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2. wmsgunsifuinisiialu (Overall Standards)

HaNISANHNIY
nulasau wWmane Ugynrguassa
1. n.W. ia. | lasuna1
2.1 @ansadwlniiauladesar 90 wdsen hivosnin 90%|  100% 100% 100% 100%
szuulnihdadas duainnaniildunds
gniiu nIdignidu
- ansedeinAuniglu 6 v (ad) 60 55 65 180
- glwAwiunt 4 v, (%) 0 0 0 0
2.2 aansoudlvdedeaioulubawssdulady  [Liteendn 95%| 100% 100% 100% 100%
lasesar 95 nelu 4 \FeaudesSsudu
auaANENIDNYS)
- annsounlutaiausouvaslylvih 2 0 3 5
aelu 4 Fau (3a9)
- unlvtedeouvelylni 0 0 0 0
Aundi 4 Gau (599)
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2. mﬂ‘igmn'ﬁlﬁu’mﬁﬁ"a‘lﬂ (Overall Standards)

u/lasanu Wanuny s Ugywgudsse
u.A n.w. da.  |lasuna 1 '
23 mssrunielninildass
2.3.1 gllwiluwaruuvsumeynifou Tivoundn 98%| 100% 100% 100% | 100%
NS
- swamhslwihildssmnideu (510) 16,570 | 16,591 | 16,555 | 49,716
- ﬁwuvué‘l'ﬁ‘lﬂﬁw‘lumwuwzwm (578) 16,570 16,591 16,555 | 49,716
2.3.2 glglwizluimidisaguming nnideu nnsne 100% 100% 100% 100% | 100%
; dwuﬁwﬂ‘m’tﬂﬁnﬁli’ﬁmnﬁau (570) 16,672 16,646 16,686 | 50,004
- Swuglslminendieniivm (1) 16,672 | 16,646 | 16,686 | 50,004
2.4 Fedsluudmilalrinluudaziou Livfauni1 95%| 100% | 100% | 100% | 100%
lLideuniniosay 95
- Snddduudmalmiliiuglanih o) 33242 | 33237 | 33241 | 99,720
- Sunluad mieluiniomue (570) 33,242 33237 | 33241 | 99720
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2. masg1un1sliuInsily (Overall Standards)
nulnseau wWavune e Uunnguassa
uA nw. e |lasuna 1 o
2.5 sautaiauiouanglyluii vawnld 100% 100% 100% | 100% | 100%
FuAses anelu 30 Tuvinas lddeendn
jouas 100
- annsonpudnuvaltlnih 0 1 1 2
molu 30 wihnis (Gay)
- auAmn Y Lalvivh 0 0 0 0
Nt 30 Twhms (589)
2.6 naudaioaTouanglylnimainsdnn livieuna1 90%|  100% 100% | 100% [ 100%
(Call Center) mglu 10 u1¥
liveunindevaz 90
- awnsomauAInNvaIElEinh 0 0 0 0
nelu 10 u¥i
- paumauvalElni 0 0 0 0
\iunan 10 ui
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3. anasgrunslifuinsiinistiinuussiutudléluiinees nvin. ( Guaranteed Standards of Performance)

WANTISANTUIIY
/a5y Wavane

Ueymguassa
3.9, .. Ha | lasura 1

3.1 aunwlniy

w o ' v o a e
3t nﬁmwamﬁlwﬁwaammmaUgummu g

W (Planned Outage) eﬁw‘%’uzﬂﬂw'ﬂ’lﬁ
wiBwUasvuasmiusaus 300 kVA syl

unuiu nsalgnidu

nsudeauln 100% | 100% | 100% | 100% | 100%
- wiwwaRulwHarawin 3 2 a 12
lifeundn 3 Ju (s1e)
- wdwadulwihaani deundh 3 $u (510) 0 0 0 0
n1sUfuANy 100% | 100% 100% 100% 100
- UjiRnuiumuszesnaniudaly 1) 3 5 4 12
- LlaunsaujiRautummssesnm 0 0 0 0

uwdely (518)
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3. wnsgrunistiuinnsiinasirihiuusziunudléniaves nvn. ( Guaranteed Standards of Performance)

n/lassny Wanung il Ueynguassn
u.A. n.w. fa. | lasuna 1
3.1.2 mauiletgminihdu dwmsuglalniilu 100% | 100% | 100% | 100% | 100%
LAV DLUNEAAMNISUTIRAR
vifouUasuunsanfudous 300 kvA July
gniu NIRNAY
- unlulgmiwieu melu 24 . (519) 1 5 2 8
- uilelgmilvieiu By 24 9u. (570) 0 0 0 0
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B mmgmms‘lﬁu‘%msﬁn'ﬁlwﬁ'\%'ws:ﬁ'uﬁusﬂ'&'lwﬂﬂﬂaa nWA. ( Guaranteed Standards of Performance)

NANITANLUIY
nu/lAsaany Wnune Ugywguasin
3.0, n.w. e |lesuia 1
3.2 szeznaniguellwinsneiniveldln
(ﬁ'uz'fﬂmn’i’u*?ié’ﬂa’l-ﬁ‘lﬂﬁ'\ﬁﬂszféuuaz
Ufvimuiaulvasudiou) nsdiiiszuy
Imngniouatuan
3.2.1 sTuuLsaius (380/230 Laa)
3.2.1.1 Q’ma‘l'ﬁ‘lwﬁwﬁmaﬁmﬁ"ﬁﬁLma%‘ummhitﬁu
30 wond 3 g
- LAY 100% 100% 100% 100% 100%
ety 2 Jwinis (5e) 8 4 9 21
Wy 2 uvins (57w) 0 0 0 0
- uaNLUAeY 100% 100% 100% 100% 100%
nmulu 5 Fuins (579) 74 56 96 226
Wy 5 Juvns (57) 0 0 0 0
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3. Wmsgrums iusnsiinasiwisudseiuiugldwives nia. ( Guaranteed Standards of Performance)
HANTANTEU
nu/lAsu Wnune Ugymgudsin
u.A. NN, e |lasana 1

3.2.1.2 fualdlvihiveindsdimesvunaiunia

30 want 3 wa

- 1ALl 100% 100% 100% 100% 100%

melu 2 Yuvihms (57w)

e 2 uins (se)

- YanLuaLilos 100% 100% 100% 100% 100%

melu 5 Yuvinis (57w)

0 0 0 0
Wiu 5 s (57) 0 0 0 0
3.2.2 SEUULIIALAN22/33 1AY)
3.2.2.1 nfouvasvuwinsiuiuliiiy 250 1wie 100% 100% 100% 100% 100%
melu 35 Wwvins (578) 0 1 1 2
Wi 35wy (57e) 0 0 0 0
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3. iasgrunsiiuinisiinisiwihuusyiudugldiniaves nvin. ( Guaranteed Standards of Performance)

nu/laseu Wy ReTARTE Ugywauassa
u.A. n.W. fia.  |laswal
3.2.2.2 wiawlasyuwinsmiuiunat 250 ade 100% | 100% 100% 100% 100%
welaifiu 2,000 1AL ‘
mulu 55 Juims (s7w) 0 0 0 0
Wiu 55 Jwmnms (37w) 0 0 0 0
3.3 s:u:nmnauaumﬁﬁﬁﬂﬂﬁﬁaww’%a
Seasuu
3.3.1 nsloudadldlwihuarydonisdey 100% | 100% | 100% | 100% | 100%
nanuseAunislgini
nelu 15 Jwims (51e) 7 4 2 13
Wiu 15 uiIns (570) 0 0 0 0
3.3.2 MssnwAuvanUseiunsiglvia 100% 100% 100% 100% 100%
nely 3 uvins (379) 36 14 22 72
Wy 3 Jwins (57e) 0 0 0 0

PEUHANITANTUNTNIRTIUANINLTNNS




'a"lsm‘uwam‘sﬁﬂtﬁumumummgﬂuqmmwﬁmwEN nwn. U 2565
NSIAR e, RICA G R E VAU S ETT I ; D UTEANADU e HUIAY e

v a = ar v oW
3. 1953 UM TIUINTINTs N SuuseAuiugldnAnves ava. ( Guaranteed Standards of Performance)

nulaseny Whvune panp Ugywguassa
U.A. n.W. ia | laswa 1
333 nisesrvasutedonduu entusyeu 100% | 100% | 100% [ 100% | 100%
ussiulnih warlvvhnszndu
- nwugdldlwih anglu 5 Fwihnis (570) -o 0 0 0
- wuglglivh Wu 5 uvims (e 0 0 0 0
3.3.4 MInvasuteieauuiuaiuniseu 100% 100% 100% 100% 100%
w3nsianiaglviuarluiasasuduanivi
- msRasuviedasan iyl 0 0 0 0
aelu 5 Wving (5w)
- avvdsuvsaiasadlYlwi 0 0 0 0
Wiy 5 Juvinns (57e)
3.3.5 MsseAuiuAuing Qunsaiiglélvendn 95% 100% 100% 100% 100%
n1svalylui)
- ediunisnely 25 Fuviinis 0 0 0 0
- gHuMsiAY 25 Wihnas 0 0 0 0
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3. 1Asgunsiiuinsiinisiniafuusziufugldluiives nvn. ( Guaranteed Standards of Performance)

nu/laseny Wy Aan TR Jywiguassa
1.9, .. fa. |lasura 1
3.4 szeznandglwAundu nsaignendaglnii
(TudaaniunglelwihdrsyRuuasufjoa
audauluasudau)
3.4.1 glalrsedn
- 1waLlas 100% 100% 100% 100% 100%
nelu 1 Twihns (51e) 558 421 410 1,389
Wy 1 Juviins (5e) 0 0 0 0
- uanLUALloY 100% 100% 100% 100% 100%
aulu 3 Jwinms (5) 521 385 372 1,278
Wy 3 uins (579) 0 0 0 0
342 dtuiselng 100% | 100% | 100% | 100% | 100%
melu 2 Jwihms (57) 0 0 0 0
Wi 2 Juims (5e) 0 0 0 0
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3. wasgumstivimsimsiuinduussiufugléinies nvin. ( Guaranteed Standards of Performance)

HaNIIANLUY
Nulaseeny Wanane Ugymguassn
3.0 NN, ia.  |[lasua 1
3.5 psIneduAUuiTlasdaniotuan 85% 100% 100% 100% 100%
o w o a0
aunsuusznulussezianniviuna
melu 10 wims (51e) 0 0 0 0
Wy 10 duvhng (57e) 0 0 0 0
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AT DNNDVOUT e ST SRR, SRR | -1 3|1V ROV cesrssssmpasenniins
1 wnsgudumaiia (Technical Standard)
11 wmsguussuliihiigednglui (Redide-v1e)
111 wsedulnihluszuu 115 @)
v oa ' ] v a )
Tu wau U ANRALLIIAY HANTTIALTIAY
g anillwivadlelvn E— =
anfun a1 ialans 3 wid lhunsgu "
) . . 2 L | Wldmszu
(vosnuNUsznaums uaziag) NIAusIAUT (o) 109.2-120.7 @7.
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1. wmsgueumada (Technical Standard)
L1 wmspruussiulaindigasslui (aafide-ve)
112 wseiulviiluszuu 33 a3 (u elagaviislussuusming)
anuRTAusIAY Fuiou V| Anadoussdudiialive 3 wia | dwwmis | Awsedu | wanisTausedu a galussuudming
dduit | aoniflwiinm| 2993 (@ednudl, wunsiauan wiewdouvas, AN flanil | Adunouas Tap funuld lAuasgu tildrasey
srezvNAInanila (nu.) ) ifausedun| (0% | dwussih@an) | wiiaudas | duusegaiad) | 31.3-34.7 197 °
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1. wmsgueumatia (Technical Standard)

11 wnsgnussiubiifigadelui (aeiie-vie)

113 weiulwiluszuy 22 03 ( gelagemiialuszuusming)
anuiiAns IRy Fuiou 9| Anadouseduitialéva 3 wa | dumia AT | maNTINLTIRY  alussuuIming
aduit | aeniiluian|2ees| Fosod, mneiavia viouwdioulas, I fiaoniln | Adundouvas Tap fifuanld Tfnasgou WilEamsany
spgzieRINanin (na.) ) Afauseiun| (%) | duusedn(aay) | wdieuvas| duusegeted) | 20.9-23.1 1A% -
1 FouT4 4 Inlosnasgan 313A 65 229 220 /
2 Fule 10 Tsaneuiagnsy 31§ . 65 228 226 /
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1. wesgudumealla (Technical Standard)

AT e DN D VDU

11 wwsgnunsdulniiigaselnih (gafide-an)

1.1.4 wswulwilussuy 220 Tavi
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P U wau U ANaABUTIRY HANTTIAUITIAY
ol | ATUNINUTIAUT i o .
a1aun | U2 NWW.1,2 e #ialdna 3 wa | ldwesgu
o " o ) " i . _ | Wildumsgu
( ¥aan1uf, vunglaviEmIaiilnes, ssesvinsannvsiaudas (1)) NIAUTIAU (Inav) 200-240 Thaw

1 Yauia PEA 29-006665 $1uapiitins (F2) 315A 65 241 v

2 Jou1 PEA 46-003919 Y0LNA8MW(F3) 31 §l.a. 65 231 v

3 Jouds PEA 56-003331 Asadu sw.yns1y (FA) 318p 65 240 v

il au04 PEA 26387274 thumalwi(Fs) 3113 65 240 v

5 0171 PEA 26038137 AU n¥aa(F6) 31 {0 65 241 v

6 apuila PEA 45-029038 wasgaauiingoia(Fs) 31 3R, 65 235 v

74 ELIGTE PEA 45-028990 vuau1ung, (F9) 31 3.A. 65 240 v

8 Jouils PEA 19394269 thaalavas (F10) 31§10, 65 238 v
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AT DWABDBUTN e U ereer L UTETURA DY e HUIAL. e senseesssneone
1. esgIumiuwelin (Technical Standard)
1.1 19sgrunsdulniigedigln (gmﬁa-ma)
1.1.5 uwsedulnirluszuu 380 Laavi
dv oy U ANRABLIIAY HANTTINUTIAY
o oal 4 anundausun
d19UN | Yo nun.1,2 an Afaldva 3 wia | lhumsgou
5 o o : Y . , | Wilduasgu
( Bodanuy, vunBlavlamIaines, srosvinaainwiaulas (1)) NINUTIAU (lhav) 342-418 Taavi
1 eula PEA 45-031241 Sruiagrioasravinies (F2) 31310, 65 416 v
2 2l PEA 55-010766 Yanuaiais (F3) 31§10 65 401 v
3 a0u{s PEA 24-013064 JwesarInauud (F4) 3141R. 65 a04 4
4 oud PEA 29097842 BUA MuBIN21A (F5) 31§l 65 390 v
5 20004 PEA 46-008047 $hatluntes (F6) 311p 65 404 v
6 2w0uTs PEA 24404915 u.a% voudawoida (F8) 3186 65 409 v
7 ELHIE PEA 45-0361 wyjurulannina (F9) 31865 400 v
8 qouls PEA 17007169 153nEs90um04 (F10) 31§17, 65 402 v

PENMUNANIANTUMINIRTIFLTNIT



