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2. 1AsgIuMsUINlY (Overall Standards)

WNaN1sANLUIIY
nu/lAseanu wWaviane Ugymiguassa
n.a. a.9. ne. | lasuia 3
2.1 annsednelviifAuldSeorar 90 waean lsivioundn 90%|  100% 100% 100% 100%
sruulvidadas Tuannaanitldiuuds
gniIu NNy
- annsesnglnAunioly 4 va. (pd) 98 80 64 242
- rolnAwAundn 6 v, (%) 0 0 0 0
22 gwrsaudlededosdouludemsesulvin | litleundn 95%|  100% 100% 100% 100%
I85ovaz 95 aelu 4 Wou(daaSouiu
aruanenianys)
- awnsourledasoaiouveldlvih 1 2 1 i
awlu 4 ey (589)
- utlvdasaeuvawlylni 0 0 0 0
Aundn 6 @eu (509)
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NaN1ISALUIIY
nulasenu Waviane Jgymgussse
n.A. a.0. ng. | laswia 3
2.3 nssruniielniiildasa
2.3.1 glilwihlussuunsumioynidioy lLidoundt 98% | 100% 100% 100% | 100%
vNIE
- éwumwﬁwlwﬁwﬁlﬁﬁmmﬁau (570) 16,638 16,787 16,675 | 50,100
» ﬁﬂuauzﬂ‘zﬂwﬁﬂuu‘um‘nuwﬁy‘wm (570) 16,638 16,787 16,675 | 50,100
2.3.2 glilihluaidissguming nadiou ynse 100% 100% 100% 100% | 100%
- Al dldadenideu (s10) 16,890 | 17,019 | 16,969 | 50878
5 a"amur:"ﬂﬂﬂﬂmmﬁmﬁwm (570) 16,890 17,019 16,969 | 50,878
2.4 Foddluudmiidlwilundaziiou hiveunin 95%|  100% 100% 100% 100%
liisenindenas 95
- %’mda‘luLLa’fwﬁm“Lwﬁﬂﬁﬁmg‘l{flﬂﬂw (579) 33528 | 33806 | 33644 | 100,978
- Soluwdmidenliiviome () 33,528 | 33,806 | 33644 | 100978
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FuA13ae aelu 30 Yuvinas Litfesnda
Sowar 100
- annsanauAIn e gl 0 1 3 4
melu 30 Tuhns (3ev)
- paUMMuYaIlYlvh 0 0 0 0
\unI1 30 Tuviins (L‘%:aa)
2.6 aoutafoasuangleindmadnsdng Litioandn 90%|  100% 100% 100% | 100%
(Call Center) nmglu 10 unii
luidssninsesay 90
- annsonsuAnuvas gl 0 0 0 0
mulu 10 U9
- paufnuve gl 0 0 0 0
WuNI 10 w9
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3.1 ALY
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onLIu NSIRNIEY
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livsendn 3 Tu (379)
- udwedulviharantn weend 3 Ju (518) 0 0 0 0
nsUFTRIY 100% | 100% | 100% | 100% 100
- Uihnuiuasseznaniudeld (se) 5 7 6 18
- lsjanansoufURanuiuaussezim, 0 0 0 0
fudaly 5w)
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(TudaanFuiidueldlwindiseSuuas
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3.2.1 STUULIILEN (3807230 Tha)
32.1.1 fualdlvihiivednsedinasouliiiiu
30 wond 3 (Wa
ST TRTLK 100% 100% 100% 100% 100%
nulu 2 Jwihms ) 3 8 a 15
WUy 2 Jwing (5w) 0 0 0 0
- uoNLUALiDY 100% 100% 100% 100% 100%
nolu 5 Fuims (579) 58 88 74 220
Wy 5 Jwihnms (57m) 0 0 0 0
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3.2.2 SEUULIWINGN(22/33 1A7)
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NaNIIANTUIIY
u/lAsasu W Ugywngudssn
n.a. a.0. ny. | lasuna 3
333 msnseasutadeadou featuszdu 100% 100% 100% 100% 100%
wseulndn warlninsensu
- wuglglndh aelu 5 Juvins (570) 0 0 0 0
- wugldlvdh Wy 5 dwhins (5ne) 0 0 0 0
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wiaaiamhelnihuarluasadudualvi
- myIvasuvIaRnsen LYl 0 0 2 2
melu 5 Wvins (57)
- AsRasuvEeRnReqldlwih 0 0 0 0
WU 5 uvihnis (5e)
3.3.5 MsteAuduaing (unsdigldlivondn 95% 100% 100% 100% 100%
msvelglv)
- gndiunisnglu 25 Juinnis 0 0 0 0
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nu/lAseanu Wiy AanRR I Joyyngudssn
n.A. d.0. ne. | lasuna 3
3.4 szuznardtelnAundu nsdignandngluin
(TudpanTuiglélwindrssiunasujin
auaulvasudu)
3.4.1 glilwsedn
- A 100% 100% 100% 100% 100%
aelu 1 uvihns (5he) 647 596 620 1,863
Wiu 1 uins (57e) 0 0 0
- uanivALiiaq 100% 100% 100% 100% 100%
aelu 3 wins (5w) 672 814 680 2,166
e 3 wins (57w) 0 0 0 0
3492 mﬂwiw‘lwm 100% 100% 100% 100% 100%
nmelu 2 wvhns (57w) 0 0 0 0
Wy 2 Juims (519) 0 0 0 0
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HANSALE LY
nulasanu W Uymauassa
n.a. a.0. ne. |lasua 3
3.5 M3eRuarlsunInelasdaniaiuan 85% 100% 100% 100% 100%
dv o ﬂ:ﬂ
AunsuUseiuluszezinannvun
mely 10 Twihns (579) 0 0 0 0
Wy 10 Twihms (57w) 0 0 0 0
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