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2. iasgrunsTiuinisialy (Overall Standards)

Wan sANLuY
ATy Wy Unymnguassa
n.A. Wy, 5.a.  |lasua 4
2.1 ansadwlnihiAulafesas 90 wdsann luivfosnan 90%| 100% 100% 100% 100%

szuuliiidades Tuannanitdiuuds
sy nsdignidy

- ansasglHEuasly 4 v, (af) 52 39 33 124

- SelnAudiund 6 v, (¥ 0 0 0 0

22 ansoudlededoseuludowusedulng | Lideondt 95%|  100% 100% | 100% | 1009%
1§%auaz 95 nwlu 4 WouGasSuuiu
awdanwaionys)

- annsaudledaaadouvelgivih 100% 1 2 1 4
el g diou (Gav)
- unlydedausuuvawildlnih 0 0 0 0

{undn 4 sy (1589)
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sinvn 2 nevouda 0 1 Uszinfou 5unnu

2. wsgunstifudnsvialy (Overall Standards)

wan1sAtiuIIY
nulasw W Uymguassa
n.0. Ny, 5. |lasuna 4
23 mssumiaglniiiildese
2.3.1 bt lunmuundwmiennidiou lifound1 98%|  100% 100% 100% | 100%
NI
- gwAmhgliiildsimnRey (1) 16752 | 16,829 | 16,858 | 50,439
- ﬁnuau@li‘lﬂﬁﬂuwmuuwﬁu'wum (370) 16,752 | 16829 | 16858 | 50,439
2.3.2 flglwihluwndossumbe ynideu yase 100% 100% 100% 100% | 100%
- gwAmglwihildsimniAeu (5) 16976 | 17,119 | 17,051 | 51,246
= dwmuu"“l‘&lﬁﬁmm&mﬁmuﬂ (579) 16,976 17,119 | 17,151 | 51,246
2.4 Fadslundamiimlviirluudaniou Litfoendn 95%| 100% | 100% | 100% | 100%
livisundrdevas 95
- dodduudmidlriliiuglélnih (e 33,728 | 33,948 | 34,009 | 101,685
- Sl mimliiimun (510) 33728 | 33948 | 34,009 | 101,685
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2. mﬂsgmms'lﬁ'u‘%nﬁv‘i"zhl (Overall Standards)

RGEREL i Wy SR Joymguassa
n.0. WY, 5. |lasuna 4
2.5 apudofouiounnglalnih wasnld 100% 100% 100% 100% | 100%
Fudn$es awlu 30 Ywvianas Lidesndn
Ssuaz 100
- ansomsudnivaiLdivih 1 0 0 1
melu 30 Swhns (Ga)
- mouamvalginih 0 0 0 0
Fundt 30 Tuims (Fe)
2.6 nautafauisuainglélvifmeinsdwi Tuieendn 90%|  100% 100% 100% 100%
(Call Center) nelu 10 u1ii
lsideundniauar 90
- annsamaudnealiliii 0 0 0 0
molu 10 u
- maumamvaltivih 0 0 0 0
Hiundn 10w
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3. amsgunsiuimsiinisinihfudsziuiugldnfaves nvn. ( Guaranteed Standards of Performance)
WANITANTUIY
/lasseu Wavane Unymngudssa
n.0. w.g. 5.0. lnsana 4
3.1 quawlnih
3.1.1 maudwwasulwihdamiieu iR am
uwu (Planned Outage) a'w%’u%‘lﬁ‘lwﬁ‘lﬁ
wiBuUawuInTINALAILE 300 kVA Tl
aniu nsdanidu
NSUTIAUIN 100% 100% 100% 100% 100%
- udwedulihaiamh 6 7 3 16
laivfounin 3 u (579)
- wdawanulwiharmi deunin 3 Tu (s78) 0 0 0 0
nsUGURae 100% | 100% | 100% | 100% 100%
- UjtRnuiumuszeznaniindeld (519) 6 7 3 16
- TiannsaujiRauiunussesnm 0 0 0 0
wdals (ne)
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3. asgrunslivinisiiniswisuysziuudlElniees nwn. ( Guaranteed Standards of Performance)

/lAsu Wavany ekl Uymnauassa
.8, ny. sa. | laswnaa
3.1.2 msudledgminihdy dwmiudlainily 100% | 100% 100% 100% 100%

RV BT RRRA NI R AR
wiiaw asmnesiuiusaus 300 kVA fuly
snviu nadignidu

- uhledgminihau aelu 24 . 5w) 2 1 1 4

- unlotgmlihdu iy 24 wu. (5w) 0 0 0 0
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3. wmsgrumsbiumsiinisinsuuseiuduglélniues nvin. ( Guaranteed Standards of Performance)
nu/laswu Wy ol i Jgymguassa
n.A. n.g. 5.0. loasuna 4
3.2 szeznaigueldlninsslmiveldlnia
(fufianntuiifesidliihghsstuue:
UiiRamSauluasudn) asdifiszuy
Iminewiooguda
321 spuuusiiusi (3807230 Taav)
3.21.1 @'ﬂa’i‘z‘:’lﬂﬁﬁvaﬁquﬁmas'ﬁmmlmﬁu
30 woud 3 wia
- wmdles 100% 100% 100% 100% 100%
aelu 2 Jwims (e) 5 12 9 26
Wy 2 wims () 0 0 0 0
- usniuadion 100% 100% 100% 100% 100%
meolu 5 Fuims (57e) 77 76 74 227
Wy 5 dwims (3w) 0 0 0 0
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Useifou 5u2AY

a - v v v
3. 11mIgIuNsIUINsAns I Fuysziuiudlginiives nWn. ( Guaranteed Standards of Performance)

nuAasanu wWwne pARTRA TS Yymguassa
f.A. w.e. 5.0. lasuna 4
3212 é‘ua'l'a'lﬂﬁ'\ﬁﬂaﬁﬂquﬂma%ﬂmmﬁunin
30 wawtl 3 @
ERTELN 100% 100% 100% 100% 100%
aely 2 Jwihns (3e) 0 0 0 0
Wy 2 Jwims (5w) 0 0 0 0
- uaniALliay 100% 100% 100% 100% 100%
aelu 5 Ywins (578) 0 1 0 1
W 5 Jwhms (5w) 0 0 0 0
3.2.2 SLUULSIAUGA22/33 1))
3.2.2.1 wiauwlasuasauiuliiiu - 250 i@ite 100% 100% 100% 100% 100%
aely 35 Ywhnis (579) 0 1 0 1
Wy 35 Fwihns (579) 0 0 0 0
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3. mnsg'lun"ns'lﬁu‘%msv‘\ms‘lﬂﬁﬁ'uﬂs:ﬁ'uﬁu@'lﬁ'lﬂﬁwm AW, ( Guaranteed Standards of Performance)
/lAsenu Wy e Unymguassa
n.A. Wy, 5.0. lasuna 4
3.2.2.2 wisuassuasauiuiiundi 250 1@ie 100% 100% 100% 100% 100%
ualiiifu 2,000 1whe
aelu 55 Juvims (579) 0 0 0 0
Wy 55 duviing (e) 0 0 0 0
3.3 szpznanevauasiiglilviihiosvenie
JoaSuu
331 n'ﬁTau%acﬁﬁlﬂﬁmaw‘%amswﬁw 100% 100% 100% 100% 100%
wanuseiunsldliih
moly '15 Fuvihns (57m) 3 2 1 6
Wy 15 wihms (57e) 0 0 0 0
332 nseneAundnusziunsldlvih 100% 100% 100% 100% 100%
aelu 3 Awihms (5e) 18 27 28 73
Wy 3 Jwhinis (51) 0 0 0 0
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3. amsgunsbiuinsinstiinfudsziufudleiiiiees nvin. ( Guaranteed Standards of Performance)

u/lasanu e biel i Uymguasin
n.A. .o 5.0. lagana 4
333 maminasudeionivu fuaiuiviu 100% 100% 100% 100% 100%
ussdiulvivh waglniinsendu
nuglolvid melu 5 wihms () 0 0 0 0
- wugldlvh Ay 5 whms (3e) 0 0 0 0
3.3.4 ninmdsuteiaaiuuiuatuniseiu 100% | 100% 100% 100% 100%
wiaiamhulwiuazluiaisfutuanli
- pvdpuvioinsiog Lol 1 0 0 0
mulu 5 Juviinig (3)
- avasuviofndaglalvivh 0 0 0 0
i 5 uvims (5)
33,5 maswAuduAnAns (unsdiglilviondn 95% 100% 100% 100% 100%
nsvaldlvivi)
- ddiuntanulu 25 Tuiings 0 0 0 0
- gndiumaiiu 25 Juiinig 0 0 0 0
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3. mFli§‘1un'1ﬂﬁ\ﬁn’lsf"lms‘lﬂﬂ‘ﬁudi:ﬁuﬁugﬂﬂﬂﬁwm nwA. ( Guaranteed Standards of Performance)

n/lAsu Wanune salah ot i Unymguassn
n.a. wa. 5.0. lasuna 4
3.4 szznandnglwAundu nsdignandnelni
HufanniuRglflaihdrsetuuasujla
anudauluasudiau)
341 fldlWneidn
- wadiag 100% 100% 100% 100% 100%
aelu 1 Ywhms (5e) 516 237 496 1,249
fu 1 Auims (5e) 0 0 0 0
- uanALiay 100% | 100% | 100% | 100% 100%
aelu 3 Twihns (518) 567 288 642 1,497
Wy 3 uims (5w) 0 0 0 0
342 f¥liselvg 100% | 100% | 100% | 100% | 100%
melu 2 Juvims (51e) 0 0 0 0
Wy 2 uvims (5w) 0 0 0 0
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a - - v W
3. wasgun1siuinsansivAiuussiuiudlalniees nWn. ( Guaranteed Standards of Performance)
wansanduau
/lAssy Wvang Unymnguassa
.. WY, 5.0. lnsuna 4
3.5 msswluauiiswlaoidanietudan 85% 100% 100% 100% 100%
dy v 8 - 10
aunfulseiulussesiaasfidinua
mely 10 Swins (1) 0 o 0 0
iy 10 Fwihns (57e) 0 0 0 0
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. wmsgumumatia (Technical Standard)
11 smspuassiulitiniigesoliih (gaide-ue)

111 wsadulrfluszuu 115 a3

o . ) - o o
Ju fiou U ANQALUTIAY HANMTIAUTIRY
o aniiiniveslein o
ardu et #inldvie 3 1la 1unasgiu
lildunigu
L -, d . oo o PR B aens N
{YoRNIUNUITNIUNTS Uasey) NIUINAUT (1) 109.2-120.7 w3,
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n1shrivh gnavouls 0 1 Uizdndau Sunay
1. wnsgusumalia (Technical Standard)
11 wmsguussdulihiigasioliih (gaide-v)
112 ussulwiblusruy 33 193 (u golaganialuszuusmming
aauiiiausedu Fu o V| Anafuussduilinldns 3 wla | dumda sy | wan1sdauseiy a aluszuuiiming
dwui | Eniininaees] (Besuud, mnoiaua visovslaudas, Vel e | Wdunieudas Tap FiRuala Wirmagu T
szonennantiia () ) #fausdurl (0% | dwuswhad) | wdouas funsigita’d) | 31.3-34.7 103 %
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(11 1 PR e g1navous R 1 Uszdnfiou SUAN.......
1. wmsgrudumaiia (Technical Standard)
11 wasgnusedulihiigadieliih (yaiide-ve)
113 useiilwitlussuy 22 163 (o elagemilsluszuudaming
anuiiausedu Sudeu ]| AnaBousaduitinldiie 3 wia | dummis Ausedy | wamsTaussdu o 9alusruudming
Uit | aanifliifinn]aees] (@odanud, wuvaven wiendoudas, an fisanila figumdouvas Tap Aduanld Tunsgu {allbioms g
ssepvsaanantin (na) ) Pausedu) (@3 | Fuusenaa) | wilfeuvas | duusegeaad) | 20.9-23.1 8% &
1 vouls q TaloAuaigin 30 6.8 65 227 - - 226 /
2 seuls 10 Tiswguiagnane 30 5.8, 65 228 - - 227 /
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nsinin dnoveuly It 1 Uszdnfiou Fuaay
1. wnsguduwnalia (Technical Standard)
. - 3 -l
1.1 wwsguusdulnivigadielni (gande-ve)
1.1.4 uswulwiiluszuy 220 Tavi
- - . - v - -
o Ju 1feu U ANQALUTIAY HANTSIALTIAY
S A A0TUNTAUTIAUY G -
1AUR | To nvin.1,2 1 Ainldva 3 wia Towasgw |, .,
ﬁ - - < . v ey v I uﬂ“u'“‘l?s']u
( Foamu®, vursanamislings, ssusvreoinuisudas () ) ninusIAun (aa) 200-240 Vaa¥
1 oulle PEA 22175105 9.970AVR 570302(F2) @0 5.0, & 239 v
2 Ut PEA 25055449 YumaleMi(F3) @mo 5.0, b& 238 v
3 9ouls PEA 25139460 wuduiuns Inaa (F4) @o 5.0, b 235 v
4 soulls PEA 26387274 Frundlsi(Fs) Mo 5.0, L& 237 v
5 2oula PEA 16205112 Uunusivyua(F6) @o 5.A. b 239 v
6 2auli PEA 15566907 t1svoniiangaiialFe) @0 §.A. b& 236 v
7 2ouds PEA 28657692 w1ev3inA aod (F9) o §.A. b 235 v
8 9auis PEA 14819053 nsaduring1in (F10) o 5.0, b 236 v
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nsinda gnevouds A 1 Useduiou sunAu

1. wasgusumatin (Technical Standard)
11 wwsgrussduliihiigasielvin (geiide-v)

1.1.5 useaulnilusyuy 380 Thavi

- ] - - Y o
S Jufeu U ANaBuIAY HansiausIny
IS O e ANUATANTIAUY e —
aM0UN | T nwn.1,2 1an Aialdna 3 wia unsgu i
s - - _a . . v - o « }JJWIH'IHKY"IU
{ Foamun, vinsanavseiings, stunieinudauyal (W) A3nusInu (aal) 342-418 Taasd
1 euti PEA 27062419 S 3anneairnjalios (F2) @0 5.0, b 414 v
2 gauds PEA 25217473 Yanuaatiade (F3) mo 6.0, & 419 v
3 sauti PEA 25139460 wie3s¥ani Inra (FQ) @o 5.0, ©& a12 v
4 spulia PLA 29097842 aun.muainan (F5) mo 5.0, bd 409 v
5 et PEA 28037743 msinupunivyation (F6) @O 6.0, bt 405 v
6 Joui PEA 24404915 v.91 Yeuiiawesia (F8) @0 5.A. D& 406 v
i 2euls PEA 45-0361 wjthulanni (F9) @0 5.0, bt a12 v
8 ouil PEA 17007169 TsanFamindrdsla (F10) @0 5.0, b 410 v
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