nsluaugdinna

PROVINCIAL ELECTRICITY AUTHORITY

1N NW.& AN NAN.NNE.ADULNY

La‘U‘ﬁl fl.e ALY 'QJJ‘Llﬁ oal AAAN odoel

L%EN Guai’lENWumamumummg’m@mmwu‘%mi Y89 NMNA.ABUYN UTETUADU AULIUU o@Dl

=
WBUU  WAN.NNE.ABDULY

NNE.ABULN VBTIETUNAUAIULINTFIVUTNNT 909 N¥la.naue T bdon Ussnsou
AUEIYY o&e ANULUUNDSY 3NUIU o iU

FussunielUIANNTAN wazedunisaaly

¥l

Wwlnsniu Funsinail)
WYL & NAWA.ADUYY

Sunsu-aiiunissiall

"

(wglnyad adlnduns)
NAN.NNF.ADULNY



FIYIURANITANTUNUAINUIATFIUAMNINUINITVRS NNA. T lodow

nslnin........... nwWda.noueg........... G 1T T Fle@erererenennnnns UszRRDu.....AUBTY. .......
0. 1AsgIUNSTRUIN1IU (Overall Standards)
NANSANEUIY Heun
ulasenu wWnune i
na. | da | ne |lasunde| gudssa
w.o ausaangliiifulalesas wo AN liitounin «o%| @00% | ®@00% | @00%
szuulindades duannnaniildunds
aniiu nstignidu
- aunsasglwAunely @ va. (s ®00% o | ooe | eob onevo
- SrelriAuiuni @ 2.a. (a5 o o o o
el aunsaudludedoaFeuluBoanssaulnii liitounin «&%| @00% | ®@00% | @o0o%
195evar «& melu « WwouGassaudy
anganwalonys)
- annsauilededosseuvaagldlnd o o o o
mMelu « Wou (3ev)
- unludeseassuvasldlni o o o o
Auni « iew (309)
oo MI9URUE NN lYR39
©.n.e Gl luuasuunsumheynisou ©00% | ©00% | ®@00% | ®@c0%
NIy
- grudmheliihildaimnieu (o) o o o o
- ﬁﬁuaurzﬁsﬁlw%ﬂuwmuwﬁwm (57%) o o o o
o.onlo Hlalniiluuniieseumiie nnieu yny
- grudmheliihildeimaieu (51e) o o o o
- Sruwnugldliihndesiomun (510) o o o o
oo Snddundwmbanlnilundaziou ©00% ©00% | ®00% | ®@00%
lLidesnindesas «e
- éTma'ﬂ‘ULﬁwﬁmlvxlﬁﬂﬁﬁw:ﬂéﬂw% (518) o o o o
- Srundluudaniianliiinaun (510) o o o o
o.¢ nautaiasseuanglélvil wnasannld ©00% ©00% | ®00% | ®@00%
SuAdes melu mo Auvinns lideenin




%’aﬂaz ®00
- ansanauAnNYeIlglndi
ey mo Swihms (3eq)
- peuAnINYaIELElin
Aund mo Juinis ($ev)
.5 naudafesFuangldlnimielnsdun
(Call Center) nMelu ao ufi
lidesnindosas o
- ansanaumnuveldlng
mely oo wd
- pauAnNvasldliin

WA @o U

®00%

®00%

®@00%

®00%

( Guaranteed Standards of Performance)

a. 11AsgIUNsiUINsImsinrSulssiufudldluvnvas nua.

Nulaseau

Waviang

NANISAILEUIY

n.A.

a.a.

n.4.

lasund e

m.e  AMAWINTA

0.0 MIkdwasulwirdrmiifioufiinu au
i (Planned Outage) ﬁ’lu%’u;ﬂ%‘lv\lﬂﬁﬁamgﬂ
wifaulasmunsaniudius moo kVA Tuld
aniu Nfianiu
nsudeiulv

- udwanulihaimi
Litlosndn m u (518)
- wdwanuliiharmin eendt e u (578)
nsuUReu
- JfiRnuiunussegnaniiudsld (310)
- lanansaufifauiuniussesiom

Awdals (579)

®@00%

®@00%

®@00%

®@00%

®@00%

®@00%

®@o00%

®@o00%

molo N1suitulymilniisu dusuglalnily

v
v

WALV RLUNRNAIVNTTUNAAR
nilowdauunsiuiumis moo kVA July
gniiu nsdlanidy

- unlvdgmlnieu melu o Bu. (59)

- uilelymlnieu iy o B, (919)

®00%

®00%

®00%

®00%




ae szazaaigueldiniiiselmiveldlni
(GudaanTuiigueldlniindrssitunas
Ujtianmuidauluasudau) nsdiiszuy
Imeniauagudn
.o FTUULTIRUM (aco/wmo 1Iad)
mooo fueliliihiivefndidinesuualiifu
o woul o L

- wAdiag

®00% ®00% [ ®00% | ®@00%
Moy o g (57) o ® ® <
WY o Wi (51e) o o o o
- wanuuALiiag ®@o00% ®00% | ®00% | ®@00%
melu @ Twins (57) ® ®0 o ol
Ny @ Wns (51e) o o o o
no.0.o Qﬂ@TﬂWﬂwﬁmaamgﬁLma'%wmﬁuﬂiw
mo woul e Lild
- wwailag ®@o0o0% ®00% | ®00% | ®@00%
melu b Twins (579) o o o o
WY o WYnNg (519) o o o o
- UBNLUALIDY ®00% ®00% [ ®00% | ®@00%
mely ¢ Twins (579) o o o o
WY @ wins (51w) o o o o
ono.lo TEUULTIIUG(Blo/men 1A3)
nlolo.e viBwUauInsniulidiiy  beo @lle ©00% ©00% | @00% | ®@00%
Melu e@ Twihnsg (519) o o o o
WY e WA (519) o o o o
mlo.olo NIBLUAUIATINAULALUAT bdo AT ©00% ©00% | ®00% | @00%
waldlAy b,000 1ALD
mely ¢g Jurins (57) o o o o
WY @ wing (57w) o o o o
an.en izaznmmauauaaﬁ@%‘lﬂﬁﬁaww‘%a
fosi5au
o.o.0 M3loutoldlniuazvionisivasu ®@00% | @00%| ®@00% | @0o%
pwanyseiunsialvin
mely o Juims (319) 5 o o &




WY e@ AWYNNg (518)

o o 6]
on.enlo NSIBAUNSAUTEAUNTT I LT ®00% ©00% | ®00% | ®@00%
Melu o rhins (519) o o )
WU e AWINIT (518) o o o
mam NsaTREeLdedeaou efusesu ©@00% ©00% | @00% | ®@00%
wseulnin wagladansensu
- wugldluih anelu ¢ Jwhms 1) o o o
- wugldlih Au @ Twihns (3e) o o o
a.o.e NMsATITdOUTSeuTewiefunsey ®00% ©00% | ®00% | ®@00%
wdeanmbelniuazluadasuduelng
- avvaeuvsedndeldlil o o o
melu @ s (519)
- avvaeuvsedndeldlil o o °
AU & vinig (519)
m.en.& N1IILAURUAIUSNNS (’luﬂizﬁﬁ;ﬂ%’lmmaﬂ ©®00% ©00% | ®00% | ®@00%
nsvalglnin)
- aufiunsnelu o Tuinig o o o
- AWEUNITAY b& TINNTT o o o
a.c srezIadnglnAundu nsdigneadnglni
(Gudaanuiigllniighsstuuasufoa
auidouluasudaw)
acoe HlWsedn
- LAY ®00% ®00% [ ®00% | @00%
mely o Twins (579) o o o
WY e UYNIg (519) o o o
- wanuuALilDY ®@00% ®00% | ®00% | @00%
mely e Twins (579) o o o
WY e WYANT (519) o o o
n.c® G;TL%IWS’]EJIVIQJ: ®@00% ®00% | ®@00% [ ®@00%
Mely o Jurins (579) o o S
W o Urng (519) o o o
a.¢ MIteRumuiuiinelredariotuean ©00% ©00% | ®00% | @00%
aufisuusziulussezinaniinvun
Melu o Juvinig (519) o o o
Y eo UYANS (518) o o o




