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2. mmgmmﬂﬁ’u?miw‘”ﬂﬂ (Overall Standards)

NANIT AR

NeITUICERRGIN SR HEH - Toyuigildssn
.. n.n. 1.a. Tmsuna 1
2.1 awnrnanaliinAulafesas 90 navan laidaeindn 90% 100% 100% 100%
sruvTndndndes Woainmaiildsuuds
antdu nIfianLau
- @n1znangAunielu 4 9.4 (m';‘{'i) 44 46 44
- anglAwAWNIN 4 6.3, (ﬁ%ﬂ) 0 0 0
22 gunroutladeeaFauluiousadilnia Ldaandn 95% - - -

Iasasay 95 nalu 4 LhauFeadeuily

ANBANBURNET)

- awnsauiladaasFauead 14w
el 4 deu (Beg)

- uftladasasFauaaas 141w

NUNIN 4 1HeL (594)
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2. mmgmmﬂﬁ’u?miw‘”fﬂﬂ (Overall Standards)

HANNTALTUINY
NeITUICERRGIN SR HEH Toyuigildssn
N, nn. 1.0 Tmsung 1
23 nasgunalniildass
2.3.1 fld i lwasruuneuniaannipen lddeandn 98% | 100% 100% 100%
NNIel
- ghuaag AT dasmniten (9e) 50,840 | 50,870 51,030
- ﬁﬁuquﬁﬂ%’lWﬁﬂummum%\mm (318) 50,840 | 50,870 51,030
2.3.2 {ldTWi lwandiasanumion ynken mnae 100% - - - -
- @'mﬁmﬂmiﬂﬁﬁﬁﬁmﬂLﬁ@u (378)) - - - -
- fi’mquiﬂ%’mﬁﬁmmﬁm&um (378)) - - - -
2.4 Faddundeniialiiluusaziien laditfaanan 95% 100% 100% 100%
liasndnfaaay 95
- ﬂﬁ"mﬁ'ﬂuLLf%’Wf:ﬁﬂWWﬂﬁﬁurzﬂ%’lWﬁﬁ (378)) 50,840 50,870 51,030
- Srunvlundavian i (310) 50,840 50,870 51,030




INUMUNANITANTUIIUAINNIATFIUAMNNUTNIT229 NN, Uszantl 2566

ng i Wdougdnimanetlsnny? ns 032-651833

2. mmgmmﬂﬁ’u?miw‘”fﬂﬂ (Overall Standards)

U/ATI9Y

WuluNne

NANIT AR

H.A.

..

=

N.A.

1RFNIR 1

Toyuigildssn

25 paudefausauangldinii udsainls
o o v [ o (74 1
Fuanfas nelu 30 duninns lddesndn
v
fauaz 100
- AnsnRaUANDINTaeE 1 AN

o i dl
A1elu 30 Funnig (19849)
- FRUANDINDBIE L AN
N9 30 JuInig (5e4)
2.6 naudafaasauaingld indanasine dwi
(Call Center) A181lu 10 WN
(% | %
liasandnfaaas 90
- AWNsnRaUANDINTaE 1 AN
el 10 Wi
- ARUANDINDBIE L AN

1A1N37 10 W19

100%

laltiasingn 90%

lusinda Call center N9l Lam
v
TUAR9TENIUNA e Nl

ltnan19ALHRYE a0 U,
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3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

NANITANLHUIY
1U4/1AT99U SIRVHEL Taynngdassa
3.0 n.n. da. | lmsuna 1
3.1 Amnan ey
3.1.1 maudsadulinaaainfleyfiiew s
Wl (Planned Outage) zi’w?mﬁ%’lﬂﬁﬁﬁﬁmrﬁ?\i
wseu AT ASINRURALS 300 KVA Fulil
anidu nslgniau
AREITCRE ST Y 100% 100% 100% 100%
- usaesulinasari lddaandn 3 4 (30a) 10 6 10
- wasresulndnaaanin dasndn 3 51 (318) 0 0 0
nsdHuimeu 100% 100% 100% 100%
- ﬂf]u“mmﬁummwmmﬁLﬁqﬁ’ (3181) 10 6 10
- TannsadfuRauiunnszazinan 0 0 0
Al (:e)
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ulAseany

NN

NANITANLRUINL

H.A.

..

=

H.A.

TnIug 1

Taynngdassa

3.1.2 msun oy iau dwsuldininlu
UAWMALNAYIDLUFDARIUNITHN ARG
v o :’/ 1 4?’
NUALUAIUIATAINAURAILE 300 KVA Tul
% = a
AN necigniau
- unlatTymndingy anelu 24 au. (31e)

- unlatTymWdnay Aiu 24 9w (90a)

100%
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NANITANLHUIY
1U4/1AT99U SIRVHEL Taynngdassa
3.0 n.n. da. | lmsuna 1
32 szazaafigaeldlniiisalusiae 41y
(ﬁum”mmm"uﬁﬁmisﬁ’iwWﬂﬁfﬁ?:ﬁmmz
ﬂﬁu‘“ﬁmmﬁlﬂuhmuﬁqu) AEIEEEATLT,
AMMUNLNTAND LAY
321 sTULLSIAUAN (380/230 T9as)
3211 faaldlninfvemnafimefunaluif
30 wanil 3 wa
- aLies 100% 100% 100% 100%
el 2 duninig (308) 5 6 6
AR 2 dunig (9e) 0 0 0
- uanamLdes 100% 100% 100% 100%
malu 5 Juninng (31e) 94 125 140
N 5 dunIng (318) 0 0 0
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NANITANLRUINL
1U4/1AT99U SIRVHEL Taynngdassa
=
1.0, . .. TnIug 1
3.2.1.2 faald lWAnnaeAnssiina s afiungn
30 wanil 3 w4
= o a a 3
- LUALHAY 100% 100 - - - 13 A998 UNANITANLELGY NNIURRARY
o ° a s a | =l
Aely 2 Juninig (5e) 0 . - - TADFULIALNLNGY 30 A 3 WWE JAUALHD
N 2 unIng (318) 0 - - -
- . - -z
- RaniuALNey 100% 100 - - - 1399189 UNANITANELEY NNITRRAGS
el 5 duninig (378) 2 - - - FPaFILIANLNGT 30 A 3 Wz wannLEas
N 5 dunIng (318) 0 _ - -
3.2.2 STULILINAUGI(22/33 LAD)
3.2.2.1 usaudasruiasauiuldiin 250 1Al 100% 100% 100% 100%
Anelu 35 Sunnig (308) 0 2 0
N 35 91NN (318) 2 0 0
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3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

HANITALH WY
1U4/1AT99U SIRVHEL Taynngdassa
NP, nw. de. | lesuna 1
3.2.2.2 ndfaullasaunasanniuiniundd 250 AL 100% 100% 100% 100%
wsi Ll 2,000 1AALE
Aelu 55 Junng (5e) 0 0 1
W 55 JUNInng (918) 0 0 0
3.3 rrazinatmeuauasiffldininfeszavie
faalTau
3.3.1 mateudedd i uazidenialaeu 100% 100% 100% 100%
uanisziunisldIvdn
mealy 30 Juninng (9a) 12 21 40
W 30 duNIn1g (318) 0 0 0
3.3.2 nsanaAunandsziunnsldlnin 100% 100% 100% 100%
mealy 20 Juninng (9a) 40 63 38
N 20 unInng (318) 0 0 0
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NANTTALHUIY
1U4/1AT99U SIRVHEL Taynngdassa
3.A. n.n. d.a. | lnsuna 1
3.3.3 nnImsAdaLdaieqiey ReaRUsLAL 100% 100% 100% 100%
usaAU Wi uaz i nsensy
- nulE A nnelu 5 dwinnng (9a) 0 0 0
- wuld i w5 dwing (91e) 0 0 0
3.3.4 NInIadaLdaiaqBeuAeNTuney 100% 100% 100% 100%
iaeadpviag I uaz i La%a 50 Euan I
- pIadaUiTaRasel 14 Wi 0 0 0
Aelu 5 Funing (51e)
- pIadaUiTaRasel 14 Wi 0 0 0
N 5 JUNNNT (518)
3.3.5 NN9ANYAURUAILENNT (ANLTN3VE18LUR) 95% - - - - Tunsalf N, anunsnsdiuns e e
Atiunsla lddeendnfeaas 95 WAL AR (lidraznsdtlafiniw)
- Anfiunienngly 25 duvinns - - - - aeaiusiesans IuaAnliug LW
- AHRNNAL 25 dUIng - ] - ]
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HANITALH WY
1U4/1AT99U SIRVHEL Taynngdassa
NP, nw. de. | lesuna 1
3.4 szazinananglAunay namignanane iy
(ﬁum”mmm"uﬁﬁﬁ’iwWﬂﬁﬁﬁxﬁmmzﬂﬁﬁﬁ
audaulyasudon)
3.4.1 Hldlnsnean
- WAL 100% 100% 100% 100%
melu 1 dwinnng (9e) 308 316 416
A 1 Junnnig (30a) 0 0 0
- UANLAALEDY 100% 100% 100% 100%
melu 3 duiinng (98) 396 638 624
A 3 Junnnig (31a) 0 0 0
3.4.2 JldlWaelungy 100% 100% 100% 100%
mealy 2 duinig (31e) 0 0 0
N 2 unIng (318) 0 0 0




FILUHANITANAUIIUAINNIATIIUAUNINLTNITLES NN, Usrant] 2566

ng lWdaugdninanetlsnuy? ns 032-651833

Y o a o o o 3
3. u1msgunsliuFnisanas i sudseiududldln W29 nwa. ( Guaranteed Standards of Performance)

ulAseany

NN

NANITANLRUINL

H.A.

..

=

H.A.

TnIug 1

Taynngdassa

3.5 n17a1duAlsuNaalat T AT B LISUA R

-d.v o ‘ﬂl o
pAruNTulseiulussasioannivue

Aelu 10 Junnig (308)

i

10 JU9INNNT (518)

100%




