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nulasenu Wy llilliil. Unymguassn
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NN
- grusmbglwihildssmniieu (518) 15685 | 15700 | 15326 | 46,715
- ﬁwmusﬂﬂﬂﬂﬂummwuwﬁ'ﬂmm (578) 15685 | 15704 | 15326 | 46,715
2.3.2 flilwihlumidiossmioe vweu ynae 100% 100% 100% 100% | 100%
- gupmhelwihildssmnideu (51) 15250 | 15201 | 15728 | 46,278
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2. anasgrumsiudnisialy (Overall Standards)

nulaseanu

NANSANEULIIU

wWvane

f.0.

W.8.

0.0a.

sund 4

Usymnguassn

2.5 spudeiesFouangliluin wasnla
o/ d v o o " v 1
ZudZae nelu 30 Yuvianas lidewnda
v
$ppaz 100
- awmsmmauﬁwmmmg’{h‘ﬂﬂﬁw
ety 30 Suinis (589)
- maufnaliliih
- 1 U o J
AUN21 30 Wnnig (1999)
2.6 ﬂau%’a"i’aaL‘%aumnaﬂ%‘lw%mﬂmﬁwﬁ
(Call Center) n1elu 10 w1
lLiitounindawas 90
- gunsamaumanuuasE Lyl
melu 10 ui
- paummuvoldlviih

WAunI 10 Wi

100%

laltioenin 90%

100%

100%

100%

100%

100%

100%

100%

100%

FYENUHANTAN Lﬁﬂﬂ']?ﬁ’lﬁli"lg’]ﬁﬁ?‘ﬂ’\ﬁ‘



S18UHANTTALTLIIUAINAATFIUANATHUINTYS nvin. T 2562

AT s DUNOVOUTR, s rerersssiisssssszssssssrsssisssmssssso KUPvenrcersrnsensans Fsormremmemassmrisit UTETUADU.ceccenns SUMAL.cecreccrccrr
3. inasgrumstiuimsimsiiiduussiufugldlnihees avin. (Guaranteed Standards of Performance)
nan1ILlueu
nu/lassnu W Ugymguassa
f.0. .8, 5.a. | lasug 4
3.1 auawlwi
3.1.1 msudavedulniharmhieufiRon s
wwu (Planned Outage) ﬁﬂm‘%’u;ﬂ‘t’l‘lﬂﬁﬁ
wiiauUaswunasauiudaus 300 kVA uly
BnvIu NIfiRNAY
nsudsaulv 100% 100% 100% 100% 100%
- wiswasiulwiheramin , . . -
Laitfosndt 3 T (:0) 0 0 0 0
- wdwerulwiharmin teendt 3 T (1)
nsUURNY 100% | 100% | 100% | 100% 100
- Uﬁﬁ’ﬁmuﬁummzaznmﬁu{]’aﬁ (578) 7 3 1 11
- llgansaufiRnuiunuszezia 0 0 0 0
Audaly (5e)

PIENTUHANITANTUNITHIRTIFIUARININLTNS



FIBURANTTANTUIIUANIATFIUAMNINUINTVEY nvin. T 2562

AT IR e D DI . orereesomseassassssssiviisaiississsssisie LR ; i UTETUNADU.erererrennne SUIAL.eerrreerrinnene

a P ar @
3, mmgfmms’lﬁusnﬁwms‘lW%mtlsxnunmﬁ%‘lWﬁmaa nnA. ( Guaranteed Standards of Performance)

nan IAHUY
u/lasenu wWmaney Upymguassa
f.0. W8, 5.a.  |lesuna 4
3.1.2 maudlatigmivihdu dwiudladlninlu 100% | 100% | 100% | 100% | 100%

L“zmmﬂmaﬁawﬁqmawnssuﬁﬁmﬁa
wifautasrunsaniunaus 300 kVA Tuly
BALIU NIdgNAY

- unletyminihdu aelu 24 wu. (578) 3 1 1 5

- unlatgmilwihdu By 24 9 (90) 0 0 0 0

PIENUNANITANTEUNITNIATFIUARNIWUENS




FIBUHANTANTUIILAINNIATTIUAMNINUINTYRY nvin. T 2562

] S0 IO DNNDVDUU e erererrreeersersssessssssssessassasneassans BUP oo eeranens (- o UTERAD U eeererrenes SUINAL e

o el o [V
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WANTISALLUITY
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WHANTSALELGY
/lasenu W Ugymguassn
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w o 1] 44
1.1 wesprussiulwihiigednglid (@enve-u1n)
1.1.5 wssulhluszuu 380 Taavi
@ - < ' = Y @ Y
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5 ouila PEA 46-008047 4hatlnintes (F6) ow 5. e 404 v
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1. wwsgruenumaila (Technical Standard)

1.1 anesguusasulviiniieselvi (y9iite-18)
1.1.4 wsaulviluszuu 220 Taani
v @ Ju 1heu U AaAsusIRY HANTTINWTINU
e A0UNIALITIAU P =
aaun | e nnn.1,2 1381 nalane 3 e laumsgu
p P .. , . P ) = | Wildunesgu
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1 Qﬂlﬁjﬂ PEA 35-005760 ‘U.'Q‘Jl'NAVR 3'Nlh~1(|:2) ool 5.7, blo 234 v
2 gouil PEA 66-003932 dnauszhdunana(F3) loed 5.6 blo 234
3 Jpuil PEA 45-020980 mananiie (F4) losd 5.0, blo 234 v
4 Fouly PEA 26387274 Tinunalsi(F5) o 5.7. blo 239 4
5 souils PEA 44-002035 jatipt(F6) ool 5.0. Dlo 236 v
6 29Ut PEA 21-001638 anuuzaidlunoiiusi(Fe) ool .61, Dlo 229 v
7 sauil PEA 36-002346 ®.imaawsziiosh (F9) o) 5.9, blo 229 4
8 sauds PEA 14819053 aisathuiasnaizg (F10) oy 5.6, Do 232 v
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1. smsgruinumaila (Technical Standard)
@ A ‘ dJ’
1.1 wmsgrunssnuliihiigedelni (gedide-uie)
1.1.3 usssiiluilussuu 22 107 ( galaganisluszuudmine)
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1. wmsgrusnumaile (Technical Standard)
s 4 ' J’
1.1 wnsgruussiulvihfigadiglni (anile-118)
1.1.2 wsasilvifilussuu 33 103 ( gelaganildlussuuiming)

oo as ) - ' o o oo & o ' ' [ ar s ° A
A0uNIANIINU Suiweu U | Anadsusiundaling 3 wa | dwmus AsIY | wan1sInnsiu o alussuudmung
o o o = - < = al < d o
anduit | @aniflwine|29es| @ednud, naneauian wiendaulas, 1a figoniin | dundiauvas Tap AAuanla ldunsgou Wiy
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zevinaananids (na.) ) Fiousedun| G | Fuussir(oas) | wlfeuvas| druussgeed) | 31.3-34.7 187
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1. sesgruenumaila (Technical Standard)
o ' &
14 mmsgmmmu‘tﬂﬁﬁgmw‘lﬂﬁw (gniive-118)
1.1.1 wswilihlussuy 115 3
o e ' = ar o o
T e U ANARLLIIAY NANTIAUTIA
4 anilnirved el PR -
GRIH 18 Ninling 3 e ldsnmsgu 5
4 g de o - - | lildunsgou
(Fodanuiusznaunis uasiiot) NIAUTINU (1A7) 109.2-120.7 1A.
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2. yasgrun1sliuinisitalu (Overall Standards)
NANTITANUUIU
NIRRT W Yeynnguassn
f.0. 4. 5.a. | lasund 4
23 masrunaglniaildais
2.3.1 {lililuemruunsumbeyniaey laifoundt 98%| 100% 100%
NNINY
s ziﬂuc-w'mﬂ'mlw%w‘ﬂ%ﬁmntﬁau (57¢) 15,685 15700 | 19 49k
. ﬁwmué‘lﬂwﬂﬂmmmuwﬁ”’mm (578) 15685 | 15708 g iee
2.3.2 glalwihlueiiiasgumise vdeu ynane 100% 100% 100%
- grusmbelwihildaimnidiou (31) 15259 | 15291 | 157773
- ﬁwuqug’{lﬂﬂﬂmmﬁmﬁwm (778) 15259 | 15291 \:.,’; 773
2.4 Fadduudmilanluinlundazifou laifoundn 95%| 100% 100%
liideunin3ovaz 95
- Znddundmiielninlitudldlnih - (510) 30,944 | 30,995 D09
i andailnihiomn (3ne) 30944 | 30,995 /
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3. inasgrunsiumsiimsinihiuussiuiugldlufues avia. ( Guaranteed Standards of Performance)

NANITALUIIY "
u/laseu Waniane WU
0.0. .8, s.a. | lasuna 4
3.4 syezatelnfunau nscﬁgnmdw‘lﬂﬁﬁ
(Wuiaan TunflnidrszRuuazufin
anudeuluasudiy)
34.1 gldflwanedn
- LwALleY 100% 100% 100%
melu 1 Fwims (51e) 639 787 542
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- UINLUALIIDY 100% 100% 100%
melu 3 Yuvins (5he) 295 391 :j%
Wu 3 uvms (31e) 0 0
' 0, 0 0/
34.9 Dﬂ‘fi‘lWiﬁﬂlﬂm 100% 100% 100%
melu 2 Jwihns 57e) 0 0
LU 2 UM (318) 0 0
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