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2. 497374079 1HuFn9919 1l (Overall Standards)

NANTTAINIU
Az wWnune Tyugiassa
n.a. 4.0. n.el. nsunag 4
2.1 awnsndeiiirduldfesas 00 navan [fivdesndn co| % | o % | oo % | o %
sruuindndades duatnmaiilasuud
% ] =
anidu nedignidu
- dnsnaaiWAumelu 4 1.0, (a%) 0 0 0 |
v
- AnelWAwiung 4 1.4, (as) 0 0 0 |
i & 57 ' 0 0 0
MM QJuz_Ju,Drrm\_‘_vém._\E W@ar%ﬂxézr%mué:wavdﬁﬁi& Hul_xwm_DOJ @rﬁvo\o ......... % | ......... % | ... % | ... \o
ld¥enas 95 nvely 4 (iauFaedeuily
AUANBIBNMT)
- annsaudladefecSeuaacdldlviin 0 1 0
nelu4 Gau (Faa) 0 0 o | ...
- uladafasSenaacdldinin
W9 4 e (Fa9) 0 0 o |
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2. 4 m2gmnisliuTnaevialy (Overall Standards)

HANITANTENIY
SRV ERRGH e Tynngdassa
n.A. a.n. n.g. Tasnng 4
2.3 nsgmumaginAildass
2.3.1 gl luassuumenamdonyniien Lidaandn 98%| ......... 73N % | . % | e %
NN
- A lwihildssmnidey (se) 73458 | 73533 | 73501 |
- A luammamione (o) 73458 | 73533 | 73501 | ..
28l w% | 1 | %
- shur il dldeaioniden (e) 4,634 4,641 4647 |
- Sl ianidlentomn (1e) 4,634 4,641 A
24 Anddlundmidelniluusazioy hideendnessl | | | . %
ludfaandnfasay 95
- dnavluud A i WAL (e) 78092 | 78174 | 78238 | ...
- Sunluudauilantiniomn (37%) 78,092 78174 | 78238 |
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NuUAATey

wimune

NANITANTUI

msuna 4

Tyungilasena

25 maudafaaFauandldinin udsanls
FuATee nely 30 Suvianag laidenndn
fatay 100
- @NnsoRauANINTeg 1 I

melu 30 g (daq)
- AauAINNYe 1 WA

{Aungn 30 Suvinnng (daq)
2.6 noudafaafuuangldiniamaatnsdny
(Call Center) narly 10 WA
ludaandnfesaz 90

- ANsoAaUANINLEIElE I
el 10 wii

- auAnNTe 14 WA

{NUN9 10 w9

100%

laiaaindn 90%
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3. #msgunasliuTnasiinisiinfudseiumugldiniaes nwn. ( Guaranteed Standards of Performance)

NUAATIY

RIRVEET

NANITALRUIU

n.A.

4.A.

n.gl.

nsung 4

Toynguassa

3.1 A InAg
3.1.1 msudsvasulvindaeuiniedfiReu sy
WU (Planned Outage) & ﬁ:ﬂﬂz&é%%

wilaulasrunasaususeus 300 KVA 3114
anidu nenignidu
n1suaay I

- udsraauIniaaaemiin

Tadaandn 3 §u (s1a)
- ussranulviaasmin deends 3 $u (9e)

a va

nsdimanu
- UfiRwiumuszazaafudaly o)
- Es\_ts_wgim:.mﬁz,\_zrs,_:qumusg
gl (31
3.1.2 maudlaToyun iy drusudldiviialy

S_Srsmﬁgﬁsu.@és@ssgsjwwtﬂ AR

100%

100%

100%
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3. wmsgmunsliuFnasfinasliiifudseiusudl4iniaaes nvin. ( Guaranteed Standards of Performance)

NANITALEUINU
NRUYIGCERRGH vl mung Toyngiassa
n.a. a.A. n.gl. lnsung 4
e ¥ ¥
nlauLas I AT UAILS 300 KVA aulyl
b %4 h =
AN NIRIGNIRAY
- utlatToym gy anely 24 2w, (7e) 0 0 0

- utlafeymlndady By 24 90, () 0
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3.}z gmnazliusnasiinasinfudseiududldindaaes nwn. (Guaranteed Standards of Performance)

Nulaseu

RIRU VR

NANITALEUINY

n.A.

a.A.

n.g.

lnsuna 4

daynrguassa

o

Mudnandundualdindatrsstunas
Uftanutaulaasudon) nedlissuy
o 1 % [ ¥
mianFanaguda
3.2.1 SZULUIAURN (380/230 Taash)
[] v

3.2.1.1 fualtlwihfieRnslinesaunnlauifiu
30 wanil 3a

=
BECT IR

nely 2 Jwiinng (s1e)

a

WY 2 dunng (5ne)

- WanLALe

nMelu 5 Juninng ()

a

WY 5 Juninig (s1e)

32 szuzaangra i iaselusiae 141ndn

100%

100%
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3. wmsgunsliiufnasiinasIndfud seiudugldinfaaes nWn. ( Guaranteed Standards of Performance)

NANITALHUINY
Nulareay g Teyngiassa
n.A. 4.0. n.e. lnsuna 4
3.2.1.2 el liinfivaRamefimesaunaiuniy
30 wanil 3 g
S GItGRR 100% | oo % | oo 7 . 7% %
nely 2 Juiinig (3e) 0 0 0 | .
MW 2 g (31e) 0 0 0 |
- UANLEALED 100% | ... 73 7 . 7% %
nely 5 Juinnig (3e) 0 0 0 |
W 5 dwinig () 0 | o | e |
3.2.2 ITULUIIAUGI(22/33 1AT)
3.2.2.1 wlaulasauasaniulaiin 250 wiie 100% | ......... % | oo % | oo % o %
ey 35 Junnng (31e) 0 0 0 | e
AW 35 9unng (31e) 0 0 | o |
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uU/ATIY

RGP IET

NANITANLTUIU

a.A.

n.g.

Thsung 4

Toyurgiassa

3.2.2.2 nilautlasauasaniuiundt 250 e
wsilaitin 2,000 1A

Melu 55 duinng (3e)

MR 55 dunnig (57e)

33 szuziaaneuauesigldlniifassanie
FaalTau

3.3.1 melavdadldniuaitantsulde
naniseiunisltinda

mealy 15 duvinig (31e)

a

NY 15 dunInig (1e)

3.3.2 NM3anapuuansziunis 4 na

el 3 Juninig (51e)

a

WY 3 dumnag (31e)

100%

100%

100%
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3. tgsqmé:d?:q:dszie_,‘,_&d:iqng:c%ﬂi&é? nWA. ( Guaranteed Standards of Performance)

QLTI P RRETY

RV IVETY

NANITANTUIU

4.m.

n.g.

msu1a 4

Toyngiassa

3.3.3 n1sAmAaaaLudeiasiFau Naafusesy
usaAuln waslninsenwsy

- wugldtdn analu 5 Fuvians ()
- wuglddn Ay 5 5uinne e)
3.3.4 nsnaaauteiesfeuiaatunisey
5%2%3%&1?_._.gu._.:_.gm@w:mz%,_g_%
- asaaauviresnsiagldini

nelu 5 dunig (57e)
- asaaaaLviTasasiarld v

WU 5 duninig (37e)
3.3.5 nMsdneAuRuAEns (Munsdifigldlnenin
nsaaldlnin)
- AntunnzAnell 25 Suvinnas

- ARUNIAAYN 25 Funnnig

100%

100%

95%
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3. ums gmnasbiudnsiinaslriifurssiududldindmes nvin. ( Guaranteed Standards of Performance)

Nulareau

ivung

NANITALEIUINY

n.A.

4.A.

n.gl.

lnsuna 4

dayngiassa

-~ 9
AuRaulyasudon)

3.4.1 gldWsendn

=
- LURALNA

Mealu 1 duvnig (5e)

a

NY 1 dunag (31e)

- UANLALEDY

Malu 3 Auwinig (57a)

a

N 3 g (31e)

3.4.2 {ldnsalug

mMely 2 Juiinis (50a)

a

Ny 2 Junng (s1e)

3.4 szaziaandnglwAundy nsdlgnendnelnia

a va

(TudaanTun {4 I Ardrssdunazl fiv

100%

100%

100%

......... %
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3. 11msgunsiiusnasinaswisudseiuiudldiniaaes nWn. ( Guaranteed Standards of Performance)

NANITANRUINY |
ulAs9U RRUPTRT Teynngilassn

n.A. a.0. n.ge. msuna 4

3.5 nranaRuAlTuNaalae it AT S uan 85%
L’\ o/ L o
AINNSulsAulussaziaain I nua

Mely 10 Juniinig (3e)

a

NR - 10 duninng (57e)




