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2. 1Asg Uity (Overall Standards)
NANISANUUITY
/ATy wWhvane Jaumngudssm
9.0 .4, 5.a.  |lasuaa
2.1 a@wsadnelniauladesas 90 vasan laitipena1 90%|  100% 100%
zuulWidadas duannanildsuuds
onLiu naigniau
- gnnsadnglfunely ¢ w.a. (S 66 64
- SrelvAwiuny 4 . (ad) 0 0
2.2 ansautlededesSeuluGowssduluin | Lidesndt 95%|  100% 100%
1a5eeas 95 nmelu 4 weuFesSeuldy
aanwalanys)
- annsauilvdedousouvaulding 1 2
el 4 fou (509)
- uilvtoSousuuvoslylvivh 0 0
Auni 4 Wou (5e4)
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NANITANLUITY
QYA EERGLY Wy Ugynguassn
f.A W.4. 5.0, |lasud 4
2.3 mssuniaelWiaildase
2.3.1 gldlwilussuungumheniiew laivfowndn 98%| 100% 100%
NNSY
. Eimmwmulw%ﬂ%'ﬁmm%u (578) 16,664 | 16,632
- ﬁwmucﬂ%l%lﬁﬂuwmuwﬁy’wm (579) 16,664 | 16,632
2.3.2 {lélwiluivsifiossumiag ey ynse 100% 100% 100%
- Eiﬂu%hmhalﬂﬂnﬁlﬁﬁmmﬁau (579) 16,255 16,571
- Swudldlwihandowivue (51) 16,255 | 16,571
2.4 dndddundvidanlwirlundasiou Laivfound1 95%|  100% 100%
Litieeninionasr 95
- %’mefa'luLté’qwﬁﬁﬁlwﬂﬂﬁﬁ’um:'l‘&‘lﬂﬁw (57) 32,919 | 33,203
- Sunilundmiimlwivianun (1e) 32919 | 33,203
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e/ laseanu wWvane Jumnavassa
9.0 W 5.a.  |lasuia g o
2.5 naudafoFsuangldlnii vaswinla 100% 100% 100%
SuAnsas aelu 30 Yusinnas lLivewundn
famaz 100
- annsanaumuveldlinh 1 1
aelu 30 Suwinis (509)
- saumauvallnih 0 0
Hunin 30 Fuhms (389)
2.6 naudadaassuangldlunimnsinsdwi laitieundn 90%| 100% 100%
(Call Center) nelu 10 w9
lsidaeniniavaz 90
- awnsanauAinuag Lrlnih 0 0
ety 10 wii
- paumnuvawldlwih 0 0
Wiunn 10 u¥l
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NANTALLIUU
mlaseeu W Uymrauassa
f.0. Wb, 5.a.  |lasua a4
3.1 auawlnia
3.1.1 nMsussvesulwiharamiuie iR s
WY (Planned Outage) E’i’m%’ucﬂ‘ﬂv‘lﬁﬂﬁ
wiuUasmnasmAusaus 300 kVA Tuly
gy n3dignidy
NMIUAIAULN 100% | 100% | 100%
- udsvasuluihalmn 5 10
liveanan 3 Tu (578)
- wispsiulvianwi Yesnin 3 u (579) 0 0
n1sUf R 100% | 100% | 100%
- UfTReuiususzeznaiudely (s1e) 5 10
- ldansaufuRnuiueussezina 0 0
udaly (:e)
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NANITANIUIIY
NuATEy Wiy UJgynnaudssn
M. n.e. 5.a. |lasuid a4
3.1.2 msunlatgmlnidu dwmiuglglninlu 100% | 100% | 100%

IAMAUIYTBLIARRAMNTIUTRARY
wioulasuunsauiudaus 300 KVA FulU
gnLiu NIdlgnidu

- unlelgluieu anelu 24 v (579) 4 3

- whlelgmilwidu Ay 24 wu. (57e) 0 0
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NANTSANEUNY
u/lATeeu Wnune Ugynnaassa
f.0. n.e. 5.0. | lasuna 4
3.2 sreznaniifueldlniinselusiveldlni
(WudaanTuiiueldlnindissdunas
UftRnuReuluasufiau) nsdifiszuy
JMUIENITOUBYUA?
321 szUuNSush (3807230 Laad)
32.1.1 fueldlvihilvefndefineivunnlaiiiu
30 woud 3 ua
- waLlieg 100% 100% 100%
nmelu 2 Yuvihnns (5w) 7 5
Ny 2 s (5e) 0 0
- yaniuALiaq 100% 100% 100%
melu 5 Juvinng (518) 62 77
Wy 5 s (57) 0 0
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HAN3ATLY
/laseeu Whnune Ugyniguassa
f.A. W.g. 5.0. | lasua 4
3.2.1.2 gueldlwihiivednnalimesvwiniiunia

30 wauy 3 Wa

- wALiag 100% 100% 100%

aelu 2 Juvims (57e)

Y 2 Juinis (5he)

- UBNLYALIIDY 100% 100% 100%

melu 5 Juviins (51e)

0 0
Wy 5 s (51e) 0 0
3.2.2 YUULIAUEN22/33 1AT)
3.2.2.1 wiswlasvumsannuliiiu - 250 wite 100% 100% 100%
nelu 35 Juinms (57e) 2 1
Wu 35 Juviinig (570) 0 0
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3, wasgrunsliiuimsninasiniaSudseiudugldlunives nun. ( Guaranteed Standards of Performance)

Nan1sALtuIIY
u/laseu Wi Jeywnguassa
0.0. .8, 5.a.  |lasua 4
3.2.2.2 wisulasuiasuiuiunil 250 1A 100% 100% 100%
ualidtiu 2,000 1Aite
nelu 55 fuvinis (578) 0 0
Wy 55 Fuvinnis (37e) 0 0
3.3 syezanevausiigldlniinfesevde
SLRIE10]
3.3.1 n'ﬁiau%aéﬂ,ﬁlw'ﬁwLLaw‘%amiLﬂﬁau 100% 100% 100%
manuseiunsialuvi
melu 15 Jwihms (5) 6 3
Wiy 15 Juvihns (5he) 0 0
3.3.2 MsIuAuranyseiuns il 100% | 100% 100%
nmelu 3 wins (57e) 38 24
Wy 3 wins (518) 0 0
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3. masgiunsbivinsiinsiwiisuuseiuiugldlunives nun. ( Guaranteed Standards of Performance)

NANTTANLUY
N/ lassanu Wvane Ugymguassn
f.0. W.9. 5.a.  |lasua g
333 nsasvdeudedeadoy Weafussu 100% 100% 100%
useruli wazlwinsewsu
- wudldlwih aelu 5 Juinis (5w) 0 0
- wudllvh w5 Twhns (5ne) 0 0
3.3.4 nsnsiedeutedosSsuiaiunseu 100% 100% 100%
deetaviaglniuarluiasesuiiuailni
- wsRasunIeRndellylni 0 0
mulu 5 s (57)
- asvaeuvisennsag LYlwih 0 0
WU 5 vinig (51e)
3.3.5 nMsseAuduAuing Qunsaagldlivendn 95% 100% 100%
nsveldlnin)
- gfiunisnelu 25 Juviinig 0 0
- AUy 25 TuYing 0 0
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3. wnsgrumsiuinsinisinirSudseiuduglelwiives ava. ( Guaranteed Standards of Performance)

NANITANEUITY
/AT Wi Ugywguassa
0.0, .8, 5.a. | lnsuna 4
3.4 szeziiandnelwAundu nsdignendielniy
(udanniuiglividissiunazufoa
auiteuluasudau)
3.4.1 glilnsedn
- wadles 100% 100% 100% * laiflamanelu *
aelu 1 Juvins (5w) 0 0
Wy 1 umns (5e) 0 0
- UBNIYALIIBY 100% 100% 100% * laiflangneln *
aelu 3 Jwihms (51e) 0 0
Wy 3 wims (5w) 0 0
3.4.2 {lélwnelg 100% | 100% | 100%
nmelu 2 fuvihnig (51e) 0 0
Wiy 2 wvias (57e) 0 0
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3, wasgrun1sivinisansininsuuseiufuglelnaaves nWn. ( Guaranteed Standards of Performance)

NANISANEUIIY
11/1As991u Wavune Ugyvguasia
A.A. .. 5.0. |lasura 4
¥ =% 1 ar A ] =Y
3.5 nsIneRuAtUsuNInelaedanTadudan 85% 100% 100%
Ao o =
aunsulsenulussegiiaannivua
amelu 10 Jwihms (579) 0 0
Wy 10wy (5) 0 0
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1. wwsgusumalia (Technical Standard)

1.1 wnsguussiulvifihfigadnglnit (a9iize-11e)
1.1.5 usesulninluszuu 380 Taavi
de W oy U ANABUTITY WAN1TIAUTIAY
o i | A0UNIALTIAU s ol .
f1Aun | ¥ nWw.1,2 128 Pialavis 3 e Tounsgu
° Taildunasgiu
( Fodaudl, vunsaviaviieiines, stuzvineainuliouvas (1)) FTAusU (lhavl) 342-418 Thav -

1 veudls PEA 27062419 $iagroaiavaies (F2) 30 w.u. 64 405 v
2 veuil PEA 25217473 Tanusatadne (F3) 30 W.u. 64 410 v
3 vauily PEA 25139460 weisiani Inva (F4) 30 W.. 64 a07 v
4 2auda PEA 29097842 pum.vueinai (F5) 30 Wy, 64 392 v
5 yauis PEA 28037743 asadueunivyjaiay (F6) 30 W.8. 64 389 v
6 suil PEA 24404915 u.iail vaniagesia (F8) 30 W.¢. 64 407 v
7 9ouils PEA 45-0361 wyjtiulannina (F9) 30 W.0. 64 404 v
8 9euDs PEA 17007169 Tsandamirdala (F10) 30 W.u. 64 404 v
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1. wmsguiumatia (Technical Standard)
) = ] &
1.1 wwsgnuusssuliingadnglwih (Raiive-une)

1.1.4 wswwulninlussuu 220 Thavi

ar J = s ar £
de . W weu U ANARLLTIAY HAN1SINUTIAY
I A0NUNIALTIAU P y
dndudt | do nwinl.1,2 128N aaldvie 3 wa | lduesgou "
' = - ‘ . " ) , | Wildunasgiu
( Yodnun, vuIBlavIEvIaIMeS, sTeTvnsInvtawdas (1) ) NIALTIAU (laav) 200-240 128
1 oul4 PEA 22175105 9.919AVR 5719374(F2) 30 W.4. 64 240 v
2 souds PEA 25055449 20UWALEWI(F3) 30 W8, 64 232 v
3 Youds PEA 25139460 wedeuiuns Inea (Fa) 30 w.o. 64 239 v
a4 sauds PEA 26387274 tumslei(F5) 30 Wy, 64 240 v
5 2auia PEA 16205112 {Munusszui(Fe) 30 Wy, 64 235 v
6 2ot PEA 15566907 9193eudawasialFs) 30 W.0. 64 235 v
7 youils PEA 28657692 Wewidng aoe (F9) 30 W.0. 66 240 v
8 ouls PEA 14819053 n339137n519174 (F10) 30 W.0. 64 234 v
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1. wnsgueumalla (Technical Standard)

1.1 amsguussdulnihiigedielaih (gefide-ue)

113 wseiulwihluszuu 22 i (u galeganildlussuudming)
aonuiinusedu Suweud| Auadouseiuiiialévia 3 wia | duwms | dwseiu | mannsiausedu u galussuudming
dduit | aonidiluing | 2993 @oannufl, nunsiavian viiewdiouvas, 1281 figanda | Adundauuas Tap fAuanld ldunsgu Lildarmseny
seezeananiia (nu.) ) #ausedun|  ed) | duseen(aed) | wdouvas| duusegaiad) | 20.9-23.1 107 N
1 9ouls a Tnloanasqan 30 .6, 64 23.0 . - 2290 /
2 vouds 10 Tsameunagnse 30 w.. 64 228 - - 226 /
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1. wnsgemmalia (Technical Standard)
1.1 waspuwssuliigednglui (Ravide-1e)
1.1.2 ussiulwihluszuu 33 167 ( galaganisluszuudming)
o o LY [ a = ' o v do vy o 1 3 s oz L o 2 ‘
A0MUNTANTIAY Fuiou U | Aadouseiuninling 3 e | dwmds | Awsedu | wanisiausedu a galuszuudiming
o w a a o o o e ] o o Y v
dviun |aonllluiin| 293 @adauin, vansavian viendoudas, 181 vidgonia | Vsundioudad Tap nAwnle ldunsgiu tildn
ATFIN
] = oo o ) = =) “
srEvinaRngnnila (nu.) ) Miaussau|  @ad) | druwsen(aad) | wliouuas| Auusega(ed) | 31.3-34.7 147
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1. wmsgiusumatia (Technical Standard)
11 wmsgrunsaiulniigednelni (Qande-uis)

1.1.1 wswulwirlussuu 115 @3

o o o ' < Y o ar
oy U ANARUUTIAY NANNTINLTIAY
wd anilivesdldlun ey >
aeun 18N ninlans 3 Ifunsgu .
o 2 lLilduasgu
& d @ Y] a =t 3
(osounUsenaunms uaziiot) NAUTINU (1A7) 109.2-120.7 1A7.
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