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2. wasgrunsliunsialy (Overall Standards)

NANTSANTUIIUY
nu/lATsy wWavianeg Jaynnguassa
1.0, R f.a.  |lasud 1
21 annsaanglnrdulddasas 90 wasan lidpendn 90%| 100% 100% 100% 100%

seuulniintades tuainaniléduuds
gLy nIdigniiu

- gunsanenAunely 4 1. (A59) 47 39 73 159

- PwlWAudundn 4 .. (A39) 0 0 0 0

22 aansauilutedesdeuluEsuseiulvia Lideundn 95%|  100% 100% 100% 100%

le%anas 95 nelu 4 weauGesSouiuy

auanualdnys)

- annsouilateiouSouvasdldlnih 1 0 1 g
melu 4 deu (309)

- uiladiafosdauvaldlvin 0 0 0 0

a ' - =
LN 4 wau (15849)
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AR Yo B UNDVIUT Y cvrrvnencrnsssnrersessinsssassssssssssassssens LT ) IO USZANAD U, vvreerrrsenee PRI cossssssssiess
2. anmsgunslifuinisinly (Overall Standards)
u/lasenu wWnane Lo Usymguassa
0.0, .. fia. |laswa 1
23 mssuniaslniailéate
2.3.1 gl lunsuunsumieynisiou Litlesndn 98%| 100% 100% | 100% | 100%
VNI
- gummhgliihilisimadou (ne) 14953 | 15489 | 15509 | 45951
. %°1u1u;ﬂ°ﬂw~ﬂ1'lwumuwﬁ”'wm (578) 14,953 15489 | 15509 | 45951
2.3.2 flélwihluenileserumie vakiou ynae 100% 100% 100% 100% | 100%
- grusmhelwihildssmaiew (ne) 7893 | 14984 | 15021 | 37,898
- aﬁ’wmu@‘lﬂﬂﬁmmﬁmﬁmm (578) 7,893 14984 | 15021 | 37,808
2.4 Fodduudwiilwihluudasfou Talieendn 95%| 100% 100% 100% 100%
litfewninFowaz 95
- Sndduudamiilailifugldiii () 22,846 | 30473 | 30,530 | 83,849
- dumiluwdmielviiome (5e) 22846 | 30473 | 305530 | 83,849
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2. wnsgrun1sliunsinlu (Overall Standards)
NaNIANLUY
n/lassnu wWhnane Unynnguessn
3.9, W fa. |lasuna 1
2.5 meuta¥ouFourngldlui udsanld 100% 100% 100% 100% 100%
Sum¥eq aelu 30 Swinns lLitieenda
foway 100
- gunsorpumnua Ll 0 0 0 0
ey 30 Suvhns (Fed)
- moumaavas Ll 0 0 0 0
Funh 30 Suns ($e9)
2.6 naudia¥osFouanildlvimdnadwi laitfoundn 90%| 100% 100% 100% 100%
(Call Center) melu 10 u
liitleaninienas 90
- anansoneumnueldlni 0 0 0 0
nelu 10 wn
- peumauuadgliliih 0 0 0 0
WuAaY 10 w9l
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3. mmg'\umﬂmimsmms‘lvlﬁ'\suﬂsznunmﬂ%‘lﬂﬁwaa Ann. ( Guaranteed Standards of Performance)
HANIAPUIIU
/AT wWmiane Jaymngudssa
3.0 .. .. |lesua 1
3.1 Aauawluia
3.1.1 mawdsvedulnihdamiuieufifau s
Wiy (Planned Outage) ﬁ’m%’ucﬂﬂﬂﬂ’rﬁ
wilaulamungIuiuaas 300 kVA fuld
BnkIu NIHYMIA
nsuesulv 100% 100% 100% 100% 100%
- wawesulndharswin 3 5 q 9
laitfeenan 3 Ju (57)
- wasesulniharmtn wesnin 3 1 (518) 0 0 0 0
U 100% | 100% | 100% | 100% 100
- UfiRmuiunussesnaniiuddll (1) 3 2 4 9
- TdansaufiRanuriuaussesiam 0 0 0 0
ad vuw
Awadald (570)
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3. npsgrun1sivimsiinsinfiaudseiuiudlélwiives avin. ( Guaranteed Standards of Performance)

NaNIANEUIY
nulasenu Wy Joumngudssn
3.0 . e |loswna 1
3.1.2 msudlailyminiheu dwiuglalnitly 100% | 100% | 100% | 100% | 100%

mmwﬂmaw‘%awmqmmwﬂiiu‘?‘iﬁﬂéfn
wifautasunnsuiudus 300 kVA aly
LIy NIRNLAY

- uiladlgmilwiheu aelu 24 9. (370) 2 5 3 10

- uwhlatlgmiwihdu Wy 24 9. (378) 0 0 0 0
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3. inasgrumstiuinisimsiiindudseuiugléluiives v, ( Guaranteed Standards of Performance)

Wan1sALHuIIU
nulaTenu wWmang Ugymnguassa
31.0. R fa. |lasuna 1
3.2 s:ﬂznmﬁéﬁja’lﬁ‘lWﬁﬁw’lmi%'Lﬂwﬁﬂ
(ﬁ'uﬁ'mmn%’uﬁvﬁma’(ﬁlﬂﬁﬁ'\m‘&uuaz
UftRmuieuluasutiau) nediiiszuy
dveniouaguan
321 sruuLsafush (3807230 Taad)
3.2.1.1 Qﬂa‘l*fﬂ,w%wﬁmaaﬂgaﬁt,maéﬁaumlmﬁu
30 wond 3 wwd
- LUALalRY 100% 100% 100% 100% 100%
melu 2 Fuvihms (5w) q 0 ; 1
LAY 2 UM (578) 0 0 0 0
- uanwmﬁaa 100% 100% 100% 100% 100%
awlu 5 Jwihns (5e) 58 57 53 168
Ve 5 Auing (57e) 0 0 0 0
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3. mmgmms‘lﬁu’%miﬁmilwﬁ'\%'uﬂ'szﬁuﬁ'u;ﬂ%’lw#hﬂm nwn. ( Guaranteed Standards of Performance)

HANISANHEUIY
ATy Wanane Ugywnguassn
1.9, .. e |[lasuia 1
3.2.1.3 ﬂgma‘lﬂw%ﬁmaﬁmﬁaﬁma%mmmﬁuﬂdﬁ
30 woutl 3 wa
- waLleg 100% 100% 100% 100% 100%
aelu 2 Twihms (58) 0 0 0 0
WY 2 wvms (518) 0 0 0 0
- UDNLUALLIDY 100% 100% 100% 100% 100%
el 5 fwihnis (51e) 0 0 0 0
LAY 5 UM (579) 0 2 2 4

3.2.2 SEUURIWUGI22/33 A7)

3.9 2.1 niewlasrwiesuiuldiiu - 250 wike 100% 100% 100% 100% 100%

awlu 35 Juvihms (579) 0 0 0 0

W 35 Juvinnig (30e) 0 2 2 a
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3. smsgrun1sTiuimsiimsiniindudseiuiugléluiues avla. (Guaranteed Standards of Performance)

NANTSAIUIUY
nulasenu wWane UJaynnaudssn
3.0, R A |lasud 1
3.2.2.2 niaudasuiasiuiuiunil 250 1@ 100% 100% 100% 100% 100%
wstlsliiin 2,000 wWite
aelu 55 s (57m) 0 0 0 0
WY 55 umms (57) 0 0 0 0
3.3 sxaznmmauauaaﬁé’tﬂwﬂﬁaww‘%a
fpaseu
331 mﬂau“ﬁacﬂﬁwﬁmaw%msmﬁau 100% 100% 100% 100% 100%
wanUseiumsiainia
aelu 15 Juwvnms (5w) 2 il 4 10
G 15 s (578) 0 0 0 0
3.3.2 mMsTefundnuseiunsialnih 100% 100% 100% 100% 100%
meluy 3 Jums (578) 21 9 9 39
)] 3 Jums (51e) 0 0 0 0
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3. anasgrunsivinisiimstuihiudseiufudlélihees avn. (Guaranteed Standards of Performance)

WNANISANLIUIIY
Usynngudassa

NuAaseenu wWvune
3.0 .. fa.  |laswa 1

333 N9N3I9AaUT3aUIU \Aeafuseeiu 100% 100% 100% 100% 100%

wsasulidln wazlninsensu

i wwﬁ{ftw% melu 5 Yuvns (5e) 0 0 0 0
- wudldlih iy 5 dwihns (38) 0 0 0 0
3.3.4 nseTvaeUdeioussuieatunise 100% 100% 100% 100% 100%

d L2 ) ar - U
saeTanaelniuazluasasuRualni
- aaaeunsafasag il 0 0 0 0

aelu 5 Suvins (579)
- ayaasuvsefasogldlni 0 0 0 0

U 5 uvinnms (518)

1 =1 a ' - dA -
3.3.5 myseAutumuins Qunsdingldlvendn 95% 100% 100% 100% 100%
msvalylui)
- gdiunsnelu 25 Tuvinnng 0 5 g 9
- guilumsiiu 25 Juvihms " 3 5 6
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2T 87 7 T gnouls... T LT R UTEAUADUererrverrnees TUNAY e

3. wnsgunsiuimsiinisluiaiuusziuiuglilvieas na. (Guaranteed Standards of Performance)

WNaNISANTULIIY
u/laTenu Wvane Ugywrguasia
1.9 .. .o |laswna 1
3.4 seeznandwlWAundu nsdignandgluia
(tufnnniuiiglélnirgrseRuuasUfin
anuidauluasudau)
3.4.1 s"{l%‘lﬂmmﬁn
- wALiag 100% 100% 100% 100% 100%
ﬂ'\EJELU 1 wWmns (51e) 636 443 450 1,529
L1 1 uyhms (57e) 0 0 0 0
- UINLUALIIDY 100% 100% 100% 100% 100%
melu 3 Fwihms (51e) 183 216 995 624
LAY 3 Junig (518) 0 0 0 0
' 0 [0) 0,
342 B&I‘ﬂW'ﬁ’]EﬂWQ} 100% 100% 100% 100% 100%
meluy 2 uims (578) 0 0 0 0
LAY 2 unnig (51e) 0 0 0 0
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P2 Tl 8L 1 PO FAIDVOUTL e oovreeemmermssomesssssiiaicasisasissssaisoss LT I T seccamevusossmmansonsurensd USEAUADU.erencrrnenne TN erereerrererenene
Y a o w v o
3. mmgqumﬂwusmswms‘lﬂﬁﬁuﬂsznunmﬂﬂwﬁwaa ann. ( Guaranteed Standards of Performance)
NANITALUIY
NuAATY wWmane Usynngusassn
1.0 N, .o |lesuia 1
' _ J o d i _
3.5 n1ssneRuaiundelaedevsoriuan 85% 100% 100% 100% 100%
o ar o
auiisuusenuluszegianinnnun
mely 10 Jwvihns (5w) 0 0 0 .
LA 10 Wwn1s (578) 0 0 0 0
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ANTIATY e gnovvuls LR 1 USZANADU.rrerecee flunau

1. wmsgrusnumeila (Technical Standard)
ar ! ;
1.1 wmsgruusssuliihiigeangliih (qeiie-ne)
1.1.4 wssilihluszuu 220 Taan

ar - P ' = a o a
e - U 1hau U ANRABLIINU HANISIALTIAU
o FANTUNIALTINUA i mal -
adui | ¥ nnw.1,2 el Nialene 3 i lduasgiu o
P 4 “ o . " P ) . | Wildumsgou
( Yoan1ufl, vanuLauEvIelineg, svezvnsaInulaulal (1) ) NIALTIAU (Than) 200-240 Than

1 34 PEA 22175105 9.479AVR 51393724(F2) o 1.7, Yo 240 v

2 29uT4 PEA 25055449 J91WaLE(F3) loc 1.7, blo 232

3 Yauils PEA 25139460 wieduuiunsi Inaa (F4) b il.A. e 239 v

i Yauil PEA 26387274 tumdlel(F5) o 1.0, blo 240 v

5 o1l PEA 16205112 tumusivzun(Fe) o il.A. bl 235 v

6 2oull PEA 15566907 tnwauduveilalrs) o i.6. blo 235 v

T vouil PEA 28657692 weyiidni ave (F9) low 1.6, Do 240 v

8 gouil PEA 14819053 msat1uinsaaiad (F10) loc 1.7, blo 234 v
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1. wmsgueumaile (Technical Standard)

1.1 snmsguussiuliihiigadng i (nitde-1e)
1.1.5 ussilwihluszuu 380 Taavi
e w Y weu U ALRABLTI HANITINWTIAL
| ADTUNTAUTIFU doavb
groun | e nwn.1,2 I8 nalans 3 e laaasgau
i i .- . , " 4o e . < | Wildumsgu
( Yoanud, NuBAUEMIBNNDT, TsuTvsINuNauUas (1) ) NAALTINU (12av) 342-418 198

1 spuls PEA 27062419 $1ufanreadievivion (F2) et 310, lo 405 v
2 el PEA 25217473 Yavuastanis (F3) o .. b 410
3 9puil PEA 25139460 wedsiani Tnaa (F4) o i1.A. bl 407 v
4 Fauily PEA 29097842 aUR.MUBIN3NM (F5) oc 1.7, Do 392 v
5 ouila PEA 28037743 msadnueuniivyjaios (F6) o 1.6, o 389 v
6 gauil PEA 24404915 v.4ai sanuwesia (F8) o 11.6. bl 407 v
7 vnuila PEA 45-0361 nyjtiulanning (F9) o il blo 404 v
8 yauil PEA 17007169 Tsandsmiindaln (F10) o 1.0, bl 404 v
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11371 PR BUIBRDITI cmsmassisiusmimmssisssmasns ssomseorssrsanes Luel 1 1 &E70 0 T L TR fuau
1. wwsgedunaiia (Technical Standard)
W < ' 4
1.1 wnspruusulnihngedglni (gaive-vie)
113 ussulvihlussuy 22 103 ( gelageamilslussuudmnhe)
= ar o @ - ' o o oo & 3 v ' ) [ s ° .
AnuNIanTIA Fuou | Anefoussiuiiialdvia 3 wa | dwwmis | dwssdu | wanisdauseau s galussuudamiing
O | < - ) < v o
gudt | aonifliiinn|2903| @eaniui, muneiauian wiendoudas, 1287 faonia | Mdundiaudas Tap Al louasgu .
‘ - o @ - v ) ¢ v % < = 1111&3.!’19]53’111
sEEENeINanIU (nal) ) maussau| (A7) gnunssen(aan) | vidaudas| Auussgeed) [ 20.9-23.1 1A%
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110 T 07 T dunevpuis...... Lun 1 UTEAURAD U cvrveererrnreronens FVL T L C VTR
1. wwsgruaanalia (Technical Standard)
1.1 anesgrusssdilnifigadelii (ofide-1e)
112 wsedlwiklussuy 33 160 (u gelaganilduszuusmie)
Anuitiausenu Sudou T | Anedsussiuiitaldne 3 wa | dumia AMTIAU HanN13IARIeY a Ialuszuuiming
Sdui | aanillwding | 299s| @eaanudl, wansauian vieudioulas, 18 fannila fdundiouvas Tap fdauanld launsgiu il
seprvinsananiia (n.) ) Asausedun] e | fuussdr(aad) |wifeudas| funsegetad) | 31.3-34.7 1ad MR
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VIR Y ccccssssions dunavauils Lun 1 {1 RER 111 TR funay
1. wmsgeumaila (Technical Standard)
) = ! a4
1.1 wespnuswiliihfigadelni (gaitde-v1e)
1.1.1 wssulvinluszuy 115 1A%
” a ' o o [ o
T \Fiou ANaRLUTIAY HANITIALTIAY
o anilwivasldln o s B =
CREINT By fialans 3 lduasgu .
4 4. i - - | Lildanasgau
(Foanuilusznaums uaziiog) NIAUTIAU (1a7) 109.2-120.7 A7.
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2. wnsgrun1sTiudnisitll (Overall Standards)

M/ laseanu

wWnune

23 mseruntaeininldass

2.3.1 {ldlwitluamsuunenmboyniaeu
NN

- grudwheliihlissmniey (51e)
- i‘hmuuﬂ%‘LWﬁw’luL‘umwwﬁg@wm (570)
2.3.2 {lilwihlumiiassumioe e nae
- gurmiglwihiildSmndieu (3ne)
- Sunufliliiwadiesiomn (510)
2.4 Faddundmilalniluudasiou
laifesndniovas 95

: %’mda'luuﬁmﬁmlvlﬁflﬁﬁuQ‘lﬂﬁ’lWWW (570)

o

- Fruadlundavtalvidhvianus (51)

laidaenin 98%

100%

laitiaenan 95%

[CT1C T UTZAUAD U rreerrvreess T, R,
NANIIATUIIU
Usymguassa
0.0, . fa.  |lasua 1
100% 100%
14953 | 15489 |[15,50
14,953 | 15489 | 19,509
100% 100%
7893 | 14984 |1502
7,893 14,984 '\5.10‘21
100% 100%
22846 | 30,473 | 46,790
22,846 | 30,473 | 40,550
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3. sasgrunsliusmsiimsluihfudsziufugdléluinves nvin. (Guaranteed Standards of Performance)
NANTTANLHUIU
u/lAsenu wWavue Yeymnguassn
1.9, .. fa  |lasua 1
3.4 szeznadnelvAundu nadigneadiglui
(ﬁ'uﬁﬂmn’i’uﬁgﬁfl%’lwﬁﬂﬁﬁzﬁuuazﬂﬁﬁa
- )
auaulyasuaaw)
3.4.1 Q‘lﬂﬁlv\mmén
- waiag 100% 100% 100%
meluy 1 Juihns (5he) 636 143 !H-; 6
Wy 1 ums (37e) 0 0 _
- uanuALiled 100% 100% 100%
melu 3 Juwihms (57) 183 216 23§
WAL 3 umnis (51e) 0 0 B
2 ' 0 0 0
3.4.2 flalnselng 100% 100% 100%
mely 2 Juvnns (51w) 0 0
LA 2 Wwnims (51w) 0 0
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