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2. mmgmmﬂﬁﬁmsﬁ”ﬂﬂ (Overall Standards)
NANTIALEUIIU
ulAsenu wWiviane Ugynmnguassa
n.A 8.0. ne. | lasua 3
2.1 awnsadnglniAuldiesas 90 wasan laitlounin 90%|  100% 100% 100% 100%
suulnindades Tuarnaniildsuuds
gnLiY NSAIRNIAY
- gnsatewiunglu ¢ w.a. (%) | 82 79 54 215
- SrelwAuiunin ¢ v, (ada) 0 0 0 0
22 awnsaudlededesSouluGousiulni | lidosndn 95%|  100% 100% 100% 100%
1#5eeaz 95 amelu 4 \WeuGaasSsulu
aﬂaﬁnﬂniinus)
- awnsoudludeseaiuuvesldlni 3 2 3 8
el 4 W (399)
- uiledeipasouvesldlvih 0 0 0 0
Aund 4 ey (389)
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2. wmsgrunisiduinismaly (Overall Standards)

NANISANLIUIY
u/laseanu Wavane Unywguassa
n.A a.0. ne. | lasua 3

23 nsemmiaelniildese
2.3.1 glalnihluasuunsrumieynidou lsitioundn 98%|  100% 100% 100% | 100%

NN

- gwimelwihildsimnieu (5e) 15536 | 16,599 | 16,044 | 48,179

- 5’1u1us§ﬂ'8‘lw~ﬂw'luwm'uuuwﬁu’wm (578) 15536 | 16,599 | 16,044 | 48,179
2.3.2 o‘iﬂ'ﬁ‘lwﬁw'luwmi.ﬁaadﬁwﬂw NNIABY YN8 100% 100% 100% | 100% | 100%

- dﬂudwﬂwlw'ﬂﬁ#lﬁﬁmmﬁau (50) 14,198 16,514 | 16,283 | 46,995

» ihmuc:ﬂ'z'ﬂw'ﬂwumﬁaqﬁ"’mum (578) 14,198 | 16,514 | 16,283 | 46,995
2.4 Fodslundamilanlnirluusasiow laivioundn 95%|  100% 100% 100% 100%

Livlounin¥ovay 95

- dnddluudanililniliiuglein (1) 29,734 | 33,113 | 32327 | 95174

- Smnvluudianlifinianun (3e) 29,734 | 33,113 | 32327 | 95174
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2. mmg’rums’lﬁu‘%msﬁ'ﬂﬂ (Overall Standards)
NAN1IALLUIY
Nu/lAsaeu wWnang Usynnguassa
n.A a.0. ne. | lasua 3 ’
2.5 pavdefasFuangldlnin wasanld 100% 100% 100% 100% | 100%
SuAn¥es nelu 30 Fusinnns laitiesndn
Sauaz 100
- annsanaumauYes Lyl 0 0 0 0
ey 30 Yuinis (3e9)
- pauAInNYeIlglnih 0 0 0 0
Aundn 30 wins ($ea)
2.6 naudaiosournglélnimacinséni laitioenan 90%|  100% 100% 100% 100%
(Call Center) nmelu 10 u
lieunindowaz 90
- ansaneumanavelglnih 0 0 0 0
nelu 10 wi
- paumauvelglini 0 0 0 0
WU 10 WA
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3. wmsgrunisliuinsiinsinihdudssiufudldinfnves nvin. ( Guaranteed Standards of Performance)

NAN1TAIUGY
Nu/lATenu Wy Ugynguassa
n.A d.a. ne. | lasuia 3
3.1 Aauanln
3.1.1 Mmsudevasiulniharmihieu foRau
uu (Planned Outage) & w3ugldlwiind
wifautasuunsauiusaus 300 kVA Fuly
NIy NSeignidu
nsudeiulv 100% | 100% | 100% | 100% | 100%
- wiwadulniharmin 0 1 3 a
liveendn 3 Ju (579)
- wwesulWihalrmth dewnin 3 u (57w) 0 0 0 0
mMsufuRau 100% | 100% | 100% | 100% | 100
- UftRnuiunuszeznaiudaly (510) 0 1 3 4
- TanunsaufiRnuiumussezia 0 0 0 0
Ay (10)
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3. rasgunslivinmsiinsiwiisuussiufudldlwiAtves nWa. ( Guaranteed Standards of Performance)

/ATy Wvune il Unynguassn
n.n a.a. ny. | lasua 3
3.1.2 muiledgminidu dwsugldinily 100% | 100% | 100% | 100% | 100%

WwamAUIAY BRI TN TUTIRARS
wifputanuinTnfuioug 300 kvA Fuly
gAVIu NS

- uilatgmilvdeu aelu 24 wu. (519) 5 1 4 10

- uilelgmilnidu Ay 24 . (579) 0 0 0 0
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3. wmsgrunsiuinisiinasinihdudssiunugldlviives nvin. ( Guaranteed Standards of Performance)

/1Ay wWanane AR Ugynguassn
n.A a.0. ne. |lasua 3
3.2 szgznaniifveldinihmelnsiveldlni
WudaanTuiigueldinindiszduuaz
UjtAmuieulvasufiu) nsdiiszuy
IMirenouaguan
3.2.1 STUULSITLEN (3807230 Taad)
3.2.1.1 Q’ﬂal'ﬁ'lwﬁﬁﬁmaﬁﬂc?\”’aﬁma%‘umﬂlmﬁu
30 wond 3 (la
- wAliey 100% 100% 100% 100% 100%
nely 2 Jwhms (51e) 6 7 6 19
Wy 2 Juins (518) |
- uBnwAlley 100% 100% 100% 100% 100%
melu 5 Juhms (51e) | 76 75 77 228
Wy 5 Juving (519)
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3. YIRsgIuNsiUINsInIsinASuusziufugldlninves nva. ( Guaranteed Standards of Performance)
NAN1SANTUY
/1ATey Wy Ugynnguassa
n.A a.0. ny. |lasua 3
3.2.1.2 gueldlwinveiandivesvunaifiuniy

30 waud 3 wa

- wALkiag 100% 100% 100%

100% 100%
ety 2 uvns (57e)

WU 2 Juvims (5he)

- UBNLYALIDY 100% 100% 100%
amely 5 Juiins (57)

1 2
Wy 5 s (5w)
3.2.2 SYUULTIAUGI(22/33 1A7)

3.2.2.1 wilawlasuiasiuiulaiy 250 1@ie 100% 100% 100% 100% 100%
ety 35 Yuvhnis (57)

WY 35 UYn1s (59)
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3. wmsgrunisliiuinasiinsininfuuseiufugldiwiaves nwa. ( Guaranteed Standards of Performance)

NAN1SANUIUIY
/1A Wnune Ugynguassa
n.A a.0. ne. | lasund 3
3.2.2.2 wiswlaauuiasmuAuiuni 250 1Ae 100% 100% 100% 100% 100%
wa kit 2,000 e
melu 55 Fwihnis (579) 0 0 0 0
Wy 55 Awvims (57e) 0 0 0 0
3.3 szuzIamevsussiildininiosvevie
ELRIELY) A
3.3.1 msleudeililwihuasviensideu 100% | 100% | 100% | 100% | 100%
nanuseiunslalni
aelu 15 Jwihns (59) 2 1 5 8
Wy 15 Juving (37e) 0 0 0 0
3.3.2 msvwAunanusziunslglini 100% | 100% | 100% | 100% | 100%
nmelu 3 Jwihms (57e) 28 13 19 60
Wy 3 Jwihms (57) 0 0 0 0
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3, mmgwms‘lﬁlﬁmiﬁms‘lﬂﬁﬁuﬂixﬁ'uﬁmﬂiﬂﬂﬁwm nnA. ( Guaranteed Standards of Performance)

NANITANLLIUIIY
nu/laseau Wvane Ugynguassa
: n.A a.0. ne. | lasua 3
333 nsnTadeutedeaiou Refuseiu 100% 100% 100% 100% 100%
ussnulu wazlninszniu
- vl anelu 5 Twhns (5e) 0 0 0 0
- wugldlidh a5 Jwins (5w) 0 0 0 0
3.3.4 mMansndeutedeaiuuieaiunmseu 100% 100% 100% 100% 100%
w3nsiamelniuagluiaiasuiduaili
- avasuvseRndelldlnih 0 0 0 0
aelu 5 Juvinis (51e)
- avvaauviseRnsealglni 0 0 0 0
Wiu 5 wihns (318)
3.3.5 msteAuRuAuIs Qunsdingldlnenan 95% 100% | 100% 100% 100%
n1svalglnin)
- audtiumsnielu 25 Juims 0 0 0 0
- Antlumsiiiu 25 Jwinig 0 0 0 0

SIENTUNANITANTUNITNIATFIVAININLENNS



FIYIUNANTTANTUITUAUUINTFIUAMUNINUINITVY NHA. U 2564

AN, 91LN03UT

3. wasgrun1siuinasiinnsiviiuussfufugliniives nWn. ( Guaranteed Standards of Performance)

WNANISANUUIY
u/1As997U Wviane

Uaynnguassa
n.a a.0. ne. | lasund 3

3.4 szeznandnglnaundu nsaignindielviy
Y o o o a a wva
(HudaaniungdlelnindrseRuuazuiun
o v
aulauluasuiiu)
3.4.1 glilisedn

- wwadles 100% | 100% | 100% | 100% | 100% [*lifansnely *

aely 1 s (51e)

0 0 0 0
Wiy 1 uins (51e) 0 0 0 0
- uBNLUALLeY 100% 100% 100% 100% 100%  |* 'Lislangneln *

melu 3 Jwims (519) 0 0 0 0

Wy 3 uinig (5e) 0 0 0 0

342 Q‘l&ﬁ‘%w‘lmﬁ A ‘ 100% 100% 100% 100% 100%

melu 2 Tuvhnis (51e) 0 0 0 0

Wy 2 wims (51w) 0 0 0 0
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3. mAsgun1sliiuInsins i fuusziuiudldlwiives nvn. ( Guaranteed Standards of Performance)

NANTISAUUIY
u/lAseany W Ugynnguassn
n.A a.0. ne.  |lasug 3
3.5 n1597eRuAUSUNIlneans oI uan 85% 100% 100% 100% 100%
aunsuusenulussesinainnivua
ety 10 s (5hw) 0 0 0 0
Wiy 10 Wwvinnns (57e) 0 0 0 0

PENTUNANITANTUNITNIATFIUANINLITNNS



FIGNURANTANTUNUAUNINTFIUAMNINUING vBs nun. T 2564

ATIAR v aNNDIDUTY e, RTT7 . . UsZANNY...ovvon.... 1LV L1210 P
1. wmsgnuiumalla (Technical Standard)
L1 wasgusdulnihiigadngliih gaiide-me)
1.1.5 usesulwiluszuu 380 Thavi
Se @ u ey U ANaRBUIIAY NANTSINLTIAY
e d A0UNIAUTIAU 4 " .
diuil | 3o nuin.1,2 18 Pialana 3 wa | ldwmsgou .,
.1 laildunsgu
( Foanuil, maneiaviamiielines, stevvinaanudiowdas (1) ) fTausafun (Thavi) 342-418 1a9i

1 vula PEA 27062419 $iannaadjslies (F2) Mo N.8. o& 405 v

2 Jaut PEA 25217473 Yantupataene (F3) Mo N.Y. o 410 v

3 vl PEA 25139460 wedsiand Tnea (F4) mo N.Y. o& 407 v

q 9ouds PEA 29097842 aUn.®ueIn14 (F5) mo N.8. o 392 v

5 wuls PEA 28037743 nsainusunsivyjavey (F6) Mo N.Y. od 389 v

6 vouda PEA 24404915 v.131 vauiawesia (F8) Mo N.Y. b 407 v

7 souds PEA 45-0361 wyjtihulannis (F9) Mo N.Y. o 404 4

8 9au{9 PEA 17007169 Tsandamirrasln (F10) mo N.Y. be 404 v
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1. wmsgrusumaiia (Technical Standard)
1.1 wwsgruussiuliiiigainglni (gefide-ne)
1.1.4 ussnulwiluseuu 220 Lavi
de o U hau U AnaREusIRY NANITIALIIAY
A0TUNTALTIAU "
dnduil | Fe nwiw.1,2 A Afaldva 3 wa | lduasgu -
lildunsgu
( Foanufl, mnelauavdelines, stozvisannudiauuas (1) ) FTAus e (Thas) 200-240 Thavi “
1 vouis PEA 22175105 %.99AVR $193174(F2) mo N.Y. b& 240 v
2 99uds PEA 25055449 99uwalg%(F3) mo N.4. o& 232 v
3 vl PEA 25139460 wedousuns Inma (F4) Mo N.Y. o& 239 v
4 sl PEA 26387274 1 umslri(F5) Mo N.8. be 240 v
5 29ud4 PEA 16205112 Uunuesvzua(Fe) mo N.8. b ~ 235 v
6 29ud4 PEA 15566907 9199auTaiwasia(Fs) Mo N.8. oa 235 v
7 i PEA 28657692 wewifna ae (F9) Mo N.Y. o& 240 v
8 vouds PEA 14819053 nseduinsiaian (F10) Mo N.b. b 234 v
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1. wmsgrusumaia. (Technical Standard)

1.1 wesguusiulniigedngluih (9ende-vw)

.............................................................

1.1.3 uswuluvlussuu 22 @3 (u 9eleaanislussuusviung)

L ! L |

aouiiausesu Fuidou T | dAnofouseduiitaléve 3 e | dumie ASIAY | HANITIALTIAY o YATUTTUUTINLIY
grduit | aanillwine 2993 @eanudl, munsiavian videvdoudas, 181 fiannids | Aidundiouvas Tap Afuanld Ieunsgu Wil
sozvinnanila (nu.) ) fausedun| (A% | dwusein(aan) | wdfeuvas | duusegatad) | 20.9-23.1 103 e
1 uls 4 Taludnasgym 30 n.¢. 64 23.0 = g 22.7 /
2 Ul 10 T3 e UnagwsY 30 n.&. 64 228 - - 226 /
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1. mmsgusumeaila (Technical Standard)
11 wmsguusssulnihiigasielnit (y9fige-118)
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sonuiiaus IRy Fuiou U | Anodouseiuitinlés 3 wia | duvs | Awssdy | wan1sdausedy a galuszuudming
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TU2YNINERIET (hY) ) Mausedun| (@) | Funsen@ed) | wiouvas| duusegeta?) | 31.3-34.7 187 g ”
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1. wmsgnnumaila (Technical Standard)
Y a ' 4
1.1 esgrunsssulwiingednelni (gende-vie)

1.1.1 wseulwvlussuu 115 a3
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