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1.1 maspuussaulnihiigeneluih (enze-ae)

1.1.2 usaulwihluszuy 22 103 (s yaloganiluszuuiming)

AU I AUIIe Fu idau T [Arndsusesudisalant 3 ula| mumia | Museey | Hansiauseey o aluszuuimie
seuit |aaitluihe)29as| (Hasawdl, nansaua wansaudas,| v faoniiv | fdunsiaudas Tap fidmnale Teanasgu il
sTATHININTNU (AN.) ) itausaau  (@3) | mruwsegn(Taar) |naiaudas MUUIIFI(1A)| 20.9-23.1 1A7 AR
1 Usys F1 Wi oS 314.A.65 22.60 402 3 22.7 v
2 Usys F2 |usdm FfevUssmelne) 314.A.65 22.60 395 3 22.9 v
3 Usys F3 U3t naldnszdosaenn(1988) 911in 314.A.65 22.50 395 3 22.9 v
4 Usuys Fa - - - - - - -
5 Usuys F5 |3t awSeswen d11in 314.A.65 22.70 395 3 22.9 v
6 Usuys F6 [U3tm Ffieee Iinumvw) 314.A.65 22.80 370 3 21.4 v
7 Usuys F7 [uS¥m mesinwaging 91ia 314.A.65 22.60 396 3 22.9 v
8 Usys F8 [nsussundmgiinim a1v1guneusuy3 31 4.A.65 22.60 394 3 22.8 v
9 Usys Fo [unStunt iBerssiais 31 4.A.65 22.90 397 3 23.0 v
10 U | FLo |wewidy yasy 31 3.0. 65 23.00 398 3 23.0 v
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1
Il

1.1 naspuussaulihiigedalni (qenze-une)

1.1.4 ussoulwihluszuu 220 havt

o N W iwaul | endausinu HANITIAUIIAU
R ADIUNIAUTIAU ey -
aaun | 7a nin.1,2 A ialans 3 wla | lawnesgu -
o o a A o . > S o o p Lildnasgu
( @adoui, nangauEwIadieas, ssazinnuiaulas (3.) ) | Mauseau (Taav) 200-240 Davi
1 Uy |uanias fieues 3130.0. 65 232.00 v
2 U3 [U3em dienWUszmelve) 31 3.0, 65 228.00 v
3 Usmauys | USem waldnszlesasnu(1988) 411 31 4.A. 65 228.00 v
4 Usus - - - -
5 Uauys  [USEn auseeen 911n 31 4.A. 65 228.00 v
6 U3 U3 3flesy Srin@maw) 31 3.0, 65 219.00 v
7 Uuys  [USEW wesinwugang 311 31 3.P. 65 235.00 v
8 Unaugs  [msusedndugiinie a1vdiaeusiugs 314.A.65 228.00 v
9 Uy |uadsdun enusziasy 3130.0. 65 235.00 v
10 Usaus el yasy 31 3.0, 65 236.00 v
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 naspuussaulihiigealni (qente-une)

1.1.5 ussoulwihluszuu 380 havl

o N W iwaul | endausinu HANITIAUIIAU
R ADIUNIAUTIAU ey -
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( @adoui, nangauEWIadieas, ssazinuiaulas (3.) ) | Mauseau (Taav) 342-418 iavi
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2 U3 [U3e dienWUszmelve) 31 3.0, 65 395.00 v
3 Usauys  |Usem waldnszlesasnu(1988) 411 31 4.A. 65 395.00 v
4 Usus - - - -
5 Uauys  [USEn auseeen 911n 31 4.A. 65 395.00 v
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8 U3 [msuszdndugiinig a1vdnneu i3 314.A.65 394.00 v
9 Uy |uadsdun enusziasy 3130.0. 65 397.00 v
10 Usaus el yasy 31 3.0, 65 398.00 v
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2. mmgmmﬂﬁ’u?miw‘”ﬂﬂ (Overall Standards)

NANIT AR

NeITUICERRGIN SR HEH - Toyuigilassn
.. n.n. 1.a. Trsuna 1
2.1 awnrnangliinAulafesas 90 navan lalfaand1 90% | 100% 100%
sruvTndndndes Woainmaiildsuuds
antdu nIfianLau
- gungnans AnAelu 4 9.9 (m';‘{'i) 109 100%
- aglWAWALNGN 4 9.8, (ﬁ%ﬂ) 0 0%

2.2

srunsautlatefeafauluidoasasulnia
Iafasay 95 Nty 4 LhauFeadeuily
ANLANBURNET)
- awnsoud ladeFeeFaunadld iy

el 4 deu (Beg)
- uiladadasFauaaas 14T

NUNIN 4 1HeL (5949)

laitiasindn 95%
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2. mmgmmﬂﬁ’u?miw‘”fﬂﬂ (Overall Standards)

HANTANLHENY
NeITUICERRGIN SR HEH Toyuigilassn

=

1.0, . .. 1RFNIR 1

23 n1zaunde AN 1TaTe

2.3.1 fld i lwasruuneuniaannipen liveand1 98% | 100% 100%
NNIe
- gupmiag A ldasanideu (:e) 49,962 100%
- fﬁ’mqwﬂ%’lWﬁﬂummum%\mm (318) 49,962 100%
2.3.2 {ld Wi lumdiasanumion ynken mnae 100% - - -

- @'mﬁmmi@miﬂﬁﬁi%ﬁmﬂLﬁ@u (37%1) ) ] ]

- fﬂf’}mwﬂ%’lWﬁﬁmmﬁm%ﬂum (381) ) ] ]
2.4 dndsluudamdalndluusaziien ldtfaandn 95% | 100% 100%
Tidaandnfeaas 95
- ﬂﬁ"mﬁ'ﬂuLLf%’Wf:ﬁﬂWWﬂﬁﬁurzﬂ%’lWﬁﬁ (378 49,962 100%

- auuluwsantian Aiauue (318) 49,962 100%
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2. mmgmmﬂﬁ’u?miw‘”fﬂﬂ (Overall Standards)

NANIT AR

NeITUICERRGIN SR HEH Toyuigilassn
.0, n.m. H.0. lmsnng 1

25 paudefausauangldinii udsainlsd 100% 100% 100%

Fupnfes a1l 30 durianag ludeandn

Faaay 100

- @awnsnnauAnINYasy N 1 100%

Aglu 30 Junnnng (G'?Ier)
- AAUANDNTBIE I AN 0 0

N9 30 JuInig (5e4)
2.6 naudafaasauaingld indanasine dwi
(Call Center) ATy 10 WN
[ -4
lidasndnfieaas 90
- @awnsnnauAnINYasy N
e 10 Wl
- AAUANDN BRI I AN

1A1N3 10 W19

laltiasinin 90%

lusinda Call center N9l LA
v
TUAR9TENIUNA NFNE Nl

Ttnan19ALHRNN a0 U,
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Y a y o o o 3
3. umsgunisbiuFnsAnis iasudssiududldin 1229 nWa. ( Guaranteed Standards of Performance)

NANITANLHUGNY

1U/1AF99U SIRVHEH Teynngiassn
.A. .. g, | lmsuna 1
3.1 Aunlnida
3.1.1 maudsadulainaaaminifey iR s
Wi (Planned Outage) zﬁ’w?wﬂﬂﬂﬁﬁﬁmﬁ%
sauLlas I ATINAUAALS 300 KVA F4/ld
ANy NItiaNIA
nnsuaany ol 100% 100% - - 100%
- uwasaanu WA aaamiin
Tlaiifeeindn 3 44 (318) 5 ] ] 100%
- wasrasulninateuti weenan 3 4 (3ne) 0 i - 0%
n1rd iR 100% 100% - - 100%
- ﬂ@u“‘mmﬁummmmmﬁLﬁ\ﬂ?ﬁ (3181) 5 - - 100%
- ladgnnsodJumemiuauszaziaan 0 - - 0%

Auaald (31
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Y a y o o o 3
3. umsgunisbiuFnsAnis iasudssiududldin 1229 nWa. ( Guaranteed Standards of Performance)

UAATI9Y

RV FGL

NANITANLHUGNY

N.A.

n.w.

=

N.A.

1RFNIR 1

Teynngiassn

3.1.2 msudlatfoyun sinan dmsugldlninlu

v
o

LIAMALNAVIDLUFRARIUNITHT ARG
v [ i’/ 1 4?"
naLUaIRIATINAUAIWS 300 kVA a1l

12 = a
N nItigniau

- udlatfoym sy nnale 24 gu. (31a)

- udlatToym Wday By 24 9. (318)

100%
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Y a y o o o 3
3. umsgunisbiuFnsAnis iasudssiududldin 1229 nWa. ( Guaranteed Standards of Performance)

ulAreanu Sifel PVRtd AR Teynngiassn
.A. .. g, | lmsuna 1
32 szamaaiigae i alusiae 41y
(ﬁuﬁmmnifuﬁ@’m@H’Mﬁﬁsﬁﬂizﬁuum
ﬂﬁﬁﬁmm‘fﬁ;@uim ATUTIU) NTEINT LU
AMMUNLNTRNBE LA
3.2 3LLUFUA (380/230 Thas)
32.1.1 fualdlninfvefasefimeunaluii
30 wanil 3 1wl
- e 100% 100% 100%
Al 2 duninng (31e) 5 100%
Wr 2 duninig (9a) 0 0%
- uanEALEed 100% 100% 100%
mealu 5 duninng (51e) 106 100%
WY 5 uninig (9ne) 0 0%
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NANITALI NI
1U/1AF99U SIRVHEH Teynngiassn
3.0, .. d.a. | lnsuna 1
3.2.1.2 ﬁm@iﬂﬂﬁﬁm@ﬁmrﬁ?@ﬁmﬁmmmﬁuﬂfh
30 wanil 3 wa
B TIRGRR 100% - - - - Taif09s189URANN AT N T0RARS
a2 duninng (3ne) - - - - AmaFuIAnundn 30 A 3 wa lwamies
N 2 dunng (31e) - - _ _
- UANLUALHE B 100% 100% 100%  |lal@qseNTUHANI AL NN3TDR AR
el 5 duninng (37) 3 100%  |Rmafauaniundn 30 A 3 wad wanwaLied
W 5 dunig (318) 0 0%
3.2.2 SXULLINANE(22/33 1AR)
3.2.2.1 yalautlasrunsaniuldiiy 250 waie 100% 100% 100%
nalu 35 Juninng (37e) 4 100%
WK 35 9urn1g (318) 0 0%
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3. umsgunisbiuFnsAnis iasudssiududldin 1229 nWa. ( Guaranteed Standards of Performance)

U/1AT99U Lung st Teynngiassn
.. n.w. 1a. | lesuna 1
3.2.2.2 ilaudasunnmuniifund 250 1AL 100% 100% 100%
wsiladtfin 2,000 tATLE
nelu 55 dunanig (3a) 0 100%
AU 55 Juniinng (98) 0 0%
3.3 rrazieatneuauasildinifasaavie
FaaTau
3.3.1 nateudedld iuazydenialaeu 100% 100% 100%
uanusziunisldivin
nely 30 dunnnig (9e) 32 100%
WY 30 duwinng (31g) 0 0%
3.3.2 neanamunanisziunis I lnin 100% 100% 100%
nely 20 Junnnig (91e) 37 100%
WY 20 dunanng (918) 0 0%
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3. umsgunisbiuFnsAnis iasudssiududldin 1229 nWa. ( Guaranteed Standards of Performance)

NANITALI NI
1U/1AF99U SIRVHEH Teynngiassn
3.0, .. d.a. | lnsuna 1
3.3.3 NIRTAdeLdaieqeu RefusLAy 100% 100% 100%
wsaa U AN waztinsensy
- wug WA anelu 5 duinnig (31e) 0 100%
- ol A 5 duinig (9e) 0 0
3.3.4 nsRIadaLdaie A Tunsey 100% 100% - - 100%
irasdnviiag IniuazluLa5e 50 F1en T
- A3vAdaUviTaRasiag L4 Wi
Al 5 9unInig (918) 0 - _ 100%
- A3vAdaUviTaRasiar L4l
W1 5 4UNIN1g (58) 0 - _ 0%
3.3.5 NM9ANYAURUAILIINNT (ANLTN13VENEILLR) 95% - - - - Tunsaif nn. ldgnunsasdiunsenea s
Adiun7le ldasndnfasay 95 Winugld il (lidnaznsailarfionnw)
- Aiiunnennglu 25 duvinnis - - - - Aeaniusiesans Iuanliiug L lWin
- AHUNNIAY 25 TUNINIg ) - ] .
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U/1AT99U Lung st Teynngiassn
.. n.w. 1a. | lesuna 1
3.4 szazinananglAunay natignanana i
(il”uﬁmmﬂffuﬁtﬁﬂvﬁﬂsﬁwzﬁuLL@:ﬂgj‘LTﬁ
AudauleAsudan)
3.4.1 Hldlnsnaan
SNCTISTR 100% 100% 100%
aalu 1 duninng (37) 340 100%
N 1 dunng (51e) 0 0
- wantamLlng 100% 100% 100%
Al 3 Auninng (31e) 286 100%
W 3 duninig (31e) 0 0%
3.4.2 JldlWaelungy 100% - - - -
Aely 2 Juninig (51e) _ . - .
N 2 dunnng (51e) _ . _ _
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3. umsgunisbiuFnsAnis iasudssiududldin 1229 nWa. ( Guaranteed Standards of Performance)

UAATI9Y

RV FGL

NANITANLHUGNY

N.A.

n.w.

=

N.A.

1RFNIR 1

Teynngiassn

3.5 N12a18 1 UANLSUNAe IAELTANTELISUAR

‘slo/ o Lﬂl o
ANNTUUseiuluszasiaaINnIuue

Agly 10 Junnnig (318)

G

10 JUNNNNT (518)

100%




