nalwddugdinig
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2. wmsgrumsliuinsvialy (Overall Standards)

HaNIALEUU
nu/lasenu wWhmane Uaunnguassa

.9, W, 5.0. | lasund 4

2.1 aanseaneluihfuldieeas 90 nasan laitleendn 90%| 100%
szuulnfihdndes tuannanfildsuuds

gnLiu nIfignidu

- gunsednelnAunielu 4 .. (r59) 68

- PwlWAuAundy ¢ .. (59) 0

o o 1o . 0,

22 gansaudleda¥esseuluSawmseaulnii Litdeundn 95%

&%awaz 95 nelu 4 WouBauSuudy

Auanuaionys)

- aunsauilateieuisuvelylni 2
melu 4 feu (50a)

- uilvdeionisuvasdlyini 0

a ' & P
NUNAT 4 LU (1589)

LT UHANITANTUNITN mmgmn‘?ms
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111 0 TR DNAONBBIU o isssissasssssssosssspsssasmssosssinisis LU, sl scosssmpsonamasasiensianed USEANADU. v evvererreeee AAVAU cererrereernrenen
2. anmsgun1sBiuimsiialy (Overall Standards)
au/laseanu wWanane e Jaynnguassa
A.9. .8, 5a.  |laswa 4
23 mssumaglnihitldass
2.3.1 gldlwihlunsuumsrumbeyniiiou laitfoundn 98%|  100%
NNIY
- gudmhglwihildasmnidiou (5w) 15,685
. ﬁwuauvﬂ%‘lﬂﬂﬂumwuwﬁ”’wum (578) 15,685
2.3.2 fdlwihluadlesdume ynideu ynse 100% 100%
- gwAmheliihldatmniiou (31e) 15,259
. ﬁwuausﬁ%’lwﬁwwmﬁmﬁgwm (578) 15,259
2.4 Fadddundmiiarlnitlundaziou laifioandt 95%| 100%
liitfeanindouay 95
: a"ﬂeia'luLﬁwi’:fiﬂw%'lﬁﬁ’usﬂﬂwﬁw (578) 30,944
- St mialiiniowe (51e) 30,944

‘mmﬁuuamscﬁﬁLﬁumsmmﬂg’mu‘éms
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2. wnsgrunsiuinnsily (Overall Standards)

NANTANTIUIY
nu/laTenu wWnane Usymnguassa

.9. .8, 5.0. |lasuna 4
100% 100%

2.5 pauteioaiouainglilni wagnla
o o ¥V s o v '
Sudnsas aelu 30 Juvinis lddesnda
v
Sowaz 100

- gwnsorsumuvesldlni 0
& o P
melu 30 Juvinng (1589
- peumaueg gl
- 1 s o A
LAUNT 30 JUNINTT (L989)

2.6 apudadeuSsuangldlninisinsdwi Litlosnit 90%| 100%

(Call Center) a8y 10 w1
laitlaeninsavas 90

- gunsanaumauuelylnih 0

aelu 10 wi

- poudmuvelylnih 0

AL 10 W

mﬂmumamséqLﬁunwmmmgmﬁmi
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AR e DUNDVDUUL . eerrerreerreereneresesseesressenessssssseses

a > o v o
3. ymsgrunsiiuinmsimsluihiudssiuiugldlwivas avia. ( Guaranteed Standards of Performance)

Wan1sAIUIIU
nulaseu Wi Jaynnguassa
f.0. .8, 5.0. |lasunaa
3.1 auawlnih
I s 1 v o o ams
3.1.1 msudseulwiharmiiweufifou mu
o a A
wwy (Planned Outage) dmsuglldlnihi
wiaulasuinsiuiusaud 300 kVA Juld
gLy NIandu
nswdenulu 100% 100%
- wiswasiulnhaiamin ’
lLitfosnin 3 Tu (578) 0
- wiwesulniharmth teenin 3 Tu (518)
nsuUANY 100% | 100%
- YftRnwiumussegmiuiell (1e) 7
- TdaunsaufiRnuviunussesm 0

ad v
Awsald (s7m)

PIENTURANTANTUNITHIATIUATANINLTANS
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21 31 O 3118903 N..... S A L evesecscssuusasscessens UTEANADU.evrrcrneee IR Lo UR—

3. yasgrunsTiuinmsinisiuiinfuussiufudldiniiees nwn. ( Guaranteed Standards of Performance)

HaANISANEUY
nulaseanu RIEVHGE Uynguassa

f.0. 4. 5.a. | lasuna 4
3.1.2 msudlatigmilviheiu dwsudlalialu 100% 100%

LUAAUIAVS BLURGAAIMNTTHTIRARY
L 4 L2 c’j 1 -g
wilanlasuinasiuiusaud 300 kVA July

gnciu nstigniau

- whlatgmilnihdu aelu 24 9. (579) 3

- udlellgmnlihdu iy 24 . (31m) 0

SIETUHANITAY Lﬁumimmgm@ MNINLIFNNT
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AR e dnovaul........

a o o o o
3. asgrumsiuinisiinislnihfuusziuduglélniives nvin. ( Guaranteed Standards of Performance)

nu/laseu W eI Usymnguassa
f1.0. .8, 5.a. |lasua a
3.2 is&:nﬁﬂﬁg’{%‘l‘z’ﬂwﬁﬁwa’lmjmalii‘lwﬁﬂ
(ﬁ'uEfﬂmn’i’u‘?‘iéﬂﬂ‘h’flﬂﬁﬂ*ﬁ'\szﬁuuaz
UftRmuideulvasudau) nsdiiszuu
ImtgnTousgud?
3.2.1 sruuLsaus (380/230 Toar)
3.2.1.1 éﬂﬂl‘ﬂﬂﬂﬂﬁ?)ﬂﬁﬂ@?ﬂﬁLG\E]%“ULI'W]hiLﬁu
30 wont 3 1w
- wallas 100% 100%
ety 2 Twihnms (57e) 39
Wy 2 uims (5w) 0
- UBNLUALLDY 100% 100%
meulu 5 Tuvihnms (5w) 36
Wy 5 uims (5) 0

FIENTUHANITANTUNITHN mgmﬂmmwu?ms
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P14 T gnoauly........

3. iasgumsliuimsimsindiiudseiuiuglélvihves nua. ( Guaranteed Standards of Performance)

NaNISANTIUIIY
SLIVICERRGLY wWnang UJeungusssn
6.0, .8 5.a. |lasuna a
v AJ - 5 =Y (3 = 1
3.2.1.2 fualdlwihivedansfivaiauiaiuni
30 wautl 3 wa
- uaLileg 100% 100%
melu 2 wvihms (57) 0
Wu 2 wving (57e) 0
- UBNLUALIDY 100% 100%
aely 5 Juinms (57e) 0
W 5 uims (57e) 0
3.2.2 SYUULSIUGN22/33 1A))
3.2.2.1 pifeulatvunsiuiulaiiiy - 250 1AL 100% 100%
aelu 35 Yuvims (57w) 0
W 35 Wwvnnag (5e) 0

PIENIUNANITANTUNITNIATFIUANINTNNG
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28 134 7L OO dunaauls.....

a o o o o
3. wmsgrunsiuimsimsiuirfudseiufugldlniives nWa. ( Guaranteed Standards of Performance)

NanNISANTLUIY
ulasenu Wi Usymngusssa
f1.9. W4, 5.0. |lasue 4
3.2.2.2 Wieuladuunasiuiuiunin 250 @ 100% 100%
watlaltfiu 2,000 @30
aelu 55 Juvims (578) 0
W 55 Juving (50e) 0
o
3.3 szaznmmauauaawé‘l?ﬂﬂﬁﬁ'awaw‘ia
b =
fpaiSuu
P &
3.3.1 ms‘lawas}l‘l‘zﬂwﬂmazmamiLﬁé'au 100% 100%
wanusziunslalwi 6
melu 15 Juims (5) 0
Ay 15 Juioms (518)
332 msdneaunanyseiunsialni 100% 100%
amely 3 Yuvims (57) 12
By 3 Juims (578) 0

PIENIUNANITANTUNTHIRIFIUANININLITNT
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MR D UADTDUTN e reerreeeereesessseeesssenseescesessmnsnns

3. nasgrumsiiuinmsimsiniiuusziuiuglélniives nia. (Guaranteed Standards of Performance)

u/laseeu wWnane S Unynnguassa
f.0. W.8. 5.a.  |lasuna 4
333 mInsedeudeiendeu eafusedu 100% 100%
wsasulnih waglwihnsgniu
- wugldlwih melu 5 Fwhms (7e) 0
- wudldlwih iy 5 Twhms (31e) 0
3.3.4 mansasudedosieuietunisen 100% 100%
widnstamtelnihuagluadaiuluailni
- psaeuvseRaserldliih 0
melu 5 wihms (5)
- asvdeunsefnseliluin 0
Wiu 5 Juims (5e)
3.3.5 MSIPAURUATLING ﬂunszﬁﬁcﬂﬂﬂamén 95% 100%
msvelylni)
- gdiumsnmelu 25 Juims 0
- gudiumsiiu 25 Juvins 0

FIENTUNANTIIANTUNTHIATFIUAUNINLIETNNT
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211717 TR D UERNON T s ©, T—— SN UsEANAD Y. convnn St —
VY = d o o/ o
3. nasgunsWiuinisinisinihdudsziuiugldlniaves nva. ( Guaranteed Standards of Performance)
WANISALHUIIY
nu/lAssu wWmang Ugymauassa
9.0, .8, 5.0. |lasunaa
3.4 sreznardnlwAundu nadigneadielia
o W o o o a a wa
(HudaandungldlnidrssRuuasUgon
= o
auauluasuNIU)
3.4.1 cﬂ‘t’ﬂﬂsﬁmﬁﬂ
- waLiles 100% 100%
aelu 1 Fwims (5mw) 639
Wy 1 Awhng () 0
- UanuuaLiies 100% 100%
aelu 3 Jwihms (57) 295
Ve 3 wihnig (5hw) 0
' 0, 0
3.4.2 gldlnselvgy 100% 1o
amelu 2 s (5hw) 0
Wy 2 uims (578) 0

PIENTUHANITANHUNITHIATFIUAININLIENNS
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a1 S PO DNNDVDUU L. eererrerrermseressnssnsssssnsessersssesanen [C2 T (P USEANADU.errreerrrerens g L —

3. psgrumsiuinmsiinisinfinfuyseiufuglilniives nvia. ( Guaranteed Standards of Performance)

Han1sAniunu
nu/lasanu wWmane Usymnguassa

a.0. W8, 5.0. |lasuia 4

) o= 1 a Jl Y
3.5 MsdneRuarUuiTelaedansakiuean 85% 100%
s Y o
aunsuusziuluszeziiainnun
melu 10 Juvinis (578) 0

Wy 10 Juvinns (578) 0

FIENUHANTANTUNNITNIATT VAN INENS
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i o FNNDIDUT L evvrcnnrererree T2 T 1 USEANAD U e ARAL
1. wmsgusnunaila (Technical Standard)
o o ' o
11 smsgunssiulninfigpdglnih (Inive-ve)
1.1.5 usssulwiluszuu 380 Taavi
v ' - o b o
P T hou U AafBuIIRY NANTIALTIAL
oo | ADUNIAUTIAUA Ao b ”
areui | ve nviw.1,2 1287 Malava 3 wa | ldaesgu .
o “_a < . 3 o ar o < ¢ Ilﬂﬂu"]ﬂiﬁ']u
( Foanudl, wansavawvielined, svezvrsanudaudas (1)) TP CNERT TR (aavi) 342-418 1289
1 Jaui PEA 45-031244 m3atnu 33. Yjaion (F2) aa A.A. Do 403 ¥
2 vouil PEA 36-010077 usnfupassussl (F3) @6 .7, bl a14 v
3 Jouis PEA 55-010693 w1 (F4) 06 .8, bl 409 v
4 Jauily PEA 29097842 gus.musinIn (F5) @e A.A. bl 390 #
5 vguils PEA 46-008047 fhatisninnaies (F6) e 9.9, bl 404 v
6 youls PEA 57-114224 u.ai seudugeiia (F8) me 7.A. blo 409 v
7 39Ut PEA 45-0361 myjtnulannine (F9) ma #.A. bl 400 v
8 spuds PEA 55-002208 (F10) a1 7.9, bl 402 v

PIEUHANIIANTUNIHIRTIFIIENT
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L T gnavauile A...... ) WU, (TEE UL VI CRRGH
1. wasgiusumeia (Technical Standard)
1.1 mnsgniussiiliihilgedelvih (qeiide-ae)
1.1.4 usamulniluszuy 220 Than
a o M 1heu U ARABusIRY NANITIALTIAU
o i A0UNTANTIHUD dars ol
aeun | ¥ nWu.1,2 1IEn Palans 3 wa luasgiu Y
P 4 . ) . de . . . | Wilduasgiu
( Yadaud, venelavETaNLABS, SEELhIINulauUaY (1) ) NINLTINUA (T2a9) 200-240 Taa =
1 Faul PEA 35-005760 9.4MIAVR 5102133(F2) ae 7.0, blo 234 v
2 vauily PEA 46-003932 t19Uszunfunasa(F3) Mm@ .6, blo 234 v
3 douds PEA 45-020980 nan@fel (F4) ma A.f. blo 234 v
4 9auils PEA 26387274 thundlei(F5) me .. Do 239 v
5 ouila PEA 44-002035 vjatfoe(F6) e 7.0, Do 236 v
6 sauil PEA 21-001638 aruuzailuneiiud(Fe) @ 0.0, Do 229 v
7 vuil PEA 36-002346 %.imaawsuiiiusi (F9) me 0.6, Dlo 229 v
8 st PEA 14819053 aisetiuingasiag (F10) ae A, Do 232 v

FIEURANIANTUNITNINFIFINLTNG
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sl gunavauis LT I « F—— Uszdnfiou LRl
1. wmsgiueaumaila (Technical Standard)
1.1 wasgruussiuliiihiigadgluih (qaitdie-118)
113 ussiliblussuy 22 03 (u elagamidlussuudming)
anuitinusesiu Fudou | Annfouseduiiialéne 3 wa | dumds | Awsediu | wanisYeusedu a galussuudming
dnduil | aandluin|ases| @eanuil, mnelavan vioudoulas, | 1aa1 famia | fidundeuvas Tap fdunald ldsnsgou il
srgrieananili (ny.) ) aussdun| (e | Fuusedr@aad) |wieuvas | fuusegea) | 20.9-23.1 1a7 PR

?mmuuamm”tLﬁuma‘mmmgmﬁ?mi
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Qi1 g PP BNBRABINN s rnasismivsssspssmssconppmmmsassssssisns L 1 UTLANAD U eoevrreconrnreerres RN, csersmmsiiimssssoisiss
1. wwmsgrusumailn (Technical Standard)
@ < ' i
1.1 wasgusswiulihiigeieliih (9ahve-1e)
1.1.2 ussdlifinluszuu 33 163 (o alagemidluszuudimineg)
a e o o a ' < v do yyd o ' ' @ o Y ° .
AnUNIAUTIAY Fufou U | Anofoussduninlive 3 wa | dwvia | dwsedn | wansdanssiu o galuszuudming
o o o < - a < 0 v
freuit | aaniflvidae [29es| (@eanud, mnsauia vievidautas, 18 fgondla | Pdundoudas Tap Al liumsgu .
' - o o a a v 3 ¢ 1% v a o Iu‘lﬂnqﬁiﬁqu
L82UNINENTUT (NU.) ) niausaau |  (1A7) aunssi(lan) | nlaudas | Muusegead) | 31.3-34.7 1A7

TIETURANTANTUNITNIATG LTS
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AT ccscssassnassas DUNDVDUTDernerrreenrseressiserssessscasessarssssessssssssssssssssessass A 1 .Uszanfou AATAN. oo
I mmgﬂuﬁmmaﬁﬂ (Technical Standard)
s a ' JJ’
1.1 sasguusdiulniigedieliih (Reiive-1e)
1.1.1 wsarulwgluseuu 115 @2
U 1w U ALadBus IR NANITIALIINY
— annilinivasd iyl P -
Aiui 18 3alans 3 wid laumsgu .
d 4 a . 4o . - . | Wilduasgu
(Fadnrunusznaunis waznay) VAL TIAUA () 109.2-120.7 A7,

FIENUHANTANTUNITHIATIFIULENNT
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2. masgrumsiudnisily (Overall Standards)

NAN1IANTUIY
nulassanu Wanane Ugynnguassa

9.0 .8, 5.a. | lasua 4

2.3 mssnundalniiiildese
231 Q’L‘i'lwﬁﬂummuwd'\wmemmﬁau laitiaend 98% 16’ 31

NNTY
- dwuﬁwﬂm‘lﬂﬁﬂﬂ%’ﬁmmﬁau (518)

- gl lussuunioan (51e)

2.3.2 gllviilumiilesgwmiag yaidteu yse 100%

3)
O
3)
-5

- swamhelidldetmnidou (31e) ds

: aﬁ’wmucﬂﬂWW’nwmﬁmﬁv’wm (578)

2.4 Faddlundmilalwinluudazion litieanin 95%
liitiosninievas 95

’ ﬁ’rﬂa'a'Luuﬁmﬁdw‘LWﬁw'lﬁﬁ’uQ‘lﬂWﬂw (578)
- fruluwdwmdanlwiiavun (578)

mﬂmuuama‘ﬁﬁLﬁumsmmmgmﬁm?



THIUHANTIANTUIIUAMNINTFINANAWUIN5YRY A, T 2562
10 T SRS T S - R— Losmmenmusossonssoss USEIURDY. ..covvrennn AANAL svneeveernencens

L o as o s
3. anasgrumslivinsimsiwirfuussiunuglélviies nvn. ( Guaranteed Standards of Performance)

NaNTANTUY
nu/lasenu W Unuwnguassa

6.0. .8, 5.0. |lasua 4

3.4 szeznanawlwAunau nsignandelnils
v W o o o P a wva
(GuaaanFungldlwidrseituuazufUa
= v
auaulvasufiou)

3.4.1 {lélwsnedn

- waLiag 100%
melu 1 Ywihnms (5he) Bg
9
Wu 1 uims (57e)
- UBNLYALIIDY 100%
mely 3 Twhns (5e) v/
45

WL 3 Jwihms (57e)

3.4.2 glilwselng) 100%

mely 2 Ywhns (he)

WY 2 Jwvhms (51e)

PIEUHANNTANTUNNINIATT LA INLTNNS





