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u/lnTe9u

wlmune

NANITANH U

Tnsung 4

Toyvrguassa

211

2.2

aurrnaeIiAuldfesaz 90 uasann

sruu g ades duainianildsuuds

anLdu neiignidu

£

- awnsnane Ay 4 1.0 (A)

- anglWAwRuNg 4 1.4 (A59)

awnsouilydefaafauluiFeausaiuing
ld¥asay 95 n1elu 4 WeuFaaseudly
ALANHNIA N 1Y)

- ansouiladaieFuuecd 4l
nelu 4 deu (Gav)

- utladedesuunncdldini

\iungn 4 haw (3e4)

luivfeeindn 90%

laivfaengn 95%
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2. 1m9 §2uUn17 19 uTn19919 11 (Overall Standards)

HANTTANIUIIY
u/lareenu Wvane Toyuglassn
) .4, 1.A. Imsnna 4
2.3 nazeumiaginiaildas
2.3.1 gl luasnsuumdumiemnifey livaendn 98%| ......... 3 [ B | ceneszag 7] [na— %
NNIEl
- %sm_é%m,{%ﬂiﬁéamm: (318) 7873 | | |
- Anou i lusmamiame (3e) 72873 | | |
8 o . D I — %
- @.Jx%saomi?ﬂi@mbs:rm@: (378) a7 | |
S doufilihandeciowe oo | [ [ |
2.4 dngaluusanid AW A luusasiiow lidesndnoswl | | | L %
lidasndniaeas 95
: ﬂ..g%,s._,,m,us&%,gﬁgﬁms%ﬂi? (3181) 77,440 0 0 |
- Suauluudailen i (318) 77.440 0 o |
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2. 497 §7UN12 I uTN19via 1l (Overall Standards)

U/AATI9Y

wimune

NANTTANT U

Tryurgassa

25 aoutafouTauangldinda udsaantls

ar

FuAFee Nl 30 Suranag Tuideendd
fauay 100
- ANTORAUAIINYRE L WA
nelu 30 Swims (aa)
- mauAnNee 1Elnin
{Aungn 30 Furanag (Gav)
2.6 nautdafaarauangldludmaainedwe’
(Call Center) ne1lu 10 WA
ludaundnfesas 90
- @nsonauAInIHYe Ll
gl 10 Wi

- ARUAININIee L Inn

HuNd 10 Wi

100%

Titfarndn 90%
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3. USEwméadgcm:dn:di&\_%ciqum\zjec%ﬂi&éf nWN. ( Guaranteed Standards of Performance)

911/1A 79974

RRLTETY

NANITANRWIY

n.A.

WL

a.mA.

lnsuna 4

doyunadassa

31 Amunning

3.1.1 maudavasulriirdaaminiedimom sy
Ui (Planned Outage) dwsudldlniians

uslouasnunasauiuiaus 300 kVA auly)
anidu nedigniau
n1zuaasyln

- wRaasv IWWraaamin

laidaeingn 3 du (31e)
- wisreau i aaewmin deends 3 Su (se)

= oare

QRESTFTY[ZREIN

- UfTRIuANs Tz Tiudeld (3181)

- lawnsadfoReniumuszazionn
sty (3e)

3.1.2 nsudladoymn i du drusudldindily

v
o’

VIRNALIAWTD IR ARIUNITHAIA AR

100%

100%

100%
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HANITAILTENU
U/l wlmnng Toynigiassa

M.A. gl .7 lnsuna 4

o w- 1] M&
wdlautlasrunasauiusians 300 kVA 2uly

9 = =
HNIIU NTLRNLAU

- udlaToymwdngy el 24 1. (378) 0 0 0

- uwdlaTym sy @y 24 900, (31e) 0 0
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3. 11m3gunas iusnasiinag Il dafudsziuiudl4Iniraes nn. ( Guaranteed Standards of Performance)

HANIT AT
SRV ERRGH wWhnang Toynnqiassa

f.A, .t 5.0, lnsuna 4

32 svuzinamgaaldiiiaselndaaldindg

o

(dudaaindungaeldivWidieeSunas
UfiAauiteulaasudan) nedliszuy
d ] 1 ) kY
wuranFanagudn
3.2.1 STULUSNAUAT (380/230 19a4)

i &
3.2.1.1 dualdninueRnsafimasaualuifiu

30 wanil 3 g
- LALe 100% | .ol % | o %

nely 2 Juninig (s7e) 2

=

Y 2 duninig (3e) 0 0 0

- UBALIALIDY 100%

Mmealu 5 dwiinig (57e) 59

=

WY 5 Juninig (318)
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3. z,_gwm\_ﬁndg:m:me__zdg%wz%u:e:ae:%ﬁi&éi nWN. ( Guaranteed Standards of Performance)

3

NGV P RREY

RIQVPGTY

NANIT AL RN

n.A.

W.e.

9.A.

Tmsunga 4

NRIPREMEPED

L = u._\ S & - '
3.2.1.2 freldninneedssadinesaumiundd
30 wawil 3 1a

=
- MIALNBY

nely 2 Juinag (57e)

WY 2 duninig (s1e)

- uaNLmEeY

ety 5 duvinig (31e)
WY 5 duinng (9e)
3.2.2 ITULLINAUGI(22/33 1AT)

3.2.2.1 ndawasruiasuiulidifiu 250 Lrde

Ml 35 Junng (578)

WY 35 9unInig (1)

100%

100%

100%
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3

Nu/lAsau

wlmung

NANIT AL WY

..

i.A.

lasuna 4

Toynngasen

3.2.2.2 wilauilasrunaaniuiungn 250 e
wsiladifin 2,000 LA3ie
nelu 55 Juviinng (31e)
WX 55 dunng (57e)
3.3 sxtziaaneuauasidldinidesaanse
fauTeu
3.3.1 mslevdadldniuasvianisulde
uaniseiunisldina

aelu 15 Sunng (57a)

=

WW 15 dumnig (31e)

3.3.2 ngangAunansziunisldlnin

aelu 3 Juninig (57e)

-

WK 3 uninig (91e)

100%

100%

100%

21




TIENTUHANITANTUIUAINNIATFIVAMNTNUTNIT 89 NN,

ns Wi daugiiniaguneInsisw e nvn1 dszdndew nanau 2565

& = | o ot ar 3
3. 1wz gruns Wusnisinas Iniasudseiusud 1 wiaaes nwn. ( Guaranteed Standards of Performance)

HANITANTE U
u/lagaanu e Toynngilassa
.8, 5.0, lmsuna 4
3.3.3 nammaaaudeieciden Reqtussy T00%: | asue® | susm 1l . ECH I %
usasulwn uarlniansewiu
- wudldlih el 5 duvianng (s1e) 0 S
- ol fw 5 dwine (e) 0 0 |
3.3.4 nammageLdedesiduuisatunisgn 100% | somnni¥e | sl 73 % | .. %
_.&fm\ss%mi%5&5&&:mc%f,_%
- meyagauvizeRasiarld vy
nelu 5 dunanig (s1e) 0 0 |
- meoageLviseRaseag 14l
WU 5 dUNIN1g (978) 0 0 |
3.3.5 nsanuAuduAnEnig (unsdiiigldlnendan 95%
nase 1dnwn)
- ANtunIzne Y 25 Juvianag 0 0 |
- ANHUNIARY 25 Furianig 0 SN
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3. wmsgnasliuinnennis i nsudsefuiudld v Anaes nvn. ( Guaranteed Standards of Performance)

3

NUIATI9U

RIRVIET

NANITANILWIU

pl.A.

.8,

g.A.

Tnsuna 4

Teymngilasen

audanleasudon)

3.4.1 gldlWsendn

=4
- PIRALNBN

aelu 1 Auinig (51e)

=

WK 1 dunInig (3e)

- WANLUALE Y

maly 3 duiinig (31e)

=

MR 3 duninng (3ne)

3.4.2 fldnselng

Melu 2 uninie (37e)

=

WK 2 duninng (31e)

3.4 szaznarangliaundy nedlgnenanglvda

o ]

(Gudnan TRl WA grs siduual §iR

100%

100%

100%
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3. wmsgunisliuFnasiinswiasus szdudugdldiinaes niln. (Guaranteed Standards of Performance)

HANITANLEUIY J
/A wlmnng Toynngilassa

A.A. .t 5.0 Tasung 4

3.5 n1ganaldumAlsunanalaefanie Suan 85%
Lﬂ\ as n.h L]

Aunsudseiulussasinannnavun
nely 10 duninig (sne)

-

W 10 duninig (1e)




