nslwdnauginia

PROVINCIAL ELECTRICITY AUTHORITY

90 nve.aauds e nvap.e)
= ¥ v & a
@l f.e-aud-(ua) ME LD ' ALY UN oo NUBILY b&om

A -3 ] o — - o
599 veidenguNan1IANduNIAILNIRTEIUAMAINUSNT Uszdfiou Ammay bdom
BYY  an.ua.(e.e)

n¥le. 981U vanaTNUNENTITANTUNTAMLLNTFIUAMAIMUTNTS Usydifou

A9UAY b&om WIBULUUIIHALBUALNAIELAT UM b WHU
=t i ﬂ‘ o o< |
FusuLNelUsANTIURaTsITunTSHe U

(WedugnG wamad)
390.(11.) SNWINITUNY NAN.NANWB. U4,



1

)
J

seuHanIsadununuNInsgIuANAMUINIsvas nvin. T 2563

AT oo DNABVBUT...rroreeersernmsemsnessaseenssmssesessssssen [ T . IO, UTLAAB U s LT R L E TR
2. uwsgunsuinismly (Overall Standards)
HANIIANTUITU
111/1A5997Y wWanang Jeywnguassa
n.a. a.0. ne.  |lasuna 3
2.1 annsadglWinfuldieasaz 90 nasann latiosnin 90%|  100% 100%
syuulnitaties Wuainainlasunis
g nstianiau
- amnsatnalaunielu 4 v, (A59) 44 51
- Pulvfuiunat 4 .. (AS9) 0 0
4 w 197211 9 o 0
22 gunsaudlodedaasouluSauseauluiln Lidendn 95%|  100% 100%
1&%auaz 95 nelu 4 WwauFauSeulu
o q v
ABaANEDNYST)
- anwsoudlateSeasuuveldliih 0 1
- i
melu 4 wou (599)
- uilvdespauuvesdlilih 0 0
- 1 = J
AU 4 1wy (15949)

TIENTUNA ﬂ’]?ﬁﬁLﬁ‘l&ﬂ’]ﬁ‘m’lﬂ?’]ﬂ’]u‘l_lnﬁ‘ﬂ’ii‘



)

)

51891uHANIANTUIUMINIATFIUAMAINUIN1TYRY nvin. T 2563

238 1 171 OO D UADVDUUL e reersermseseesessssessnessnssssanes

2. iasgun1sTiusnisily (Overall Standards)

/ARy

wWnane

23 paserunielianlyase

2.3.1 fldlvihluaruunsumboyniou

e

- gwamhdlwihldsimaieu (ne)

. a‘hmuQ‘Lﬂw%lﬁlummwwﬁwm (578)

2.3.2 glibiiluniiessumiie yadieu ynae
- gusmieliihldssmnideu (1e)
. ﬁwuauéﬂﬂﬂﬂmmLﬁaaﬁu'amm (578)

2.4 Fndddund il lusdaziiou

liitfesniniesay 95

8 ﬁ'}’@aiq’LULLi}’dﬂﬁﬁﬁlﬂﬁﬂﬁﬁwﬂ%‘lWﬁW (578)

- nulud sl vamue (51e)

laitiaanan 98%

100%

Litfosndn 95%

(S I12 I , T TR 112V AIVNAL e
WNANTSAHUIU
UJeywngudssa
n.a. a.0. ne. | lasua 3
100% 100%
15,432 16,154
15,432 16,154
100% 100%
15,373 15,461
15373 15,461
100% 100%
30,805 31,615
30,805 31,615

swmumam:‘r?mﬁun'ﬁmmmgmu?ms



) )

5’1&10'1uwam'iﬁ'lLﬁua'mmummgmqmmwu‘%mimm avln. U 2563
NSLAAT e, DUINDADUT T reereerrersesseesseesemenaeeseesseeaseens BB, o cosesvssissiic i SROP—. USTAIADU. v, L L2 F U

2. mnsgrun1siudnsialy (Overall Standards)

NANIIALLUIY
nu/lassenu Wy Urymnaassa
n.a. a.a. ne. | esud 3
o 074 {9 O
2.5 aoutedsuiouningldlni wisnld 100% 100% 100%
o o v s o " v '
Zuandes nwlu 30 Juvinnis lidtienndn
} 73
$awaz 100
- amnsamaumanuvesglaliih 0 2
ety 30 Juvinis (599)
- maudmaElliih 0 0
- ' a o A
WA 30 WnIn1s (1589)
2.6 maudedesSsuaindlluimslnsdni Litfesnin 90%| 100% 100%
(Call Center) neTu 10 w1
liitlaeninsonasy 90
- awnsonaumauuas Liluih 0 0
aelu 10 ud
- ppumuvaI LTl 0 0
{Hunan 10 Wi

$IENTUHANITATHUNTNIRTIFIULENT



/ ) ]

i'wd'mwam'iﬁ’uﬁumumummigﬂuqmmwu’%mwaa nvin. U 2563
AT D UNDTOUUDerrerrerreereemserssenssemseesessesssensnes R T2 D , FAE—— UTZANADU e =KL T [ E T

a a o o
3. anasgrumstiuimsiinsluihiudsziuiudldlwdives avin. ( Guaranteed Standards of Performance)

HANTTANLLUIIU
nulpTanu wWnne Uaymgassn
n.a. a.0. ne. | lasua 3
3.1 aaunnlii
27 o 1 L 3 A -
3.1.1 msudsanulivhdrminiiouiRnu e
Wi (Planned Outage) ﬁﬂﬁ%’UcﬂﬂWﬂﬂﬁ
wiswlasuunsaniuaaus 300 kVA ulU
gy nIgnidy
nsudesiulu 100% | 100% 100%
- uwdswaaulvilarmua 3 g
Laitlosndy 3 u (578)
- wiwedulwiharamtn teendi 3 Ju (s18) 0 0
nsufifeu 100% | 100% | 100%
- UjtRnuiumussszaiudald (5e) 3 0
- hlawnsaufiRnuiuassesina 0 0
4 vy
uaald (519)

PIENUNANITANTUNITUIRTFIUAUNINUTNT



) ) )

iﬂ&la’luwamscﬁ’lLﬁu\‘mumummg’mﬁmmwu‘%mwad ann. U 2563
2% 1K) 71 DO D MNDTVIUTeererererreeeeeeessssmsssssesseesessessces T T , AL V——— UFEAWABUrrrrrererrons =R L2 L I

3. ymsgrumsiiuinmsinisiihfudseiufugldiniives avln. ( Guaranteed Standards of Performance)

NANIATELIY
nulaseanu W UJaynnguasin
n.9. a.0. ne. | lnsuna 3
3.1.2 maudletigmlnihdu dwduglelnilu 100% 100% 100%
4 da &
LUALALNANIBLIRERAMNTTUNRAA
nifautarunsiutusaus 300 kVA aull
B NISIRALEY
- whlaymiwiheiu ety 24 wu. (e) 2 5
- whlvllamlihdy v 24 . (58) 0 0

FUENIUNANIFTANTUNITUIRTFIUANINLENT




S1B9UHANIANTUIUAINIINTFILAMATNWUTNITVRS AN, T 2563

2 L1 L1 PO B UADVDUTeererrrereeressreeereseseseessseresssnseenes

]

/

3, aasgrumsiiusmsiinisiniasuyssiuiugldluiives nua. ( Guaranteed Standards of Performance)

HANSANTUIIY
nu/lAseanu Wi UJgywguassn
n.a. a.0. ney. | lnsuna 3
3.2 szammﬁé’%’mwﬁqﬂa'lmhja’l?’ﬂw%h
Hudavndungveldlnihdrssluuas
a va = o e
ﬂgummmaaulmﬂiumu) nSMASTUU
o Il v ¥ v
JmienTonaguan
3.2.1 SYUULIITU (3807230 Taan)
e Y] 24 - o )i « \a
3.2.1.1 WJa’l‘uLWW'\WBW\@-:I:Jmawmm‘l.umu
30 wautd 3 wid
- unLiieg 100% 100% 100%
melu 2 Twihms (e) 13 q
k0! 2 umms (51) 0 0
- wanuaLiiag 100% 100% 100%
melu 5 fuihms (578) a1 50
LAY 5 Wwnims (378) 0 0

PN IUNANITANIUNITNIRTFIUAUNINLENT




)

)

! )
/ /

$IBMUNANTTANTUNUMUNINTFIUAMAINUINITVRS nvin. T 2563

AN DUNDVDUTerererereeeesesseneeessesseeseessssaessesens

3. mmsﬁmn'\ﬂﬁﬂ%ﬂ'ﬁﬁmi‘lw%%'uﬂszﬁuﬁ’wﬂﬂz’ﬂw%mm ann. ( Guaranteed Standards of Performance)

Nan1sALLUII
/AT W Ugynnauassa
n.a. a.0. ne. |lasua 3
3.2.1.2 cgéua'l.ﬂw%ﬁ‘uaﬁmﬁgaﬁLma%mmmLﬁumw
30 wout 3 wla
- LUnLEBd 100% 100% 100%
mely 2 Twims (5e) 0 0
Wiw 2 duiims (57e)
- yanuaLiiad 100% 100% 100%
mely 5 Fuhms (§1e) 0 0
Vi 5 Juims (37e) 0 1
3.2.2 SYUULIIIUE22/33 (A7)
3.2.2.1 wiewUawuesiuiiliifu - 250 wie 100% 100% 100%
melu 35 Juims (57) 1 0
Wiw 35 duvins (57) 0 0

PIENTLHANIIANTUNNTNIRTFIUAMNINITNNS




)

)

FIBNUNANIANTUUAINNIATFIUAATNUINTVRS n¥in. T 2563

2T b1 L R YO R ICA O VLU OO

3. asgumstruinisiinisinihudseiufudldlvadives nvin. ( Guaranteed Standards of Performance)

WaNISANLUIIU
nu/lasenu Wiy Ueynnaassa
.. a.0. ne. | lasua 3
3.2.2.2 wipulasuuinsauiuiunii 250 Ao 100% 100% 100%
welaliiu 2,000 Wike
mely 55 Juiins (5ha) 0 |
i 55 AuvNg (378) 0 0
3.3 izﬂma'\mauauaaﬁQ‘liﬂﬂﬁ'ﬁawaﬁa
v =4
SORIRTI
331 mﬂau%asﬂ%’ﬂﬂﬂmaw%aﬂ‘mﬂ?au 100% 100% 100%
wanUszAunsidlni
melu 15 Jwims (57e) 8 9
LA 15 Juvnms (578) 0 0
3.3.2 AsPefuanUseiumsialvii 100% 100% 100%
melu 3 Yuvihnms (5he) a5 o
LA 3 umms (51e) 0 0

PIENTUNANITIANHUNITNIATFIUATUNINLENS




)

)

FIUIUNANTSABTUNUMUNIATFILANAINUINTYRY nvin. T 2563

ATTEANH Y e D MNDIDUTeerrerererecereerssesasesaesemsseseasssanes

o o @ v
3. amsgrumsiuinsiinastniaduuseiuiudldlwinves nvln. ( Guaranteed Standards of Performance)

WNANITALEUIU
nu/lAsau Wi Jaunnguassa
n.0. a.0. ne | lasuna 3
v v 4 = ) @ 0y 0 0,
3.3.3 N1IRSIRARUTDIBUSUY WNEIAUIEAU 100% 100% 100%
wsasululih waglighnsensu
- wudldlih meluy 5 wihms () 0 2
- wugltbivh By 5 dwhms (99) 0 0
3.3.4 AInsidautadaaseunuanunisenu 100% 100% 100%
‘J Q 1 Q - 1
wiesiavteliuasluaiasuluenliih
- avvaeunIeRaneg Ll 0 0
mely 5 wihnms (5h)
- pvIRdpunIaRaranL LI G 5
WU 5 Juvinms (57e)
3.3.5 mswauiuAEms Qunsaidlalvandn ‘
= U 95% 100% 100%
asvaldaluiia)
- gaiumsngly 25 Juvms 40 30
- adunsiau 25 JUYinnIg 0 0

PIENIUHANTIANIUNITUIATFIUAN NGNS




! )

FIBUNANIABTUIUANLIATFILANAINUTANTVRS nvin. T 2563

.........................

o o as o
3. nasgrunsiiuinisiinisiniiduussiunugldiniives nun. ( Guaranteed Standards of Performance)

NaNIsANLEUIIY
u/laseanu wWhvane Jaumauassn
n.0. a.0. ne. | lasud 3
3.4 syezardnelvAundu nadlgneadaglnih
(ﬁu5@1mn*?uﬁg’{h’flw%q?ﬁzﬁuuazuﬁﬁﬁ
- Y
auauluasuna)
34.1 glalvseidn
- uALiag 100% 100% 100% *yilanneli *
melu 1 Juvinig (57e) 0 0
iy 1 s (51e) 0 0
- upnLUALieY 100% 100% 100% e
mely 3 Ywihns (57) 0 0
LA 3 g (578) 0 0
' [8) o) 0/
3.4.2 flilnsglng 100% 100% 100%
melu 2 Yuvms (51e) 0 0
LA 2 Jumins (51e) 0 0

FIRNBNANITANTUNNTNIATFIUATLN NGNS




)
/ ]

FIHNURANITATUIUIULINTFIAMNMUTNTURS AvlA. T 2563

a

3, psgrumsiuinmsiinisluirFuuseiuiugdldwaves v, ( Guaranteed Standards of Performance)

U

WHANISAMLUIIU
nu/lasanu wWvine Unynnguassa
n.a. a.0. ne. | lesua 3
' a o ot o a
3.5 n1sieRudarUSunanelaudiansaiusn 85% 100% 100%
o @ o o
aufsusenuluszezinaiinivue
melu 10 Awinis (51e) 0 g
Wi 10 Juviing (578) 0 0

PN TUNANTANIUNTHIATFIUANNINLENT



208 1 UL e PO SR T R EULL LUPrereeersemmeeenne S DO USZINADY e L U
1. wmsguiumaila (Technical Standard)
w o i dd
1.1 wgsguussiiliihizedieliih (geide-ane)
1.1.4 wssulhluszuu 220 Taadi
e =t =, ' 4‘ ar s o
e P U 1hau U ANRALLSIAUY HANTISIALTIAU
5 ANUNINLTIAUA G i -
gduit | Ao nuu.1,2 387 Aialana 3 wid Tdansgiu .
= o o a « ‘ v ol o o < ¢ Iaﬂ’ﬂu']miﬂqu
( WaaEnIUN, NUNLLAVLEIIINABS, TEETWININULBNUAY (1.) ) NIALLTIAL (Than) 200-240 17aw
1 04 PEA 22175105 9.479AVR 51317a(F2) e @8, b 240 v
9 il PEA 25055449 39uwWaEI(F3) a@ 4.0 bm 232 v
3 0l PEA 26139460 wadenSuns Tnea (Fa) me 8.9, b 239 v
il 034 PEA 26387274 tiuaalei(Fs) me A0, Hm 240 v
5 JouTa PEA 16205112 Tumusagina(Fs) @ AR, D 235 v
6 Jauth PEA 15566907 TiavpuduveiialFs) @ @A, b 235 v
T Jauil PEA 28657692 wneviidna aea (F9) me 8.8, Den 240 v
8 20ui PEA 14819053 msaiuinsiah (F10) me 3.0, o 234 v

PIITUHANIANTUNNIU ATV INUEMT



FPNUHANFANIUUAUNINTFIUAMAINUINIS vas nvin. T 2563

AT IR e FNDVDUTL e Lun 1 S USETNATU e BAANAL e ereeerererreesemeeeseeaeenasinas
1. wmsguiuwaia (Technical Standard)
[ 7} d‘ 1 L 4 -4
1.1 anasguusiduliihiigadneluih (@ande-1e)
115 wsaulwvhlusguu 380 Taan
) -~ = ' = rY @ ar
oo ” AU 1eeu U ANLadsULIIAU HANISINLIIAU
S A0TUTNIAUTIAUT il -
aeud | v nww.1,2 1380 Aaldne 3 e launsgiu s
- - o a P ' 1Y o a £ & 1111@13]']5]5?,']“
( Yodaudn, vunBLaviEIIaines, ssesviInulaulas (1) ) NIALTIAUY (Taav) 342-418 Than
1 sauia PEA 27062419 S1uTagriaaiiavjaiion (F2) ne 0. b 405 v
2 Jauils PEA 25217473 Tauusiidie (F3) me 4.9, bm 410 v
3 Apuils PEA 25139460 w35t Inaa (F4) ma &.7. bm 407 v
4 A1l PEA 29097802 dUs.WuBINIM (F5) me A.A. o 392 v
5 Jandl PEA 28037743 asyihuauitvjaies (F6) a@ A5, om 389 2
6 sauils PEA 24404915 v.13T veuTugesda (F8) me A, b 407 v
7 2euily PEA 45-0361 m‘jﬁmiann'?ﬂd {F9) m@ @A, bm 404 v
8 9934 PEA 17007169 Tsan@amtirhdda (F10) e @A, b 404 v

PIERUHANIA WTUNTUIRIIFINENTT



FBUNANTANTUNUANLNINTFIUAMMNUTNT vas nw. T 2563

L1371 OO DR TE LTV I L P, IS STREE R 1L} I AMNAY.enrnncnnereee
1. wwmsgiusnumaiin (Technical Standard)
11 snasgruussiuliihiigaseliit (ynitie-118)
113 wiedhilwiluszon 22 w3 ( gelagamialuszuudming
anuitTaus e Fudiou T | Anadouseduiioldva 3 wa | dumde | Awsedy | man1sTausedu a galussuudmming
Snetud | aaniflifian | 299s| (Foaenufl, munswauian viiandiouvas, eh! flgontla | Adunifouuas Tap FRnuanild laannsgu Lilg
sgziananila (nu.) ) ffausedua| (A7) | Fwusedn(oadd) | wleuvas| fruussgated) | 20.9-23.1 103 SR

FIENTHE RV l.ﬁ‘l&ﬂ'li‘il’\ﬁli"‘lﬁ’]’.‘mnﬁ‘ﬂ’li




FIBNUNANTANTUNURULINTFIUANATNUING Voa nwA. T 2563

215117 TR GR VIR T LA UTEIURBU.ccoscnsonccrsmmnns 7T U
1. wmsgrudumalla (Technical Standard)
@ = ' 1 e
1.1 wwssuuwssduliidgedielnin (gahde-ue)
1.1.2 wssdlwiluszuy 33 1@ (e galagamilsluszuudmine)
4 o o v ' = v o % o ' . ar ar ar ° '
AU InUTINY Fudou T | Anadouseduiiinldne 3 wid | dwenia | dwsedu | mamsiausedu s aluszuudondie
o o - = o v - = 0
adui | daenidlwian[2933| (Tasnui, wunwlavian wsendeauas, VI fanain | Adundiaudas Tap aRuld Iduasgu .
' = o Y = v s ¢ v o = =t 1u1ﬂu1ms§qu
s¥E¥NININENU (nal.) ) maussaua| (A7) grunsesin(laan) | wdeuad | druusegaad) | 31.3-34.7 107

FIETUEANTANUUNTNIRIIULTNNE




SNYIMURANITANTUITLN

AUHINTFIAUNINUING VB9 nuln. U 2563

10 WO DMABVDUT e rersonvonsseesressssnnssenennrsssssssssss s L. DO USEANADU v KT T O
1. wmsgrumunaiia (Technical Standard)
L1 sespuussiuliihiisedelai (gafide-1e)
111 wssdulvidlussuy 115 a7
v o = ' o o Y as
T hou U ANRRABLTIAY NANTTINLTIAU
B an1tluvvewldlv o n b =
CRIMY 1287 ialane 3 wia Idumsgau p
p p L. e . o | ldldwmsgou
(Wanunuiznaunts wazviay) NIAUTIAUD (G 109.2-120.7 1A7.

Y

FIENUEANTIFANUUN TR IULENS





