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1. wmsgiusuwmatia (Technical Standard)

Py

1.1 wasgruusadulniigadnelii (Iaiide-vie)
1.1.2 ussiulwihluszuu 33 107 ( 9alagandldluszuudniie)

anuiSauseiu fuidoud  |Anadeuseiuiiialéve 3 e duvde ALY NANITINUIIAY B I lUsEUUTINLNY
areudt | aanilviiag [2es]  @eaenudl, nuneavian wiendouas, a0 figanila | Aigunsiouvas Tap fdunald Idunsgu Lilg
5282119 NEN1 (nw.) ) fi¥ausesiun 0% | fruusein(aav) | wiiouvas | fuusegead) | 31.3-34.7 103 s
1 IEUBDY 3 niloulas PEA  No. @7004819 31 §unau 2567 | 33 KVA 401 3 33 / -
20 KVA
DCC_inuwaiu.nl0.a.welsy 1281 19.00 1.
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1. wmsgusumaila (Technical Standard)
1.1 wesgunsiuliihiigedneliih (qefite-1e)
113 wsulwililuszuu 22 103 (u gelagemildluszuudming)
aanuiiiausedy W kU Y Anadouseruiiialdne 3 wa dumis | Ausedu ran1sTauseiu a galuszuudiming
geudl | aandllniing | aeas (Foaonudl, vanewavian wiendaulas, a0 fiaanida | fiduvdioudas Tap fignuale Idunsgu Wilg
sragvineRInannils (nu.) ) Afausasyn (a3)  |[Fruussin@aan)| viouuas |F1uusegeta)| 20.9-23.1 103 R
wifouas PEA No. []
1 VGSGRYY 1 50-006642 31 §uanAu 2567 22 399 3 21.9 /
30 kva.
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1. 1Wsg1uAumAlla (Technical Standard)
1.1 wesgruwsssiulniinngenelndin (einde-vie)
1.1.4 wssulndluszuu 220 Thavi
do o U 1hau U ALRAYULITIAY NANTSINLIINY
R A0NUNIAUTIAU de vk ”
aeun | Yo nwn.1,2 981 ninlane 3 wd Ifunsgau "o
( YEIUN, NUIYLAUVLEINTDULNDS, Teazh19INAUBLLUAY (1.) ) NINLLTIAUA (qan) 200-240 Taa
wifoutas PEA No. []
1 NASAIU 50-006642 31 5UAN 2567 230 /
30 kva.
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1. 1wsg1uAumAila (Technical Standard)
1.1 wesgruwsssiulninngenelndi (einde-ve)
1.1.5 wssulndluszuu 380 Lhavi
de o U 1hau U ALRAYULITIAY NANTSINLIINY
R A0NUNIAUTIAU de vk ”
aeui | Yo nwn.1,2 981 ninlane 3 W Idunsgau "o
( YEIUN, NUIYLAVLEINTDULNDS, Teazh19IINAUBLLUAY (1.) ) NINLLTIAUA (qan) 342-418 Taa
wsfoutas PEA No. []
1 NASAIU 50-006642 31 5UAN 2567 399 /
30 kva.

DCC_mtinialvia(Mavlsvds)

1281 19.00 u.
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AR e, FANVIRATEM . eeeoeeerreeeraeeeeeseneens LU 1 UszaAau......5uA4...........
2. 1Asgun1sunsialy (Overall Standards)
NANITANEUIU
NU/1AT99U wWaviane Usymnguassn
f.0. .8, 5.a. | lasund 4
2.1 aunsadelninaulddesas 90 wasain laitlownan 90% |  100%
szuulindadas suanuandilésunds
aniiu nsnianiduy
- gnsadnelniumelu ¢ v, (p%) 175 180 158 513
- $elwAwiund 4 w.a. (pd) 0 3 1 q
2.2 sansautlutedaFeuluBousedulni Lidosndn 95% | 100%
1#308as 95 nelu 4 eauasSewiu
aganualanes)
- annsawnludeseaseuvewr iyl 0 0 0 0
ey wou (3ev)
- uilvdefousouvasldln 0 0 0 0
Aund 4 iew (309)
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2. 1Asgun1sunsialy (Overall Standards)

/1Asee1u Wviane e Jaynnguassa
f.Aa. g, 5.A. | lasua 4
2.3 mssrumaglihildese
2.3.1 glilwihluwssuuneumheynisieu Lideenin 98% 100%
VNI
- SwAmhelilinilldaemnifeu (510) 66436 | 66525 | 66593 | 66436
- Sl lwassuuniomn (519) 66436 | 66525 | 66593 | 66436
2.3.2 gllwihluwailoseuniie nnbieu nnsie 100%
- Swamhelilinilldaemnifeu (510) 0 0 0 0
- dnugldliansiestomn (31) 0 0 0
2.4 Fadslundemialniluudasiou lsitleandn 95%
laitfasninFosaz 95
- dnddlundamdalndltuglélai () 66,436 | 66525 | 66593 | 66,436
- Srumlundmidalwiame (51e) 66.436 66.525 66593 | 66,436
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ANUIMA9EIU.

2. 1Asgun1sunsialy (Overall Standards)

1

Uszaninau

u/1A5997U

Wnune

Nan15ALLUIIUY

f.A.

Nn.48.

5.A.

lasung 4

Usymnguassn

2.5 maudafasssuangldluii vdinld
v o v Y o 74 1
Suanas nelu 30 Juvinis lddsendn
v
$a8az 100

- anunsanauma N Vel
ety 30 Jins (599)

- noumauvelElin
WIUN31 30 JUNAS (15849)

2.6 naudafaaiFeuanngldluimisinsdni
(Call Center) nelu 10 unii
lsifosnin3asaz 90

- annsanauAnNvesl sl
MMely 10 w1
- peumnuvaw Ll

WIUN31 10 W

100%

Taitlaenin 90%
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3. wmsgrumslivsnisinsinihduussiudugldlniives nn. ( Guaranteed Standards of Performance)

NAN1IANLHUY
/1A Wi Uaynnguassa
n.A. .2 5.a. | lasua 4
3.1 Aaun Il
3.1.1 MandwanulniharmiieufuReu
Wi (Planned Outage) dwsugldlniinnzng
ianUasruInsIuiuALs 300 kVA Juld
8nLIu NStiRNLAY
Y o
n1sudnulu 100%
- wdwarulninaram 3 s 3 1
Livesndn 3 Ju (518)
- wiwarulniharmu deundi 3 Ju (318) 0 0 0 0
nsUfUReU 100%
- UTRuiumuszesaiuiall (518) 3 5 3 11
- ldanunsaufUiRnuiunuszeza 0 0 0 0
MLy (579)
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3. wmsgrumslivsnisinsinihduussiudugldlniives nn. ( Guaranteed Standards of Performance)

NaN1IALEUeY
/1A Wi Uaynnguassa
a.A. W.g. 5.0, | lasuna 4
3.1.2 maudldgmlnidu dmsugldlniily 100%

LUALNAUIAVITBLUARAEIVNTIUNAARS
MlakUaauuInsIuiuaaus 300 kVA Juld
8nLIU NItiRNLAY

- unlutgmliiiau aelu 24 9. (519) 0 0 0 0

- unladgmliiiau Bu 24 9w (519) 0 0 0 0
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QYT 5 T SRR TR0 O K17 TR Lveeveeeeseeeeesssnesneenns USZAUADU...vv.o SUINAN e
3. 1AsgrunsivInsinmsinfinfuussurudldlnihees ava. ( Guaranteed Standards of Performance)
NANIIANLUIIU
/1A Wi Uaynnguassa
f.0. .8, 5.a. | lasund 4
3.2 s:a:Lfaaﬂﬁﬁ‘uah’flw%wlﬂiﬁﬁ%ﬂiﬂt’ﬂﬂﬁq
WGudanTuitdueldlnirdissRuuas
Uftiamuleuluasudaw) nsdliissuy
Imirenianaguia
321 STUULIITUA (380/230 Thad)
32.1.1 fueldliihiivefiadedinesuunalaiiu
30 wond 3 i
- LUALEDY 100% 99% 100% 100% 100%
mely 2 Juinms (5he) 9 1 20 30
2 fwins (319) 1 0 2 3 Humn Wi Ussneudufinuuiinauin
- UBNLYALIIDY 100% 99% 100%
melu 5 Jwims (519) 48 50 a3 141
WY 5 winig (57e) 0 0 0 0
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3. wmsgrumslivsnisinsinihduussiudugldlniives nn. ( Guaranteed Standards of Performance)

NU/1AIU wWnnne AR e Uaynnguassa
f.0. .8, 5.a. | lasuna 4
3.2.1.2 el fiveRaksdinosouniunii
30 woud 3 e
SERTEN 100%
nelu 2 Twims (5w) 0 0 0 0
W 2 winig (57e) 0 0 0 0
- UBNLUALIDY 100%
nelu 5 Juins (579) 0 0 0 0
Wu 5 wins (57) 0 0 0 0
3.2.2 SEUULSIRUEN(22/33 1A7)
3.2.2.1 wlaulasvuasiuduliiy 250 1A 100%
nelu 35 Jurinig (519) 0 0 0 0
W 35 uinnis (518) 0 0 0 0
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3. wmsgrumslivsnisinsinihduussiudugldlniives nn. ( Guaranteed Standards of Performance)

NANISALEUIY
/1A Wi Uaynnguassa
f.0. .. 5.a. | lesuna 4
3.2.2.2 Mok UasuuInTINAWALAIN 250 1AL 100%
wildiAu 2,000 A3
Aelu 55 Jurinms (51e) 0 0 0 0
WY 55 UVnig (519) 0 0 0 0
3.3 s:ﬂmmmauauaeﬁ;:ﬂ%’lw%%awaﬁa
Spa58u
3.3.1 mﬂau%aéﬂﬁ’ﬂw%LLaW%mSLU?{sJu 100% 100% 100%
PANUIZAUNITLY [T
aelu 15 Juiins (51e) 14 12 18 44
LAY 15 W1ns (579) 0 0 0 0
3.3.2 NMsIngAuUnanUsEA U IELnAN 100% 100% 100%
aely 3 Jwihms (57e) 18 20 16 54
LAY 3 unIns (519) 0 0 0 0
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3. wmsgrumslivsnisinsinihduussiudugldlniives nn. ( Guaranteed Standards of Performance)

NANIIANLUIIU
/1A Wi Uaynnguassa
f.0. .8, 5.a. | lasund 4
333 nsnTiadeutedeuseu eafusesu 100%
wsesulnidn wagluiinnsendu
- wuglliih anelu 5 Fwims (51e) 0 0 0 0
- wugldliih Ay 5 dwins (5ne) 0 0 0 0
3.3.4 nsnyadeudedeaiuieafunseu 100%
wiesrianslniuazluasasudualih
- AvIvdeUnToRnma Yl 0 0 0 0
aeglu 5 urims (579)
- AvIvdeUnToRnma Yl 0 0 0 0
AU 5 Tun1ns (578)
3.3.5 N5INYAURUAIUTNNT dumaﬁﬁ;ﬂ%’lﬂ/\lﬂméﬂ 950
nsvelglnin)
- afiunsnelu 25 Juriinig 0 0 0 0
- AUHUNISAY 25 TUINIg 0 0 0 0
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3. wmsgrumslivsnisinsinihduussiudugldlniives nn. ( Guaranteed Standards of Performance)

NANISALEUIY
/1A Wi Uaynnguassa
f.0. .. 5.a. | lesuna 4
3.4 szezandnglWhundu nsalgnendnglni
WudanFuiigldlnihdrsztunazufoa
audaulvasudw)
3.4.1 gldlvsedn
- LUALBY 100% 100% 100% 100% 100%
ﬂ'—]EJsLu 1 IUNINS (3'18) 285 398 298 981
LY 1 uynis (519) 0 0 0 0
- UANLUALIDY 100% 100% 100% 100% 100%
ﬂqfﬂu 3 AUNINT (3']8) 448 503 453 1,404
VR 3 Jurinns (519)
342 falnselnal 100% 100% 100% 100% 100%
mely 2 Juiinis (51e) 0 0 0 0
LY 2 unins (519) 0 0 0 0
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3. wmsgrumslivsnisinsinihduussiudugldlniives nn. ( Guaranteed Standards of Performance)

NANISALEUIY
/1A Wi Uaynnguassa
f.0. .. 5.a. | lesuna 4
3.5 NM5319RUANUSUNIE AL TAYT DR UER 85%
aunsulsenuluszezinanniiue
ety 10 uvinng (57e) 0 0 0 0
WY 10 WNINs (519) 0 0 0 0
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