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Thailand Post's Announcement
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Subject: Temporary suspension of insurance service for international letters

Following the revised classification of letters/printed matters of the Universal Postal Union
(UPU), Thailand Post Co., Ltd. (THP) has the necessity to adjust its relating procedures and systems
which will directly affect the acceptance of insured letters.

Thereby, THP would like to announce that as from 1st Octorber 2020, the provision of
insurance service for international letters destined for 30 destination countries listed below will be

temporarily suspended until further notice.

No. Destinations No. Destinations
1 Korea Rep. (South Korea) 16 Poland
2 Greece 17 | France {including Andorra and Corsica)
3 China 18 Macao
q Zimbabwe 19 Malaysia
5 Syria 20 Yemen
6 Japan 21 Switzerland
7 Denmark 22 Sweden
8 Taiwan 23 Slovenia
9 New Zealand 24 Singapore
10 Netherlands 25 Austria
11 Norway 26 India
12 Bangladesh 27 Italy
13 Belgium 28 Estonia
14 Brunei 29 Hong Kong
15 Pakistan 30 Hungary

Nevertheless, THP still provides insurance service for international parcels as usual.
For further information, please contact THP Contact Center 1545 (Weekdays: 8.00 a.m. — 06.00 p.m.
/ Weekends and public holidays: 09.00 a.m. - 05.00 p.m.)
Announced on 29  September 2020
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(Phitsanu Wanitchaphol)
Chief Commercial Officer
for Chief Executive Officer



