FIYIUNANIANTUNUANNIATFIUANMNUINTYRS A, U eeoe
mﬂw%mugﬁmﬂﬁﬂmaﬁqﬁu WA o UsEiau ¢.0. adbe

b. 11A5§1uN5T9UIN3IU (Overall Standards)

WNANTSANLUUY
nu/lasenu Wnne Ugynnguassa
f.0. n.g. 5.0. lasua «
w.o d@usadglninfulfesas o nasan  |liteunit wo%| eoo..% ©00..%
szuulnindndes duannanildsuude
v e a
anviu nsdigniiu
- anansadnglAunely @ 3. (RS9 o o
- lAwAun & 1.4, (AS9) = P N I R O
: o 197 ) ) 9 9
vl dunsauiludedesseuluiEaussiulnin Lidoond ce%|  «e.% *e...%
#3e8ar «e nelu « WouaeSewdy
aganwalanys)
- awnsaufledefouseuvedldlnd
melu @ wou (584) oc o€
- uledefoasuuvesdldlnd
WU @ Wwou (Boy) || O o




FIYIUNANIANTUNUANNIATFIUANMNUINTYRS A, U eeoe
mﬂw%mugﬁmﬂﬁﬂmaﬁqﬁu WA o UsEiau ¢.0. adbe

b. 11A5§1uN5T9UIN3IU (Overall Standards)

WNANTSANLUUY
nu/lasenu Wnne Ugynnguassa
f.0. n.g. 5.0. lasua «
oo A1seruviilglnAnfldass
w.mn.0 Fioliiluwsruunsuneynideu laifloenin «c%| ©00..% ©00..%
NG
- owAmhliihdldasmnidieu (o) oo, doo slodion
- nugldliluensuunimun (519) oo.do0 clodion
a4 ' ' & v [0)
o.mlo JiWiluandioseumie yadeu ynsie ©00% ©00..% ©00..%
' ' ' e v a =
- guamhgliihildasmnideu (31e) Do lolod bl
- fnnugldliheadesiun (51e) o el bl
o dndelundmidanlninlundasifou laifloenin «e%| @00..% ©00...%
lidesninfovas «&
- dnddduudmbalniniiugldlin (se) @/5,06 @obo6
- swluudantianlwiioann (519) 5000 obon




FIYIUNANIANTUNUANNIATFIUANMNUINTYRS A, U eeoe
mﬂw%mugﬁmﬂéﬂmaﬁqﬁu WA o UsEiau ¢.0. adbe

b. 19A5§1un5T%UIN9IU (Overall Standards)

NaN1sALINY
nu/lasenu Wnne Ugynnguassa

f.0. n.g. 5.0. lasua «

= s 0 0 0,
o.¢ nautedaSsunnglélnia nasanld @00% ©00..% ©00..%
v o v . v
SuA¥ae nelu mo Tusinnns luitdesndn
y
YL @00
- ansanauiniuveidiiih ok ok
melu mo Twhns (5e4)
- noumenuvo [l o o
AU o Tuiing (5ea)
. naudedesteuaingldlnimiansdud Litlosndn «o%
(Call Center) n#lu @0 ufi
lidesndindosas «o
- awnsaneumnuveslilnih o o
Mely eo wi
- neumauveslilnih o o

WAUN @0 WA




FIHNURANIANTUIUANNINTFILAUATNWUINTVES NHA. T eeoe
nsinihdrugiiniaguneiiiu e o Usziifou a.aeeoe

8.
wansauY
/laseay W Uaymguassa
7.A Y. 5.0. lasuna «
o  AMMNIWAN
v o ' O a wa
0.0 NMidwasulniiaiminieudifou aw
usy (Planned Outage) dusugfldlling
ypulaIIUInTINAUAIA moo KVA Tuly
anviu nsdianidu
Asudenulu ®00% ®00% ®00%
- udsvesiulniharwin
laiffoanin e Ju (579)
on [
- udsvesiuliharwii desnin m Tu (579) 5 o
msﬂﬁﬁ’amu ®00% ®00% ®00%
- UfTRnuiumuszeznaiuddld (51e) © o
- hansaujiRnuiumnussezim
sl (579) o




FIGUNANTANTUNUANIIATFILAMAINUINTVBS NN, T eebe

nsinihdrugiiniaguneiiiu e o Usziifou a.aeeoe

8.
WanIAiuI
/laseay W Uaymguassa
0.0 g, 5.0. lasund «

molo Miudlutlyminidy dwmiuglilnily ©00% | @oo% ©@00%

WAWAUIAVEBLUNAEANTINTNRAAS

nifouvasuunsiuiufius moo kVA uly

v e o
anviu nsdandu
- uiledgmlwihdu nelu e B, (519) & &

- uiledgmlwihdu Ay e 33 (570) o o




FIGUNANTANTUNUANIIATFILAMAINUINTVBS NN, T eebe

nsinihdrugiiniaguneiiiu e o Usziifou a.aeeoe

8.
wansauY
/laseay W Uaymguassa
7.A Y. 5.0. lasuna «
ale szaznaifveldluiiselnivaldlvii
(HusnnnfuiidualdlniidiszRuuas
UfiRmuieulvasuda) nsdifiszuu
oy Ly
Imrendonagudn
mlo.e SEUULTIU (mco/omo 1)
mb.o.e Huoldlwinfivefanilinesvunaliiu
mo woud m la
- ey ®00% ®00% ®00%
melu o Yuvhas (51e) o o
Ay o wins (579)
o (o]
- uaniuaias ®00% ®00% ®00%
molu ¢ Tuhms (519) e e
Ay @ Twhng (31e)
(e} (o]




FIPNURANITANTUIUANNIATFIUAMAINUINITVES NN, T edoe

nsinihdrugiiniaguneiiiu e o Usziifou a.aeeoe

8.
wansauY
/laseay W Uaymguassa
7.A Y. 5.0. lasuna «
mlo.elo fualiliihfivefnsdinesvuaiunil
mo wol e Lyla
- walias ®00% ®00% ®00%
melu o Tuvhnis (57e)
on on
Ay o dwhng (318)
o (o]
- uanwaiiag ®00% ®00% ®00%
melu ¢ Yuhms (51e) © ®
Wy @ wihms 5w)
o (o]
mlolo TEUURTINGI(ol/man A7)
£ o I a 0y 0y (o)
mlolo.e viipwlaswwuwnsmiubiiiy  beo 1Al @00% | @00% @00%
melu me Juvhms (579) « <
Wil e@ Winns (319) o o




FIPNURANITANTUIUANNIATFIUAMAINUINITVES NN, T edoe

nsinihdrugiiniaguneiiiu e o Usziifou a.aeeoe

8.
wansauY
/laseay W Uaymguassa
7.A Y. 5.0. lasuna «
mlololo NIDLUAUUIATINAUAUNI bdo 1AL ®@00% | ®00% ®00%
ualsdiiY o000 A3
melu e Tuhms (57e) o .
Wiy @@ Twihng (519) o o
aa szEzAIRRUALTIfldliAnSesvaia
v =
foa3uu
mae Mileutegldlviuazviionisiey ©00% | ©o00% ©00%
pdnUsziunsldlnda
molu e wihns (579) A o
Y e@ TWNT (578)
o (o]
] o ™ [0 (o) 0y
m.anlo NMITBAUNENUSEAUNSTglWin @oo% | ®00% ®00%
mely o Suhms (16) oo o |dfleinasgruganmmsyy bo u vhnns
AY o« Jwihns (57)
(e} (o]




FIGUNANTANTUNUANIIATFILAMAINUINTVBS NN, T eebe

nsinihdrugiiniaguneiiiu e o Usziifou a.aeeoe
.

u/laseanuy

wansauY
wWviune

f.A n.8.
©00% ©00%

Uaymguassa

5.0. lasuna «
mam N1SATIvERUTSDASIY NeafusEAU

®00%
usaulwi wazlinsznsu
- wudldliih mely ¢ Ywins (51e)

)
- wudldliih iy @ Twhns (518)

ma.e NMIATINEBUTEIDISBWAYITUNITETY

®00% ®00%

®00%
wosTambelniuarluaSesudueldh
- asndeuviefanedldluih ®
melu @ Twhns (519)
- asvaeuvsefnsarlilih

WAiu & Tuvinig (318)

aang NMyiwAutuaning Qunsdifldliendn | «e%

o
nsveldlndi)

- guflunsnglu e Juviinis

(e}
- AUTUNITAY b TUINIT




FIGUNANTANTUNUANIIATFILAMAINUINTVBS NN, T eebe

nsinihdrugiiniaguneiiiu e o Usziifou a.aeeoe

8.
wansauY
/laseay W Uaymguassa
7.A Y. 5.0. lasuna «
o ssaza1dglwAundu nsdignandnelnd
(dudnannTuiidldnindrseRuuazufia
o v
mueulvasudou)
acoe Hilisedn
- walias ®00% ®00% ®00%
melu o Jwihnis (51) . i
Ay e Jwhng (978) o
- uaniuaiias ®00% ®00% ®00%
melu o Yuvhas (57e)
o (o]
Ay e Twhns (378) o
\ ®00% ®00% ®00%
aclo fldliselng ° ° °
melu o Juhnis (579)
o (o]
Wl o dwhnig (318)




FIGUNANTANTUNUANIIATFILAMAINUINTVBS NN, T eebe

nsinihdrugiiniaguneiiiu e o Usziifou a.aeeoe

u/laseanuy

wWviune

wansauY

f.a

.8, 5.A.

lasuna «

Uaymguassa

LAy

o€ MsaneRuauiuiidnelaedavieRudan
o a a0
munsulseiulussezanfinvun

molu eo Jwiinis (578)

@0 Juns (370)

=&%




