÷åĊĕĄčĕĄĕĆùĠĈēāĔõüĕòĕüãňĐĄĜĈýěåĈĕâĆ�+%6
ġåĆèâĕĆøĕĄüġąýĕąĆĔòýĕĈ�
5OCTV�6JCKNCPF�

� ��������������� ��������������
  �������������� ������������
� ������������� �
� ��������� ���������

 2556 2555

� ������������� ������������
� �������������� �������������
� ��������������� ��������������
� �������������� �������������

ĆĊĄ  54,662,223.14 58,231,576.91

� åŇĕĢëňéŇĕąġåĆèâĕĆýĜĆöĕâĕĆġåĆèčĆňĕèāĚĨüòĕü÷ňĕüğåĆĚĐãŇĕąĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�éĖüĊü����������������ýĕú�þĆēâĐý÷ňĊą�åŇĕĢëňéŇĕą
ãĐèġåĆèâĕĆāĔõüĕğåĆĚĐãŇĕąčĚħĐčĕĆãňĐĄĜĈğëĚħĐĄġąèĎüŇĊąèĕüăĕåĆĔò�
)+0��éĖüĊü����������������ýĕú�ġåĆèâĕĆāĔõüĕĆēýýåĈĕĊ÷ŋ�

%NQWF��éĖüĊü����������������ýĕú�ġåĆèâĕĆāĔõüĕĆēýýýĆėĎĕĆéĔ÷âĕĆăĔąåěâåĕĄúĕèčĕĆčüğúċăĕåĆĔò�
)QX/QP��éĖüĊü������������ýĕú 
ĠĈēġåĆèâĕĆĢĎňýĆėâĕĆĆēýýé÷ĎĄĕąĐėğĈĦâúĆĐüėâčŋâĈĕèğāĚħĐâĕĆčĚħĐčĕĆĢüăĕåĆĔò�
/CKN)Q6JCK��éĖüĊü������������ýĕú�
� åŇĕĢëňéŇĕąġåĆèâĕĆýĜĆöĕâĕĆġåĆèčĆňĕèāĚĨüòĕü÷ňĕüãňĐĄĜĈĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�éĖüĊü���������������ýĕú�þĆēâĐý÷ňĊą�åŇĕĢëňéŇĕą
ãĐèġåĆèâĕĆāĔõüĕĆēýýğĊĦýģìøŋâĈĕèýĆėâĕĆĐėğĈĦâúĆĐüėâčŋăĕåĆĔò�
G�2QTVCN��éĖüĊü��������������ýĕú�ġåĆèâĕĆāĔõüĕčùĕþŌøąâĆĆĄ
ĠĈēĄĕøĆòĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
#TEJKVGEVWTG�CPF�5VCPFCTFU��9GDUKVG�5VCPFCTF���$CEM�1HÌEG��éĖüĊü������������ýĕú 
ġåĆèâĕĆãąĕąÿĈâĕĆ÷ĖğüėüâĕĆĆēýýčüĔýčüěüâĕĆĠĈâğþĈĘħąüãňĐĄĜĈĆēĎĊŇĕèĆēýýčĕĆýĆĆöĐėğĈĦâúĆĐüėâčŋãĐèĎüŇĊąèĕüăĕåĆĔò�
5CTCDWP� 
éĖüĊü��������������ýĕú�ġåĆèâĕĆéĔ÷úĖĆēýýøė÷øĕĄčùĕüăĕāĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
)05��éĖüĊü������������ýĕú�ġåĆèâĕĆ
ĊėéĔąüġąýĕą�
2QNKE[�4GUGCTEJ��éĖüĊü��������������ýĕú�ĠĈēġåĆèâĕĆāĔõüĕâĆĐýĠüĊåė÷ĆĔòýĕĈġþĆŇèĢč�
1RGP�)QXGTPOGPV� 
éĖüĊü��������������ýĕú



PART 5 : E-GOVERNMENT PROMOTION AND PUBLIC RELATIONS ACTIVITIES

111

ANNUAL REPORT 20146Ğ3%#AQ���¡�/>.�>%�>/I�è%/>.�>%'/<�V>'Ė�����

110

����åŇĕčĕûĕĆöĜþġăå  þĆēâĐý÷ňĊą

åŇĕģĂĂŃĕ
åŇĕüĨĖþĆēþĕ
åŇĕĐėüğúĐĆŋğüĦø
åŇĕġúĆċĔāúŋ�
åŇĕģþĆČöĘąĕâĆ

 2556 2555

ĆĊĄ  6,768,204.18 9,207,791.44

����åŇĕğčĚħĐĄĆĕåĕĠĈēåŇĕøĔ÷éĖĎüŇĕą  þĆēâĐý÷ňĊą
 2556 2555

ĆĊĄ  34,613,061.01 16,032,252.17

  1,230,948.31 1,102,437.57

25. âĐèúěüčĖĆĐèğĈĘĨąèëĘā
 čĆĐ. ģ÷ňéĔ÷øĔĨèâĐèúěüčĖĆĐèğĈĘĨąèëĘāãęĨüøĕĄāĆēĆĕëýĔîîĔøėâĐèčĖĆĐèğĈĘĨąèëĘā ā.ċ.  2530 ġ÷ąéŇĕąğèėüčĄúýğãňĕâĐèúěüğþŎü 
Ćĕąğ÷ĚĐüĢüĐĔøĆĕĆňĐąĈē 2-8 øĕĄĐĕąěèĕüãĐèāüĔâèĕü âĐèúěüčĖĆĐèğĈĘĨąèëĘāüĘĨýĆėĎĕĆġ÷ąýĆėČĔú ĎĈĔâúĆĔāąŋéĔ÷âĕĆâĐèúěü ğĐĦĄğĐĂìĘ éĖâĔ÷ 
(ĄĎĕëü)  ö  ĊĔüúĘħ 30 âĔüąĕąü 2556 ĄĘĄĜĈåŇĕâĐèúěüğþŎüéĖüĊüúĔĨèčėĨü 33,492,373.81 ýĕú ĄĘĆĕąĈēğĐĘą÷âĕĆğåĈĚħĐüģĎĊĢü þĿ 2556 ÷ĔèüĘĨ

����ğĆĚħĐèĐĚħüĥ
 ĢüþĿèýþĆēĄĕö�������čĆĐ��ģ÷ňĆĔýĆĕąģ÷ňéĕâèýþĆēĄĕö��éĖüĊü���������������ýĕú�ğýėâéŇĕąĢüþĿ������éĖüĊü���������������ýĕú�
ĠĈēâĔüģĊňğýėâğĎĈĚħĐĄþĿ éĖüĊü 166,798,764.30 ýĕú ĆĊĄğþŎüğèėüúĘħğýėâéŇĕąéĆėèĠĈēğèėüâĔü  éĖüĊü 991,881,436.50 ýĕú ĄĘğèėüèýþĆēĄĕö 
åèğĎĈĚĐĢüþĿ 2556 éĖüĊü� �������������� ýĕú ġ÷ąğèėüâĔüģĊňğýėâğĎĈĚħĐĄþĿģ÷ňĆĔýĐüěĄĔøėéĕâåöēâĆĆĄâĕĆĠĈňĊ øĕĄĄøėúĘħþĆēëěĄåĆĔĨèúĘħ�
��������ĊĔüúĘħ����øěĈĕåĄ������
 üĐâéĕâüĘĨ�čĆĐ���ĄĘğèėüèýþĆēĄĕöåèğĎĈĚĐéĕâþĿ������éĖüĊü����������������ýĕú�þĆēâĐý÷ňĊą�ğèėüâĔüğèėüģĊňğýėâğĎĈĚħĐĄþĿ�
éĖüĊü����������������ýĕú�ğýėâéŇĕąéĆėèĢüþĿ������éĖüĊü����������������ýĕú�åèğĎĈĚĐ�éĖüĊü���������������ýĕú
 èýþĆēĄĕöğĎĈĚĐéŇĕąéĕâþĿ������
ģĄŇĆŇĊĄğèėüâĔüğĎĈĚħĐĄþĿ��éĖüĊü����������������ýĕú�ğýėâéŇĕąéĆėèĢüþĿ������éĖüĊü���������������ýĕú 
âĔüğèėüģĊňğýėâğĎĈĚħĐĄþĿ�éĖüĊü���������������ýĕú�ĆĊĄğýėâéŇĕąéĆėèĠĈēğèėüâĔü�éĖüĊü����������������ýĕú�åèğĎĈĚĐ�éĖüĊü����������������ýĕú
 čĆěþ čĆĐ�  ĄĘğèėüèýþĆēĄĕöģĊňĢëňéŇĕąĢüþĿ �����ĆĊĄúĔĨèčėĨü�éĖüĊü������������������ýĕú�
����������������
����������������ğýėâéŇĕąéĆėè 
ĠĈēğèėüâĔüĆĊĄúĔĨèčėĨü éĖüĊü 1,252,443,675.00 ýĕú 
��������������
��������������
��������������� åèğĎĈĚĐğèėüèýþĆēĄĕöúĔĨèčėĨü�
éĖüĊü 913,630,557.50 ýĕú�ġ÷ąèýþĆēĄĕö�éĖüĊü����������������ýĕú�ĐąĜŇĆēĎĊŇĕè÷ĖğüėüâĕĆğāĚħĐãĐĐüěĄĔøėøŇĐåöēâĆĆĄâĕĆ

ğèėüčēčĄ
ÿĈþĆēġąëüŋğèėüčēčĄ
ğèėüčĄúý

 2556 2555

� ����åü� ����åü
� ��åü� ��åü
� ����åü� ����åü
� ����åü� ����åü

éĖüĊüāüĔâèĕüþĆēéĖ
éĖüĊüĈĜâéňĕèġåĆèâĕĆ
éĖüĊüāüĔâèĕüúĔĨèčėĨü
éĖüĊüāüĔâèĕüğãňĕĆŇĊĄâĐèúěüčĖĆĐèğĈĘĨąèëĘā

ÿĈþĆēġąëüŋğèėüčĄúý

  33,492,373.81 25,056,619.01ĄĜĈåŇĕâĐèúěüğþŎüéĖüĊüúĔĨèčėĨü

 4,410,047.74 5,686,254.30
 50,101.95 31,297.43
 1,129,085.62 3,154,945.00
 1,094,024.87 270,705.71
 84,944.00 64,589.00

 14,632,012.21 10,641,875.02
 2,678,230.41 2,311,852.17
 14,951,182.88 11,000,454.25

åŇĕğčĚħĐĄĆĕåĕ
��čŇĊüþĆĔýþĆěèĐĕåĕĆğëŇĕ
��ĐěþâĆöŋčĖüĔâèĕü
��ĐěþâĆöŋġçČöĕĠĈēğÿąĠāĆŇ
��ĐěþâĆöŋģĂĂŃĕĠĈēĊėúąě
��ĐěþâĆöŋåĐĄāėĊğøĐĆŋ
��ĐěþâĆöŋèĕüýňĕüèĕüåĆĔĊ

åŇĕøĔ÷éĖĎüŇĕąġþĆĠâĆĄåĐĄāėĊğøĐĆŋ

 1,586,778.59 1,119,274.44
 1,097,718.16 630,537.84

  26,608.62  7,128.76
 4,719.42 3,399.91
 28,134,110.11 11,683,195.45
 34,661.58 18,564.79

 30,884,596.48 13,472,101.19

 3,728,464.53 2,560,150.98

ĆĊĄåŇĕğčĚħĐĄĆĕåĕ

E-GOVERNMENT PROMOTION 
AND PUBLIC RELATIONS 
ACTIVITIES 
�@��//-�>/6Ğ�I6/è-J1<'/<�>6=-*=%$Ģ�>/*=�%>/=�&>19@I1P�#/9%@�6Ģ

·ßÜÚÜáÖÜÛ�ÎÛÑ�·âÏÙÖÐ�¹ÒÙÎáÖÜÛà�ÜÓ�
áÕÒ�«ÒãÒÙÜÝÚÒÛá�ÜÓ�Ò�®ÜãÒßÛÚÒÛá�
� &WTKPI�VJG�ÌUECN�[GCT�QH�������VJG�'NGEVTQPKE�)QXGTPOGPV�
#IGPE[� 
2WDNKE�1TICPK\CVKQP��QT� ')#�EQPFWEVGF� XCTKQWU�
RTQOQVKQP� CPF� RWDNKE� TGNCVKQPU� CEVKXKVKGU� VQ� KPETGCUG� VJG�
CYCTGPGUU�QH�')#�COQPI�VJG�RWDNKE��')#�CNUQ�RTQLGEVGF�
CP�KOCIG�QH�IQQF�UGTXKEG�RTQXKFGT��VJG�IQXGTPOGPV�UGEVQT�
YQTMKPI�HQT�VJG�RGQRNG�UGEVQT�YJKNG�RWDNKEK\KPI�MPQYNGFIG�
QH�KPHQTOCVKQP�VGEJPQNQI[�CPF�VJG�FGXGNQROGPV�QH�
G�)QXGTPOGPV��YJKEJ� KU�QPG�QH� VJG�OCKP�FWVKGU�QH�')#��
VJTQWIJ�XCTKQWU�EQOOWPKECVKQP�EJCPPGNU�UWEJ�CU�PGYURCRGT��
VGNGXKUKQP�CPF�YGDUKVG�CPF�VJG�NKMG�
� 6JG�PWODGT�QH�CEVKXKVKGU�HTQO�1EVQDGT���������VQ�
5GRVGODGT�����������VQVCNGF�CV����CEVKXKVKGU�YKVJ�FGVCKNU�CU�
HQNNQYU��

�>/6Ğ�I6/è-J1<'/<�>6=-*=%$Ģ
�>/*=�%>/=�&>19@I1P�#/9%@�6Ģ�
� ĢüëŇĊèþĿèýþĆēĄĕö�ā�ċ�������úĘħÿŇĕüĄĕüĔĨü�čĬĕüĔâèĕĆĔòýĕĈ
ĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü��
čĆĐ���ģ÷ňĄĘâėéâĆĆĄâĕĆčŇèğčĆėĄ
ĠĈēþĆēëĕčĔĄāĔüûŋĐèåŋâĆĢüĎĈĕâĎĈĕąĆĜþĠýý�ğāĚħĐĢĎň�čĆĐ��ğþŎüúĘħ
ĆĜňéĔâĠâŇčĕûĕĆöëüĄĕâãęĨü�øĈĐ÷éüâĕĆčĆňĕèăĕāĈĔâČöŋúĘħ÷ĘúĘħčĚħĐùęè
âĕĆúĬĕèĕüãĐèĐèåŋâĆĆēĎĊŇĕèăĕåĆĔòĠĈēăĕåþĆēëĕëüĆĊĄúĔĨè
âĕĆùŇĕąúĐ÷ĐèåŋåĊĕĄĆĜňğâĘħąĊâĔýğúåġüġĈąĘčĕĆčüğúċĠĈēčŇèğčĆėĄ
âĕĆāĔõüĕĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�ĐĔüğþŎüăĕĆâėéĎĈĔâčĬĕåĔîãĐè�
čĆĐ��ĐĘâþĆēâĕĆĎüęħè�ġ÷ąğüňüëŇĐèúĕèčĚħĐčĕĆĎĈĕąëŇĐèúĕè�Đĕúė�
ĎüĔèčĚĐāėĄāŋ�ġúĆúĔċüŋ�üėøąčĕĆ�ĠĈēğĊĦýģìøŋ�ğþŎüøňü
� øĈĐ÷ĆēąēğĊĈĕúĘħÿŇĕüĄĕ� čĆĐ�� ģ÷ňĄĘâĕĆüĬĕğčüĐãŇĕĊâėéâĆĆĄ
ĢüčĚħĐĐĐüģĈüŋãĐè� čĆĐ�� ĆĊĄúĔĨèâĕĆéĔ÷âėéâĆĆĄâĕĆčŇèğčĆėĄĠĈē
þĆēëĕčĔĄāĔüûŋĐąŇĕèøŇĐğüĚħĐè�ġ÷ąĄĘâĕĆéĔ÷âėéâĆĆĄâĕĆčŇèğčĆėĄĠĈē
þĆēëĕčĔĄāĔüûŋ�øĔĨèĠøŇĊĔüúĘħ���øěĈĕåĄ������ùęèĊĔüúĘħ����âĔüąĕąü�
�����ĆĊĄúĔĨèčėĨü����âėéâĆĆĄ�÷ĔèüĘĨ
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GRAND TOTAL
ĆĊĄúĔĨèĎĄ÷    80 5 8 3           14            33 17

þĿ
YEAR

ğ÷ĚĐü
MONTH

éĖüĊü
ãŇĕĊ��â ėéâĆĆĄ
QUANTITY OF

#%6+8+6+'5��0'95

åĊĕĄ
ĆŇĊĄĄĚĐ
MOU

ĠùĈèãŇĕĊ
PRESS

CONFERENCE

üėúĆĆċâĕĆ
EXPOSITION

ğąĘħąĄëĄ÷Ĝèĕü
SITE VISIT

âėéâĆĆĄĐĚħüĥ
OTHER

ACTIVITIES

2013

2556

October

øěĈĕåĄ
November

āćċéėâĕąü
December

ûĔüĊĕåĄ
January

ĄâĆĕåĄ
February

âěĄăĕāĔüûŋ
March

ĄĘüĕåĄ
April

ğĄČĕąü
May

āćČăĕåĄ
June

Ąėùěüĕąü
July

âĆâðĕåĄ
August

čėèĎĕåĄ
September

âĔüąĕąü

 4   - - 1 1 1   1  

 9 1 - 1 2 4 1

 4 - - - - - 4

 3 - - - 1 - 2

 4 - - - 1 2 1

   11 - 3 - 2 5 1

 9 - 1 - 3 1 4

 7 1 - 1 1 3 1

 5 - 2 - - 3 -

 8 - - - 1 6 1

 8 - 1 - 1 6 -

 8 3 1 - 1 2 1

2014

2557

þĆēëěĄ�
čĔĄĄüĕ��ĐýĆĄ
/''6+0)�

5'/+0#4��64#+0+NG

!>/>�6/D'�@��//-6Ğ�I6/è-J1<'/<�>6=-*=%$Ģ�'/<�V>'Ė�&'/<->��*�4������
Table of Promotion and Public Relations Activities for the 2014 Fiscal Year 

6/D'�>/�= �@��//-�>/6Ğ�I6/è-J1<'/<�>6=-*=%$Ģ�>/*=�%>/=�&>19@I1P�#/9%@�6Ģ�
'/<�V>'Ė�&'/<->��*�4������

čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� 
ĐèåŋâĕĆĄĎĕëü�� éĔ÷� ÁġåĆèâĕĆâĕĆāĔõüĕøüğĐèãĐè
åöēâĆĆĄâĕĆğāĚħĐğāėħĄþĆēčėúûėăĕāĢüâĕĆâĬĕâĔý÷ĜĠĈĐèåŋâĕĆĄĎĕëü�þĆēéĬĕþĿèýþĆēĄĕö��
ā�ċ�������ãĐèčĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü�Â�ğþŎüâĕĆċęâČĕ÷Ĝèĕü���
ĎüŇĊąèĕüúĘħğâĘħąĊãňĐèâĔýâĕĆāĔõüĕċĔâąăĕāãĐèĆĔòýĕĈ�ğëŇü�0+#�
0CVKQPCN�� +PHQTOCVKQP�
5QEKGV[� #IGPE[��� /152#� 
/KPKUVT[� QH� 5GEWTKV[� CPF� 2WDNKE� #FOKPKUVTCVKQP�������
ĆĊĄùęèâĕĆğãňĕĆŇĊĄâĕĆčĔĄĄüĕèĕüúĘħğâĘħąĊãňĐèúĕè÷ňĕüåĊĕĄĆŇĊĄĄĚĐĆēĎĊŇĕèþĆēğúċĠĈē
ĐèåŋâĆ÷ňĕüâĕĆýĆėĎĕĆèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�ģ÷ňĠâŇ�èĕü������)NQDCN�G�)QXGTPOGPV��
(QTWO���)G)H�������+PVGTPCVKQPCN�%QPHGTGPEGU�QP�6JGQT[�CPF�2TCEVKEG�QH�
'NGEVTQPKE�)QXGTPCPEG�čĕûĕĆöĆĔòğâĕĎĈĘ

��������øěĈĕåĄ�����
I.AQ.-�- E�>%
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čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü��éĔ÷�ÁġåĆèâĕĆĀŀâĐýĆĄâĕĆýĆėĎĕĆ
åĊĕĄğčĘħąè÷ňĕüğúåġüġĈąĘčĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆĢĎňĠâŇčĬĕüĔâèĕüøĬĕĆĊéĠĎŇèëĕøėÂ�
ġ÷ąĄĘ�āĈ�ø�ú��þĆēĊěõė�ùĕĊĆċėĆė�ÿýë��čúč��ğþŎüþĆēûĕüâĈŇĕĊğþľ÷èĕü�ö�ĎňĐèþĆēëěĄ
ĆāĘāĔõüċĔâ÷ėī�ëĔĨü����ĐĕåĕĆ����čĬĕüĔâèĕüøĬĕĆĊéĠĎŇèëĕøė

'/<�D-��6=--%>��9&/-
���āćċéėâĕąü�����

*ô$A1�%>-&=%#B��ğ9!�1�
���āćċéėâĕąü�����

āėûĘĈèüĕĄýĔüúęâãňĐøâĈèĊŇĕ÷ňĊąåĊĕĄĆŇĊĄĄĚĐ÷ňĕüčĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆ� ĆēĎĊŇĕè
âĆēúĆĊèğâČøĆĠĈēčĎâĆöŋ�âĆēúĆĊèğúåġüġĈąĘčĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆ�ĠĈēĎüŇĊąèĕü
ĢüčĔèâĔ÷� þĆēâĐý÷ňĊą� ċĜüąŋğøĚĐüăĔąāėýĔøėĠĎŇèëĕøė� čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�

ĐèåŋâĕĆĄĎĕëü��ýĆėČĔú�úĘġĐúĘ�éĬĕâĔ÷�
ĄĎĕëü��ĠĈē�ýĆėČĔú�âčú�ġúĆåĄüĕåĄ�éĬĕâĔ÷�

ĄĎĕëü�� ġ÷ąĢëň� Á)+0Â� ğëĚħĐĄġąèãňĐĄĜĈğøĚĐüăĔąëĕĊþĆēĄè�ö� ĎňĐèþĆēëěĄĐĕüüúŋ�
âĆĄþĆēĄè
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čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü��éĔ÷âĕĆčĔĄĄüĕ�Á)QXGTPOGPV�5GEWTKV[�
/QPKVQTKPI�
)QX/QP��âĕĆýĆėĎĕĆéĔ÷âĕĆåĊĕĄğčĘħąè÷ňĕüåĊĕĄĄĔħüåèþĈĐ÷ăĔąčĕĆčüğúċ
øĕĄĄĕøĆòĕü�
+PHQTOCVKQP�5GEWTKV[�4KUM�/CPCIGOGPV�7UKPI�+51�+'%�
��������������þĆēéĬĕþĿèýþĆēĄĕö�ā�ċ�������åĆĔĨèúĘħ��Â�ġ÷ąĄĘ�üĕąâėøėċĔâ÷ėī�éėĆĊĆĆöâĜĈ�
ÿĜňğëĘħąĊëĕîåĊĕĄĄĔħüåèþĈĐ÷ăĔąčĕĆčüğúċ�čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�âĈŇĕĊğþľ÷èĕü�
ö�ĎňĐèāĕġüĆĕĄĕ���ëĔĨü���ġĆèĠĆĄĐĄĕĆĘ�ýĜğĈĐĊĕĆŋ÷�âĆěèğúāĒ

'/<�D-��6=--%>��9&/-
������âěĄăĕāĔüûŋ�����

čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� 
ĐèåŋâĕĆĄĎĕëü�� ĠĈēčĬĕüĔâèĕüāĔõüĕĊėúąĕċĕčøĆŋ
ĠĈēğúåġüġĈąĘĠĎŇèëĕøė��âĆēúĆĊèĊėúąĕċĕčøĆŋĠĈēğúåġüġĈąĘ�ĄĎĕĊėúąĕĈĔąĄĎė÷Ĉ�ĠĈē�
čĬĕüĔâèĕüčŇèğčĆėĄĐěøčĕĎâĆĆĄìĐĂøŋĠĊĆŋĠĎŇèëĕøė�
ĐèåŋâĕĆĄĎĕëü��éĔýĄĚĐĆŇĊĄāĔüûĄėøĆ
ăĕåğĐâëüëĔĨüüĬĕ���ĠĎŇè�ģ÷ňĠâŇ�ýĆėČĔú�ģĄġåĆìĐĂúŋ�
þĆēğúċģúą��éĬĕâĔ÷�ýĆėČĔú
ĊĘğĐĦĄĠĊĆŋ�
þĆēğúċģúą��éĬĕâĔ÷�ĠĈēýĆėČĔú�ğ÷ĈĈŋ�åĐĆŋğþĐĆŋğĆëĔħü�
þĆēğúċģúą��éĬĕâĔ÷�
éĔ÷èĕüĠùĈèãŇĕĊğþľ÷ĎĈĔâčĜøĆĐýĆĄ�%GTVKÌECVG�HQT�%NQWF�5RGEKCNKUVU�ĆěŇüúĘħ���ğāĚħĐ
ğĆŇèčĆňĕèÿĜňğëĘħąĊëĕî÷ňĕüåĈĕĊ÷ŋåĐĄāėĊøėĨèĢĎňĠâŇþĆēğúċģúą� ìęħèéēčŇèÿĈġ÷ąĆĊĄâĔý
þĆēğúċĢüâĕĆĠãŇèãĔüĆē÷ĔýăĜĄėăĕåĢĎňúĔ÷ğúĘąĄâĔýâĕĆğþŎüĎüęħèĢüăĕåĘĐĕğìĘąü�ĎĊĔèğāėħĄ
ĠĈēĆĐèĆĔýýěåĈĕâĆĆē÷ĔýþĆēğúċĠĈēăĜĄėăĕåâĔýâĕĆâňĕĊčĜŇăĕåĘĐĕğìĘąüĐąŇĕèğøĦĄăĕåăĜĄė�
ö�ĎňĐèâĄĈúėāąŋ���ëĔĨü���ġĆèĠĆĄ�ğ÷Đē�čěġâċĈ�âĆěèğúāĒ

J"1��Ğ>3
��ĄĘüĕåĄ�����
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čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü��ģ÷ňĆĔýğâĘąĆøėĢüâĕĆéĔ÷ĀŀâĐýĆĄâĕĆĢëň
èĕüĆēýýþĆēëěĄúĕèģâĈ�)+0�%QPHGTGPEG�ĢĎňĠâŇâĐèâĬĕâĔýâĕĆøĬĕĆĊéøĆēğĊüëĕąĠ÷ü
úĘħ����
ââ�øë÷����éĔèĎĊĔ÷čøĜĈ��ġ÷ąĄĘğéňĕĎüňĕúĘħğãňĕĆŇĊĄĐýĆĄúĕèģâĈ�éĬĕüĊü����úŇĕü�
øĔĨèĠøħĆē÷ĔýÿĜĨúĘ ħþñėýĔøėĎüĨĕúĘħøĕĄĠüĊëĕąĠ÷ü�ÿĜĨþñėýĔøėĎüĨĕúĘħĢüġĆèğĆĘąü�øë÷��
ĆĊĄùęèĎüŇĊąþñėýĔøėâĕĆāėğċČ�ġ÷ąĆēýý�)+0�%QPHGTGPEG�éēëŇĊąĐĬĕüĊąåĊĕĄčē÷Ċâ
ĢĎňĠâŇğéňĕĎüňĕúĘħĢüâĕĆþĆēëěĄ�ĊĕèĠÿü�ĎĆĚĐøė÷øĕĄâĕĆþĆēğĄėüčùĕüâĕĆöŋģ÷ňčē÷Ċâ
ĠĈēþĈĐ÷ăĔąąėħèãę Ĩü�ÿħĕü�ğåĆĚĐãħĕą�)+0�ö�ĎňĐèþñėýĔøėâĕĆĆēýýþĆēëěĄúĕèģâĈ

'/<�D-��6=--%>��9&/-
��ĄĘüĕåĄ�����

čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� 
ĐèåŋâĕĆĄĎĕëü�� ĆŇĊĄâĔý� čùĕýĔüĊėúąĕâĕĆ� ìęħèğþŎü
ĎüŇĊąèĕüăĕąĢøňčĬĕüĔâèĕüāĔõüĕĊėúąĕċĕčøĆŋĠĈēğúåġüġĈąĘĠĎŇèëĕøė� ĎĆĚĐ� čĊúë��

056&#��âĆēúĆĊèĊėúąĕċĕčøĆŋĠĈēğúåġüġĈąĘ�éĔ÷ġåĆèâĕĆú÷čĐýĄĕøĆòĕüĊėëĕëĘā
÷ňĕüģĐìĘúĘ�
+PHQTOCVKQP�6GEJPQNQI[�2TQHGUUKQPCNU�'ZCOKPCVKQP���+62'��þĆēéĬĕ
þĿèýþĆēĄĕö�ā�ċ�������åĆĔĨèúĘħ���ğāĚħĐğþŎüâĕĆąâĆē÷ĔýĄĕøĆòĕüĊėëĕëĘā÷ňĕüģĐìĘúĘ
ãĐèýěåĈĕâĆăĕåĆĔòĢĎňĄĘåĊĕĄĆĜň�úĔâČēåĊĕĄëĬĕüĕî�ĠĈēĄĘĄĕøĆòĕüĊėëĕëĘāğúåġüġĈąĘ
ãĔĨüčĜèĢüĆē÷Ĕýüĕüĕëĕøė�ğāĚħĐøĐýġéúąŋĢüâĕĆýĆėĎĕĆéĔ÷âĕĆèĕüăĕåĆĔòøŇĐģþ�ö�ċĜüąŋ
ýĆėâĕĆġúĆåĄüĕåĄüüúýěĆĘ�ëĔĨü���ĐĕåĕĆ���ùüüøėĊĕüüúŋ�ĐĬĕğăĐğĄĚĐè�éĔèĎĊĔ÷üüúýěĆĘ

'/<�D-��6=--%>��9&/-
��������ĄĘüĕåĄ�����
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čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� 
ĐèåŋâĕĆĄĎĕëü�� éĔ÷čĔĄĄüĕġåĆèâĕĆýĆėâĕĆĆēýý
ýĆėĎĕĆéĔ÷âĕĆăĔąåěâåĕĄúĕèčĕĆčüğúċăĕåĆĔò� 
)QXGTPOGPV�5GEWTKV[�&C[�� ğāĚħĐ
ëŇĊąğĀŃĕĆēĊĔèâĕĆġéĄøĘøŇĕèĥ� úĘħĐĕééēğâė÷ãęĨüăĕąĢüğåĆĚĐãŇĕą� ĆĊĄùęèâĕĆþĆēğĄėüâĕĆĢëň
èĕüøŇĕèĥ�âĕĆčĚýåňüãňĐĄĜĈąňĐüĎĈĔè�âĕĆĊĕèĠÿüâĕĆþŃĐèâĔüĠĈēĠâňģãþŌîĎĕâĕĆġéĄøĘ�
ĠĈēĢĎňċĜüąŋþñėýĔøėğúåġüġĈąĘčĕĆčüğúċãĐèĎüŇĊąèĕüăĕåĆĔòģ÷ňĆĔýåĊĕĄþĈĐ÷ăĔąéĕâ
âĕĆġéĄøĘĢüĆĜþĠýýøŇĕèĥ� ģ÷ňúĔüúŇĊèúĘ� ġ÷ąĄĘ�÷Ć��ċĔâ÷ėī� ğčâãěüú÷�ÿĜňĐĬĕüĊąâĕĆ
čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� ĠĈēüĕèčěĆĕèåöĕ� Ċĕąěăĕā� ÿĜňĐĬĕüĊąâĕĆčĬĕüĔâèĕü
āĔõüĕûěĆâĆĆĄúĕèĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü��ğþŎüþĆēûĕüâĈŇĕĊğþľ÷èĕüčĔĄĄüĕ�
ìęħèĄĘýěåĈĕâĆĠĈēğéňĕĎüňĕúĘħéĕâĎüŇĊąèĕüăĕåĆĔòğãňĕĆŇĊĄâĊŇĕ�����åü�ö�ĎňĐèčĔĄĄüĕ�
Á8KDJCXCFGG�$CNNTQQO�#$Â�ëĔĨü�.QDD[�ġĆèĠĆĄğìĦüúĕĆĕ�ĠâĆü÷ŋ�ĠĐú�ğìĦüúĆĔĈ
āĈĕìŇĕĈĕ÷āĆňĕĊ�âĆěèğúāĒ�

'/<�D-��6=--%>��9&/-
���āćČăĕåĄ�����

üĕąĊėýĜĈąŋ�ăĔúĆāėýĜĈ�ÿĜňĐĬĕüĊąâĕĆĀłĕąýĆėâĕĆĢĎňåĬĕþĆęâČĕ�čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĠĈēåöēÿĜňýĆėĎĕĆ�ĢĎňâĕĆøňĐüĆĔýåöēÿĜňýĆėĎĕĆéĕâčùĕýĔüâĕĆøŇĕèþĆēğúċğúĊēĊèċŋĊġĆþâĕĆ�
âĆēúĆĊèâĕĆøŇĕèþĆēğúċ�ĠĈēåöēüĔâċęâČĕĄěčĈėĄéĕâéĔèĎĊĔ÷ëĕąĠ÷üăĕåĢøň�ĆĊĄúĔĨè
čėĨüéĬĕüĊü����åü�üĬĕåöēġ÷ą�üĕèĊėĈĕčėüĘ�ăėîġîĊėúąŋ�üĔââĕĆúĜøëĬĕüĕîâĕĆ�âĆēúĆĊè
âĕĆøŇĕèþĆēğúċ� úĘħğãňĕĄĕğąĘħąĄëĄċęâČĕ÷Ĝèĕü� ÁĆēýýğúåġüġĈąĘčĕĆčüğúċĠĈēâĕĆ
čĚħĐčĕĆĢüâĕĆýĆėĎĕĆéĔ÷âĕĆăĕåĆĔòÂ� ãĐèčĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� 
ĐèåŋâĕĆ
ĄĎĕëü��ğĆĚħĐè�ÁG�)QXGTPOGPV�D[�')#Â�ö�ĎňĐèþĆēëěĄĊėăĕĊ÷Ę�ëĔĨü����čĬĕüĔâèĕü
ĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü��

'/<�D-��6=--%>��9&/-�
���ğĄČĕąü�����
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čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� 
ĐèåŋâĕĆĄĎĕëü�� éĔ÷čĔĄĄüĕ� ')#� 4QCFUJQY� ��
G�)QXGTPOGPV�HQT�#NN�åĆĔĨèúĘħ��������ÁĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋğëĚħĐĄġąèúěâčŇĊüĆĕëâĕĆ
ğāĚħĐýĆėâĕĆþĆēëĕëüÂ� ğāĚħĐĢĎňčŇĊüĆĕëâĕĆĆē÷ĔýéĔèĎĊĔ÷ĆĔýúĆĕýùęèýĆėâĕĆøŇĕèĥ� ãĐè�
čĆĐ�� ĆĊĄùęèğāĚħĐčĆňĕèåĊĕĄøĆēĎüĔâùęèåĊĕĄčĬĕåĔîãĐèèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋúĘħ
éēčĆňĕèþĆēġąëüŋâĔýèĕüýĆėâĕĆþĆēëĕëüĐąŇĕèĠúňéĆėè� ġ÷ąĄĘ� üĕèģĐĆ÷ĕ� ğĎĈĚĐèĊėģĈ���������������������������
ĆĐèÿĜňĐĬĕüĊąâĕĆčĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�ğþŎüþĆēûĕüâĈŇĕĊğþľ÷èĕüčĔĄĄüĕ�
ö�ĎňĐèĠčüčěã�ëĔĨü���ġĆèĠĆĄëĈĐėüğøĐĆŋĐĬĕğăĐğĄĚĐè�éĔèĎĊĔ÷ëĈýěĆĘ�ġ÷ąĄĘÿĜňýĆėĎĕĆĠĈē
ğéňĕĎüňĕúĘħéĕâĎüŇĊąèĕüăĕåĆĔòğãňĕĆŇĊĄþĆēĄĕö�����úŇĕü

��UV�/C[�����

%@#//4�>/
���āćČăĕåĄ�����

'/<�D-��6=--%>��9&/-
������Ąėùěüĕąü�����

čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� 
ĐèåŋâĕĆĄĎĕëü�� ĆŇĊĄâĔýčĄĕåĄåĊĕĄĄĔħüåèþĈĐ÷ăĔą
åĈĕĊ÷ŋþĆēğúċģúą�ĠĈēâĈěŇĄġĐĊĕčúŋģúą�
19#52�6JCKNCPF�%JCRVGT��éĔ÷èĕüþĆēëěĄ
čĔĄĄüĕğëėèĊėëĕâĕĆ�Á#5'#0�%5#���19#52�5WOOKV�����Â�ğāĚħĐĠĈâğþĈĘħąü
ĐèåŋåĊĕĄĆĜňğĆĚħĐèåĊĕĄþĈĐ÷ăĔąâĕĆĢëňğúåġüġĈąĘåĈĕĊ÷ŋĠĈēâĕĆāĔõüĕĠĐþāĈėğåëĔü�ğāĚħĐ
âĕĆĢëňèĕüĐąŇĕèþĈĐ÷ăĔą�ġ÷ąĄĘ�üĕèğĄûėüĘ�ğúāĄöĘ�ÿĜňøĆĊéĆĕëâĕĆâĆēúĆĊèğúåġüġĈąĘ
čĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆĢĎňğâĘąĆøėğþŎüþĆēûĕüâĈŇĕĊğþľ÷èĕü�ö�ĎňĐèĊėăĕĊ÷Ę�ýĐĈĆĜĄ�ġĆèĠĆĄ
ğìĦüúĕĆĕ�ĠâĆü÷ŋ�ĠĐú�ğìĦüúĆĔĈāĈĕìŇĕĈĕ÷āĆňĕĊ�âĆěèğúāĒ
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čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü��âĆēúĆĊèğúåġüġĈąĘčĕĆčüğúċĠĈē
âĕĆčĚħĐčĕĆ� ĠĈēčĬĕüĔâèĕüøĬĕĆĊéĠĎŇèëĕøė� ĆŇĊĄāėûĘĈèüĕĄýĔüúęâãňĐøâĈèåĊĕĄĆŇĊĄĄĚĐ
÷ňĕüâĕĆğĀŃĕĆēĊĔèĠĈēýĆėĎĕĆéĔ÷âĕĆăĔąåěâåĕĄúĕèčĕĆčüğúċ� ġ÷ą� āĈ�ø�Đ�ĊĔëĆāĈ�
þĆēčĕĆĆĕëâėé�ĆĔâČĕĆĕëâĕĆĠúüÿĜňýĔîëĕâĕĆøĬĕĆĊéĠĎŇèëĕø�ĢĎňğâĘąĆøėğþŎüþĆēûĕü�
ö�ĎňĐèčĕĆčėü�ëĔĨü���ĐĕåĕĆ���čĬĕüĔâèĕüøĬĕĆĊéĠĎŇèëĕøė

*ô$A1�%>-&=%#B��ğ9!�1�J"1�
���Ąėùěüĕąü�����

čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ
ĐèåŋâĕĆĄĎĕëü� ĠĈēâĕĆþĆēþĕüåĆĎĈĊè� ĆŇĊĄāėûĘ
ýĔüúęâãňĐøâĈèåĊĕĄĆŇĊĄĄĚĐ�âĕĆčüĔýčüěüğúåġüġĈąĘčĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆ�ĢüâĕĆ
āĔõüĕĆēýýèĕüãĐèâĕĆþĆēþĕüåĆĎĈĊèğāĚħĐýĆėâĕĆþĆēëĕëü�ġ÷ąüĕąûüċĔâ÷ėī�ĊĔõüòĕüē�
ÿĜňĊŇĕâĕĆâĕĆþĆēþĕüåĆĎĈĊè� âĈŇĕĊùęèâĕĆĢĎňýĆėâĕĆĆĔýåĬĕĆňĐèãĐøė÷øĔĨèþĆēþĕĢĎĄŇ�
ġ÷ąĢëňýĔøĆþĆēëĕëüĠýýýĔøĆčĄĕĆŋøâĕĆŋ÷�
5/#46�%#4&��ĠĈē�÷Ć�ċĔâ÷ėī�ğčâãěüú÷�
ÿĜňĐĬĕüĊąâĕĆ�čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� âĈŇĕĊùęèâĕĆčüĔýčüěüãĐè�čĆĐ�� ğāĚħĐ
âĕĆāĔõüĕĆēýýýĆėâĕĆĠüĊĢĎĄŇãĐèâĕĆþĆēþĕüåĆĎĈĊè� ö� ĎňĐèþĆēëěĄþľąĆĕČðĆŋ�
ëĔĨü���ĐĕåĕĆčĬĕüĔâèĕüĢĎîŇ�âĕĆþĆēþĕüåĆĎĈĊè

*ô$A&=%#B��ğ9!�1�
���âĔüąĕąü�����
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�@��//-9CQ%O
���âĔüąĕąü�����

÷Ć�ċĔâ÷ėī ğčâãěüú÷ ÿĜňĐĬĕüĊąâĕĆčĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�āĆňĐĄ÷ňĊąåöē
ÿĜňýĆėĎĕĆĠĈēğéňĕĎüňĕúĘħ�ĆĔýĄĐýĢýĆĔýĆĐèĆēýýĄĕøĆòĕüåĊĕĄĄĔħüåèþĈĐ÷ăĔąčĕĆčüğúċ�

+51��+'%��������������ãĐèýĆėâĕĆ�)�%NQWF�ĢüĆē÷Ĕý�
+CC5��éĕâ�ýĆėČĔúýĘğĐčģĐ�
âĆěŉþ�þĆēğúċģúą�éĬĕâĔ÷�ö�ĎňĐèþĆēëěĄĊėăĕĊ÷Ę�ëĔĨü����čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�

ĐèåŋâĕĆĄĎĕëü��ìęħèüĔýğþŎüâĕĆčēúňĐüùęèâĕĆýĆėĎĕĆéĔ÷âĕĆ÷ňĕüåĊĕĄĄĔħüåèþĈĐ÷ăĔą
čĕĆčüğúċúĘħğþŎüĄĕøĆòĕüčĕâĈ�ĠĈēĢüãöēğ÷ĘąĊâĔü�čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�

ĐèåŋâĕĆĄĎĕëü�� ąĔèĄĘåĊĕĄĄěŇèĄĔħüúĘħéēþĆĔýþĆěèâĕĆāĔõüĕĐąŇĕèøŇĐğüĚħĐè� ğāĚħĐĢĎňÿňĜňĢëň
ýĆėâĕĆģ÷ňĄĘåĊĕĄĄĔħüĢéĢüýĆėâĕĆĠĈēåĊĕĄþĈĐ÷ăĔąãĐèãňĐĄĜĈ 
� čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü��ĠĈē������  

čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü��ĠĈē�čĬĕüĔâèĕüåöēâĆĆĄâĕĆ
ĐĕĎĕĆĠĈēąĕ�ĆŇĊĄāėûĘĈèüĕĄýĔüúęâãňĐøâĈèåĊĕĄĆŇĊĄĄĚĐ÷ňĕüğúåġüġĈąĘčĕĆčüğúċ
ĠĈēâĕĆčĚħĐčĕĆ�ġ÷ąģ÷ňĆĔýğâĘąĆøėéĕâ�÷Ć�ċĔâ÷ėī�ğčâãěüú÷�ÿĜňĐĬĕüĊąâĕĆčĬĕüĔâèĕü

þĆēëěĄ��čĔĄĄüĕ��ĐýĆĄ
��������âĆâðĕåĄ�����

čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü��ĆŇĊĄâĔý�ĎüŇĊąèĕüĆĕëâĕĆąěåĢĎĄŇ
þĆēâĐý÷ňĊą�âĆēúĆĊèğúåġüġĈąĘčĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆ�ģþĆČöĘąŋģúą�âĆĄâĕĆ
þâåĆĐè�âĆĄâĕĆãüčŇèúĕèýâ�âĆĄāĔõüĕûěĆâėéâĕĆåňĕ�čĬĕüĔâèĕüøĬĕĆĊéĠĎŇèëĕøė�ĠĈē
čĬĕüĔâĆĕëğĈãĕûėâĕĆ�ğþľ÷èĕüčĔĄĄüĕĠĈēüėúĆĆċâĕĆ�ÁG�)QX�&C[������D[�')#���
G�)QXGTPOGPV�HQT�#NN�ëĘĊėøąěåĢĎĄŇ�ĆĕëâĕĆúĔüčĄĔą�þĆēëĕëüúĔüčĄĔą�÷ňĊąĆĔòýĕĈ
ĐėğĈĦâúĆĐüėâčŋÂ�ìęħèùĚĐğþŎüåĆĔĨèĠĆâĢüâĕĆĆĊýĆĊĄýĆėâĕĆĢĎĄŇĥ�ğāĚħĐþĆēëĕëüúĘħčĕĄĕĆù
ĄĕĢëňèĕüģ÷ňéĆėè�ö�Ĉĕü�/(�2CTKU�6GTOKPCN����ġ÷ąĄĘ�Ćċ�÷Ć�ĊĆĕâĆöŋ�čĕĄġâğċċ�
þĆēûĕüâĆĆĄâĕĆýĆėĎĕĆ�čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâč�ĢĎňğâĘąĆøėğþŎüþĆēûĕüâĈŇĕĊ
ğþľ÷èĕüĐąŇĕèğþŎüúĕèâĕĆ�āĆňĐĄýĆĆąĕą�ğĆĚħĐè�ĠüĊåė÷ĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�ÁĆĕëâĕĆ
úĔüčĄĔą�þĆēëĕëüúĔüčĄĔąÂ�ĠĈēüĕĊĕĐĕâĕċğĐâ�čĄċĔâ÷ėī�ãĕĊčěĊĆĆöŋ�ĆĔâČĕâĕĆúĘħ
þĆęâČĕ÷ňĕüâĕĆčĚħĐčĕĆ�âĆēúĆĊèğúåġüġĈąĘčĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆ�ĢĎňğâĘąĆøėĠùĈè
üġąýĕą� +%6�÷ňĕüâĕĆāĔõüĕĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�þĿ� �����ö�ĎňĐèĠâĆü÷ŋ�ýĐĈĆĜĄ�
ġĆèĠĆĄĠâĆü÷ŋ�ğìĦüğøĐĆŋāĐąúŋ�âĆěèğúāĒ�
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*ô$A&=%#B��ğ9!�1��
���âĔüąĕąü�����

čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� 
ĐèåŋâĕĆĄĎĕëü�� ĠĈēčĬĕüĔâèĕüåöēâĆĆĄâĕĆĐĕĎĕĆĠĈēąĕ�
ĆŇĊĄāėûĘĈèüĕĄýĔüúęâãňĐøâĈèåĊĕĄĆŇĊĄĄĚĐ÷ňĕüğúåġüġĈąĘčĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆ�
ġ÷ąģ÷ňĆĔýğâĘąĆøėéĕâ�÷Ć�ċĔâ÷ėī�ğčâãěüú÷�ÿĜňĐĬĕüĊąâĕĆčĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĠĈē� üā�� ýěîëĔą� čĄýĜĆöŋčěã� ğĈãĕûėâĕĆåöēâĆĆĄâĕĆĐĕĎĕĆĠĈēąĕ� ĆŇĊĄĈèüĕĄ�������������
ö�ĎňĐèþĆēëěĄĎĈĊèĊėğëĘąĆĠāúąĕåĄ�ĐĕåĕĆ���ëĔĨü���øęâčĬĕüĔâèĕüåöēâĆĆĄâĕĆ
ĐĕĎĕĆĠĈēąĕ

J"1��Ğ>3
���âĔüąĕąü�����

čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü��ĆŇĊĄâĔý�čĬĕüĔâèĕüčŇèğčĆėĄĐěøčĕĎâĆĆĄ
ìĐĂøŋĠĊĆŋĠĎŇèëĕøė�
ĐèåŋâĕĆĄĎĕëü��ìęħèğþŎüĎüŇĊąèĕüĢüâĬĕâĔý÷ĜĠĈãĐèĆĔòĄüøĆĘĊŇĕâĕĆ
âĆēúĆĊèğúåġüġĈąĘčĕĆčüğúċĠĈēâĕĆčĚħĐčĕĆ�ĠĈēčĬĕüĔâèĕüāĔõüĕĊėúąĕċĕčøĆŋĠĈē
ğúåġüġĈąĘĠĎŇèëĕøė� ġ÷ąğãøĐěøčĕĎâĆĆĄìĐĂøŋĠĊĆŋþĆēğúċģúąĠĈēċĜüąŋğúåġüġĈąĘ
ĐėğĈĦâúĆĐüėâčŋĠĈēåĐĄāėĊğøĐĆŋĠĎŇèëĕøė�éĔ÷ġåĆèâĕĆĠãŇèãĔüþĆēâĊ÷ÿĈèĕüâĕĆāĔõüĕ�
/QDKNG�#RRNKECVKQP�ăĕåĆĔò�
/')#�������
/QDKNG�G�)QXGTPOGPV�#YCTF�������
ğāĚħĐčŇèğčĆėĄĠĈēčüĔýčüěüĢĎňüĔâāĔõüĕ�/QDKNG��#RRNKECVKQP�ĢüăĕåĆĔòăĕåğĐâëü�ĠĈē
ăĕåâĕĆċęâČĕ�ğâė÷åĊĕĄøĚħüøĔĊĢüâĕĆÿĈėøĠĈēāĔõüĕÿĈèĕüúĘħĄĘåěöăĕāĢĎňčĐ÷åĈňĐè
âĔýåĊĕĄøňĐèâĕĆãĐèăĕåĆĔò�ö�ĎňĐè�+PÌPKV[���ëĔĨü���ġĆèĠĆĄğĐúĔčĈěĄāėüĘ�âĆěèğúāĒ

*ô$A&=%#B��ğ9!�1�
���âĔüąĕąü�����

čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü��ğþŎüğéňĕăĕāĢüâĕĆéĔ÷āėûĘĈèüĕĄ
ýĔüúęâåĊĕĄğãňĕĢéĆŇĊĄâĔýčĄĕåĄčùĕþüėâğúåġüġĈąĘčĕĆčüğúċþĆēğúċģúą� ĎüŇĊąèĕü
ăĕåĆĔò� čùĕýĔüâĕĆċęâČĕëĔĨüüĬĕ� ĠĈēčĄĕåĄøŇĕèĥ� þĆēâĐý÷ňĊą� čĬĕüĔâèĕüāĔõüĕ
ĊėúąĕċĕčøĆŋĠĈēğúåġüġĈąĘĠĎŇèëĕøė�ĄĎĕĊėúąĕĈĔąğâČøĆċĕčøĆŋ�ĄĎĕĊėúąĕĈĔąüğĆċĊĆ�
ĄĎĕĊėúąĕĈĔąčąĕĄ� ĄĎĕĊėúąĕĈĔąċĆĘþúěĄ� åöēĊėċĊâĆĆĄċĕčøĆŋ� ĄĎĕĊėúąĕĈĔąĄĎė÷Ĉ�
åöēāĕöėëąċĕčøĆŋĠĈēâĕĆýĔîëĘ� ĄĎĕĊėúąĕĈĔąûĆĆĄċĕčøĆŋ� ĊėúąĕĈĔąüĊĔøâĆĆĄ�
ĄĎĕĊėúąĕĈĔąûĆĆĄċĕčøĆŋ� čĄĕåĄÿĜňåĊýåěĄĠĈēøĆĊéčĐýĆēýýčĕĆčüğúċăĕåāĚĨü
âĆěèğúāĒ� ĠĈēčĄĕåĄĐěøčĕĎâĆĆĄğúåġüġĈąĘčĕĆčüğúċģúą� ğāĚħĐĆŇĊĄâĔüċęâČĕĠĈē
ğÿąĠāĆŇåĊĕĄĆĜňğâĘħąĊâĔýčùĕþüėâğúåġüġĈąĘčĕĆčüğúċ� ĠĈēâĬĕĎü÷ĄĕøĆòĕüğâĘħąĊâĔý
ĊėëĕëĘāčùĕþüėâğúåġüġĈąĘčĕĆčüğúċğāĚħĐčĕûĕĆöþĆēġąëüŋ�ö�ĎňĐèþĆēëěĄĊėăĕĊ÷Ę�ëĔĨü����
čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�
ĐèåŋâĕĆĄĎĕëü�
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�@��//-I*÷Q96=��-

CORPORATE SOCIAL RESPONSIBILITY 
(CSR)

1 ��6@�7>�-�����
� /Ğ3-J&Ğ�'ģ%I*÷Q9�>/I'1AQ.%J'1��7%BQ�L%�@��//- AO�#AQM ğ&/è�>�I6CR9(ğ>�7%=�6C9�6@ď��9����-E1%@$@�/<��I�>
I1�#AQ�� ����3è,>3 A�����J.�������J�3�!1> &>�I�%��/D�I#*;

#WIWUV��������
� 5JCTG�VQ�EJCPIG���1PG�QH�VJG�IQQF�CEVKXKVKGU�VQ�FQPCVG�ENQVJGU��DQQMU�CPF�QVJGT�UWRRNKGU�CV�6JG�
/KTTQT�(QWPFCVKQP������5QK�8KDJCXCFK����
;CGM�������6CNCF�$CPIMJCGP�5WD�&KUVTKEV��$CPIMQM�

2

��6@�7>�-�����
� �3%I*÷Q9%#V> AI*÷Q9J-Ğ� 6Ğ�!Ğ9
�3>- A�=&�@��//-#AQ M ğ/Ğ3-�=%
&/è�>�K17@!���4E%.Ģ&/è�>/K17@!
J7Ğ��>!@�6,>�>�> M#.�I1�#AQ������
"%%9=�/é E%=�!Ģ�I�!'#D-3=%��/D�I#*;

#WIWUV��������
� +PXKVG�HTKGPFU�VQ�FQ�QWT�DGUV�
HQT� OQO� ¼� 2C[� KV� HQTYCTF� D[�
RCTVKEKRCVKPI�KP�VJG�DNQQF�FQPCVKQP�
CEVKXKV[�CV�6JG�6JCK�4GF�%TQUU�
5QEKGV[¿U� 0CVKQPCN� $NQQF�%GPVGT��
������ *GPTK� &WPCPV� 4QCF��
2CVJWOYCP�&KUVTKEV��$CPIMQM�
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3

���6@�7>�-�����
� 9%D/=�5þ$//-�>!@ ğ3.�è!6V>%B�#AQ A
K ./Ğ3-�@��//-'1E�'<�>/=��I*÷Q96/ğ>�
J1<6%=&6%D%�>/'�@&=!@!%L%�>/I'ĥ%
�è!9>6>9.Ğ>�.=ď�.C%���7> I!.�>-�
9Ğ>3%>3è�K.$@%� 9V>I,96=!7A&� �=�73= 
�1&D/é�

#WIWUV���������
� %QPU GT XG� PCVWTG� YKVJ� C�
EQPUEKGPEG�¼�,QKP�VJG�EQTCN�RNCPVKPI�
CEVKXKV[� VQ� DGEQOG� C� NQPI�VGTO�
XQNWPVGGT�CV� 6QGK�0ICO�$GCEJ��
/CTKPG� $C[�� 5CVVCJKR� &KUVTKEV��
%JQPDWTK�2TQXKPEG�



6Ğ3%#AQ���¡�J(%�>/ V>I%@%�>%�K�/��>/���@��//-�'/<�V>'Ė�&'/<->��*�4������/>.�>%'/<�V>'Ė����� ·¨¹»���¡�¾¶¹²·³¨µ�°µ�����

134 135

ANNUAL REPORT 2014

HIGHLIGHT PROJECT 2015

/>.�>%'/<�?'Ė����� 6Ğ3%#AQ���¡�J(%�>/ ?I%@%�>%�K�/��>/���@��//-�'/<�?'Ė�&'/<->��*�4������ ¨µµ¼¨³�¹¬·¶¹»����� ·¨¹»���¡�¾¶¹²·³¨µ�°µ�����

���
���

DATA
GOVERN
OPENEC

ON
OM

IC ONLINE

BE
ST

ALSOUS
E

FUTURE

VA
LU

E

OGD
PLAN

CHANGE
SOCIAL

M
AK

E

TAG CREATE

FA
CE

FOLLOW JOBS OFFICIALS

DU
CT

H

¶ÝÒÛ�«ÎáÎ��
¶ÝÒÛ�®ÜãÒßÚÒÛá

ªÜÚÚÜÛ��ºÕÎßÒÑ�ºÒßãÖÐÒ

ºÒÐâßÒ�®°µ��
ºÒÐâßÒ�ªÙÜâÑ

´ÜÏÖÙÒ�®ÜãÒßÛÚÒÛáÒ�·ÎßáÖÐÖÝÎáÖÜÛ��
½ÎÙâÒ�áÜ�ªÖáÖçÒÛ

Collaboration CMS

ºÎÎº I1�����71=� Ò�ºÒßãÖÐÒ

Directory

1 2

3 4

HIGHLIGHT
THE HEART OF
CONNECTING EXPERIENCE

6/D'K�/��>/
!>-J(%�1.D#$Ģ
'Ė�&'/<->��
*�4������

¹¬¨«°µ¬ºº�(1=� =%L7ğI�@ �3>-*/ğ9-�I*÷Q9/9�/=&J%3�3>-�@ L7-Ğ�9�
/=�&>19@I1P�#/9%@�6Ģ

.D#$4>6!/Ģ#AQ��

���>/.�/< =&�é �3>-6>->/"J1<*=�%>�>%�ğ9-E1&D�1>�/�°ª»�,>�/=��
���Ò�®ÜãÒßÛÚÒÛá�ªÎÝÎÐÖáæ�©âÖÙÑÖÛÔ�
���>/3è�=.I�è�%K.&>.��·ÜÙÖÐæ�¹ÒàÒÎßÐÕ�
���>/*=�%>/<&&&/è7>/�>%#/=*.>�/&D��1J&&9��Ģ/3-��°ÛáÒÔßÎáÒÑ�¯¹
��ºÜÙâáÖÜÛ�

�1.D#$Ģ
3è�=.J1<*=�%>�I*ôø-�Ğ9�#>��>/-A6Ğ3%/Ğ3-�9�,>�/=�J1<'/<�>�%�J1<*=�%>
&D�1>�/�°ª»�,>�/=�

»¹¨µº­¶¹´¨»°¶µ�'/=&I'1AQ.%K�/�6/ğ>�*÷R%�>%�°ª»��9�,>�/=�M'6EĞ
/<&&/=�&>19@I1P�#/9%@�6Ģ.D�L7-Ğ�

���>/*=�%>I�/ë9�Ğ>.6CQ96>/�ğ9-E1I�ëQ9-K.�7%Ğ3.�>%,>�/=���®°µ�
���>/*=�%>/<&&�1>3 Ģ,>�/=���®�ªÙÜâÑ�
��4E%.Ģ'/<6>%�>%�3>--=ď%��'19 ,=.#>�6>/6%I#4,>�/=���®�ª¬¹»�
���>/L7ğ&/è�>//<&&� 7->.9@I1P�#/9%@�6Ģ�1>�I*÷Q9�>/6CQ96>/L%,>�/=��
���´ÎÖÙ®Ü»ÕÎÖ�

�1.D#$Ģ
.�/< =&&/è�>/L7ğ�/9&�1D-*÷R%#AQJ1<7%Ğ3.�>%I*ôø-�êR%�/3-#=Đ��>/*=�%>
�D�,>*&/è�>/L7ğ A.@ď��êR%�#=Đ� ğ>%�ºÒÐâßÖáæ�J1<�¼áÖÙÖçÎáÖÜÛ

.D#$4>6!/Ģ#AQ��

���>/&E/�>�>/I�ë Q9-K.��ğ9-E1J1</<&&�>%,>�/=���Ò�®ÜãÒßÛÚÒÛá�
���·ÙÎáÓÜßÛ�
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� ĢüþĿèýþĆēĄĕö� ā�ċ�� ����� ìęħèğþŎüâĕĆâňĕĊčĜŇþĿúĘħ� �� üĔĨü�
čĬĕüĔâèĕüĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� 
ĐèåŋâĕĆĄĎĕëü�� 
čĆĐ��� ģ÷ňüĬĕ
þĆēčýâĕĆöŋéĕââĕĆ÷ĬĕğüėüèĕüúĘħÿŇĕüĄĕ�āĆňĐĄúĔĨèÿĈčĬĕĆĊéĠĈē
ĆĔýĂĔèåĊĕĄåė÷ğĎĦüéĕââĈě ħĄğþĨĕĎĄĕąĠĈēÿĜ ĨĄĘčħĊüģ÷ĨčħĊüğčĘą�

5VCMGJQNFGT��ĎĆĚĐĠĄňĠøŇéĕââĕĆþĆēëěĄĆē÷ĄåĊĕĄåė÷ğāĚħĐâĬĕĎü÷
úėċúĕèĠÿüâĈąěúûŋãĐè�čĆĐ��ġ÷ąĠýŇèÿĜňĄĘčŇĊüģ÷ňčŇĊüğčĘąğþŎü���âĈěŇĄ�åĚĐ
� ���ĎüŇĊąèĕüúĘħğâĘħąĊâĔýâĕĆâĬĕĎü÷üġąýĕą�
2QNKE[�/CMGT��
� ���ĎüŇĊąèĕü��ĐèåŋâĆúĘħĄĘčŇĊüčüĔýčüěüâĕĆĢĎňýĆėâĕĆãĐè�čĆĐ��
� � 
5VTCVGIKE�2CTVPGT��
� ���ĎüŇĊąèĕüúĘħĢëňýĆėâĕĆ�čĆĐ��
%WUVQOGT��
� čŇĊüĢĎîŇĄĘåĊĕĄğĎĦü÷ňĊąâĔýâĕĆâĬĕĎü÷ąěúûċĕčøĆŋâĕĆ÷Ĭĕğüėüèĕü
úĔĨè���÷ňĕüãĐè�čĆĐ��āĆňĐĄúĔĨèğčüĐĠüēĢĎň�čĆĐ��âĬĕĎü÷ğþŃĕĎĄĕą
ĠĈēâĈąěúûŋâĕĆ÷ĬĕğüėüèĕüúĘħĄĘåĊĕĄëĔ÷ğéü� ĄěŇèğüňüâĕĆþĆĔýþĆěè
åěöăĕāĠĈēþĆēčėúûėăĕāâĕĆĢĎňýĆėâĕĆ� ĎĄĔħüčĬĕĆĊéåĊĕĄøňĐèâĕĆ
ãĐèþĆēëĕëü� 
&GOCPF� 5KFG� 5WTXG[�� ğāĚħĐčŇèğčĆėĄčüĔýčüěü
ĢĎňĎüŇĊąèĕüăĕåĆĔò÷ĬĕğüėüèĕüúĘħčĕĄĕĆùøĐýġéúąŋþĆēëĕëüģ÷ň÷Ę�
üĐâéĕâüĘĨ�ąĔèğčüĐĠüēĢĎň�čĆĐ��ċęâČĕýúýĕúâĕĆ÷ĬĕğüėüèĕüúĘħåĊĆ
éēğþŎüĢĎňëĔ÷ğéü�ģĄŇĊŇĕéēğþŎüĎüŇĊąèĕüâĬĕĎü÷üġąýĕą�ĎüŇĊąèĕü�
ĢĎňåĬĕþĆęâČĕĎĆĚĐĎüŇĊąèĕüâĈĕèğāĚħĐĢĎňýĆėâĕĆ�%QOOQP�5GTXKEG�
ĠâŇĎüŇĊąèĕüăĕåĆĔò� ìęħèĈňĊüĄĘåĊĕĄčĬĕåĔîâĔýâĕĆāĔõüĕĆĔòýĕĈ
ĐėğĈĦâúĆĐüėâčŋ�
G�)QXGTPOGPV��ĠĈēğþŎüăĕĆâėéčĬĕåĔîĆē÷Ĕýëĕøė
úĘħøňĐèģ÷ňĆĔýâĕĆčüĔýčüěüğëėèüġąýĕąéĕâĎüŇĊąèĕüúĘħĄĘĎüňĕúĘħâĬĕĎü÷
ĠĈēâĬĕâĔý÷ĜĠĈ÷ňĕü�+%6�ĐąŇĕèøŇĐğüĚħĐè�
� ĊėčĔąúĔċüŋãĐèĐèåŋâĆĢüþĿèýþĆēĄĕö�ā�ċ�������åĚĐ�ÁãĔýğåĈĚħĐü
âĕĆāĔõüĕĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ� ĢĎňĄĘåěöăĕāĄĘåĊĕĄġþĆŇèĢč� ğüňü
âĕĆĄĘčŇĊüĆŇĊĄ� ğāĚħĐąâĆē÷ĔýâĕĆýĆėâĕĆčĜŇþĆēëĕëüÂ� 
'PCDNKPI�
5OCTV�CPF�1RGP�)QXGTPOGPV��ġ÷ąĐĕċĔąąěúûċĕčøĆŋãĔýğåĈĚħĐü�
čĆĐ��Ćēąē���þĿ�
ā�ċ������¼������ğĄĚħĐāėéĕĆöĕĠüĊåė÷ãĐèĠøŇĈē
ąěúûċĕčøĆŋ� ìęħèùĚĐğþŎüĐèåŋþĆēâĐýĎĈĔâúĘħčĬĕåĔîãĐèâĕĆāĔõüĕ
þĆēğúċģúąģþčĜŇâĕĆğþŎü� ÁĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋÂ� üĔĨü� āýĊŇĕĄĘåĊĕĄ
čĐ÷åĈňĐèğëĚħĐĄġąèčüĔýčüěüìęħèâĔüĠĈēâĔü� ġ÷ąúĔĨè� �� ąěúûċĕčøĆŋ�
ĄĘĊĔøùěþĆēčèåŋĎĈĔâ� åĚĐ� ĄěŇèğüňüâĕĆčŇèğčĆėĄĠĈēÿĈĔâ÷ĔüĢĎňăĕåĆĔò
ğâė÷âĕĆýĜĆöĕâĕĆĆŇĊĄâĔü� ğāĚħĐĢĎňğâė÷øňüĠýýúĕèûěĆâėéĆĜþĠýýĢĎĄŇ�

0GY�$WUKPGUU�/QFGN��ìęħèčĕĄĕĆùþñėýĔøėèĕüĠĈēčŇèĄĐýýĆėâĕĆ
ĢĎňĠâŇþĆēëĕëüĐąŇĕèýĜĆöĕâĕĆĠĈēĄĘåěöåŇĕ�
8CNWG�%TGCVKQP��

� +P�VJG�ÌUECN�[GCT�������GPVGTKPI�VJG��VJ�[GCT��'NGEVTQPKE�
)QXGTPOGPV�#IGPE[�
2WDNKE�1TICPK\CVKQP��
')#��JCU�DTQWIJV�
GZRGTKGPEG�HTQO�VJG�RCUV�QRGTCVKQPU��VJG�UWTXG[�TGUWNVU�CPF�
VJG�EQOOGPVU�HTQO�VJG�VCTIGV�ITQWR�CPF�VJG�UVCMGJQNFGTU��
KPENWFKPI�VJQWIJVU�HTQO�VJG�DTCKPUVQTOKPI�UGUUKQPU��VQ�UGV�')#¿U�
UVTCVGIKE�FKTGEVKQP��6JG�UVCMGJQNFGTU�JCXG�DGGP�FKXKFGF�KPVQ�
��ITQWRU��
� ���2QNKE[�/CMGTU
� ���5VTCVGIKE�2CTVPGTU
� ���%WUVQOGTU�
� /QUV�QH�VJGO�CITGGF�YKVJ�VJG�QPIQKPI�UVTCVGI[�QH�')#��
6JG[�CNUQ� TGEQOOGPFGF�')#� VQ� UGV�GZRNKEKV�IQCNU�CPF�
KORNGOGPVCVKQP�UVTCVGIKGU�D[�HQEWUKPI�QP�SWCNKV[�KORTQXGOGPV��
UGTXKEG�GHÌEKGPE[�CPF�EQPUKUVGPV�FGOCPF�UKFG� UWTXG[U� VQ�
GPJCPEG�CPF�UWRRQTV�VJG�IQXGTPOGPV�UGEVQT¿U�QRGTCVKQPU�
YJKEJ�EQWNF�HWNÌNN�YJCV�VJG�6JCK�RGQRNG�PGGF��(WTVJGTOQTG��
VJG[�UWIIGUVGF�')#�VQ� KFGPVKH[� TQNGU�QH�QRGTCVKQPU�¼� VJG�
RQNKE[�OCMGTU��VJG�EQPUWNVCPVU�CPF�VJG�EQOOQP�UGTXKEG�
RTQXKFGT�¼�UKPEG�VJG[�YGTG�CNN�KORQTVCPV�VQ�VJG�FGXGNQROGPV�
QH�G�)QXGTPOGPV��+V�YCU�CNUQ�C�PCVKQPCN�OKUUKQP�YJKEJ�PGGFGF�
VJG�EQPUKUVGPV�UWRRQTV�RQNKE[�HTQO�VJG�CIGPEKGU�YJKEJ�YGTG�
TGURQPUKDNG�HQT�+%6�TGIWNCVKQPU�
� ')#¿U�XKUKQP�HQT�VJG�ÌUECN�[GCT������KU�Á'PCDNKPI�5OCTV�
CPF�1RGP�)QXGTPOGPV���&TKXKPI�VJG�FGXGNQROGPV�QH�G�)QXGTPOGPV�
HQT� DGVVGT� SWCNKV[�� VTCPURCTGPE[� CPF� EQNNCDQTCVKQP� HQT�
DGVVGT�UGTXKEGU�HQT�VJG�6JCK�RGQRNGÂ��CP�CEVKXG���[GCT�')#�
UVTCVGI[�
������������9JGP�EQPUKFGTKPI�VJG�EQPEGRV�QH�GCEJ�
UVTCVGI[��TGICTFGF�CU�QPG�QH�VJG�UKIPKÌECPV�HCEVQTU�QH�VJG�
FGXGNQROGPV� QH� 6JCKNCPF¿U� G�)QXGTPOGPV�� UKOKNCTKVKGU� CPF�
NKPMCIGU�JCXG�DGGP�HQWPF�COQPI�CNN�VJG�HQWT�UVTCVGIKGU��YKVJ�
VJG�EQTG�QDLGEVKXG���'PEQWTCIKPI�CPF�FTKXKPI�+%6�KPVGITCVKQP�
QH�VJG�IQXGTPOGPV�UGEVQT�VQ�ETGCVG�C�PGY�DWUKPGUU�OQFGN��
YJKEJ�ECP�RGTHQTO�CPF�FGNKXGT�UGTXKEGU�VQ�VJG�RWDNKE��
8CNWG�
%TGCVKQP�

.D#$4>6!/Ģ��� ğ>%�M ğJ�Ğ
ąěúûċĕčøĆŋúĘħ�����6TCPUHQTOCVKQP 
� þĆĔýğþĈĘħąüĠüĊåė÷ĢĎĄŇĢĎňġåĆèčĆňĕèāĚĨüòĕü�+%6�ãĐèăĕåĆĔòâňĕĊ
ģþčĜŇĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋąěåĢĎĄŇ
ąěúûċĕčøĆŋúĘħ�����%QPPGEVKPI
� âĕĆčĆňĕèâĈģââĕĆğëĚħĐĄġąèâĔýúěâăĕåčŇĊüĢĎňğþŎüĎüęħèğ÷ĘąĊâĔü�
ğāĚħĐüĬĕģþčĜŇâĕĆāĔõüĕĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ
ąěúûċĕčøĆŋúĘħ�����%QNNCDQTCVKQP
� âňĕĊģþčĜŇĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ�úĘħãĔýğåĈĚħĐü÷ňĊąüĊĔøâĆĆĄýĆėâĕĆ�����
ĆĜþĠýýĢĎĄŇ�
5OCTV�G�5GTXKEG��úĘħčüĐèåĊĕĄøňĐèâĕĆãĐèþĆēëĕëü
ÿŇĕüâĕĆĄĘčŇĊüĆŇĊĄéĕâăĕåčŇĊüúĘħğâĘħąĊãňĐè
ąěúûċĕčøĆŋúĘħ�����4GCFKPGUU 
� ÿĈĔâ÷ĔüĢĎňğâė÷åĊĕĄāĆňĐĄãĐèĎüŇĊąèĕüăĕåĆĔòĠĈēăĕå
čŇĊüúĘħğâĘħąĊãňĐèčĕĄĕĆùĆĐèĆĔýâĕĆğþĈĘħąüĠþĈèģþčĜŇĆēýýĆĔòýĕĈ
ĐėğĈĦâúĆĐüėâčŋąěåĢĎĄŇģ÷ň�
� úĔĨèüĘĨ� âĕĆ÷ĬĕğüėüèĕüĢüþĿèýþĆēĄĕö� ā�ċ�� ����� ùĚĐğþŎüþĿúĘħ�
��ãĐèâĕĆãĔýğåĈĚħĐüøĕĄĠÿüąěúûċĕčøĆŋ���þĿ�
ā�ċ������¼������
čĆĐ��ąĔèåè÷ĬĕğüėüâĕĆøŇĐğüĚħĐèġ÷ąĄĘâĈąěúûŋ�ğāĚħĐĢĎňýĆĆĈěğþŃĕĎĄĕą
ĐąŇĕèĄĘþĆēčėúûėăĕāġ÷ąåĬĕüęèùęèúěâĄėøėĢüâĕĆýĆėĎĕĆèĕü�ĠĈēĐĕċĔą
ĠüĊåė÷âĈąěúûŋĢĎĄŇĎĆĚĐúĘħğĆĘąâĊŇĕ�Á5VTCVGI[�(KVÂ�ğþŎüâĈąěúûŋúĘħøňĐè
čĕĄĕĆùğëĚħĐĄġąèâĔýĠøŇĈēĎüňĕúĘħâĕĆèĕüĢüĐèåŋâĆ�ğëŇü�âĈąěúûŋģĐúĘ
øňĐèĄĘåĊĕĄğëĚħĐĄġąèâĔýâĈąěúûŋûěĆâėé� ìęħèéēĆĐèĆĔý÷ňĊąġåĆèčĆňĕè
ĐèåŋâĆ�âĆēýĊüâĕĆúĬĕèĕüĠĈēåĊĕĄĆĜňúĔâČēãĐèāüĔâèĕüúĘħčĕĄĕĆù
øĐýčüĐèĠĈēčĐ÷åĈňĐèâĔýąěúûċĕčøĆŋ� ÷ĔèüĔĨü� čĆĐ�� éęèâĬĕĎü÷
âĈąěúûŋâĕĆ÷ĬĕğüėüèĕüĐèåŋâĆ���÷ňĕü�åĚĐ�âĈąěúûŋúĕèûěĆâėé�âĈąěúûŋ
úĕèģĐúĘ�ĠĈēâĈąěúûŋĐèåŋâĆ

´ÜãÖÛÔ�ÜÛ�áÜ�áÕÒ���àáßÎáÒÔÖÒà
5VTCVGI[�����6TCPUHQTOCVKQP
� #�PGY�EQPEGRV�VQ�VTCPUHQTO�VJG�IQXGTPOGPV�UGEVQT¿U�+%6�
KPHTCUVTWEVWTG�KPVQ�VJG�PGY�GTC�QH�G�)QXGTPOGPV
5VTCVGI[�����%QPPGEVKPI
� %TGCVKPI�C�PGVYQTM�OGEJCPKUO�VQ�EQPPGEV�CNN�UGEVQTU�
CU�QPG�HQT�VJG�FGXGNQROGPV�QH�G�)QXGTPOGPV�
5VTCVGI[�����%QNNCDQTCVKQP
� /QXKPI�HQTYCTF�VQ�G�)QXGTPOGPV��FTKXGP�D[�5OCTV�G�5GTXKEG��
C�PGY�UGTXKEG�KPPQXCVKQP�VQ�OGGV�VJG�RWDNKE�FGOCPF�VJTQWIJ�
RCTVKEKRCVKQP�HTQO�VJG�TGNGXCPV�UGEVQTU
5VTCVGI[�����4GCFKPGUU
� 2WUJKPI�HQT�VJG�TGCFKPGUU�QH�VJG�IQXGTPOGPV�CIGPEKGU�
CPF�VJG�TGNGXCPV�UGEVQTU�VQ�UWRRQTV�VJG�VTCPUKVKQP�KPVQ�VJG�
PGY�GTC�QH�G�)QXGTPOGPV
� 6JG�QRGTCVKQP� KP� VJG�ÌUECN�[GCT������ KU� VJG��PF�[GCT�
QH�VJG���[GCT�UVTCVGIKE�RNCP�
������������')#�UVKNN�EQPUVCPVN[�
QRGTCVGU�YKVJ�VJG�UVTCVGI[�VQ�GHHGEVKXGN[�CEJKGXG�VJG�IQCN�
D[� VCMKPI� KPVQ�CEEQWPV�CNN�CURGEVU�QH�OCPCIGOGPV�CPF�
WUKPI�C�EQPEGRV�ECNNGF�Á5VTCVGI[�(KVÂ�YJKEJ�KU�C�UVTCVGI[�VQ�
EQPPGEV�VQ�GCEJ�HWPEVKQP�KP�VJG�QTICPK\CVKQP��HQT�KPUVCPEG��
+6�UVTCVGI[�OWUV�DG�NKPMGF�VQ�DWUKPGUU�UVTCVGI[��UWRRQTVGF�D[�
VJG�QTICPK\CVKQP�UVTWEVWTG��VJG�YQTMÍQY�CPF�VJG�MPQYNGFIG�
CPF�UMKNNU�QH�VJG�GORNQ[GGU�YJQ�ECP�OGGV�FGOCPFU�CPF�
EQORN[�YKVJ�VJG�UVTCVGI[��6JGTGHQTG��')#�JCU�UGV�WR�VJTGG�
QRGTCVKQP�UVTCVGIKGU��DWUKPGUU�UVTCVGI[��+6�UVTCVGI[�CPF�EQT-
RQTCVG�UVTCVGI[�
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� 9JGP�KV� KU�VKOG�HQT�QRGTCVKQP�QH� KORQTVCPV�RTQLGEVU�QT�
CEVKXKVKGU�KP�VJG�ÌUECN�[GCT�������VJG�QRGTCVKQP�CTG�ECTTKGF�
QWV�VQ�EQPVKPWG�VJG�RTQLGEVU�QH�VJG�ÌUECN�[GCT�������EQPUKUVKPI�
QH���V[RGU������RTQLGEVU�QT�CEVKXKVKGU�YJKEJ�JCXG�DGGP�EQP-
VKPWGF�HTQO�VJG�ÌUECN�[GCT������VQ�RTQFWEG�VCPIKDNG�TGUWNVU�
VQ�OGGV�VJG�PGGFU�QH�VJG�WUGTU�CPF����PGY�KPKVKCVKXGU�KP�VJG�
ÌUECN�[GCT������YJKEJ�HQEWU�QP�+6�KPPQXCVKQPU�VQ�FGXGNQR�
G�)QXGTPOGPV� WPFGT� 5VTCVGI[� �� 
4GCFKPGUU�� CPF� KPENWFG�
QVJGT�KORQTVCPV�QRGTCVKQPU�CTG�CU�HQNNQYU��
� ��1TICPK\KPI�VGEJPKECN�CEVKXKVKGU�
� ��5WRRQTVKPI�+6�GZRGTVU�YJQ�JCXG�URGEKÌE�UMKNNU�CPF�MPQYNGFIG�
� ��%QNNCDQTCVKPI�YKVJ�IQXGTPOGPV�CIGPEKGU��RCTVKEKRCVKPI�
� ��KP�EQPHGTGPEGU�VQ�TCKUG�CYCTGPGUU�QH�G�)QXGTPOGPV�
� �� +6�EQPUWNVKPI�CU�TGSWKTGF�D[�GCEJ�CIGPE[�VQ�JGNR�
� ��UWRRQTV�VJG�FGXGNQROGPV�QH�RWDNKE�UGTXKEGU�CPF�GHHGEVKXG�
� � +6�OCPCIGOGPV�

� ğĄĚħĐĈèčĜŇăĕåþñėýĔøėĆē÷ĔýġåĆèâĕĆĎĆĚĐâėéâĆĆĄčĬĕåĔîĢü
þĿèýþĆēĄĕö� ā�ċ�� ����� ąĔèåèøŇĐğüĚħĐèéĕââĕĆ÷ĬĕğüėüèĕüĢü
þĿèýþĆēĄĕö�ā�ċ�������ġ÷ąþĆēâĐý÷ňĊąġåĆèâĕĆĢü���ĈĔâČöē�
åĚĐ� ġåĆèâĕĆĎĆĚĐâėéâĆĆĄčŇĊüĢĎîŇúĘħ÷ĬĕğüėüâĕĆøŇĐğüĚħĐèéĕâ
þĿèýþĆēĄĕö�ā�ċ�������ğāĚħĐĢĎňğâė÷ÿĈÿĈėøĠĈēÿĈĈĔāûŋúĘħğĎĦüăĕā
ëĔ÷ğéü�ĠĈēåĆĐýåĈěĄåĊĕĄøňĐèâĕĆãĐèÿĜňĢëňèĕüĄĕâąėħèãęĨü�ĢüčŇĊü
ãĐèġåĆèâĕĆúĘħĆėğĆėħĄĢĎĄŇĢüþĿèýþĆēĄĕö�ā�ċ�������úĘħĄěŇèğüňüâĕĆ
čĆňĕèüĊĔøâĆĆĄúĕè÷ňĕü�+6�ĢĎňğâė÷âĕĆāĔõüĕĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ
ĢüĆĜþĠýýĢĎĄŇìęħèâĬĕĎü÷ģĊňăĕąĢøňąěúûċĕčøĆŋúĘħ���
4GCFKPGUU��ĆĊĄúĔĨè�
âĕĆ÷ĬĕğüėüâĕĆúĘħčĬĕåĔîĐĚħüĥ�ģ÷ňĠâŇ�
� �� âĕĆéĔ÷âėéâĆĆĄúĕèĊėëĕâĕĆ�
� �� âĕĆčüĔýčüěüĊėúąĕâĆúĘħĄĘúĔâČēåĊĕĄĆĜňåĊĕĄčĕĄĕĆùúĕè÷ňĕü 
� � ğúåġüġĈąĘčĕĆčüğúċğêāĕē÷ňĕü�
� �� âĕĆčĆňĕèåĊĕĄĆŇĊĄĄĚĐâĔýĎüŇĊąèĕüăĕåĆĔò� âĕĆğãňĕĆŇĊĄþĆēëěĄĢü�
� � ğĊúĘøŇĕèĥ�ğāĚħĐčĆňĕèåĊĕĄøĆēĎüĔâğâĘħąĊâĔýĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋ
� �� âĕĆğþŎüúĘħþĆęâČĕ÷ňĕüğúåġüġĈąĘčĕĆčüğúċøĕĄåĊĕĄøňĐèâĕĆãĐè
� � ĎüŇĊąèĕü�ğāĚħĐëŇĊąčüĔýčüěüâĕĆāĔõüĕĢĎňýĆėâĕĆþĆēëĕëü
� � ĠĈēâĕĆýĆėĎĕĆéĔ÷âĕĆ÷ňĕü�+6�ĐąŇĕèĄĘþĆēčėúûėăĕā�

� ĊėčĔąúĔċüŋÿĜňýĆėĎĕĆ� čĆĐ�� ģ÷ňĄěŇèğüňüĢĎňĄĘúėċúĕèýĜĆöĕâĕĆĆŇĊĄâĔý�����
ĎüŇĊąèĕüăĕåĆĔòĄĕâãęĨü� ĠĈēĄĐèğþŃĕĎĄĕąģþùęèâĕĆýĆėâĕĆ
þĆēëĕëüúĘħëĔ÷ğéüĆĊĄùęèâĕĆāĔõüĕĆēýýèĕüúĘħëŇĊąğčĆėĄċĔâąăĕā
âĕĆĠâňģãþŌîĎĕøĕĄüġąýĕąĆĔòýĕĈ÷ňĕüøŇĕèĥ� ġ÷ąĄěŇèğüňüĢĎňğâė÷
âĕĆÿĈĔâ÷ĔüĠĈē÷Ĭĕğüėüèĕü�
*KIJNKIJV��÷ĔèüĘĨ�
� ���� âĕĆāĔõüĕþĆĔýþĆěèġåĆèčĆňĕèāĚĨüòĕüğúåġüġĈąĘčĕĆčüğúċ
�� � � ġ÷ąĄěŇèğüňüúĔĨè÷ňĕü�*CTF�+PHTCUVTWEVWTG�ĠĈē�5QHV�+PHTCUVTWEVWTG�
� ���� âĕĆþĆĔýğþĈĘħąüâĆĐýĠüĊúĕèĢüâĕĆāĔõüĕĆĔòýĕĈ 
� � � ĐėğĈĦâúĆĐüėâčŋ÷ňĕüøŇĕèĥ�=(TCOGYQTM���5VCPFCTF?�ğāĚħĐĢĎň 
� � � ĎüŇĊąèĕüăĕåĆĔòčĕĄĕĆùĢëňèĕüĆŇĊĄâĔüģ÷ň
� ���� âĕĆĢĎňåĊĕĄčĬĕåĔîâĔýâĕĆĄĘčŇĊüĆŇĊĄãĐèĈĜâåňĕúĘħþĆēâĐýģþ÷ňĊą
� � � ĎüŇĊąèĕüăĕåĆĔòĠĈēþĆēëĕëü�
� ���� âĕĆāĔõüĕĢĎňğþŎüĐèåŋâĆúĘħúĔüčĄĔą�=+PVGTPCN?�ĄěŇèğüňüâĕĆúĬĕèĕü� 
� � � ğþŎüúĘĄ�
6GCOYQTM��âĕĆĄĘúĔċüåøėúĘħ÷ĘãĐèāüĔâèĕü�
#VVKVWFG��
� � � ĆĊĄúĔĨèâĕĆāĔõüĕúĔâČēåĊĕĄčĕĄĕĆù�
%QORGVGPE[��
� � � ãĐèýěåĈĕâĆ
� ĐĘâĎüęħèâňĕĊčĬĕåĔîčĜŇþĿèýþĆēĄĕö�ā�ċ�� ����� ãĐèâĕĆāĔõüĕ
ĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋĢüĆĜþĠýýýĜĆöĕâĕĆ�ĐĔüğüĚħĐèĄĕéĕâĎüŇĊąèĕü
Ćē÷ĔýüġąýĕąúĔĨèĎĈĕą� ģĄŇĊŇĕéēğþŎüčĬĕüĔâèýþĆēĄĕöģ÷ňĄĘâĕĆ
âĬĕĎü÷ąěúûċĕčøĆŋĢüâĕĆāĔõüĕğúåġüġĈąĘčĕĆčüğúċ�øĕĄĠüĊúĕè
âĕĆğëĚħĐĄġąèĠÿüýĜĆöĕâĕĆèýþĆēĄĕö�þĆēéĬĕþĿèýþĆēĄĕö�ā�ċ��
����� ìęħèéĔ÷úĬĕğþŎüøĔĊëĘĨĊĔ÷ĠĈēĠüĊúĕèâĕĆ÷ĬĕğüėüèĕüúĘħëĔ÷ğéü
čĬĕĎĆĔýĎüŇĊąèĕüăĕåĆĔò� üĐâéĕâüĘĨ� čĬĕüĔâèĕüåöēâĆĆĄâĕĆ
āĔõüĕĆēýýĆĕëâĕĆ�
â�ā�Ć���âĦģ÷ňĄĘâĕĆâĬĕĎü÷øĔĊëĘĨĊĔ÷âĕĆāĔõüĕ
þĆēčėúûėăĕāčĕĆčüğúċăĕåĆĔòĢĎňĠâŇčŇĊüĆĕëâĕĆĆē÷ĔýâĆĄ� ğāĚħĐ
čĬĕĆĊéčùĕüăĕāþŌééěýĔüãĐèâĕĆāĔõüĕĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋĠĈē
ğøĆĘąĄåĊĕĄāĆňĐĄĢüâĕĆāĔõüĕģþ÷ňĊąâĔü� ĐĔüéēüĬĕčĜŇâĕĆğþŎü� Á5KPING�
)QXGTPOGPVÂ�ĢüĐüĕåø�ĠĈēéĔ÷úĬĕġåĆèâĕĆýĜĆöĕâĕĆèĕüýĆėâĕĆ
ăĕåĆĔòĢĎňĄĘþĆēčėúûėăĕā� ìęħèĄĘĊĔøùěþĆēčèåŋĢĎňĎüŇĊąèĕüăĕåĆĔò
čĕĄĕĆùĢĎňýĆėâĕĆþĆēëĕëüĠĈēăĕåûěĆâėéğĐâëüģ÷ňĐąŇĕèğýĦ÷ğčĆĦé�
ö� éě÷ğ÷ĘąĊ� ĄĘëŇĐèúĕèâĕĆýĆėâĕĆúĘħčē÷Ċâ� úĔüčĄĔą� ğãňĕùęèãňĐĄĜĈ
ãŇĕĊčĕĆģ÷ňĐąŇĕèĄĘþĆēčėúûėăĕā�ġþĆŇèĢč�ġ÷ą�čĆĐ��ĢĎňâĕĆčüĔýčüěü
úĔĨèĢüčŇĊüãĐèġåĆèčĆňĕèāĚĨüòĕüĠĈēãňĐĄĜĈčĬĕĎĆĔýâĕĆāĔõüĕ�ĆĊĄúĔĨè
ĢĎňýĆėâĕĆ÷ňĕüğúåġüġĈąĘčĕĆčüğúċâĔýĎüŇĊąèĕüăĕåĆĔò�ġ÷ąĄěŇèĄĔħü
úěŇĄğúčĆňĕèåĊĕĄčĬĕğĆĦéĢĎňğâė÷âĔýĆēýýĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋĢü
þĆēğúċģúąĐąŇĕèøŇĐğüĚħĐè

� 6JG�XKUKQP�QH�')#�GZGEWVKXGU�JCXG�CNYC[U�HQEWUGF�QP�
YC[U�VQ�KPVGITCVG�YKVJ�VJG�IQXGTPOGPV�UGEVQT�CPF�VQ�RTQXKFG�
UGTXKEGU�VQ�VJG�RWDNKE��KPENWFKPI�RNCPU�VQ�KORTQXG�QRGTCVKQPU�
VQ�GPJCPEG�RTQDNGO�UQNXKPI�ECRCDKNKVKGU�KP�CEEQTFCPEG�YKVJ�
VJG�IQXGTPOGPV�RQNKEKGU�CU�HQNNQY���
� ���6JG�FGXGNQROGPV�QH�+6�KPHTCUVTWEVWTG�D[�HQEWUKPI�QP�
� � JCTF�KPHTCUVTWEVWTG�CPF�UQHV�KPHTCUVTWEVWTG
� ���6JG�HTCOGYQTMU�CPF�UVCPFCTFU�VQ�FGXGNQR�G�)QXGTPOGPV�
� � HQT�IQXGTPOGPV�CIGPEKGU�VQ�RGTHQTO�EQOOQP�UGTXKEGU
� ���6JG�HQEWU�QP�RCTVKEKRCVKQP�YKVJ�IQXGTPOGPV�CIGPEKGU�
� � CPF�VJG�RWDNKE
� ���6JG�KPVGTPCN�KORTQXGOGPV�QH�VJG�QTICPK\CVKQP�D[�HQEWUKPI�
� � QP�VGCOYQTM��UVCHH�CVVKVWFG�CPF�RGTUQPPGN�EQORGVGPE[�
� � FGXGNQROGPV
� #PQVJGT�KORQTVCPV�UVGR�VQ�VJG�ÌUECN�[GCT������KP�YJKEJ�VJG�
FGXGNQROGPV�QH�KPVGITCVGF�G�)QXGTPOGPV�JCU�VCMGP�RNCEG�
KU�VJG�KORNGOGPVCVKQP�QH�VJG�RQNKEKGU�QH�VJG�CIGPEKGU��(QT�
KPUVCPEG��VJG�$WTGCW�QH�VJG�$WFIGV�JCU�UGV�C�UVTCVGI[�HQT�KVU�
+6�FGXGNQROGPV�KP�CEEQTFCPEG�YKVJ�VJG�DWFIGV�KPVGITCVKQP�
RNCP�HQT�VJG�ÌUECN�[GCT�������YKVJ�ENGCTN[�FGÌPGF�-2+U�CPF�
IWKFGNKPGU�HQT�VJG�IQXGTPOGPV�CIGPEKGU��+P�CFFKVKQP��VJG�1HÌEG�
QH�VJG�2WDNKE�5GEVQT�&GXGNQROGPV�%QOOKUUKQP�
12&%��JCU�
CNUQ�UGV�+6�OCPCIGOGPV�-2+U�HQT�VJG�IQXGTPOGPV�CIGPEKGU�
CV�VJG�FGRCTVOGPV�NGXGN�VQ�GZRNQTG�VJG�EWTTGPV�UVCVWU�QH�VJG�
FGXGNQROGPV�QH�G�)QXGTPOGPV�CPF�UKOWNVCPGQWUN[��VQ�RTGRCTG�
HQT�VJG�TGCFKPGUU��6JKU�YKNN� NGCF�VQ�C�Á5KPING�)QXGTPOGPVÂ�
KP� VJG� HWVWTG��12%&�YKNN� CNUQ�RTGRCTG� HQT� VJG� KPVGITCVKQP�
QH�IQXGTPOGPV�UGTXKEGU�YKVJ�KVU�QDLGEVKXG�VQ�UGTXG�VJG�6JCK�
RGQRNG�CPF�VJG�RTKXCVG�UGEVQT�CU�C�QPG�UVQR�UGTXKEG�VJTQWIJ�
C�OQFGTP�UGTXKEG�EJCPPGN�YKVJ�GHHGEVKXG�CPF�VTCPURCTGPV�
CEEGUU�VQ�KPHQTOCVKQP��')#�YKNN�CNUQ�UWRRQTV�KPHTCUVTWEVWTG�CPF�
KPHQTOCVKQP�KPVGITCVKQP�HQT�VJG�FGXGNQROGPV�CPF�YKNN�RTQXKFG�
+6�UGTXKEGU�VQ�VJG�IQXGTPOGPV�CIGPEKGU�YKVJ�C�EQOOKVOGPV�
VQ�VJG�G�)QXGTPOGPV�UWEEGUU�KP�6JCKNCPF�
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���âĕĆāĔõüĕğåĆĚĐãŇĕą�
čĚħĐčĕĆãňĐĄĜĈğëĚħĐĄġąè
ĎüŇĊąèĕüăĕåĆĔò�

ġåĆèâĕĆĠĈēâėéâĆĆĄ ĊĔøùěþĆēčèåŋ ğþŃĕĎĄĕą

���ğāĚħĐãąĕąĆēýýğåĆĚĐãŇĕąčĕĆčüğúċâĈĕèĢĎň 
� åĆĐýåĈěĄčŇĊüĆĕëâĕĆğāĚħĐĢĎňĄĘĆēýýğåĆĚĐãŇĕą 
� čĚħĐčĕĆãňĐĄĜĈğëĚħĐĄġąèĆēĎĊŇĕèĎüŇĊąèĕüøŇĕèĥ 

� ğþŎüğčňüúĕèĢüâĕĆĆĔý�čŇèãňĐĄĜĈĆēĎĊŇĕèĎüŇĊąèĕü�
� ĠĈēĢĎĨĆēýýèĕüăĕåĆĔòčĕĄĕĆùĢĎĨýĆėâĕĆ
� ĠâŇþĆēëĕëüģ÷ňĐąŇĕèĄĘþĆēčėúûėăĕāøĈĐ÷ğĊĈĕ
� ĐąŇĕèøŇĐğüĚħĐè
���éĔ÷ĢĎňĄĘĆēýýğåĆĚĐãŇĕąčĕĆčüğúċâĈĕèúĘħĄĘ 
� åĊĕĄĄĔħüåèþĈĐ÷ăĔą�ĆĊ÷ğĆĦĊ�âĔýúěâčŇĊüĆĕëâĕĆ
�� čüĔýčüěüâĕĆüĬĕğúåġüġĈąĘčĕĆčüğúċĄĕĢëňĢü 
� âĕĆāĔõüĕĆēýýýĆėĎĕĆéĔ÷âĕĆĠĈēýĆėâĕĆăĕåĆĔò
� ÷ňĊąĆēýýĐėğĈĦâúĆĐüėâčŋ
���čüĔýčüěüĢĎĨĄĘâĕĆĆĔý � čħèĠĈâğþĈĘ ħąüãĨĐĄĜĈ
� ĆēĎĊŇĕèčŇĊüĆĕëâĕĆ�ğāĚħĐĈ÷åĊĕĄìňĬĕìňĐüãĐè
� ĆēýýòĕüãňĐĄĜĈ
���ĄĘĆēýýýĆėâĕĆăĕåĆĔòúĘħčŇĊüĆĕëâĕĆčĕĄĕĆùĢëň 
� èĕüĆŇĊĄâĔü�
%QOOQP�5GTXKEGU��ğāĚħĐýĜĆöĕâĕĆ 
� ãňĐĄĜĈĠĈēĈ÷åĊĕĄìňĬĕìňĐüĢüâĕĆĢëňèýþĆēĄĕö 

� ÷ňĕüĆēýýğåĆĚĐãŇĕą

���ğāĚ ħĐĈ÷åĊĕĄìĬ ĨĕìĨĐüĢüâĕĆãĐèýþĆēĄĕö
� éĔ÷ìĚĨĐĐěþâĆöŋĎĆĚĐĆēýýğāĚħĐúĬĕĎüňĕúĘħĢüĆĜþĠýý
� ğ÷ĘąĊâĔü
���Ĉ÷ăĕĆēĢüâĕĆýĆėĎĕĆéĔ÷âĕĆĠĈēýĬĕĆěèĆĔâČĕ
� ãĐèĎüŇĊąèĕü
���ğāĚħĐĢĎňâĕĆĢëňāĈĔèèĕüĠĈēâĕĆĢëňāĚĨüúĘħĢüĎüŇĊąèĕü
� ğþŎüģþģ÷ňĐąŇĕèğĎĄĕēčĄĠĈēĄĘþĆēčėúûėăĕā
���ğāĚħĐĢĎňĆēýýĄĘåĊĕĄĄĔħüåèþĈĐ÷ăĔąčĐ÷åĈňĐè 
� øĕĄĄĕøĆòĕüĠĈēâðĎĄĕąúĕè÷ňĕüğúåġüġĈąĘ 
� čĕĆčüğúċúĘħğâĘħąĊãňĐè
���ğāĚħĐĢĎňĆēýýģ÷ňĆĔýâĕĆ÷ĜĠĈýĬĕĆěèĆĔâČĕéĕâ 
� ÿĜňğëĘħąĊëĕîğêāĕē÷ňĕüğāĚħĐĢĎňĆēýýĄĘåĊĕĄ 
� üŇĕğëĚħĐùĚĐĠĈēĄĘåĊĕĄāĆňĐĄĢëňĐąĜŇøĈĐ÷ğĊĈĕ

���ğāĚħĐāĔõüĕğúåġüġĈąĘúĕè÷ňĕüåĊĕĄĄĔħüåè 
� þĈĐ÷ăĔąúĕèåĐĄāėĊğøĐĆŋĠĈēĆēýýğåĆĚĐãŇĕą 
� ãĐèĎüŇĊąèĕüăĕåĆĔòãĐèþĆēğúċĢĎňğþŎüģþĢü 
� úėċúĕèğ÷ĘąĊâĔüĐąŇĕèùĜâøňĐèĠĈēþĈĐ÷ăĔą

���ĄĘéĬĕüĊüčēčĄĎüŇĊąèĕüĆĔòúĘħĢëňýĆėâĕĆğëĚħĐĄġąè
� ğåĆĚĐãŇĕą�������ĎüŇĊąèĕü
���ĄĘåĊĕĄøŇĐğüĚħĐèĢüâĕĆĢĎňýĆėâĕĆğåĆĚĐãŇĕą�)+0�
� ģĄŇøĬħĕâĊŇĕĆňĐąĈē�����
���ĄĘþĆėĄĕöâĕĆĢëňèĕüĆĊĄøŇĐþĿ�
7VKNK\CVKQP��ãĐè 
� ğåĆĚĐãŇĕą�)+0�ğāėħĄãęĨüéĕâþĿúĘħÿŇĕüĄĕ

���ĄĘĆēýý�)�%NQWF�ğþŎüéĬĕüĊüčēčĄ�����Ćēýý
���Ćē÷ĔýåĊĕĄčĬĕğĆĦéãĐèâĕĆąâĆē÷Ĕýåěöăĕā
� ýĆėâĕĆ�)�%NQWF�
ĄĘĠÿüâĕĆ÷Ĭĕğüėüèĕü�
� +51��+'%�������������ĄĘĠÿüâĕĆâĜňåĚüĆēýý�
� ĠĈēģ÷ňĆĔýĢýĆĔýĆĐè�+51��+'%��������������
���ĄĘåĊĕĄøħĐğüĚ ħĐèĢüâĕĆĢĎĨýĆėâĕĆ�)�%NQWF�
� ģĄŇøĬħĕâĊŇĕĆňĐąĈē�����

ĄĘâĕĆčŇèğčĆėĄčüĔýčüěüĢĎňâĕĆøĆĊéčĐýĠĈē
ĢĎňåĬĕþĆęâČĕúĕè÷ňĕüåĊĕĄĄĔħüåèþĈĐ÷ăĔąĠâŇ
ĎüŇĊąèĕüăĕåĆĔòģĄŇüňĐąâĊŇĕ����ĎüŇĊąèĕü

���âĕĆāĔõüĕĆēýý
åĈĕĊ÷ŋăĕåĆĔò

���ċĜüąŋþĆēčĕüèĕü
åĊĕĄĄĔħüåèþĈĐ÷ăĔą
čĕĆčüğúċăĕåĆĔò 

���ğāĚħĐčŇèğčĆėĄĠĈēčüĔýčüěüĢĎňĎüŇĊąèĕüăĕåĆĔòğâė÷ 
� åĊĕĄþĈĐ÷ăĔąúĕè÷ňĕüåĐĄāėĊğøĐĆŋĠĈēĆēýý 
� ğåĆĚĐãŇĕąāĆňĐĄúĔĨèğāėħĄãĘ÷åĊĕĄĆĜňåĊĕĄčĕĄĕĆù 
� ĢüâĕĆĆĔýĄĚĐâĔýþŌîĎĕĐĕëîĕâĆĆĄúĕè 
� åĐĄāėĊğøĐĆŋĆĊĄúĔĨèăĔąåěâåĕĄúĕèčĕĆčüğúċ
� øŇĕèĥ
���ğāĚħĐĢĎňĄĘâĕĆĊĕèĠÿüğčĆėĄčĆňĕèåĊĕĄĄĔħüåè 
� þĈĐ÷ăĔąúĕèğúåġüġĈąĘčĕĆčüğúċãĐèĎüŇĊąèĕü
� ăĕåĆĔòĐąŇĕèĄĘĆēýýĠĈēąĔħèąĚü
���ğāĚħĐāĔõüĕýěåĈĕâĆăĕåĆĔòĢĎňĄĘåĊĕĄĆĜňåĊĕĄ
� ğëĘħąĊëĕîúĕè÷ňĕüâĕĆĆĔâČĕåĊĕĄĄĔħüåèþĈĐ÷ăĔą
� ãĐèčĕĆčüğúċğāĚħĐüĬĕģþþĆēąěâøŋĢëňâĔýĎüŇĊąèĕü
� ĢüâĕĆýĆėĎĕĆéĔ÷âĕĆåĊĕĄĄĔħüåèþĈĐ÷ăĔąãĐè
� ăĕåĆĔò
���ğāĚħĐğÿąĠāĆŇãňĐĄĜĈãŇĕĊčĕĆ÷ňĕüåĊĕĄĄĔħüåè 
� þĈĐ÷ăĔąúĕèčĕĆčüğúċĠâŇĎüŇĊąèĕüăĕåĆĔò 
� ĢüâĕĆüĬĕģþĊĕèĠÿüþŃĐèâĔüĠĈēğčĆėĄåĊĕĄ 
� ĄĔħüåèþĈĐ÷ăĔąúĕèčĕĆčüğúċãĐèĎüŇĊąèĕü
���ğāĚħĐğþŎüċĜüąŋâĈĕèãĐèĎüŇĊąèĕüăĕåĆĔòĢüâĕĆ 
� þĆēčĕüèĕüúĕè÷ňĕüâĕĆĆĔâČĕåĊĕĄĄĔħüåè 
� þĈĐ÷ăĔąúĕèåĐĄāėĊğøĐĆŋĠĈēĆēýýğåĆĚĐãŇĕą 
� ãĐèĎüŇĊąèĕüăĕåĆĔò

���ğāĚħĐĢĎňãňĕĆĕëâĕĆĠĈēāüĔâèĕüãĐèĆĔòúĔĨèĎĄ÷Ģëň 
� ýĆėâĕĆé÷ĎĄĕąğĈĦâúĆĐüėâčŋúĘħğþŎüĆēýýúĘħøĔĨèĐąĜŇ 
� ĢüþĆēğúċģúąĠĈē÷ĬĕğüėüèĕüĢĎňýĆėâĕĆġ÷ą 
� ĎüŇĊąèĕüăĕåĆĔò
���ğāĚħĐğþŎüâĕĆĆĔâČĕåĊĕĄþĈĐ÷ăĔąãĐèãŇĕĊčĕĆ 
� ãĐèăĕåĆĔòĈ÷åĊĕĄìĬĨĕìňĐüĢüâĕĆĈèúěüĠĈē 
� âĕĆ÷Ĭĕğüėüèĕüġ÷ąğüňüâĕĆĢëňúĆĔāąĕâĆĆŇĊĄâĔü 
� ĢĎňğâė÷þĆēġąëüŋčĜèčě÷
���ğāĚħĐĢĎňĆēýýčĕĄĕĆùúĬĕèĕüģ÷ňĐąŇĕèøŇĐğüĚħĐè 
� ĠĄňĢüčăĕĊēğâė÷ăĔąāėýĔøė

���ğāĚħĐāĔõüĕĠĈēĢĎňýĆėâĕĆġåĆèčĆňĕèāĚĨüòĕü÷ňĕü 
� ãňĐĄĜĈ�
G�)QXGTPOGPV�2NCVHQTO��úĘħčüĔýčüěü 
� âĕĆğëĚħĐĄġąèĠĈēĠĈâğþĈĘħąüãňĐĄĜĈĆēĎĊŇĕè 
� ĎüŇĊąèĕüăĕåĆĔò
���ğāĚħĐčĆňĕèåĊĕĄĆŇĊĄĄĚĐâĔýĎüŇĊąèĕüúěâĆē÷Ĕý� 

���âĕĆĢĎňýĆėâĕĆĆēýý
é÷ĎĄĕąĐėğĈĦâúĆĐüėâčŋ
âĈĕèğāĚħĐâĕĆčĚħĐčĕĆ
ĢüăĕåĆĔò

���âĕĆýĜĆöĕâĕĆğëĚħĐĄ
ġąèãňĐĄĜĈĠĈēĆēýý 
èĕüăĕåĆĔò 

���ĄĘÿĜň Ģëň èĕüé÷ĎĄĕąĐė ğĈĦâúĆĐüėâčŋčēčĄ 
� ģĄŇüňĐąâĊŇĕ���������ýĔîëĘĆĕąëĚħĐ
���ĄĘåĊĕĄøŇĐğüĚħĐèĢüâĕĆĢĎňýĆėâĕĆ /CKN)Q6JCK� 
� ģĄŇøĬħĕâĊŇĕĆňĐąĈē�����

ĄĘĎüŇĊąèĕüăĕåĆĔòĢëňèĕüġåĆèčĆňĕèāĚĨüòĕü÷ňĕü 
ãňĐĄĜĈãĐè� čĆĐ�� 
G�)QXGTPOGPV� 2NCVHQTO� ìęħè 
åĆĐýåĈěĄùęè� )QXGTPOGPV� #2+� 5KPING� 
5KIP�1P��G�%/5�ğāėħĄãęĨüĆňĐąĈē���

���ċĜüąŋþĆēčĕüèĕü
åĊĕĄĄĔħüåèþĈĐ÷ăĔą
čĕĆčüğúċăĕåĆĔò 

ġåĆèâĕĆĠĈēâėéâĆĆĄ ĊĔøùěþĆēčèåŋ ğþŃĕĎĄĕą
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���âĕĆýĜĆöĕâĕĆğëĚħĐĄ
ġąèãňĐĄĜĈĠĈēĆēýý 
èĕüăĕåĆĔò 

� 5VTCVGIKE�2CTVPGTU�ĢĎňčĕĄĕĆùğëĚħĐĄġąèãňĐĄĜĈ 
� čĬĕåĔîøŇĕèĥãĐèĆĔòģ÷ň
���ğāĚħ ĐčŇ è ğčĆėĄĠĈēÿĈĔâ÷ĔüĢĎňĎüŇĊąèĕüüĬĕ 
� ġåĆèčĆňĕèāĚĨüòĕü÷ňĕüãňĐĄĜĈúĘħģ÷ňāĔõüĕãęĨüģþ
� ĢëňĢĎňğâė÷þĆēġąëüŋčĜèčě÷

���ğāĚħĐĢĎňþĆēëĕëüčĕĄĕĆùğãňĕùęèãňĐĄĜĈĠĈēýĆėâĕĆ 
� øħĕèĥ ãĐèăĕåĆĔòĐĔüğþĦüþĆēġąëüīøħĐâĕĆ�
� þĆēâĐýĐĕëĘā�âĕĆĄĘèĕüúĬĕ�ĠĈēâĕĆ÷ĬĕĆèëĘĊėø
� þĆēéĬĕĊĔüģ÷ňġ÷ąâĕĆğãňĕùęèģ÷ňčē÷Ċâ�úěâúĘħ�úěâğĊĈĕ 
� éĕâĐěþâĆöŋúĘħĎĈĕâĎĈĕą
���ğāĚħĐčŇèğčĆėĄĢĎňĎüŇĊąèĕüăĕåĆĔòĠĈēğĐâëüğāėħĄ 
� ëŇĐèúĕèĢĎňýĆėâĕĆăĕåþĆēëĕëüÿŇĕü�)QXGTPOGPV
� #RRNKECVKQP�%GPVGT
���ğāĚħĐčüĔýčüěüăĕåĆĔòĠĈēăĕåğĐâëüĢüâĕĆğãňĕĆŇĊĄ
� âĕĆĢĎňýĆėâĕĆĢüĈĔâČöēãĐè�/QDKNG�#RRNKECVKQP
��ğāĚħĐþĆēëĕëü
���ğāĚħĐčüĔýčüěüăĕåĆĔòĠĈēăĕåğĐâëüĢüâĕĆğãňĕĆŇĊĄ
� āĔõüĕ�âĕĆĢĎňýĆėâĕĆĢüĈĔâČöē�5CC5�ğāĚħĐĢĎň
� ýĆėâĕĆĠâŇĎüŇĊąèĕüăĕåĆĔò

���ğāĚħĐëŇĊąĢĎňþĆēëĕëüğãňĕùęèãňĐĄĜĈĠĈēýĆėâĕĆãĐè
� ăĕåĆĔòģ÷ĨèħĕąĠĈēčē÷Ċâãę Ĩü�éĕâĠøħğ÷ėĄúĘ ħ�
� þĆēëĕëüøĨĐèğ÷ėüúĕèģþąĔèĎüħĊąèĕüøħĕèĥ
� ğāĚħĐãĐĆĔýýĆėâĕĆ��ýĜĆöĕâĕĆĆēýýâĕĆýĆėâĕĆ
� ĢüĆĜþĠýý�1PG�5VQR�5GTXKEG�ğāĚ ħĐëħĊąĢĎň
� þĆēëĕëüčĕĄĕĆùğãňĕùęèãňĐĄĜĈĠĈēğãňĕĢëňýĆėâĕĆ
� ģ÷ňéĕâéě÷ğ÷ĘąĊ�úĔĨèéĕâĎüŇĊąèĕüĆĕëâĕĆĢâĈň
� ýňĕü�čĬĕüĔâèĕüğãø�ĎĆĚĐĠĄňĠøŇąŇĕüëěĄëüøŇĕèĥ
���ğāĚħĐýĜĆöĕâĕĆĆĜþĠýýâĕĆýĆėâĕĆãĐèĎüŇĊąèĕü 
� ăĕåĆĔòĠĈēğëĚ ħĐĄġąèãĨĐĄĜĈþĆēëĕëüëüéĕâ
� ĠøŇĈēĎüŇĊąèĕü�ĢĎňčĕĄĕĆùğãňĕùęèâĔüģ÷ňúĔüúĘ
� ÿŇĕüúĕèğúåġüġĈąĘğåĆĚĐãŇĕąğāĚħĐĢĎňâĕĆúĬĕûěĆâĆĆĄ
� ĎĆĚĐãĔĨüøĐüúĕèĆĕëâĕĆøŇĕèĥ�čĕĄĕĆùúĬĕèĕü
� ĆŇĊĄâĔüĠĈēøŇĐğüĚħĐèâĔüģ÷ňúĔüúĘ�Ġýý�1PG�5VQR�
� 5GTXKEG
���ğāĚħĐøŇĐąĐ÷ģþčĜŇâĕĆúĬĕûěĆâĆĆĄøŇĕèĥ�úĔĨèăĕåĆĔò 
� ĠĈēğĐâëüĢĎňčĕĄĕĆùğëĚħĐĄġąèãňĐĄĜĈğãňĕùęèâĔü
� ģ÷ňĄĕâãęĨüĆĊĄģþùęèâĕĆąĚüąĔüøĔĊýěååĈĢüâĕĆ

���âĕĆāĔõüĕëŇĐè
úĕèâĕĆğãňĕùęèãňĐĄĜĈ
ĠĈēýĆėâĕĆăĕåĆĔò

���üĬĕĆŇĐèāĔõüĕ
ýĆėâĕĆ IT�ģþčĜŇúňĐèùėħü�

���éĬĕüĊü�/QDKNG�#RRNKECVKQP�úĘħ�čĆĐ��čüĔýčüěü
� âĕĆāĔõüĕ���Ćēýý
���ĄĘĆēýýĢĎňýĆėâĕĆĢüĆĜþĠýý�5CC5 éĬĕüĊüčēčĄ�
� ��Ćēýý

���éĬĕüĊüčēčĄĆēýýèĕü�ĎĆĚĐ�G�5GTXKEG�úĘħĄĘ
� âĕĆğëĚħĐĄġąèãňĐĄĜĈ÷ňĕüýěååĈĎĆĚĐĢëňþĆēġąëüŋ 
� éĕâýĔøĆ�5OCTV�%CTF�ÿŇĕüğåĆĚħĐèĄĚĐãĐè�čĆĐ�� 
� 
ġ÷ąĢëňğåĆĚħĐèĄĚĐåĆĐýåĈěĄùęè���#2+����ĎĆĚĐ��2NCVHQTO 

� úĘħ�čĆĐ��āĔõüĕĎĆĚĐĢĎňýĆėâĕĆ����Ćēýý�
���ĄĘ�-KQUM�øňüĠýýüĬĕĆŇĐèĢĎňâĔýĎüŇĊąèĕü�éĬĕüĊü�
� ��éě÷

���âĕĆĊėéĔąĠĈēāĔõüĕ
üĊĔøâĆĆĄýĆėâĕĆ�

���âĕĆąâĆē÷ĔýãĘ÷
åĊĕĄčĕĄĕĆùĠĈē
āĔõüĕòĕüãňĐĄĜĈ
ýěåĈĕâĆ�+%6�ăĕåĆĔò�

���Ćē÷ĔýåĊĕĄčĬĕğĆĦéĢüâĕĆéĔ÷úĬĕĄĕøĆòĕüãňĐĄĜĈýü�
� FCVC�IQ�VJ�
âĬĕĎü÷ĎüŇĊąèĕüĠĈēãňĐĄĜĈúĘħéē 
� üĬĕğãňĕġåĆèâĕĆ��âĬĕĎü÷ĄĕøĆòĕüĠĈēğÿąĠāĆŇ
� ĢĎňÿĜňāĔõüĕčĕĄĕĆùüĬĕģþĢëňèĕüøŇĐģ÷ň��ğÿąĠāĆŇ
� ãňĐĄĜĈĢĎňğþŎüĈĔâČöē�1PNKPG
���ĄĘâĆĐýĠüĊúĕèâĕĆāĔõüĕĄĕøĆòĕüĠĈēøňüĠýý�
� úĘħğâĘħąĊãňĐèâĔýĆēýýĆĔòýĕĈĐėğĈĦâúĆĐüėâčŋĐąŇĕèüňĐą�
� ��Ćēýý
���Ćē÷ĔýåĊĕĄčĬĕğĆĦéĢüâĕĆāĔõüĕčùĕþŌøąâĆĆĄ
� ĐèåŋâĆ�
'PVGTRTKUG�#TEJKVGEVWTG���'#�ãĐè�čĆĐ�
 

���éĬĕüĊüýěåĈĕâĆăĕåĆĔòúĘ ħģ÷ĨĆĔýčĕĆēåĊĕĄĆĜ Ĩ 
� ������åü
���ĄĘĆēýý�5GNH�.GCTPKPI�5[UVGO�čĬĕĎĆĔýâĕĆāĔõüĕ�
� úĔâČēýěåĈĕâĆ÷ňĕü�+%6
���ĄĘòĕüãňĐĄĜĈýěåĈĕâĆăĕåĆĔòúĘħĢëňýĆėâĕĆâĔý�čĆĐ��
� ýüĆēýýýĆėĎĕĆĈĜâåĨĕčĔĄāĔüûī�
%WUVQOGT�
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���ğāĚħĐċęâČĕĊėéĔąĠĈēéĔ÷úĬĕâĆĐýĠüĊúĕèĄĕøĆòĕü 
� ĠĈēøňüĠýýâĕĆāĔõüĕ�1RGP�&CVC�ĠĈē�$KI�
� &CVC�ãĐèþĆēğúċģúą
���ğāĚħĐâĬĕĎü÷ĆĜþĠýýġåĆèčĆňĕèāĚĨüòĕüãĐèãňĐĄĜĈ
� ĢĎňğþŎüģþøĕĄĄĕøĆòĕüčĕâĈĐĔüéēğþŎüøňüĠýý
� úĘħ÷ĘĢĎňĠâŇâĕĆāĔõüĕøŇĐąĐ÷�ğāĚħĐâĕĆýĜĆöĕâĕĆ
� âĈěŇĄãňĐĄĜĈúĘħéēğāėħĄãęĨüĢüĐüĕåø
���ğāĚ ħĐéĔ÷úĬĕĆēýýøĨüĠýýğāĚ ħĐâĕĆĢëĨèĕüâĈě ħĄ
� ãňĐĄĜĈ�1RGP�&CVC�úĘħčĕĄĕĆùĢëňģ÷ňéĆėèøĕĄ
� âĆĐýĠüĊúĕèúĘħâĬĕĎü÷ĠĈēúĬĕĢĎňĎüŇĊąèĕüăĕåĆĔò
� ĐĚħüĥ�ĄĘåĊĕĄĆĜň�åĊĕĄğãňĕĢéĠĈēğĎĦüùęèâĕĆüĬĕ
� ãňĐĄĜĈģþĢëňþĆēġąëüŋĐąŇĕèğþŎüĆĜþûĆĆĄ
���ğāĚ ħĐċęâČĕĊėéĔąâĆĐýĠüĊúĕèĠĈēĄĕøĆòĕü
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� Đ ėğĈ ĦâúĆĐüėâč īĐ ĔüéēëħĊąąâĆē÷ĔýāĔõüĕ
� ĠĈēþĆĔýþĆěèâĕĆĢĎĨýĆėâĕĆĐėğĈĦâúĆĐüėâčīĠâŇ
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���âĕĆąâĆē÷ĔýãĘ÷
åĊĕĄčĕĄĕĆùĠĈē
āĔõüĕòĕüãňĐĄĜĈ
ýěåĈĕâĆ�+%6�ăĕåĆĔò

� ÿĜňýĆėĎĕĆ÷ňĕüğúåġüġĈąĘčĕĆčüğúċ�
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���ğāĚħĐčŇèğčĆėĄĊėčĔąúĔċüŋĠĈēúĔâČē÷ňĕüâĕĆýĆėĎĕĆ
� éĔ÷âĕĆğúåġüġĈąĘčĕĆğúċčĬĕĎĆĔýÿĜ ĨýĆ ėĎĕĆ
� ğúåġüġĈąĘčĕĆčüğúċĆē÷ĔýčĜè�ĠĈēąâĆē÷Ĕý
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