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2. masgumsliuinisialu (Overall Standards)

NANTITANTUITY
ulaseeu Wanane Uymnauasin
A .. fa. |laswd 1 o
2.1 ausavwiniduladesas 90 wdsan ludeundn 90%| 100% 100%
szuulnidndas duarnnaniildsuuds
anviu nsdianidu
- anunsadslndunielu 4 v, (ady) 60 55
- frelviduiundn ¢ 1. (as) 0 0
22 snsoutlededesdeuluGousesulnia  |[Lideenan 95%| 100% 100%
1a5awaz 95 n1elu 4 WouFaaSoudu
awanwnianes)
- awnsaunlededoudauveylyln 2 0
el 4 Fou (5e9)
- unlvtaseussuveslylvih 0 0
Aund 4 deu ($av)

?mmummsﬁﬂkﬁums‘m f?'lﬁ")j’]u'iﬁﬂ’]i‘



3'18@'1146&6ﬂ'ﬁﬁ’]Lﬁ‘LN'lUWm&I'Iﬂiﬁ'\ﬂﬂ‘mﬂ’lWU‘%ﬂ’ﬁﬂJﬂﬁ nwan. U 2565

MR e GUTE RS LT N LT T y I USZAUADU.ooverveeeee NUAWUS...........
2. 1nsgunslfuInsialy (Overall Standards)
NaN1IATUIY
NuAsee Wvane Ugyvnguasin
q.A .. fia  |losua 1
23 assrumiaglniniildess
2.3.1 glglvivluimguungumbennifiou laitioundn 98%| 100% 100%
NI
- SwAmhglwihildsmnideu (5e) 16,570 | 16,591
- ﬁﬂuqusﬂﬂwﬁﬂumwuwﬁ"’wm (578) 16570 | 16,591
2.3.2 gllwihluiwadissstuning yadeu ynsie 100% 100% 100%
= dﬂuﬁmﬁw‘lwﬁﬂﬁlﬁﬁmmﬁau (578) 16,672 16,646
- ﬁfnmusg‘lﬂw%mmﬁaw%wuﬂ (518) 16,672 16,646
2.4 Sadslundmildlninlunsdaziou laiipenin 95%| 100% 100%
liveaninSovas 95
- %’ﬂ?ia'luLLﬁawﬁﬁWIWﬁﬁlﬁﬁvcﬂﬂwﬁﬁ (57) 33,242 | 33237
- Sunuluwdmidlniviovun (51e) 33242 | 33,237

mamuwamic-%'uﬂumsmmmﬁmu?ma‘



TENUNANIANTUNUAUINTFIUANAINUIN15VDI ANA. T 2565
NTIAR . GRS LR T T ST I Lovvveessesesemmssasssannnns UTETNAD Y NUATWUS..........

2. wnsgunstiuinsialy (Overall Standards)

NANTSANLUIIY
Nu/lAsaeu Wy ~ Ugunnauassa
1.A n.w. ia.  |lasua 1
2.5 mauteiaavuanglelvia nasanld 100% 100% 100%
al o v r o (R 4 1
FuA3as melu 30 Juvinnns ludesndn
v
fawaz 100
- @usanauAnNYeI v 0 1
Aoty 30 s (5e9)
- waumnuYalYln 0 0
WIUNIT 30 TUYnn1s (1589)
2.6 naudaiasFauangigluimielnsdnid lLifoendn 90% | 100% 100%
(Call Center) a1elu 10 w1
liivdaenindavar 90
- awnsanauAnuYeslginih 0 0
aelu 10 u¥
- mauAInNYDIlgIni 0 0
AU 10 W
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3. wmsgrunsiiuinsinsinifudseiududldlwaves nWn. ( Guaranteed Standards of Performance)

HANITANTUY
nulasenu Wy Jaymnauassa
u.A, n.w. A |laswna
3.1 Aaua i
3.1.1 Maudsvasulwihareminfiou R mu
Whu (Planned Outage) ﬁ’m%’uvﬂﬂﬂﬁ’lﬁ'
wioutasuasiniusaus 300 kVA Fuly
gniu nIiRNIE
n1sudenulv 100% | 100% | 100%
- udswasulnialmin 3 5
Laivieendn 3 Ju (579)
- udwesulwiharmeh Yeunda 3 U (318) 0 0
n1sUURU 100% | 100% | 100%
- UjtRmwiumuszgnaniivdall (510) 3 5
- liaunsaufuiRanuiuniussesia, 0 0
Aual (0)
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3. wasgunsiiuinsiinisiwiuussiufugldininves nwn. ( Guaranteed Standards of Performance)

NANIIALUITY

Nu/lATaeu Wy Jeymnguassn
.. N.W. fia |leswa 1
3.1.2 msunledgmilviiu dmiudldinily 100% 100% 100%

LURAUNIAYI BRI MNSTUTIANR
vifoutasuinsiuiudous 300 KVA auly
gniU NIIYNLAY

- unlatdgmindeu arelu 24 wu. (51e) 1 5

- unlutgminieu Ay 24 v (579) 0 0
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3. wasgumsiivinmsiinsinihudseiududldlinees v, ( Guaranteed Standards of Performance)

u/laseeu Wanune i Jgywguassa
A, .. fa. | lasuna 1
3.2 szznaniifusldlwiselniveldlwin
(Jufnaniuigueldlnidisetuuas
UitRmuReuluasudiu) nsdfiszuu
IMinenTouaguda
3.2.1 SEUULSILA (3807230 Thas)
3211 fueldlwinfiveRnmiimesvualiiiu
30 wond 3 wwa
- waLlas 100% 100% 100%
aelu 2 Jwims (57w) 8 a
Wiy 2 s (5w) 0 0
- uaNUALBY 100% 100% 100%
melu 5 Juims (5) 74 56
WY 5 uvinns (58) 0 0
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3. aasgunsivimsinislwitudseiuiudldlniees nvn. ( Guaranteed Standards of Performance)
NANISANLUIY
nu/lAseanu Wnang Ugynnauassn
3.0, n.w. fa. |lasuna 1
3.2.1.2 falglwrvivedanadimesvunmiiuni

30 wouy 3 wa

- waLileg 100% 100% 100%
melu 2 Juinis (57e)

WAy 2 unms (51e)

- uBNLYALBY 100% | 100% 100%

aelu 5 Yuvins (51e)

0 0
Wy 5 Juvins (57w) 0 0
3.2.2 SYUULSIIUGN22/33 1A73)
3.2.2.1 wiauwlasrunsauduliiiu 250 1Ale 100% 100% 100%
nelu 35 Tuvihms (58) 0 1
Wy 35 Jwihng (518) 0 0
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3. wnsgrunstiuinisiinislniniussiurugldininees nwn. ( Guaranteed Standards of Performance)

NuAassnu wWaviune AR Joynnguassa
1.0, n.W. fa.  |lasuna 1
3.2.2.2 wioulasnunasinmuiunin 250 a3ie 100% 100% 100%
weilaiiAiu 2,000 1ATLe
mMelu 55 Fuvims (51e) 0 0
Wy 55 Jwihns (57) 0 0
3.3 svpznatmevauesidldlnifaswene
ELRICT
331 mﬂau%a@‘lﬂﬂﬁmaw?amim?{au 100% 100% 100%
nanusgiunslglni
aelu 15 Yuvhns (5hw) 7 4
Wi 15 Juvhms (51e) 0 0
3.3.2 myTwAundnuseiunsiglna 100% | 100% 100%
Aelu 3 Fwhms (57e) 36 14
Wy 3 Juims (570) 0 0
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3. wasgnunsiiuinisiinisiwinduussiuiudléwiives nwn. ( Guaranteed Standards of Performance)

HaN1sALHUI
/AT Wy Unywguasse
0. . .o, |lasuna 1
3.3.3 msenRasutedensou eniusesy 100% 100% 100%
wsanuni waglwinsensy
- wudldlvd ety 5 Ywvhns (se) 0 0
- wudlelwih Wy 5 Twhas (5e) 0 0
3.3.4 MIn1vasuladosduuivaiuniseny 100% 100% 1009
isasiambhelviuasluiadefuiualiish
- AvIvARUviseRmsellYlvivh 0 0
nelu 5 Juvinis 51e)
- avvasuvseRnda 4l 0 0
Wiy 5 Juinig (51e)
3.3.5 nateAududinms Qunsaindldlivenan 95% 100% 100%
nsvelgln)
- aunsniglu 25 Jwinng 0 0
- aliunsiiiu 25 uvhnisg 0 0
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& mmsgwumﬂﬁu’%msﬁnﬂsiﬂﬁﬁ’uﬂssﬁ'uﬁugﬂﬂWﬁwaa NWA. ( Guaranteed Standards of Performance)

u/lassny wWavune oY Ugymnguassa
.0, n.W. e |leasuia 1
3.4 szpziaandnelnAundu nsdignengnelnii
(FudaanuillindrssRuuasfjon
mudauluasudiu)
3.4.1 glolnsredn
- ALY 100% 100% 100%
aelu 1 Jwhns (he) 558 421
Wiy 1 i (5he) 0 0
- uanwaLliay 100% | 100% | 100%
aelu 3 Jwhns (51e) 521 385
Wy 3 winig (519) 0 0
342 Q‘L‘ﬂwiw‘lﬂfﬂ 100% 100% 100%
melu 2 s (5he) 0 0
Wy 2 Juvims (57e) 0 0
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3. wmsgrumsiiuinisimsiwiivussiududldindves nvn. ( Guaranteed Standards of Performance)

NANITAIUITY
nu/lasesu wWanane Unymauassa
1.0, n.w. ga. | lasua 1
3.5 N5BRUAUSUNI W ABLITANT DR UER 85% 100% 100%
t:l'v s dﬂ
anunsuusznulussusiaiifiivua
mely 10 Jwihms (57e) 0 0
Wiy 10 wihims (5e) 0 0
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1. 1esgueumalia (Technical Standard)
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111 wseulwilussuu 115 @3
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1. ¥IRsgIUeuWAllA (Technical Standard)

1.1 wmsgruusaduliihiigednglni (gaiide-ve)

113 ussiulwihluszuu 22 @3 (w gelaganidilussuusming)
anuiiausedy Fuvdtou U | Anodouseiuitinldvia 3 wia | dumie AMSIIU | wanTinuTaRy o 9aluszuudiviig
faufl | anndlwiim|299s| @eanudl, vunelavian vizenseudas, a0 fiaaia fidunsfautas Tap figuanild Idumsgou Wl
sruzvneInganiia (nu.) ) aussiun|  a?) | Fuussh@aed) | vifeudas | Auusegaad) | 20.9-23.1 147 -
1 2ol 4 Talgamiaseyen oc NN, bd 225 2 - 22.4 /
2 ouis 10 Tsangunagney b NN, bl 27 - - 227 /
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1. wwsguinuwmata (Technical Standard)
11 wmsgruusadulnfifigasnglwiy (m_m*?i%ama)
1.1.4 uswulwihluszuu 220 Thaw
das W oy U ANaABusIAY NANTSINLTIAY
o o | ad A0TUNIAUTIAU e ol -
afun | Yo nnw.1,2 1281 Nialeng 3 (e launsgu
o o P , Y P ) <, | Wildumsgu
( Y9dnIUN, NNBLAVLAMTIURDS, STuTVNAINnIBuUaY (1) ) NIAUTIAU (Tnavi) 200-240 Taavi
1 ot PEA 35-005760 %.479AVR 5141124(F2) b AN, D& 234 v
2 Jauth PEA 46-003932 1aUssUfunaas(F3) o NN, od 234 v
3 sl PEA 45-020980 AannAe (F4) oG NW. b& 234 v
4 vauis PEA 26387274 Urumlei(F5) oc NW. b 239 v
5 voull PEA 44-002035 vjatiou(F6) & N, o 236 v
6 ouds PEA 21-001638 dungsiralyaatiun(Fs) oG NN, b 229 v
7 20uis PEA 36-002346 ¥.moanssiiiusi (FO) o NN, & 229 v
8 vouds PEA 14819053 msstuinsiain (F10) o NN, e 232 v
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1. wmsguaumAla (Technical Standard)

1.1 mnsguussiulninfigngglni (qm*?i??a-ma)
1.1.5 wseulnihluszuu 380 avi
d= = Ju ey U ANRAuTRy NANISIALTIGIU
s o | A0URIAUTIAU . w
anun | Yo nww.1,2 1281 Ainlane 3 wa loumsgu
2 . YL . } e ) T, | Wildaasgou
( Yoanun, MUNBIAYLEMIDNNDS, STETIIINVRaIUAY (.) ) NIARITIAU (laan) 342-418 Taavi

1 SEHIE PEA 45-031244 asatnu 55. viatiow (F2) oc N, ©& 403 ¥
2 voui PEA 36-010077 wenfunassuszun (F3) oc NN, o& a14 v
3 ot PEA 55-010693 i (F4) o NN, b 409 v
4 2uls PEA 29097842 aun."upInIN (F5) o NN, O& 390 v
5 ot PEA 46-008047 $hatlungas (F6) o AW, o 404 v
6 29ud3 PEA 57-114224 u..3{ veudawesia (F8) oG NN, & 409 v
7 vouds PEA 45-0361 withulannina (F9) o NN, b& 400 v
8 sauila PEA 55-002208 (F10) o AN, b 402 v
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