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s1novauls e 1 Uszadiou NOAINIYU
2. smsgrunsivinsialy (Overall Standards)
WANIIALTEUIU
u/lasssu Wvinne Uynnauassa
f.0. n.g. 5.0. |lasunaa .
2.1 awnsadnglnirauldiesaz 90 wasan laitiounan 90%| 100% 100%
szuulwiidades Tuannaiiildsuuda
anviu nsdianiiu
- ansesnelAunely 4 v (ado) 33 a2
- FrelviAwiunit 4 v, (ad) 0 0
22 awsautletedosdeuluSesusedulni lifowndn 95%|  100% 100%
1#%esaz 95 aelu 4 iweuesFewdu
atwanwalanys)
- annsaunlatedeussuvalylni 100% 1 0
melu 4 e (3eq)
- uflvdofoaouvaldlni 0 0
Aundt 4 deu (309)
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2. masgrunslfu3nsiily (Overall Standards)
WAN1TALEUIU
u/lAseu wWvune Uynnguasse
f.0. .8, 5.a. | lasuna 4 HE
23 aseruniaelniniildase
2.3.1 glwinluwnyuunsumiennisieu laounin 98%| 100% 100%
NN
- Sruamhglwihildaimnidou (51e) 33204 | 33,233
) ﬁwmuﬁlﬂw%ﬂummuwﬁwm (578) 33204 | 33,233
2.3.2 fldlwinluadiesguming vnideu vnsie 100% 100% 100%
= d'm?iwﬂmlwﬁwm%ﬁmmﬁau (578) 891 860
: ﬁwuaucﬂﬂﬂﬁ%‘umﬁamxwm (578) 891 860
2.4 Sadslundmildinirluusazniou Laivfosnan 95%| 100% 100%
litieenindevas 95
= 5%\1’111LﬁwﬁﬁiﬂWﬁﬂﬁﬁué‘lﬂw% (578) 34,095 | 34,093
- Swnduwdmilanlvindome (57e) 34,095 | 34,093
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2. wasgunislfuinsialy (Overall Standards)

WAN1SALTUIY
u/lAseu wWvane Jyvnaddssa
.0. .. 5.a. | lasuna g o
2.5 peutefeaSsuanglélni ndsanld 100% 100% 100%
SuAises ety 30 Juvinnns laidesndn
fowaz 100
- anunsareumauvewlglvih 0 0
melu 30 Twhms (5eq)
- paumnmuveldlnih 0 0
Wund 30 Swihnis (Se)
2.6 naudesaussuainglelninialnsdnid Liitfoundn 90%|  100% 100%
(Call Center) a1y 10 und
liitlesnin3esay 90
- awsasaumanuvaslglvih 0 0
ey 10 wi
- mpumnmveldlnih 0 0
AU 10 U9l
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3. wasgrunshiuinsiinsindfudssiudugldluinves nvn. ( Guaranteed Standards of Performance)

NAN1IATUIY
/laseny W Usywnauassa
0.0, .. 5. |laswe 4
3.1 Aaua i
3.1.1 maudavedulniharsmiieuftRnu au
uiu (Planned Outage) dw3ugloluiing
vilfoutasuunazaniusaug 300 KVA Fuly
g U n3dignidu
nMsudeiuln 100% | 100% | 100%
- uwdwadulwiharmin 7 9
lalesndn 3 Ju (s78)
- wiweadulwihami Yesndn 3 Tu (7e) 0 0
QU RGY 100% | 100% [ 100%
- UjtRmuiumussesnaniudeld (5e) 7 9
- lanwnseufuRnuiuaussesioa 0 0
Audaly (310)
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3. wnsgrunsiiuinmsiinistwinfuuszRufugdlélnihuas nwa. (Guaranteed Standards of Performance)
WAN1IATUIIY
nw/laseau Whnane Jsymnguassa
9.0, .. s.a. | lasund 4
3.1.2 msudlalgyyinihdu dmsugldlnily 100% 100% 100%
URMAUIAVSBLURgRA NS TLTIARGS
wifouvasmuaTiuiudaus 300 kVA Tuld
anviu nstignidu
- wAlvdgmlwieu aelu 24 v, (579) 2 1
- uilalgmlwisu Wy 24 2. (59) 0 0
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1

Uszaniou WeAINIYY

3. wmsgrunsiusmsiinsliihduusziufugldlnfnves nwa. ( Guaranteed Standards of Performance)

Wan1sANLUUY
/1Ay Wanane Ygywnguassa
0.0, .8, 5.a. | lasuna 4
3.2 izﬂsnmﬁ@'ﬂﬂ'l%'lﬂﬂ'\i'\ﬁ'lmjﬂa'lﬂw%
(ﬁ'uﬁ'ﬂmn’a’uﬁsjva'[%’lwﬁﬂﬁﬁz@uuas
UjtRmuieuluasuiiu) nsdiiszuu
Fmninenioustuda
32,1 SYUULSITLEI (380/230 Taad)
3.2.1.1 Q’mal%‘lﬂﬁnﬁmaﬁmé&ﬁma%mmmhﬂﬁu
30 wond 3 wid
- wadiaq 100% 100% 100%
melu 2 Juwhins (57) 14 2
Wu 2 Juing (5w) 0 0
- upNwALLias 100% 100% 100
melu 5 dwhns (51w) 71 63
Wy 5 Jwihng (5) 0 0
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AFIARA s aunevauds LU 1 Uszanhou NeAINIBU
3. mmﬁ"mmﬂﬁu?jmiﬁms'lwﬁ1%'U1Ji:ﬁ'uﬁ'u{fl1'ﬂﬂﬁmm AA. ( Guaranteed Standards of Performance)
WNANTIFANLUIIY
/lAsenu Wvune Unymgusssa
6.0 .8, 5.a.  |lasua 4
3212 émaiﬂﬂﬁwﬁmaﬁmé%ﬁma%mmmLﬁumﬁ
30 woud 3 (wa
- wwadias 100% 100% 100%
melu 2 Jwihns (5w) 0 0
Wiy 2 duiinis (579) 0 0
- usnaLios 100% 100% 100%
amelu 5 Juims (579) 0 0
Wy 5 Jwins (5w) 0 0
3.2.2 STUULSIAUGN22/33 1Ad)
3.2.2.1 wisuwlaswwinswniuladiiy - 250 1o 100% 100% 100%
nelu 35 Swihns (578) 0 2
Wiy 35 3wins (57e) 0 0
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ASIAR Y e gnavoude LU 1 Uszanfou WOAINTBUY
3. wasgrun1siuznsinislwinuuseiufudlélwAves nWn. ( Guaranteed Standards of Performance)
WANIIALEUIU
nulasenu Wi Joynnguassa
f.0. WY, 5.a. | lasund g
3.2.2.2 wiauwlaswuinsuduiunil 250 1A 100% 100% 100%
uslaitiy 2,000 1Ae
aelu 55 Juvims (57) 0 0
Wiy 55 whng (51e) 0 0
3.3 szeziaansuavasiiglélinfecvenie
Joasuu
33.1 ﬂws‘lau%atﬂﬂwﬂmaxﬁamsmé‘au 100% 100% 100%
yanUseiunislalnei
meluy 15 Juwins (51e) 2 1
Wu 15 Jwihnis (51e) 0 0
3.3.2 nsdneAundnUseiunsiglni 100% | 100% 100%
melu 3 Juhns (5e) 22 10
VY 3 UM (378) 0 0
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ASIAR Y s unevauis i) 1 Uszanfiou nOAINEU
3. mmigﬁumﬂﬁu‘%miﬁmi"LWﬂﬂ%’mJi:ﬁ'uﬁ'm"flﬁ'lwﬂwm AWA. ( Guaranteed Standards of Performance)
WAN1IIANTUU
nulaseny W Ugynnguassa
.. .. 5.0, |lasua 4
333 nsnsavasudelondsu feafuseiu 100% 100% 100%
usaulndh waglwinsgniu
- wugldlwih anelu 5 fwinns (5he) 0 0
- wugldlwdh Ay 5 dwihnns (37e) 0 0
3.3.4 msnsedeutedesSeuieituniseiu 100% 100% 100%
wdesameinihuagluiadesutueilnia
- pvradouviseRnserldlnih 0 0
nely 5 Juvims (51e)
- asvasuvenasalllnih 0 0
iy 5 uvins (57)
3.3.5 MsdeAuiuauims (unsdidlélnenian 95% 100% 100%
msveldlnin)
- gudlunisnielu 25 Juviins 0 0
- anliunsiAu 25 Tuviinig 0 0
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3. mmsgun1siuinsiinsluinfuussududlélnihees nWa. ( Guaranteed Standards of Performance)
NANITATUIU
/lAseny Wivang Ugyvngudssa
0.0, e, 5.a. | lasua 4
3.4 szaznardglnAundu nsdignindiglniii
udaanTuiiglHlwingnsefunas U ia
anuieuluasudiu)
3.4.1 gldlsedn
- Lwauieq 100% | 100% 100%
nmelu 1 Jwihns (5w) 647 726
Wiy 1w (57) 0 0
- uBNLUALDs 100% | 100% 100%
aelu 3 Fwhns (579) 632 781
Wiu 3 Jwhns () 0 0
3.4.2 Gldlnselvgy 100% | 100% 100%
melu 2 Twhns (57e) 0 0
Wy 2 Jwihms (57e) 0 0
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3. wnsgrumsbiusmsiinistiihuusefufudlélnineas nWn. ( Guaranteed Standards of Performance)
wan1saniiuiy
ulasaenu Whvune Uaymrauassa
9.8 e, 5. | lasund 4
3.5 MsPeiudiuiiselasdavietiuan 85% 100% | 100%
auiisuusziuluszeziaaiidmvun
aely 10 Twhns (57w) 0 0
Wy 10 Awhinis (579) 0 0
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1. wmsgrusnumnalia (Technical Standard)
1.1 wmsgruussulninfigednglain (gefide-ve)
1.1.5 uswulwiluszuu 380 Taavt
o P . a o o o
e . Fudeu ¥ ANAALIINY WANITINLITIAU
voal 4 ANUNIALIINUA P -
10U | Yo nuw.1,2 o Aialdina 3 wa | lduasgu .
- o - a < . v o o o ' 1”’1ﬂu1ﬂ5§’]u
( Yoanuh, nuuavLEMIaNNBS, sTez1eInuliaudas (1.) ) NIALITINUY (Taavi) 342-418 Taat
1 2u PEA 27062419 $wiiannaasnajaies (F2) Mo W8, oo 389 v
2 vouis PEA 25217473 Tavuptang (F3) Mo 8. oo 386 v
3 9ol PEA 25139460 uedsiand Inaa (Fa) mo W.4. oo 388 v
4 vaula PEA 29097842 pun.vusine (F5) mo W.8. Do 386 v
5 2outa PEA 28037743 asaduauniioyjaiay (F6) Mo W.g. oo 387 v
6 vouds PEA 24404915 vu.1a8 veudawesia (F8) mo W.8. Do 384 v
7 ot PEA 45-0361 wyjthulann¥a (F9) Mo WY, oo 385 v
8 vouil PEA 17007169 Tsandamirrindsia (F10) mo W.8. oo 385 v
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AR s nevauis ) 1 Uszdnfou wWoAdINeU
1. wmsguiumalia (Technical Standard) .
1.1 wwmsgnuussiulniifigednglii (eefize-vie)
1.1.4 uwserulndinluszuu 220 Thavi
o - -, . o o Y o
e T hou ANQABLTIN WANITIALITINY
T b A0TUNIALITIUY o w o -
f1Auf | Yo nwn.1,2 a1 fdaldvia 3 e | ldiasgiu .
- < Y < . v Y o <. ¢ ‘b‘ﬂﬂu’]nsgqu
( Yoanum, vuneLauaIsalnes, sTezvnsanuiaulas (1.) ) AIAWTIAUT (navl) 200-240 Taavi

1 9aul PEA 22175105 %.979AVR 31923(F2) mo 8. oo 231 v

2 9ol PEA 25055449 99uwalg1vi(F3) Mo W.8. bb 232 v

3 9auds PEA 25139460 wiaduuiuns Inaa (F4) @o W.U. oo 233 v

a4 vouda PEA 26387274 tunalu(F5) mo W.4. oo 232 v

5 9auds PEA 16205112 {nunupiwzun(F6) mo W.4. oo 233 v

6 29Ut PEA 15566907 d199oudeesiars) Mo WY, o5 232 v

ifi 9aui PEA 28657692 wewidni ase (F9) mo W.8. oo 230 4

8 ouls PEA 14819053 asadnuinsnain (F10) mo .. oo 234 v
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1. wwsgudumalla (Technical Standard) ‘

11 wnsgruusiduliindigednslui (gaiide-1e)

113 ussiulwitlussuu 22 103 (@ gelaganidsluszuudmine)
Annuiliausedu Sudou | Anafouseduiialive 3 e | dumis Auseiy | wan1siauseiu a gatuszuuiiming
&dudt | aoniflwian|2e9s| @eanudl, ansiauian videndfouuas, M figania | ddunsioutas Tap fiduanild umsgiu Wil
szuzvienanniia (na.) ) ousedun|  (0%) | Fuuseh@ed) | wiisuvas | duusegeed) | 209-23.1 183 R
1 vouds a4 Tnlusnasgyi 22.7 - - 226 /
2 vouls 10 Tsameuagway 229 - - 228 /
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AR s navauds a 1 UsTINADY . NOAINYU...........
1. 1esgsuwmealla (Technical Standard) ”
11 mnsgrussdulnihiigadigluih (eiide-ue)
112 ussulwililuszuu 33 103 (o golagemildlussuusming)
anuiiiauseiu $u\diou ¥ | Anefouseduiiialéve 3 wia | douwmie | Awsedu | wamsTeusedy o galuszuuinning
aduit | aoniflwinn|2e9s| @eanudl, vanesiavian viewdiauvas, 1381 figands | Adundiouuaa Tap Al lduasgiu Wil
szugvinaRnanil (na) ) ausedun| ) | fuusein@aan) | wiouuas | Fuusegaed) | 31.3-34.7 103 G
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1. wmsgudumaila (Technical Standard)
1.1 wespruussiulningednglni (gafide-uie)
111 usedulwihluszuu 115 03
v oA . o o o o
Judeu ANDALUIIAY NANTIALTIA
. annilwihvasgldin S— -
ddun M Nialdna 3 e Tumsgiu .
y . . FI . L | Lildumsgou
(Yo unUsznaums waziay) NIAUTIAU () 109.2-120.7 A3.
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