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Thailand Post’s Announcement
Subject - Electronic Advance Data (EAD) and value-added tax (VAT) regulations

for mail addressed to Norway

Posten Norge AS (Norway Post) informs that the electronic advance data (EAD) for all
inbound international postal items containing goods addressed to Norway shall be sent to Norway
Post to ensure prompt and efficient customs clearance and avoid any risk of double taxation
and application of a customs clearance fee. Therefore, Thailand Post Co., Ltd. (THP) would like to
request all customers to provide the accurate information for all letter, parcel and EMS items
containing goods sent to Norway on the UPU (Universal Postal Union) customs declaration form
(CN22 / CN23 / CP72) in English before posting in the respect of the following elements:

1. Sender’s name and address

2. Recipient’s name and address

3. Telephone number and an e-mail address of sender and recipient (if available)

4. Supplier’s registration number (VOEC number, which the supplier will receive upon

registration with the VOEC scheme)

5. Category / nature of the item (sale of goods, gift, etc.)

6. Description of contents, quantity, net weight, value, country of origin of the goods and

Harmonized System tariff code (6-8 digits).

In addition, the 350 Norwegian krone (NOK) exemption from value-added tax (VAT),
customs and excise duties in Norway were abolished from 1 April 2020. Foreign suppliers,
marketplaces and online stores offering low-value goods (3,000 NOK and below) must register
for VAT in Norway at www. skatteetaten. no/voec and start collecting VAT on sales of goods
to consumers in Norway. If a supplier fails to comply with the rules of the VOEC scheme, items
sent from that supplier to Norway will be subject to taxation at the border and Posten Norge AS

(Norway Post) will charge the addressee of the postal item a customs clearance fee.
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For VOEC number, it should be indicated on customs declaration form (CN22 / CN23 / CP72)
in the sender’s address section and labelled as “sender’s customs reference No.” or “VOEC No.”.
There should be a space of at least 2 mm between the VOEC number and the line above it.

This information is available on www.posten.no/en/customs/voec-number provided by

Posten Norge AS.

Announced on 14  January 2021

T Pl

(Phitsanu Wanitchaphol)
Chief Commercial Officer

for Chief Executive Officer
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