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1. wasgudnunaila (Technical Standard)
1.1 mAsgnuusasiliifieadelii @eilde-we) |

111 unafdlwitluszuu 115 a7

fudou U | AweBauseiu HANT iU

gl aaillwirvaafflaln van | iSeldi 3 i huesgu
(Joanuilusznaums uasilad) | #ausadun aAd) 109.2-120.7 v, liléfumsgiu
1.1.2 uswiulviiluszuy 33wl
ARy Fuitou T | Asdows il 3 a AT AT HARTTIAMTI B grbuszuug I
@il | Aol T (@aodl, wnawoen visvdawlay, | v i | Auvdbea Tap el Twmsgu
szusie At (nu) ) P () druwswnlaei | viwdar | dhusssgaled) | 313347 wid hilfwmsg




1.1.3 uniibiilluzewy 22 wi (w wlnamrwiblussrd o)

ATTURTAUFIAL JuAau T ANEEIULSTIRLT 3 mla | dwni AWML | eanTsinussy wanlussuuimaion
awi| aotilidn | e (eaem, s wWewioula, @ Wfnaiaua Tap dananls | Isumsgm
SEHEWHTINANTM (3. ) FIRUAU muuswinlami)| wiawlsr  |uusmied]20.9 231 @3 Lildsrmsgm
1 wouik q Talesuinm 22.8 /
2 ERINT 10 Tmemaem T 2.7 /
1.1.4 wseiliiluszun 380 Taaw
Tuwau | AeauuTw HANTTIALT IR
avuv| da v 1,2 AT AL an yralevia 3 wila 1{-1;11;—13511.4
{ FoanTun, MnaTErInweT, sTosiimimtoutas (1) ) | FHRwsaEun {Taan) 342-418 Tiavl b'lﬁu’u'mg’uu
1 gauti PEA 27062419 $1uidanaaiwjniay (F2) 30 na. 67 385 P
2 gauiiy PEA 25217473 JmwuaeiaAie (F3) 30 nw. 67 186 P
3 SRR PEA 25139460 unedsiand lnva (F4) 30 na. 67 286 P
a DT PEA 29097842 aun.wuaanana (F5) 30 ne. 67 383 p
5 Fauti PEA 28037743 mssinuauniivviniay (Fé) 30 na. 67 386 P
& SRR PEA 24404915 viadl sauluyaiid (F8) 30 na. 67 383 P
7 et PEA 85-0361 wuulanndna (F9) 30 na. 67 388 P
8 2w PEA 17007169 lssndswdnrnAsle (F10) 30 na. 67 283 P
1.1.5 uswwulvlluszi 220 Taed
B HENTIIAWFIAL
dwt | %o vz anrer IR am Famiei 3 e | Tiumsg e
{ Boarma, mneeriiolimef, wesinrmalows 01)) | Flausdum {Laeni) 200-200 Taen? | Lilfarmsgm
1 apuik PEA 22175105 4. 4HAVR THUFZ) 30 n.B. &7 2259 P
2 apuil PEA. 25055449 TDUNaETWF3) 30 n.0. 67 227 P
3 apuiM PEA. 25138060 edienifums Tnag (Fa) 30 n.BL 6T 235 P
1 apuil PEA 26387274 ThndliFs) 30 n.ELET 232 P
5 wouil PEA 16205112 Thuwua 1tz un(Fe) 30 .8, 67 230 P
6 apuik PEA. 15566907 fruanuiimasialFs) 30 n.BL 6T 231 P
7 apuil PEA 2BE5TE92 WENTIAnG aop (F9) 30 n.0. 67 236 P
8 apuiM PEA 14819053 AsdaTneiiag (F1o) 30 n.BL 6T 230 P
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2. wsgrumsTiEnmsialy (Overall Standards)
wansfidiuau
u/1ATeu Wmune n.a. a0, n.. lasuna 3 Uoywguassa
2.1 ansadnwlwihAuldSonas 90 wiaan Tshimendn 90%
ssuulwihindas dummaanilésuud
snvfu n3dlanidu
- ermsaseliunisly 4 v (f 22 29 a7
- gelwmaiun ¢ v (mi 0 0 0
2.2 annsaufilvdedosdouludoauseiulnia linlasndn 95%
#4awaz 95 nelu 4 Woudeadouiu
apdnunignys)
- ansauilvdadaaivuva il 100% 0 0 0
midlu 4 Wou (Fay)
- unledaiauiouvasldlih 0 0 0
Fund 4 deu (3ay)
2.3 magmumielihilléasa
231 gl luontuuvsnmienidiay laiannin 98%
nnTe
- a"n.aﬂ"mu'aa'lﬂﬁ’umﬁﬁ'q?mmﬁau (318)) 33787 3382 | 33765
- j”umuQ’Lﬂﬂﬁ’fl,uwu'v-ﬁ‘muvmzmm (3781} 33787 | 33820 | 33765
232 il luendiossumiae yadeu v 100%
- sl I3 mniblan (s1a) 874 873 870
- q”umuQ’Lﬂﬂﬁ’nmﬂufamzdmm (57181) 874 873 870
2.4 Fadalundavimluiluudaziou latianndn 95%
Litaunindouaz 95
- 51»1's1'd’l,uLL%'mjﬁi’|'11'\17\"|'L13|'ﬁ'ur§'h§1m7\"| (318))
_ Srunilusdmiiaslviitione ()
2.5 meuteteadvuanglélnia vawinld 100% 100% | 100%
fuandaa awlu 30 winns lddeendn
fovaz 100
- gursnmuAaua il 0 0 0
el 30 Suhans (3ay)
- maudnuua il 0 0 0
Fum 30 Swiinns 3y
2.6 meutofeadvuanglélufmanadm lalannin 90%
(Call Center) neTu 10 wnl
litfaenin¥ovaz 90
- annsansurenuvas Ll 0 0 0
aalu 10 i
- mavAauvaldih 0 0 0
Aumdn 10 i
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3. wmsgrumsbiuimsiimslaffuussAuiuldlifinves avn. ( Guaranteed Standards of Performance)

ram ANy

y/IAsaam Wy n.A. a.. n.u. lasuna 3 Uuwnguassa
3.1 Auamwli
3.1.1 msudwasiuliharonidioUfiang s
uwwy (Planned Outage) ﬁ’l‘l-’l%‘l.lélﬁﬂ\'\ﬁ’lﬁablgd
wiouarmunsuAuRaus 300 KVA duly
BMTY NTRIRNIEY
msud sl 100%
- udsuaaulviiharona 8 7 8
lafaandn 3 3w (370)
- wdymasuliihanadt deund 3 o (3e) 0 0 0
QYRR R 100%
- UfiRruiumuszezaafindald (se) 8 7 8
- hignnsoUfifamuiunius seziaan 0 0 0
sl )
3.1.2 msuiltutlywilieiu dmdudliliiilu 100%
wmmﬂmmﬁawtlﬂqma'uvln';’;:,ﬁﬁmgd
ifaulasnas i 300 KvA Gulu
Ty NFdianid
- wAlalgywlviihey nwly 24 B (57) 2 1 2
- uAlallgyw ey Fiu 24 v (57a) 0 0 0
3.2 ssznanilfjveldlrinelmive 14l
fudnanuiidueldlnindrszduuas
URTRmudeuluasudou) nsdiiszuy
dnnheniaueguda
3.2.1 ssuuusush (3807230 Taan)
32.1.1 fualilvil TieRmaAe Tl
30 ol 3 e
- wadlaa 100% 100% 100% 100%
aalu 2 Fwinis (3) 6 8 12
Wiy 2 Tuvinas (30a) 0 0 0
- uanailaa 100% 100% 100% 100%
aalu 5 Fwinis (3) 56 61 69
Wiy 5 Tuvnas (30a) 0 0 0




v oaqwm ou A s B . -
3212 wa’l‘ﬂ\mmmam AFILLAE FUUIALNUANT

20 wowl 3 wia

~edlag 100% 100% 100% 100%
Al 2 Fuvinans (s1e) 0 0 0
WU 2 Tuviins (3a) 0 0 0

- wanwsdlae 100% 100% 100% 100%
aelu 5 Fwiians (3a) 0 0 0
Y 5 Fuiians (3e) 0 0 0
32.2 IHUUMTIRUEN22/33 )

3.2.2.1 wimwlarumsunuliifu 250 wWie 100% 100% | 100% | 100%
Aty 35 Suiians (57e) 4 3 3
WU 35 Juviins (3w) 0 0 0
3.2.2.2 winwlammuinsauiuiundt 250 Wik 100% 100% | 100% | 100%
ulaiifiv 2,000 wWia

mulu 55 Suiians (51e) 4 & £}
WA 55 Juvinis (378) ] 0 0
3.3 szpzmaaUauaifldliin o svavde

faa3uu

331 mslaudaglilwihuasvianisae 100% 100% | 100% | 100%
vanseruns bl

el 15 Fuiians (51e) 5 2 q
Win 15 Juviinis (3w) 0 0 0
3.3.2 asansrunandsziunislaldih 100% 100% | 100% | 1009
melu 3 Swniinis (3e) ] 0 0
i 3 Tuvnas (3e) 0 0 0
333 msamadauiaiauiog Wefussiu 100% 100% | 100%
wrarulrlih wazlinsensu

- wugldlih nelu 5 uvinns Ge) 0 0 0

- wugldliih v 5 Fuvinns (e) 0 0 0
3.3.4 msamedeviaiauiiuietuniseiy 100%
wiasimmhaliihuazluadafuliualin

- nrnngauvzanasagldluih 0 0 0
ety 5 Swiians ()

- nsnngaunzannnagdluih 0 0

Wiy 5 Tuviinng (30a)

3.3.5 nIguAuEUAIUEANS ﬂuniﬂﬁél‘ﬂmmﬁn 955

nsue g L)

- stiunsniely 25 s 11 24 21

- AUy 25 Juiinis 0 0 0




3.4 ssuzanIulAundu nsdlonandglilih
(iudnnn gl d1ssdusasUf iR
mudeulvasudng

34.1 glildsnedn

- wwadlaq 100%

aelu 1 fiinns () 1092 668 1479
Wi 1 Twinns (37w)

- uanivadlaq 100%

aalu 3 Fviinns (37e) 690 589 1061
Wi 3 uviinns (37w)

3.4.2 fldliselng) 100%

ey 2 fviins (3e) 0 0 0
Wit 2 Fuviinag (50) 0 0 0
3.5 mawdumuivitielrodmidotuan 85%

muilulssiluszozaanilinma

el 10 S (3he) 0 0 0

Wi 10 Twvinans (37a) 0 0 0




