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2. wnsgunsTduinnsmaly (Overall Standards)

NaNISANEUIY
nu/lAseu W Usyvnauassn
1.8, N.A. fu.  |laswna 2 o
2.1 awsaglniAuldiosas 90 ndean laitdaenan 90%|  100% 100% 100% 100%
suuluindadas Wuarnnafildduuds
#niIu nsdignidu
- aunsodeluaely 4 v, (a%) 79 72 99 250
- $wlwAudiundt 4 va. (%) 0 0 0 0
2.2 awnsoudlededosSouludewssiulnia | Lhieendt 95%| 100% 100% 100% 100%
I#%awar 95 n1elu 4 ineu(daasouly
AANYAIINYS)
- annsounilvteioadoue il 1 2 1 4
melu 4 fou (309)
- ufledespaiouveslylni 0 0 0 0
\Aundt 4 deu (509)
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2. wasgunsiuInasialy (Overall Standards)

NANIIANEUI
nudasiny W UJywrguassa
WL.e. n.A. o, |laswa 2
23 mysrunmiaelniildase
2.3.1 i luiwnguuns ey Lifoundn 98%| 100% 100% | 100% | 100%
NS
- sAmbelwihildasmniRey (51e) 16,565 | 16,598 | 16611 | 49,774
= ﬁhmué’bﬂwﬁﬂ'lummuuwﬁ"’wm (570) 16,565 16,598 | 16,611 | 49,774
2.3.2 g lumidiassuming yadeu vnse 100% 100% 100% 100% | 100%
- SwAmbglwihildamnidey (51e) 16,726 | 16,796 | 16,840 | 50,362
. ﬁiﬂu’mgﬂ‘ﬂﬂﬂmmﬁaaﬁ"’wm (518) 16,726 16,796 16,840 | 50,362
2.4 SaddlundiiAnlnirlundazdou litiosnin 95%| 100% 100% 100% 100%
liivieeninsavas 95
- SnasuudmdelvilFiuglalngh ) 33,291 | 33,394 | 33,451 | 100,136
- smndluudmiialnihiammn (51) 33291 | 33394 | 33451 | 100,136
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2. 1Asg1un1suIn1smaly (Overall Standards)
Wan1sAbiueu
nu/lAsau Winuny Ugymnguassa
w.e. n.A. fo. |lasua 2
2.5 maudelaaiouaingldlnia vdenld 100% 100% 100% 100% | 100%
FuAn¥es nelu 30 Juvinns lavieendn
Sowar 100
- annsanaumnuwag il 0 0 0 0
molu 30 Suhns (3o9)
- paudnuralinih 0 0 0 0
Aunin 30 Juvhnis (3e9)
2.6 navtadeaGeuandlilnimsingdwi laitioand1 90%|  100% 100% | 100% | 100%
(Call Center) neTu 10 w1
liitfesninsasaz 90
- AuNsonpUAN TR 1YW 0 0 0 0
nulu 10 ui
- moumnuvasllvi 0 0 0 0
\iuna1 10 u
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3. mnsgrunisiuimsiimsiwiuussiunudldlnfues avin. ( Guaranteed Standards of Performance)

Nu/lAsau wWnune el e Ugymguasse
1. WA flo. |laswa 2
3.1 Aauawlngn
3.1.1 msudwedulniharamiiieuifnu au
wiu (Planned Outage) ﬁm%’u&:{lﬂﬂﬁﬁﬁ
wifouasnnsfusaus 300 kVA uly
sniiu ntignidy
mMsudeiulv 100% | 100% | 100% | 100% | 100%
- wiawesulniharsmin a 3 a 11
laitieundn 3 Ju (579)
- wiwasulwiharawi Wesnan 3 3u (30) 0 0 0 0
nsUfURI 100% | 100% | 100% [ 100% 100
- Uﬁﬁamuﬁummssmmﬁm’fﬂﬁ' (579) 4 3 4 11
- lianansaufuRnuriunussesioa 0 0 0 0
Audaly 57w)
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3. wmsgrunsTiuinsiins i Sudsziuiudlélwiees avia. ( Guaranteed Standards of Performance)

NANTITALUITY

nu/lATsny Wvane Jgywgudssa
\.e. W.A. flg. | lasana 2
3.1.2 msuilutgminiheu dmiudldlnily 100% | 100% | 100% | 100% | 100%

wmmﬂmam‘ﬁ‘aqumawrﬁsuﬁﬁﬂﬁv’a
wifoulasmunasaiudaus 300 kVA il
LU NSgNIAY

- uiletgmivihdu melu 24 wu. (579) 2 4 5 11

- uAledgmlnidu iy 24 v () 0 0 0 0
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o = =
mslﬂﬁm........‘........é"\maaauﬁa ............................................... LUBeeerecrsnreess s R UFLIWAD U eecrrersrnnes FTT NP LIV I

5 mmg'mms’LﬁU‘%msﬁmi‘lﬂﬁq’{uﬂizﬁuﬁu@’l{i‘lﬂﬁwaa . ( Guaranteed Standards of Performance)

HANTSAUUY
nulassanu Wy Ugymnguasen
WL A fu. |laswna 2
3.2 'izamawﬁﬁua’lﬁ’lﬂﬁﬂﬂa'lmiﬂa’Lﬂwﬁﬁ
(Hudaaniuiigueldlniidrsziuuas
UjiRnuieulvasuiiou) nsfiliszuy
Swninewiouagudn
321 seuuusauen (380/230 1aa)
G Jc | ﬁma‘lﬂmwﬁwﬁﬂa?\mﬁ"'aﬁt,ma%w'mhhﬁu
30 wou 3 wa
- 1Al 100% | 100% | 100% | 100% | 100%
muly 2 Jwihms (519) 5 4 5 14
Wiy 2 Juvihns (579) 0 0 0 0
- uaniuAiey 100% | 100% 100% 100% 100%
mely 5 Jwihns (578) 78 99 97 -
Wy 5 Twims () 0 0 0 A
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3. nasgunsiivinsiinsinirudseiududldinfaves nWa. ( Guaranteed Standards of Performance)
NANTTATIUNY
nu/lAsanu Wy Jgywnguassa
1.8, W.A. e, |lasuna 2
3.2.1.2 gueldlwihiivedadivwasuunaiunii

30 wayt 3 1wl

- waLElag 100% 100% 100% 100% 100%
meulu 2 Juvnns (519)

ViR 2 uvinns (50e)

- UBNWUALLDY 100% 100% 100%

meulu 5 Juvihns (519)
WMy 5 uvinis (51e)

3.2.2 SEULLTIINGA22/33 A7)

3.2.2.1 visulaswuiasiunulaiiu - 250 1A 100% 100% 100% 100% 100%
melu 35 Juviinis (57e)

Wiy 35 uvns (57e)
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3. wasgunsiuimsiinisiwihiudssiududléluihess avia. ( Guaranteed Standards of Performance)

NANIIANHUIY
SRUVICERRGTY wWhnane Uymauassa
WL, N.A. e, |lesua 2
3.2.2.2 vilawlasunsaniuiunii 250 @die 100% 100% 100% 100% 100%
usiliiiAiu 2,000 wdie
nelu 55 Jwhms (57e) 0 0 0 0
Wy 55 Jwihnis (5e) 0 0 0 0
3.3 svezimmeuausgldlniasvende
J03i58u
3.3.1 msloudeglélwihuasvionsdey 100% 100% 100% 100% 100%
nanusziunslgla
melu 15 Juvms (5) 4 4 9 17
Wy 15 wing (57w) 0 0 0 0
3.3.2 MydwAundnUseiunisigini 100% [ 100% | 100% [ 100% | 100%
melu 3 Juhns (57w) 24 22 30 76
Wiy 3 s (57e) 0 0 0 0
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3. 1AsFUNTIRUTAsINsInASulseiuiugldluiives nin. ( Guaranteed Standards of Performance)

NaNITAMLUIIUY
nuAasany Wanune Ugymguasin
Y. W.A. o, |lasuna 2
3.3.3 mInsavasudedsudou eatusedu 100% | 100% 100% 100% 100%
wsanulurn waglvihnseniu
- wugldldh anglu 5 Jwhnis (51e) 0 0 0 0
- wugltlwih w5 Awhms (se) 0 0 0 0
3.3.4 mansvasudedaaiuuieatunnssu 100% 100% 100% 100% 100%
wiasiamiglnfhuarluadayuduailvih
- TvapuviTeRafaRlElnh 0 0 0 0
melu 5 winms (57e)
- psnasuviafadeyldini 0 0 0 0
Wi 5 Tuvinis (57w)
3.3.5 N1STWAURUAILTNS dunsﬁﬁuﬁi’lﬂamﬁn 959% 100% 100% 100% 100%
nsvalglni)
- eliunisanelu 25 Fuvinis 0 0 0 0
- grufiumsiiy 25 WNnig 0 0 0 0
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v a 4 o s al
3. AszuMsiuIn1sinmsinihfudseiudugldluiives nvia. ( Guaranteed Standards of Performance)

NaNIIANIYIIY
nu/lasanu Wnane Jgywngudssa
W8, N.A. fo. |lasuna 2
3.4 szeznatdglwAundu nsdignendnglvi
(Judnanfuigldlnidrsztunasufon
auiteulvasutn)
34.1 glilwsieian
- LwaLieg 100% 100% 100% 100% 100%
aeluy 1 Auviins (5e) 313 635 339 1,287
Wu 1 uvnms (5hw) 0 0 0 0
- yanuaLiag 100% 100% 100% 100% 100%
melu 3 Juvms (579) 325 984 339 1,648
Wu 3 Juiinms (57) 0 0 0 0
347 I:-ﬂ‘ﬁ.lﬂ'i’lﬂ'lmyf 100% 100% 100% 100% 100%
muly 2 winms (51e) 0 0 0 0
Wy 2 Juims (5) 0 0 0 0
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3. SJ’Iﬂigﬂumﬂﬁufimiﬁmﬂﬂﬁﬁuﬂizﬁuﬁumﬂwﬁwm nwWn. ( Guaranteed Standards of Performance)
NaNIIANHLITY
nu/lAssuy wWvune Jnyygudssa
WY, n.A. o, | lasuid 2
3.5 m3snedudiuiiTelasidanioiuan 85% 100% 100% 100% 100%
auiisulssiulusteznaniidinua
aelu 10 Fwihns (578) 0 0 0 0
Wy 10 Fuvihms (5w) 0 0 0 0
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1017 RSO DRIEIEEEE TV O L TR ORI . - . | S Y1 Vg3 O
1. wmsgiuniumalia (Technical Standard)
1.1 umiguusiulningedglui (@ande-uw)

1.1.5 wsasulnviluszuu 380 Thav

V) ' - as s ar
dis . M wou U ANQALUIINY WANITIALTINY
R A0NUNIAUTIAUY P, -
a1AUR | U9 nwn.1,2 I fialava 3 wa | launsgiu .
= o a A s ' Y o e ar ¢ ¢ uLu‘lﬂu']ﬁ]‘is'Tu
( YpANTUN, VUIBLAVLEIWIDNABS, TTusyinsanvNauUas (1) ) NIAUTIAU (laav) 342-418 1avi
1 soulls PEA 45-031244 33t u 3. Yjadeu (F2) 29 fl.u. 65 403 ¥
2 U PEA 36-010077 wonmumaaidszu (F3) 29 11.8. 65 414 v
3 ST PEA 55-010693 qnwin (F4) 29 1y, 65 409 v
il OOV PEA 29097842 Un.nudININ (F5) 29 11.8. 65 390 v
5 qouds PEA 46-008047 $hathuntas (F6) 29 §iy. 65 404 v
6 vauia PEA 57-114224 v.90 Yaulingoiia (F8) 29 iy, 65 409 v
7 ouis PEA 45-0361 wjtulannin (F9) 29 iiv. 65 400 v
8 2auls PEA 55-002208 (F10) 29 §i.u. 65 402 v
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1. wwsgudnumalia (Technical Standard)
1.1 wasgruusstulnihfigesielni Qevize-1e)

1.1.4 wsasulnvhlussuu 220 havi

v a = ' - o ar ar
i . S RGOURY ANLRRBILSIAU NAN1SINUSIAY
R A0UNINUTIAUY R -
anuv | e NWW.1,2 181 73nldns 3 Wi Taunsgu Y
i VL. . y i . ) . | Wildunasgu
( ifaamuw, VHULAVLETWIDUIADS, TeusvINviaudas (1)) NINUTIAUA (a) 200-240 Thavi
1 ouda PEA 35-005760 ¥.919AVR 510i23(F2) 29 fl.4. 65 234 v
2 2auia PEA 46-003932 dnaUssUAunana(F3) 29 8. 65 234 v
3 souds PEA 45-020980 mamee (F4) 29 §i0. 65 234 v
4 Qouls PEA 26387274 unalwi(Fs) 29 §1.0. 65 239 v
5 sauiis PEA 44-002035 vjaou(Fé) 29 §1.0. 65 236 v
6 2aui PEA 21-001638 anuuzaialurodun(Fs) 29 iy, 65 229 v
7 vauils PEA 36-002346 ¥.\NaANTHASA (F9) 29 il.e. 65 229 v
8 0t PEA 14819053 ns3t1uin31911 (F10) 29 fiv. 65 232 v
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1. wnsgueumaila (Technical Standard)

11 waspiuusidulinfigesialvi (9afide-ne)

1.1.3 uswiulvhlussuy 22 3 ( golegavililuszuudming)
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588NN () ) Moussiun| (03 | Fuusehaan) | wiouuas | duusegaied) | 20.9-23.1 147 Al
1 auls a TalodnasAn 2910, 65 225 - i 224 /
2 vouls 10 Tsaneunagnsy 29 i, 65 227 - 227 /
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1. wnsgeuweaia (Technical Standard)
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