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NaN1SALHUNY
u/lasenu wWaviune Jeumgvassa
f.0. .8, 5.a.  |lasuaa o
2.1 a@wnsedwiniauladesar 90 wdsaan Titounan 90%|  100%
suulvirdades duennaifildduuds
BALIY NFRIRNIAY
- anunsedglwdunislu ¢ wa. (ad) 52
- SelwAuAunIn 4 v, (rda) 0
22 ausoudlededosSoulutawussiulni | lddoendn 95%| 100%
1#%asaz 95 nelu 4 Weu$eeSoudu
aeanvalonys)
- annsoudlutasoaiuveldinih 100% 1
mulu 4 Feu (589)
- uilvdaesSouvelylvih 0
funa 4 diau (504)

mmmuﬂma‘ﬁwLﬂum?mma"ngmu?ma‘



TEAURANTANTUUANLINTFIUAUNNUINSYR nin. T 2565

TN B UNBRDUT

2 a.l'lm‘ig'mmﬂﬁu?n'ﬁﬁ"'ﬂﬂ (Overall Standards)

...............................................

nuAsaeu

Wanung

WHANITAEUIIU

7.,

W.g.
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2.3.1 gliliihluwssuunsmbennifou
VNIIY

- Sl ildEmnideu (518)
- Sudlilwihlussuunimun (51e)
2.3.2 gllwihluiuadiessumisy nnideu yase
- SwdAmhglwihdldsimnidiou (5e)
- Swudldwihaadesimun (1)
2.4 Foddlundmidanlnirluudazidou
livpeninfovas 95

a ]

- dnddlundmirlwilEiugldnih . (51e)

- nulundviian i iavue (57)

lsifaunin 98%

100%

lLivieunin 95%

100%

16,752
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100%
16,976

16,976
100%
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NANITANHUUY
nu/lassny Wvinne Uymaudassa
f.0. .Y 5a. | lasud 4 o
2.5 navtefosisuangldluii vaswnld 100% 100%
FuAses nelu 30 Tuvinis ludaendn
Jauaz 100
- annsaneuAnuYeRlEivivh 1
nelu 30 Juvns (Sev)
- AauAMNYRlYIwih 0
fiund 30 Juvinng (589)
2.6 naudaiaaFouningldluimielnsdni Liteundn 90%|  100%
(Call Center) nmelu 10 unii
liivasniniavar 90
- ansanaumnuralyivii 0
aulu 10 W
- maurauvelylvih 0
{AuNI1 10 WM
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u/lasenu wWvune
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7.0, .4, 5.8. |lasunaa

3.1 Aua i

3.1.1 msudsvesiulviiharsmifieufiRem s
ue (Planned Outage) dm3uglyluidg
VLIBUUAILIATIMAUAIUA 300 kVA Tuly

oy nsdignidu

AMsudeaulw 100% 100%

- wdvasiulvvharamin

6
hiveenin 3 Tu (5w)

- wdswarulvivharawih founi 3 Ju (s1e) 0
N15UHURMIY 100% | 100%
- UftRnuiumussoznauisly (s1e) 6
- lianunsaufuRauiumusze s 0

Audaly (s1e)
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HaANMSANTLIY
nu/lAsenu Wiy Jaywrguassn

.0. .8, 5.0. |lasunaa

3.1.2 msudledyilwidiu dwiudlginialy 100% 100%
UPIALIYE IR P AT TUTIANR S
wiauUasunsauiudous 300 kVA Fuly
pnLIu NIgnIEy
- uAlvlgmiwvhdu anelu 24 wu. (570) 2

- unlvlgmilndeiu By 24 9. (570) 0
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3. wmsgunsiiuinsiinsiuinfuusziuiudléiniaves nva. ( Guaranteed Standards of Performance)

NANTITANUUIY
Nu/lATeu wWhnane Uaumgudssn
a.0. N.g. 5.a. | lasua 4
3.2 ‘szaznaﬁﬁva'lﬂﬂﬂwsw‘lmiva’lﬂﬂﬁq
(ﬁuﬁ'ﬂmﬂﬁ’uﬁejma'l*ﬁ'lﬂﬁqiﬁm?muaz
Ujtanudeuluasudon) nsdifiszuy
Imineniauagua
321 syuuwssdiusn (3807230 Taad)
3.2.1.1 Qﬂa'l'ﬁ"h-aﬂ'lﬁﬂaﬁmm:aﬁLmaiwmmhitﬁu
30 wand 3 wa
- wadioq 100% 100%
molu 2 Juvims (578) 5
Wy 2 Juims (5) 0
- uaNLYALIDY 100% 100%
nmulu 5 Juinis (578) 77
Wy 5 Juvims (5w) 0
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NANTTAIHULIU
nu/lasanu Wiy Uoyvnaudssn
f.A. .o 5a. | lasuna 4
32.1.2 Q’ma'L'i'flwﬁw-?i*uaﬁm‘wﬁ’aﬁma%ﬂmmﬁun'jﬂ
30 wanl 3 A
- ALY 100% 100%
aelu 2 Juvinis (57u) 0
Wy 2 Juvims (5w) 0
- uaNLUALLDY 100% 100%
el 5 Juhns (57e) 0
Wy 5 wins (5e) 0
3.2.2 STUULIINURA22/33 A7)
3.2.2.1 wiawlawuinsauiuliiu - 250 1A3ie 100% 100%
agly 35 Tuvihns (5e) 0
Wiy 35 Juvinsg (57w) 0
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3. wwsgumslivinisiinisiihiuussiufuglélwieas avin. ( Guaranteed Standards of Performance)

NANSALTEUIY
nu/lATeu Wanune Unumguassa

f.0. WY, 5.0. | lasund 4

3.2.2.2 wiswlasuunsauiuiunit 250 wie 100% 100%
walsiiiy 2,000 1A
aelu 55 Juvinis (5he) 0
Wy 55 uvhnig (57e) 0

o v -
3.3 sswzanauduedndldiniiesvevie

Jaa58y
33.1 mslaudegldlviviuaryiomsany 100% | 100%
vanuseiunisiginih
melu 15 Juims (57e) 3
Wiy 15 wims (5hw) 0
3.3.2 MswAunanUseiunslein 100% 100%
mely 3 Jwihms (57) 18

Wy 3 Juiims (57)
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NANITANLEUIY
nuasenu W Ueumauassa
f.0. 8. 5.a. | lasuia 4
333 nsnvirasudadosiou enfuseiu 100% 100%
usauluy waglwfinsensu
- wuglglni aelu 5 Twims (me) 0
- wudlglnih Au 5 5wihins (5ne) 0
3.3.4 msnsiaaudedaaieuisniunse 100% 100%
iwsasiavmglwihuarluadedudumlvih
- avvasuveRnsegldlviviy 1
melu 5 uviing (57)
- myIvaauvaAndarYlvvh 0
iy 5 Juvinns (579)
3.3.5 N1SIWALRUAINTANT (lun‘m'iﬁé‘l-ﬁ‘lﬂ&mﬁn 95% 100%
nsvalglnmh)
- adiunsanely 25 Juviims 0
- Audiunsiiu 25 vinnig 0
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3. wasgunsiivinmsimsiwiiuusziuiugléluiaves nun. ( Guaranteed Standards of Performance)

NaN1SAIUIY
/Ay wWaviane

Unymgudsia
f.4. .4, 5.0. |lasug 4

3.4 szeziiaelvAundu nsdigneninglni
or or o l:‘ o = = Ao
(uannTuidlelwidrsziuuas R
Audaulvasudu)

3.4.1 flglWsedn

- LAleg 100% 100%
nmelu 1 Juwihms (57e) 516
Wy 1 Juims (57w) 0
- UBNLYALLDY 100% 100%
melu 3 Juims (57w) 567
Wy 3 Twims (5w) 0
3.4.2 glylnselng 100% 100%
amulu 2 Juvins (5e) 0
Wy 2 Juims (57w) 0
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3. nnsgunsiuinmsiniswifuuseiunugldlwitves ava. ( Guaranteed Standards of Performance)

WANTANTIUNIY
nu/lasay Wanung Unymnguassa

0.9 W.4. 5.a.  |lasud g

3.5 NMsreRuAIlsUNIelnedavsodudn 85% 100%

= e o =
arunsudsenulussoziaifinivun
melu 10 Jwims (570) 0

tAu 10 Juvrnis (57e) 0
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1. wwsgueumaila (Technical Standard)
v a_ ad
11 wmsguusaiuluigadnglniy (Redige-1e)

1.1.4 wsaulwilusyuu 220 hav

1 A ar ar -
o Ju Weu ¥ ANQABLIIAY HANTTIAUTIAY
Y A0IUNTIAUTIHUA p ¢
o W " = o v " W
AAUN | T NWW.1,2 1an nialane 3 wa WuNTgIU
4 o 25 g ; . o , . | Wildunasgau
( wadanuy, vulsaudmIalings, sTusvinaInvialas (1) ) NAARTIAUY (laan) 200-240 1aav
1 290104 PEA 22175105 %.9719AVR 5731723(F2) mo M.A. od 236 v
2 20T PEA 25055449 9aunalgm(F3) mo M.A. bl 233 v
3 01 PEA 25139460 uiwtuusuns Inma (Fa) mo M.A, & 234 v
a 20ul4 PLA 26387276 Uunalei(F5) @o AR, bd 238 v
5 oul1 PEA 16205112 (NuMua45£ua(F6) @o N.A. & 239 v
6 TN PEA 15566907 ¥1930uUw057a(F8) @o NP, b 231 v
7 doudls PEA 28657692 uewidna ae (F9) Mo A, o 233 v
8 001 PEA 14819053 a3t uinsiauna (F10) @0 N.9. b 235 v
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1. wwsgmeumatia (Technical Standard)
w - ; o
L1 wmnsgrunssauliihigesalyii (9avive-ve)

1.1.5 wsswulnluszuu 380 Thavi

v P ol A - - o ar
ey U ey ¥ ANNRABLSIAY HANTSIALSIAY
1 ANUNIAUTIAUY I —
AU | T8 nWn.1,2 A nialime 3 wia | ldwnsgu .
o - . Y B . | Lilawasgu
( Homaudl, vursaviawdafined, svozvinennudiouvas () ) AMAUTIAU (Taavl) 342-418 1aavi
1 SGIE PEA 27062419 $iagneasravjaios (F2) 9o 7. b 407 ¥
2 20Ul PEA 25217473 Tavwusaiaai (F3) o N.A. b& 416 v
3 vouil PEA 25139460 weFsian! Inaa (Fa) Mo N.A. b 408 v
4 sous PEA 29097842 aUR.MUBINTN (F5) @0 A, bd 406 v
5 Jouti PEA 28037743 msatmeuniivvalion (F6) @0 7.7, od 400 v
6 20uia PEA 24404915 u.191 oulayasia (F8) mo AP, od a07 v
7 souds PEA 45-0361 wjulannia (F9) M0 AR b 408 v
8 9aula PEA 17007169 Tsandamidnaala (F10) mo M.A. b 406 v
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1. wmsgumuwaia (Technical Standard)

11 wwspuussuliihvigasiolvi (iige-2e)

L]

1.1.3 uswiulwihluszuu 22 03 (@ gelagavililuszuusming)

a0 TAus ey Fuiieu ¥ | Anafouseduitialéve 3 wa | s | Ausedy | wanisdausedu o aeluszuudiming
aiuil | aeniiliin|2ees| (@osonudl, wsiaven viewdowdas, | a1 | famin | adundoudas Tap ddwonld | Wesgu Wiy
szEEIRINanla () ) fiaussdunl (a3 | duussir@aad) |wdiauvas | fruusegead) | 20.9-23.1 1A% -
1 Youiia 4 TaleAnadgin 30 1A 65 228 - 227 /
2 voula 10 WRUTUIRYAITY 30 A.A. 65 229 - - 228 /

PILIUHANIANTUNTNIATIFINLTNE




nsirNa

FNURANIANTUNUAUNINTFIUAMNINUINIG vae Avin. U 2565

........................... AMNDADUT e (R712TERURUISOONS UORUURRIUOOROTOORN, 1 11111 12123V RSO . 1 | T SR
1. vmsguenumalla (Technical Standard)
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