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2. 1Asgunsidu3nsialy (Overall Standards)
WNANTSANLUY
ulAsenu Wavue Jaymaguassa
n.A. a.0. ne. |[lasuna 2
2.1 awnsadngliiiAulaiesas 90 wdan lidounan 90%|  100% 100%
szuuliindndes duananiildiuuds
pNLIY NIEQNAY
- annsadieiAunely 4 v, (ada) 98 80
- SwlWAuiun ¢ 1. (%) 0 0
2.2 anunsaudlotedesSeuluGowuseiulnin  [Lideund 95%| 100% 100%
1#5auaz 95 n1elu 4 \WeudouSoulu
ANeaNYAIINYST)
- awnsaunledeieusoureldlvh 1 2
melu 4 Fou (5e9)
- uilvdasasiuuvalylni 0 0
Bunin 4 deu (3ev)
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1N 15,0, P A1 T L[ P— Lo USEANADU.oovvvvereneee AMIAY......cne.
2. 1msgrunsTiudnasiily (Overall Standards)
Han1sA LU
nu/lAssnu wWmane Unumnaudssa
n.A. a.0. ne. |lasua 2
23 mssruvtaelninildese
2.3.1 ldlwihlueeyuuvsumisonnidiou livioundn 98%|  100% 100%
YIN3NY
- SuAamhglwihildaimnidou (51e) 16,638 | 16,787
- 5ﬁu1usﬂ'ﬁ‘lwﬁﬂuwm'ﬁuuwﬁwm (378) 16,638 | 16,787
2.3.2 glglniluiadisssrumiay nadeu nnsie 100% 100% 100%
2 Eiwmwba"twﬁqﬁliﬁmmﬁau (578) 16,890 17,019
= ahu'mrfglﬁﬁ‘lwﬁmmﬂaqﬁwum (570) 16,890 | 17,019
2.4 Faddluudmiialwirluusiazifiou laivioundn 95%|  100% 100%
laidesninieuaz 95
- Fndstuudamilelwih lisudldlnih (1) 33528 | 33,806
vl miailwiniovun (570) 33,528 33,806
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2. 1AsguNsIFuInIsaly (Overall Standards)

WanN1sANLUIIY
n/lAssy wWavane Urungudssn
n.A. a.0. nu. |lasua 2
2.5 nauteiouisuanylylni nasanla 100% 100% 100%
SuAnses awlu 30 Yuvinnas laddesndn
fowaz 100 3
- awnsonaunuYa g 0 1
el 30 Jwhnms (§eY)
- PEUAINNYBE LTIV 0 0
dunTt 30 wins (3e9)
2.6 neuta¥asSouangldlnimainsdni laitiaundn 90%|  100% 100%
(Call Center) n1glu 10 w1#
liveuninfonas 90
- annsanauAn e lglviih 0 0
nelu 10 U
- pourauvelylvih 0 0
Wunia 10 u¥i
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3. 1nsguNIsiUInsinis i Suuseiuiugdlwiaves nvan. ( Guaranteed Standards of Performance)

HANIIANLIUIY
Nu/lAsau Wy Joymnguassa
n.Aa. a.a. ny. |lasua 2
3.1 AuAInAN
3.1.1 msuwdswesulniharmiifieufvieu sy
uwu (Planned Outage) dwiudldlii
wifouvasnunsruiusaus 300 kVA July
unIu NSLRNIAY
n1suesiulv 100% | 100% | 100%
wdsvanulWialamin 5 7
livesnin 3 Ju (518)
- wdsvadulwihatamin doandt 3 Tu (578) 0 0
n1sUfuReu 100% | 100% | 100%
- UitRnuiunusresnafiudill () 5 7
- lannsnufuanuviunuscoean 0 0
Audaly (5ne)
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3. u'msg'lun'\{lﬁu%n'ﬁﬁms‘lﬂﬁw%’uﬂs:ﬁuﬁ'wﬂﬂwﬂwaq nWA. ( Guaranteed Standards of Performance)

NANIIANTUIIY
/laseany wWanune Ugywnauassa
n.A. .0 ne. |laswa 2
3.1.2 msuilagymilvieiu dmugldinily 100% 100% 100%

L'ummﬂmawgawm‘mamnﬁuﬁﬁﬂﬁq
wiauvasmunsiusaus 300 kVA duly
eIy N3Eignidu

- unletgwilwieu avelu 24 9u. (5w) 2 1

- uilvlgmilwibeu iu 24 9. (378) 0 0
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3. 1nsg UM UTN SN Iwi SudsziududlEWiives nWn. ( Guaranteed Standards of Performance)

NANTTANLUIIY
Urymguassa

Nu/lasenu Wanane
fn.a. a.0. ny.  |lasuia 2

c‘ L]

3.2 svpzangualilWiselmiveldlni
(Hudaaniunguelilnnidisetuuas

a e = w e
Ufuiinudeulvasudiau) nsdifiszuy

] " v [l W
Jmviteniausgudn
3.2.1 SLUUWSIAUR (3807230 Laas)
3.2.1.1 goalslviivivedasiinesvualiiiv

30 wonld 3 wa

- waliag 100% 100% 100%
molu 2 Juims (57w) 3 8
Wiy 2 uins (5hw) 0 0

- uBNLYALlDY 100% 100% 100%
mely 5 Yuhns (57) 58 88
Wiy 5 s (57e) 0 0

PIBNUNANNTANTUNITUIATINAUNINLENNS
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SR, DINDFDUUL. v .| — , — USEANAD Yoo AMAY...........
3. uwsgrunsliuinsiimsiwiiuussiududleiniaves awn. ( Guaranteed Standards of Performance)
NANIIALTEUY
AT wWvangy Urymnaguassa
n.A. 8.0 ney. | lasuia 2
3.2.1.2 galylnihfiveadasliwesuuaiunia

30 wou 3 wa

- Aoy 100% 100% 100%

nmelu 2 Fuims (5w)
Wu 2 Juins (57e)
- uBNYALEDY 100% 100% 100%
nmelu 5 Fuvihns (57e)
Wu 5 Juvnig (5o)

3.2.2 SYUULIIIURA22/33 1)

3.2.2.1 wilawvasvwasiunulaifiu 250 1ie 100% 100% 100%

melu 35 Tuviinis (s1e)

WY 35 9uvins (5w)

MUNUHANIAIUNIINIATTINANINLITNNS
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3. wnsgumsliusmsiinisiiiudseiududldiviiives avn. ( Guaranteed Standards of Performance)

NANTIANLUITY
nu/lAseu Wmang Urymguasse
n.a. d.0. ny. | lasuna 2
3.2.2.2 vilauvasuasmiuiiunit 250 e 100% 100% 100%
uelaiifu 2,000 e
malu 55 Juvims (579) 0 0
Wu 55 quniinis (57e) 0 0
3.3 svezianevauaiflilwindasvevie
JouSoy
3.3.1 ms‘leu*‘r’iarﬂ%‘lwﬁ'\ua:w'%'amsm?i'uu 100% 100% 100%
nanusziunsidln
malu 15 Juhms (5w) 7 4
Wnu 15 Juviinig (51e) 0 0
3.3.2 MsdneAunanyseiunisiylu 100% 100% 100%
melu 3 Juims (519) 28 34
WK 3 Wunins (57e) 0 0
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v o d ar ar ar
3. iasgunsiivinisinasiwifudszudugldiniiues nwa. ( Guaranteed Standards of Performance)

WNANTSALUIIY
AT Wy Ugywguassa
n.A. a.a. ne. | lasua 2
333 peesvasudeionsou Reniuseiu 100% 100% 100%
usuIH wazlndnsensu
- nuglglwih aelu 5 Juvhans (570) 0 0
- nugldliih e 5 Twihms (57w) 0 0
3.3.4 psnsiasudedaadsuisatunise 100% 100% 100%
wdasiamieluiuasluiadeduduailh
- anvasuvIeRnsean L9l 0 0
aelu 5 Juvins (5e)
- pyRaeunIefnmaglyln 0 0
AU 5 WIns (37)
3.3.5 msaeduduanins (unsdigldivenidn 95% 100% 100%
Asvalglnvi)
- audiumanmeluy 25 Juinms 0 0
- gfiumsiiu 25 Juvinig 0 0

PERMUNANTANIUNITNIAIFIUANNINLENNS
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3. wnsgumsiuinisinsininiudsziunuglelnfnues nwn. ( Guaranteed Standards of Performance)

F1PUNANTANTUIUANNINTFIUAMNIWUINITVRS nWA. T 2565

-----------------------------------------------

NANISANLUNIUY
nu/lAssnu wWnune Ugywguassa
n.A. a.0. ny. | lasuna 2
3.4 szeziaandglwAundu nsdignangiglnin
(WuiaanSundlelwirdissiunas s
auSeuluasudou)
3.4.1 glolwsedn
- walies 100% 100% 100%
aelu 1 Juvins (57w) 647 596
Wy 1 Juvinns (57w) 0 0
- UBNLYUALABY 100% 100% 100%
melu 3 Fuims (5he) 672 814
Wy 3 vins (579) 0 0
3.4.2 glylwselvgy 100% | 100% | 100%
aulu 2 Fuvihns (57w) 0 0
Wy 2 wins (57e) 0 0

‘a"l?;l\ﬂ"luwﬂﬂ']i'ﬁ']Lﬁﬁﬂ']ﬁ‘“’]ﬁ]?ﬁﬁﬂ@&ﬂﬂﬂﬂ?‘ﬂ’]?
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AN e, DINDVDUT e L2 T ; DU USLANADU.cuerrenee. FWAY...........

LA d o o o
3. wnsgrumsivuinisinsinisudssiunudldnives nWn. ( Guaranteed Standards of Performance)

NAN1IANLUIIY
Nu/lAT8u Wnane Unymiguassa
n.a. a.0. ny. | lasuna 2
1 - 1 o d 1 a
3.5 NM33reRuAlsunSelae BavIoRudn 85% 100% | 100%

aunsulssnuluszeziiainvua

aelu 10 Fwihns (5w) 0 0

Wy 10 wihns (5w) 0 0
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NITIHR . oo BUNDVOUT e, WO mmann Lssmnnsa UTBNMA Y ssias L] |

1. wmsguinuvetin (Technical Standard)

11 amsgruusulwiaiigainglv (’Qﬂﬁ%ﬂ-ﬁnﬂ)
1.1.5 uswiulndluszuu 380 hhavi
19 o Ju eu U ARAEUSIRY HANSIALSIAY
ol A0TUNIAUIIAUD R
anui | T nWw.1,2 1281 nnlans 3 wa Taumsgu
P p .. . , a . ) T | bildanasgu
( oAU, VUNERTETINTaNIABS, TTETUIINLBLUAY (1.) ) NIAUTIAU (Taan) 342-418 Taavi

1 ouls PEA 27062419 S iaansadvinios (F2) @0 A.A. o 405 v
2 SEERT PEA 25217473 Javuaatang (F3) Mo 4.0, & 410 v
3 sauls PEA 25139460 uedsiani Inaa (Fa) ™o A.A. e 405 v
4 2oula PEA 29097842 BUA.MUBINDA (F5) mo A, od 403 v
5 vuil PEA 28037743 nisadmauiivysiey (F6) @0 8.0 od 389 v
6 sauila PEA 24404915 u.19U 9eulawesia (F8) mo a.A, od 407 v
7 vouds PEA 45-0361 wjmulannia (F9) Mo A.A. ot 405 v
8 YouTs PEA 17007169 15andamirrindala (F10) @0 A.0. o 404 v
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0B ORI 1 V) 110 YLV K RO U SOV OO 1 - -7 o111 S BIIAY v
1. awsgusumnailn (Technical Standard)
11 wessruusssiuliihiigeselni (gafide-ve)
1.1.4 usywulwiiluszuy 220 laan
dv  w u Wou U ANaAbUTIAY HANTSIALTIAU
Y ANUNIAUTIAU P -
AUV | YD NWW.1,2 1 fdalana 3 wa | ldwasgu .
p r o . i . . | Wilduasg
( ¥oan1uh, vuuauiamIalined, ssosvinaannviiaudas (1)) NIAUSIALT (Taavh) 200-240 Travi
1 9ul4 PEA 22175105 %.979AVR 519:74(F2) mo d.A. bl 238 v
2 901l PEA 25055449 YaunaL8m(F3) mo A.A. b 233 v
3 SRR PEA 25139460 windvusuns nea (F4) mo @.A. bd 239 v
q 20103 PEA 26387274 tnunalei(F5) mo @.A. bd 235 v
5 003 PEA 16205112 Ynunusavzuna(Fs) o @.A. bd 237 v
6 Jeutls PEA 15566907 $13vouiiagesialFs) @0 A0, o 235 v
7 0ul9 PEA 28657692 weviFna asa (F9) mo d.A. b& 240 v
8 2ouis PEA 14819053 53 1ins19i71 (F10) Mo a.A. bd 234 v
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1. wnsgeuvata (Technical Standard)

1.1 wasgruussduliihiigasglni (aiive-un)

1.1.3 wseulidhlussuy 22 163 (u geleganiislussuusming)
anuiiausiu Fudou ¥ | Anafouseiuitinlavia 3 wa | dumis Ausany | wamsiausaiu o anluszuudming
dduit | aeniflving|299s| (Fednud, wunslaua wiewliouuas, a0 figaniin | Weundiouvas Tap Auanld lounsgu R
F3UEWNINENTUT () ) ifausedun| (@3 | duusedr(aan) | wiowdas [ duusege(ad) [ 20.9-23.1 17 -
1 aoui a nloAuaigdn 308 65 23.0 - . 227 /
2 LI 10 Lsaneuagniny 30 a.A. 65 228 - 226 /
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14} 111, OSRSRNNYE 17, 2| |, 11 IRSIPSIRRSSSIRRSRRIRR VSRR, | | TRRBROS, SR |, Lyl |, ,] SRR ) T
1. wwsguiumealia (Technical Standard)
Lo lﬂl ] ﬂlJ
11 wesgruussdulwimvigeadnglwiy (nde-vio)

112 wswiuliiilusruy 33 167 (u getageamilaluszuudmion)

o wr w - - ] ar - o ° 0 ' ar L L ar 2 1
A07UNIALTIAY Fuwou V| Anoduussdunialdve 3 wa | dumia ATLSIAY HamMsIausIny i 9nluszuudming
o w o ol = &l e
arduy | aontlnnag|2993] @edanun, vunuavian wiovsiauvay, an faniin fiduniiouvas Tap naanla Thunnsgu Wldaersems
; - adiar o 3 = - -
STeLIINANTT (N ) Miaussdun| A% | duusein(an) | wiieuda | Muusegaiad) [ 31.3-34.7 1A7
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W oo CTE R T U URSAG DU 1 - 271 1t 11V O R L T—
1 uwsgrusunaiia (Technical Standard)
11 wnsgruussduliiviges i (gaiige-v10)
111 wsaulwihluszuu 115 @3
- - ] d -~ ar -
M hou U ANABUTIAY HANTTIAUTIAY
o aniZlwivasdlein P
siaun a1 ninlana 3 iva lAunsgu .
. . . . L | Lilduasgou
(Waanwivsznauns uazviay) e GITCR T (1n7) 109.2-120.7 1n7.
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