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n.A. a.n. n.g. Imsung 4
23 narammiatliiRldase
2.3.1 gl luansuundumiaayniden Litfaendn 98%| ......... % | v Y J—— % | e %
NNIe
- sudwmdaglihildasmnidien @) 73458 | 73533 | | .
- A luassuumiome (1) 73.458 73533 | |
¢l 10% | 1 | e %
- dudwmiag i ildasmniden (e) 4,634 asar | |
- S andleaioue () agaa | |
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lidasndrFauay 95
- »zs%._,::ﬁs&sj,_.z&i&m:%ﬁz? (3781) 78,092 78,174 0 |
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2. 11m3g1un13 I uFnvialyl (Overall Standards)

Nulaseanu

HANITANHUINY

wunne

Toyunguassa

2.5 maudafaafauangldini uasanls
FuAnFas nralu 30 Juvianag lddasndn
fataz 100
- aWNsnRauAININeeaE 14 i
el 30 fwins (Geg)
- mauAINYeE L F Wi
{fiund 30 fwinng (Feq)
2.6 naudafauiauamgld Wi maaingdws’
(Call Center) n1e1lu 10 WA
laivaandfasar 90
- ansonauAnNaeeg1d i
el 10 i

- mauAInNLealEInn

WiuNg1 10 W

100%

Tairvfasingn 90%
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3. umzgrunasliusnasnnas iiafudseiududldlndqae9 nln. ( Guaranteed Standards of Performance)

3

/1AT99U

ulune

NANITANRIIY

n.A.

4.A.

n.tl

lnsung 4

Teyunguassa

3.1 Aunanindg

3.1.1 zd_._.\ma.h_@mci.miismg%‘_mim:,wzé A
WK (Planned Outage) & sq:“ﬂﬂi?ss%m
ilaulasmnasanfusaus 300 kvA Tl
andu NIRignIdY
nasuasu

- uwsarenu s

laivleeindn 3 44 (318)
- wRaraauIninaaamin wesndn 3 4 (51e)

a oa

QRESTFN TR
- iR wiumuszazoaiuasld (e)
- liannsalfimenwiumuszazionn

Auiald (318)

3.1.2 mauflaloyym sy drudufldindnlu

v
o

S_SgEEJQSMQS_S@SQJSDMMP_Q_ AR

100%

100%

100%
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3. u1mzgrunis uTnasinas i fudseiududld iWiraes nln. ( Guaranteed Standards of Performance)

NANITANTUITY
SRV ERRGIN Wmune Toynngassa
n.A. 4.0 n.8l. lasuna 4
o/ ”\\ 1 %
nlaulasauasaniusnaus 300 kVA 1l
¥ = a
LU NIURNIAN
- uilaToym gy anelu 24 3. (378) 0 0 0 |

- uiladymndngu \u 24 9. (31e) 0 0 | o |
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ulareanu

ulune

NANITANRUITU

n.A.

4.A.

n.g.

lmsung 4

LT REMEREG

Mudnandundaeldlndrdirstuuas
U iR nNeulaasudon) nsdidscuy
o 1 ¥ 1 v
[ nFaNeuan
3.2.1 TTuLLsAUAN (380/230 Taas)
3.2.1.1 gualdninaessssiinasaunaliiu
30 wanil 3wa

=
BTT RN

ey 2 dunnnig (31e)

a

WY 2 dunnig (51e)

- WANLIALIAY

ey 5 Juninig (31e)

a

WK 5 duninig (379)

3.2 srziandaeldiidasaludasldindy

100%

100%




PIENUNANITANTUIURINNIATFIUADNINLTNITIAS NN,

ngiidaugiiniranaingisin 1wn el dszaneudanian 2566

3. u sz WuTnasinas dasudseiududldindaaes na. ( Guaranteed Standards of Performance)
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uiareanu

winnune

NANITALIENITY

n.A.

4.A.

n.g.

Tnsuna 4

Teynnguassa

3.2.1.2 faaldlinnrednsidimesaunaiund
30 wanil 3 wia

S
- VUIALNAN

Aelu 2 duninig (378)

K 2 duninng (51e)

- WANLALEBY
aelu 5 Juninig (51e)

WK 5 duninng (51e)

3.2.2 STULIUIIAUG(22/33 1A7)

3.2.2.1 naawlasrunasoniuliifu 250 1Ade

Aelu 35 un1nig (318)

WK 35 49uninng (318)

100%

100%

100%
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3. g gaunisliuTnasiinas i afudseiududld iwdnaee nvln. ( Guaranteed Standards of Performance)

ulATIU

ulmune

NANITALHE WY

4.A.

n.gl.

Toynrgidssa

3.2.2.2 ndauwlasauiasaniuiungn 250 1AL
wsilaitins 2,000 LATLA

aelu 55 Junanng (1)

Y 55 U (s1e)

33 sruznamauauasigldliinfasaauie
faaTau

3.3.1 msleviedldiniuasidanislaey
uandsziunas gl

Aelu 15 duning (518)

a

W 15 Junnig (s1e)

3.3.2 n1gansAunandseiunisld lnin

aelu 3 Juninig (3ne)

a

WK 3 duninig (3e)

100%

100%

100%
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NANITATNEUIY
NUMVICEXRGIT wlmung Teynngilassa
n.A 4.A. n.el. lnsuna 4
3.3.3 nsmsadaudaiasden Reatussay 100% | covven., % | oo, % | oo, % | %
usasulnin uaznianseniu
- wugldlWin aelu 5 dwinng (3a) 0 0 0 |
- wuldlwi w5 duinns (9m) 0 0 0 |
3.3.4 nsmsagaLdeiesFuuiaaiunisey 100% | coven.. 7 % | e, % | . %
wisasdnmine liiuasluiaasuus i
- AIagaLvTaRAsaL g I
el 5 Juninng (31e) 0 0 0 | e
- AIagaLvTaRnsarld Wi
W 5 Funnig (31e) 0 0 0 | e
3.3.5 MsaneAuduening (unsdifigldlandn | 95%
n13aa 14 W)
- adrnitnelu 25 duninig 0 0 0 | e
- AUBUNINAY 25 Funinng 0 0 0 |
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ulareanu

RIRU PR

NANITANENINY

n.A.

4.A.

n.g.

lnsung 4

Teynnnilassa

p 9
ANdanlaAsudau)

3.4.1 gldlwsedn

=
- LURALNBY

aelu 1 duninig (3e)

a

Wu 1 duiinig (9e)

- UANLAALEBY

nalu 3 duninig (3e)

a

WY 3 duninig (318)

3.4.2 gldlnsalug

Aele 2 Juninng (378)

a

WK 2 duninig (5e)

3.4 srazaardngInAunay nedignanana iy

a va

Wudnandungldinirdrss@uuasl §in

100%

100%

100%
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3. s gaunts biusnasiinas llisudseiududld W reee nWn. ( Guaranteed Standards of Performance)

HANITAILTEUIY
U/ IATU whnnae oynngudssa

n.A. 4.0 n.g. Tasuna 4

3.5 n1raneduAlsunaa it AnTaIdusn 85% | ... % | o 7% % | e, %
L’\ o/ L o
ANNNTUUT e luTZa L8 M AN UA

ey 10 duninng (378) 0

a

w10 dunnnig (5e) 0




