mslwduglinig

PROVINCIAL ELECTRICITY AUTHORITY

i nwe.seula fs  nuale.e)
o oy a i
el fe-au-(un.) 9std [ets fuil na1AN bdol
A ] ! ° = = ° < o/
By wpthdsmenunanisdidunsnamnasgiugunmuinig Ussiidieu fugneu besle

-l
Beu 9n.ua.(s.e)

Al 9ouT verdsenusaNEFIduRsINIAsEIUAMATWUEMS Usedidiou

KUBI8U bEole WEBULUUTIHAZIDEANIMENET U eb WHY
o o o o = )
SaSpunielusansuLasaiunisaely

i

(uedugmd uawod)
59n.(%.) UJURTUUNY HIN.ANB.AVL.



S189URANTTANTILIUAINNIATINAMATWUIN5YRY Avla. T 2562
01511 IO AREROIII s csppsssnsssmsmmsmsmmssesmsses PO, i S VEER L 1) TR— VLT L1 —

2. ipsgrumstiuinmsialy (Overall Standards)

NANTSALLUIIN
uAasenu Wanune Ugywnguasia
n.9. .0, ne.  |leasuna 3
21 gnsaaneliiiAuldsesas 90 wasan laidosnin 90%|  100% 100% 100% 100%

szuulniindades Tuannnaniilduuds
gnviu nadianidu

- annsanenAunely 4 v (A39) 67 48 63 178

- PelAuiunI 4 v, (P59 0 0 0 0

22 anunsauflededeedeuludauseulni Lidowndn 95%|  100% 100% 100% 100%

1&%awaz 95 nelu 4 WeuGaussudu

auanualanss)

- amnsouiledeioaiouveldliih 0 1 1 2
melu 4 ey (Fe)

- uiledeioasuuvesltlnih 0 0 0 0
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HUNIT 4 wwau (15849)
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2. anasgrun1siuinsialy (Overall Standards)

/IAse9u W il Ugymrguassa
n.a. a.0. ne. | lasund 3
23 mssumaglvihiildase
2.3.1 flilwilunuunsmbeyniveu liitfoundn 98%| 100% | 100% | 100% | 100%
NN
- gummthelwihildasmndiou (310) 15593 | 15607 | 15647 | 46847
- ﬁﬂuauﬁh’ﬂw%’luwmuuw%ﬁwm (578) 15503 | 15607 | 15647 | 46847
2.3.2 fldlwihueailosgumie yasiou ynae 100% 100% 100% | 100% | 100%
_ guamheliihildSmndiou (3w) 15138 | 15189 | 15240 | 45,567
- Smnufidlrihadiosiomn (31) 15138 | 15189 | 15240 | 45,567
2.4 Fodsluudemilanlninlundazfiou Lidfesndn 95%| 100% | 100% | 100% | 100%
lLiitfeuninfosaz 95
- Fodslundmilanlvilsrudlalnih (o) 30,731 | 30,796 | 30,887 | 92,414
- Snumiludililnihiomn (1e) 30731 | 30796 | 30887 | 92414
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2, yasgrun1sliu3nisialy (Overall Standards)

nulassnu

wan1sANIUIIY

wnane

f.A.

§.a.

N.4.

lasund 3

Jouwnguassa

2.5 pautedesSeunngldlvin niwinld
$um%es nelu 30 usinng Litesnd
$awaz 100
- amnsareumanuvasE Ll
melu 30 fwhms (389
- paumamvagliliih
Fun 30 Juvhms (309
2.6 aputeiouSsuangldluimdnsdni
(Call Center) melu 10 w1¥
lsitfesninievay 90
- annsanaumanuuesElilni
melu 10 un
- mpummuvaglluih

WAuNIT 10

100%

laidaendn 90%

100%

100%

100%

100%

100%

100%

100%

100%
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3. ymsgrumsiiuinisiinsivfihudsziuduglélwihues aun. (Guaranteed Standards of Performance)
NANYSANTUIUY
/ATy wWviune Usymngudassa
n.a. a.a. ne. | lasuna 3
3.1 Aaawlwih
3.1.1 msudwedulihdminieufifnu au
o o A
wiu (Planned Outage) dwFuglilwihi
wiiowUasunasauiuiaud 300 kVA Tuly
BnIY NINNLEY
nMsudeiuln 100% | 100% | 100% | 100% | 100%
- wiswedulwihaiamtn . 5 1 3
laitfesndn 3 T (579)
- wiavesiulniharmii deendt 3 Tu (318)
0 0 0 0
nsuifeu 100% | 100% | 100% [ 100% 100
o e @ o v b4
. Ug‘ummuwummwznmmm‘h (378) 5 2 1 8
- llanseUfuRauiunusyesial 0 0 0 0
o yuy
gl (Gw)
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3. wasgrunsiiuinmsiinsliirfuussiuiudléluiives nva. (Guaranteed Standards of Performance)

NANITALTELY

Nu/lAssnu wWmsng Usymnguassa
n.0. a.a. ng. | lasuna 3
3.1.2 maudluligminiiu dwiudldluihly 100% | 100% | 100% | 100% | 100%

[mAUIEWSeLTRgRAMNTIHTIRRAS
affouasmunasauiudaus 300 kVA Tuly
iy ntigniay

- uilvtlgmiwihau melu 24 u. (919) 3 1 4 8

- whlalgmlwihdu Ay 24 v, (9e) 0 0 0 0
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3. wnsgrumsbivinsiimslwihiudssiudugldlviues nvin. (Guaranteed Standards of Performance)

u/laseu v ANy Ueynngudssn
n.A. a.0. ny. |lasuna 3
3.2 szwznanigueldinihnelusiveldlui
@uianniuiifueldluirdisztuuas
UtRmuieuluasuii) nadilszuy
Fwmheniauaguan
321 syUULIITI (380/230 Taad)
3.2.1.1 s:{‘ua‘lﬂw%ﬁmaaﬂﬁv’aﬁma‘i‘fumﬂlmﬁu
30 wosld 3 wia
- wadles 100% 100% 100% 100% 100%
melu 2 Fuhnms (57e) 59 - 10 69
Wiy 2w (5e) 0 0 0 0
- uanuALlad 100% 100% 100% 100% 100%
melu 5 Jwihms (5w) 15 70 43 128
Wiy 5 wihms () 0 0 0 0
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Nan1sANtuU

nulasanu Wi Uymiguassa
n.0. a.0. ny. | lasuna 3
%212 Q’ma’lﬂw%ﬁmaﬁﬂﬁaﬁma%ﬂmmﬁuﬂdw
30 wautl 3 wia
- wmﬁae 100% 100% 100% 100% 100%
melu 2 Jwvhms (§w) 0 0 0 0
Ny 2 Juvnns (319) 0 0 0 0
- uanwmﬁaa 100% 100% 100% 100% 100%
aelu 5 Juviins (5w) 0 ! ! 2
Wy 5 uvins (51e) 0 0 0 0

3.2.2 STUULIWIUG(22/33 tip))

3 2.2 1 wileuwlaswwiasaniuliiu - 250 wike 100% 100% 100% 100% 100%

melu 35 Wins (5e) 0 1 1 2

By 35 Jushms (5w) 0 0 0 0
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3. asgrunsliuinmsiinslniafudssiuivglélnihues nvia. (Guaranteed Standards of Performance)

HANIANTLUIY
u/lATeanu Wmaneg Jaymngudssn
f.0. a.0. ne. |lasuna 3
3.22.2 wilaulaauasIUAULALAIT 250 LAILD 100% 100% 100% 100% 100%
wilaliAu 2,000 w@ile
aely 55 Juvinnig (578) 0 0 0 0
WL 55 Wvihnag (51w) 0 0 0 0
3.3 szﬂmmmauaumﬁgﬁﬂﬂwﬁﬁ%’awaw‘%a
50U
3.3.1 mileudedlilnihuaeviomsiaoy 100% | 100% | 100% | 100% | 100%
wanusgAumMabalnin
aelu 15 s (51e) 3 3 a4 10
G 15 Juynms (579) 0 0 0 0
3.3.2 msefundnuseiunmsiglnih 100% 100% 100% 100% 100%
melu 3 Swihms (5mw) 20 25 25 70
WE 3 wmms (578) 0 0 0 0
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WNaN1SAENU

u/lAseau Wy Usymnguassa

f.0. a.0. ne. | lesund 3

333 N1SATIEDUTRIBIEU Aenfusesu 100% 100% 100% 100% 100%

wsasrulavn waglwwhnszngu

- ww‘ﬁﬂ,ﬂ'ﬂw% melu 5 Juhms (3e) 0 1 0 !
- wufldlwi e 5 wiims (518) 0 0 0 0
3.3.4 MsasavaeUTedesssuivIfunisenu 100% 100% 100% 100% 100%

- @ ' o a '
wsasTamhylnihuazluiadaiuiuailnih

- ayRasuvsefnrerldlni 1 1 0 2
aelu 5 Juiims (5e)

- psavaeuvienasarldlvih 0 0 g 5
iu 5 Juins (519)
T S i a

3.3.5 myseuiuamuing Qunsangldlendn 95% 100% 100% 100% 100%

mavalainy)

_ gntiunmsniely 25 WY 0 0 0 0

- gdiunstiy 25 Tuins 0 0 0 .
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3. inaspumslivinsiinsluihiudsziuiuglélniiees nvn. ( Guaranteed Standards of Performance)

WANTISANHEUIIY
u/lAsanu W Ugyunguassa
n.a. #.0. ne. | lesua 3
3.4 szuzaraslWAundu nsdignindaelui
(ﬁuﬁmmni’uﬁaﬂ%‘lﬂﬁﬁwzﬁuumﬂﬁﬁ'ﬁ
P [
auauluasunIu)
3.4.1 Q‘Lﬂvmmﬁﬂ
- LaLieY 100% 100% 100% 100% 100%
melu 1 Jwihns (Gw) 617 795 760 2172
G 1 Wwmns (378) 0 0 0 0
- UBNLUALIDY 100% 100% 100% 100% 100%
melu 3 Jwhms (5e) 262 567 575 545
LU 3 JUNNg (518) 0 0 0 0
' 0 0, 0,
342 Q’l‘&‘lﬂsm‘lmy 100% 100% 100% 100% 100%
muluy 2 Juhms (51e) 5 5 " 0
Ay 2 s (5e) 0 0 0 0
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3. mmsgﬁumﬂwsmwmi'lwﬂ'\'suﬂ'sznunu@“lﬂwﬁwm AN, ( Guaranteed Standards of Performance)
NANITANLLLIU
n/lassnu Wviane Ugywgudssa
n.a. a.0. ng.  |lasua 3
J = 3 o d ' -~ o
3.5 n1sareduatUsunTelaedinvioiudan 85% 100% 100% 100% 100%
o s o
aunsuusziuluszeziiaInnInuag
melu 10 Juvims (51w) 0 0 0 0
] 10 Wwynng (578) 0 0 0 0
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1. wmsgusumeila (Technical Standard)
a A ) AJ
1.1 wwsguussilliihfigadelin (aide-1e)
114 wsailwiluseou 220 Taavi
a - - ' = 1% @ ar
b Juheu ¥ ARABLIIAY HAN1SIALTIAU
S A0 IAUTIAU e ”
faunl | e nuw.1,2 Ly ialdne 3 wa | lawasgou -
- =i a a < ' 17 o ar o o < ‘llnﬂu'lﬂiﬁqu
( Foanudl, vaneaviamsedined, stazvinsinusiauuas (1)) PIALITIRU (laan) 200-240 Than
1 2ouil PEA 22175105 %.919AVR $192123(F2) o N.Y. bl 240 v
2 qouils PEA 25055049 Ypuwala1vi(F3) @mo N.b. Plo 232 v
3 29l PEA 25139460 uredituiuns Inea (F4) mo N.4. blo 239 v
il 2pulla PEA 26387274 Unumal(F5) mo N.E. Plo 200 v
5 Jouils PEA 16205112 TunuaitLun(Fe) mo .. blo 235 v
6 T4 PEA 15566907 TiveuiaweailaFs) @mo N, Dl 235 v
7 qeut PEA 28657692 wiewiidng age (F9) @0 N.E. Do 240 v
8 auli PEA 14819053 n340137A5793123 (F10) mo N8, blo 234 v
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1. wwsgrusumaila (Technical Standard) :
11 wmsguussiliihfigeselaih (yeitde-1e)
115 usadulwiluszuy 380 Taavi

o . o ar [ o
b = Ju wou U ANRRBLTIAU WNANISINLITIAL
— ADTUNIALTIAUN . —
ardudl | ¥ nuin.1,2 (28 Maldvia 3 wa | launsgu "
; o PR ; v dy : . | laildunsgu
( YoENIUT, NUIBLAVLEIWIDULADT, s¥gEyiraRInNanUaY (4.) ) NIALTIAUA (Taav) 342-418 1189

1 sauil PEA 27062419 $wianneainnjuios (F2) @o N.Y. o 405 v

2 puls PEA 25217473 Yanuaataedne (F3) mo .U, bl 410

3 oubs PEA 25139460 uedsTand Inaa (F4) mo N.Y. blo 407 v

il a1l PEA 29097842 aus.muaind (F5) mo N.Y. blo 392 v

5 vl PEA 28037743 nsadusuniovjaios (F6) o N.E. o 389 v

6 gauil PEA 24404915 v.ial veuduweiia (F8) mo M.8. 407 v

7 el PEA 45-0361 wijtinilannina (F9) mo N.Y. blo 404 v

8 9T PEA 17007169 Tsandamtiiidaln (F10) oo A.E. bl 404 v
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1. wwssdumaiia (Technical Standard)
@ < ' o
1.1 wmsgrunsaiulnihiigadndlnity (yeide-1e)
113 wswhililussuy 22 w0 ( qelagamidluszuudming)
o o o o 1 o v dow wyd o ' ] as ar ar ° R
anuninusany Sudou | Anadeuseuitialéne 3 wa | dwwde | Awsediy | wamsTausadu i galussuudmiing
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1. wmsgruituweaila (Technical Standard)
o A ' A:
1.1 wasgruusaiulvihfigednelit (@ande-ue)
1.1.2 wsslwinluszuy 33 7 (e galaganildluszuudming)

- @ o v e ' = o e & o ' ' o o o o '
AnUNIAUSIAY Tuieu U | Anadvussiunialane 3 e | dumis Amseiy | mamsdausedu w galuszuuiiming
o w o = < al o
Saudt | aonillwilan [299s| @esnud, mneavian viendoudas, | 1 famila | Wdundeulas Tap Aunla ldumsgou Y
' - < w o =t v s ¢ [ v o o Iu‘lﬁuqﬂsﬂqu
seaEvieaInannd (ny.) ) nausaau| (A7) aruussm((aan) | wilauuas | nuwsegaal) | 31.3-34.7 107
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1. wmsgusumalia (Technical Standard)
1.1 wnmspussadulwifigasag i (yaitte-1e)
1.1.1 wseslwilussuu 115 163

s - J d o g L
M wau U ANDADLITIAY HANSIALTIAU
— daiflnhvesfflelv o -
CREINT 187 nialdng 3 ldanasgnu .
i 2 . G . o | lildumsgou
(ﬂaamwﬂs:naums uaznay) NAALTIAUA (A7) 109.2-120.7 1A73.
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3. yasgrunsbidnsiinsluihiuussiufuglédluihwes nwn. ( Guaranteed Standards of Performance)
NANISANLHUIY
Nu/lATeu Whnane Uaynnguassn
n.a. a.0. ney. | lasue 3
3.4 seezardiAunauy nizﬁgﬂmdm‘lﬂﬂ'\
(ﬁuﬁﬂmn%uﬁsg’fl%’lﬂﬁrﬁﬁzﬁuuazﬂﬁiﬁ
-~ ¥
auauluasun)
3.4.1 é‘L‘ﬂWiWULaﬂ
- wailag 100% 100% 100%
melu 1 Awims (3e) 617 795 *_ )\}
WU 1 umms (579) 0 0
- upNUALeY ’ 100% 100% | 100%
mely 3 Jwihms (5w) 262 267 LN
Wy 3 duvnns (519) 0 0
' 0, 0, 0,
502 dlilieing 100% | 100% | 100%
melu 2 Awihms (1)
0 0
e 2 Juvms (1) 0 0
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2. mmsgumslsiuinmsitaly (Overall Standards)

HANTSAILTUINY
nu/lasenu wWmane Ugymngudssn
n.a. a.0. ne. | lasuna 3
23 mssrumiglniaildas
231 flililuensuungumihennieu Tavfoendn 98%| 100% 100%
VN
- guswmbgliihnliaimaiieu (319) 15593 | 15607 |15, pay
2 awunucﬂ%‘lﬂﬁwlumeuuwwawum (578) 15593 15,607
990 ' a \ b A
2.3.2 fidlilusiiiesgumbe vniweu ynse 100% 100% 100% |
- gruambslwihildasaneieu (1) 15138 | 15189 | 15 740
- uHuglglihadlowimun (518) 15,138 15,189 | 15 940
24 SFeddundmilalninlusdaziou laltlounin 95%| 100% 100%
lsitfasninieuas 95
- dndduudmiantwihbinugldlih (s10) 30,731 | 30,796 | %0 gy
[ 17 | Ab 2
- Srnulundwmtalwihvisvue (57e) 30,731 30,79 |.. .
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