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Thailand Post’s Announcement
Subject - New European Union customs and value-added tax (VAT) regulations

The designated operators of EU inform that the provision of electronic advance data (EAD)
will be required from 1 January 2021 for all inbound international postal items containing
goods addressed to Germany, France, Spain, Czech (Rep.), Netherlands, Belgium, Romania,
Malta, Poland, Italy, Luxembourg, Ireland, Austria, Slovakia, Lithuania, Slovenia, Sweden,
Denmark, Greece, Cyprus, Bulgaria (Rep.) and Finland. Any inbound international postal items
containing goods that arrives without EAD may be subject to delays in customs clearance or
be deemed inadmissible by customs which may result in the return of the items to the sender.

Therefore, Thailand Post Co., Ltd. (THP) would like to request all customers to provide
the accurate information for all letter, parcel and EMS items containing goods sent to the above-
mentioned countries on the UPU (Universal Postal Union)-customs declaration form (CN22 /
CN23 / CP72) in English before posting in the respect of the following elements:

1. Sender’s name and address

2. Recipient’s name and address

3. Telephone number and an e-mail address of sender and recipient (if available)

4. Category / nature of the item (sale of goods, gift, etc.)

5. Description of contents, quantity, net weight, value, country of origin of the goods

and Harmonized System tariff code (6-8 digits).

In addition, from 1 July 2021 VAT exemption will be abolished in all EU countries, and

VAT will need to be declared and collected upon import.
Announced on A4 January 2021
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(Phitsanu Wanitchaphol)
Chief Commercial Officer
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