o

nwlwwﬂéaunﬁmﬁﬁ |

_Pﬂwmg BLECTRGHTY, AT Y Y
g o nualee)
" m m“ﬂ %M Fun o SAIVIAL &mmm
&ﬁ{f‘m"‘t e e TN ((tm : i S
";’*;?&N mm am*x trm*um;aanm: i ﬂynzmuu‘}’ﬂ 13 1J ﬂ’-’i;t',!t.ﬂ?)\,f ﬁ*;i‘n{]'iﬂu ‘b:)c?:‘.::;?:};‘.

B

5oy zm,isz%if:am;)

ﬂ'ﬁi@ Mﬂﬂd’ﬂ.} 'vi)u'}&q"”mmumun'mmmm k3] MUY Jﬁ"'l U".‘Z mm@m ﬁJﬂf}’}?ﬂl

o %mxz&mama PTPJ/me ts:m .6 /amnwﬁ /oomnaaaa'mwﬂ/:i'ma'mﬁf:un*mznm sym
,_,mmrq

S .u d n; “ ;:‘ ;
mwuuu*}maﬁ}mmw ua..wm tu'm.a}qd'nlumm{)’mmmumﬁma’lﬁ

e _c;-um%‘s. WA wr-umﬁ'nm )
| mm ﬂWE).’Yd.. |




FIPUNANTTANTUUANINATFIUAMATNUINNSG Y89 Avin. U ecole

mslwihduglinadunondeay 1wn a.e Ussdnfeu......nn5104 edls

®. asgrusumeia (Technical Standard)
o = ' i
o0 wnsguuswuliiwigadglii @ante-me)
oo wisiulniilussuy we 103 ( qelagenilsluszuudmning)

o o o Y s ] o & ) ' : o ar o o '
goundausenu Tu fau U | AnaBoussiuninlivie o wa | dwmde AT Han3IaLTU i 9nlussuudmiie
o o o a = ] o o
éuf | aanillwiam [29as| @edanudl, nansiavian visendaulas, e Paanilt | Wdumdioudas Tap Anald Idunsgu Lig
¥ a o @ ol P 3 o ¥ v o o A ﬁm']ﬂiﬁ']‘u
FBEENIINENU (NA.) ) mauseut|  (ta7) duussn(aav) | vislauuas | Aunsigea?) | wo.c-em.a 17
o vy #|oce Yoo ANAEND D.MGEIY T.YUNT o&/a/ole | bbo blob o blo.5 v

@heeo JLLYWNINENN & N4
oroapess NUBLUMN En-osocbe




FeauRan IR TuUAMNINTgIURNAMUSNTS 28s Avin. U edbi

msinfhdugiimadnendediu wa f.e Ussdudiou. ...

o. Wesgruinunalln (Technical Standard)
L7 A ! '&I
o.0 nsgruuswulimgadeliih Qehve-ue)
o0 Wswuliiluszuy o Tan

NINYIAY bébla

Cde e Ju wau U ANaRLNTIAY NANISINLTIAY
R A0 uNIALSIAU dousd "
a10un | ¥ nivle,e o Wialde o wa | ldumsgu v
§ o a4 a ¢ s Y] o o o ¢ ¢ 13j1ﬁ3]']ﬂ5§']u
( Yo 1ufl, HUYLAVLENTNLADS, TTazitAINutBuUaY (1.) ) NIARITIAU (aa9) woo-b&o 178y :
® VAN |€Roobenees el MY e FuaTwene duneudau o&/el/ole bloa v

JIPgUNS Goeso 1NINMTBUUR lboo LA
nioulad mz-oboeds




FNYNUHANTTANTUUANNIATTIUAUAMUING 289 niin. T wedie

mslwihduglinedinendsenu wa a.e Yssdufou....... NINYIAU BEDB....cunemnerrerrnns
. wnsgusunalia (Technical Standard)
p. 2 | kJ dl&’
o.0 WwsguLsRUlnihigedelad (geite-vie)
o.0.& wiwiulwiluszuu aco Tiav
o o 1 = Y o o
dy o W weu U ANRRBLTIAY NANTINLTIAY
e danuniauseiun _ i ”
UN | 99 Nin.e,le Ty Ninlanis m s hamsgu v
o o a s g . " dy o ) . | laildsnasgu
A ( ¥aanuN, NuYavEaIRdNes, sTELVintegINuliauUas (1)) NIALSIAUY (haw) ade-coc 1781
o o o ' 0 o o Y
® WA |elocaclon UTUIATY b Y o6 Auaimens sunevdiaiy o8/ IR v

T IAYUNT Soeeo TRIMMTBLUAY go Lng
niloulatmc-oboedd




FIBIMURANTTANTUNIUATNUINTFIUAMAINUINITYBS VA, T el
nslndugiinagnenasiu 1wn fe Ussindiou nngIAl eebe

. mm@mﬁﬁu’%msﬁ’q‘lﬂ (Overall Standards)

Han1sAtiueu
/AT wWhnane Jymgudassa

na. | da ne. |lasund e

we aunsaveliiifuldTesas o naI N Lidaanii wo%| e@oo%
szuulihdndes duarntaanildsuuds

14 =t a
gNLIU AFUNRY

- annsaonngliiunely « v (pd) b
- SrelwAuduni « v, (rd) ' -
e sunsnudlvielosdouludonuseilugy  |PUReT xa%) -
16%avas e anelu @ iWeuGeedowdu
anednwaldnus)
- annsaudlvdedesouvedldlih
melu & Weu (399) -

- uilvdespaleuvefldlin

o ' - =
HUNI @ LAY (1589) -




FBURAMIANIUNUANIIATFIUAMATNUINMIYES NHA. U beble
nsiniduginiadunendediu 1we fe Yssimau NINYIAN bEbk

. mmgmms’lﬁ’u%miﬁ’q‘lﬂ (Overall Standards)

Nan AU
nu/lassu wWnune Ugyngudssa

n.a. a.a. ny. |lasund e

oo nsgundleliiildes

b.a.e flilnihlunsuunsumheynidou Litlouni «z%| @oo%
VNI
- grudmielwihildeimnidey (51e) i
- Snnufidiwihlusamunions (1) o
w.alo JUilWilumsiesdumiie ynidieu ynse ®@00% - %
- guambglwihildelyniey (ne) )
- suglilwihndioniomn (1) )
b dadslundmildlninlundazidou hitdesndn «e%| eco%
lidfasninfesas e
- Srdslundanimlwinbiudldlnih Gne) &l

° ¥ a’l’ t 5
- uulundaiiantafd s (518) Em el




FIUNANTTANTUNUAUIIATFILAUATNUINITYD9 A, T eebl
msiniduglinadnendsea 1un f.e Ussdnieu ningIal bdol

®. mmsgwms’l.ﬁ’u‘%msﬁ"qlﬂ (Overall Standards)

Nan1IAueIY
/ATy wWviane Ugymguassa

n.a. a.a. ng. |lasug e

0 0
w.e aoudafasFouangdlélvi viswinla ©00% ©00%
o o ¥ | A " 9 ]
Sudn¥as aelu mo Fuvims Lidesndn
¥
388 @00
- annsansumauvellnih
(Y <
mely mo Twhms (Ge9) o
- spufauvesldlini
a i L o d
1AUADT o TWINMT (1589) -
.o neudeiafausngléliimalnsdmi Liffaandt «o%| @co%
(Call Center) n8lu @0 Ui
litfesninfosas o
- annsansuauvasldind
el eo Wl ;
- peumanaveldlvih

AU @o UM -




FIBUNANTTANTUIUAUIIATFIUAMAMUINITVRS NYiA. T eebln
n3ividugiinpdnendeau e fe Uszanfiau nsng'mu Bébl
an. mﬁsﬁﬂums“lvmsmwnfﬁ‘lw‘v’iflsvﬂsununueﬂ%‘lﬂv’\’lwm ann. ( Guaranteed Standards of Performance)

Nan1IRLiueI
ny/laseny wWviae , ,. Ugwgudssn

n.a. 8. ne. |lasund m

oo AuAWINAI
27 e J o o a QA
a.e.0 NMudsvaduliharmiuive iR sy

usy (Planned Outage) dwuglelviiing

8/
= e

- ifoutaunTIniusius moo kVA Fuld
4 o =3
anviu ndignidu
asudenuln ®@00% ®00%
- pdsvesulnihazenth
liitinenin o Yu (579)
- udsveaulniaremi deend e Tu (578)

n1sufineu ®@00% -

a va (Y o vuy
- UfiRnuiumussegianindsld (:e) -
- liananseuifnuiunussesiom

7indald (579) -




F1BIUNENTAHUIUAUNIASTFIUANATMLINMTYES avin, T bebi
mslnihdaugiinpgnendasu 1wn f.e Uszdidouy nsngial beb

a. 2MsgIUNS UIMIIMsiiihfuussiududléivihees nvia. ( Guaranteed Standards of Performance)

wan1sALiuey
lassu wWanane . daywavdssa
o 9

.0, 4.0 ne. |lesund e

maelo maudledgminidu dmiuglilwiilu ®@00% -
URLNAUIAVISOLUNRRENNTIUARARS
MelBUUaTUNATINAUAILS moo KVA Tuly

gniiu Nsaigniau

- ublatlgmiihdu aely b 3u. (579) -

- unlelgmivdheu Ay e U (578) -




FIENUHANTANLIRIUAINNINTFIUAMANUINITVRY NN, T eedln
n3liidaugiinadinandsdiu 1un f.e UssdRey NINYIAYN bdbl
o, Asgrumsivinsinisiniiudssiunuildluiives . ( Guaranteed Standards of Performance)

Nan1saLiueu

nu/lasenu wWhvne Ugywrauassa

n.a. .a. ney.  |lasud e

= . '
ol szeznafgualilwihmelvsivaldlvi
o o | d Q =Y
@ludaaniuiidusldinitndrssRuuay
a wa o v S
Ujiamuitauluasuiiou) nsdiliszuu
° 1 ¥ [T 4
ImienTesaguar
ab.e STUULTAUM (aco/omo 12ad)
8/ ‘4 a 3 a I a
nb.o.e Guoldlwiivefiaddinesvunliiu

mo wautd o wa

- waLliog ®00% ®00%
el o Juvhns (5he
(ne) eba
Wy o Fwhns () )

~
- UBNLUNLUDY ®@00% ®o0o%
melu @ Jvhns (579)

Wiy @ wins (5w)




FBOURENMIANTUTUININATTUAMAUINTYES . T bl
nsinidugiimasunendsay 1wa f.e Ussdnufiou nIngieN vl
Y a = o o o )
a. apsgrunsiEMsimsiniSudszsiunudlilwiives avn. (Guaranteed Standards of Performance)

wan1sANIduIY
/laseau ' wWansne

Ugunaudssa
n.a. 8.a. ng.  |lasud e

mlo.0lo fualiluiinfiveRnduinevuiaiiundi
mo wantd o ia

- uadiad ®@00% ®@00%

ey v Fwhns (51e)

Wy o dwhms (7w)

- usmuaLlios @00% -%

mely ¢ s (579)

Wy @ Jwhnms (51e)

oo STUULIINUG(ol/ma LAT)

2 Y ' a = 0 0
ablo.e vioulamunsuduliiy  beo Wi @00% | @oo%
melu e Tuhns ()

AU e s (51e)




MeNURaNsILTuNUANINATTINAMAWUIN15Y81 nHA. T eebie
nslnfhdauglinnedunendany 1 n.e Ustdufou nsngian eve
. ¥ a = 4 o o
a. 1sgrumshivinrsfinnslwisudssiuduglélniives nvn. ( Guaranteed Standards of Performance)

wan1sanduay
u/lAsey wWanane - Ugyguassa

n.a. .. ng.  |lasung e

onlololo NHBLUAUINTIUNUAUNTT beo AT ®o0o% @oo%
urhiliy b,000 AL
melu e¢ Tuhns (5me)
B e Swhas ()
oo szEzIaIRRUAURidldlvihiawenie
$oqi38u
a.on.0 Maloudeglilwihuasyiemawae ®@o0% | @oco%

nanuseiumsldinda

el e Jwhms e
WY ¢ JUYIMS (578)

3 [ Iy 0 0,
a.onlo NMIIUAUNANUsEAUNSIY IR ®00% | @oo%

Moty e Tuvns (519)

............

MY e UIMS (579)




swmuwamsmLuuo'mmummmuﬂmmwusmwm A, T eeol
mslihdaugiinadinondsay e g0 Uszsuiow NINYIAY bddlo |
o msgunlivinsiinslnihuussAududldiniAaves avn. ( Guaranteed Standards of Performance)

wan1saiiuau

nw/laseau Whwane Ugyyauassa

n.a. &.0. ne.  |lasung e

A U QL -
o MIRSIREsUTaseuSeu theaduseey ®@00%

usaulnd wazlinsensu
- wugldlwih anelu @ Swhas )

- wugldlwih Ay @ Twhas (ne)
s MInTaaudedsSeuiefumssy ®@o00% - %
iSesTambelviuarluiadeuduelih
- avdsuviTeRasielldlnih
aelu ¢ uvhns (5me)
- avieaeuvizeRasiegldlnih
WU @ Juviinig (5he)
.. MsTeAutuAins Qunsdifldlienidn | «e% -
nsveltini)
- futiunisnmely e Jwihms

- AUNSIAY be Yuvhnig




MEMUNENIIIuUmIINATEUANWUIN5YRe na. T eebi
m3lihdaugininsunandsanu 1w f.e UsssuRey N3NIAY edol
. nsgrunslifuimsiinsinihdussiuiudléinineas avn. ( Guaranteed Standards of Performance)

Nan1sALauIIY
/1Ay Wansne

Ugyvguassn
n.A. a.0. ny. |lasud
o szEzadnglnAundu nsdignindrelniy

udnanTunglélwiidrssRuuasufjun
< v
amulaulvasudw)

ace Hlilsedn

- wadiag @00% | @oo%
Mol o s (5w)

serscsasessanness

Y e Uns (579)

- usniusiiay ©00% | @oco%

aely o Fwihms (579)

PN e UVMSs (5e)

oo Flalnsnalng

®@o00% -9%
melu o Juvnis (57e)

iy o uvns (51e)




FIHNUAANTANTUUAINLINTFILAMAINUINTVBS ANA. T bl
msiidauglinednendenau 1wn f.e Ustiuieu nsngau bedk
o W nsgunsiuImsimslwiTulssiuiudlelniives nia. ( Guaranteed Standards of Performance)

Han1sAlineu
m/lasesu tWwane Ugymnguassa

n.a. d.a. ne. | lasud m

1 © ¥ o A 1 =
a.¢& ﬂ'ﬁ'\nﬂNUﬁ'IUTUVN']EIIﬂEJL%ﬂVﬁBNuaﬂ =&% -%
Ao as 0
ma.mimliznu°luszﬂma'mn'muﬂ
melu eo Twinis (578)

R eo WM (57)




