nsludaugina

PROVINCIAL ELECTRICITY AUTHORITY

1 nvane)
U o NYAINIEY bdol

DR

NN ne.ad. L
7 TR
@il ne-aa (ua) 9ZAY R

T30
599 29thANTIBUANAINLIASEINIIUUSNTS Ussdiiou Aanau baole

e

} 24 =
14909
BSgu an.va.(s.e)

NWD.MAIEIU YOUIAITIHUANAINLINTFINIUNUINIT Usediou fatnu beolb ag
Jodadayanis FTP/edlolon.0.0 /ocolUS./0coeNdaN L)/ $189UAMAMINATFIUUINTY
a1

< - a L 1 o k4 o = 1
QQL?UUNWLW@IUS@V]T]U LLa%‘WﬁﬂimWLLﬁNﬁ'}uLﬂEJ’JSUEN@'lLUUﬂ'ﬁG]E)‘L‘U

(u8S5ENa NUIANG )
WNAN.NND.A4.

o~
el SO 2
Lo ‘
: .

{urplnde T aviea)



TYNUNANTANTUINUAUIINTFIUAUAINUING 189 nUa. T edol

nsiniiduginindunendaiu e e Ustdnfew.......na108 ool

BDEEO

@cl.00 U.

o. W@spuaumaila (Technical Standard)
0.0 massusidliihiigasieluih (gafide-ve)
a.o.m Wisdliiluszuu o 103 (u gelagemililussuudmineg)
auiiinusediu Fuiiou U | Aodoussiuitialdne m e | dums ALY HaNSIANTIAU al I lussuudmy
ddiuit | @anilwiing |29as| @Fosnufl, vuneiauian vievdouvas, 1381 faoria | Adundouvas Tap Aduanld Iunsgau Lildunassiu
5L8LUNINEATT (nat.) ) iiausedun | aed) | fruuseii@aedd) | wieutas | frunsegee?) | wo.ciem.e 107 -
® WU | eo|odd U.a MUY DU TYUNS ®o/@o/ol | lom A7 vl 11 a wlo.c 13 v




FIBUNANTANTUNUANNINTFIUAMAINUINIG vBe nHn. T mesi

3&.2?%5wbggm#b@s%mé [UH fl.e USTAADU

o. WesFIuIumAlla (Technical Standard)

[

0.0 WnsgIuLsiUlniigadielni (gade-1e)

e.0.¢ Wswulnihluszuy ego Tav

......................

de 9 Ju wau U ANRALLTINU NANTISIALSINU
T A0TUNIALTIAU vz ”
a1l | Yo nin.e o 1381 Mialdvie e e | Thuinsgiu Wy
4 p - . ., i ) . | Lildunsgau
( YaEnIUY, NUULAVLEIMIDNRDS, TrezvraInudawlas (31) ) NAALLITIAU (Ihav) nco-oc 1IaNn
® ne.ad.  [91ATALINAN BUR. LN L.eom A.UINYN 8. 1d3a7Y YUNS eo/®0/olb neo an 4

Pea Meter mzocwvs T88EWMLBLUA9 ©o LUAT

e&.mo U.




FPUNANM IANTUNURIUNINTFILAMAINUIANT VB AvlA. T uevle

3&2?&2%33%S@,smama: LR 0o Uszanmou

®. WATFIUMUmMATA (Technical Standard)
.0 WmsgIULsiulindigadielii (gaide-1e)
o.0.« Wiulihluszuy oo Taav

.......

...............................

dy o U hou U ANRRELTIAY HANTINLTIAU
N H0UNTALTIEU I ”
A19uN | ¥e nin.e,l L8 ialdne ma | 1duesgu "
o o o _ Y de . . | Wilduasgiu
(Yadnun, nungaudvIeliines, ssesvsainudeudas (1)) NIauseau (i) oo-bco 1384
® Me.8d.  |elom L. A.UINYI B.ATIEIY YUNT eo/@0/0b bz L3av v

Pea meter bbcoc&as 5388W1ULBLUA ®0 bURT

@D.ono U.




FIPUNANTTANTUNUAINUINTFIUAUNNUINITYBS NHA. T bevl
mMsluiduglinadunendeaiu 1we f.e Yszdnnoy 8amal eevl

o. 11953 1uNsIHUINTIU (Overall Standards)

NANTISADUIIU
/159U Wanune Ununnguassa

f.0. .8, 5.0. Tasund

v.e #1509 WHAUlATaEaY o WAIDIN Livasnin ®o%| e@co%
ssuulnddadas Yuananlasuuds T3ty nEER

1 4 o a
gNLIU NIUINLAU

- anansednglAumelu € va. (p%) el e%....
- drelwAuduni @ vu. (%) -
el gursandludedosdouluiEaauseiulvidi bideend we% -
18%ouar xe nelu @ iWeudasSowdu
aganwalonys)
- amnsounlueieaieuvasldlnih
melu & feu (399) -

- unlutafousouveldlnd

WViuNI @ oy (15049) -




FNPUNANTITANTUNUANNIATFIUAMAINUINTYBY NHA. T wédle

:,_&i,.xia:mm%mmgSmsm\ama: L9 Ao USLANADU BN odblo

. 3M3§UN1TIUINSIY (Overall Standards)

NansAndue
nu/lAseau Wanane Joymguassa

f.0. .8, 5.0. Tasuna

oo n15ounUglWAnlgSe
b.on.o Gl luvaruunsumhenniiou Litosnin «g%| eoo%

NNIY
- gruAwnhelnihaldasmnidieu (510)

- Pnugldiniluesruuniiovun  (s1e)

w.o.lo gLl lundiosgumie nawou ynse ©00%
- wamhelihildsimnidiou (51e)

- Swngldlninendeivun (318)
o.e Indstundmilaindluidazifou Litpenin «¢%| eooc%
ldvesnindovay «e

- doddlundmientwiifuglilaih e | | L
- Fniluwdwmiianlniviavun (579)




Smsﬁ_zm:d%rmzaéségsmwémem,_sﬁw%é% ANN. U seolo
adg?mémm:g&ﬁbesmﬂmo: LUA fl.o USZANADU BINIAN bdble

8. 1103g7uUN15THUENIY (Overall Standards)

NANTATUIY
NUIACEERGTY Wiy Uynnguassa

%.0. .4, 5.0. Tasund

o [0) )
w.& naudaiauisuaingliluia wiwnld ®@00% ®00%
o/ o 174 s [ (R 73 ]
Fuaias Melu mo Juvinnis lidesnda
|73
WYL @00
- ansansummuveg Ll
Melu oo Jwhns Ge) ||
- peumauveuldlvih
LAUNTIT o UM (15849) -
0.5 smd&mmmameﬁﬂ3%&2?5&3?& Litoanii @o%| eoco%
(Call Center) n18lu @0 W
Lideenin¥ovas wo
- anunsansumnmvellinih
Melu eo Ul -

- maumnNveldlnih

WUNIN @0 U -




TYNURNANIANTUITUANNINTFILAMAINUINITVES NN, T wdol
nsluihduglinadunandeaiu 1w a.e Uszdnfeu gatau weve

o L [ @
o 31195z UMsSNMsinslwihduyssiufudlélnirves nva. ( Guaranteed Standards of Performance)

Han1sANTduIY
ulAsey W Ugywiguasse

f.0. .8, 5.0. |'lasuid e

n.o  AUMWINAN
m.0.0 MikdsadulniharmiiieufiRnu s

uWu (Planned Outage) %swc%ﬂg?m

b

o as

WAL UAIIUINTIUAUSILS moo KVA JulU
LIy nsdignidy
¥ as
Asuasnuln ®©00% ®00%
- wavenuluiiarent
Lieanin e Yu (379)
- wwwesulwiharmth Yesndn m Ju (570)

a wa,

MIUHuaIu ®00% -

- dfTRnuiumussesnaiudsly (s1e) -
- Ldansoufifnuiiunuszesiian

aaly (s1) -




TPIUNANTTARTUIUAINNINTFIUANAINUIN5VDS . T weoe
nstiduglinadinandeaiu 1um a0 Uszduiou gatay eeoe
o L [ a/ Q)
o. 1103gUNsTHUI N sINMsIwihfudssiuiudlélviives nwn. ( Guaranteed Standards of Performance)

NAN1SANTUI
n/lAseu e Ugymguasse

f.0. W.¢l. 5.0. |lasuna e

m.elo Msunlydyminihdu dmsudldlwiily ©00% -
LURANAUIAYSBLUNERAMNTINTIRARS
PALUAIVUINTINAUFIUR moo KVA Tuly

gniiu nsdignidu

- whilelgmilnidu melu e vy, (578) -

- whlvlgmindfdy iy e vu. (578) -




FIBIUNANTIABTUIUANNNINTFIUAUAINUINITVRS NHA. T ool
nsiniduginiadunandsaiu 1w f.e Usednaou Aa1Al el
a. 1105gUNTIEUINsTIMsIArSuuseiunudldindvas nva. ( Guaranteed Standards of Performance)

NaN1IANTIUY
/A9 Wmang Usymguassa

f.0. W8, 5.0. |lasurd m

.o mum_u5mqﬂme%ﬁiﬁdéﬁsue%%z?
admsﬁnm:ﬂma%ﬂi.zidumtsmu
UjdRmuievluasuiiu) nsdliiszuy
ImurenToNagua?

Moo FEUULTFUM (axo/omo 17a5)

mb.o.0 fuolilWiivefadalvesvuinliiu

oo waul o id

- UMY ®occ% ®00%
melu o fwhms o) ©......
WY o Wins (519) i
- UsniunLiieg @00% | @oo%
melu ¢ Twhms (5e)
......... ®0D......

a

Vi @ Juins (51e)




TYIMUNANIARTUNUANUNIATFIUAUNNUINI5VES NHA. T beble
nslwihdaugiiniadnandedau 1um a.e Uszdufou naiau ool
o L .74 o W
a. 1195g1unslivimsiinisluihfudseiunudléluiives nvin. ( Guaranteed Standards of Performance)

NANISAIRUIIU
M lasenu Wviane

Unymnguassa
A.A. W.g. 5.0.

Tasud e
ao.e.lo fualdlwihivefesdinesvunaiuni

oo oy o LA

- ALY ®©00% ®co%

MmMely o furinis (51e)

a

Y o Jums (51e)

- wanaLiley ®00% - %

mely ¢ Jwhns (57e)

a

Wy @ Juhms (51e)

.00 TEUULTIAUE(olb/ma LA7)

9/ @ ‘ a - 0, o)
alolo.e NlawlaswunsIuAuliiiy oo 1@ @00% | @00%
Mely e Jurinis (51e)

a

WY e NS (579)




FPNUNANMTANTUNUANUIATFIUANINUINTVRY NN, T el
nMsiiEUYinIATHNBNEIAIY LU Ao UsTiufDU AATAY bl
a. 195gIunshivimsiinisinirfudssiududldlwAaves nWn. ( Guaranteed Standards of Performance)

NANISALEUIY
u/1As99u wWaviane

Uaynguassa
.0. .8, 5.0. [lasund e

ne seezatdglwAundu nsigneadg v

o/ ar o/ L L] Y - "%

(udaaniunglélwiidrszRuuasujon
] v

anusaulvasuiiou)

wo Glnsedn

- L UniDe ®o00% ®00%
Mty e Tuinms (1)
......... Do........
WY e Juvihinms (57w) )
- UanUnLeY ®00% ®00%
mely @ fwhos G @&,
WU o TWYmMs (519) .
. ®@o0o% -%
acl §lilwselng

Mely o Yuvms Ghe)

a

WU o Juviinis (51e)




